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Prihovor predsedu predstavenstva

Milé damy, vaZeni pani, nasi klienti, obchodni partneri a akcionari,

rok 2013 bol pre Allianz — Slovenskd poistoviiu Specialny, v znameni spomienok a hodnotenia poslednych
desiatich Uspesnych rokov na trhu pod znackou Allianz — Slovenské poistoviia. Spojenie skisenosti,
medzinarodnej stability s tradiciou a znalostou lokalneho trhu prinieslo svoje ovocie a som rad, Ze déveru nasich
klientov, partnerov a akcionarov zhodnocujeme stabilnymi finanénymi vysledkami aj v aktualnych podmienkach
trhu. Nasi klienti hladaju rychle a pohodiné riesenia. A prave to je pre nas motivacia, smerovat nase produkty

a sluzby tak, aby zjednodusili klientom moZnost nahlasovania a vybavovania poistnych udalosti.

Skvalitnili sme klientsky servis tym, Ze na bezplatnej Infolinke 0800 122 222 maj klienti moZnost nahlasit
poistnl udalost bezplatne uz sedem dni v tyZdni, 24 hodin denne.

Nezabudli sme ani na klientov, ktori v zhone pocas priprav na dovolenku pozabudn( na cestovné poistenie.
Mobilné aplikacia umoZriuje cez smartfon uzatvorit poistenie na dovolenku, ale zaroven aj nahlasit poistnG
udalost, ktora sa na dovolenke prihodi. Pre lyZiarov sme pripravili moZnost poistit sa cez SMS, kedykolvek

a kdekolvek na Slovensku v dosahu mobilnych sieti operatorov pouZitim skrateného ¢isla 6611. V priebehu roka
sme priniesli viacero inovacii do individualneho cestovného poistenia. Ich sGicastou je zjednotenie viacerych
sadzieb, rozsirenie krytych rizik ¢i zvySenie limitov poistného plnenia.

V roku 2013 sme zrealizovali ambici6zny projekt mobilnej aplikicie mObhliadka vyuZivajlcej sluzby Google
Maps, vdaka ktorej st obhliadky skad flexibilnejsie a efektivnejSie. Aplikdcia umoZiiuje technikom rychlejsiu
navigaciu k miestu obhliadky a kompletné spracovanie dokumentacie. Pomaha tieZ pri efektivnom manaZovani
stretnuti s klientmi. V aprili sme ako prva poistoviia priniesli na slovensky trh novinku v podobe poistenia Allianz
Best Doctors, ktoré v pripade vaznych diagnéz zabezpedi a financne pokryje prvotriednu zdravotn( starostlivost
v Spickovych svetovych zdravotnickych zariadeniach. Liecba v prestiznych zahrani¢nych nemocniciach a
konzultacia s najlepsimi svetovymi odbornikmi na dané choroby je tak dostupna pre kazdého. Zdravotné rizika,
ktorym Celia Zeny a muZi sa [iSia, trpia roznymi druhmi ochoreni. A pri vybere Zivotného poistenia by sme nemali
na to zab(dat. Zivotné poistenie ONA a ON pon(ika klientom moZnost vybrat si poistnd ochranu, ktoré vychadza
zich potrieb.

Zjednodusili a sprehladnili sme produktova ponuku v havarijnom poistent. Poistenie Moje auto KASKO si
zachovava doterajsiu flexibilitu, ktora umozZriuje klientovi vyskladat si poistenie podla vlastného uvazenia.

Na zéver roka sme prekvapili fantastickou novinkou - Allianz — Slovenska poistoviia ako jedina na Slovensku

pri likvidécii poistnych udalosti z povinného zmluvného poistenia pri vypocte nahrady Skody na motorovych
vozidlach poskodenych nezniZuje poistné plnenie o zhodnotenie (t.). zvySenie hodnoty vozidla vykonanou
opravou, pri ktorej sa diely poskodené pri poistnej udalosti, ktorych hodnota je znizena amortizaciou, nahradzujd

novymi).

