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Vybrané ukazovatele / Selected Indicators

2010
Hrubé predpisané poistné *1 tis. EUR 520793 EUR '000 Gross written premium *1
Zivotné poistenie tis. EUR 167 227 EUR '000 Life insurance
NeZivotné poistenie tis. EUR 353566 EUR '000 Non-life insurance
Naklady na poistné plnenia *2 tis. EUR 335779 EUR '000 Insurance claims *2
Zivotné poistenie tis. EUR 123 949 EUR '000 Life insurance
NeZivotné poistenie tis. EUR 211830 EUR '000 Non-life insurance
Hospodarsky vysledok tis. EUR 56212 EUR '000 Net profit (for accounting period)
Financné umiestnenie *3 tis. EUR 1661440 EUR '000 Financial assets *3
Technické rezervy (bez finanénych zavézkov Technical provisions (excluding financial
z investicnych zmlav) tis. EUR 1234536 EUR '000 liabilities for investment contracts)
Zakladné imanie tis. EUR 194 803 EUR '000 Issued capital
Pocet zmlGv v kmeni ks 6 664 381 units Number of policies in portfolio
Pocet hlasenych poistnych udalosti ks 298 829 units Number of reported claims
Pocet vybavenych poistnych udalosti ks 405 842 units Number of settled claims
*1 Bez zmldv, ktoré si v zmysle IFRS 4 definované ako investicné kontrakty. *1 excluding contracts defined under IFRS 4 as investment contracts
*2 Po zohladneni zmeny rezerv na poistné plnenia (pred zohladnenim vplyvu zaistenia) *2 taking into account changes in claims provisions (before taking into account the impact of reinsurance)

*3 V ctovnych hodnotach bez nehnutelnosti a investicii v mene poistenych. *3in book value, excluding investment property and financial assets for unit-linked contracts
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Prihovor predsedu predstavenstva
Letter from the Chairman

of the Board

Vazené damy a pani, obchodni partneri,
akcionéri,

vroku 2010 sa v slovenskom poistovnictve asi najcas-
tejSie skloriovalo slovo povodne. Priroda a pocasie nas
a nasich klientov tvrdo sktsala a preverila. Ukazalo sa,
Ze dobra poistka je doslova na nezaplatenie a Allianz —
Slovenska poistovria je silnym a spolahlivym partne-
rom. V roku 2010 sme klientom, ktorych postihla
nepriazen pocasia, vyplatili zhruba 36 miliénov Eur pri
registrovanych, viac ako 50-tisic poistnych udalostiach.
Nase zavézky vyplyvajice z poistnych zmlav sme si
plnili rychlo - pri viac ako polovici poistnych udalosti
sme vdaka mimoriadnemu nasadeniu nasich zamest-
nancov vyplatili Skody uz do mesiaca po povodniach.

S celkovymi nékladmi, ktoré evidujeme v stvislosti

s tymito udalostami, sa naSa spolo¢nost - vdaka efektiv-
nemu hospoddreniu a Setreniu ndkladov vysporiadala
vyborne —za rok 2010 Allianz — Slovenska poistoviia
vykézala zisk vo vySke 56,212 mil. Eur. N&S trhovy podiel
v nezivotnom poisteni predstavuje 37,60 percent, v Zi-
votnom poisteni sme dosiahli trhovy podiel vo vyske
21,71 percent.
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Ladies and gentlemen, business partners,
shareholders,

In 2010 ‘floods’ was the most frequently-heard word

in Slovak insurance. Nature and the weather severely
tested and proved us and our clients. It demonstrated
that a good policy is literally priceless and that Allianz —
Slovenska poistoviia is a strong and reliable partner. In
2010 we paid out around 36 million euros after regis-
tering more than 50 000 claims from weather-affected
clients. We rapidly fulfilled our obligations under insur-
ance policies - more than half of claims were paid out
within a month of the floods, owing to the enormous
dedication of our employees. We have logged the total
cost in connection with these events, and our company
- thanks to efficient management and cost controls -
has coped very well: for 2010 Allianz — Slovenska
poistoviia reported a profit of 56.212 million euros. Our
market share in non-life insurance is 37.60 percent,
and in life insurance we achieved a market share of
21.71 percent.



Dlhodobou stratégiou nasej spolo¢nosti je pontkat
na$im klientom najlepsie sluzby a produkty dostupné
na slovenskom trhu. Do Zivota sme uviedli zaujimavé
produktové novinky — detské poistenie Farbicka, pre
motoristov Moje Auto Start a nové poistenie pre podni-
katelov. Kvalitu nasich sluzieb preverili vy$sie spomi-
nané povodne, vichrice a krupobitie. Nadalej budeme
pozorne sledovat trendy v poistovnictve, poziadavky
klientov a prispésobovat nasu ponuku rastacim ocaka-
vaniam klientov, obchodnych partnerov a akcionarov.

Allianz - Slovenska poistovria je silnd a doveryhodna
znacka, o com svedcia viac ako dva miliony klientov,
ktorf majt v nasej spolo¢nosti uzatvorenych viac ako
6,6 miliéna poistnych zmlav. Sme najvac¢Sou poistov-
fiou na trhu, mame zodpovednost za najviac klientov,
ale uvedomujeme si aj svoju zodpovednost voci okoliu,
v ktorom pdsobime. A to nielen v obchodnej rovine,
ale aj v rovine spolocenskej. V minulom roku Nadacia
Allianz podporila projekty na zvySenie dopravnej bez-
pecnosti v hodnote viac ako 33 tisic Eur, ¢im prispieva
k zlepSovaniu kvality zivota ob¢anov na Slovensku.

Pozitivne vysledky, kvalitné produkty a sluzby Allianz

- Slovenskej poistovne ocenila aj odborna verejnost.
Obhéjili sme ocenenie Top Trend Poistoviia roka, uspeli
sme vo vSetkych kategériach v sitazi produktov Zlata
minca a renomované maklérske spolo¢nosti nam udeli-
li ocenenie Sibaf Awards za kvalitné produkty a sluzby.

Vroku 2010 sme predstavili nova reklamna kampar,
ktorej lajtmotivom je ,VSetko, o vieme o poisteni,
vieme od Vas.” A preto dovolte, aby som na zéver
podakoval nasim klientom, obchodnym partnerom a
akciondrom za prejavent déveru a mojim kolegom -
zamestnancom Allianz — Slovenskej poistovne za dobre
vykondvant pracu. Poistovnictvo je, velmi zjednodu-
Sene povedané, predavanie slubu, ktory plnime, ked

sa musite vysporiadat s ndhodnou a neprijemnou
situdciou, pred ktorou ste sa rozhodli chranit poistnou
zmluvou. Vasa dovera je pre nds odmenou a tesi ma, Ze
sme Vasim spolahlivym partnerom.

Maseh ﬁ%wf

Marek Jankovi¢
prezident a predseda
predstavenstva Allianz — Slovenskej poistoviie

Stctou

Allianz - Slovenska poistoviia, a.s.

The long-term strategy of our company is to offer our
clients the best services and products available on the
Slovak market. We have launched some interesting
new products - Farbicka (Crayon) children’s insurance,
Moje Auto Start (My Car Start) for motorists, and new
insurance products for entrepreneurs. The quality of
our services was proved by the above-mentioned floods,
storms and hail. We will continue to closely monitor
insurance trends, the demands of customers and adapt
our range of products to the higher expectations of
clients, business partners and shareholders.

Allianz - Slovenska poistoviia is a strong and trust-
worthy brand, as evidenced by the more than two
million customers who hold more than 6.6 million
policies with our company. We are the largest insurer
in the market, we are responsible for the most clients,
but we also recognize our responsibilities towards the
surroundings in which we operate. This applies not just
from a commercial standpoint, but also in the social
sphere. Last year, the Allianz Foundation supported
projects to improve traffic safety costing more than
33000 euros, thereby contributing to the improvement
of quality of life in Slovakia.

The positive results and quality products and services
of Allianz - Slovenska poistoviia were recognised with
awards from the professional community. We retained
the title Top Trend Insurer of the Year, we succeeded in
all product categories in the Zlatd minca (Gold Coin)
awards, and reputable brokers gave us a SIBAF Award
for our quality products and services.

In 2010 we introduced a new advertising campaign,
whose leitmotif is “Everything we know about insur-
ance, we know from you”. And so let me finally thank
our clients, business partners and shareholders for
their trust, and my colleagues - the employees of Allianz
— Slovenska poistoviia - for a job well done. Insurance
is, very simply put, to sell the promise that we will meet
your needs when you have to deal with an unexpected
or difficult situation from which you have chosen to
protect yourself through an insurance policy. Your trust
is our reward, and I am delighted that we are your reli-
able partner.

Yours sincerely

Nam}%&w/

Marek Jankovic
President and Chairman of the Board
Allianz - Slovenska poistoviia
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Zakladné Gdaje

Background information

Obchodné meno: Allianz - Slovenska poistovria, a. s.
Pravna forma: Akciova spolo¢nost

Sidlo spoloc¢nosti: Dostojevského rad 4, 815 74
Bratislava

Identifika¢né ¢islo (ICO): 00 151 700

Dariové identifika¢né ¢islo (DIC): SK 2020 374 862
Zapisand v OR: Okresny sad Bratislava I; oddiel Sa,
vlozka ¢. 196/B

Den zapisu: 12. 11. 1991

Pravne skutoc¢nosti: Spolocnost bola zaloZena
zakladatelskym planom zo dria 31. 10. 1991 podla
zdkona €. 104/1990 Zb. o akciovych spolo¢nostiach.

Akcionari Allianz - Slovenskej poistovne:

Allianz New Europe Holding GmbH 84,61%
Eurdpska banka

. 15,009%
pre obnovu a rozvoj
Ostatni 0,39%

Allianz - Slovenska poistovna, a. s. je materska
spolo¢nost konsolidovanej skupiny, do ktorej patria
dcérske spolocnosti:

Allianz - Slovenska déchodkova
spravcovska spolo¢nost, a. s.

Sidlo: Rac¢ianska 62, 831 02 Bratislava
1C0:35901 624

Allianz Asset Management, sprav. spol., a. s.
Sidlo: Rac¢ianska 62, 831 02 Bratislava
1CO: 36 785 989
vratane spravovanych podielovych fondov
Money Market o.p.f.
Bond Dynamic o.p.f.
Growth Opportunities o.p.f.
Protected Equity 1 o.p.f.
Protected Equity 2 o.p.f.

Medibroker, s.r.o.
Sidlo: Dostojevského rad 4, 815 74 Bratislava
1C0: 35978619

Nadacia Allianz
Sidlo: Dostojevského rad 4, 815 74 Bratislava
ICO: 42 134 064

Business name: Allianz - Slovenska poistovria, a. s.
Legal form:Joint stock company

Registered office: Dostojevského rad 4, 815 74
Bratislava

Business registration number (ICO): 00 151 700
Tax registration number (DIC): SK 2020 374 862
Business registered at: Commercial Register of
Bratislava I District Court; Section Sa, file no. 196/B
Date of registration: November 12, 1991

Legal details: The company was established by
incorporation on 31 October 1991, pursuant to Act
n0.104/1990 Coll. on Joint - stock Companies.

Shareholders in Allianz - Slovenska poistovria:

Allianz New Europe Holding GmbH 84,61%
European Bank

. 15,00%
for Reconstruction and Development
Other shareholders 0,39%

Allianz - Slovenska poistoviia, a. s. is the parent
company of a consolidated group consisting of the
following subsidiaries:

Allianz - Slovenska dochodkova

spravcovska spolo¢nost, a. s.

Registered office: Racianska 62, 831 02 Bratislava
Business registration number (ICO): 35 901 624

Allianz Asset Management, sprav. spol., a. s.
Registered office: Racianska 62, 831 02 Bratislava
Business registration number (ICO): 36 785 989
including the managed mutual funds:
Money Market o.p.f.
Bond Dynamic o.p.f.
Growth Opportunities o.p.f.
Protected Equity 1 o.p.f.
Protected Equity 2 o.p.f.

Medibroker, s.r.o.
Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 35 978 619

The Allianz Foundation
Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 42 134 064



Profil
Profile

Allianz - Slovenska poistovnia (dalej len ,Allianz - SP*)
posobi na slovenskom poistnom trhu uz niekolko de-
siatok rokov a je nespornym lidrom v poskytovani vyso-
ko kvalitnych sluzieb a produktov. Patri do poistovace;
skupiny Allianz Societas Europaea (dalej aj ,Allianz
SE®), ktora spravuje zmluvy miliénov klientov v regiéne
strednej a vychodnej Eurdpy.

Allianz — SP stoji na silnych zédkladoch. Financné sila,
tradicia a profesionalita predstavuju istotu, Ze spoloc-
nost poskytuje svojim klientom prvotriedne sluzby, kto-
ré st zakladom vzajomne prospesnych vztahov medzi
klientmi a poistovatelom.

Je najvacsou univerzalnou poistoviiou na Slovensku.
Pontka celt skalu inovativnych poistnych produktov:
od zivotného a Grazového poistenia, cez poistenie pri-
vatneho majetku a poistenie motorovych vozidiel, az po
poistenie priemyslu a podnikatelov. Znacka

Allianz - SP je vSeobecne uzndvana a pozitivne vnimana
Sirokou verejnostou. Svoje produkty a sluzby neustéle
inovuje, pricom ¢erpa zo svojej dlhoro¢nej skisenosti a
know-how nadnarodnej spolo¢nosti.

Na konci roka 2010 mala Allianz - Slovenska poistoviia
28,94 percent podielu na trhu, 21,71 percent podielu
na trhu Zivotného poistenia a 37,60 percent podielu
na trhu nezivotného poistenia. V sticasnosti Allianz

- SP spravuje viac ako 6,6 miliéna poistnych zmlav, ¢o
znamena, Ze je na slovenskom poistnom trhu jasnou
jednotkou.

Produkty a sluzby Allianz — SP patria medzi najlepsie
na trhu, ¢o kazdorocne ocenujt nezavisli odbornici aj
Siroka verejnost. Aj v roku 2010 ziskala spolo¢nost cely
rad vyznamnych oceneni. V sttazi Zlatd minca ziskala
od odbornej poroty desat zlatych minci a stala sa tak
opét najaspesnejSou spomedzi vSetkych poistovni.
Prvenstvo ziskala i v hlasovani verejnosti. V sitazi pres-
tizneho ekonomického tyzdennika Trend TOP jej bol po
druhykrat udeleny titul Poistovria roka za vynimoc¢né
obchodné Gspechy. Ziskala tiez ocenenie SIBAF Award
od renomovanych maklérskych spolo¢nosti za kvalitné
produkty a sluzby.

Allianz - Slovenska poistoviia, a.s.

Allianz - Slovenska poistoviia (hereinafter “Allianz - SP”)
has been operating on the Slovak insurance market for
several decades and is the undisputed leader in provid-
ing high quality services and products. It is part of the
Allianz Societas Europaea insurance group (hereinafter
“Allianz SE”) which administers the policies of millions
of customers across central and eastern Europe.

Allianz - SP stands for strong foundations. Its financial
strength, tradition and professionalism means that the
company provides its clients with first-class services
that are the basis of mutually beneficial relations be-
tween client and insurer.

Itis the largest universal insurance company in Slova-
kia. It offers a range of innovative insurance products:
from life and accident insurance, through private
property insurance and motor vehicle insurance, to
insurance for industry and businesspeople. The Allianz
- SP brand is widely respected and positively perceived
by the general public. The company is constantly de-
veloping its products and services, drawing on its long
experience and know-how as a multinational company.

At the end 0f 2010, Allianz — Slovenska poistovria

had a 28.94-percent share of the insurance market,
a21.71-percent market share in life insurance and

a 37.60-percent market share in non-life insurance.
Allianz - SP currently manages more than 6.6 million in-
surance policies, making it the clear leader in the Slovak
insurance market.

Allianz - SP’s products and services are among the best
on the market, as assessed annually by independent
experts and the general public. In 2010 the company
received a number of major awards. In the Zlatd minca
(Gold Coin) competition the jury awarded it ten gold
coins, making it once again the most successful insur-
ance company. It also emerged in first place in a public
vote. In a competition run by the prestigious economic
weekly Trend TOP it was awarded the title Insurance
Company of the Year for a second time for its outstand-
ing business achievements. It also received a SIBAF
Award from reputable brokers for its quality products
and services.
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Allianz - Slovenska poistovia sa intenzivne zameriava
na neustale zlepSovanie poskytovanych sluzieb. Klienti
vyuzivaja nielen rychlejsiu likvidaciu poistnych udalosti
vdaka linke Modry telefon (0850 122 222, 0917 122 222
alebo 0902 122 222), ale tiez profitujt z rozSirenia in-
ternetovych sluzieb. MoZu pohodlne uzavriet poistenie
cez internet, ¢i bezplatne cez telefén prostrednictvom
Infolinky (0800 122 222).

