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Viybrané ukazovatele / Selected Indicators

2009
Hrubé predpisané poistné tis. eur 527 840 EUR '000 Gross written premium
Zivotné poistenie tis. eur 164 226 EUR '000 Life insurance
NeZivotné poistenie tis. eur 363614 EUR'000 Non-life insurance
Naklady na poistné plnenie tis. eur 275281 EUR '000 Insurance claims
Zivotné poistenie tis. eur 117671 EUR'000 Life insurance
NeZivotné poistenie tis. eur 157610 EUR '000 Non-life insurance
Hospodarsky vysledok tis. eur 88216 EUR '000 Net profit (for accounting period)
Finan¢né umiestnenie (bez nehnutelnosti Financial assets (excluding investment property
a investicii v mene poistenych) tis. eur 1647508 EUR'000 and financial assets for unit-linked contracts)
Technické rezervy (bez financnych zavazkov Technical provisions (excluding financial liabili-
z investicnych zmliv) tis. eur 1199128 EUR '000 ties for investment contracts)
Zakladné imanie tis. eur 194 803 EUR '000 Issued capital
Pocet zmlGv v kmeni ks 6572530 pieces Number of contracts in portfolio
Pocet hlasenych poistnych udalosti ks 255302 pieces Number of reported claims
Pocet vybavenych poistnych udalosti ks 389 886 pieces Number of settled claims
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Prihovor predsedu predstavenstva
Letter from the Chairman

of the Board

Vazené damy a pani,

vplyvu financ¢nej krizy neunikla ani slovenska
ekonomika. Najvyraznejsia kriza za posledné desiatky
rokov sa prejavila v prepade hrubého doméceho pro-
duktu vo vyske 4,7 percent ako aj vo zvySeni nezamest-
nanosti na Groveri takmer 14 percent. Rovnako sa tieto
trendy odrazili aj na poistovacom trhu, ktory zaznamenal
prepad o 4 percentd. V tychto néaro¢nych ¢asoch Allianz -
Slovenska poistoviia aj nadalej dosahovala vyborné
obchodné vysledky. Nas trhovy podiel v nezivotnom
poisteni naréstol na 37,7 percent, v zivotnom poisteni
sme dosiahli trhovy podiel vo vyske 23,8 percent. Citime,
ze v Case krizy klienti viac doveruja partnerovi, ktorého
financ¢na stabilita stoji na pevnych zédkladoch. A takym je
pre viac nez dva miliény klientov nasa spolo¢nost,
Allianz - Slovenska poistovria.

Zlozité obdobie, ktoré ekondémovia nazyvaja ,novou reali-
tou”, eSte nespeje ku koncu. Charakterizuje ho dlhodobé
zmiernovanie ¢i dokonca utlmovanie trhového rastu.
Zatial nie je zndme, ktoré eurdpske ekonomiky nabehna
na infla¢ny a ktoré na deflacny scenér. Pre vyvoj slo-

Dear Ladies and Gentlemen,

Slovak economy was not able to escape the impact of the
most recent financial crisis in decades. It is reflected in
the plunge of national gross domestic product by 4.7 per-
cent and also in the increase of unemployment to the
level of almost 14 percent. Similarly, these trends were
also reflected in the insurance market, which fell by

4 percent. In these demanding time, Allianz - Slovenska
poistoviia continued to achieve excellent business
results. Our market share in non-life insurance

increased to 37.7 percent and in life insurance we achieved
a 23.8 percent market share. We feel that in the time of
crisis clients trust a partner whose financial stability is
standing on solid foundations. And our company,
Allianz - Slovenska poistoviia, is such partner for more
than two million clients.

This difficult period dubbed by economists as a "new re-
ality" has not come to its end yet. It is characterized by a
long-term mitigation even cushioning of market growth.
So far we do not know which European economies will
have to deal with inflation and which will have to deal



venskej ekonomiky budt urcujice roky 2010 a 2011. V ob-
dobi tzv. novej reality Celi poistovaci trh eSte jednej vyzve,
eurépskej reforme poistovnictva Solvency II. Reformou

sa v SirSom eur6pskom meradle zmenia poziadavky

na vysku kapitalu, co mdze podstatne zmenit stacasny
poistovaci trh. Spolo¢nosti budi nitené spravat sa
prezieravo pri upisovani a akceptovani rizik a buda
musiet vylucit obchodovanie s vysoko rizikovym
kapitadlom. Ako uviedol Warren Buffet, zndmy americky
obchodnik a filantrop, ,az ked opadne priliv, spozndme,
kto je a kto nie je nahy“. NaSe vlastné imanie za minuly
rok naréstlo na 542 miliénov eur, ¢o je viac ako polovica
celkového vlastného imania slovenského poistného trhu.
Mozeme tak konstatovat, Ze Allianz - Slovenska poistoviia
je na tuto vyzvu kvalitne pripravena. Teraz sa musime
zamerat najma na nase produkty a sluzby tak, aby sme
vyhoveli potrebdm nasich klientov a ziskali eSte viac ich
doveru.

Nielen vdaka vynikajiicim obchodnym vysledkom bol
pre nds uplynuly rok vynimocny. Allianz - Slovenska
poistoviia po prvykrat vo svojej historii ziskala v roku
2009 vsetky vyznamné ocenenia:

« Najlepsia poistovacia spolo¢nost — ocenenie Top Trend
Poistoviia roka

* Najlepsie produkty — ocenenie Zlatd minca vo vSetkych
desiatich sataznych kategoriach

* Najlepsi zamestnévatel medzi slovenskymi finan¢nymi
institdciami podla prieskumu Hewitt Associates

» Najinovativnej$ia spolo¢nost spomedzi vsetkych
spolo¢nosti patriacich do materskej skupiny Allianz SE

Tieto ocenenia st nasim zavazkom voci Vam, nasim klien-
tom, partnerom a zamestnancom pre dalSie zlepSovanie
v stilade s nasim internym mottom ,zlepSujme sa...”.

Nasou pracou je Vasa dovera. V nelahkych casoch kazdy
hlada zodpovedného partnera, ktory bude vzdy stat po
jeho boku.Je ndm ctou byt finan¢ne stabilnym a silnym
partnerom pre viac nez dva miliény klientov. Dakujeme
Vam za prejavent doveru!

S pozdravom

Allianz - Slovenska poistoviia, a. s.

with deflation scenarios. 2010 and 2011 are decisive years
for Slovak economy. In the period of so called new reality
the insurance market faces yet another challenge, Solvency
I, a European insurance industry reform. Within wider
European scope, the reform will change requirements for
the amount of capital, which can significantly change the
current insurance market. Companies will have to be-
have prudently when underwriting and accepting risks
and will have to exclude business transactions with
highly risky capital. As Warren Buffet, a known American
businessman and philanthropist said “only when the
tide goes out you see who's been swimming naked”. Our
issued capital has increased in the last year to EUR 542
million which is more than half of the issued capital of
the Slovak insurance market. Therefore we can say that
Allianz - Slovenska poistovna is very well prepared for
this challenge. Now we have to focus on our products
and services so that we will be able to meet the needs

of our clients and to gain of their trust more.

Last year was exceptional not only due to excellent busi-
ness results. Allianz - Slovenska poistoviia for the first
time in its history won all important awards in 2009:

» The best insurance company — Top Trend Insurance

of the Year Award

o The best products — Zlatd minca (Gold Coin) Award

in all ten competition categories

e The best employee among Slovak financial institutions
according to Hewitt Associates' survey

e The most innovative company from among all
companies belonging to Allianz SE parent company

These awards are a commitment to you, our clients, part-
ners and employees in order to continue improvement in
accordance with our internal motto “be better...”.

Your trust is our work. In difficult times everyone is look-
ing for a responsible partner who will always stand by
their side. We are honoured to be a financially stable and
strong partner for more than two million clients. Thank
you for your trust!

Yours sincerely,

Torsten Leue
predseda predstavenstva a prezident
Chairman of the Board of Directors and President
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Zakladné udaje

Background Information

Obchodné meno: Allianz - Slovenska poistovria, a. s.
Pravna forma: Akciova spolo¢nost

Sidlo spolo¢nosti: Dostojevského rad 4, 815 74 Bratislava
Identifika¢né ¢islo (IC0): 00 151 700

Darlové identifika¢né ¢islo (DIC): SK 2020 374 862
Zapisand v OR: Okresny std Bratislava [; oddiel Sa,
vlozka ¢.: 196/B

Den zapisu: 12.11. 1991

Pravne skutocnosti: Spolo¢nost bola zaloZena zakla-
datelskym planom zo dria 31. 10. 1991 podla zakona
¢.104/1990 Zb. o akciovych spoloc¢nostiach.

Akcionéri Allianz - Slovenskej poistovne:

Allianz New Europe Holding GmbH 84,61 %
Eurdpska banka

pre obnovu a rozvoj 15,00 %
Ostatni 0,39%

Allianz - Slovenska poistoviia, a. s., je materska
spolo¢nost konsolidovanej skupiny, do ktorej patria
dcérske spolo¢nosti:

Allianz - Slovenska dochodkova
spravcovska spolocnost, a. s.

Sidlo: Rac¢ianska 62, 831 02 Bratislava
1C0:35901 624

Allianz Asset Management, sprav. spol., a. s.
Sidlo: Rac¢ianska 62, 831 02 Bratislava
1CO: 36 785 989

Medibroker, s.r.o.
Sidlo: Dostojevského rad 4, 815 74 Bratislava
1C0: 35978619

Nadacia Allianz
Sidlo: Dostojevského rad 4, 815 74 Bratislava
1CO: 42 134 064

Business name: Allianz - Slovenska poistovria, a. s.
Legal form:Joint stock company

Registered office: Dostojevského rad 4, 815 74 Bratislava
Registration number: 00 151 700

VAT registration number: SK 2020 374 862

Registration: Commercial Register of District Court
Bratislava I; Section Sa, file no. 196/B

Date of registration: November 12, 1991

Legal details: The company was established by incorpo-
ration plan of 31 October 1991 pursuant to Act no.
104/1990 Coll. on joint stock companies.

Allianz - Slovenska poistoviia’s shareholders:

Allianz New Europe Holding GmbH 84.61%
European Bank

for Reconstruction and Development 15.00 %
Others 0.39%

Allianz - Slovenska poistovria, a. s., is the parent company
of a consolidated group consisting of the following sub-
sidiaries:

Allianz - Slovenské dochodkova

spravcovska spolocnost, a. s.

Registered office: Racianska 62, 831 02 Bratislava
Registration number: 35901 624

Allianz Asset Management, sprav. spol., a. s.
Registered office: Racianska 62, 831 02 Bratislava
Registration number: 36 785 989

Medibroker, s.r.o.
Registered office: Dostojevského rad 4, 815 74 Bratislava
Registration number: 35978 619

The Allianz Foundation
Registered office: Dostojevského rad 4, 815 74 Bratislava
Registration number: 42 134 064



Profil
Profile

Allianz - Slovenska poistovia (dalej aj ,,Allianz - SP*)
p6sobi na slovenskom poistnom trhu uz niekolko
desatroci a je jednoznacnym lidrom v poskytovani kvalit-
nych sluzieb a produktov. Patri do rodiny prvej eur6pskej
spolo¢nosti Allianz Societas Europaea (dalej aj ,Allianz
SE®), ktora v regione strednej a vychodnej Europy
spravuje zmluvy miliénov klientov. Vdaka medzinarod-
nym skdsenostiam zo 70 krajin sveta sa jej ispesne dari
aplikovat ziskané skasenosti a prispdsobovat ich lokal-
nym $pecifikdm Slovenska. Prave finan¢n4 sila, tradicia
a profesionalita predstavuju pre klientov istotu, ktort
spolo¢nost ponika a je formujtacim prvkom v oboj-
stranne prospesnom vztahu klientov s poistoviiou.

Najvicsia univerzalna poistoviia na Slovensku naplina
svoje predsavzatia v poskytovani profesionalnych sluzieb
klientom ako aj v ponuke Sirokej skély inovativnych
kvalitnych poistnych produktov v oblastiach Zivotného

a trazového poistenia, poistenia privitneho majetku a
motorovych vozidiel, a tieZ v oblasti poistenia priemyslu
a podnikatelov.

Ku koncu roka 2009 Allianz - Slovenska poistoviia si podla
predbeznych vysledkov udrzala 30-percentny trhovy po-
diel, z toho Zivotné poistenie sa podielalo takmer 24 per-
centami a nezivotné poistenie takmer 38 percentami na
slovenskom poistnom trhu. Do dne$nych dni Allianz - SP
spravuje vyse 6,5 miliénov poistnych zmlav a patri jej prvé
miesto na slovenskom poistnom trhu.

Jej produkty a sluzby patria medzi najlepsie na trhu,

o ocenuji nezavisli odbornici i §iroké verejnost. Aj

v roku 2009 sa systematické riadenie, neustéle zlepSo-
vanie produktov a silnd orientacia na potreby zakaznika
odzrkadlili v ziskani mnohych vyznamnych oceneni.
Allianz - Slovenska poistovna v roku 2009 ziskala vo
vSetkych nominovanych kategériach najvyssie ocenenia
v sttazi Zlatd minca a opét sa umiestnila najlepsie

zo vSetkych poistovni. V stitazi renomovaného ekonomi-
ckého tyzdennika Trend ziskala ocenenie za mimoriadne
podnikatelské Gspechy a titul Poistovria roka 2009.
Vramci materskej skupiny Allianz SE ziskala Allianz - SP

Allianz - Slovenska poistoviia, a. s.

Allianz - Slovenska poistovria (hereinafter “Allianz - SP”)
has been operating on the Slovak insurance market for
several decades and is an undisputed leader in providing
high quality services and products. Allianz - SP belongs to
the family of the first European company Allianz Societas
Europaea (hereinafter also “Allianz SE”), which adminis-
ters the contracts of millions of clients in the region of
Central and Eastern Europe. Thanks to its international
expertise from 70 countries around the world, it has been
successful in putting this experience into practice and
adapting it to the local conditions of Slovakia. Strong
foundations such as financial strenght, tradition and
professionalism represent the certainty that the company
provides to its clients which are cornerstone of mutually
beneficial relationship between the clients and the
insurer.

Being the largest universal insurance company in Slova-
kia, Allianz - SP respects its commitments by providing
clients with professional services and by offering a broad
range of innovative quality insurance products in life and
accident insurance, private property insurance and
motor insurance, as well as in industry and business in-
surance.

At the end of 2009, according to preliminary results,
Allianz - Slovenska poistoviia maintained a 30 percent
market share, holding a 24 percent market share in life
insurance and almost a 38 percent market share in non-
life insurance in the Slovak insurance market. At present
Allianz - SP administers more than 6.5 million insurance
policies and it holds the first place in the Slovak insur-
ance market.

Its products and services are among the best on the mar-
ket, which is appreciated by both the independent ex-
perts and the general public. Also in 2009 the systematic
management and continuous product improvement and
a strong customer focus enabled the company to win
many important awards. In 2009, Allianz - Slovenska
poistoviia was, in all nominated categories, awarded the
highest prizes in a Zlata minca (Gold Coin) competition
and again was the best of all insurance companies. In the
competition of Trend, a renowned economic weekly, the
company was awarded a prize for exceptional business
successes and a title of Insurance Company of 2009.
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ocenenie ako Najinovativnej$ia spolo¢nost a v prieskume
Hewitt Associates sa stala Najlepsim zamestnavatelom
spomedzi finan¢nych institacii.

Allianz - Slovenska poistoviia sa intenzivne orientuje

na dalSie zlepSovanie sluzieb poskytovanych klientom

a na oslovovanie novych klientov. Klienti profituji nielen
z rychlejsej likvidacie poistnych udalosti, ale aj z rozsire-
nych telefonickych a internetovych sluzieb. Prostred-
nictvom internetu a bezplatnej Infolinky 0800 122 222
mozu klienti rychlo a komfortne uzatvorit vybrané druhy
poistenia. Poistné udalosti mozu klienti nahlasovat
nielen prostrednictvom internetu, ale od roku 2009 aj
prostrednictvom klientskeho Modrého telefénu na
Cislach 0850 122 222, 0917 122 222 alebo 0902 122 222.

Vdaka silnej firemnej identite je znacka Allianz - SP
uznavana a pozitivne vnimana Sirokou verejnostou.
Nielenze v sebe odraza inovativne prvky a pokrok,

ale ostava prepojena so svojou bohatou minulostou a
sktsenostami. Ludia vedia, Ze znacke Allianz - SP mdzu
doverovat, pretoZe v kritickych chvilach — ,v momente
pravdy*“ stoji pri nich a snazi sa o ich maximélnu spoko-
jnost. Allianz - Slovenska poistovria pritom re$pektuje in-
dividuélne poziadavky klientov a svojich zamestnancov.