Uspech jednotliviich produktov podciarkol zisk deviatich oceneni Zlaté Minca, podarilo sa nam tak premenit
v3etky nominacie na prvé miesta v jednotlivych kategériach, o ktorych rozhodovali nezavisli odbornici. Porota
nam udelila aj ocenenie ,Najinovativnejsia poistoviia” a ,Objav roka 2013" za produkt Allianz Best Doctors.
Osobne ma velmi tesi, Ze verejnost ndm na zéklade internetového hlasovania udelila titul - vitaz v kategérii
Ustretova poistoviia. Nemenej vyznamnym je aj ocenenie od renomovanych maklérskych spolocnosti, kde sme
Ziskali ocenenie SIBAF Award v kategdrii ,Poistoviia vozidiel”.

Dovolte, aby som sa podakoval klientom, obchodnym partnerom a akcionarom Allianz — Slovenskej poistovne za
prejaven( déveru v jej tradiciu, stabilitu, spolahlivost a schopnosti jej zamestnancov.

S dctou N&LM} @4& Mb/

Marek3ahkovic
predseda predstavenstva a prezident Allianz — Slovenskej poistovne
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Letter from the Chairman of the Board

Ladies and gentlemen, our customers, business partners and shareholders,

For Allianz — Slovenska poistoviia, 2013 was a special year, marked by memories and views of the last ten years of
success operating in the market under the brand name Allianz — Slovenska poistoviia. The connection between
experience, international stability and tradition plus knowledge of the local market have borne fruit, and I am
pleased that the trust of our clients, partners and shareholders returned stable financial results even in the
current market conditions. Our clients seek swift and convenient solutions. And that is precisely what motivates
us, as we direct our products and services towards more straightforward reporting and claims settlements for
clients.

We improved client service, giving our clients the possibility, via our toll-free number 0800 122 222, to report
claims at no cost 24 hours a day, 7 days a week. We didn't forget those clients who are in a hurry to go away on
holiday and have overlooked the need for travel insurance. Our mobile application allows you to obtain insurance
via a smartphone while on vacation, and also report claims which arise on vacation. For skiers we arranged for
the opportunity to insure via SMS, anytime, anywhere in Slovakia within reach of mobile network operators

by using the abbreviated number 6611. In the course of the year we introduced a number of innovations to
individual travel insurance. These included the unification of a number of rates, extension of covered risks and an
increase in the limits of indemnification.

In 2013, we realized the ambitious project to implement the mObhliadka (m-Inspection) mobile application
employing Google Maps, thanks to which damage inspection is more flexible and efficient. The application
allows faster navigation to the inspection site and complete documentation of the process. It also helps in the
effective management of meetings with clients. In April, we were the first insurance company on the Slovak
market to introduce a new type of insurance product, in the form of Allianz Best Doctors, which in the case of
serious diagnoses provides financial cover for first-class healthcare in the world's top medical facilities. Treatment
in prestigious foreign hospitals and consultation with the world's best experts on the disease in question is
thereby accessible to everyone. The health risks faced by women and men differ, given that they suffer from
different kinds of diseases. So when choosing life insurance, we can't forget this. ONA a ON (SHE and HE) life
insurance allows clients to choose insurance cover which is based on their needs.

We simplified and clarified our range of accident insurance products. Moje auto KASKO (My car KASKO)
insurance retains the flexibility that allows the customer to build insurance at his or her own discretion.

At the end of the year we surprised the market with some fantastic news - Allianz — Slovenska poistoviia was the
only insurance company in Slovakia not to reduce the assessment in the calculation of compensation for victims
of motor vehicle insurance benefit (i.e. the increase in value of the vehicle by performance of a repair in which
the parts damaged in an insured event, whose value is reduced by amortization, are replaced as new) in claims
handling of compulsory insurance.

The success of individual products was underlined by the award of nine Zlata minca (Gold Coin) awards, after the
transformation of all our nominees for first place in each category, which were decided by independent experts.
The jury awarded us the prize for “Most Innovative Insurance Company” and “Discovery of the Year 2013" for the
product Allianz Best Doctors. Personally, | am very pleased that the public, on the basis of online voting, awarded
us the title - winner in the category Responsive Insurance Company. Equally important is the appreciation from
renowned brokerage firms where we received a SIBAF Award in the category “Vehicle Insurance”.