V roku 2004 zalozila Allianz - Slovenska poistovria prvi
dochodkovi spravcovska spolo¢nost na Slovensku:
Allianz - Slovenska déchodkov spravcovska spoloc-
nost, a. s. (dalej aj ,AS DSS*). S podielom 30 percent je
jasnou jednotkou na trhu déchodkového sporenia. Od
roku 2007 Allianz — SP vytvara a spravuje podielové fon-
dy prostrednictvom svojej dcérskej spolo¢nosti Allianz
Asset Management, sprav. spol., a. s. (dalej aj ,AAM").

Allianz - Slovenska poistovia vyvija tieZ aktivity na
podporu znevyhodnenych skupin v réznych socidlnych
a kultarnych sférach. Aktivne sa zaobera problematikou
zmeny klimy vo svete, bezpe¢nostou cestnej premavky
a zaroven podava pomocn ruku Studentom vysokych
skol. Financuje projekty neziskovych organizacii ako st
Usmev ako dar a niekolkokrat ro¢ne usporadtva hro-
madné darovanie krvi pre Cerveny kriz priamo v areali
spolo¢nosti. Spolo¢nost v roku 2008 zalozila Nadaciu
Allianz, ktorej hlavnym cielom je aktivne prispievat k
zvySovaniu bezpecnosti na cestéch.

Historia spolocnosti

Korene Allianz - Slovenskej poistovne siahajt az do roku
1919. Od tohto roku spolo¢nost pdsobi nepretrzite a ne-
ustale posiliiuje svoju znacku. Jej ¢innost je postavena
na najlepsich poistovacich tradiciach na Slovensku

- na tradiciach Slovenskej poistovne. Od svojho zalo-
Zenia bola najispesnejSou poistovriou na domacom
trhu. Svoje vedice postavenie na trhu si udrZala az

do znarodnenia v roku 1945, kedy sa stala sti¢astou
Ceskoslovenskej $tatnej poistovne, ktora mala mono-
polné postavenie az do ,neznej” revoldcie. Po roku 1989,
po federativnom usporiadani krajiny, zacala fungovat
ako samostatna Statna Slovenska poistoviia. Zmena
politického rezimu v Slovenskej republike umoznila
mnohé ekonomické reformy a poistny trh sa zacal
otvérat. Novy zdkon o poistovnictve z roku 1991 umoznil
vstup na trh dal$im tuzemskym aj zahrani¢nym firmam
a to znamenalo zaciatok postupnej transformacie
Statnej Slovenskej poistovne na komerc¢nda institaciu. V
roku 2001 vyhrala Allianz AG, ktord v tom Case uz tiez
posobila na slovenskom poistnom trhu, medzinarodné
vyberové konanie na ziskanie vacsinového podielu Statu
v Slovenskej poistovni. Rok 2002 tak znamenal pre obe
spolo¢nosti pripravu na novy spolo¢ny zaciatok. Oficial

Allianz - Slovenska poistoviia focuses intensively on
constantly improving its services. Clients benefit not
only from faster claims processing, thanks to its Modry
telefon line (0850 122 222,0917 122 222 or 0902 122 222),
but also benefit from the extension of internet services.
They can easily take out insurance via the internet, or
via a toll-free telephone Infoline (0800 122 222).

In 2004, Allianz — Slovenska poistoviia established the
first Slovak pension fund management company in
Slovakia: Allianz - Slovenska dochodkovi spravcovsku
spolo¢nost, a. s. (hereinafter “AS DSS”). With a market
share of 30 percent, it is the clear market leader in
retirement savings. Since 2007, Allianz - SP has created
and managed mutual funds through its subsidiary
Allianz Asset Management, sprav. spol,, a. s. (hereinafter
“AAM”).

Allianz — Slovenska poistovria also develops activi-

ties to support disadvantaged groups within different
social and cultural spheres. It is taking an active part in
tackling global climate change and in promoting road
safety, and also assists university students. It funds NGO
projects like Usmev ako dar (Smile as a Gift) and several
times a year organizes mass blood donations for the
Red Cross on company premises. In 2008 the company
founded the Allianz Foundation, whose main objective
is to actively contribute to improving road safety.

Company History

The roots of Allianz — Slovenska poistovria date back

to 1919. Since that year, the company has operated
without interruption, continuously strengthening

its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of
Slovenska poistovria. From its inception, it was the most
successful insurer in the domestic insurance market. It
maintained its leading market position until national-
ization in 1945, when it became part of the Czechoslo-
vak state insurance company, which had a monopoly
until the “Velvet” Revolution. After 1989, under federa-
tion, it began to operate independently as Slovenska
Statna poistovia. The change in the political system in
the Slovak Republic opened the way for many economic
reforms and the insurance market started to open up.
The new insurance law of 1991 allowed other domestic
and foreign firms to enter the market, and it marked
the beginning of the transformation of Slovenska Statna
poistovria into commercial institution. In 2001 Allianz
AG, which at that time also operated in the Slovak insur-
ance market, won an international tender to acquire a
majority shares in the Slovenska poistovia. Thus 2002
was marked for both companies by preparations for



nym dnom vzniku Allianz — Slovenskej poistovne sa stal
1. januar 2003.

Klient v centre pozornosti

Allianz - Slovenska poistovria ako lider na slovenskom
trhu poistovnictva nepretrzite kladie déraz aj na urco-
vanie trendov v otdzkach spolupréce s klientmi v rdm-
ci poistného odvetvia. DbleZitou stcastou stratégie
posobenia skupiny Allianz na slovenskom trhu je preto
nacuvanie hlasu svojich klientov a zapojenia postojov
klientov do zlepSovania procesov a produktov spoloc-
nosti.

Hlas klienta ziskal v Allianz - SP v priebehu posled-
nych rokov vyznamne na intenzite. Okrem vyrazného
posilnenia monitorovania novych trendov v potrebéch
klientov, Allianz - Slovenska poistovria uz od roku 2008
systematicky zakomponovala spatni vdzbu klienta

do svojich procesov rozhodovania. Vo vetkych bo-
doch kontaktu s klientom sa pravidelne vyhodnocuja
odportcania klientov s vyuzitim celosvetovo uznavanej
metodiky Net Promoter score (NPS). Allianz - SP zaroveri
vytvorila a podporuje nové elektronické formy ziskava-
nia spétnej vazby a vybavovania staznosti klientov.

V silade s vyvojom technoldgii spracovania dat

a s cielom zvysit zdkaznicky komfort, rozhodla sa
Allianz — SP zrealizovat novinky v procese nahlasovania
rieSenia poistnej udalosti. Okrem tradi¢ného hlasenia
poistnych udalosti na pobockach poistovne, tak moze
klient nahlasit poistni udalost aj z pohodlia svojho
domova cez teleféon alebo pomocou elektronickej komu-
nikacie s poistoviiou. Ako ukédzala realita hned v prvom
roku fungovania tohto nového spdsobu nahlasovania
poistnych udalosti, dokdZe vyrazne zjednodusit a aj
zrychlit splnenie si nahlasovacej povinnosti prave

v pripadoch rozsiahlych $kéd, akymi boli napriklad aj
povodne v roku 2010.

Osobny a profesiondlny pristup zarezonoval v radoch
klientov, ked sa Allianz - SP podarilo na trhu Zivotného
poistenia aj nezivotného poistenia zlepsit vnimanie
klienta (na zaklade merania nezavislej agenttry GfK),
a to napriek skutocnosti, Ze vacsina konkurentov skor
v oCiach klientov stagnovala. K oceneniu od odbornej
verejnosti (Top Trend Poistovria roka) a sprostredkova-
telov (stitaz Zlatd minca) sa tak pridal aj titul najcen-
nejsi - vitazstvo v o¢iach vlastnych klientov.

Niekolkoro¢né tsilie smerujtce k skvalitneniu vztahu
s klientmi Allianz - Slovenska poistoviia korunovala

vytvorenim novej organizacnej Strukttry spolo¢nosti,
ktora kladie potreby klientov a ich napliianie do jadra

Allianz - Slovenska poistoviia, a.s.

of a new commercial beginning. Allianz — Slovenska
poistovria officially came into being onJanuary 1, 2003.

The Client at the Centre of Attention

Allianz - Slovenska poistoviia, as the leader in the Slovak
insurance market, continuously places emphasis on
determining trends and issues in cooperation with cli-
ents in the insurance industry. Listening to the voices of
its clients and incorporating clients’ opinions into the
improvement of the company’s processes and products
are an important part of Allianz Group’s strategy in the
Slovak market.

In recent years, the strength of the client’s voice in
Allianz - SP has grown. In addition to a significant
strengthening of the monitoring of new trends in client
needs, Allianz - Slovenska poistovnia, since 2008, has
been systematically including clients’ feedback into

its decision-making processes. As far as all points of
contact with client are concerned, client’'s recommend-
ations are regularly evaluated using Net Promoter Score
(NPS) methodology, which is recognized worldwide.
Simultaneously, Allianz - SP has created and supports
new electronic forms of acquiring feedback and settle-
ment of clients’ complaints.

In accordance with the development of computing
technology, and to enhance customer convenience,
Allianz - SP decided to implement a new reporting proc-
ess in the handling of insurance claims. In addition to
the traditional reporting of accidents to local insurance
company branch offices, clients can now file a claim
from the comfort of their home via phone or with the
help of electronic communication to the insurer. The
first year’s experience of this new way of reporting
claims has shown that it can greatly simplify and ac-
celerate the fulfilment of the initial reporting obligation
in the event of major damage, such as during the 2010
floods.

Its personal and professional approach resonated
among the ranks of clients, as shown by Allianz - SP
improving its image in the market for life insurance
and non-life insurance (as measured the independent
agency GfK), despite the fact that most competitors
remained unchanged in the eyes of clients. The appre-
ciation of the professional public (Top Trend Insurer of
the Year) and brokers (Zlata minca (Gold Coin) compe-
tition) was added to the title of most valuable - a victory
in the eyes of its own clients.

Allianz - Slovenska poistoviia’s efforts over several
years to improve customer relations resulted in the
development of the company’s new organizational
structure, which places clients’ needs and satisfaction
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rozhodovania. Samostatny Gtvar venovany zaujmom
klienta pravidelne vyhodnocuje podnety klientov a spo-
lupodiela sa na dizajne novych produktov a sluzieb pre
konkrétne segmenty klientov. Aj vdaka tomuto dialogu
s klientom tak Allianz - SP v roku 2010 mohla priniest
verejnosti Gplne novy produkt detského Zivotného po-
istenia Farbicka, ktorému sa hned od prvych mesiacov
predaja podarilo ziskat priazen mladych rodin. V ramci
neZivotného poistenia spolo¢nost pripravila Specialny
produkt havarijného poistenia Moje Auto Start, ktoré
umoznuje klientom efektivne poistit proti vybranym ri-
zikdm aj starsie a jazdené automobily. Okrem produkto-
vych inovacii spolo¢nost zaroveri zvysila podporu, ktort
poskytuje sicasne aj sprostredkovatelom poistenia,
ktori tak dokazu lepsie pochopit, akym rizikdm sa vys-
tavované konkrétne skupiny klientov a znizit tak mieru
ich rizika.

Poistovnictvo, tak ako iné odvetvia hospodarstva,
postupne zintenzivriuje spolupracu so svojimi klientmi.
Allianz - Slovenska poistoviia hodla zotrvat v tomto nas-
tapenom trende a aj v budtcnosti planuje hrat vedacu
Glohu na slovenskom trhu. Prave d6slednym nacava-
nim hlasu klienta dokaZe aj nadalej pontkat neustale
sa zlepSujtce financ¢né sluzby.

Allianz vo svete

Skupina Allianz je jednym z vedtcich integrovanych
poskytovatelov finan¢nych sluzieb na svete.

S priblizne 151 tisic zamestnancami na celom svete
poskytuje sluzby viac ako 76 milionom zakaznikov

v 70 krajinach. Allianz dokéaze svojim klientom poskyt-
nat Siroka skélu poistnych a finan¢nych produktov

a taktieZ obsiahle poradenstvo prostrednictvom dcér-
skych spolo¢nosti, pricom vyuziva silné a dobre zndme
znacky.

V roku 2006 Allianz ako prva nadnarodna spolo¢nost
prijala v ramci indexu Dow Jones EURO STOXX 50
pravnu formu Societas Europaea, ktora predstavuje
nova pravnu formu pre akciové korporacie. Spolo¢nost
Allianz SE sidli v Mnichove v Nemecku.

Allianz sa prioritne zameriava na tri oblasti podnikania,
ktorymi st ochrana (poistenie majetku a zodpovednosti
za S$kodu), finan¢né zabezpecenie (Zivotné a zdravotné
poistenie) a zhodnocovanie investicii (sprava aktiv).
Dlhoroc¢né skdsenosti, svetova siet expertov a silné za-
meranie na klienta urobili z Allianz jedného z vedtcich
poskytovatelov tychto sluZieb na svete. Vdaka decen-
tralizovanej organizacnej Strukttre a silnej orientacii
na lokdlne podmienky poskytuja spolo¢nosti Allianz
klientom sluzby a produkty vyhovujice danému regi6-
nu. Allianz spéja rozdielne poziadavky klientov s indi-

at the centre of the decision-making process. A sepa-
rate department devoted to the interests of the client,
regularly evaluates client suggestions and participates
in the design of new products and services for specific
client groups. Thanks to this dialogue with the client,
Allianz - SP in 2010 launched a completely new product
for child life insurance Farbicka (Crayon), which in its
first months on sale managed to gain favour with young
families. Within non-life insurance, the company has
designed the special accident insurance product Moje
Auto Start (My Car Start), which allows clients to ef-
fectively insure against risks even for old and used cars.
In addition to product innovation, the company has
also increased support to insurance intermediaries so
that they can better understand the risks that particular
customer groups are exposed to and thus reduce their
level of risk.

Insurance, like other industries, is stepping up coop-
eration with its clients. Allianz - Slovenska poistovria
intends to continue this trend and in the future plans
to play a leading role in the Slovak market. It is care-
fully listening to the client’s voice, based on which the
company will continue to offer its clients continuously
improving financial services.

Allianz Worldwide

The Allianz Group is one of the leading integrated finan-
cial services providers worldwide.

At present, more than 151 000 employees worldwide
provide services to more than 76 million customers in
70 countries. Allianz is able to offer clients a wide range
of insurance and finance products as well as extensive
advisory capacity through its subsidiaries, at the same
time using strong and well-known brands.

In 2006, Allianz, was the first multinational company
listed on the Dow Jones EURO STOXX 50 to adopt the
Societas Europaea legal status, a new legal form for
joint stock companies. Allianz SE’s registered office is in
Munich, Germany.

Allianz focuses primarily on three areas of business:
protection (property and liability insurance), financial
security (life and medical insurance) and apprecia-
tion of investments (asset management). Many years
of experience, a global network of experts and a strong
pro-client orientation have helped the Allianz Group
to become one of the world’s leading providers of these
services. Thanks to its decentralised organisational
structure and a strong focus on local conditions,
Allianz companies provide their clients with services
and products that are tailored to each given region.



vidualnym pristupom a kvalifikovanymi sluzbami vo
vzdjomnej symbidze globalneho pdsobenia s lokdlnymi
skdsenostami.

Dalsie informacie o skupine Allianz st k dispozicii na
www.allianz.com.

Allianz - Slovenska poistoviia, a.s.

Allianz brings together the varying demands of clients
with an individual approach and qualified services by
combining its global presence with its local experience.

More information about the Allianz Group can be found
at www.allianz.com.
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Dr. Werner Zedelius

Manuel Bauer

Christian Sebastian Miiller
Nicholas John Tesseyman

RNDr. Katarina Janakova

Peter Hostak

Prokdra / Authorized Representatives
Ing.Jozef Bachnicek
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JUDr. Martin Daubner
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Oblasti poistenia

Fields of Insurance

Poistenie 0sob

Produkty poistenia 0s6b pontka Allianz - Slovenska
poistovria vo velkej miere vo forme poistnych balickov.
Medzi klientmi st oblibené najma pre svoju komplex-
nost, flexibilitu a variabilnost pri zachovani jedno-
duchosti formy. Svojim Sirokym zédberom poistného
krytia poskytuja ochranny poistny dazdnik pre vSetky
nepriaznivé Zivotné situacie.

Najpredévanejsim bolo kapitalové Zivotné poistenie

v rdmci programov Zivot Premium a nového programu
poistenia pre deti Farbicka. Bolo uzatvorenych viac ako
67-tisic poisteni s rocnym poistnym viac ako 17 mil.
Eur.

N

Investi¢né Zivotné poistenie obltibené najma v ramci
Programov Invest Strategie a Invest Plus tiez vyrazne
prispelo k dobrému vysledku Allianz - SP, ked bolo uza-
tvorenych viac ako 20-tisic poistnych zmlav s ro¢nym
poistnym 9,4 mil. Eur.

Velky zaujem mali klienti o jednorazové vkladové pois-
tenia. Celkovo uzavreli viac ako 8,5-tisic zmltv s jedno-
razovym poistnym vo vyske 12,27 mil. Eur.