Allianz - Slovenska poistovna zaloZila v roku 2004 prva
dochodkovi spravcovska spolocnost na Slovensku.
Prostrednictvom Allianz - Slovenskej déchodkovej sprav-
covskej spolo¢nosti, a. s. (dalej aj ,AS DSS") je s 30-per-
centnym podielom jednoznac¢nym lidrom na trhu
starobného déchodkového sporenia.

Od roku 2007 vytvara a spravuje podielové fondy
prostrednictvom dcérskej spolo¢nosti Allianz Asset
Management, sprav. spol,, a. s. (dalej aj ,AAM").
Neoddelitelnou sti¢astou firemnej kultary Allianz -
Slovenskej poistovne s aktivity spojené s podporou a
pomocou pre znevyhodnené skupiny v rozli¢nych oblas-
tiach spolocensko — kultirneho zivota. Aktivne sa zapaja
do rieSenia problému klimatickych zmien vo svete, pro-
blematiky bezpecnosti na pozemnych komunikaciach a
zaroven podava pomocn ruku Studentom vysokych skol.
Allianz - SP financne podporuje aj projekty neziskovych
organizécii a kaZdoro¢ne tieZ niekolkokrat organizuje
hromadné darovanie krvi pre Cerveny kriz, a to priamo
vo vlastnych priestoroch. Dalsie filantropické aktivity zas-
treSuje Nadaciou Allianz, ktorej hlavnym cielom je aktiv-
ne prispievat k zvySovaniu bezpe¢nosti na cestach. Tento
zamer sa rozhodla realizovat v oblastiach legislativy,
vzdelavania, technickej bezpecnosti a vyskumu.

Korene spolo¢nosti Allianz - Slovenska poistovia siahaju
az do roku 1919. Od tohto roku spolo¢nost uz niekolko
desatroci posobi a posilriuje svoju znacku. Svojimi aktivi-

8

Within the parent company Allianz SE won Allianz - SP a
prize for the most innovative company and within Hewitt
Associates' survey it became the best employer of all
financial institutions.

Allianz - Slovenska poistovnia is intensively focusing on

a further improvement of services rendered to its clients
and on the identification of new clients. Clients benefit
not only from a faster settlement of insurance claims, but
also from the expansion of the telephone and Internet
services. Clients can comfortably conclude certain type
of insurance via the Internet and a free telephone Infoline
0800 122 222. They can report claims not only via the
Internet, but since 2009 also via client Modry telefén
0850122 222,0917 122 222 or 0902 122 222.

Thanks to its strong corporate identity, the Allianz - SP
brand is widely recognised and positively perceived by
the general public. The brand not only reflects innovative
elements and progress, but is also linked to the com-
pany's rich past and experience. People know they can
trust the Allianz - Slovenska poistoviia name because

at critical moments, at the “moments of truth”, the com-
pany was always at their side, striving for their maximum
satisfaction, while respecting the individual require-
ments of its clients and employees.

In 2004, Allianz - Slovenska poistoviia established a first
pension savings company in Slovakia. Through Allianz -
Slovenska déchodkova spravcovska spoloc¢nost, a. s.
(hereinafter “AS DSS”) the company with its 30 percent
share is a clear leader on the old-age pension savings
market. Since 2007, it has been creating and managing
mutual funds through its subsidiary Allianz Asset Man-
agement, sprav. spol,, a. s. (hereinafter also “AAM”).
Allianz - Slovenska poistoviia's activities for the support
of disadvantaged groups in various social and cultural
spheres form an integral part of the company's corporate
culture. Allianz - SP is actively dealing with the problem
of climate change in the world; road safety and simulta-
neously lends a helping hand to university students.
Allianz - SP also finances projects of non-profit organiza-
tions such as Unicef and several times each year it organ-
izes collective blood donation for the Red Cross, right in
the premises of the company. Further philanthropic ac-
tivities are covered by a newly established Allianz Foun-
dation, which main goal is to actively contribute to
higher safety on the roads. It has decided to execute this
intention in the fields of legislation, education, technical
security and research.

The roots of Allianz - Slovenska poistovria goes back to
1919. Since that year the company has been operating
uninterruptedly and has strengthened its brand. Its activ-



tami nadvézuje na najlep$ie tradicie poistovnictva

na Slovensku, predovSetkym na Slovensku poistovriu,
ktoré spociatku fungovala ako Gcastinna spolo¢nost.

0d svojho vzniku sa jej Gspe$ne darilo posobit na doma-
com trhu. Vedtce postavenie si udrzala az do znarodne-
nia poistovnictva v roku 1945. Po znérodneni bola
sticastou monopolnej Ceskoslovenskej §tatnej poistovne,
po federdlnom usporiadani Statu v roku 1969 posobila
ako samostatna Slovenska $tatna poistovia. Po roku
1989, kedy doslo ku zmene politického rezimu a zacatiu
ekonomickej reformy, sa poistovaci trh zacal uvolniovat.
V roku 1991 novy zdkon o poistovnictve umoznil vstup

na trh aj dal$im domacim a zahrani¢nym spolo¢nostiam,
a tak sa zacCala postupné etapa transformdacie Slovenske;
Statnej poistovne na komer¢nt institdciu. V nasleduja-
cich dvoch rokoch sa na Slovensku etablovala poistoviia
Allianz, ktor4 je na medzindrodnych trhoch zndma ako
dynamicka a moderné spoloc¢nost s dlhou histériou
siahajtcou do roku 1890. Odvtedy sa rozrastla na jednu

z poprednych globélne p6sobiacich finan¢nych institacii.
V nasledujiicom obdobi obe poistovne paralelne pdsobili
na trhu az do roku 2001, kedy sa Allianz AG stal vitazom
medzindrodného tendra na kiipu majoritného podielu
Statu v Slovenskej poistovni. Rok 2002 sa stal pre obe
spolo¢nosti zrodom nového zaciatku a od 1. januara 2003
zltcena spolo¢nost s nazvom Allianz - Slovenska
poistoviia v sebe spaja to najlepsie z minulosti a stcas-
nosti, s jasnou viziou smerovania do buddcnosti. Dnes
patri do rodiny prvej Eurépskej spolo¢nosti Allianz SE.

Krédom a stratégiou Allianz - Slovenskej poistovne je
neustéle zlepSovanie sa. Preto rozsiruje svoje aktivity
avyrazne sa orientuje na potreby svojich klientov. O ich
spokojnost sa stard viac ako dvetisic zamestnancov.
Najrozvinutej$ia obchodné siet na Slovensku prispieva

k bezproblémovému ziskavaniu potrebnych informacii
a urychluje proces vybavovania poistnych udalosti.

V sticasnosti spolo¢nost prevadzkuje vySe 300 obchodnych
miest a svoje zastipenie ma v mestach po celom Sloven-
sku. Spolupracuje s renomovanymi maklérskymi
spolo¢nostami, cestovnymi kancelariami, autosalénmi
a predajcami automobilov. Vdaka svojej Sirokej obchod-
nej sieti na Slovensku je svojim klientom vzdy nablizku.

Klient v centre pozornosti

Allianz - Slovenska poistovria ako lider na slovenskom
trhu poistovnictva nepretrzite kladie doraz aj na urcova-
nie trendov v otazkach spoluprace s klientmi v ramci
poistného odvetvia. DoleZitou stcastou stratégie posobe-
nia skupiny Allianz na slovenskom trhu je preto nacava-
nie hlasu svojich klientov a zapojenia postojov klientov
do zlepSovania procesov a produktov spolo¢nosti.

Allianz - Slovenska poistoviia, a. s.

ities are built on the very best insurance traditions in
Slovakia and above all on the traditions of Slovenska
poistovria, which from the outset operated as a corpora-
tion. Since its establishment it was successful on the do-
mestic market. It retained its leading position on the
market until the insurance sector was nationalised in
1945. After that it became a part of Ceskoslovenska $tatna
poistoviia, which had a monopoly position. After 1969,
following federal arrangement of the country, it operated
independently as Slovenska Statna poistoviia. After 1989,
following the change of political regime in the Slovak Re-
public, and with the launch of economic reforms, the in-
surance market started to open up. In 1991 a new
Insurance Act was passed that let other domestic and for-
eign companies enter the market, which marked the start
of a gradual transformation of Slovenska Statna
poistoviia into a commercial institution. In the two years
that followed, Allianz, renowned as a dynamic and mod-
ern company on international markets, was established
in Slovakia. Allianz's long history dates back to 1890.
Since then, the company has grown into one of the lead-
ing global financial institutions. The two insurance com-
panies operated side by side on the Slovak market until
2001 when Allianz AG won an international tender to ac-
quire a majority stake held by the stat in Slovenska
poistovria. The year 2002 was to mark a new beginning
for both companies. On 1January 2003, they were merged
into Allianz - Slovenska poistovnia, a company combining
the best of the past and the present, with a clear vision
into the future. Today, it belongs to a family of a first
Allianz SE European Company.

The credo and the strategy of Allianz - Slovenska
poistovria is continuous improvement. That is why it is
expanding its activities and is focusing on the needs of
its clients. More than two thousand employees cater for
their satisfaction. With the most developed sales network
in Slovakia, clients can easily access information they
need and enjoy swift settlement of their claims. At pres-
ent, the company operates more than 300 sales points
and has agents operating in locations all over Slovakia.
It cooperates with renowned brokers, travel agencies, car
show-rooms and dealerships. Thanks to this broad sales
network in Slovakia, the company is always close to their
clients.

Client in the Centre of Focus

Allianz - Slovenska poistoviia, as a leader on the Slovak
insurance market, also places emphasis on the determi-
nation of trends in the matters of cooperation with
clients. Listening to the voices of its clients and incorpo-
ration of clients' opinions into the improvement of the
company's processes and products are a part of Allianz
Group's strategy on the Slovak market.
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Hlas klienta ziskal v Allianz - SP v priebehu poslednych
rokov vyznamne na intenzite. Okrem vyrazného posilne-
nia monitorovania novych trendov v potrebach klientov,
Allianz - Slovenska poistoviia uz od roku 2008 systema-
ticky zakomponovala spatna vazbu klienta do svojich
procesov rozhodovania. Vo vSetkych bodoch kontaktu

s klientom sa pravidelne vyhodnocuji odportcania
klientov s vyuzitim celosvetovo uznavanej metodiky

Net Promoter score (NPS). Allianz - SP zaroven vytvorila
a podporuje nové elektronické formy ziskavania spétnej
vizby a vybavovania staznosti klientov. Osobny a profe-
siondlny pristup zarezonoval v radoch klientov aj pocas
tazkych mesiacov hospodarskej krizy, ked Allianz - SP
bola jedinou spolo¢nostou na trhu Zivotného poistenia,
ktorej sa podarilo (na zdklade merania nezavislej agen-
tary GfK) udrzat si mieru odportcania od svojich klien-
tov, aj ked trh ako celok v o¢iach klientov doveru skor
stracal. K oceneniu od odbornej verejnosti (Top Trend
Poistoviia roka) a sprostredkovatelov (sttaz Zlata minca)
sa tak pridal aj titul najcennejsi — vitazstvo v o¢iach vlast-
nych klientov.

Niekolkoro¢né usilie smerujtce k skvalitneniu vztahu

s klientmi Allianz - Slovenska poistoviia korunovala
vytvorenim novej organizac¢nej Strukttry spoloc¢nosti,
ktoré kladie potreby klientov a ich napltianie do jadra
rozhodovania. Vznikli tak osobitné Gtvary, ktoré
pravidelne vyhodnocuji podnety klientov a dizajnuja
nové produkty a sluzby pre konkrétne segmenty klientov.
Spolo¢nost vsak zvysent podporu poskytuje stucasne

aj sprostredkovatelom poistenia, ktori tak dokazu lepsie
pochopit akym rizikdm st vystavované konkrétne skupiny
klientov a zniZit tak mieru ich rizika. Aj vdaka tomuto
dialégu tak Allianz - SP v roku 2009 mohla pontknut
klientom moznost zabezpecit sa proti novym rizikim

v Zivotnom poisteni ako aj poistit sa proti strate zamest-
nania, ¢o sa ukédzala ako hortica téma uplynulého roka.

Poistovnictvo, tak ako iné odvetvia hospodarstva, postup-
ne zintenziviiuje spolupracu so svojimi klientmi. Allianz -
Slovenska poistovria hodla zotrvat v tomto nastipenom
trende a aj do budtcna planuje hrat vedicu tlohu

na slovenskom trhu. Prave déslednym nactivanim hlasu
klienta dokaZe aj nadalej pontkat neustéle sa zlepSujtce
financ¢né sluzby.

In recent years, client's voice in Allianz - SP has become
more intensive. In addition to a significant strengthening
of the monitoring of new trends within clients' need,
Allianz - Slovenska poistoviia, since 2008, has been sys-
tematically including client's feedback into its decision-
making process. As far as all points of contact with client
are concerned, client's recommendations are regularly
evaluated using a Net Promoter Score (NPS) methodol-
ogy, recognized all over the world. Simultaneously,
Allianz - SP created and supports new electronic forms of
acquiring feedback and settlement of clients' complaints.
Personal and professional approach was applied toward
clients also during difficult months of economic crisis,
when Allianz - SP was the only company on the life insur-
ance market which successfully (based on a study of GfK,
an independent agency) maintained its recommenda-
tion rate from their clients, although the market as a
whole, in the clients’ eyes, was losing their confidence. In
addition to the prize from professional public (Top Trend
Insurance Company of the Year) and agents (Gold Coin
Competition) the company was awarded the most valu-
able prize — victory in the eyes of its own clients.

Allianz - Slovenska poistovna's several-year effort leading
to the improvement of customer relations resulted in a
development of the company's new organizational struc-
ture, which places clients needs and their satisfaction in
the centre of the decision-making process. Special units
were created, which regularly evaluate clients' impulses
and designs new products and services for concrete seg-
ments of clients. The company also provides better sup-
port to insurance agents, which helps them to better
understand the risks to which concrete groups of clients
are exposed and to decrease the risk rate. Also thanks to
this dialogue, Allianz - SP, in 2009, could offer its clients
possibility to guard themselves against new life-insur-
ance risks and also to insure against the loss of job,
which proved to be a hot topic of last year.

Insurance, like other industries, is gradually intensifying
its cooperation with its clients. Allianz - Slovenska
poistoviia intends to continue this trend and in the fu-
ture it plans to play a leading role on the Slovak market. It
is carefully listening to the client's voice, based on which
the company continue to offer its clients continuously
improving financial services.



Allianz vo svete

Skupina Allianz je jednym z vedtcich integrovanych
poskytovatelov finan¢nych sluzieb na svete.

S priblizne 153 tisicmi zamestnancov na celom svete
poskytuje sluzby viac ako 75 milionom zékaznikov v 70
krajinach. Allianz dokaZze svojim klientom poskytnit
Siroku skalu poistnych a finan¢nych produktov a taktiez
obsiahle poradenstvo prostrednictvom dcérskych
spolocnosti, pricom vyuziva silné a dobre zndme znacky.

V roku 2006 Allianz ako prva nadnarodna spolo¢nost
prijala v ramci indexu Dow Jones EURO STOXX 50 pravnu
formu Societas Europaea, ktord predstavuje nova pravnu
formu pre akciové korporacie. Spolo¢nost Allianz SE sidli
v Mnichove v Nemecku.

Allianz sa prioritne zameriava na tri oblasti podnikania,
ktorymi st ochrana (poistenie majetku a zodpovednosti
za Skodu), finan¢né zabezpecenie (Zivotné a zdravotné
poistenie) a zhodnocovanie investicii (sprava aktiv).
Dlhoro¢né skdsenosti, svetova siet expertov a silné
zameranie na klienta urobili z Allianz jedného z vedtcich
poskytovatelov tychto sluzieb na svete. Vdaka decentrali-
zovanej organizacnej Strukture a silnej orientdcii

na lokdlne podmienky poskytuja spolo¢nosti Allianz
klientom sluzby a produkty vyhovujiace danému regionu.
Allianz spaja rozdielne poziadavky klientov s individuél-
nym pristupom a kvalifikovanymi sluzbami vo vzajomnej
symbi6ze globalneho pdsobenia s lokadlnymi skdsenost-
ami.

Informdcie o skupine Allianz st k dispozicii
na www.allianz.com.

Allianz - Slovenska poistoviia, a. s.

Allianz Worldwide

The Allianz group if one of the leading integrated finan-
cial services providers worldwide.

At present, more than 153 thousand employees all over
the world render their services to more than 75 million
customers in 70 countries. Allianz is able to offer clients
awide range of insurance and finance products as well
as extensive advisory capacity through the subsidiaries
under strong and well-known brands.

In 2006, Allianz, as the first multinational company,
adopted, within Dow Jones EURO STOXX 50, a Societas
Europaea legal form, which is a new legal form for joint
stock companies. Allianz SE's registered office is in
Munich, Germany.