I would also like to thank the clients, business partners and shareholders of Allianz — Slovenska poistoviia for their

trust in its tradition, stability, reliability and the skills of its employees. & _
Mared_JOuksue

Yours faithfully Marek Jankovic
President and Chairman of the Board
Allianz - Slovenska poistovia, a. s.
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Udaje o spolo¢nosti
Information about the company

Obchodné meno: Allianz - Slovenska poistoviia, a. s.
Pravna forma: Akciova spolo¢nost

Sidlo spolocnosti: Dostojevského rad 4, 815 74
Bratislava

Identifikacné &islo (1C0): 00 151 700

Dafiové identifikacné &islo (DIC): SK 2020 374 862
Zapisana v OR: Okresny std Bratislava I; oddiel Sa,
vloZka ¢. 196/B

Den zapisu: 12.11.1991

Pravne skutocnosti: Spolocnost bola zaloZena
zakladatelskym plédnom zo diia 31.10. 1991 podla
zékona €. 104/1990 Zb. o akciovych spolo¢nostiach.

Akcionari Allianz - Slovenskej poistovne
k31.decembru 2013 a k31.decembru 2012:

Business name: Allianz - Slovenska poistoviia, a. s.
Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74
Bratislava

Business registration number (IC0): 00 151 700
Tax registration number (DIC): SK 2020 374 862
Business registered at: Commercial Register of
Bratislava | District Court; Section Sa, file no. 196/B
Date of registration: November 12, 1991

Legal details: The company was established by
incorporation on 31 October 1991, pursuant to Act no.
104/1990 Coll. on Joint-Stock Companies.

Shareholders in Allianz - Slovenské poistoviia
on 31 December 2013 and on 31 December 2012:

Akcionari 2013 2012 Shareholders 2013 2012
Allianz New Europe Holding GmbH 99,61% 99,61% Allianz New Europe Holding GmbH 99,61%  9961%
Ostatni akcionari 0,39% 0,39% Other shareholders 0,39% 0,39%

Allianz - Slovenska poistovia, a. s., je materska
spolocnost konsolidovanej skupiny (dalej aj ,skupina”),
do ktorej k 31. decembru 2013 patria dcérske
spolocnosti:

Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Sidlo: Racianska 62, 831 02 Bratislava

ICO: 35901 624

Nadacia Allianz
Sidlo: Dostojevského rad 4, 815 74 Bratislava
ICO: 42 134 064

V priebehu obdobia od 1. janudra do 31. decembra
2013 nenastali Ziadne zmeny v oblasti majetkovych
(casti na podnikani tretich osob.

Allianz - Slovenska poistovia, a. s., is the parent
company of a consolidated group (hereinafter also
"the group") consisting of the following subsidiaries,
as of 31 December 2013:

Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Registered office: Racianska 62, 831 02 Bratislava
IC0:35901 624

Medibroker, s.r.o.

Registered office: Dostojevského rad 4, 815 74
Bratislava

IC0:35978 619

During the period from 1January to 31 December
2013 the following changes occurred in the share
holdings of third-party businesses.



Organy spolocnosti

Organy spolocnosti

Predstavenstvo

Ing. Marek Jankovi¢
Ing. Viktor Cingel, CSc.
Ing. Miroslav Pacher
Ing. Todor Todorov

Ing. Pavol Pitoriak
JUDr. Marko TomaSovic¢

Dozorna rada

Manuel Bauer

Bruce Anthony Bowers
Harold Michael Thomas
Langley-Poole

Veit Valentin Stutz

RNDr. Katarina Janakova
Peter HoStak

Prokdra

Ing. Jozef Bachnicek
Mgr. Marian Bilik

Ing. Jozef Cesnek
JUDr. Martin Daubner
Ing. Jalius Hecko

Ing. Marta Kausichova

RNDr. Eva Micovska

Ing. Jozef Piroha

Ing. Jozef Hrdy

predseda

¢len

clen

clen

clen

¢len (od 1. augusta 2013)

predseda
clen

clen
¢len
clen
clen

riaditel Odboru
Gctovnictva

riaditel Odboru ludskych
zdrojov

riaditel Odboru infrastruktary
alT sluZieb

riaditel Pravneho odboru
a Compliance

riaditel Odboru spravy
platieb

riaditel Odboru
marketingu

riaditel Odboru

poistno - technickych
systémov

riaditel Odboru spravy
nehnutelnosti

riaditel Odboru likvidacie
poistnych udalosti

Company management

Management board
Ing. Marek Jankovic¢
Ing. Viktor Cingel, CSc.
Ing. Miroslav Pacher
Ing. Todor Todorov