V roku 2010 Allianz - Slovenska poistovria uviedla na
trh novy program poistenia pre deti Farbicka. Sticastou
programu Farbicka je kapitélové Zivotné poistenie,
Grazové pripoistenia, pripoistenie kritickych choréb
dietata, poistenie zodpovednosti za $kodu z doméc-
nosti, pripoistenie oslobodenia od platenia poistného
v pripade vzniku zdravotného hendikepu a Baby karta.
Spolu s dietatom sa na zmluvu mézu poistit aj dve
dospelé osoby. V spektre poisteni pre dospelych sa na-
chadza trazové pripoistenie, poistenie smrti s vyplatou
anuity, pripoistenie nezamestnanosti a pracovného
Grazu a pripoistenie oslobodenia od platenia poistného
v pripade invalidity alebo smrti. Uzatvorenych bolo
takmer 11-tisic poistnych zmlav.

Pri uzatvoreni Zivotného poistenia so sporivou zloz-
kou v ramci spominanych programov si mohli klienti,
po splneni legislativnych poZiadaviek, zniZit dariovy

Allianz - Slovenska poistoviia, a.s.

Personal insurance

Allianz - Slovenska poistovia offers personal insurance
products in the form of insurance packages. These are
particularly popular among clients thanks to their com-
prehensiveness, flexibility and variability, while preserv-
ing simplicity. With a wide choice of insurance cover
options, the packages provide an insurance umbrella
for all adverse life situations.

The bestselling programmes were capital life insurance
from the Zivot Premium (Life Premium) programmes
and the new insurance programme for children
Farbicka (Crayon). More than 67 000 new insurance
policies with annual premiums of more than 17 million
euros were concluded.

Investment life insurance was particularly popular in
the Invest Strategie and Invest Plus programmes and
also significantly contributed to the good results of
Allianz - SP, with more than 20 000 insurance poli-
cies with annual premiums of 9.4 million euros being
concluded.

Clients also showed great interest in single-term
deposit insurance. Overall, more than 8 500 policies
for single-term insurance, amounting to 12.27 million
euros, were concluded.

In 2010 Allianz - Slovenska poistovria launched a new
insurance programme for children, Farbicka (Crayon).
Farbicka includes capital life insurance, accident
insurance plans, additional critical illness insurance,
household liability insurance, exemption from payment
of reinsurance premiums in the event of sickness or
disability, and Baby card. Together with your child the
policy can also insure two adults. Within the scope of
the insurance for adults is casualty reinsurance, insur-
ance to provide an annuity in the even of death,
additional insurance against unemployment and
industrial injury, and additional insurance and waiver
of premium in the event of disability or death. Almost
11 000 policies were concluded.

Upon conclusion of life insurance with savings element

in the above-mentioned programmes, clients, after
meeting legislative requirements, can decrease their

1"
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zaklad az do vysky 398,33 Eur rocne.
Cestovné poistenie

Cestovné poistenie sa v priebehu minulych rokov stalo
z pohladu obyvatelov Slovenskej republiky, ktori vstu-
pom do Eurépskej tnie coraz viac cestuja do zahranicia
nielen za oddychom a zébavou, ale aj za pracou a $ta-
diom, velmi dolezitym druhom poistenia. V roku 2010
Allianz - SP uzatvorila 255-tisic zmlav.

Allianz - Slovenska poistovia pontka cestovné pois-
tenie pre vSetky typy ciest — rekreacné, sluzobné aj za
$portom. Ako jedina poistoviia na trhu poskytuje neob-
medzené krytie liecebnych nakladov, ¢o ocenili viaceri
klienti, za ktorych boli uhradené liecebné naklady v su-
mach niekolko stotisic Eur. V rdmci cestovného poiste-
nia je mozné aj poistenie pracovnych ciest, samostatné
poistenie stornovacich poplatkov, ¢i nadstandardné
poistenie batoziny. Zaujmu sa tesi aj Specidlne cestovné
poistenie pre hracov golfu. Klienti oceriuju aj poistenie
do hor, ktorym sa uhréddzaju naklady spojené so zdsa-
hom Horskej zachrannej sluzby az do vysky 16 600 Eur,
o je najvyssia suma na slovenskom poistnom trhu.

Ajvroku 2010 pokracovala Allianz - SP v intenzivnej
spolupraci s délezitymi obchodnymi partnermi — ces-
tovnymi kancelariami, agentGrami a bankami. Cestov-
nym kancelaridm poskytuje aj poistenie zdjazdu pre
pripad Gpadku (tzv. poistenie insolventnosti).

Poistenie privatneho majetku

V poisteni privatneho majetku snahy Allianz - Slo-
venskej poistovne neustale smeruja k dosiahnutiu
spokojnosti klienta a vytvoreniu dlhodobych poistnych
vztahov zaloZenych na vzajomnej dovere.

TaZiskovymi produktmi v poisteni privdtneho majetku
boli aj v roku 2010 poistenie domacnosti, poistenie
budov a poistenie zodpovednosti za Skodu spdsobent
pri vykone povolania. Oblibeny produkt M6j domov
klientovi umoztiuje poistit si svoju domacnost a nehnu-
telnost spolu s prislusnym poistenim zodpovednosti za
Skodu a poistenim skla v jednej poistnej zmluve. Klient
si moze vybrat z troch modulov poistného krytia — Basic,
Optimal a Comfort ten, ktory svojim rozsahom krytych
rizik a limitov poistného plnenia najviac vyhovuje jeho
potrebam. Allianz - Slovenska poistovria poskytuje po-
istné plnenie v novych cenach, co zarucuje, Ze v pripade
nepredvidanej udalosti si klienti m6zu obnovit svoj
domov v hodnote, ktort mal pred poistnou udalostou.
V produkte Mdj domov si klient moZe dojednat aj pois-
tenie Privat Plus.
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tax base by up to 398.33 euros per year.
Travel Insurance

In the past few years, travel insurance has become very
important for Slovak residents, who, with the entry of
Slovakia to the European Union, are increasingly travel-
ling abroad for leisure, holidays and business. In 2010
Allianz - SP agreed 255 000 insurance policies.

Allianz - Slovenska poistovna offers travel insurance

for all types of trips abroad — recreation, business and
sport. Itis the only insurer on the market that offers
unlimited coverage of medical expenses, something
which has already been appreciated by the many clients
who have had medical expenses amounting to several
hundred thousand euros covered. Travel insurance also
offers insurance of business trips, separate insurance
of cancellation fees or above-standard insurance of lug-
gage. Special travel insurance for golfers is also popular.
Clients also appreciate mountain insurance, which cov-
ers costs associated with the Mountain Rescue Service
of up to 16 600 euros, which is the highest amount on
the Slovak insurance market.

Alsoin 2010, Allianz - SP continued its intensive coop-
eration with important business partners — travel agen-
cies and banks. It also offers travel agencies insurance
for tours in the event of travel agency bankruptcy (i.e.
insolvency insurance).

Private Property Insurance

In private property insurance, Allianz - Slovenska
poistoviia always tries to achieve customer satisfaction
and create long-term insurance relationships based on
mutual trust.

The core products in insurance of private property in
2010 were again household insurance, buildings insur-
ance and occupational liability insurance. The favourite
M6j domov (My Home) product allows the client to
insure his home and property, together with the liability
insurance and glass insurance in one policy. The client
can choose from three cover modules — Basic, Optimal
Comfort —whose scope of coverage of risks and limits
on insurance claims best suit their needs. Allianz -
Slovenska poistovria claims are paid in current prices,
which ensures that in the event of unforeseen events
clients can restore their home to the level which they
enjoyed prior to the event. Within my the M6j domov
product, the client may also negotiate Privat Plus insur-
ance.



Pokracovalo aj prepracovanie kmena byvalej Slovenskej
poistovne, spocivajice v ponuke novych poistnych pro-
duktov klientom so starsimi poistnymi zmluvami po-
istenia budov a zodpovednosti za $kodu spdsobent pri
vykone povolania. Cielom préce s poistnymi kmerimi je
vysoka troven sluzieb poskytovanych existujicim klien-
tom a ziskavanie novych klientov ponukou atraktivnych
produktov a poskytovanim kvalitnych sluzieb.

Poistenie vozidiel

Ajvroku 2010 Allianz - SP pontkala Siroku a variabilnt
poistni ochranu v poisteni vozidiel. Kvalitu poistnych
produktov v havarijnom poisteni motorovych vozi-
diel preverila mnohoro¢na prax a tisicky spokojnych
klientov. Vdaka jednoduchosti produktov a moznosti
ich vzdjomnej kombindcie s doplnkovymi poisteniami
je ponuka maximélne komplexnd a univerzalna, ¢o
dava priestor na oslovenie Sirokého spektra klientov.
Motoristi si tak maji moznost poistit nielen nové, ale aj
ojazdené motorové vozidlo, z ponuky si vybera skdseni
1 Cerstvi vodi¢i. Poistit si mozu nielen samotné vozidlo,
ale aj vlastné zdravie, batozinu, ndhradné vozidlo ¢i
finan¢nu stratu v dosledku totalnej Skody na vozidle
alebo jeho odcudzenia sp6sobent rozdielom medzi
obstaravacou cenou a vS§eobecnou hodnotou.

Allianz - Slovenska poistovina pontika povinné zmluvné
poistenie prispdsobené potrebam motoristov. Spdsob
vypoctu poistného zohladnuje individualny profil
majitela vozidla a technické parametre vozidla. Klient
si moZe vybrat z troch balickov povinného zmluvného
poistenia a saim sa rozhodnat, kolko bude platit.

Kobom druhom poistenia Allianz - Slovenska poistoviia
aj vroku 2010 pontkala asisten¢né sluzby v spolupraci
so spolo¢nostou Mondial Assistance. Okrem nehody

a poruchy vozidla tak poskytuje pomoc aj v pripade
odcudzenia vozidla. Pre klientov stéle plati vyhoda, ze
ak maja uzatvorené povinné zmluvné poistenie aj hava-
rijné poistenie vozidla v Allianz - SP, limity asisten¢nych
sluzieb sa pri zdsahu s¢itaji. Ak nastani v jednom
poistnom obdobi rézne $kody, je mozné zaruky asisten-
¢nej sluzby vyuzit opakovane.

Stcastou aktivneho pristupu okrem trvalej podpory

a spoluprace s obvyklymi obchodnymi kanalmi, ako st
obchodna siet, lizingové a maklérske spolo¢nosti, bolo
aj nasadenie a pouzitie alternativnych komunika¢nych
prostriedkov, akymi st napriklad mobilné telefony
alebo internet. Klienti dnes majd moznost uzatvorit

si povinné zmluvné poistenie priamo z domu alebo

z kancelarie cez telefon. Prostrednictvom infolinky ko-
munikuja so skdisenymi operatormi alebo mézu vyuzit

Allianz - Slovenska poistoviia, a.s.

Continued provision for clients inherited from the
former Slovenska poistoviia consists of offering new
insurance products to holders of older policies cover-
ing buildings and occupational liability. The aim of the
work with the client portfolio is to continue the high
level of service provided to existing customers and
acquire new customers by offering attractive products
and providing quality services.

Motor Insurance

Also in 2010, Allianz - SP offered a broad and varied
insurance cover within the motor insurance segment.
The quality of our insurance products in motor vehicle
insurance has been tried and tested by thousands of
satisfied clients over a number of years. Thanks to the
simplicity of the products and the various additional
options, the range of products is as comprehensive
and universal as possible, allowing them to appeal to

a broad spectrum of potential clients. Motorists have
the possibility of insuring new and used vehicles, with
products catering for both experienced and novice
drivers. In addition to insuring the vehicle itself, motor-
ists can also insure their health, luggage, replacement
vehicle or financial loss caused by a difference between
the replacement cost and the market value in the event
of total loss or theft of the vehicle.

Allianz - Slovenska poistovna offers third party liabil-
ity insurance tailored to the needs of motorists. The
method of calculating premiums takes into account the
individual profile of the vehicle owner and the techni-
cal parameters of the vehicle. Clients can choose from
three packages or solely third party liability insurance
to determine how much they will pay.

For both types of insurance Allianz - Slovenska
poistovria in 2010 continued to offer roadside assist-
ance services in partnership with Mondial Assistance.
In addition to accident or breakdown related to the ve-
hicle, this also provides assistance in the event of theft.
Clients still have the advantage that if they have both
third party liability and motor vehicle insurance taken
out with Allianz - SP, the limits applicable to assist-
ance services are combined. If several claim events
occur during a single period of insurance, the client can
repeatedly take advantage of the assistance service.

In addition to ongoing support for and co-operation
with customary sales channels, such as sales network,
leasing and brokerage companies, a pro-active ap-
proach has also been taken towards the deployment
and use of alternative communication means, such as
mobile telephones or the internet. Clients can now buy
third party liability insurance directly over the phone
from their home or office . They may decide to talk to
experienced operators by dialling a special Infoline
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internetovi stranku. Oba tieto sposoby st rychle, velmi
komfortné a efektivne, pretoze pozadované tidaje sa
dajt vyplnit rychlo a jednoducho.

Vroku 2010 boli na zaklade tzkej spolupréce, regio-
nalnej podpory a vytvarania obchodnych vztahov

s autopredajcami dohodnuté a vytvorené podmienky
vo viac ako 360-tich predajnych miestach na zakupe-
nie povinného zmluvného poistenia a havarijného
poistenia priamo v autopredajni spolu s ktipou nového
motorového vozidla.

Poistenie firemnych klientov

Pocas roka 2010 zaznamendvalo majetkové poistenie
firemnych klientov dalSie ispesné obdobie. Medzi
firemnou klientelou potvrdila Allianz - Slovenska po-
istovria svoju vedtcu poziciu v poskytovani kvalitnych
a flexibilnych poistnych sluzieb.

Uspe$na inovaciu predstavuji komplexné poistné
produkty v zmysle segmentécie klientov a rovnako aj
aktualizovany produkt Komplexné poistenie malych
podnikatelov. Produkty tak v jednej poistnej zmluve
pontkaji viacero druhov poistenia, ¢im zarucuja klien-
tom kompletn poistnd ochranu ich podnikatelskej
¢innosti a vyznacuju sa maximalnou flexibilitou, ktora
umoziuje klientom nastavit si individuélne parametre
poistenia pri vybere konkrétnych rizik, proti ktorym sa
chct poistenim chranit.

Pre zakladny segment Podnikatelia je urCeny univerzal-
ny produkt, ktory v sebe spéja vSetky druhy poistenia
potrebné pre optimalnu ochranu podnikania. Produkt
ponika moznost vybrat si najfrekventovanejsie druhy
poistenia ako st poistenie budov, hnutelnych veci,
majetkové a strojné prerusenie prevadzky, poistenie
strojov a elektroniky, poistenie nékladu, prevadzkovej
zodpovednosti za Skodu a stavebné poistenie jednot-
livého stavebného projektu. DalSie produkty pontikaji
okrem Standardnych druhov poisteni aj krytie Speci-
fickych rizik, ktorym st tito klienti vystaveni. Poistenie
,na mieru” si tak mozu uzatvorit polnohospodari,
cestni dopravcovia, bytové domy, autosalony, stavebné
spoloc¢nosti, lekari, IT spolocnosti a ekonomicko-pravne
profesie.

Mozaiku poisteni firemnych klientov dopliia poistenie
plodin a hospodarskych zvierat, zodpovednost za Skodu
manazmentu (,directors’ and officers“ alebo ,D&0*),
poistenie environmentalnej zodpovednosti za Skodu,
poistenie zasielky, poistenie colného dlhu a poistenie za
Skodu sposobent prevadzkou lietadiel. Pontikame tieZ
ramcové zmluvy pre cestovné poistenie na sluzobné
cesty a hromadné poistenie zodpovednosti zamestnan-
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number or can visit the internet site. Both these chan-
nels are fast, extremely convenient and easy to use, as
the required information can be entered quickly and
easily.

Based on close co-operation, regional support and
establishment of business relations with car dealers in
2010, agreements were drawn up and made with more
than 360 sales points in order to give clients the poss-
ibility to take out third party liability and motor vehicle
insurance directly at car dealers when buying a new
motor vehicle.

Insurance for Corporate Clients

2010 was another successful year for corporate property
insurance. Allianz - Slovenska poistovria reaffirmed

its position at the top of the ranking among corporate
clientele in the provision of quality and flexible insur-
ance services.

Successful innovations included complex insurance
products defined by different client segments and an
updated comprehensive insurance product for small
businesses. Products offered, within one insurance
policy, several types of insurance, thus guaranteeing
customers complete insurance protection of their busi-
ness and maximum flexibility, allowing customers to
set parameters for individual insurance in the selection
of specific risks against which they want to insure.