Allianz focuses primarily on three areas of business:
protection (property and liability insurance), financial
security (life and medical insurance) and appreciation
of investments (asset management). Many years of
experience, worldwide network of experts and a strong
pro-client orientation, have helped the Allianz group to
become one of the leading providers of these services in
the world. Thanks to its decentralised organisational
structure and a strong focus on local conditions, Allianz
companies provide their clients with services and prod-
ucts tailored to a given region. Allianz combines the
varying demands of clients with individual approach and
qualified services in mutual symbiosis of global presence
with local experience.

More information on the Allianz group can be found
at www.allianz.com.
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Organy Allianz - Slovenskej poistovne
Company Management
of Allianz - Slovenska poistovna

Predstavenstvo / Board of Management

Torsten Leue predseda / Chairman
Ing. Viktor Cingel, CSc. ¢len / Member
Mgr. Miroslav Kocan ¢len / Member
Ing. Miroslav Pacher ¢len / Member
Ing. Todor Todorov ¢len / Member

Dozorné rada / Supervisory Board

Dr. Werner Zedelius predseda / Chairman
Dr. Klaus Junker ¢len / Member
Christian Sebastian Miiller ¢len / Member
Nicholas John Tesseyman ¢len / Member
RNDr. Katarina Janakovéa ¢len / Member
Peter Hostak ¢len / Member

Prokura / Procuration

Ing. Jozef Bachnicek riaditel Odboru Gctovnictva / Manager of Accounting
Mgr. Marian Bilik riaditel Odboru ludskych zdrojov / Manager of Human Resources
Ing. Jozef Cesnek riaditel Odboru ekonomickych a DMS systémov / Manager of
Economic and DMS IS
JUDr. Martin Daubner riaditel Pravneho odboru / Manager of Legal and Company Office
Ing. Julius Hecko riaditel Odboru spravy platieb / Manager of Payment Management
Ing. Marta Kausichové riaditel Odboru marketingu / Manager of Marketing
RNDr. Eva Micovska riaditel Odboru poistno - technickych systémov / Manager
of Insurance Systems
Ing. Jozef Piroha riaditel Odboru spravy nehnutelnosti / Manager
of Property Management



Oblasti poistenia
Fields of Insurance

Poistenie osdb

Produkty poistenia 0s6b pontka Allianz - Slovenska
poistovna vo velkej miere vo forme poistnych balickov.
Medzi klientmi sd obltibené najmé pre svoju komplex-
nost, flexibilitu a variabilnost pri zachovani jednodu-
chosti formy. Svojim Sirokym zaberom poistného krytia
poskytuji ochranny poistny dazdnik pre vSetky nepriaz-
nivé Zivotné situacie.

Najpredévanejsim bolo kapitalové Zivotné poistenie

v rdmci Programu Zivot a Programu Baby budtcnost.
Bolo uzatvorenych takmer 60 tisic poisteni s ro¢nym
poistnym viac ako 13,7 mil. eur. K dobrému vysledku
Allianz - SP tiez vyrazne prispelo Investi¢né Zivotné po-
istenie dojednavané najma v rdmci Programu Invest
Strategie a Programu Invest Plus, ked bolo uzatvorenych
viac ako 23 tisic poistnych zmlav s ro¢nym poistnym
9,4 mil. eur. Velky zdujem mali klienti aj o jednorazové
vkladové poistenia, resp o garantované jednorazové
investicné poistenie Allianz Index Petrol. Celkovo to bolo
viac ako 7,5 tisic zmluv s jednorazovym poistnym

vo vyske 33,1 mil. eur.

V roku 2009 Allianz - Slovenska poistoviia uviedla na trh
dve nové pripoistenia k Zivotnému poisteniu — Pripoiste-
nie chirurgického zékroku a na slovenskom poistnom
trhu jedinecné Pripoistenie nezamestnanosti a pracov-
ného trazu s nasledkom smrti. Klienti prejavili o rizikové
pripoistenia velky zaujem, ¢o dokazuje viac ako 150 tisic
dojednanych pripoisteni s rocnym poistnym takmer

6 mil. eur.

Pri uzatvoreni Zivotného poistenia so sporivou zlozkou v
rdmci spominanych programov si mohli klienti, po
splneni legislativnych poziadaviek, znizit datiovy zaklad
az do vysky 398,33 eur rocne.

Cestovné poistenie

Cestovné poistenie sa v priebehu minulych rokov stalo

z pohladu obyvatelov Slovenskej republiky, ktori vstupom
do Eurépskej Ginie Coraz viac cestuji do zahranicia nielen
za oddychom a zdbavou, ale aj za pracou a Stadiom,
velmi délezitym druhom poistenia. V roku 2009 bolo
uzatvorenych 280 tisic poistnych zmlav.

Allianz - Slovenska poistoviia, a. s.

Personal Insurance

Allianz - Slovenska poistovia offers personal insurance
products in the form of insurance packages. They are
particularly popular among clients thanks to their com-
prehensiveness, flexibility and variability, while preserv-
ing simplicity of the form. With a wide choice of
insurance cover options, the packages provide an insur-
ance umbrella for all adverse life situations.

Endowment assurance within the Zivot (Life) Program
and Baby budicnost (Baby Future) Program was a best-
seller. Almost 60 thousand insurances have been con-
cluded with annual insurance of more than EUR

13.7 million. Unit-linked insurance, concluded mainly with
an Invest Strategie Program and Invest Plus Program,
also contributed to Allianz - SP's good result; more than
23 thousand insurance policies have been concluded
with annual insurance of EUR 9.4 million. Clients were
also interested in one-off deposit insurance or in Allianz
Index Petrol, guaranteed one-off investment insurance.
Overall, more than 7.5 thousand contracts have been
concluded with one-off insurance of EUR 33.1 million.

In 2009, Allianz - Slovenskéa poistovria introduced two
new life insurance riders — Surgical Intervention Insur-
ance and Unemployment and Occupational Injury
Resulting in Death Insurance, a unique insurance on
Slovak market. Clients showed great interest in risk
riders, which is proved by more than 150 thousand
concluded riders with annual insurance of almost
EUR 6 million.

As to the conclusion of life insurance with savings ele-
ment within the above programs, clients could, after they
met legislative requirements, decrease their tax base up
to EUR 398.33 a year.

Travel Insurance

In the past few years, travel insurance has become very
important for Slovak residents, who, with the entry of Slo-
vakia to the European Union, are increasingly travelling
abroad for leisure, holidays and business. 280 thousand
insurance policies were concluded in 2009.
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Allianz - Slovenska poistoviia pontika cestovné poistenie
pre vSetky typy ciest — rekreacné, sluzobné a aj za Spor-
tom. Ako jedina poistoviia na trhu poskytuje neobmedze-
né krytie liecebnych nakladov, ¢o ocenili viaceri klienti,
za ktorych boli uhradené liecebné naklady v sumach
niekolko sto tisic eur. V rdmci cestovného poistenia je
mozné aj poistenie pracovnych ciest, samostatné poiste-
nie stornovacich poplatkov, ¢i nadstandartné poistenie
batoZziny. Zaujmu sa tesi aj Specidlne cestovné poistenie
pre hracov golfu. Klienti ocenuja aj poistenie do hor,
ktorym sa uhrédzaji naklady spojené so zasahom
Horskej zachrannej sluzby az do vysky 16,6 tisic eur,

o je najvyssia suma na slovenskom poistnom trhu.

Ajvroku 2009 pokracovala Allianz - SP v intenzivnej
spolupraci s dolezitymi obchodnymi partnermi — cestov-
nymi kancelariami, agentirami a aj bankami. Cestovnym
kancelariam poskytuje aj poistenie zdjazdu pre pripad
apadku, tzv. poistenie insolventnosti.

Poistenie privatneho majetku

V poisteni privatneho majetku smeruja snahy Allianz -
Slovenskej poistovne k dosiahnutiu spokojnosti klienta
avytvoreniu dlhodobych poistnych vztahov zalozenych
navzajomnej dovere.

TaZiskovymi produktami v poisteni privatneho majetku
boli aj v roku 2009 poistenie domécnosti, poistenie budov a
poistenie zodpovednosti za Skodu spsobent pri vykone
povolania. V aprili 2009 Allianz - Slovenska poistovria
uviedla na poistny trh novy produkt M6j domoyv, ktory klien-
tovi umoznuje poistit si svoju domacnost a nehnutelnost,
spolu s prislusnym poistenim zodpovednosti za Skodu a
poistenim skla v jednej poistnej zmluve. V produkte Moj
domov si klient mo6Ze uzatvorit aj poistenie Privét Plus.

Klientom, ktorf si chct poistit svoj domov, ponika
poistoviia moderné produkty poistenia budov a poistenia
domaécnosti. Klient si m6Ze vybrat si z troch modulov
poistného krytia — Basic, Optimal a Comfort. Kazdy klient
si moze zvolit ten modul, ktory svojim rozsahom krytych
rizik a limitov poistného plnenia najviac vyhovuje jeho
potrebadm. V oboch druhoch poistenia poskytuje Allianz -
Slovenska poistoviia poistné plnenie v novych cenéch,

o zarucuje, ze v pripade nepredvidanej udalosti si klienti
mozu obnovit svoj domov v hodnote, ktortt mal pred
poistnou udalostou.

Vroku 2009 sa okrem pripravy novych produktov Allianz -
Slovenska poistoviia venovala vo zvySenej miere predaju
poistenia cez menej tradi¢né predajné kanaly. Klienti si
mozu svoju domécnost, nehnutelnost alebo poistenie
zodpovednosti za Skodu spdsobent pri vykone povolania

Allianz - Slovenska poistovnia offers travel insurance for
all types of trips abroad — recreation, business and sport.
Itis the only insurer on the market that offers unlimited
cover of medical expenses, which has already been
appreciated by many clients who had medical expenses
covered in the amounts of several hundred thousand
euros. Travel insurance also offers insurance of business
trips, separate insurance of cancellation fees or above-
standard insurance of luggage. Special travel insurance
for golfers is also popular. Clients also appreciate a
mountain insurance, which covers costs associated with
the Mountain Rescue Service up to EUR 16.6 thousand,
which is the highest amount on the Slovak insurance
market.

Also in 2009, Allianz - SP continued its intensive coopera-
tion with important business partners — travel agencies
and banks. It also offers travel agencies an insurance of
a tour in case of travel agency bankruptcy, i.e. insolvency
insurance.

Private Property Insurance

Allianz - Slovenska poistovria's effort within private
property insurance is focused on satisfying the client and
establishing long-term relations based on mutual trust.

In 2009, the core products in private property insurance
were and continue to be household and homeowners
insurance together with occupational liability insurance.
In April 2009, Allianz - Slovenska poistovria introduced a
new product M6j domov (My Home), which enables the
client to insure his household and real estate together
with relevant liability insurance and glass insurance
within one insurance policy. Within the M6j domov

(My Home) product, the client can also conclude a Privat
Plus insurance.

Clients who wish to have their homes insured Allianz -
Slovenska poistovnia offers modern homeowners and
household insurance products. Client can choose from
three insurance coverage modules — Basic, Optimal, and
Comfort and can choose a module that best suits their
needs in terms of the extent of coverage and indemnity
limit. With both types of insurance Allianz - SP provides
indemnity at new prices, which means that if an unfore-
seen event occurs, clients can reinstate their home to the
value it had before the insured event.

In 2009, Allianz - Slovenska poistoviia dedicated itself to a
bigger extent, in addition to the preparation of new prod-
ucts, to the sale of insurance through less traditional
sales channels. Clients can also insure their household,
real estate or conclude occupational liability insurance



poistit sami cez internet prostrednictvom online poiste-
nia ako aj cez telefon, kde im operétori Infolinky poskyt-
na dalsie informécie a pripadne uzatvoria poistenie.

Pokracovala aj ponuka novych poistnych produktov
klientom so starS$imi poistnymi zmluvami poistenia
budov a zodpovednosti za Skodu spdsobend pri vykone
povolania. Cielom je vysoka troven sluzieb poskytova-
nych existujacim klientom a ziskavanie novych klientov
ponukou atraktivnych produktov a poskytovanim kvalit-
nych sluzieb.

Poistenie vozidiel

Aj v roku 2009 Allianz - SP pontkala Siroka a variabilnt
poistnid ochranu v poisteni vozidiel. Kvalitu poistnych
produktov v havarijnom poisteni motorovych vozidiel
preverila mnohoro¢na prax a tisicky spokojnych klientov.
Vdaka jednoduchosti produktov a moznosti ich vzdjomnej
kombinécie s doplnkovymi poisteniami je ponuka
maximalne komplexna a univerzélna, ¢o déva priestor

na oslovenie Sirokého spektra klientov. Motoristi si tak
majti moznost poistit nielen nové, ale aj ojazdené moto-
rové vozidlo, z ponuky si vybera sktseni aj cerstvi vodici.
Poistit si m6Zu nielen samotné vozidlo, ale aj vlastné
zdravie, batozinu, ndhradné vozidlo ¢i finan¢nu stratu

v doésledku totalnej Skody na vozidle alebo jeho odcudzenia
sposobent rozdielom medzi obstardvacou cenou a
vSeobecnou hodnotou.

V povinnom zmluvnom poisteni zodpovednosti za Skodu
sposobent prevadzkou motorového vozidla predstavila
Allianz - Slovenska poistovria v roku 2005 ako prva po-
istoviia invencny, sofistikovany systém povinného zmlu-
vného poistenia, ¢im znovu potvrdila svoje postavenie
jednoznacného lidra na trhu v tomto segmente poistenia
vozidiel. V roku 2009 sa tvorba sadzieb klientovi na mieru
zjemnila a zdokonalila. Allianz - Slovenska poistovria
pontkla viacero variantov poistenia, spolu s vernostnym
programom pre vSetkych klientov.

Kobom druhom poistenia Allianz - Slovenska poistovria
pontka asistenc¢né sluzby v spolupraci so spolo¢nostou
Mondial Assistance. Okrem nehody a poruchy vozidla
poskytuje pomoc aj v pripade odcudzenia vozidla. Pre
klientov stéle plati vyhoda, Ze ak maja uzatvorené povinné
zmluvné poistenie a aj havarijné poistenie vozidla

v Allianz - SP, limity asisten¢nych sluzieb sa pri zdsahu
sCitaji. Ak nastant v jednom poistnom obdobi r6zne skody,
je mozné zaruky asistencnej sluzby vyuzit opakovane.

Allianz - Slovenska poistoviia, a. s.

themselves through the Internet, using an on-line insur-
ance, and also over the phone, where the Infoline opera-
tors will provide them with further information and
eventual conclusion of insurance policy.

The company also continued to offer new insurance
products to clients with older insurance contracts related
to the insurance of buildings and occupational liability
insurance. The goal is a high level of services rendered to
existing clients and the acquisition of new ones by offer-
ing them attractive products and quality services.

Motor Insurance

Also in 2009, Allianz - SP offered a broad and varied insur-
ance cover within the motor insurance segment. The
quality of our insurance products in motor hull insur-
ance has been tried and tested by thousands of satisfied
clients over a number of years. Thanks to the simplicity
of products and the various optional riders, range of
products is as comprehensive and universal as possible,
enabling to appeal to a broad spectrum of potential
clients. Motorists have the possibility of insuring new and
used vehicles, with products catering for both experi-
enced and novice drivers. In addition to insuring the ve-
hicle itself, motorists can also insure their health,
luggage, replacement vehicle or financial loss due to total
damage to the vehicle or the theft of the vehicle caused
by a difference between the cost and general value.

In the area of motor third party liability insurance (here-
inafter “MTPL"), Allianz - SP introduced in 2005, as the
firstinsurance company, an innovative and sophisticated
MTPL system, by which it reconfirmed its position of a
clear market leader in this vehicle insurance segment. In
2009, the preparation of rating tables to respect specific
needs of clients was fine-tuned and improved.

Allianz - Slovenska poistoviia offered several cover
options with a loyalty program for all clients.

For both types of insurance Allianz - Slovenska poistovia
offers assistance services in co-operation with Mondial
Assistance company. In addition to the accident and
breakdown related to the vehicle, it also offers assistance
in case of a theft of the vehicle. Clients still have the
advantage that if they have both the MTPL and the motor
hull insurance taken out with Allianz - SP, the limits ap-
plicable to assistance services are combined. If several
claim events occur during a single period of insurance,
the client can repeatedly take advantage of the assistance
service.
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Stcastou aktivneho pristupu okrem trvalej podpory a
spolupréce s obvyklymi obchodnymi kanalmi, ako st
obchodna siet, lizingové a maklérske spolo¢nosti, bolo

aj nasadenie a pouzitie alternativnych komunikac¢nych
prostriedkov, akymi st napriklad mobilné telefény alebo
internet. Klienti dnes maji moznost uzatvorit si povinné
zmluvné poistenie priamo pomocou telefénu. Prostred-
nictvom Infolinky komunikujt so skisenymi operatormi,
alebo mézu vyuzit internetovi stranku. Oba tieto sposoby
st rychle, velmi komfortné a efektivne, pretoZe pozadované
udaje sa daji vyplnit rychlo a jednoducho.