Ing. Pavol Pitoriak
JUDr. Marko TomaSovic¢

Supervisory board
Manuel Bauer

Bruce Anthony Bowers
Harold Michael Thomas
Langley-Poole

Veit Valentin Stutz
RNDr. Katarina Janakova
Peter Hostak

Chairman

Member

Member

Member

Member

Member (from 1 August 2013)

Chairman
Member

Member
Member
Member
Member

Authorized representatives

Ing. Jozef Bachnicek
Mgr. Marién Bilik

Ing. Jozef Cesnek
JUDr. Martin Daubner
Ing. Jalius Hecko

Ing. Marta Kausichova

RNDr. Eva Micovska

Ing. Jozef Piroha

Ing. Jozef Hrdy

Director of Accounting

Director of Human
Resources

Director of DMS and IT
Infrastructure Operation
Director of Legal Affairs
and Compliance
Director of Payment
Management

Director of Marketing

Director of Insurance
Systems

Director of Property
Management
Director of Claim
Settlements
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Profil spoloCnosti
Company profile

Allianz - Slovenska poistoviia (dalej aj ,Allianz - SP”,
,poistoviia“ alebo ,spolo¢nost”) pdsobi na slovenskom
poistnom trhu uz niekolko desiatok rokov a je
nespornym lidrom v poskytovani vysoko kvalitnych
sluZieb a produktov. Patri do poistovacej skupiny
Allianz Societas Europaea (dalej aj ,Allianz SE”), ktoré
spravuje zmluvy miliénov klientov po celom svete.

Allianz — SP stoji na silnych zakladoch. Financna
sila, tradicia a profesionalita predstavuja istotu, Ze
spolocnost poskytuje svojim klientom prvotriedne
sluZby, ktoré st zékladom vzéjomne prospesnych
vztahov medzi klientmi a poistovatelom.

Je najvacsou univerzalnou poistoviiou na Slovensku.
Ponka cel( $kélu inovativnych poistnych produktov:
od Zivotného a Grazového poistenia, cez poistenie
privatneho majetku a poistenie motorovych vozidiel,
aZ po poistenie priemyslu a podnikatelov. Znacka
Allianz — SP je vieobecne uzndvana a pozitivne
vnimana Sirokou verejnostou. Odréza nielen
inovativne prvky, ale spaja sa aj s bohatou minulostou
spolocnosti a dlhorocnymi skisenostami.

Historia spolocnosti

Korene Allianz - Slovenskej poistovne siahajd az

do roku 1919. Od tohto roku spolo¢nost pésobi
nepretrZite a neustéle posilfiuje svoju znacku. Je]
¢innost je postavena na najlepsich poistovacich
tradiciach na Slovensku - na tradiciach Slovenske;
poistovne. Od svojho zaloZenia bola najdspesnejSou
poistoviiou na domacom trhu. Svoje vedce
postavenie na trhu si udrZala aZ do znarodnenia v roku
1945, kedy sa stala sGcastou Ceskoslovenskej $tatne;
poistovne. Po federdlnom usporiadani Statu v r. 1969
pdsobila ako samostatna Slovenska Statna poistovia.
Po roku 1989, kedy doslo ku zmene politického
reZimu a zacatiu ekonomickej reformy, sa poistovaci
trh zacal uvolfiovat. Novy zakon o poistovnictve
zroku 1991 umoznil vstup na trh dalsim tuzemskym
aj zahrani¢nym firmam, a to znamenalo zaciatok
postupnej transformécie Statnej Slovenskej poistovne
na komercna institGciu. V roku 2001 vyhrala Allianz

Allianz - Slovenska poistoviia (hereinafter also “Allianz
- SP”, “the insurance company” or “the company”)
has been operating on the Slovak insurance market
for several decades and is the undisputed leader in
providing high quality services and products. It is part
of the Allianz Societas Europaea insurance group
(hereinafter also “Allianz SE"), which administers the
policies of millions of customers across the world

Allianz — SP stands for strong foundations. Its financial
strength, tradition and professionalism means that
the company provides its clients with first-class
services that are the basis of mutually beneficial
relations between client and insurer.