For the core segment, Podnikatelia (Entrepreneurs) is a
versatile universal product which combines all types of
insurance needed for optimal business protection. The
product offers the possibility to choose the most com-
mon types of insurance such as buildings insurance,
insurance of movable assets, insurance against busi-
ness interruption as a result of property and machinery
failure, insurance of machinery and electronics,

cargo insurance, operations liability, and buildings
insurance for individual construction projects. Other
products offered in addition to standard types of insur-
ance also cover specific risks that clients are exposed
to. “Na mieru” (tailored) insurance was agreed with
farmers, road transport carriers, residential buildings,
car dealerships, construction companies, doctors, IT
companies, and financial and legal professionals.

A mosaic of insurance products for corporate clients
offered insurance of crops and livestock, civil liability
management (“directors’ and officers”™ or “D&Q0”), envi-
ronmental liability insurance, consignment insurance,
customs debt insurance and insurance for damage
caused by aircraft. We also offer a framework contract
for travel insurance for travel and public liability insur-
ance of employees, fleet emergency and compulsory



cov, flotilové havarijné a povinné zmluvné poistenie
motorovych vozidiel, poistenie skiel a vybranych rizik,
Kasko Total (poistenie financ¢nej straty pre pripad totél-
nej Skody a odcudzenia vozidla).

Profesionalny servis spolu s komplexnym poraden-
stvom v oblasti vyroby, obchodu a sluzieb zabezpecuje
pre cielova skupinu malych a strednych podnikatelov
takmer tisicka Skolenych viazanych finan¢nych agen-
tov univerzalnej siete. K velkym priemyselnym klientom
pristupuje Allianz - Slovenska poistovia individuélne,
pricom poskytuje poistenie podla poziadaviek klienta.
Pre vyznamnych klientov je k dispozicii kazdodenny
servis v oblasti poistenia poskytovany jednotlivymi
riaditelmi pre spoluprécu s VIP klientmi.

Allianz - Slovenska poistovna v roku 2010 posilnila svoju
popredn poziciu na poistnom trhu v oblasti poistenia
podnikatelov, priemyslu a polnohospodarskych organi-
z4cii, kde pokryva viac ako 45 percent slovenského trhu.

Poistenie pohladavok

Rizika ohrozujice pohladavky slovenskych firiem, vyply-
vajlce predovsetkym z ekonomickej situédcie na strane
odberatela, pokryva poistenie pohladavok. Predmetom
poistenia st tuzemské a exportné pohladavky savisiace
s dodanim tovaru alebo poskytnutim sluzieb. V pripade
neuhradenia faktary odberatelom z dovodu platobnej
neschopnosti alebo nevéle Allianz - Slovenska pois-
tovria prevezme na seba Skodu vyplatenim poistného
plnenia.

Poistenie pohladavok pontka Allianz - SP prostrednic-
tvom spoloc¢nosti Euler Hermes Servis, s. 1. 0., ktord patri
do skupiny Euler Hermes a je clenom skupiny Allianz.
Sviac ako 35-percentnym podielom je svetovym lidrom
v oblasti poistenia pohladavok. Na Slovensku je Allianz -
Slovenska poistovria trhovym lidrom s takmer 47-per-
centnym podielom v tomto segmente poistenia.

Klienti, ktorf maja uzatvorené poistenie pohlada-
vok, maji moznost vyuzit synergicky efekt poistenia
pohladavok — minimalizovat pripadné skody, zlepsit
manazment pohladévok vo svojej firme a mat pristup
k finan¢nym zdrojom.

Cielom Allianz - Slovenskej poistovne je ststredit sa na
kvalitné lokalne sluzby poskytované slovenskym pod-
nikatelskym subjektom s cielom minimalizovat rizika
z nezaplatenia pohladavok.

Zaistenie
Allianz - Slovenska poistovia niektoré svoje rizika z u-

zatvaranych poistnych zmlav zaistuje s cielom obmed-
zit riziko finan¢nej straty a ochranit vlastné kapitélové

Allianz - Slovenska poistoviia, a.s.

third party motor insurance, windscreen and selected
risk insurance, and Kasko Total (insurance of financial
loss in the case of total loss or theft).

A committed network consisting of almost one thou-
sand trained representatives takes care of the target
group of small and medium-sized businesses, provid-
ing them with professional service and comprehensive
advice in the field of production, trade and services.
Allianz - Slovenska poistovia deals with large industrial
clients individually, providing them with insurance
cover tailor-made to their specific wishes. Key clients
can use daily insurance service provided by individual
directors in cooperation with VIP clients.

Allianz - Slovenska poistoviia boosted its lead on the
insurance market in 2010 in the insurance of business,
industry and agricultural undertakings, covering more
than 45 percent of Slovak market.

Credit Insurance

Risks threatening the receivables of Slovak compa-

nies caused chiefly by the economic situation of their
customers are effectively covered using credit insur-
ance. This insurance covers both domestic and export
receivables related to the supply of goods or the provi-
sion of services. If a customer does not pay an invoice
due to insolvency or simply because he does not want to
pay, Allianz - Slovenska poistoviia assumes the loss by
paying out the indemnity.

Credit insurance is offered by Allianz - SP through

Euler Hermes Servis, s. 1. 0., which belongs to the Euler
Hermes group, part of the Allianz Group. It leads the
world market in credit insurance with a market share of
more than 35 percent. Allianz - Slovenska poistovnia is
amarket leader in this insurance segment in Slovakia
with a market share of almost 47 percent.

Clients covered by credit insurance can make use of
the synergic effect of this type of cover — to minimise
any loss from non-payment of receivables, improve
receivables management within their companies, and
get access to funding.

Allianz - Slovenska poistoviia’s goal is to concentrate
on providing quality local services to Slovak businesses
with the aim of minimising the risks they face from
non-payment of receivables.

Reinsurance

Allianz - Slovenska poistoviia reinsures some of the
insured risks with the aim of decreasing the risk of
financial loss and to protect its own capital resources.
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zdroje. Zaistny program Allianz - SP je zalozeny na
kombindcii zaistnych zmlav s externymi zaistovatelmi
a zaistnych zmlav v rdmci skupiny Allianz. Allianz -
Slovenska poistoviia spolupracuje v silade s internymi
smernicami s takymi zaistovatelmi, ktori dosiahli rating
A a vyssi (pre kratkodoby obchod) a rating A+ a vyssi
(pre dlhodoby obchod, ako napr. zodpovednostné
poistenia).

Likvidacia poistnych udalosti v neZivotnom poisteni

Prostrednictvom Document Management System
(DMS) bol aj v roku 2010 zabezpeceny rychlejsi pre-

nos dokumentov do spisu poistnych udalosti a najma
zrychlené uzatvaranie $kdd. Klienti vyuZivali aj moznost
hlésenia skod prostrednictvom internetu alebo tele-
fonu, Co tieZ vyrazne urychlilo vybavovanie poistnych
udalosti.

V uplynulom roku sa zefektivnila a skvalitnila spolupré-
ca aj so zmluvnymi partnermi, samozrejme, s priamym
vplyvom na klientov. V likvidécii $kod na sklach sa
vyuziva elektronicka likvidacia a komunikacia medzi
Specializovanymi servismi na skla a servismi, ktoré
priamo spolupracuja pri vyhotovovani fotodokumen-
tacie a kalkulacie nakladov na opravu. Ide o systém
preverovania platnosti poistnej zmluvy, kalkulacie
Skody — v pripade $kod na zaskleni vozidla, elektronick
vymenu dokumentov medzi Allianz - Slovenskou pois-
tovriou a zmluvnym servisom az po elektronicky oznam
o vyske plnenia, ktory dostava zmluvny servis.

Vramoci likvidacie $kod na majetku Allianz - Slovenska
poistovna skratila dobu likvidéacie tzv. malych $kod

s predpokladanou vyskou skody do 350 Eur formou
telefonickej likvidacie. Pri Skodach s predpokladanym
plnenim do 1 000 Eur prebieha vypocet skody formou
rozpoctu nakladov na opravu po obhliadke vykonanej
pracovnikom Allianz - SP, ¢o klientovi zabezpecuje
rychle ukoncenie likvidacie jeho skody.

Allianz - Slovenska poistoviia ponika od aprila 2009
klientom moznost vyhnit sa papierovaniu nésled-

kom poistnej udalosti. Prostrednictvom telefonickej
linky Modry telefén 0850 122 222, 0917 122 222 alebo
0902 122 222 sa nahlasenie Skody v neZivotnom poisteni
stalo rychlejsie a pohodInejsie. Klienti mézu sedem dni
v tyzdni od 7. do 21. hodiny nahlasovat poistné udalosti,
ziskat komplexné informadcie o likvidécii poistnych uda-
losti, podavat telefonické staznosti a podnety, Cerpat
sluzby z poistenia majetku Privat plus. Okrem toho je
mozné na tejto linke kazdy pracovny den

od 8. do17.30 h nahlasit poistnt udalost v Zivotnom
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The reinsurance programme of Allianz - SP is based on
a combination of reinsurance contracts with external
reinsurers and reinsurance contracts within the Allianz
Group. Allianz - Slovenska poistoviia cooperates, in ac-
cordance with internal guidelines, with such reinsurers
as have a rating of A and higher (for short-tail business)
and a rating of A+ and higher (for long-tail business, e.g.
liability insurance).

Settlement of Non-life Insurance Claims

Also in 2010, the introduction of the Document Manage-
ment System (DMS) resulted not only in a faster transfer
of documents into the claims file, but also in faster set-
tlement of claims. Clients made use of the possibility to
report claims via the internet or by phone, also signifi-
cantly reducing the time needed for claim settlement.

Last year, we achieved higher quality and more effective
co-operation also with contractual partners, of course
with a direct impact upon clients. In terms of claim set-
tlement of damages to windscreens, electronic claims
settlement and communication between specialized
windscreen repair shops is used. These repair shops
directly cooperate in the preparation of photographs
and calculation of repair costs. The system verifies the
validity of an insurance policy and calculates dam-

age —in the case of damage to a vehicle windshield, via
electronic exchange of documents between Allianz -
Slovenska poistovria and a contracted repair shop, lead-
ing to an electronic notice of the amount of the claim
paid being sent to the contracted repair shop.

In claims settlement of damage to property, Allianz -
Slovenska poistoviia shortened the settlement period
of so called small damages with an expected amount

of damage up to 350 euros in the form of a telephone
settlement. With regard to damages with an expected
indemnity of up to 1 000 euros the damage is calculated
in the form of a calculation of repair costs after an
inspection carried out by an Allianz - SP employee,
which provides the client with fast rectification of his
damage.

Since April 2009, Allianz - Slovenska poistoviia has
been offering its clients the possibility to avoid lots of
paperwork as a result of an insurance event. By means
of its Modry telefon line 0850 122 222, 0917 122 222 or
0902 122 222 the reporting of damage in non-life insur-
ance has become faster and more convenient. Clients
can report their insured events, acquire comprehensive
information on the liquidation of insured events, sub-
mit telephone complaints and suggestions, and make
use of the Privat Plus property insurance service seven
days a week from 7.00 a.m. until 9.00 p.m. In addition,
on these lines it is possible to report an insured event



poisteni a tieZ uskutociiovat zmeny v Zivotnych a nezi-
votnych poistnych zmluvach. K dispozicii je aj internet,
prostrednictvom ktorého méZu klienti komunikovat

s poistoviiou z pohodlia svojho domova.

Allianz - Slovenska poistoviia, a.s.

in life insurance and also make changes to life and
non-life insurance policies every working day from 8.00
a.m. until 5.30 p.m. Clients can also use the internet to
communicate with the insurer from the comfort of their
own homes.
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Prehlad produktov spolocnosti*
Review of Products*

Osoby
Nadstavbovy program Zivot Premium
Nadstavbovy program Zivot Premium Plus

Program Zivot

Program Zivot Plus

Program Invest

Farbicka - poistenie pre deti

Program Baby budidcnost

Baby Plus

Urazové poistenie

Miliénové poistenie

Cestovné poistenie

Cestovné poistenie pre hracov golfu
Komplexné cestovné poistenie
Poistenie nakladov na zdchranna ¢innost Horske;
zachrannej sluzby

Moje konto

Modré konto

Program VPO Senior

Vkladové Zivotné poistenie Senior Plus
Family Plus

Majetok

Mo6j domov

Poistenie plavidiel

Poistenie zodpovednosti za Skodu
Active: Poistny program pre mladych

Vozidla

Povinné zmluvné poistenie

Havarijné poistenie

Moje auto - START

KASKO Economy

Poistenie skiel a vybranych rizik

Poistenie pre pripad odcudzenia celého vozidla
Poistenie ojazdenych motorovych vozidiel
KASKO Total

*Stavk 31.12.2010/ * As of 31 December 2010
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Personal

Zivot Premium (Life Premium) advanced programme
Zivot Premium Plus (Life Premium Plus) advanced
programme

Program Zivot (Life Programme)

Program Zivot Plus (Life Plus Programme)
Program Invest (Invest Programme)

Farbicka (Crayon) - insurance for children
Program Baby buddcnost (Baby Future Programme)
Baby Plus

Accident insurance

Miliéonové (Millions) insurance

Travel insurance

Travel insurance for golfers

Comprehensive travel insurance

Insurance of costs associated with a rescue by the
Mountain Rescue Service

Moje konto (My Account)

Modré konto (Blue Account)

Program VPO Senior

Senior Plus deposit life insurance

Family Plus

Property

Mo6j domov (My Home)

Vessel insurance

Liability insurance

Active: insurance programme for young people

Motor Vehicle

Motor third party liability insurance
Vehicle insurance

Moje auto - START (My Car - START)
KASKO Economy

Windscreen and selected risk insurance
Vehicle theft insurance

Used vehicle motor insurance

KASKO Total



Podnikatelia

Komplexné poistenie podnikatelov
Komplexné poistenie malych podnikatelov
Poistenie majetku

Poistenie zodpovednosti za Skodu

Poistenie zodpovednosti za Skodu spdsobent ¢lenmi
organov spolocnosti

Poistenie profesijnej zodpovednosti za Skodu
Poistenie zodpovednosti za environmentalnu Skodu
Poistenie zodpovednosti za Skodu spésobent
poskytovanim IT sluzieb

Poistenie technickych rizik

Poistenie prepravnych rizik

Poistenie leteckych rizik

Polnohospodérske poistenie

Poistenie pohladavok

Podnikové zivotné poistenie

Investicné Zivotné poistenie

Program Invest

Program Invest Premium

Program Invest Strategie

Program Invest Plus

Program Zlaté Fondy

Program Euro Business

Program Euro Start

Program Investi¢né konto budtcnosti

Program Capital budicnost
Top Invest
Allianz Index

Allianz - Slovenska poistoviia, a.s.

Businesses

Comprehensive business insurance
Comprehensive insurance for small businesses
Property Insurance

Liability Insurance

Directors’ and officers’ insurance

Professional liability insurance

Insurance of liability for environmental damage
Liability insurance for damage caused by the provision
of IT services

Technical risk insurance

Transport risk Insurance

Aviation risk insurance

Agricultural insurance

Claims insurance

Company Life Insurance

Investment Life Insurance

Invest programme

Invest Premium programme

Invest Strategie programme

Invest Plus programme

Zlaté Fondy (Gold Funds) programme

Euro Business

Euro Start programme

Investi¢né konto budtcnosti (Future Account Invest-
ment) programme

Capital budicnost (Capital Future) programme
Top Invest

Allianz Index
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Obchodna sluzba
Sales Network

Univerzélna siet

Univerzélna siet Allianz - Slovenskej poistovne si

s poctom 4100 obchodnych zastupcov aj v roku 2010
zachovala postavenie najvacsieho distribu¢ného kanéala
na slovenskom poistnom trhu. Riadi ju riaditel odboru
spolu so 7 regionalnymi riaditelmi; v uplynulom roku
vnej k31.12.2010 pracovalo 240 manazérov. Dosaho-
vanie cielov zabezpecuji manazéri a ich podriadeni
obchodni zastupcovia. Hlavnym poslanim manazéra

je motivacia, vedenie, vzdelavanie a tréning svojich
obchodnych zastupcov, ako aj vyhladavanie novych
talentov. Siet charakterizuje prave univerzalnost, ktora
ma aj vo svojom nédzve. Obchodni zastupcovia pontkaji
klientom vsetky produkty Allianz - Slovenskej poistov-
ne, Zivotné aj nezivotné a tak komplexne zabezpecuja
jeho potreby. V obchodnej politike na rok 2010 sa kladol
doéraz na jednotlivé ¢innosti manazérov, na vykon
ktorych boli osobitne motivovani.Jednou z priorit uni-
verzdlnej siete je aj aktivny ndbor novych obchodnych
zastupcov.

Vroku 2010 dosiahla univerzalna siet vynikajtce vysled-
ky najmé v Zivotnom poisteni, kde novy obchod pred-
stavoval v celkovom objeme 30,1 mil. Eur. Pocet zmlav
zivotného poistenia dosiahol takmer 55 tisic, pricom
priemerné poistné na jednu zmluvu predstavovalo

550 Eur. V porovnani s rokom 2009 bol vyznamnym
narast nového obchodu v bezne platenom Zivotnom
poisteni, ktory predstavoval 8 percent.