V roku 2009 boli na zaklade Gizkej spoluprace, regionalnej
podpory a vytvarania obchodnych vztahov s autopredaj-
cami dohodnuté a vytvorené podmienky vo viac ako
360-tich predajnych miestach na zakapenie povinného
zmluvného poistenia a havarijného poistenia priamo

v autopredajni spolu s kiipou nového motorového vozidla.

Poistenie firemnych klientov

Pocas roka 2009 zaznamenavalo majetkové poistenie
firemnych klientov dal$ie Gspe$né obdobie. Medzi firem-
nou klientelou potvrdila Allianz - Slovenska poistoviia
svoju vedicu poziciu v poskytovani kvalitnych a flexibil-
nych poistnych sluzieb.

Allianz - Slovenska poistoviia poskytuje Siroké portfdlio
poistnych produktov, ktoré tvori poistenie hnutelného a
nehnutelného majetku, poistenie prerusenia prevadzky,
poistenie strojov a elektroniky, poistenie stavebnych a
montéaznych prac. Do ponuky patri tieZ poistenie pre-
vadzkovej zodpovednosti, zodpovednosti za vadny
vyrobok, Sirokd ponuka profesijnych zodpovednosti, po-
istenie zodpovednosti za environmentalnu Skodu, poiste-
nie zodpovednosti za Skodu sp6sobent ¢lenmi organov
spolocnosti, poistenie prepravnych, leteckych a financ-
nych rizik. Od 1. februédra 2010 je novinou v produktovom
rade poistenie zodpovednosti za Skodu sposobent pri
poskytovani sluzieb v oblasti IT. Mozaiku poisteni dopliia
poistenie plodin a hospodarskych zvierat, ktoré je urcené
pre polnohospodarske organizacie.

Aj v tomto roku potvrdili svoju Gspesnost komplexné
poistné produkty — Komplexné poistenie podnikatelov

a Komplexné poistenie malych podnikatelov. V jednej
poistnej zmluve pontkajt viacero druhov poistenia, ¢im
zarucuju klientom kompletna poistna ochranu ich pod-
nikatelskej ¢innosti. Produkt Komplexné poistenie pod-
nikatelov sa vyznacuje maximalnou flexibilitou, ktora
umoznuje klientom nastavit si individualne parametre
poistenia pri vybere poistnych rizik, proti ktorym sa chct
poistenim chranit. Konkuren¢nou vyhodou Komplex-
ného poistenia malych podnikatelov je modulovy systém
poistného krytia, co ulahcuje klientovi orientaciu v poist-

In addition to ongoing support for and co-operation with
customary sales channels, such as sales network, leasing
and brokerage companies, pro-active approach also in-
cluded the deployment and use of alternative communi-
cation means, such as mobile telephones or the Internet.
Clients can buy MTPL insurance directly over the phone.
They may decide to talk to experienced operators by di-
alling a special Infoline number or they can visit the In-
ternet site. Both these channels are fast, extremely
convenient and easy to use, as the required information
can be entered quickly and easily.

Based on a close co-operation, regional support and
establishment of business relations with car dealers in
2009, conditions in more than 360 sales points were
agreed and created in order to give the client possibility
to take out MTPL and motor hull insurance directly at car
dealers buying a new motor vehicle.

Corporate Client Insurance

The year of 2009 was again a successful year for corporate
property insurance. Allianz - Slovenska poistovria reaf-
firmed its position at the top of the ranking among cor-
porate clientele in the provision of quality and flexible
insurance services.

Allianz - Slovenska poistovria offers a broad portfolio of
insurance products such as insurance of movables and
real estate, business interruption insurance, insurance of
machinery and electronics, and construction all risk in-
surance and installation all risk insurance. The range of
products also includes operational risk insurance, prod-
uct liability insurance and a wide range of professional
indemnity insurance products, environmental liability
insurance, director's and officer’s liability insurance,
transport risk insurance, aircraft risk insurance and
insurance of financial risks. Since 1 February 2010, Profes-
sional Liability Insurance for Information Technology
Services has been a new insurance within the company's
product line. The mosaic of cover is supplemented by crop
and livestock insurance for agricultural undertakings.

Also in this year, comprehensive insurance products
have proved to be successful — Comprehensive Business
Insurance and Comprehensive Small Business Insurance.
One insurance policy contains several types of insurance,
which provides clients with a complete insurance cover
of their business activity. The Comprehensive Business
Insurance product is characterized by utmost flexibility
that enables the clients to set individual insurance pa-
rameters as to the selection of insurance risks against
which they want to be protected the insurance. The Com-
prehensive Small Business Insurance includes a compet-
itive advantage in the form of a module system of



nych rizikach a r6znych pripoisteniach. Obidva produkty
tak predstavuja komplexné riesenie, ktoré zohladriuje
potreby podnikania.

Profesionalny servis spolu s komplexnym poradenstvom
v oblasti vyroby, obchodu a sluzieb zabezpecuje pre
cielovii skupinu malych a strednych podnikatelov takmer
tisicka Skolenych reprezentantov univerzalnej siete.
Kvelkym priemyselnym klientom pristupuje Allianz -
Slovenska poistovria individualne, pricom poskytuje
poistenie §ité na mieru podla priania klienta. Pre vyz-
namnych klientov je k dispozicii kazdodenny servis

v oblasti poistenia poskytovany jednotlivymi riaditelmi
pre spolupracu s VIP klientmi.

Allianz - Slovenska poistovna v roku 2009 posilnila svoju
popredn poziciu na poistnom trhu v oblasti poistenia
podnikatelov, priemyslu a polnohospodarskych organi-
zacii, kde pokryva viac ako 50 percent slovenského trhu.

Poistenie pohladavok

Rizika ohrozujice pohladavky slovenskych firiem, vyply-
vajuce predovsetkym z ekonomickej situdcie na strane
odberatela, pokryva poistenie pohladavok. Predmetom
poistenia st tuzemské a exportné pohladavky stvisiace
s dodanim tovaru alebo poskytnutim sluzieb. V pripade
neuhradenia faktary odberatelom z dovodu platobnej
neschopnosti alebo nevdle Allianz - Slovenska poistoviia
prevezme na seba Skodu vyplatenim poistného plnenia.

Poistenie pohladavok pontka Allianz - SP prostrednict-
vom spolo¢nosti Euler Hermes Servis, s. . 0., ktord patri
do skupiny Euler Hermes a je ¢clenom skupiny Allianz.
Sviac ako 35-percentnym podielom je svetovym lidrom
v oblasti poistenia pohladavok. Na Slovensku je Allianz -
Slovenska poistoviia trhovym lidrom s takmer 36-per-
centnym podielom v tomto segmente poistenia.

Klienti, ktorf majt uzatvorené poistenie pohladavok,
maji moznost vyuzit synergicky efekt poistenia pohlada-
vok —minimalizovat pripadné Skody, zlepsit manazment
pohladéavok vo svojej firme a mat pristup k finan¢nym
zdrojom. Komplexnym rieSenim Sitym na mieru dokdzu
podporit a zefektivnit svoj manazment pohladéavok.

Cielom Allianz - Slovenskej poistovne je sustredit sa na
kvalitné lokalne sluzby poskytované slovenskym podni-
katelskym subjektom s cielom minimalizovat rizika

z nezaplatenia pohladavok.

Allianz - Slovenska poistoviia, a. s.

insurance cover, which makes client's orientation within
insurance risks and various riders easier. Both products
represent a comprehensive solution that takes into ac-
count the needs of small businesses.

A network consisting of almost one thousand trained
representatives takes care of the target group of small
and medium sized businesses, providing them with pro-
fessional service and comprehensive advice in the field
of production, trade and services. Allianz - Slovenska
poistovria deals with large industrial clients individually,
providing them with insurance cover tailor-made to their
wishes. Key clients can use daily insurance service pro-
vided by individual directors in cooperation with VIP
clients.

Allianz - Slovenska poistovna boosted its lead on the in-
surance market in 2009 in the insurance of business, in-
dustry and agricultural undertakings, covering more
than 50 percent of Slovak market.

Credit Insurance

Risks threatening the receivables of Slovak companies
caused chiefly by the economic situation of their cus-
tomers are effectively covered using credit insurance.
This insurance covers both domestic and export receiv-
ables related to the supply of goods or the provision of
services. If a customer does not pay an invoice due to in-
solvency or simply because he does not want to pay,
Allianz - Slovenska poistoviia assumes the loss by paying
out indemnity.

Credit insurance is offered by Allianz - SP through Euler
Hermes Servis, s. 1. 0., which belongs to the Euler Hermes
group, a part of the Allianz group. It leads the world mar-
ket of credit insurance with more than 35 percent of the
market share. Allianz - Slovenska poistovia is a market
leader in this insurance segment in Slovakia with a mar-
ket share of almost 36 percent.

Clients covered by credit insurance can make use of the
synergic effect of this type of cover — to minimise any loss
from non-payment of receivables, improve receivables
management within their companies and get access to
funding. With this tailor-made comprehensive solution
they are able to support and increase the effectiveness of
management of their receivables.

Allianz - Slovenska poistovria's goal is to concentrate on
providing quality local services to Slovak businesses with
the aim of minimising the risks they face from non-pay-
ment of receivables.
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Zaistenie

Allianz - Slovenska poistoviia niektoré svoje rizika

z uzatvaranych poistnych zmlav zaistuje s cielom
obmedzit riziko financnej straty a ochranit vlastné
kapitalové zdroje. Zaistny program Allianz - SP je
zalozeny na kombinécii zaistnych zmlav s externymi
zaistovatelmi a zaistnych zmlav v rdmci Allianz Group.
Allianz - Slovenska poistoviia spolupracuje v stilade

s internymi smernicami s takymi zaistovatelmi, ktori

Vv

dosiahli rating A a vys$si (pre kratkodoby obchod) a rating

A+ avyssi (pre dlhodoby obchod, ako napr. zodpoved-
nostné poistenia).

Likvidacia poistnych udalosti v neZivotnom poisteni

Prostrednictvom Document Management System (DMS)
bol aj v roku 2009 zabezpeceny rychlejsi prenos doku-
mentov do spisu poistnych udalosti, a najmé zrychlené
uzatvaranie $kad. Klienti vyuzivali aj moznost hlasenia
§kod prostrednictvom internetu alebo telefonu, co tiez
vyrazne urychlilo vybavovanie poistnych udalosti.

V uplynulom roku bola zefektivnena a skvalitnena
spolupraca aj so zmluvnymi partnermi, samozrejme

s priamym vplyvom na klientov. V likvidacii $kod na
sklach sa vyuziva elektronické likvidacia a komunikécia
medzi Specializovanymi servismi na skla a servismi,
ktoré priamo spolupracuja pri vyhotovovani fotodoku-
mentdcie a kalkulacie nakladov na opravu. Ide o systém
preverovania platnosti poistnej zmluvy, kalkulacie Skody
—v pripade $kod na zaskleni vozidla, elektronicka
vymenu dokumentov medzi Allianz - Slovenskou
poistoviiou a zmluvnym servisom az po elektronicky
oznam o vy$ke plnenia, ktory dostdva zmluvny servis.

Vramci likvidacie $kod na majetku Allianz - Slovenska
poistovna skratila dobu likvidécie tzv. malych $kod

s predpokladanou vyskou skody do 350 eur formou
telefonickej likvidacie. Pri Skodach s predpokladanym
plnenim do 1 000 eur prebieha vypocet Skody formou
rozpoctu nakladov na opravu po obhliadke vykonanej
pracovnikom Allianz - Slovenskej poistovne, ¢o klientovi
zabezpecuje rychle ukoncenie likvidacie jeho Skody.

Reinsurance

Allianz - Slovenska poistovria reinsures some of the in-
sured risks with the aim to decrease the risk of financial
loss and to protect own capital resources. The reinsurance
program of Allianz - SP is based on a combination of the
reinsurance treaties with external reinsurers and the
treaties signed within the Allianz Group. Allianz - Sloven-
ska poistoviia cooperates, in accordance with internal
guidelines, with such reinsurers which have rating A and
higher (for short-tail business) and rating A+ and higher
(for long-tail business, e.g. liability insurance).

Settlement of Non-life Insurance Claims

Also in 2009, the introduction of the Document Manage-
ment System (DMS) resulted not only in a faster transfer
of documents into the claims file, but also in a faster set-
tlement of claims. Clients made use of possibility to re-
port claims over the Internet or phone, also significantly
reducing the time needed for claim settlement.

Last year, we achieved higher quality and more effective
co-operation also with contractual partners, of course
with a direct impact upon clients. As to the claim settle-
ment of damages to windshields, electronic claim settle-
ment and communication between specialized
windshield repair shops is used. These repair shops di-
rectly cooperate as to the preparation of photographs
and calculation of repair costs. It is a system to verify the
validity of an insurance policy, damage calculation —in
case of damage to windshield of the vehicle this applies
to the electronic exchange of documents between
Allianz - Slovenska poistoviia and a contractual repair
shop, up to an electronic notice of the amount of the
claim paid sent to a contractual repair shop.

As to the claim settlement of damages to property,
Allianz - Slovenska poistovna shortened the settlement
period of so called small damages with expected amount
of damage up to EUR 350 in the form of a telephone set-
tlement. With regard to damages with expected indem-
nity up to EUR 1,000 the damage is calculated in the form
of the calculation of repair costs after inspection carried
out by an Allianz - Slovenska poistoviia employee, which
provides the client with a fast settlement of his damage.



Allianz - Slovenska poistoviia pontika od aprila 2009
klientom moznost vyhnit sa papierovaniu nasledkom
poistnej udalosti. Prostrednictvom telefonickej linky
Modry telefén 0850 122 222,0917 122 222 alebo

0902 122 222 sa nahlasenie Skody v nezivotnom poisteni
stalo rychlejSie a pohodInejsie. Klienti mézu sedem dni
v tyzdni od 7.00 hod. do 21.00 hod. nahlasovat poistné
udalosti, ziskat komplexné informadcie o likvidacii poist-
nych udalosti, podavat telefonické staznosti a podnety,
Cerpat sluzby z poistenia majetku Privét plus. Okrem
toho je moZné na tejto linke kazdy pracovny deri od 8.00
hod. do 17.30 hod. nahlésit poistnt udalost v Zivotnom
poisteni a tieZ uskuto¢iiovat zmeny v Zivotnych a nezivot-
nych poistnych zmluvach. K dispozicii je aj internet,
prostrednictvom ktorého mé6zu klienti komunikovat

s poistoviiou z pohodlia svojho domova.

Allianz - Slovenska poistoviia, a. s.