Itis the largest universal insurance company in
Slovakia. It offers a range of innovative insurance
products: from life and accident insurance,
through private property insurance and motor
vehicle insurance, to insurance for industry and
businesspeople. The Allianz - SP brand is widely
respected and positively perceived by the general
public. It reflects not only innovative features, but
is associated with a rich history and long years of
experience.

Company history

The roots of Allianz - Slovenska poistoviia date back
to 1919. Since that year, the company has operated
without interruption, continuously strengthening

its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of
Slovenska poistoviia. From its inception, it was the
most successful insurer in the domestic insurance
market. It maintained its leading market position
until nationalization in 1945, when it became part
of Ceskoslovenska 3tatna poistoviia (Czechoslovak
State Insurance). After the establishment of a federal
state in 1969, it began to operate independently as
Slovenska Statna poistoviia (Slovak State Insurance).
After 1989, with the change in the political regime
and the start of economic reforms, the insurance
market opened up. The new insurance law of 1991
allowed other domestic and foreign firms to enter
the market, and it marked the beginning of the
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AG, ktord v tom Case uZ tieZ posobila na slovenskom
poistnom trhu, medzinarodné vyberové konanie

na ziskanie vacSinového podielu Statu v Slovenske]
poistovni. Rok 2002 tak znamenal pre obe spolocnosti
pripravu na novy spolocny zaciatok. Oficialnym driom
vzniku Allianz — Slovenskej poistovne sa stal 1. januar
2003.

V roku 2004 zaloZila Allianz - Slovenska poistoviia prvd
ddchodkova spravcovskd spolocnost na Slovensku:
Allianz - Slovenska dochodkovi spravcovska
spolocnost, a. s.

Dévera je déleZitou a nevyhnutnou stcastou nasho
podnikania

Allianz — Slovenska poistoviia dosiahla na konci roka
2013 zisk vo vyske 55,353 mil. Eur.

Celkovy trhovy podiel dosiahol vysku 26,36 percent,
pricom podiel v neZivotnom poisteni predstavuje
34,88 percent a v Zivotnom poisteni 19,88 percent.
V stcasnosti Allianz - SP spravuje takmer 6,9 miliona
poistnych zmlav ¢o znamen4, Ze je na slovenskom
poistnom trhu jasnou jednotkou.

Neustéle hladame priestor na dalSie zlepSovanie sa
arast

Krédom a stratégiou Allianz - Slovenskej poistovne je
neustale zlepSovanie sa. Preto spolocnost rozsiruje
svoje aktivity a vyrazne sa orientuje na potreby svojich
klientov. O ich spokojnost sa stara takmer 1 900
zamestnancov. V sicasnosti spolocnost prevadzkuje
vy3e 300 obchodnych miest a svoje zastlpenie

maé v mestach po celom Slovensku. Spolupracuje

s renomovanymi maklérskymi spolo¢nostami,
cestovnymi kancelariami, autosalénmi a predajcami
automobilov. Vdaka Sirokej obchodnej sieti na
Slovensku je svojim klientom vZdy nablizku.

Ponuka nasich sluZieb a produktov je orientovana na
klienta

Allianz - Slovenska poistoviia sa intenzivne orientuje
na dalSie zlepSovanie sluZieb poskytovanych klientom
a na oslovovanie novych klientov. Klienti profituju

transformation of Slovenska Statna poistoviia into

a commercial institution. In 2001 Allianz AG, which

at that time also operated in the Slovak insurance
market, won an international tender to acquire a
majority of the shares in Slovenska poistoviia. Thus
2002 was marked for both companies by preparations
for a new commercial beginning. Allianz - Slovenska
poistovria officially came into being on January 1,
2003.

In 2004, Allianz - Slovenska poistoviia founded

the first pension fund management company in
Slovakia: Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Trust is an important and essential part of our
business

Allianz — Slovenska poistoviia achieved annual profits
€55.353 million to the end of 2013.