V oblasti nezivotného poistenia zaznamenala univer-
zalna siet vyrazny nérast v poisteni privatneho majet-
ku, a to o 36 percent. Celkovy objem nového obchodu

v nezivotnom poisteni predstavoval v univerzalnej sieti
az 33,5 mil. Eur.

Zivotna siet

UZ nézov siete napoveda zameranie na klienta s kon-
krétnou ponukou v oblasti Zivotného poistenia na
zaklade podrobnej analyzy potrieb klienta. Cielom st
ako externi, tak aj interni klienti. Siet m4 zastipenie na
tzemi celej SR, riadi ju riaditel odboru a organizac-

ne je rozdelend na tri regiony: Zapad, Stred a Vychod.
Kazdy regién ma svojho regionalneho riaditela a spolu
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Universal Network

The universal network of Allianz - Slovenska poistoviia
comprising 4 100 representatives retained its position
as the largest distribution channel on the Slovak insur-
ance market also in 2010. It is managed by a depart-
ment manager together with seven regional managers;
last year, as of 31 December 2010, 240 managers worked
in the network. The attainment of goals is provided for
by managers and their subordinate sales representa-
tives. A manager’s main mission is to motivate, man-
age, educate and train their sales representatives and to
search for new talent. The network can be characterised
by its universal nature, which is also included in its
name. Sales representatives offer their clients all prod-
ucts of Allianz - Slovenska poistovna, life and non-life
products, and thereby provide comprehensive satisfac-
tion of their needs. The business policy in 2010 was to
place emphasis on the individual activities of manag-
ers, for the performance of which they were specifically
motivated. Active hiring of new sales representatives is
also one of the universal network’s priorities.

In 2010, the universal network achieved excellent
results in life insurance in particular, where new sales
amounted to a total volume of 30.1 million euros.

The number of life insurance policies reached almost
55000, while the average premium per insurance policy
was 550 euros. By comparison with 2009, there was
important new business growth in regular life insur-
ance, which accounted for 8 percent.

In non-life insurance, the universal network recorded

a significant increase in private property insurance, of
about 36 percent. The total volume of new business in
non-life insurance amounted, in the universal network,
to 33.5 million euros.

Life Insurance Network

The very title of the network suggests a focus on the
client with a specific offer of life insurance based on
detailed analysis of client needs. Its target is external

as well as internal clients. The network has a presence
across the whole Slovak Republic, is regulated by the
department director and is divided into three regions:
West, Central and East. Each region has a regional direc-



riadia 624 obchodnych zastupcov, v 72 manazérskych
skupinéch. V roku 2010 dosiahli produkciu v beZne pla-
tenom poistnom 6 610 977 € a v jednorazovo platenom
poistnom 989 343 €, ¢im si udrzali svoj stabilny podiel
na produkcii nového obchodu v zZivotnom poisteni

v Allianz — Slovenskej poistovni na 17 %.

Servis klientom

Odbor servisu klientom (Front office) je uz niekolko
rokov samostatnym distribu¢nym kanalom. Jeho cielom
je poskytovat kvalitny servis klientom a zaroven vyuzit
potencial vyplyvajici z navstev klientov na pobocke.
Na Front Office je moZné uzatvorit viaceré typy zmlav
—Zivotné a investicné poistenie, povinné zmluvné

a havarijné poistenie, cestovné poistenie, poistenie
zodpovednosti za Skodu spdsobent pri vykone povola-
nia, poistenie domacnosti a budov a poistenie malych
podnikatelov. Front Office pontka aj produkty Allianz
- Slovenskej dochodkovej spravcovskej spolocnosti

a Prvej stavebnej sporitelne. Medzi priority v roku 2010
patrilo dalSie zlepSovanie poskytovanych sluzieb pri
zachovani vysokej univerzality pracovnikov a zvySova-
nie podielu na celkovej obchodnej produkcii Allianz —
Slovenskej poistovne.

K31.12.2010 tvorilo $trukttru Front Office celkovo
49 servisno - obchodnych miest po celom Slovensku,
zoskupenych do 4 regionalnych celkov.

Infolinka a Modry telefén

Medzi najjednoduchsie a najrychlejsie sposoby ako sa
dostat kinformaciam patri telefonickd komunikacia

a prave preto sluzby poskytované prostrednictvom info-
linky s v dnesnej dobe Casto vyuzivané. Na bezplatnom
Cisle 0800 122 222 je moZné uzatvorit si okrem povinné-
ho zmluvného poistenia aj poistenie vozidiel Moje auto
— Start, cestovné poistenie, poistenie nakladov na za-
chranné akcie Horskej sluzby, poistenie zodpovednosti
za Skodu sposobent pri vykone povolania, komplexné
poistenie malych podnikatelov, poistenie domacnosti,
budov, bytov v bytovom dome a zodpovednosti, ako aj
produkt Active pre mladych a cestovné poistenie Golf.
Vroku 2011 sa do predaja zaviedla novinka — poistenie
vozidiel Moje auto — Start. Rozsirovanie ponuky produk-
tov cez telefon sa planuje aj v budtcnosti.

Telefonicka linka Modry telefon 0850 122 222,

0917 122 222 a 0902 122 222 umoziuje sedem dni

v tyZdni od 7.00 hod. do 21.00 hod. nahlasovat poistné
udalosti, ziskat komplexné informadcie o likvidacii poist-
nych udalosti, podavat telefonické staznosti a podnety,
Cerpat sluzby z poistenia majetku Privat plus. Okrem
toho je mozné prostrednictvom Modrého telefénu
kazdy pracovny deri od 8.00 hod. do 17.30 hod. nahlasit

Allianz - Slovenska poistoviia, a.s.

tor and together they manage 624 sales representa-
tives in 72 management groups. In 2010, income from
regular-paid premiums reached 6 610 977 euros and
from one-off premiums 989 343 euros, maintaining the
share of new business in life insurance at Allianz —
Slovenska poistoviia at a stable level of 17 percent.

Front Office

The Front Office has been for several years a separate
distribution channel. Its goal is to provide clients with
quality service and simultaneously to make use of the
potential arising from clients’ visits to the branch. With
the Front Office it is possible to conclude more type of
contracts —life and investment insurance, compulsory
third party and motor vehicle insurance, travel insur-
ance, occupational liability insurance, insurance of
household contents and buildings, and small business
insurance. The Front Office also offers products of
Allianz - Slovenska dochodkové spravcovska spoloc¢nost
and Prva stavebna sporiteltia. The 2010 priorities
included further improvement of the services rendered
while maintaining the high universality of employees,
and increasing the share in the total business output of
Allianz - Slovenska poistovna.

As of 31 December 2010, the Front Office structure
consisted of 49 service sales points throughout Slovakia,
grouped into 7 regional units.

Infoline and Modry telefon

Telephone communication is one of the simplest and
fastest ways how to get information and services ren-
dered via Infoline are now frequently used. A toll-free
number 0800 122 222 makes it possible to conclude, in
addition to compulsory third party motor insurance,
also Moje auto — Start (My Car — Start) motor vehicle
insurance, travel insurance, mountain rescue service
costs insurance, occupational liability insurance, com-
prehensive insurance for small businesses, insurance
of household contents and buildings, apartments in
residential buildings, and liability, together with the
Active product for young people and Golf travel insur-
ance. In 2010 a new product was introduced — Moje
auto — Start (My Car — Start) motor vehicle insurance.
The widening of products offer through the telephone is
being planned for the future.

The client line Modry telefon 0850 122 222,

0917 122 222 and 0902 122 222 makes it possible, seven
days a week from 7.00 a.m. until 9.00 p.m., to report
claims, get comprehensive information on claim
settlement, submit suggestions and complaints by
telephone, and make use of the Privat Plus property
insurance service. In addition, it is possible, through
Modry telefon, each working day from 8.00 a.m. until
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poistnid udalost v Zivotnom poisteni a tieZ uskutocnovat
zmeny v Zivotnych a neZivotnych poistnych zmluvach.

Priamy predaj

Odbor priameho predaja sa venuje predaju produktov
spolo¢nosti prostrednictvom internetu na Speciali-
zovanej stranke online.allianzsp.sk, ako aj spolupraci

s internetovymi sprostredkovatelmi. Doplnkom st aj
direct e-mailingové aktivity zamerané na informovanie
registrovanych zaujemcov o novinkach, akciach alebo
sttaziach v online prostredi.

Vroku 2010 predaj prostrednictvom internetu opét
intenzivne rastol. Takisto sa zvysil pocet online posky-
tovatelov poistenia, na trhu pribudli novi hraci. Nasa
spolo¢nost si v tomto vysoko konkuren¢nom prostredi
udrziava vyznamné postavenie, na jednej strane vdaka
kvalite produktov, ako aj jednoduchosti a komforte pri
online poisteni.

Momentalne je mozné prostrednictvom stranky online.
allianzsp.sk uzatvorit povinné zmluvné poistenie, ces-
tovné poistenie, poistenie ndkladov na zachranné akcie
Horskej sluzby, poistenie zodpovednosti zamestnancov
za Skodu sposobent zamestnavatelovi, poistenie pre
mladych Active a poistenie privaitneho majetku Moj do-
mov. Portfdlio online produktov a moznosti uzatvarania
zmlv sa budd nadalej rozsirovat.

Makléri Zivotnych sieti

Hlavnou ¢innostou odboru je komunikacia s maklér-
skymi spolo¢nostami, ktoré podnikajd na Slovensku v
oblasti sprostredkovania Zivotného poistenia. Cielom

je poskytovanie nadStandardného servisu maklérom.
Preto okrem aktivnej akvizicie, zazmluvriovania a
Skolitelskej ¢innosti sa poskytuje maklérom to, ¢o nie je
Standardom v inych poistovniach, napriklad nadstavbo-
vé semindre a tréningy.

Stcastou odboru je referat skupinového Zivotného
poistenia, ktorého hlavnou tlohou je podpora a rozvoj
distribu¢nych kanéalov pri predaji programu Podnikové
Zivotné poistenie (angl. Company Life Insurance) a Sku-
pinové zivotné poistenie (angl. Group Life Insurance).
Zaroven sa rozsiruje produktova paleta distribu¢nych
kanalov poistovne o produkty tychto obchodnych part-
nerov, ¢o znamena, ze obchodni partneri predavaja pro-
dukty Allianz — Slovenskej poistovne v ich predajnych
sietach a poistoviia predava produkty tychto partnerov.
Délezitou Glohou referédtu je aj vytvaranie obchodnych
prilezitosti pre iné predajné kanaly a zaroven podpora
pri predaji. Hlavné portfdlio produktov st flexibilné
projekty Company Life Insurance a Group Life pre
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5.30 p.m., to report a life insurance claim and also to
make changes to life and non-life insurance policies.

Direct Sales

The Direct Sales department sells corporate products
via the internet on the dedicated website
online.allianzsp.sk, as well as cooperating with internet
intermediaries. Complementary and direct e-mailing
activities are aimed at informing potential clients about
news, events or competitions in the online environ-
ment.

In 2010, online sales grew strongly again. The number
of new online insurance providers entering the market
also grew. Our company is maintaining a significant
position in this highly competitive environment, both
through the quality of our products, as well as the sim-
plicity and convenience of online insurance.

Currently it is possible, through the website online.
allianzsp.sk, to take out compulsory third party motor
insurance, travel insurance, mountain rescue service
costs insurance, insurance for employees against liabil-
ity for damage to their employers, Active insurance for
young people, and M6j domov (My Home) private prop-
erty insurance. The portfolio of online products and the
range of opportunities to take out policies online will
continue to expand.

Life Insurance Brokers

The main activity of the Department for Cooperation
with Life Insurance Brokers is to communicate with
brokerages that are doing business in Slovakia in the
field of life insurance. The goal is to provide the brokers
with above-standard service. Therefore, the brokers are
provided, in addition to active acquisition, contracting
and training activities, with support that is not offered
as standard by other insurance companies, e.g. follow-
up seminars and training courses.

The department also includes a Group Life Insurance
Section, whose main task is to support and develop
distribution channels in relation to the sale of Company
Life Insurance and a Group Life Insurance. Simultan-
eously, the insurance company’s distribution channels
product range is being widened by addition of the prod-
ucts of business partners, which means that the busi-
ness partners are selling Allianz - SP’s products within
their sales networks and the company is also selling the
products of these partners. Another important task of
the section is to create business opportunities for other
sales channels and simultaneously to support sales.
The main portfolio of products consists of the Company
Life Insurance and Group Life Insurance programmes



spolocnosti, ktoré prejavia zaujem o Specidlne poistenie
0s0b v ramci podnikového Zivotného poistenia, ktoré je
mozné aplikovat v spolo¢nosti ako dal$i nastroj sociél-
nej politiky zamestnévatela.

Nevyhradni sprostredkovatelia

Vroku 2010 Allianz - Slovenska poistovria spolupra-
covala so 419 samostatnymi finan¢nymi agentmi a 52
finan¢nymi sprostredkovatelmi z iného ¢lenského
Statu. Nevyhradni sprostredkovatelia sa na novom
obchode nezivotného poistenia podielali 62 percen-
tami, Co je narast oproti roku 2009. Narast nového bol
najma v poisteni privitneho majetku a poisteni malych
a strednych podnikatelov, ¢o potvrdzuje fakt, Ze nevy-
hradni sprostredkovatelia sa za¢inaja orientovat i na
mensSie rizika.

Allianz - Slovenska poistoviia, a.s.

for companies that show interest in special insurance
of persons within company life insurance, which can
be applied within the company as a further tool of the
employer’s social policy.

Non-Exclusive Agents

In 2010 Allianz - Slovenska poistovria worked with 419
separate financial agents and 52 financial intermediar-
ies from other EU member states. Non-exclusive agents
accounted for 62 percent of new non-life insurance
business, an increase compared to 2009. The increase
was mainly in new private property insurance and
insurance for small and medium-sized enterprises,
which confirms the fact that non-exclusive brokers are
beginning to focus on the smaller risks.
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Charakteristiky vybranych spolocnosti

skupiny

Description of Selected Group

Companies

Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Allianz - Slovenska déchodkova spravcovska spoloc-
nost, a. s. bola zalozena 26. 5. 2004. Po udeleni povo-
lenia na vznik a ¢innost déchodkovej spravcovskej
spolo¢nosti Uradom pre finan¢ny trh, ktoré bolo ude-
lené 22.9.2004 a nasledne spravoplatnené 23.9. 2004
bola spolo¢nost 28.9. 2004 zapisanad do obchodného
registra.

Predmetom ¢innosti spoloc¢nosti je vytvaranie a spra-
va dochodkovych fondov na vykonavanie starobného
ddéchodkového sporenia v zmysle zdkona o starobnom
ddéchodkovom sporeni.

Spolo¢nost spravovala k 31. decembru 2010 nasledovné
tri dochodkové fondy (idaje v miliénoch Eur):

Cista hodnota majetku

Nazov fondu k 31. decembru 2010

PROGRES rastovy déchodkovy fond,

Allianz - Slovenska d.s.s., a. s. (e
OPTIMAL vyvazeny déchodkovy 36824
fond, Allianz - Slovenska d.s.s., a. s. !

GARANT konzervativny dochodkovy 5737

fond, Allianz - Slovenska d.s.s., a. s.

Allianz - Slovenska dochodkové spravcovska spolo¢nost
k ultimu roka 2010 disponovala majetkom v dochod-
kovych fondoch pod jej spravou v celkovom objeme

1 176 mil. Eur, ¢o zodpovedalo poctu 442 694 zazmluv-
nenych sporitelov. Tato skuto¢nost jej zabezpecila prvé
miesto na trhu starobného déchodkového sporenia na
Slovensku s trhovym podielom 31,63 percent.

Sporitelia prejavili najvacsi zaujem o sporenie v Progres
rastovom dochodkovom fonde, kde bol k ultimu roka
2010 kumulovany majetok v celkovom objeme

750,31 mil. Eur (63,81 percent z celkovej hodnoty majet-
ku pod spravou), nasledoval Optimal vyvaZeny dochod-
kovy fond s objemom déchodkového majetku
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Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Allianz - Slovenska dochodkové spravcovska spolo¢nost
was founded on 26 May 2004. After obtaining authorisa-
tion to establish and conduct business as an old-age
pension savings company from the Financial Market
Authority (issued on 22 September 2004, and effective
from 23 September 2004) the company was registered
with the Commercial Register on 28 September 2004.

The company’s objectives include establishment and
administration of old-age pension savings funds in line
with the Act on Old-Age Pension Savings.

As of 31 December 2010, the company managed the
following three pension funds (figures in millions of
euros):

Net asset value

Nameiofifund as of 31 December 2010

PROGRES rastovy dochodkovy fond,

Allianz - Slovenska d.s.s., a. s. rem
OPTIMAL vyvaZzeny dochodkovy 368.24
fond, Allianz - Slovenska d.s.s., a. s. i

GARANT konzervativny déchodkovy 5737

fond, Allianz - Slovenska d.s.s., a. s.