Since April 2009, Allianz - Slovenska poistoviia has been
offering its clients possibility to avoid lots of paperwork
due to insurance event. By means of Modry telefén

0850 122 222,0917 122 222 or 0902 122 222 the reporting
of damage in the non-life insurance has become faster
and more convenient. Clients can report their

insured events, acquire comprehensive information

on the liquidation of insured events, submit telephone
complaints and impulses, and make use of the Privat
Plus property insurance service seven days a week from
7.00 a.m. until 9.00 p.m. In addition, on these lines it is
possible to report an insured event in the life insurance
and also make changes in the life and non-life insurance
policies, each working day from 8.00 a.m. until 5.30 p.m.
Clients can also use the Internet to communicate with
the insurance company from the comfort of their homes.
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Prehlad produktov’

Review of Products’

« Kapitalové Zivotné poistenie

« Rizikové Zivotné poistenie

o Investicné zivotné poistenie

« Vkladové Zivotné poistenie

« Urazové poistenie

e Pripoistenie smrti nasledkom trazu

« Pripoistenie trvalych nasledkov Grazu

bez progresie

« Pripoistenie trvalych nasledkov Grazu

S progresiou

« Pripoistenie denného odskodného poc¢as nevyhnutného
liecenia nasledkom trazu

« Pripoistenie denného odskodného pri pobyte
vnemocnici z dévodu trazu

« Pripoistenie nezamestnanosti a pracovného trazu
s nasledkom smrti

« Pripoistenie chirurgického zakroku

« Pripoistenie kritickych chor6b

« Pripoistenie docasného dochodku v pripade invalidity
« Pripoistenie oslobodenia od platenia poistného

v pripade invalidity

« Pripoistenie oslobodenia od platenia poistného

v pripade invalidity a smrti

« Poistenie uslého zarobku

« Individuélne cestovné poistenie s neobmedzenym
krytim liecebnych nakladov a asisten¢né sluzby

« Cestovné poistenie s limitovanym krytim EUplus

« Cestovné poistenie s limitovanym krytim

« Cestovné poistenie pre hracov golfu a asistencné sluzby
» Komplexné cestovné poistenie pre cestovné kancelarie
a asistencné sluzby

« Cestovné poistenie a asistencné sluzby k ramcovym
zmluvam

« Cestovné poistenie k platobnym kartdm a asistencné
sluzby

« Poistenie nakladov na zachranné akcie horskej sluzby

« Poistenie zdjazdu pre pripad Gpadku cestovnej kancelarie

*Stav k 15.3.2010/ * As of 15 March 2010
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» Endowment Assurance

« Risk Life Assurance

e Unit-Linked Insurance

e Deposit Life Insurance

e Accident Insurance

« Accidental Death Rider

« Permanent Injury Consequences without Progression
Insurance

« Permanent Injury Consequences with Progression
Insurance

« Daily Compensation during Necessary Treatment
Due to Injury Consequences Insurance

« Daily Compensation during Stay in Hospital Due to
Injury Insurance

» Unemployment and Occupational Injury Resulting in
Death Insurance

« Surgical Intervention Insurance

o Critical lllness Insurance

« Disability Pension Rider

« Waiver of Premium Rider in Case

of Disability

« Waiver of Premium Rider in Case

of Disability and Death

« Disability Income Insurance

o Individual Travel Insurance with Unlimited Cover of the
Cost of Treatment and Assistance Services

o Travel Insurance with Limited Cover EUplus

o Travel Insurance with Limited Cover

o Travel Insurance for Golfers and Assistance Services

» Comprehensive Travel Insurance for Travel Agencies and
Assistance Services

o Travel Insurance and Assistance Services to Framework
Contracts

« Travel Insurance to Payment Cards and Assistance
Services

o Insurance of Mountain Rescue Service Costs

« Insurance of a Tour in Case of Travel Agency Bankruptcy



» Poistenie domacnosti

» Poistenie budov

» Poistenie pre pripad krddeZe veci ziakov

» Skupinové Grazové poistenie pre Skoly

« Poistenie plavidiel

» Poistenie zodpovednosti za Skodu spésobent
pri vykone povolania

« Havarijné poistenie

¢ KASKO Economy

» Poistenie ojazdenych motorovych vozidiel LIMIT
» Poistenie skiel a vybranych

rizik

« Poistenie pre pripad odcudzenia celého vozidla
» KASKO Total

« Povinné zmluvné poistenie za skodu spésobent
prevadzkou motorového vozidla

 Komplexné poistenie podnikatelov

 Komplexné poistenie malych podnikatelov

« Poistenie majetku podnikatelov

« Poistenie zodpovednosti za Skodu spésobent
prevadzkovou ¢innostou a vadnym vyrobkom

« Poistenie zodpovednosti za Skodu spésobent ¢lenmi
organov spolo¢nosti

« Poistenie zodpovednosti za Skodu spésobent pri posky-
tovani sluzieb informacnych technolégii (od 1.2.2010)
« Poistenie profesijnej zodpovednosti za Skodu

« Poistenie zodpovednosti za environmentalnu skodu
« Poistenie technickych rizik

« Poistenie prepravnych rizik

» Poistenie leteckych rizik

« Poistenie pohladavok

« Poistenie plodin a hospodarskych zvierat

« Podnikové Zivotné poistenie

Allianz - Slovenska poistoviia, a. s.

» Household Insurance

e Homeowners Insurance

« Pupil Property Theft Insurance

e Group Accident Insurance for Schools
o Watercraft Insurance

» Occupational Liability

Insurance

» Motor Hull Insurance

¢ KASKO Economy

e Insurance of Used Motor Vehicles LIMIT

» Motor and Trailer Vehicle Insurance against
Named Perils

o Motor Theft Insurance

» KASKO Total

 Motor Third Party Liability

Insurance

» Comprehensive Business Insurance

o Comprehensive Small Business Insurance
» Commercial Property Insurance

» General Liability and Product Liability
Insurance

« Director's and Officer's Liability

Insurance

» Professional Liability Insurance for Information
Technology Services (since 1 February 2010)
» Professional Indemnity Insurance

» Environmental Liability Insurance

» Technical Risk Insurance

e Transport Risk Insurance

» Aircraft Risk Insurance

» Credit Insurance

« Crop and Livestock Insurance

« Corporate Life Insurance
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Obchodna sluzba
Sales Network

Univerzélna siet

Univerzélna siet Allianz - Slovenskej poistovne si

s poctom 3 800 reprezentantov aj v roku 2009 zachovala
postavenie najvicsieho distribu¢ného kanala na slo-
venskom poistnom trhu. Riadi ju riaditel odboru spolu
so 7 regionalnymi riaditelmi; v uplynulom roku v nej
k31.12. 2009 pracovalo 330 manazérov. Dosahovanie
cielov zabezpecuji manaZzéri a ich podriadeni repre-
zentanti. Hlavnym poslanim manaZzéra je motivécia,
vedenie, vzdelavanie a tréning reprezentantov ako aj
vyhladavanie novych talentov. Siet charakterizuje prave
univerzalnost, ktord ma aj vo svojom nazve. Reprezen-
tanti pondkaja klientom vSetky produkty Allianz - Slo-
venskej poistovne, Zivotné aj neZivotné, a tak komplexne
zabezpecujt ich potreby. V obchodnej politike na rok
2009 sa kladol doraz na jednotlivé cinnosti manazérov,
na vykon ktorych boli osobitne motivovani.Jednou

z priorit univerzalnej siete je aj aktivny nabor novych
reprezentantov.

V roku 2009 dosiahla univerzalna siet vynikajice vysledky
najma v zivotnom poisteni, kde novy obchod predstavo-
val v celkovom objeme 38,9 mil. eur. Pocet zmlav Zivot-
ného poistenia presiahol pocet 60 tisic, pricom priemer-
né poistné na jednu zmluvu predstavovalo 643 eur.

V oblasti nezivotného poistenia zaznamenala univerzal-
na siet narast v poisteni priemyslu oproti roku 2008

0 56 percent. Celkovy objem nového obchodu v nezivot-
nom poisteni predstavoval v univerzélnej sieti

az 37,8 mil. eur.

Zivotné siet

Zivotna siet pontika komplexné poradenstvo v oblasti
zivotného poistenia a je jednym zo stabilnych pilierov
distribu¢nych sieti Allianz - Slovenskej poistovne. Siet
riadi riaditel odboru spolu s 3 regionalnymi riaditelmi

a 80 unit a regionalnymi manazérmi. Celkovy pocet ob-
chodnych zastupcov a manazérov zivotnej siete ku koncu
uplynulého roka bol 733.
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Composite Network

The composite network of Allianz - Slovenska poistovria
comprising 3,800 representatives retained its position as
the largest distribution channel on the Slovak insurance
market also in 2009. Itis managed by a department man-
ager together with seven regional managers; last year, as
of 31 December 2009, 330 managers worked in the net-
work. The attainment of goals is provided for by man-
agers and their subordinate representatives. Manager's
main mission is to motivate, manage, educate and train
representatives and to search for new talents. The net-
work can be characterised by its universal nature, which
is also included in its name. Representatives offer their
clients all products of Allianz - Slovenska poistoviia, the
life and non-life products, by which representatives pro-
vide for a comprehensive satisfaction of their needs.

A 2009 business policy was putting emphasis on individ-
ual activities of managers, for performance of which they
were especially motivated. Active hiring of new represen-
tatives is also one of the composite network's priorities.

In 2009, the universal network achieved excellent results
especially in life insurance, where new sales accounted
for a total volume of EUR 38.9 million. The number of life
insurance policies exceeded 60 thousand, while an aver-
age insurance per one insurance policy accounted for
EUR 643. In non-life insurance, the composite network
reported increased sales in the industry insurance com-
pared to 2008 by 56 percent. The total volume of new sales
within non-life insurance accounted for, within compos-
ite network, EUR 37.8 million.

Life Insurance Network

The life network offers comprehensive advisory services
in the field of life insurance and is one of the stable pillars
of Allianz - Slovenska poistovia's distribution channels.
The network is managed by a division director together
with 3 regional directors and 80 units and regional man-
agers. As of the end of last year, the total number of the
life network's regional representatives and managers

was 733.



Medzi hlavné ciele roka 2009 patrili rozvoj novych
obchodnych skupin a starostlivost o klientov.

V uplynulom roku predstavovala nova obchodna
produkcia takmer 10 miliénov eur, ¢o znamené 14-per-
centny podiel produkcie Allianz - SP v Zivotnom poisteni.
Zivotna siet pontika prileZitost pre profesionalny rast,
hlada nové prileZitosti a cesty, ako robit veci lepsie, efek-
tivnejSie, presadzuje otvorend a priamu komunikaciu.

Servis klientom

Odbor servisu klientom je uz niekolko rokov samostat-
nym distribu¢nym kanalom. Jeho cielom je poskytovat
kvalitny servis klientom a zéroveri vyuzit potencial vyply-
vajuci z navstev klientov na pobocke. Na Front Office je
mozné uzatvorit vSetky typy zmlav — Zivotné a investicné
poistenie, povinné zmluvné a havarijné poistenie,
cestovné poistenie, poistenie zodpovednosti za Skodu
sposobent pri vykone povolania, poistenie domécnosti

a budov a poistenie malych podnikatelov. Front Office
pontka aj produkty Allianz - Slovenskej dochodkove;j
spravcovskej spolo¢nosti a Prvej stavebnej sporitelne.
Medzi priority v roku 2009 patrilo dalSie zlepSovanie
poskytovanych sluzieb pri zachovani vysokej univerzality
pracovnikov, zvySovanie podielu na celkovej obchodnej
produkcii Allianz - Slovenskej poistovne a vyuZitie novych
moznosti ako oslovit najma mladych klientov.
K31.12.2009 tvorilo Strukttru Front Office celkovo

47 servisno - obchodnych miest po celom Slovensku,
zoskupenych do 7 regionalnych celkov.

Infolinka a Modry telefon

Medzi najjednoduchsie a najrychlejsie sposoby ako

sa dostat kinforméaciam patri telefonickd komunikacia
a tieto sluzby poskytované prostrednictvom Infolinky st
v dnesnej dobe Casto vyuzivané. Na bezplatnom cisle
0800 122 222 je mozné uzatvorit si okrem povinného
zmluvného poistenia aj cestovné poistenie, poistenie
nakladov na zdchranné akcie horskej sluzby, poistenie
domacnosti, budov, bytov v bytovom dome a zodpoved-
nosti ako aj produkt Active pre mladych a cestovné
poistenie Golf. V roku 2009 sa do predaja zaviedla
novinka — Komplexné poistenie malych podnikatelov,
poistenie zodpovednosti za Skodu spdsobent pri vykone
povolania a tieZ Investicné Zivotné poistenie Zlaté fondy.
Roz$irovanie ponuky produktov cez telefon sa planuje

aj vbuducnosti.

Allianz - Slovenska poistoviia, a. s.

The main goal of 2009 was to develop new sales groups
and to care about clients. In last year, the new sales
amounted to EUR 10 million, which represents a 14 per-
cent share of Allianz - SP's life insurance. The life network
offers opportunity for professional growth, it seeks new
opportunities and ways to do things better, more effec-
tively, and promotes an open and direct communication.

Front Office

The Front Office has been for several years a separate
distribution channel. Its goal is to provide clients with
quality service and simultaneously to make use of the
potential arising from clients' visits to the branch. With
the Front Office it is possible to conclude any type of
contracts —life and investment insurance, MTPL and
motor hull insurance, travel insurance, occupational
liability insurance, insurance of households and
homeowners, and small business insurance. The

Front Office also offers products of Allianz - Slovenska
dochodkova spraveovska spolo¢nost and Prva stavebna
sporiteltia. The 2009 priorities included further improve-
ment of the services rendered, while maintaining the
high universality of employees, increasing the share in
total business production of Allianz - Slovenska
poistovria and making use of new possibilities on how
to reach out young clients especially. As of 31 December
2009, the Front Office structure consisted of 47 service-
sales points all over Slovakia, grouped into 7 regional
wholes.

Infoline and Modry telefon

Telephone communication is one of the simplest and
fastest ways how to get information and these services
rendered through the Infoline have been often used these
days. A toll-free number 0800 122 222 makes it possible
to conclude, in addition to the MTPL, a travel insurance,
mountain rescue service costs insurance, an insurance
of household, homeowners, apartments in residential
buildings, and liability, together with an Active product
for young people and travel insurance Golf. In 2009 a new
products were introduced — comprehensive small busi-
ness insurance, occupational liability insurance and also
Zlaté fondy (Gold founds) unit-linked insurance. The
widening of products offer through the telephone is
being planned for the future.
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Telefonicka linka Modry telefon 0850 122 222,

0917 122 222 a 0902 122 222 umoznuje sedem dni

v tyZdni od 7.00 hod. do 21.00 hod. nahlasovat poistné
udalosti, ziskat komplexné informacie o likvidacii
poistnych udalosti, podavat telefonické podnety

a staznosti, Cerpat sluzby z poistenia majetku Privat plus.
Okrem toho je mozné prostrednictvom Modrého telefonu
kazdy pracovny der od 8.00 hod. do 17.30 hod. nahlasit
poistnt udalost v Zivotnom poisteni a tieZ uskutocriovat
zmeny v zivotnych a neZivotnych poistnych zmluvach.

Priamy predaj

Odbor priameho predaja je Specializovany distribu¢ny
kandl zamerany na predaj produktov prostrednictvom
internetu a direct e-mailingovych aktivit spolo¢nosti.
Jeho hlavnym poslanim je oslovovat [udi prostrednict-
vom vlastnej webovej stranky a tieZ v spolupraci s inter-
netovymi partnermi. DoleZitou stcastou je budovanie
a rozvoj direct e-mailingovych aktivit smerom k novym
ako aj existujacim klientom.

Rok 2009 bol dal$im rokom, kedy predaj produktov
prostrednictvom internetu rastol a to aj vdaka direct
e-mailingovym kampaniam. Realizovali sa produktové
kampane ako aj kampane na podporu klientskych vzta-
hov. V sticasnosti je mozné cez stranku online.allianzsp.sk
uzatvorit povinné zmluvné poistenie, cestovné poistenie,
poistenie ndkladov na zachranné akcie horskej sluzby,
poistenie zodpovednosti za Skodu pri vykone povolania,
poistenie pre mladych Active a poistenie budovy, bytu
alebo domacnosti.

Makléri Zivotnych sieti

Hlavnou ¢innostou odboru je komunikacia s maklérskymi
spolo¢nostami, ktoré podnikaji na Slovensku v oblasti
sprostredkovania zivotného poistenia. Cielom je poskyto-
vanie nadStandardného servisu maklérom. Preto okrem
aktivnej akvizicie, zazmluvniovania a Skolitelskej ¢innosti
sa poskytuje maklérom to, co nie je Standardom v inych
poistovniach, napriklad nadstavbové semindre a tréningy.

Stucastou odboru je referat skupinového Zivotného
poistenia, ktorého hlavnou tlohou je podpora a rozvoj
distribu¢nych kanalov pri predaji programu Podnikové
Zivotné poistenie a Skupinové Zivotné poistenie

a spolupraca s finan¢nymi partnerskymi inStitGciami,
ako je napr. Tatra banka a Prvé stavebna sporiteltia.
Zaroven sa rozsiruje produktova paleta distribu¢-nych
kanalov poistovne o produkty tychto obchodnych part-
nerov, co znamend, ze obchodni partneri predavaja pro-
dukty Allianz - Slovenskej poistovne v ich predajnych
sietach a poistovna predava produkty tychto partnerov.
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The client line Modry telefon 0850 122 222,0917 122 222
and 0902 122 222 make it possible, seven days a week
from 7.00 a.m. until 9.00 p.m., to report claims, acquire
comprehensive information on claim settlement, submit
telephonic complaints and impulses, make use of the
Privat plus property insurance service. In addition, it is
possible, through the Modry telefén, each working day
from 8.00 a.m. until 5.30 p.m., to report a claim within the
life insurance and also to make changes in the life and
non-life insurance policies.

Direct Sale

The Direct Sale is a specialized distribution channel
focused on the sale of products through the Internet and
e-mailing activities of the company. Its main mission is
to reach out people through its own Internet website and
also in cooperation with Internet partners. The building
and development of e-mailing activities toward new and
existing clients is also an important aspect.

2009 was another year when the sale of products through
the Internet was growing, also thanks to direct e-mail
campaigns. Both the product campaigns and the client
relations support campaigns were realized. At present,
through online.allianzsp.sk website it is possible to con-
clude the MTPL, travel insurance, insurance of mountain
rescue service costs, occupational liability insurance, an
Active insurance for young people and insurance of
homeowners, apartment or household.

Life Insurance Brokers

The Cooperation with Life Insurance Brokers Department's
main activity is to communicate with brokerages that are
doing business in Slovakia in the field of life insurance.
The goal is to provide the brokers with above standard
service. Therefore, the brokers are provided, in addition
to active acquisition, contracting and training activities,
with what is not standard in other insurance companies,
e.g. follow-up seminars and training courses.