Total market share amounted to 26.36 percent,

with share of non-life insurance representing

34.88 percent and life insurance 19.88 percent.
Currently, Allianz - SP manages nearly 6.9 million
insurance policies, making it the clear leader in the
Slovak insurance market.

We are always looking for room for further progress
and growth

The credo and strategy of Allianz - Slovenska
poistovria is constant improvement. The company

is therefore expanding its activities and focusing
strongly on the needs of its clients. Their satisfaction
is catered for by almost 1,900 employees. The
company currently operates more than 300 sales
points and has its offices in cities across the country.
It cooperates with reputable brokers, travel agencies,
car dealerships and car dealers. With a wide business
network in Slovakia it is always near to its customers.

Our products and services are focused on the client

Allianz - Slovenska poistoviia focuses intensively on
further improving the service it provides to customers,
and on reaching out to new clients. Clients also
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nielen z rychlejSej likvidacie poistnych udalosti, ale aj
z rozsirenych telefonickych a internetovych sluzieb.
Prostrednictvom internetu alebo bezplatnej infolinky
(0800 122 222) mozu klienti rychlo a komfortne
uzatvorit vybrané druhy poistenia. Infolinka je
volajlcim k dispozicii 7 dni v tyzdni od 7. do 19.
hodiny. Spolo¢nost sa ststredi predov3etkym na
skvalitnenie komunikécie medzi poistoviiou

a klientom zameranim sa na zlep3enie ponuky online
sluZieb. Klient ma tak moZnost sledovat svoju poistnd
udalost cez internet jednoducho a rychlo, 24 hodin
denne a 7 dniv tyZdni bez potreby navstevy pobocky.
Okrem elektronickej koreSpondencie, méZe klient
poistovne nahlasit poistn( udalost prostrednictvom
mobilnej aplikacie pre smartfény s ndzvom Poistné
udalosti, ktora okrem moZnosti nahlasovat poistné
udalosti z havarijného a majetkového poistenia,
umozriuje klientom lahko a pohodine, priamo z
aktualneho miesta, vybavit poistn( udalost aj z
cestovného poistenia. Klientom tak poistoviia Setrf Cas
a poskytuje pohodIny a jednoduchy spdsob vybavenia
potrebnych Ziadosti.

Produkty a sluzby Allianz — SP patria medzi najlepsie
na trhu, ¢o ocenujd nezavisli odbornici i Siroka
verejnost. Aj v roku 2013 sa systematické riadenie,
neustale zlepSovanie produktov a silna orientacia

na potreby zékaznika odzrkadlili v ziskani mnohych
vyznamnych oceneni. Allianz - Slovenska poistoviia
zopakovala Uspechy z predchéadzajcich rokov

a vietkych 9 nomindcii premenila na Zlaté mince.
Na zaklade hlasovania verejnosti bola vyhlasena ako
vitaz v kategorii Ustretova poistoviia a porota jej
udelila aj ocenenie Najinovativnejsia poistoviia
a,Objav roka 2013" za produkt Allianz Best Doctors.
Allianz — SP ziskala tieZ ocenenie SIBAF® Award od
renomovanych maklérskych spolocnosti v kategorii
,Poistovia vozidiel".

Ludia — zamestnanci, obchodnici a, samozrejme,
klienti — sa kli¢om k Gspechu

Vdaka silnej firemnej identite je znacka

Allianz - Slovenska poistoviia uznavana a pozitivne
vnimana Sirokou verejnostou. NielenZe v sebe odréza
inovativne prvky a pokrok, ale ostava prepojena so
svojou bohatou minulostou a skiisenostami. Ludia
vedia, Ze znacke Allianz - SP m6Zu déverovat, pretoZe

benefit not only from faster settlement of claims,
but also advanced telephone and internet services.
Via the internet or a toll-free number (0800 122
222), clients can quickly and comfortably agree
selected types of insurance. The infoline is available
to callers 7 days a week from 7:00 am to 7:00 pm.
The company is focusing primarily on improving
communication between the client and the insurer
and on improving its range of online services. Clients
have the opportunity to observe the progress of
their claims over the internet quickly and easily, 24
hours a day, 7 days a week, without having to visit

a branch. In addition to electronic correspondence
and receipts, clients can report claims via a mobile
app for smartphones called Poistné udalosti (Claims)
which also allows vehicle accident insurance and
property insurance events to be reported, and allows
clients easily and conveniently, from their current
location, to report travel insurance events. In this
way, the insurance company saves clients time and
provides a convenient and easy way to resolve their
requirements.