At the end of 2010, Allianz - Slovenska déchodkova
spravcovska spolo¢nost administered pension savings
for 442 694 clients worth 1 176 million euros. Thanks to
these figures, the company ranked first in the market
for old-age pension savings in Slovakia, with a market
share of 31.63 percent.

Most clients opted for the Progres rastovy déchod-
kovy fond (growth pension fund), whose value at the
end of 2010 amounted to cumulative assets totalling
750.31 million euros (63.81 percent of the total assets
managed), followed by the Optimal vyvazeny déchod-
kovy fond (balanced pension fund) with a total volume



368,24 mil. Eur (31,32 percent) a napokon Garant
konzervativny dochodkovy fond dosiahol celkovy objem
majetku vo vyske 57,37 mil. Eur (4,88 percent).

Allianz - Slovenska d6chodkova spravcovska spoloc-
nost zaznamenala k 31. 12. 2010 ro¢ny objem prijatych
prispevkov oCisteny o prestupy a vyplaty vo vyske

255,5 mil. Eur.

Aktualne zloZenie portfélia

Novela zakona o starobnom déchodkovom sporeni
platna od 1. 7. 2009, ktord zadefinovala vsetkym trom
ddéchodkovym fondom v sprave spolo¢nosti rovnaky
horizont, na ktorom maji dosahovat pozitivny vynos,
mala vyrazny vplyv na zloZenie portfélia aj pocas roka
2010. Vzhladom na rovnakd podmienku dosahovania
pozitivneho zhodnotenia majetku na Sestmesacnom
horizonte, aj zloZenie portfélii jednotlivych fondov
bolo velmi podobné. Rizikovy profil vietkych fondov sa
udrziaval na nizkej Grovni.

Portfoélia fondov tvorili predovsetkym eurépske Statne,
resp. eurépskymi Statmi garantované dlhopisy a na-
stroje penazného trhu (k 31.12.2010 73,60% / 72,63%
/71,18 % pre fondy GARANT / OPTIMAL / PROGRES).
Vklady s r6znou dobou splatnosti a bezné Gcty tvorili
priblizne 10% portfélia (k 31.12.201010,4%/ 10,8%
/12,21% pre fondy GARANT / OPTIMAL / PROGRES).
Zvysok portfélia tvorili dlhopisy bank a nemeckych
krajinskych vlad s kratkou dobou do splatnosti.

Durécia portf6lii k 31. 12. 2010 bola na Grovni 0,28 roka
pre fond GARANT, 0,28 roka pre fond OPTIMAL a 0,27
roka pre fond PROGRES. Aktudlna hodnota dochodkovej
jednotky sa vyvijala pocas roka stabilne vo vSetkych
troch fondoch s priemernym mesa¢nym zhodnotenim
na trovni 0,06 %.

Allianz Asset Management, spravcovska
spolocnost, a. s.

Allianz Asset Management, sprav. spol., a. s. bola zaloZe-
né 18.1.2007. Po udeleni povolenia na vznik a ¢innost
spravcovskej spolocnosti Narodnou bankou Slovenska,
ktoré bolo udelené 22. 5.2007, bola spolo¢nost 2. 6. 2007
zapisand do obchodného registra.

Predmetom Cinnosti spolo¢nosti je vytvaranie a spravo-
vanie podielovych fondov podla zakona o kolektivnom
investovani, ako aj riadenie portfélia klientov

Allianz - Slovenska poistoviia, a.s.

of pension assets of 368.24 million euros (31.32 per-
cent), and finally the Garant konzervativny dochodkovy
fond (conservative pension fund), which achieved a
total volume of assets of 57.37 million euros (4.88 per-
cent).

As of 31 December 2010, Allianz - Slovenska dochodkova
spravcovska spolo¢nost recorded annual gross contri-
butions, net of transfers and payments, of 255.5 million
euros.

Current Composition of Portfolio

The amendment to the Act on Old-Age Pension Savings
that has been in force since 1July 2009, which defined,
for all three pension funds managed by the company,
the same horizon over which they are to achieve posi-
tive returns, had a significant influence on the composi-
tion of the portfolio during 2010. Given the same condi-
tion for achieving positive capital appreciation over a
six-month term, the composition of the portfolios of
the funds was very similar. The risk profiles for all funds
were maintained at low levels.

The funds’ portfolios consisted primarily of European
investments, respectively the guaranteed bonds of
European states and money market instruments
(73.60% / 72.63% [ 71.18% for the GARANT / OPTIMAL /
PROGRES funds as of 31 December 2010). Deposits with
different maturities and current accounts accounted for
approximately 10 percent of the portfolios (10.4%/ 10.8%
/12.21% of the GARANT / OPTIMAL / PROGRES funds as
of 31 December 2010). The rest of the portfolio consisted
of banks bonds and the bonds of German states, with
short periods to maturity.

The duration of the portfolios as of 31 December 2010
was 0.28 years for the Garant fund, 0.28 years for the
OPTIMAL fund and 0.27 years for the PROGRES fund. The
current value of the pension units developed stead-

ily during the year in all three funds with an average
monthly appreciation of 0.06%.

Allianz Asset Management, spravcovska
spolocnost, a. s.

Allianz Asset Management, sprav. spol., a s. was founded
on 18 January 2007. After obtaining the authorisation
for the conduct of business of a mutual funds company
from the National Bank of Slovakia (issued on

22 May 2007), the company was registered with the
Commercial Register on 2 June 2007.

Its objectives are the establishment and administration

of mutual funds according to the collective investing
law and also management of the client portfolio (since
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(od 11.7.2008) a poradenska ¢innost vo veciach ty-
kajucich sa investovania do finan¢nych nastrojov (od
11.7.2008).

Spravcovska spolo¢nost spravuje k 31. decembru 2010

tychto pat otvorenych podielovych fondov (v milionoch
Eur):

Cista hodnota majetku

QAL k31. decembru 2010
Money Market o.p.f. 17,56
Bond Dynamic o.p.f. 7,66
Growth Opportunities o.p.f. 12,10
Protected Equity 1 0.p.f. 2,16
Protected Equity 2 o.p.f. 4,56

Aktualne zloZenie portfélia

Portfélio fondu Money Market tvorili prevazne $tétne

a Statom zarucené dlhopisy (45,2 %) a Statne pokladnic-
né poukézky (21,3 %). Korporatne a bankové dlhopisy
tvorili (32,7%) a zastipenie bankovych vkladov bolo
nizSie ako jedno percento. V3etky zlozky majetku boli
denominované v euréch. Stétne dlhopisy boli tvorené
predovsetkym dlhom SR. Durécia fondu k 31. 12. 2010
bola na Grovni 0,64.

Portfélio fondu Bond Dynamic tvorili prevazne Statne

a Statom zarucené dlhopisy (47,45%) a Statne poklad-
ni¢né poukazky (7,14 %), ktoré boli doplnené bankovymi
vkladmi s réznou dobou splatnosti (3,02 %) a korporat-
nymi a bankovymi dlhopismi (42,39 %). VSetky zlozky
majetku boli denominované v eurach. Statne dlhopisy
boli tvorené predovsetkym dlhom SR a inych krajin
strednej a vychodnej Eurépy. Duracia fondu k31.12.2010
bola na Grovni 2,15.

Fond Protected Equity 1 splnil ciel investi¢nej stratégie
adna 31.03. 2010 ukoncil prvé dvojro¢né porovnavacie
obdobie s celkovou mierne pozitivnou vykonnostou.
Portfélio fondu Protected Equity 1 tvorili prevazne
dlhopisy (takmer 95%) doplnené bankovymi vkladmi

s roznou dobou splatnosti (3,6%) a obchodovatelnymi
podielovymi fondami ETF (1,8 %). VSetky zlozky majet-
ku boli denominované v eurach. Dlhopisové investicie
tvorili predovsetkym slovenské hypotekarne zélozné
listy a Statne, resp. Statom garantované dlhopisy krajin
juhovychodnej Eurépy.

Portfélio fondu Protected Equity 2 tvorili prevazne
dlhopisy doplnené bankovymi vkladmi s r6znou dobou
splatnosti a obchodovatelnymi podielovymi fonda-

mi (ETF). VSetky zlozky majetku boli denominované

v eurdch. V percentudlnom vyjadreni tvorili dlhopisy
80,1 percenta fondu, bankové vklady 8,0 percenta fondu
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11July 2008) and advisory activity in matters related to
investments in financial instruments (since
11 July 2008).

As of 31 December 2010, the management company

manages the following five open-ended funds (in mil-
lions of euros):

Net asset value

Ras il as of 31 December 2010
Money Market o.p.f. 17.56
Bond Dynamic o.p.f. 7.66
Growth Opportunities o.p.f. 12.10
Protected Equity 1 o.p.f. 2.16
Protected Equity 2 o.p.f. 4.56

Current Composition of Portfolio

The portfolio of the Money Market fund consisted
mostly of state and state-guaranteed bonds (45.2%)
and treasury bills (21.3%). Corporate and bank bonds
formed 32.7 percent and bank deposits represented
less than one percent. All components of assets were
denominated in euros. Government bonds were com-
posed mainly of long-term bonds issued by the Slovak
Republic. The duration of the fund as of

31 December 2010 was at the level of 0.64.

The portfolio of the Dynamic Bond fund consisted
mostly of state and state-guaranteed bonds (47.45%)
and treasury bills (7.14%), to which were added bank
deposits with different maturities (3.02%) and corporate
and bank bonds (42.39%). All components of assets were
denominated in euros. Government bonds comprised
mainly long-term debt issued by Slovakia and other
countries of central and eastern Europe. The duration of
the fund as of 31 December 2010 was at the level of 2.15.

The Protected Equity 1 fund met the objective of the
investment strategy and on 31 March 2010 completed
the first two-year comparative period with an overall
slightly positive performance. The portfolio of the
Protected Equity 1 fund consisted predominantly

of bonds (nearly 95%), bank deposits with different
maturities (3.6%) and ETF mutual funds (1.8%). All
components of assets were denominated in euros. Bond
investments consisted primarily of Slovak mortgage
bonds and state and state-guaranteed debt of countries
in south-eastern Europe.

The portfolio of the Protected Equity 2 fund was made
up mostly of bonds supplemented by bank deposits
with various maturities, and mutual funds (ETF). All
components of assets were denominated in euros. In
percentage terms, bonds accounted for 80.1 percent of
the fund, bank deposits 8.0 percent of the fund and



a podielové fondy 11,9 percenta fondu. DIhopisové
investicie tvorili predovSetkym slovenské hypotekarne
zalozné listy a Statne dlhopisy krajin strednej Eurépy.

Portfélio fondu Growth Opportunities tvorili investicie
do obchodovatelnych podielovych fondov (ETF) a ban-
kovych vkladov s réznou dobou splatnosti. VSetky zlozky
majetku denominované vinej mene ako v eurdch boli
zabezpecené proti menovému riziku. V percentualnom
vyjadreni tvorili podielové fondy 97,1 percenta, bankové
vklady 2,9 percenta fondu. Podielové fondy v portféliu
boli diverzifikované z pohladu tried aktiv (akcie, dlhopi-
sy aj komodity), ako aj z pohladu regionov (USA, Eurdpa,
Azia, rozvijajtce sa krajiny).

Nadacia Allianz

Verejnoprospesnym tcelom Naddcie Allianz, ktoré bola
zalozena v roku 2008, je podpora bezpecnosti cestnej
premavky, preventivne pésobenie k zniZovaniu nehodo-
vosti, predchadzanie vzniku $kdd na zdravi a majetku
prostrednictvom dopravnej vychovy, osvety a prevencie.
Nadacia Allianz dalej podporuje aktivity zamerané na
rozvoj a ochranu duchovnych a kultirnych hodnot,
realizdciu a ochranu ludskych prav alebo inych huma-
nitnych cielov, ochranu a tvorbu Zivotného prostredia,
zachovanie prirodnych a kultGrnych hodnét, ochranu

a podporu zdravia, ochranu prav deti a mladeze, rozvoj
vedy, vyskumu, umenia, vzdelania, telovychovy, Sportu,
poskytovanie socidlnej pomoci, predchadzanie Zivel-
nym pohromdm a plnenie individudlne urc¢enej huma-
nitnej pomoci pre jednotlivca alebo skupinu 0sob, ktoré
sa ocitli v ohrozeni zivota alebo potrebuja naliehavi
pomoc pri postihnuti Zivelnou pohromou.

Nadacia Allianz sa v roku 2010 zamerala najmé na pro-
jekty v oblasti zvySovania bezpec¢nosti na cestéch, a to
na celom Gzemi Slovenska. Na projekty venujtce sa do-
pravnej vychove deti v materskych a zdkladnych Skolach
a ziskavanie praktickych skdsenosti v tejto oblasti sa
rozhodla pre podporu vystavby 4 detskych dopravnych
ihrisk (Kalnica pri Novom Meste nad Vahom, Rimavska
Sobota, Hontianska Vrbica a Palarikovo) a podporu
vzdelavania a dopravnej vychovy v troch materskych
$kolach (Rimavska Sobota, Castkov, Modra). V oblasti
vzdelavania podporila projekt zvySovania telesnej zdat-
nosti deti v zakladnych Skolach zakpenim Sportovych
potrieb a nakupom didaktickych pom6cok pomohla
rozvijat vzdelavanie v oblasti dopravnej vychovy ludom
s mentalnym postihnutim. Podporou sttaze Modra
hviezda pomohla propagovat naro¢nt pracu zachrana-
rov a zdchranérskych timov prednemocnicnej starostli-
vosti. Na frekventovanych cestach v dvoch slovenskych
obciach vdaka podpore Nadacie Allianz osadili merace
rychlosti, ktoré vodicom upozorriuji na dodrziavanie
rychlosti pre prejazde obcou (Krasnany a Terchova)

Allianz - Slovenska poistoviia, a.s.

mutual funds 11.9 percent of the fund. Bond invest-
ments consisted primarily of Slovak mortgage bonds
and government bonds of countries in central Europe.

The portfolio of the Growth Opportunities fund con-
sisted of investments in mutual funds (ETF) and bank
deposits with various maturities. All elements of assets
denominated in currencies other than euros were se-
cured against currency risk. In percentage terms
mutual funds comprised 97.1 percent and bank depos-
its 2.9 percent of the fund. Mutual funds in the portfolio
were diversified in terms of asset classes (stocks, bonds
and commodities), as well as in terms of regions (USA,
Europe, Asia, developing countries).

The Allianz Foundation

The public purpose of the Allianz Foundation, which
was founded in 2008, is to promote road safety, preven-
tive action to reduce accidents, prevention of damage
to health and property through education, awareness
and prevention. The Allianz Foundation also supports
efforts to develop and protect spiritual and cultural
values, implement and protect human rights and other
humanitarian objectives, protect the environment, pre-
serve natural and cultural values, protect and promote
health, protect the rights of children and young people,
and supports the development of science, research, the
arts, education, physical education, sport, social assist-
ance, disaster prevention and the implementation of
individually-directed humanitarian aid for individ-
uals or groups who have found themselves threatened
with loss of life or in need of urgent help as a result of a
natural disaster.

In 2010 the Allianz Foundation focused mainly on
projects in the field of road safety improvement cover-
ing the whole of Slovakia. For projects addressing
children’s road safety education in kindergartens and
primary schools, and to allow children to gain practi-
cal experience in this field, it was decided to support
the construction of four children’s traffic playgrounds
(Kalnica near Nové Mesto nad Vahom, Rimavska Sobota,
Hontianska Vrbica and Paldrikovo) and promote educa-
tion and traffic awareness in three nursery schools (in
Rimavsk4 Sobota, Castkov, Modra). A project in the field
of education support to improve the physical fitness of
children in primary schools purchased sports equip-
ment and teaching aids to help develop education in
the field of traffic education for people with intellectual
disabilities. The competition Modra hviezda (Blue

Star) helped promote the hard work of rescue teams
and paramedics providing pre-hospital care. With the
support of the Allianz Foundation two speed detectors
can now be found on busy roads in two Slovak villages,
warning drivers to comply with the speed limit for the
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a pomohla tiez pri rekonstrukcii miestnej komunikacie,
ktort poskodili povodne (Lieskovec).

Nadécia Allianz v roku 2010 prispela na podporu projek-
tov sumou viac ako 33-tisic Eur.
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villages (Krasnany and Terchova); it also helped in the
reconstruction of local communications damaged by
floods (Lieskovec).

In 2010 the Allianz Foundation helped to support
projects to the tune of more than 33 000 euros.



Allianz - Slovenska poistoviia, a.s.

Allianz — Slovenska poistovna

v roku 2010

Allianz - Slovenska poistoviain 2010

0d 1. 1. 2006 je Allianz - Slovenska poistoviia povinna
zostavovat G¢tovnt zavierku v stlade s Medzinarod-
nymi Standardmi finan¢ného vykaznictva v zneni
prijatom Eurépskou tiniou (dalej aj ,[FRS).