The department also includes a Group Life Insurance
Section, which main task is to support and develop distri-
bution channels in relation to the sale of a Company Life
Insurance and a Group Life Insurance and to cooperate
with financial partner institutions, such as Tatra banka
and Prva stavebna sporiteltia. Simultaneously, the insur-
ance company's distribution channels product range is
getting wider by products of these business partners,
which means that business partners are selling Allianz -
SP's products within their sales networks and the insur-
ance company is selling products of these partners. The



Délezitou tlohou referdtu je aj vytvaranie obchodnych
prilezitosti pre iné predajné kanély a zarover podpora
pri predaji. Hlavné portfdlio produktov si flexibilné
projekty Company Life Insurance a Group Life Insurance

pre spolo¢nosti, ktoré prejavia zaujem o Specialne poiste-
nie os6b v ramci podnikového Zivotného poistenia, ktoré
je mozné aplikovat v spolocnosti ako dalsi nastroj sociél-
nej politiky zamestnavatela.

Nevyhradni sprostredkovatelia

Pojem poistovaci maklér, doteraz zauZzivany v poistovnic-
tve pre vSetkych nevyhradnych sprostredkovatelov, sa

po zmene legislativy stal prekonanym. Va¢Sinou st re-
gistrovani sprostredkovatelia zapisani v registri Narodne;
banky Slovenska ako poistovaci agenti. Novym fenomé-
nom st spolo¢nosti pdsobiace v ramci EU, ktoré zac¢inaja
viac vyuzivat systém freedom of services (t. j. moznost
poskytovania sluzieb v ramci EU).

V roku 2009 Allianz - Slovenska poistoviia spolupracovala
v nezivotnom poisteni s 530 nevyhradnymi sprostredko-
vatelskymi spolo¢nostami. Z nich bolo 462 s licenciou
poistovacieho agenta, 13 poistovacieho makléra a 55
posobilo ako zahrani¢ny sprostredkovatel poistenia.

Externy predaj

Odbor externého predaja v rezorte obchodu riadi
obchodné vztahy s dal$imi $pecifickymi distribu¢nymi
kanalmi - lizingovymi spolo¢nostami, predajcami a
importérmi motorovych vozidiel, cestovnymi kance-
lariami a podporuje flotilovy a skupinovy obchod

v poisteni motorovych vozidiel, cestovnom a privatnom
poisteni. Odbor spolupracuje s univerzalnou sietou a
maklérmi, ktori s predajcami motorovych vozidiel

Ci cestovnymi kanceldriami spolupracuju, resp. uzatva-
raja skupinovy obchod s klientmi. Pracovnici odboru
vo vybranych segmentoch vykonévajt priamu akviziciu
klientov a externych partnerov. Dalej vypracovavaja
ponuky, poistné zmluvy, sledujt vyvoj obchodu a po-
istného trhu, dojednévajt podmienky spoluprace a
poskytuja podporu radou, roznymi sttazami, akciami
Ciinicidciou vyvoja novych produktov.

Allianz - Slovenska poistoviia, a. s.

section's important task is to create business opportuni-
ties for other sales channels and simultaneously to sup-
port the sale. The main portfolio of products consists of
the Company Life Insurance and Group Life Insurance
projects for companies that show interest in special
insurance of persons within a company life insurance,
which can be applied within the company as a further
tool of the employer's social policy.

Non-Exclusive Agents

The term “insurance broker”, previously used in the
industry to refer to all non-exclusive agents, became
obsolete after the change of legislation. Most registered
intermediaries are registered by the National Bank of
Slovakia as insurance agents, with only few insurance
brokers remaining. As a new phenomenon, companies
operating in the EU increasingly started to use the
"freedom of service" system (i.e. the possibility to provide
services anywhere in the EU).

In 2009, Allianz - Slovenska poistovria cooperated, within
non-life insurance, with 530 non-exclusive agencies,

of which 462 had an insurance agent license, 13 had an
insurance broker license, and 55 ated as a foreign
insurance agent.

External Sale

The External Sale Department is in charge of the
management of business relations with further specific
distribution channels —leasing companies, car dealers
and importers of motor vehicles, travel agencies and also
of the support to the fleet and group insurance of motor
vehicles, travel and private insurance. The department
cooperates with a composite network and brokers who
cooperate with car dealers or travel agencies or who
conclude group deals with clients. The department's staff
in selected segments carries out direct acquisition of
clients and external partners. In additions they prepare
offers, insurance policies, and monitor the business
development and offers advice through various actions
or innovations of the development of new products.
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Charakteristiky vybranych dcérskych

spoloCnosti

Description of Selected Subsidiaries

Allianz - Slovenska dochodkova spravcovska
spolocnost, a. s.

Allianz - Slovenska ddchodkova spravcovska spolo¢nost
bola zaloZend 26. 5. 2004. Po udeleni povolenia na vznik
a ¢innost dochodkovej spravcovskej spolo¢nosti Uradom
pre finan¢ny trh, ktoré bolo udelené 22.9. 2004
anasledne spravoplatnené 23. 9. 2004 bola spolo¢nost
28.9.2004 zapisana do obchodného registra.

Predmetom ¢innosti spolo¢nosti je vytvaranie a sprava
ddchodkovych fondov na vykonavanie starobného
ddchodkového sporenia v zmysle zdkona o starobnom
ddéchodkovom sporeni.

Spolo¢nost spravovala k 31. decembru 2009 nasledovné
tri dochodkové fondy (idaje v miliénoch eur):

Cista hodnota majetku

Néazov fondu k31.12.2009

PROGRES rastovy dochodkovy fond,

Allianz - Slovenska d.s.s., a.s. 587,82
OPTIMAL vyvazeny dochodkovy

fond, Allianz - Slovenska d. s. s., a. s. 278,317
GARANT konzervativny dochodkovy 4374

fond, Allianz - Slovenska d.s. s., a. s.

Allianz - Slovenska dochodkové spravcovska spolo¢nost
k ultimu roka 2009 disponovala majetkom v dochod-
kovych fondoch pod jej spravou v celkovom objeme
909,93 miliénov eur, co zodpovedalo poctu 436 297
zazmluvnenych sporitelov. Tato skutocnost jej zabez-
pecila prvé miesto na trhu starobného déchodkového

sporenia na Slovensku s trhovym podielom 31,38 percent.
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Allianz - Slovenska dochodkova spravcovska
spolocnost, a. s.

Allianz - Slovenské déchodkova spravcovska spolo¢nost
was founded on 26 May 2004. After obtaining the authori-
sation for the establishment and conduct of business of
an old-age pension savings company from the Financial
Market Authority (issued on 22 September 2004, effective
on 23 September 2004), the company was registered with
the Commercial Register on 28 September 2004.

The company's objectives include establishment and
administration of old-age pension savings funds in line
with the Act on Old-Age Pension Savings.

AS of 31 December 2009, the company processed the
following three pension funds (figures in EUR million):

Net asset value

Name of fund as 31 December 2009

PROGRES growth pension fund,

Allianz - Slovenska d.s. s., a. s. 587.82
OPTIMAL balanced pension fund,

Allianz - Slovenskad. s. s., a. s. 278.37
GARANT conservative pension fund, 43.74

Allianz - Slovenska d.s. s., a. s.

At the end of 2009, Allianz - Slovenska déchodkova
spravcovska spolocnost administered pension
savings for 436,297 clients worth EUR 909.93 million
Thanks to these figures, the company ranked first on
the market of old-age pension savings in Slovakia,
with a market share of 31.38 percent.



Sporitelia prejavili najvacsi zaujem o sporenie v Progres
rastovom déchodkovom fonde, kde bol k ultimu roka
2009 kumulovany majetok v celkovom objeme

587,82 miliénov eur (64,60 percent z celkovej hodnoty
majetku pod spravou), nasledoval Optimal vyvazeny
dochodkovy fond s objemom déchodkového majetku
278,37 miliénov eur (30,59 percent) a napokon Garant
konzervativny déchodkovy fond dosiahol celkovy objem
majetku vo vyske 43,74 miliénov eur (4,81 percent).

Allianz - Slovenska dochodkové spravcovska spolo¢nost
zaznamenala k 31. 12. 2009 objem hrubych prispevkov bez
oCistenia o prestupy a vyplaty vo vyske 244,81 miliénov eur.

Aktualne zloZenie portfdlia

Prijatie novely zdkona o SDS platnej od 1. 7. 2009 zadefi-
novalo vSetkym trom déchodkovym fondom v sprave
spolo¢nosti rovnaky horizont, na ktorom majta dosahovat
pozitivny vynos. Portfélia jednotlivych fondov z tohto
dovodu presli v prvom polroku 2009 vyraznou realokaciou.
Vzhladom na rovnaky investi¢ny horizont jednotlivych
fondov, aj zloZenie portfélii jednotlivych fondov bolo
velmi podobné. Rizikovy profil vsetkych fondov sa vy-
razne znizil, v silade so zdimermi novely zdkona o SDS.

Portfélia fondov tvorili predovsetkym Statne pokladni¢né
poukazky emitované $tatmi EMU (68,36 percent / 76,48
percent / 76,68 percent pre fondy GARANT / OPTIMAL /
PROGRES). Vklady s r6znou dobou splatnosti a bezné Gcty
tvorili od 8,16 percent portfélia vo fonde PROGRES a do
11,89 percent vo fonde GARANT. ZvySok portfolii tvorili
dlhopisové investicie, t. j. dlhopisy s fixnym, pohyblivym

a nulovym kupénom od rdznych emitentov, predovsetkym
Statov. Vsetky zlozky majetku boli denominované

v eurach.

Durdcia portf6lii bola na Grovni 0,38 roka pre fond
GARANT, 0,45 roka pre fond OPTIMAL a 0,44 roka pre
fond PROGRES.

Allianz - Slovenska poistoviia, a. s.

Most clients opted for the Progres growth pension fund,
which value at the end of 2009 reached cumulative assets
in the total volume of EUR 587.82 mil. (64.60 percent of
the total assets managed), followed by Optimal balanced
pension funds with total volume of pension assets of
EUR 278.37 million (30.59 percent) and finally the Garant
conservative pension fund achieved the total volume of
assets of EUR 43.74 million (4.81 percent).

As of 31 December 2009, Allianz - Slovenska déchodkova
spravcovska spoloc¢nost recorded the volume of gross
contributions, excluding transfers and payouts, in the
amount of EUR 244.81 million.

Current Composition of Portfolio

The adoption of the amendment of the Act on Old-Age
Pension Savings, which went into force on 1 July 2009,
defined, for all three pension funds managed by the
company, the same horizon on which they are to achieve
positive income. Due to this reason, portfolios of individ-
ual funds underwent significant re-allocation in the first
half of 2009. With regard to the same investment horizon
of individual funds, the composition of portfolios of indi-
vidual funds was very similar. The risk profile of all funds
dropped significantly, in accordance with the intentions
of the amendment of the Act on Old-Age Pension Savings.

The funds' portfolios consisted mainly of treasury bills
issued by the EMU countries (68.36 percent / 76.48 per-
cent / 76.68 percent for the GARANT / OPTIMAL / PROGRES
funds). Deposits with various maturity period and cur-
rent accounts accounted for 8.16 percent of portfolio in
the PROGRES fund and up to 11.89 percent in the GARANT
fund. The rest of portfolios consisted of bond investments,
i.e. bonds with fixed, fluctuating and zero coupon from
various issuers, mainly countries. All elements of assets
were denominated in euros.

The portfolio duration was 0.38 years for the GARANT

fund, 0.45 for the OPTIMAL fund and 0.44 years for the
PROGRES fund.
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Allianz Asset Management, spravcovska
spolo¢nost, a. s.

Allianz Asset Management, sprav. spol. bola zalozena
18.1.2007. Po udeleni povolenia na vznik a ¢innost sprav-
covskej spolo¢nosti Narodnou bankou Slovenska, ktoré
bolo udelené 22. 5.2007, bola spolo¢nost 2. 6. 2007
zapisana do obchodného registra.

Predmetom ¢innosti spoloc¢nosti je vytvaranie a spravova-
nie podielovych fondov podla zakona o kolektivnom in-
vestovani ako aj riadenie portfélia klientov (od 11. 7. 2008)
a poradenska ¢innost vo veciach tykajtcich sa investova-
nia do finan¢nych néstrojov (od 11. 7.2008).

Spravcovska spolocnost spravovala k 31. decembru 2009
tychto pét otvorenych podielovych fondov (v miliénoch
eur):

Nazov fondu Cista hodnota majetku

k31.12.2009
Money market o. p. . 17,13
Bond Dynamic o. p. f. 6,30
Growth Opportunities o. p. f. 7,22
Protected Equity 1 0. p. f. 4,39
Protected Equity 2 0. p. f. 4,52

Aktualne zloZenie portfélia

Portfélio fondu Money Market tvorili prevazne Statne
dlhopisy (55,5 percent) a Statne pokladni¢né poukazky
(26,2 percent) vydané Vladou SR, ktoré boli doplnené
bankovymi vkladmi s réznou dobou splatnosti. Vsetky
zlozky majetku boli denominované v eurdch. V per-
centudlnom vyjadreni tvorili celkovo dlhopisy 65,3 per-
centa majetku fondu. Dlhopisovi zlozku tvorili okrem
Statnych dlhopisov najméa HZL slovenskych bank.
Bankové vklady predstavovali 8,4 percenta fondu.

Portfélio fondu Bond Dynamic tvorili prevazne dlhopisy
doplnené bankovymi vkladmi s réznou dobou splatnosti.
Vsetky zlozky majetku boli denominované v eurach.

V percentudlnom vyjadreni tvorili dlhopisy 68,4 percenta
a bankové vklady 31,4 percenta fondu. DIhopisové
investicie tvorili predovsetkym Statne dlhopisy eurép-
skych krajin a slovenské hypotekéarne zalozné listy.

Portfélio fondu Growth Opportunities tvorili investicie
do podielovych fondov (ETF) a bankovych vkladov

s roznou dobou splatnosti. VSetky zlozky majetku
denominované v inej mene ako v eurdch boli zabezpe-
Cené proti menovému riziku. V percentudlnom vyjadreni
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Allianz Asset Management, spravcovska
spolocnost, a.s.

Allianz Asset Management, sprav. spol. was founded on
18January 2007. After obtaining the authorisation for the
conduct of business of a mutual funds company from the
National Bank of Slovakia (issued on 22 May 2007), the
company was registered with the Commercial Register
on 2 June 2007.

Its objects include establishment and administration of
mutual funds according to the collective investing law and
also the management of the client portfolio (since 11 July
2008) and an advisory activity in the matters related to
investments into financial instruments (since 11 July 2008).

As of 31 December 2009, the management company
processed the following five open-ended funds (in EUR

million):

Net asset value as

NERCOLTL of 31 December 2009

Money market o. p. f. 17.13
Bond Dynamic o. p. f. 6.30
Growth Opportunities o. p. f. 7.22
Protected Equity 1 0. p. f. 4.39
Protected Equity 2 0. p. f. 4.52

Current Composition of Portfolio

The Money Market fund portfolio consisted mainly of
government bonds (55.5 percent) and treasury bills

(26.2 percent) issued by the Slovak Republic government,
supplemented by bank deposits with various maturity
period. All elements of assets were denominated in
euros. In percentage terms the bonds amounted to

65.3 percent of the fund assets. In addition to government
bods, the bond element consisted mainly of Slovak banks'
mortgage bonds. Bank deposits amount to 8.4 percent of
the fund.

The Bond Dynamic fund portfolio consisted mainly

of bonds supplemented by bank deposits with various
maturity periods. All elements of assets were denomi-
nated in euros. In percentage terms the bonds amounted
to 68.4 percent and bank deposits 31.4. percent of the
fund. The bond investments consisted primarily of
government bonds and Slovak mortgage bonds.

The Growth Opportunities fund portfolio consisted of
investments into mutual funds (ETF) and bank deposits
with various maturity periods. All elements of assets
denominated in other currency than euros were secured
against currency risk. In percentage terms the mutual



tvorili podielové fondy 69,8 percenta, bankové vklady viac
ako 31 percenta fondu.

Portfélio fondu Protected Equity 1 tvorili prevazne
dlhopisy doplnené bankovymi vkladmi s r6znou dobou
splatnosti. VSetky zlozky majetku boli denominované
v euréch. V percentudlnom vyjadreni tvorili dlhopisy
89,2 percenta a bankové vklady 10,6 percenta fondu.
Dlhopisové investicie tvorili predovsetkym slovenské
hypotekéarne zaloZné listy a slovenské Statne dlhopisy.

Portfélio fondu Protected Equity 2 tvorili prevazne
dlhopisy doplnené bankovymi vkladmi s réznou dobou
splatnosti a podielovymi fondami (ETF). VSetky zlozky
majetku boli denominované v eurach. V percentuadlnom
vyjadreni tvorili dlhopisy 81,2 percenta, bankové vklady
14,8 percenta fondu a podielové fondy 4 percenta fondu.
Dlhopisové investicie tvorili predovsetkym slovenské
hypotekérne zalozné listy a $tatne dlhopisy krajin EU.