Allianz - SP's products and services are among

the best on the market, as judged by independent
experts and the general public. In 2013, its systematic
management, continuous improvement of products
and strong focus on customer needs was reflected by
success in numerous prestigious awards.

Allianz - Slovenska poistoviia repeated its successes
in previous years and all 9 nominations resulted in
Zlatéd minca (Gold Coin) awards. Based on a public
vote it was announced as the winner in the category
Responsive Insurer and the jury also awarded it as the
most innovative company and “Discovery of the Year
2013" for the product Allianz Best Doctors. Allianz - SP
also received a SIBAF® Award, awarded by reputable
brokers, in the category of “vehicle insurer”.

People — employees, agents and, of course, clients —
are the key to success

Thanks to its strong corporate identity the Allianz

- Slovenska poistoviia brand is recognized and
regarded positively by the general public. It not only
reflects innovative features and progress, but remains
connected with the company’s rich history and
experience. People know they can trust the Allianz - SP
brand, because at critical moments — “the moment



Historia spolognosti / Company history

v kritickych chvilach —,,v momente pravdy” stoji pri
nich a snaZi sa o ich maximalnu spokojnost.
Allianz - Slovenska poistoviia pritom reSpektuje
individuélne poZiadavky klientov a svojich
zamestnancov.

Sme stcastou prostredia, v ktorom p6sobime. Preto
je pre nas jednou z priorit spolocensky zodpovedné
a etické podnikanie

Neoddelitelnou stcastou firemnej kultdry

Allianz - Slovenskej poistovne sa aktivity spojené

s podporou bezpecnosti na cestach, dopravnou
vychovou, zdravim, $portom a pomocou socidlne
slabsim. Od vzniku Nadéacie Allianz v roku 2008
podporila spolo¢nost niekolko desiatok projektov obdi,
3kdl a neziskovych organizacii v celkovej sume vy3e
985 tisic Eur.

Filantropickym aktivitdm sa venujd aj zamestnanci
Allianz — SP, ktorf sa pocas celého roka zapajaju

do financnych zbierok &i zbierok Satstva a inych
potrieb. Pomahaji skraslovanim okolia formou
dobrovolnickych aktivit, ako aj darovanim krvi
niekolkokrat do roka, ktoré spolo¢nost organizuje
v spolupréci s Narodnou transfiznou stanicou v
priestoroch firmy. Zaroven vo firemnych priestoroch
maji moznost chranené dielne prezentovat svoje
vyrobky, ktorych kipou zamestnanci podporu;jd
nadanie a pracu [udi s postihnutim.

n

of truth” — it stands by them and strives to achieve
complete satisfaction. Allianz - Slovenska poistoviia
simultaneously respects the individual requirements
of its clients and employees.

We are part of the environment in which we
operate. Therefore, one of our priorities is socially
responsible and ethical business

Integral to the corporate culture of Allianz - Slovenska
poistovia are activities linked to the promotion of road
safety, traffic education, health, sport and help for

the socially disadvantaged. Since the establishment

of Nadécia Allianz (the Allianz Foundation) in 2008,
dozens of municipal projects, schools and non-profit
organizations have received more than €985,000 in
total.

Allianz - SP staff are dedicated to philanthropic
activities, and throughout the year they are involved
in fundraising or collecting clothing and other
necessities. They help improve nearby areas via
volunteer activities, and donate blood several times
a year, something which the company organizes on
its own premises in cooperation with the National
Transfusion Centre. Also on company sites, sheltered
workplaces get the opportunity to present their
product; employees, by buying them, get to support
the talent and work of people with disabilities.
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Allianz vo svete
Allianz worldwide

Poistoviia Allianz bola zaloZend v roku 1890. S viac
ako storocim skisenosti v oblasti financnych sluzieb
poskytuje skupina Allianz finan¢nu istotu Sirokej Skale
klientov od stikromnych os6b a7 po velké nadnarodné
korporacie.