V silade s IFRS dosiahla Allianz - SP v roku 2010 zisk po
zdaneni vo vySke 56,212 mil. Eur a predpisané poistné
celkovom v objeme 520,793 mil. Eur. V neZivotnom
poisteni dosiahla predpisané poistné v objeme 353,566
mil. Eur a v zivotnom poisteni 167,227 mil. Eur (bez
zmlav, ktoré st v zmysle IFRS 4 definované ako inves-
ticné kontrakty). Na celkovom predpisanom poistnom
sa podielaju nezivotné poistenia 67,89 percentami a
zivotné poistenia 32,11 percentami. Okrem zivotnych
a nezivotnych poisteni uzatvorila zmluvy, ktoré st v
zmysle IFRS 4 definované ako investi¢né kontrakty a
nie st zahrnuté v sume predpisaného poistného (vo
vyske 77,353 mil. Eur), ale podla zédkona ¢. 8/2008 Z. z. 0
poistovnictve a 0 zmene a doplneni niektorych zakonov
v zneni neskorsich predpisov st klasifikované ako
Zivotné poistenie.

Allianz - Slovenska poistoviia ku koncu roka 2010 spra-
vovala 6 664 tisic ks poistnych zmldv s ro¢nym poist-
nym vo vySke 698,6 mil. Eur. Kvalitné a v€asné vybavo-
vanie poistnych udalosti povazuje nasa spolo¢nost za
jednu zo svojich prioritnych ¢innosti.

Vroku 2010 Allianz - Slovenska poistovria vybavila
406 tisic poistnych udalosti.

Naklady na poistné plnenia, po zohladneni zmeny re-
zerv na poistné plnenia (pred zohladnenim vplyvu zais-
tenia), predstavujd objem 335,779 mil. Eur. Z ndkladov
na poistné plnenia tvori podiel plneni z neZivotnych
poisteni 63,09 percent a zo Zivotnych poisteni

36,91 percent.

Stav technickych rezerv k 31.12. 2010 bol v objeme

1 234,536 mil. Eur (bez technickej rezervy na krytie
rizika z investi¢nych kontraktov), z toho vo vztahu k
neZivotnym poisteniam 398,522 mil. Eur a k Zivotnym
poisteniam 836,014 mil. Eur. Stav technickej rezervy z

Since 1January 2006 Allianz - Slovenska poistovia has
been obliged to compile its annual financial state-
ments in accordance with the International Financial
Reporting Standards as adopted by the European Union
(hereinafter “IFRS”).

In 2010, in accordance with the IFRS, Allianz - SP
achieved after-tax profits of 56.212 million euros and
written premiums totalling 520.793 million euros. In
non-life insurance the company achieved written prem-
iums amounting to 353.566 million euros and in life in-
surance premiums amounting to 167.227 million euros
(excluding policies which, under IFRS 4, are defined as
investment contracts). Total written premiums there-
fore consisted of 67.89 percent non-life insurance and
32.11 percent life insurance. In addition to life and non-
life insurance the company also concluded contracts
defined as investment contracts by IFRS 4 which are not
included in the written premiums total (amounting

to 77.353 million euros), but under Act No. 8/2008 Coll.
on Insurance, as amended by later regulations and on
change and amendment of certain acts, they are classi-
fied as life insurance.

As of 31 December 2010, Allianz - Slovenska poistoviia
managed almost 6 664 000 insurance policies with an-
nual premiums amounting to 698.6 million euros. Our
company considers high-quality and timely handling of
claims to be one of its priorities.

In 2010, Allianz - Slovenska poistovria handled almost
406 000 insurance claims.

Insurance claims, after accounting for the change in
provisions for outstanding claims (before accounting
for the effect of reinsurance) amount to 335.779 million
euros. Of the total claims costs, non-life insurance
accounts for 63.09 percent and life insurance for

36.91 percent.

The balance of technical provisions as of

31 December 2010 accounted for 1 234.536 million
euros (excluding financial liabilities for investment
contracts), of which 398.522 million euros related to
non-life insurance and 836.014 million euros to life
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investi¢nych zmlav bol k 31. 12. 2010 v objeme
245,857 mil. Eur.

Allianz - Slovenska poistoviia dosiahla celkové hru-

bé predpisané poistné vo vyske 520,793 mil. Eur (bez
zmluv, ktoré st podla zakona o poistovnictve Zivotné
poistenia, ale podla IFRS 4 st klasifikované ako investic-
né kontrakty), ¢o ju zaraduje na prvé miesto na sloven-
skom poistnom trhu.

Vroku 2010 podla vysledkov Slovenskej asociacie
poistovni Allianz - Slovenska poistoviia dosiahla na
trhu v predpise poistného celkovy podiel 28,94 percent,
z toho v nezivotnom poistent je to 37,60 percent a v Zi-
votnom poisteni (vratane zmlav, ktoré sa podla zdkona
o poistovnictve Zivotné poistenia, ale podla IFRS 4 st
klasifikované ako investi¢né kontrakty) 21,71 percent.

Poistovia evidovala k 31. decembru 2010 hmotny a ne-
hmotny majetok (vratane drobného majetku a investicii
vnehnutelnostiach) v celkovej obstaravacej cene 245,76
mil. Eur. Z celkovej obstaravacej ceny majetku podla
zdrojov obstarania tvorili pozemky 3,84 mil. Eur, z toho
z vlastnych zdrojov 2,68 mil. Eur a zo Zivotnych rezerv
1,16 mil. Eur. Budovy a stavby mali hodnotu 147,66

mil. Eur, z toho z vlastnych zdrojov 86,0 mil. Eur a zo
zivotnych rezerv 61,66 mil. Eur. Stroje a strojné zariade-
nia boli evidované v obstaravacej hodnote 4,17 mil. Eur,
vypoctova technika 29,50 mil. Eur, inventar 5,34 mil. Eur,
osobné automobily 7,16 mil. Eur a drobny majetok

v hodnote 1,83 mil. Eur. Hodnota softvéru bola 46,09 mil.
Eur. Umelecké diela a exponéty tvorili hodnotu

0,17 mil. Eur.

Objem financnych investicii k 31. decembru 2010
predstavoval 1,66 mld. Eur (v t¢tovnych hodnotach bez
nehnutelnosti a investicii v mene poistenych) a celkovy
vysledok z finan¢nych investicii dosiahol hodnotu 61
mil. Eur.

Struktdra finanénych investicii bola nasledovna:

Statne a korporatne dlhopisy 7342%
Terminované vklady 417%
Hypotekarne zéloZné listy 13,08 %
Akcie 6,06 %
Ostatné investicie (podielové listy, 327%

Gvery)
V priebehu roka 2010 boli zrealizované nové investicie
do cennych papierov s pevnym vynosom v objeme 176

mil. Eur (v obstaravacich hodnotach). Pri realizacii
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insurance. As of 31 December 2010, the balance of
provisions from investment contracts amounted to
245.857 million euros.

Allianz - Slovenska poistoviia generated a gross writ-
ten premium in the amount of 520.793 million euros
(excluding contracts which, under the Act on Insurance,
are life insurance policies, but under IFRS 4 are classi-
fied as investment contracts), which puts it in the first
place on the Slovak insurance market.

In 2010, according to results published by the Slovak
Association of Insurers, Allianz - Slovenska poistoviia
reached a market share of 28.94 percent in terms of
written premiums, in non-life insurance taking a
37.60-percent share and in life insurance (including
contracts which, under the Act on Insurance, are life
insurance policies, but under IFRS 4 are classified as
investment contracts) a 21.71-percent share.

As of 31 December 2010 the insurance company
recorded tangible and intangible assets (including
retail property and investment property) at a total
purchase cost of 245.76 million euros. The total cost
of acquired property assets was 3.84 million euros, of
which 2.68 million euros was from own resources and
1.16 million euros was from life provisions. Buildings
and facilities had a value of 147.66 million euros, of
which 86.0 million euros was from own resources and
61.66 million euros from life reserves. The recorded
cost of machinery and equipment was 4.17 million,
computer equipment 29.50 million euros, inventory
5.34 million euros, passenger cars 7.16 million euros,
retail property 1.83 million euros, software 46.09 million
euros, and works of art 0.17 million euros.

The volume of financial assets as of 31 December 2010
accounted for 1.66 billion euros (in book values, exclud-
ing investment property and financial assets for unit-
linked contracts) and total results of financial invest-
ments accounted for 61 million euros.

The structure of financial assets was as follows:

Government and corporate bonds 73.42%
Term deposits 4.17%
Mortgage bonds 13.08 %
Shares 6.06 %
Other investments (participation 327%

certificates, credits)

In the course of 2010, new investments were made into
fixed-interest securities in the volume of 176 million
euros (at acquisition costs). When making investments



investicii do cennych papierov s pevnym vynosom bol
kladeny silny doraz najma na principy asset liability
managementu (dalej aj ,ALM") a na vysoky rating
emitentov.

Financ¢né investicie v mene poistenych (t.j. investicie
kryjtce investi¢né Zivotné poistenie) sa v porovnani
s koncom roka 2009 zvysili 0 28 mil. Eur a dosiahli v

uctovnych hodnotach 209 mil. Eur.

Nizke riziko, vysoky investi¢ny rating emitentov, Struk-
tara splatnosti majetku zostladena s portfoliom zavaz-
kov podla ALM principov zostavaju zakladnymi ¢rtami
investi¢nej stratégie Allianz - Slovenskej poistovne aj
pre rok 2011.

Allianz - Slovenska poistoviia, a.s.

into fixed-interest securities, strong emphasis was
placed on compliance with Asset Liability Management
(hereinafter “ALM”) principles and the high credit rat-
ing of issuers.

Financial assets for unit-linked contracts (i.e. assets
covering unit-linked insurance) increased, compared to
the end of 2009, by 28 million euros and in accounting
values amounted to 209 million euros.

Low risk, high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities

in line with ALM principles remain the fundamental
features of Allianz - Slovenska poistoviia’s investment
strategy for 2011.
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Financné udaje
Financial Statement
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Savaha k 31. decembru

Allianz - Slovenska poistoviia, a.s.

Cislo Nazov Pozn. 31.12.2010 31.12.2009
MAJETOK X X
1. Pozemky, budovy a zariadenia 3 106 421 112852
2. Investicie v nehnutelnostiach 4 2033 1980
3. Nehmotny majetok 70 847 75042
3.1. Casovo rozligené obstaravacie naklady 2 46576 48 743
3.2 Ostatny nehmotny majetok 1 24271 26299
4. Majetkové Gcasti v dcérskych a pridruzenych spolocnostiach 5 99 963 99 963
5. Financny majetok urceny na predaj 6 898 858 800 942
6. Financny majetok drzany do splatnosti 6 572003 588 868
7. Financny majetok oceriovany realnou hodnotou cez vykaz ziskov a strat 218579 186 805
7.1. Finanény majetok ocefiovany redlnou hodnotou cez vykaz ziskov a strat uréeny na obchodovanie 6 9336 6011
7.2 Financné umiestnenie v mene poistenych 6 209 243 180794
8. Podiel zaistovatelov na technickych rezervach 11 56 301 38415
9. Uvery a pohladavky 146 783 208 234
9.1. Vklady v bankach 6 69 242 139 498
9.2. Uvery a pdZicky 12038 12226
9.2.1. Zmluvy o spatnej kiipe a spatnom predaji (REPO) - -
9.2.2. Uvery a pozicky 6 12038 12226
9.2.3. Ostatné pozicky - -
9.3. Pohladavky z poistenia a zaistenia 7 62 547 55193
9.3.1. Pohladavky voci poistenym 24788 29793
9.3.2. Pohladavky voci sprostredkovatelom 8108 8148
9.3.3. Pohladavky zo zaistenia 18161 9346
9.3.4. Vklady zaistovatelom - -
9.3.5. Pohladavky z poistenia ostatné 6427 2229
9.3.6. Regresné pohladavky 5063 5677
9.4. Ostatné pohladavky 8 2206 1317
9.5. Danové pohladavky 15 750 -
10. OdloZena dariova pohladavka 15 1159 2795
11. Aktivne casoveé rozliSenie 10 6723 6825
12. Peniaze a pefiazné ekvivalenty 9 2502 7039
13. Majetok drZany za celom predaja - -
Majetok celkom 2182172 2129760
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Balance sheet as of 31 December (in thousands of euros)

31 December

31 December

Number Name Note 2010 2009
ASSETS X X
1. Property, plant and equipment 3 106 421 112852
2. Investment property 4 2033 1980
3. Intangible assets 70 847 75042
3.1. Deferred acquisition costs 2 46576 48 743
3.2 Other intangible assets 1 24271 26299
4. Investments in subsidiaries and associates 5 99963 99 963
5. Financial assets available-for-sale 6 898 858 800 942
6. Financial assets held to maturity 6 572003 588 868
7. Financial assets at fair value through profit and loss 218579 186 805
7.1. Financial assets at fair value through profit and loss held for trading 6 9336 6011
7.2 Financial assets for unit-linked contracts 6 209243 180794
8. Reinsurance assets 11 56 301 38415
9. Loans and receivables 146 783 208 234
9.1. Deposits in banks 6 69 242 139498
9.2. Loans and advances 12038 12226
9.2.1. Reverse repuchase agreements - -
9.2.2. Loans and advances 6 12038 12226
9.2.3. Other loans - -
9.3. Receivables from insurance and reinsurance 7 62 547 55193
9.3.1. Receivables to policyholders 24788 29793
9.3.2. Receivables to agents 8108 8148
9.3.3. Receivables for reinsurance 18161 9346
9.3.4. Deposits for active reinsurance - -
9.3.5. Other receivables from insurance 6427 2229
9.3.6. Recourses 5063 5677
9.4. Other receivables 8 2206 1317
9.5. Tax receivables 15 750 -
10. Deferred tax assets 15 1159 2795
11. Deferred charges 10 6723 6825
12. Cash and cash equivalents 9 2502 7039
13. Assets held for sale - -
Total assets 2182172 2129760
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Savaha k 31. decembru (pokracovanie)

Allianz - Slovenska poistoviia, a.s.

Cislo Nazov Pozn. 31.12.2010 31.12.2009
ZAVAZKY A VLASTNE IMANIE X X
1. Vlastné imanie celkom 547537 542 708
1.1. Zakladné imanie 17 194 803 194 803
1.2 Fondy 71248 51508
1.2.1. Kapitalové fondy 17 267 267
1.2.2. Fondy tvorené zo zisku 17 47623 38801
1.2.3. Nerealizované zisky a straty 23358 12 440
1.3. Hospodarsky vysledok 17 281486 296 397
1.4. Podiely inych vlastnikov - -
2. Podriadené zavazky - -
3. Technické rezervy 1480393 1418 602
3.1. Technicka rezerva na poistné budtcich obdobi 11 98336 99 841
3.2 Rezervy na poistné pInenia a naklady spojené s likvidaciou PU 11 311428 282395
3.3. Rezervy z poistnych zmlav 787428 768 338
3.3.1. Technicka rezerva na Zivotné poistenie 11 784278 765 249
3.3.2. Technicka rezerva na poistné prémie 11 3071 3011
3.3.3. Iné technické rezervy 11 79 78
3.4. Financné zavazky z investicnych zmlav 245 857 219474
3.4.1. Financné zavazky ocenované realnou hodnotou cez vykaz ziskov a strat 11,12 209 243 180794
3.4.2. Technicka rezerva na vkladové poistenia 11,12 36614 38680
3.5. Rezerva na prispevky SKP 11 37344 48554
4. Vklady pri pasivnom zaisteni - -
5. Zavazky z emitovanych cennych papierov - -
6. Ostatné financné zavazky ocefiované realnou hodnotou cez vykaz ziskov a strat 14 - 426
7. Zavazky voci bankam - -
8. Rezervy 16 3545 1730
9. Zavazky 84 056 97 535
9.1. Zavazky z poistenia a zaistenia 13 55 894 52144
9.1.1 Zavazky voci poistenym 16 039 13498
9.1.2 Zavazky vodi sprostredkovatelom 4626 5198
9.1.3 Zavazky zo zaistenia 10415 8916
9.1.4. Ostatné zavazky z poistenia 24814 24532
9.2 Ostatné zavazky 14 27 661 24215
9.3. Danové zavazky 15 501 21176
10. OdloZeny danovy zavazok 15 - -
11. Ostatné zavazky - -
12. Pasivne casové rozlisenie 10 66 641 68 759
13. Zavazky suvisiace s majetkom drZzanym za icelom predaja - -
Zavazky celkom 1634635 1587052
Vlastné imanie a zavazky celkom 2182172 2129760
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Balance sheet as of 31 December (continued)