Okrem uvedenych finan¢nych investicii majetok fondov
tvoria aj pohladavky, resp. zavazky fondov ako aj
prostriedky na beznych tGctoch.

Nadacia Allianz

Nad4ciu Allianz oficidlne uviedla do Zivota Allianz -
Slovenska poistovria 18. 6. 2008. Verejnoprospesnym
Gcelom Nadécie Allianz je podpora bezpecnosti cestne;j
premavky, preventivne pésobenie k znizovaniu
nehodovosti, k predchddzaniu vzniku skdd na zdravi

a majetku prostrednictvom dopravnej vychovy, osvety
a prevencie.

V roku 2009 poskytla Nadacia Allianz financ¢ny prispevok
dvanéstim projektom, ktoré v stlade s cielom nadacie
podporujt zvySovanie bezpe¢nosti na cestach. Vdaka
Nadacii Allianz st dnes v obci Mytna (okres Lucenec),
cez ktord prechadza frekventovana spojnica Bratislava —
Kosice, tri digitdlne merace rychlosti. Podla informacie
od miestneho starostu sa priemernd rychlost vozidiel,
ktoré obcou prechadzaju, vyrazne znizila a obec sa tak
pre svojich obyvatelov stala bezpe¢nejsou. Nadécia tieZ
podporila vystavbu niekolkych detskych dopravnych
ihrisk, vydavanie publikacii s dopravnou tematikou a
podporila dopravné vzdelavanie na vybranych Skolach.

Allianz - Slovenska poistoviia, a. s.

funds amounted to 69.8 percent and bank deposits more
than 31 percent of the fund.

The Protected Equity 1 fund portfolio consisted mainly
of bonds supplemented by bank deposits with various
maturity periods. All elements of assets were denomi-
nated in euros. In percentage terms the bonds amounted
to 89.2% and bank deposits 10.6% of the fund. The bond
investments consisted mainly of Slovak mortgage bonds
and Slovak government bonds.

The Protected Equity 2 fund portfolio consisted mainly
of bonds supplemented by bank deposits with various
maturity periods and mutual funds (ETF). All elements
of assets were denominated in euros. In percentage
terms the bonds amounted to 81.2 %, bank deposits
14.8 % of the fund and mutual funds 4 % of the fund.
The bond investments consisted mainly of Slovak
mortgage bonds and government bonds of the EU
countries.

In addition to the above financial investments, the funds'
assets also consist of the funds' receivables or liabilities
together with cash on current accounts.

The Allianz Foundation

Allianz - Slovenska poistovna officially started its Allianz
Foundation on 18 June 2008. The Allianz Foundation's
public purpose is to support security on the roads, to
preventively contribute to lower accident rate, to avoid
the causes of damages to health and property by means
of a traffic education, adult education and prevention.

In 2009, the Allianz Foundation granted financial contri-
bution to twelve projects, which, in compliance with the
foundation's goal, support the improvement of security
on the roads. Thanks to the Allianz Foundation, currently
there are in Mytna community (Lucenec District), which
is crossed by a frequented Bratislava — KoSice communi-
cation, three digital speed meters. According to informa-
tion from local mayor, the average speed of vehicles,
passing through the community, has markedly decreased
and the community has become more secure for its
citizens. The foundation also supported construction

of several children traffic playgrounds, the issuance of
traffic publications and supported traffic education

at selected elementary schools.
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Allianz - Slovenska poistovna

v roku 2009

Allianz - Slovenska poistovna in 2009

0d 1. 1. 2006 je Allianz - Slovenska poistoviia povinna
zostavovat ictovnt zavierku v silade s Medzinarodnymi
Standardmi financného vykaznictva v zneni prijatom
Eurdpskou tniou (dalej aj ,IFRS®).

V salade s IFRS dosiahla Allianz - SP v roku 2009 zisk

po zdaneni vo vyske 88,216 miliénov eur a predpisané
poistné celkom v objeme 527,840 miliénov eur. V nezivot-
nom poisteni dosiahla predpisané poistné v objeme
363,614 mil. eur a v Zivotnom poisteni 164,226 milionov
eur (bez zmluv, ktoré st v zmysle IFRS 4 definované ako
investicné kontrakty). Na celkovom predpisanom poist-
nom sa podielajd nezivotné poistenia 68,89 percentami

a zivotné poistenia 31,11 percentami. Okrem Zivotnych a
nezivotnych poisteni uzatvorila zmluvy, ktoré st v zmysle
IFRS 4 definované ako investicné kontrakty a nie st
zahrnuté v sume predpisaného poistného (vo vyske

88,135 miliénov eur), ale podla zdkona ¢. 8/2008 Z. z. o
poistovnictve a o zmene a doplneni niektorych zdkonov

v zneni neskorsich predpisov st klasifikované ako Zivotné
poistenie.

Allianz - Slovenska poistovria k 31. 12. 2009 spravovala
skoro 6 573 tisic ks poistnych zmlav s roénym poistnym
vo vyske 706,6 miliénov eur.

V roku 2009 Allianz - Slovenska poistoviia vybavila
takmer 390 tisic poistnych udalosti.

Néklady na poistné plnenia, po zohladneni zmeny rezerv
na poistné plnenia (pred zohladnenim vplyvu zaistenia),
predstavuji objem 275,281 miliénov eur. Z nakladov na
poistné plnenia tvori podiel plneni z neZivotnych poist-
eni 57,25 percent a zo zivotnych poisteni 42,75 percent.

Stav technickych rezerv k 31. 12. 2009 bol v objeme
1199,128 miliénov eur (bez technickej rezervy na krytie
rizika z investovania financ¢nych prostriedkov v mene
poistenych), z toho vo vztahu k neZivotnym poisteniam
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Starting 1January 2006, Allianz - Slovenska poistoviia

is obliged to compile its annual financial statements

in accordance with the International Financial Reporting
Standards as adopted by the European Union
(hereinafter “IFRS”").

In 2009, in accordance with the IFRS, Allianz - SP achieved
after-tax profit in the amount of EUR 88.216 million and
written premium in the total amount of EUR 527.840 mil-
lion. In the non-life insurance the company achieved
written premium in the amount of EUR 363.614 million
and in the life insurance EUR 164.226 million (except the
contracts, which, under the IFRS 4, are defined as invest-
ment contracts). The total premium written therefore
consisted of 68.89 percent of the non-life insurance and
31.11 percent of the life insurance. In addition to life and
non-life insurance the company also concluded contracts
defined as investment contracts by the IFRS 4, which are
not included in the written premium total (in the amount
of EUR 88.135 million), but under the Act No. 8/2008

Coll. on Insurance and amendment and supplement of
some acts as amended from time to time they are classi-
fied as life insurance.

As of 31 December 2009, Allianz - Slovenska poistoviia was
managing almost 6,573 thousand pieces of insurance
policies with annual premium in the amount of

EUR 706.6 million.

In 2009, Allianz - Slovenska poistovria handled almost
390 thousand claims.

Insurance claims, after accounting for the change in pro-
visions for outstanding claims (before accounting for the
influence of reinsurance) amount to EUR 275.281 million.
From the total claims costs, non-life insurance payouts
account for 57.25 percent and life insurance benefits for
42.75 percent.

The balance of technical provisions as of 31 December
2009 accounted for EUR 1,199.128 million (excluding
financial liabilities for investment contracts), of which



384,601 miliénov eur a k Zivotnym poisteniam 814,527
miliénov eur. Stav technickej rezervy z investi¢nych
zmltv bol k 31. 12. 2009 v objeme 219,474 miliénov eur.

Allianz - Slovenska poistoviia dosiahla celkové hrubé
predpisané poistné vo vyske 527,840 milionov eur (bez
zmluv, ktoré st podla zakona o poistovnictve Zivotné
poistenia, ale podla IFRS 4 st klasifikované ako investi¢né
kontrakty), ¢o ju zaraduje na prvé miesto na slovenskom
poistnom trhu.

V roku 2009 podla vysledkov Slovenskej asociacie
poistovni dosiahla Allianz - SP na trhu v predpise poist-
ného celkovy podiel 30,40 percent, z toho v nezivotnom
poistenti je to 37,69 percent a v zivotnom poisteni
(vratane zmlav, ktoré st podla zdkona o poistovnictve
Zivotné poistenia, ale podla IFRS 4 st klasifikované

ako investi¢né kontrakty) 23,77 percent.

Objem finan¢nych investicii k 31. 12. 2009 predstavoval
1 647,508 miliénov eur (v G¢tovnych hodnotach bez
nehnutelnosti a investicii v mene poistenych) a celkovy
vysledok z finan¢nych investicii dosiahol hodnotu
64,703 miliénov eur.

Struktdra finanénych investicii:

Statne a korporatne dlhopisy 67,66 %
Terminované vklady 8,68 %
Hypotekarne zalozné listy 13,85%
Majetkové Gasti a akcie 6,26 %
Ostatné investicie (podielové listy, 3,54%

Gvery)

V priebehu roka 2009 boli zrealizované nové investicie

do cennych papierov s pevnym vynosom v objeme

125 miliénov eur, do cennych papierov s pohyblivym
vynosom v objeme 64 miliénov eur, do podielovych listov
vobjeme 14 miliénov eur a do poskytnutia Gveru
vobjeme 5 miliénov eur (v obstaravacich hodnotach).

Pri realizécii investicii do cennych papierov s pevnym
vynosom bol kladeny silny déraz najma na principy asset
liability managementu (dalej aj ,ALM") a na vysoky
rating emitentov.

Financ¢né investicie v mene poistenych (t. . investicie
kryjtce investi¢né Zivotné poistenie) sa v porovnani
s koncom roka 2008 zvysili 0 40 miliénov eur a dosiahli

v tctovnych hodnotach 180,8 miliénov eur.

Nizke riziko, vysoky investicny rating emitentov a Struk-
tara splatnosti majetku zostladena s portféliom zavaz-
kov podla ALM principov zostavaju zakladnymi ¢rtami
investicnej stratégie Allianz - Slovenskej poistovne aj pre
rok 2010.

Allianz - Slovenska poistoviia, a. s.

EUR 384.601 million related to non-life insurance and
EUR 814.527 million to life insurance. As of 31 December
2009, the balance of financial liabilities for investment
contacts accounted for EUR 219.474 million.

Allianz - Slovenska poistovia generated a gross written
premium in the amount of EUR 527.840 million (exclud-
ing contracts, which, under the Act on Insurance are life
insurance policies, but under the IFRS 4 they are classi-
fied as investment contracts), which puts it in the first
place on the Slovak insurance market.

In 2009, according to results published by the Slovak
Association of Insurers, Allianz - SP achieved a market
share of 30.40 percent in terms of written premium, of
which non-life insurance accounts for 37.69 percent and
life insurance (including contracts, which, under the Act
on Insurance are life insurance policies, but under the
IFRS 4 are classified as investment contracts) 23.77 percent.

The volume of financial assets as of 31 December 2009
accounted for EUR 1,647.508 million (in accounting
values, excluding investment property and financial
assets for unit-linked contracts) and total results of
financial investments accounted for EUR 64.703 million.

The structure of financial assets:

Government and corporate bonds 67.66 %
Term deposits 8.86%
Mortgage bonds 13.85%
Equity stakes and shares 6.26 %
Other investments (participation 354%

certificates, credits)

In the course of 2009, new investments were made into
fixed-interest securities in the volume of EUR 125 million,
into securities with flexible earnings in the amount of
EUR 64 million, into participation certificates in the vol-
ume of EUR 14 million and in the granting of credits in
the volume of EUR 5 million (at acquisition costs). When
making investments into fixed-interest securities, strong
emphasis was placed on the compliance with Asset
Liability Management (hereinafter the “ALM”) principles
and high credit rating of issuers.

Financial assets for unit-linked contracts (i.e. assets
covering the unit-linked insurance) compared

to the end 0f 2008 increased by EUR 40 million and in
accounting values amounted to EUR 180.8 million.

Low level of risk, high investment rating of issuers and
assets maturities aligned with the liabilities portfolio

in line with the ALM principles remain the fundamental
features of investment strategy of Allianz - Slovenska

poistovria for 2010. -
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Savaha k 31. decembru (v tisicoch eur)

Cislo Nazov 31.12.2009 31.12.2008
MAJETOK X X
1. Pozemky, budovy a zariadenia 112 852 121275
2. Investicie v nehnutelnostiach 1980 2008
3. Nehmotny majetok 75042 70622
3.1. Casovo rozlisené obstaravacie naklady 48743 47938
3.2 Ostatny nehmotny majetok 26299 22684
4. Majetkové Gcasti v dcérskych a pridruzenych spolocnostiach 99 963 99 963
5. Financny majetok uréeny na predaj 800942 686 994
6. Financny majetok drzany do splatnosti 588 868 588853
7. Finanény majetok oceriovany redlnou hodnotou cez vykaz ziskov a strat 186 805 143 688
7.1. Financny majetok ocefovany redlnou hodnotou cez vykaz ziskov a strat urceny na obchodovanie 6011 3394
7.2 Financné umiestnenie v mene poistenych 180 794 140294
8. Podiel zaistovatelov na technickych rezervach 38415 34618
9. Uvery a pohladavky 208 234 216908
9.1. Vklady v bankach 139498 146 775
9.2. Uvery a pozicky 12226 6002
9.2.1. Zmluvy o spatnej kipe a spatnom predaji (REPO) - -
9.2.2. Uvery a pozicky 12226 6002
9.2.3. Ostatné poZicky - -
9.3. Pohladévky z poistenia a zaistenia 55193 54746
9.3.1. Pohladavky voci poistenym 29793 31653
9.3.2. Pohladévky voci sprostredkovatelom 8148 6071
9.3.3. Pohladavky zo zaistenia 9346 8068
9.34. Vklady zaistovatelom - -
9.3.5. Pohladavky z poistenia ostatné 2229 3289
9.3.6. Regresné pohladéavky 5677 5665
9.4. Ostatné pohladavky 1317 2091
9.5. Dariové pohladavky - 7294
10. OdloZena danova pohladavka 2795 -
11. Aktivne ¢asové rozliSenie 6825 6859
12. Peniaze a pefiazné ekvivalenty 7039 63 454
13. Majetok drZzany za Gcelom predaja - -

Majetok celkom 2129760 2035242
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Allianz - Slovenska poistoviia, a. s.

Balance sheet as of 31 December (in thousands of EUR)

31 December

31 December

Number Item 2009 2008

ASSETS X X
1. Property, plant and equipment 112 852 121275
2. Investment property 1980 2008
3. Intangible assets 75042 70622
3.1. Deferred acquisition costs 48743 47938
3.2 Other intangible assets 26299 22684
4, Investments in subsidiaries and associates 99 963 99 963
5. Financial assets available-for-sale 800942 686 994
6. Financial assets held to maturity 588 868 588853
7. Financial assets at fair value through profit and loss 186 805 143 688
7.1. Financial assets at fair value through profit and loss held for trading 6011 3394
7.2. Financial assets for unit-linked contracts 180 794 140 294
8. Reinsurance assets 38415 34618
9. Loans and receivables 208 234 216908
9.1. Deposits in banks 139498 146 775
9.2. Loans and advances 12226 6002
9.2.1. Reverse repuchase agreements - -
9.2.2. Loans and advances 12226 6002
9.2.3. Other loans - -
9.3. Receivables from insurance and reinsurance 55193 54 746
9.3.1. Receivables to policyholders 29793 31653
9.3.2. Receivables to agents 8148 6071
9.3.3. Receivables for reinsurance 9346 8068
9.3.4. Deposits for active reinsurance - -
9.3.5. Other receivables from insurance 2229 3289
9.3.6. Recourses 5677 5665
9.4. Other receivables 1317 2091
9.5. Tax receivables - 7294
10. Deferred tax assets 2795 -
11. Deferred charges 6825 6859
12. Cash and cash equivalents 7039 63 454
13. Assets held for sale - -

Total assets 2129760 2035242
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Savaha k 31. decembru (v tisicoch eur)

Cislo Nazov 31.12.2009 31.12.2008
ZAVAZKY A VLASTNE IMANIE X X
1. Vlastné imanie celkom 542708 500 687
1.1 Zakladné imanie 194 803 194 803
1.2 Fondy 51508 38586
1.2.1. Kapitalové fondy 267 267
1.2.2. Fondy tvorené zo zisku 38801 31716
1.2.3. Nerealizované zisky a straty 12 440 6603
1.3. Hospodarsky vysledok 296 397 267298
1.4. Podiely inych vlastnikov - -
2. Podriadené zavazky - -
3. Technické rezervy 1418602 1371134
3.1. Technicka rezerva na poistné budtcich obdobi 99 841 96 794
3.2 Rezervy na poistné plnenia a naklady spojené s likvidaciou PU 282395 285894
3.3. Rezervy z poistnych zmliv 768338 756 628
3.3.1. Technicka rezerva na Zivotné poistenie 765 249 753615
3.3.2. Technicka rezerva na poistné prémie 3011 2935
3.3.3. Iné technické rezervy 78 78
3.4. Financné zavazky z investicnych zmlav 219474 175389
3.4.1. Financné zavazky ocenované redlnou hodnotou cez vykaz ziskov a strat 180794 140293
3.4.2. Technicka rezerva na vkladové poistenia 38680 35096
3.5. Rezerva na prispevky SKP 48 554 56 429
4. Vklady pri pasivnom zaisteni - -
5. Zavazky z emitovanych cennych papierov - -
6. Ostatné financné zavazky ocenované realnou hodnotou cez vykaz ziskov a strat 426 -
7. Zavazky voci bankam - -
8. Rezervy 1730 1689
9. Zavazky 97535 91688
9.1. Zavézky z poistenia a zaistenia 52144 69 557
9.1.1. Zavazky voci poistenym 13 498 35768
9.1.2. Zavazky vodi sprostredkovatelom 5198 5215
9.1.3. Zavazky zo zaistenia 8916 9302
9.1.4. Ostatné zavazky z poistenia 24532 19272
9.2 Ostatné zavazky 24215 21960
9.3. Danové zavazky 21176 171
10. Odlozeny danovy zavazok - 9772
11. Ostatné zavazky - -
12. Pasivne Casové rozliSenie 68 759 60272
13. Zavazky svisiace s majetkom drZzanym za G¢elom predaja - -

Zavézky celkom 1587052 1534555

Vlastné imanie a zavazky celkom 2129760 2035242
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Balance sheet as of 31 December (in thousands of EUR)

Allianz - Slovenska poistoviia, a. s.

31 December

31 December

Number Name 2009 2008
EQUITY AND LIABILITIES X X
1. Total equity 542 708 500 687
1.1. Issued capital 194 803 194 803
1.2 Funds 51508 38586
1.2.1. Capital funds 267 267
1.2.2. Other fund originated from profit 38801 31716
1.2.3. Unrealized gains and losses (net) 12 440 6603
1.3. Retained earnings 296 397 267298
1.4. Minority interests - -
2. Subordinated liabilities - -
3. Technical provisions 1418602 1371134
3.1. Provision for unearned premiums 99 841 96 794
3.2, Provisions for outstanding claims 282395 285894
3.3. Provisions for insurance contracts 768 338 756 628
3.3.1. Life insurance provisions 765 249 753615
3.3.2. Provisions for premium refunds 3011 2935
3.33. Other insurance provisions 78 78
3.4 Financial liabilities for investment contracts 219474 175389
3.4.1. Financial liabilities at fair value through profit and loss 180794 140293
3.4.2. Financial liabilities for non unit-linked contracts 38680 35096
3.5. Provision for contributions to SKP 48 554 56 429
4. Deposits - passive reinsurance - -
5. Liabilities from issued securities - -
6. Other financial liabilities at fair value through profit and loss 426 -
7. Liabilities to banks - -
8. Other provisions 1730 1689
9. Payables 97 535 91688
9.1. Payables for insurance and for reinsurance 52144 69 557
9.1.1 Payables to policyholders 13498 35768
9.1.2 Payables to agents 5198 5215
9.1.3 Payables for reinsurance 8916 9302
9.1.4 Other payables for insurance 24532 19272
9.2. Other payables 24215 21960
9.3. Tax payables 21176 171
10. Deferred tax liabilities - 9772
11. Other liabilities - -
12 Deferred income 68 759 60272
13. Liabilities held for sale - -

Total liabilities 1587 052 1534555

Total equity and liabilities 2129760 2035242
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Viykaz ziskov a strat k 31. decembru (v tisicoch eur)

za obdobie za obdobie
konciace konciace
Cislo Nézov 31.12.2009 31.12.2008
1. ZasliZené poistné (po zohladneni zaistenia) 472 645 474281
1a. ZaslGZené poistné 524793 525547
1aa. Predpisané poistné v hrubej vyske 527 840 531272
1ab. Zmena stavu technickej rezervy na poistné budtcich obdobi -3 047 -5725
1b. ZaslZené poistné postipené zaistovatelom -52148 -51 266
1ba. Predpisané poistné v hrubej vyske postiipené zaistovatelom -52300 -51 881
1bb. Podiel zaistovatelov na tvorbe a pourZiti technickej rezervy na poistné budiicich obdobi 152 615
2. Naklady na poistné plnenia (po zohladneni zaistenia) -256 628 -254 459
2a. Naklady na poistné plnenia -275 281 -264 071
2aa. Naklady na poistné plnenia v hrubej vyske -278 781 -282 226
2ab. Zmena stavu technickej rezervy na poistné plnenia v hrubej vyske 3500 18155
2b. Néklady na poistné plnenia postiipené zaistovatelom 18653 9612
2ba. Naklady na poistné plnenia v hrubej vyske postipené zaistovatelom 15022 13359
2bb. Podiel zaistovatelov na tvorbe a poufZiti technickej rezervy na poistné plnenia 3631 -3747
3. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) -3914 2567
3a. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vyske (po zohladneni zaistenia) -11634 -6 407
3aa. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vyske -11634 -6 407
3ab. Podiel zaistovatelov na tvorbe a pouZiti rezervy na Zivotné poistenie - -
3b. Zmena stavu rezervy na prispevky na SKP 7875 9283
3c. Zmena stavu technickej rezervy na poistné prémie a zlavy (po zohladneni zaistenia) -155 -291
3d. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) - -18
4. Obstaravacie naklady a spravna réZia -176 226 -190 458
4a. Obstaravacie naklady -58 048 -63 034
4b. Spravna rézia -118178 =127 424
5. Viynosy a néklady z investicnych zmliav 14617 9088
6. Viysledok z finan¢nych investicii 64703 57703
7. Ostatné vynosy a naklady -6 952 -12179
8. Financné naklady - -
9. Vysledok hospodarenia pred zdanenim 108 245 86 543
10. Dan z prijmov z beZnej Cinnosti -20029 -15679
11. Viysledok hospodarenia za G¢tovné obdobie 88216 70 864
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Allianz - Slovenska poistoviia, a. s.

Income statement as of 31 December (in thousands of EUR)

For the period For the period

ended on ended on

31 December 31 December

Number Name 2009 2008
1. Insurance premium revenue 472 645 474281
la. Gross insurance premium revenue 524793 525547
laa. Gross written premium 527 840 531272
1ab. Change in the gross provision for unearned premiums -3047 -5725
1b. Gross insurance premium revenue ceded to reinsurers -52148 -51 266
1ba. Written premiums ceded to reinsurers -52 300 -51 881
1bb. Reinsurers” share of change in the provision for unearned premiums 152 615
2. Insurance claims (net) -256 628 -254459
2a. Insurance claims -275 281 -264 071
2aa. Gross insurance claims -278 781 -282 226
2ab. Change in provisions for outstanding claims 3500 18155
2b. Insurance claims ceded to reinsurers 18 653 9612
2ba. Gross insurance claims ceded to reinsurers 15022 13359
2bb. Reinsurers” share of change in provisions for outstanding claims 3631 -3747
3. Change in other technical provisions (net) -3914 2567
3a. Change in life insurance provisions (net) -11634 -6 407
3aa. Change in life insurance provisions -11634 -6 407
3ab. Reinsurers” share of change in life insurance provisions - -
3b. Change in provision for contributions to SKP 7875 9283
3c. Change in provisions for premium ferunds -155 -291
3d. Change in other technical provisions (net) - -18
4. Acquisition costs and administrative expenses -176 226 -190458
4a. Acquisition costs -58 048 -63 034
4b. Administrative expenses -118178 -127 424
5 Gains and losses from investments contracts 14617 9088
6 Result of investments 64703 57703
7 Other revenues and expenses -6 952 -12179
8. Financial costs - -
9 Profit before tax 108 245 86543
10. Income tax from operative activities -20029 -15679
1 Profit for accounting period 88216 70 864
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Prehlasenie
Declaration

Udaje uvedené v Skratenej vyrocnej sprave 2009 st pre-
vzaté z Vyrocnej spravy 2009. Vyrocnd sprava k riadne;
Gctovnej zavierke spoloc¢nosti Allianz - Slovenska
poistovria, a. s., k 31. 12. 2009 bola vypracovand v stlade
s Obchodnym z&konnikom, zdkonom ¢. 431/2002 Z. z.

o Gctovnictve a 0 zmene a doplneni niektorych zdkonov
v zneni neskorsich predpisov a po schvdleni riadnej Gc-
tovnej zavierky valnym zhromazdenim bude uverejnena
na webovej stranke Allianz - Slovenskej poistovne
http://www.allianzsp.sk/download_vyrocnych_sprav.
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The data presented in the Summary Annual Report 2009
is taken from the Annual Report 2009. The Annual Report
on the annual financial statements of the company
Allianz - Slovenska poistovria, a. s., as of 31 December
2009 was compiled in line with the requirements of the
Commercial Code, Act 431/2002 Coll. on accounting and
on the amendment and supplementing of certain laws as
amended, and following approval of the annual financial
statements by the General Meeting it shall be published
on the website of Allianz - Slovenska poistovria
http://www.allianzsp.sk/download_vyrocnych_sprav.



Allianz - Slovenska poistoviia, a.

Kontaktné adresy
Contact Details

Aktudlny zoznam kontaktnych adries (Gstredie, regionalne
pracoviska, agentirne kancelarie, finan¢ni poradcovia,
zmluvné servisy ) je k dispozicii na www.allianzsp.sk.

Ustredie / Head Office

Allianz - Slovenska poistoviia, a. s.
Dostojevského rad 4, 815 74 Bratislava
Infolinka: 0800 122 222

Modry telefén: 0850 122 222,0917 122 222, 0902 122 222

www.allianzsp.sk
allianzsp@allianzsp.sk

Regionalne pracoviska*
The list of branches*

Banska Bystrica

Banska Bystrica

Dolnd 62,974 81 Banska Bystrica
Tel.: 048.43 16 201, fax: 048.41 55534

Bardejov
Hviezdoslavova 3, 085 01 Bardejov
Tel.: 054.48 63 152, fax: 02.606 65 720

Bratislava
Racianska 62, 812 75 Bratislava
Tel.: 02.496 31 119, fax: 02.496 31 608

Bratislava - Aupark
Einsteinova 18, 851 01 Bratislava
Tel.: 02.491 14 101, fax: 02.624 13 709

Bratislava
Dostojevského rad 28, 815 74 Bratislava
Tel.: 02.596 33 215, fax: 02.529 27 909

Bratislava
Karloveska 32, 842 02 Bratislava
Tel.: 02.606 64 219, fax: 02.654 20 011

Cadca
Mati¢né nam. 1427,022 01 Cadca
Tel.: 041.43 04 812, fax: 02.606 65 639

*Stav k 15.3.2010/ * As of 15 March 2010

An up-to-date list of contact details (head office, branches,
agency offices, representatives, contractual repair shops)
can be found at www.allianzsp.sk.

Dolny Kubin
Radlinského 1735/29, 026 01 Dolny Kubin
Tel.: 043.58 38 123, fax: 02.606 65 621

Dunajska Streda
Jesenského 5026/13A, 929 01 Dun. Streda
Tel.: 031.59 03 190, fax: 02.606 65 521

Humenné
Mierova 2529/87,066 01 Humenné
Tel.: 057.78 62 151, fax: 02.606 65 721

Kezmarok
MUDr. Alexandra 58, 060 01 KeZmarok
Tel.: 052.45 23 981, fax: 052.45 23 981

Komarno
Zupné 14,945 01 Komarno
Tel.: 035.79 02 112, fax: 02.606 65 523

Kosice
Hlavna 4,040 01 Kosice
Tel.: 055.68 25 265, fax: 02.606 65 722

KoSice
Sttrova 7,040 01 KoSice
Tel.: 055.68 25 261, fax: 02.606 65 722

S.
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Levice
Nam. Soltésovej 14,934 01 Levice
Tel.: 036.63 55 172, fax: 02.606 65 524

Liptovsky Mikulas
Sttirova 17,031 01 Liptovsky Mikul4s
Tel.: 044.54 74 106, fax: 02.606 65 622

Lucenec
P.Radayho 8,984 01 Lucenec
Tel.: 047.43 02 259, fax: 02.606 65 623

Martin
Nam. SNP 5,036 01 Martin
Tel.: 043.42 12 127, fax: 02.606 65 624

Michalovce
Namestie Slobody 7,071 01 Michalovce
Tel.: 056.68 80 123, fax: 02.606 65 723

Namestovo
Hviezdoslavovo ndm. 200, 029 01 Namestovo
Tel.: 043.55 04 922, fax: 043.55 23 018

Nitra
Coboriho 9, 949 01 Nitra
Tel.: 037.77 51 152, fax: 037.77 51 149

Nové Mesto n. Vihom
Haskova 2,915 01 Nové Mesto n. Vahom
Tel.: 032.77 16 330, fax: 032.77 12 456

Nové Zamky
Turecka 36, 940 61 Nové Zamky
Tel.: 035.69 23 149, fax: 02.606 65 526

Pezinok
Moyzesova 2,902 01 Pezinok
Tel.: 033.69 02 112, fax: 02.606 65 520

Poprad
Partizanska 677/17,058 01 Poprad
Tel.: 052.71 72 102, fax: 02.606 65 724

Povazska Bystrica
Nam. A. Hlinku 29/34, 017 01 Pov. Bystrica
Tel.: 042.43 79 121, fax: 02.606 65 625

PreSov

Slovenska 65, 080 01 PreSov
Tel.: 051.73 94 135, fax: 02.606 65 725
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Presov
Hlavna 98,080 01 Presov
Tel.: 051.73 94 282, fax: 051.73 94 303

Prievidza
Zahradnicka 24,971 01 Prievidza
Tel.: 046.51 92 121, fax: 02.606 65 626

Rimavska Sobota
Hlavné ndm. 1,979 01 Rimavské Sobota
Tel.: 047.56 04 043, fax: 02.606 65 627

RozZnava
Janka Krala 3,048 01 RoZnava
Tel.: 058.77 74 119, fax: 02.606 65 726

Ruzomberok
Bernolaka 7,034 01 RuZzomberok
Tel.: 044.43 26 006, fax: 02.606 65 638

Senec
Lichnerova 27,903 01 Senec
Tel.: 02.456 48 361, fax: 02.459 23 966

Senica
Stefanikova 698/7,905 01 Senica
Tel.: 034.69 40 207, fax:02.606 65 527

Sered
Cukrovarska 3033/65, 926 01 Sered
Tel.: 031.78 92 725, fax: 031.78 91 622

Skalica
Sasinkova 4,909 01 Skalica
Tel.: 034.66 44 268, fax: 034.66 44 268

SpiSska Nova Ves
Stefanikovo nam. 5,925 01 Spigska Nové Ves
Tel.: 053.41 87 126, fax: 02.606 65 727

Stropkov
Hlavna 1737/61,091 01 Stropkov
Tel.: 054.74 22 116, fax: 054.74 22 376

Sala
Hlavna 39/20,927 01 Sala
Tel.: 031.77 11 012, fax: 02.606 65 522

Topol¢any
Moyzesova 4, 955 01 TopolCany
Tel.: 038.53 70 154, fax: 02.606 65 528



TrebiSov
M. R. Stefanika 2393/25, 075 44 Trebisov
Tel.: 56.67 13 202, fax: 02.606 65 728

Trencin
Legionarska 14,911 01 Trencin
Tel.: 032.65 73 281, fax: 02.606 65 529

Trnava
Paulinska 17,917 01 Trnava
Tel.: 033.59 33 203, fax: 02.606 65 530

Velky Krtis
Banicka 15,990 01 Velky Krti$
Tel.: 047.48 31 912, fax: 047.48 31 270

Vranov nad Toplou

Dobrianskeho 1651, 093 01 Vranov n. Toplou

Tel.: 057.48 60 226, fax: 02.606 65 731

Allianz - Slovenska poistoviia, a. s.

Zvolen
Néamestie SNP 98/2,960 01 Zvolen
Tel.: 045.52 09 556, fax: 02.606 65 628

Zeliezovce
Komenského 8,937 01 Zeliezovce

Tel.: 036.77 11 158, fax: 036.77 11 158

Ziar n. Hronom

Nam. Matice slovenskej 21, 965 01 Ziarn. Hr.

Tel.: 045.67 00 419, fax: 02.606 65 629

Zilina
UL Republiky 1050/14,010 01 Zilina
Tel.: 041.50 70 103, fax: 02.606 65 630
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Allianz - Slovenska poistoviia, a. s.
Dostojevského rad 4
815 74 Bratislava

www.allianzsp.sk
allianzsp@allianzsp.sk
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