31 December 31 December

Number Name Note 2010 2009
EQUITY AND LIABILITIES X X
1. Total equity 547537 542708
1.1. Issued capital 17 194 803 194 803
1.2 Funds 71248 51508
1.2.1. Capital funds 17 267 267
1.2.2. Other fund originated from profit 17 47623 38801
1.2.3. Unrealized gains and losses (net) 23358 12 440
1.3. Retained earnings 17 281486 296 397
1.4. Minority interests - -
2. Subordinated liabilities - -
3. Technical provisions 1480393 1418 602
3.1. Provision for unearned premiums 11 98336 99 841
3.2 Provisions for outstanding claims 11 311428 282395
3.3. Provisions for insurance contracts 787 428 768 338
3.3.1. Life insurance provisions 11 784278 765 249
3.3.2. Provisions for premium refunds 1 3071 3011
3.3.3. Other insurance provisions 11 79 78
3.4. Financial liabilities for investment contracts 245 857 219474
3.4.1. Financial liabilities at fair value through profit and loss 11,12 209243 180 794
3.4.2. Financial liabilities for non unit-linked contracts 11,12 36614 38680
3.5. Provision for contributions to SKP 11 37344 48 554
4. Deposits - passive reinsurance - -
5 Liabilities from issued securities - -
6. Other financial liabilities at fair value through profit and loss 14 - 426
7. Liabilities to banks - -
8. Other provisions 16 3545 1730
9. Payables 84056 97 535
9.1. Payables for insurance and for reinsurance 13 55894 52144
9.1.1. Payables to policyholders 16 039 13498
9.1.2. Payables to agents 4626 5198
9.1.3. Payables for reinsurance 10415 8916
9.1.4. Other payables for insurance 24814 24532
9.2. Other payables 14 27661 24215
9.3. Tax payables 15 501 21176
10. Deferred tax liabilities 15 - -
11. Other liabilities - -
12. Deferred income 10 66 641 68 759
13. Liabilities held for sale - -
Total liabilities 1634635 1587 052
Total equity and liabilities 2182172 2129760
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Vykaz ziskov a strat

Allianz - Slovenska poistoviia, a.s.

za obdobie za obdobie

konciace konciace

Cislo Nazov Pozn. 31.12.2010 31.12.2009
1. ZasliZené poistné (po zohladneni zaistenia) 466 273 472 645
la. Zasl(Zené poistné 522297 524793
1aa. Predpisané poistné v hrubej vyske 18 520793 527 840
1ab. Zmena stavu technickej rezervy na poistné budtcich obdobi 11 1504 -3047
1b. ZaslizZené poistné postipené zaistovatelom -56 024 -52148
1ba. Predpisané poistné v hrubej vyske postiipené zaistovatelom 18 -56 121 -52300
1bb. Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy na poistné budiicich obdobi 11 97 152
2. Naklady na poistné pInenia (po zohladneni zaistenia) -285 943 -256 628
2a. Naklady na poistné plnenia -335779 -275 281
2aa. Naklady na poistné plnenia v hrubej vyske 18 -306 750 -278 781
2ab. Zmena stavu technickej rezervy na poistné plnenia v hrubej vyske 11 -29029 3500
2b. Naklady na poistné plnenia postipené zaistovatelom 49 836 18 653
2ba. Naklady na poistné plnenia v hrubej vy3ke postiipené zaistovatelom 18 32035 15022
2bb. Podiel zaistovatelov na tvorbe a poufZiti technickej rezervy na poistné plnenia 11 17 801 3631
3. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) -7 897 -3914
3a. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vy3ke (po zohladneni zaistenia) -19028 -11634
3aa. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vyske 11 -19028 -11634
3ab. Podiel zaistovatelov na tvorbe a pouZiti rezervy na Zivotné poistenie 11 - -
3b. Zmena stavu rezervy na prispevky na SKP 1 11209 7875
3c. Zmena stavu technickej rezervy na poistné prémie a zlavy (po zohladneni zaistenia) 11 -78 -155
3d. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) 11 - -
4. Obstaravacie naklady a spravna rézia -182 299 -176 226
4a. Obstaravacie naklady 20 -60 739 -58 048
4b. Spravna rézia 20 -121 560 -118178
5. Viynosy a naklady z investi¢nych zmlav 19 17 040 14617
6. Vysledok z financnych investicii 21 60987 64703
7. Ostatné vynosy a naklady 19 -1015 -6 952
8. Financné naklady - -
9. Vysledok hospodarenia pred zdanenim 67 146 108 245
10. Dari z prijmov z beZnej ¢innosti 15 -10934 -20 029
11. Vysledok hospodarenia za Gictovné obdobie 56212 88216

s -’ s
Viykaz komplexného vysledku

za obdobie za obdobie

; konciace konciace
Cislo Nazov Pozn. 31.12.2010 31.12.2009
1. Vysledok hospodarenia za Gictovné obdobie 56212 88216
2. Ostatné sucasti komplexného vysledku 10919 5837
2a. Kurzové zisky z prepoctu zahranicnych dcérskych spolocnosti - -
2aa. Realizované zisky/straty - -
2ab. Zmena stavu v sledovanom obdobi - -
2b. Ocenovacie rozdiely z ocenenia finanéného majetku ur¢eného na predaj 10919 5837
2ba. Realizované zisky/straty -1421 -1848
2bb. Zmena stavu v sledovanom obdobi 12340 7685
2c. Zaistenie penaznych tokov - -
2ca. Realizované zisky/straty - -
2ch. Zmena stavu v sledovanom obdobi - -
2d. Poistno-matematické zisky/straty - -
2da. Realizované zisky/straty - -
2db. Zmena stavu v sledovanom obdobi - -
2e. Ostatné - -
2ea. Realizované zisky/straty - -
2eb. Zmena stavu v sledovanom obdobi - -
3. Komplexny vysledok hospodarenia za tictovné obdobie 67 131 94053
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Income statement

For the For the
period ended period ended
31 December 31 December
Number Name Note 2010 2009
1. Insurance premium revenue (net) 466 273 472 645
la. Gross insurance premium revenue 522297 524793
laa. Gross written premium 18 520793 527 840
1ab. Change in the gross provision for unearned premiums 11 1504 -3 047
1b. Gross insurance premium revenue ceded to reinsurers -56 024 -52 148
1ba. Written premiums ceded to reinsurers 18 -56 121 -52300
1bb. Reinsurers” share of change in the provision for unearned premiums 11 97 152
2. Insurance claims (net) -285943 -256 628
2a. Insurance claims -335779 -275 281
2aa. Gross insurance claims 18 -306 750 -278 781
2ab. Change in provisions for outstanding claims 11 -29029 3500
2b. Insurance claims ceded to reinsurers 49 836 18653
2ba. Gross insurance claims ceded to reinsurers 18 32035 15022
2bb. Reinsurers’ share of change in provisions for outstanding claims 11 17 801 3631
3. Change in other technical provisions (net) -7 897 -3914
3a. Change in life insurance provisions (net) -19028 -11634
3aa. Change in life insurance provisions 11 -19028 -11 634
3ab. Reinsurers’ share of change in life insurance provisions 11 - -
3b. Change in provision for contributions to SKP 11 11209 7875
3c. Change in provisions for premium refunds 11 -78 -155
3d. Change in other technical provisions (net) 11 - -
4. Acquisition costs and administrative expenses -182 299 -176 226
4a. Acquisition costs 20 -60 739 -58 048
4b. Administrative expenses 20 -121 560 -118178
5. Gains and losses from investment contracts 19 17 040 14617
6. Result of investments 21 60987 64703
7. Other revenues and expenses 19 -1015 -6 952
8. Financial costs - -
9. Profit before tax 67 146 108 245
10. Income tax from operational activities 15 -10934 -20 029
11. Profit for accounting period 56212 88216
Statement of comprehensive income
For the For the
period ended period ended
31 December 31 December
Number Name Note 2010 2009
1. Net income for the accounting period 56212 88216
2. Other comprehensive income 10919 5837
2a. Foreign Currency Translation Adjustments of associates - -
2aa. Realized gains/losses - -
2ab. Change during the accounting period - -
2b. Gains from revaluation of financial assets available for sale 10919 5837
2ba. Realized gains/losses -1421 -1848
2bb. Change during the accounting period 12340 7685
2c. Cash flow hedges - -
2ca. Realized gains/losses - -
2cb. Change during the accounting period - -
2d. Actuarial gains/losses - -
2da. Realized gains/losses - -
2db. Change during the accounting period - -
2e. Other - -
2ea. Realized gains/losses - -
2eb. Change during the accounting period - -
3. Comprehensive net income for the accounting period 67 131 94053
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Prehlasenie
Declaration

Vyro¢nd sprava k riadnej Gctovnej zavierke spolo¢nosti
Allianz - Slovenska poistoviia, a. s. k 31. 12. 2010 bola
vypracovana v silade s Obchodnym zakonnikom,
zakonom €. 431/2002 Z. z. o G¢tovnictve a 0 zmene

a doplneni niektorych zdkonov v zneni neskorsich pred-
pisov a po schvéleni riadnej ictovnej zavierky valnym
zhromazdenim bude uverejnena na webovej stranke
Allianz - Slovenskej poistovne http://www.allianzsp.sk/
download_vyrocnych_sprav.

Allianz - Slovenska poistoviia, a.s.

The Annual Report on the annual financial statement of
the company Allianz - Slovenska poistovria, a. s., as of

31 December 2010 was compiled in line with the
requirements of the Commercial Code and the Act
431/2002 Coll. on Accounting, as amended by later regu-
lations and on change and amendment of certain acts,
and following approval of the annual financial state-
ment by the General Meeting it will be published on the
website of Allianz - Slovenska poistovria http://www.
allianzsp.sk/download_vyrocnych_sprav.
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Kontaktné adresy
Contact Details

Aktualny zoznam kontaktnych adries (Ustredie, regionalne
pracoviska, agenttrne kancelarie, financni poradcovia,
zmluvné servisy ) st k dispozicii na www.allianzsp.sk

Ustredie / Head Office

Allianz - Slovenska poistoviia, a. s.

Dostojevského rad 4, 815 74 Bratislava

Infolinka: 0800 122 222

Modry telefén: 0850 122 222,0917 122 222, 0902 122 222
www.allianzsp.sk

allianzsp@allianzsp.sk

Regionalne pracoviska odboru servisu klientom (pobocky):

Regional offices of the department of client services
(branches)

Banska Bystrica
Dolnd 62, 974 81 Banska Bystrica
Tel.: 048.43 16 201, fax: 02.606 65 620

Bardejov
Hviezdoslavova 3, 085 01 Bardejov
Tel.: 054.48 63 152, fax: 02.606 65 720

Bratislava
Racianska 62, 812 75 Bratislava
Tel.: 02.496 31 119, 138, fax: 02.606 65 406

Bratislava - Aupark
Einsteinova 18, 851 01 Bratislava
Tel.: 02.491 14 101, fax: 02.624 13 709

Bratislava
Dostojevského rad 4, 815 74 Bratislava
Tel.: 02.596 33 215, fax: 02.606 65 464, 02.529 27 909

Bratislava
Karloveska 32, 842 02 Bratislava
Tel.: 02.606 64 219, fax: 02.606 65 463, 02.654 20 011

Cadca
Mati¢né nam. 1427,022 01 Cadca
Tel.: 041.43 04 812, fax: 02.606 65 639

*Stavk 15.3.2010/ * As of 15 March 2010
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An up-to-date list of contact details (head office, branches,
agency offices, representatives, contractual repair shops )
can be found at www.allianzsp.sk.

Dolny Kubin
Radlinského 1735, 026 01 Dolny Kubin
Tel.: 043.58 38 123, fax: 02.606 65 621

Dunajska Streda
Jesenského 5026/13A, 929 01 Dun. Streda
Tel.: 031.59 03 190, fax: 02.606 65 521

Humenné
Mierova 2529/87,066 01 Humenné
Tel.: 057.78 62 151, fax: 02.606 65 721

Kezmarok
MUDr. Alexandra 58, 060 01 KeZmarok
Tel.: 052.45 23 981, fax: 052.45 23 981

Komaérno
Zupna 14,945 01 Komérno
Tel.: 035.79 02 112, fax: 02.606 65 523

Kosice
Hlavna 4, 040 01 KoSice
Tel.: 055.68 25 265, fax: 02.606 65 722

KoSice
Stdrova 7,040 01 Kogice
Tel.: 055.68 25 261, fax: 02.606 65 722



Levice
Nam. Soltésovej 14,934 01 Levice
Tel.: 036.63 55 172, fax: 02.606 65 524

Liptovsky Mikulas
Sttrova 17,031 01 Liptovsky Mikulas
Tel.: 044.54 74 106, fax: 044.55 20 562

Lucenec
P.Radayho 8,984 01 Lucenec
Tel.: 047.43 02 259, fax: 02.606 65 623

Martin
Nam. SNP 5,036 01 Martin
Tel.: 043.42 12 127,128, fax: 02.606 65 624

Michalovce
Namestie Slobody 7,071 01 Michalovce
Tel.: 056.68 80 128, fax: 02.606 65 723

Namestovo
Hviezdoslavovo nam. 200, 029 01 Namestovo
Tel.: 043.55 04 922, fax: 043.5523 018

Nitra
Coboriho 9,949 01 Nitra
Tel.: 037.77 51 152, fax: 02.606 65 525

Nové Mesto n. Vahom
Haskova 2,915 01 Nové Mesto n. Vahom
Tel.: 032.77 16 330, fax: 032.77 12 456

Nové Zamky
Turecka 36, 940 61 Nové Zamky
Tel.: 035.69 23 149, fax: 02.606 65 526

Pezinok
Moyzesova 2,902 01 Pezinok
Tel.: 033.69 02 112, fax: 02.606 65 520

Poprad
Partizanska 677/17,058 01 Poprad
Tel.: 052.71 72 102, fax: 02.606 65 724

Povazska Bystrica
Nam. A. Hlinku 29/34, 017 01 Pov. Bystrica
Tel.: 042.43 79 123, fax: 02.606 65 625

PreSov
Slovenska 65,080 01 PreSov
Tel.: 051.73 94 998, fax: 02.606 65 725, 051.74 95 009

Presov
Hlavna 98,080 01 PreSov
Tel.: 051.73 94 206

Allianz - Slovenska poistoviia, a.s.

Prievidza
Zéahradnicka 24, 971 01 Prievidza
Tel.: 046.51 92 121, fax: 02.606 65 626

Rimavska Sobota
Hlavné ndm. 1,979 01 Rimavska Sobota
Tel.: 047.56 04 011, fax: 02.606 65 627

RoZnava
Janka Kréla 3, 048 01 RoZriava
Tel.: 058.77 74 119, fax: 02.606 65 726

Ruzomberok
Bernoldka 7,034 01 Ruzomberok
Tel.: 044.43 26 006, fax: 02.606 65 638

Senec
Lichnerova 27,903 01 Senec
Tel.: 02.456 48 361, fax: 02.459 23 966

Senica
Stefanikova 698/7, 905 01 Senica
Tel.: 034.69 40 207, fax:02.606 65 527

Sered
Cukrovarska 3033/65, 926 01 Sered
Tel.: 031.78 92 725, fax: 031.78 91 622

Skalica
Sasinkova 4, 909 01 Skalica
Tel.: 034.66 44 268, fax: 034.66 44 268

Spisska Nova Ves
Stefanikovo ndm. 5,052 01 Spisska Nové Ves
Tel.: 053.41 87 126, fax: 02.606 65 727

Stropkov
Hlavnd 1737/61,091 01 Stropkov
Tel.: 054.74 22 116, fax: 054.74 22 376

Sala
Hlavna 39/20,927 01 Sala
Tel.:031.77 11 012, fax: 02.606 65 522

Topol¢any
Moyzesova 4, 955 01 TopolCany
Tel.: 038.53 70 154, fax: 02.606 65 528

TrebiSov
M. R. Stefanika 2393/25, 075 44 TrebiSov
Tel.: 056.67 13 202, fax: 02.606 65 728

Trencin

Legionarska 14,911 01 Trencin
Tel.: 032.65 73 281, fax: 02.606 65 529
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Trnava
Paulinska 17,917 01 Trnava
Tel.: 033.59 33 203, fax: 02.606 65 530

Velky Krtis
Banicka 15,990 01 Velky Krtis
Tel.: 047.48 31 912, fax: 047.48 31 270

Vranov nad Toplou
Dobrianskeho 1651, 093 01 Vranov n. Toplou
Tel.: 057.48 60 226, fax: 02.606 65 731

Zvolen

Namestie SNP 98/2, 960 01 Zvolen
Tel.: 045.52 09 556, fax: 02.606 65 628
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Zeliezovce
Komenského 8,937 01 Zeliezovce
Tel.: 036.77 11 158, fax: 036.77 11 158

Ziar n. Hronom
Nam. Matice slovenskej 21, 965 01 Ziarn. Hr.
Tel.: 045.67 00 419, fax: 02.606 65 629

Zilina
UL Republiky 1050/14, 010 01 Zilina
Tel.: 041.50 70 103, fax: 02.606 65 630



Allianz - Slovenska poistoviia, a. s.
Dostojevského rad 4
815 74 Bratislava

www.allianzsp.sk
allianzsp@allianzsp.sk