Allianz sa prioritne zameriava na tri oblasti
podnikania, ktorymi sd ochrana (poistenie majetku
a zodpovednosti za Skodu), finan¢né zabezpecenie
(Zivotné a zdravotné poistenie) a zhodnocovanie
investicif (sprava aktiv).

Allianz so 144 tisicmi zamestnancov poskytuje svoje
sluzby viac ako 78 milionom klientov vo vy3e 70
krajinach a poistuje vacsinu spolocnosti zaradenych
do rebricka Global Fortune 500. Na zéklade trZieb je
najvacsim poistovatelom zodpovednosti a majetku na
svete, celosvetovou jednotkou v cestovnom poisteni

a asistencnych sluzbéch a svetovym lidrom v poisteni
Gverov. Z hladiska trhovej kapitalizacie patri medzi
svetovych top 3 poistovatelov. Hodnota znacky Allianz
sa pohybuije na Grovni 6,2 miliardy Eur.

Vdaka decentralizovanej organizacnej struktire

a silnej orientacii na lokalne podmienky poskytujd
spolocnosti Allianz klientom sluzby a produkty
vyhovujlce danému regiénu. Allianz spéja rozdielne
poZiadavky klientov s individualnym pristupom

a kvalifikovanymi sluzbami vo vzajomnej symbiéze
globélneho pésobenia s lokalnymi sklisenostami.

Allianz ako prvé nadnarodné spolocnost prijala v roku
2006 v ramci indexu Dow Jones EURO STOXX 50
pravnu formu Societas Europea. Spolo¢nost Allianz SE
sidli v nemeckom Mnichove.

Znacka Allianz je okrem oblasti finan¢nych sluZieb
znama aj spolocensko-zodpovednymi aktivitami,
predov3etkym v oblasti klimatickych a demografickych
zmien, mikropoistenia ¢i financnej gramotnosti.
Allianz investoval viac ako 1,3 milidrd Eur do veternej

a solarnej energie, a zabezpecil tak energiu takmer
400 tisic domacnostiam v Eurépe. Allianz pomaha
prostrednictvom mikropoistenia, ktoré zabezpecuje
zakladné istoty, 17 miliénom ludom v Azii, Afrike

a Latinskej Amerike.

The Allianz insurance company was founded in 1890.
With more than a century of experience in the area of
financial services, the Allianz Group provides financial
security to a wide range of clients from individuals to
large multinational corporations.

Allianz is primarily focused on three businesses:
protection (property and liability insurance), financial
security (life and health insurance) and investment
(asset management).

Allianz, with its 144,000 employees, provides

services to more than 78 million customers in over
70 countries and covers most of the companies
included in the Global Fortune 500 ranking. Based on
sales itis the largest insurer of liability and property in
the world, the global number one in travel insurance
and assistance services, and the world leader in
credit insurance. In terms of market capitalisation it
is among the world's top 3 insurers. The value of the
Allianz brand is around €6.2 billion.

Thanks to its decentralized organizational structure
and a strong focus on local conditions, Allianz provides
its customers with services and products tailored to
their region. Allianz brings together clients’ differing
requirements using an individual approach and expert
services via a symbiosis of global scope and local
experience.

In 2006 Allianz was the first multinational company
listed on the Dow Jones EURO STOXX 50 to adopt the
legal form of Societas Europaea. Allianz SE is based in
Munich, Germany.

Aside from financial services, the Allianz brand

is also known for its socially responsible action,
particularly on climate change and population
change, microinsurance and financial literacy.

Allianz has invested more than €1.3 billion in wind
and solar energy, and secured the energy supply

of nearly 400,000 European citizens. By means of
microinsurance, which provides basic security, Allianz
helps 17 million people in Asia, Africa and Latin
America.



Allianz vo svete / Allianz worldwide

Pon(ka viac neZ 80 ekologickych produktov
ariedeni. V roku 2012 zacal Allianz pontkat poistenia
komercnych letov do vesmiru, poistuje tieZ vesmirne
satelity.

UZ viac ako 80 rokov uplynulo od zaloZenia Allianz
Centra pre technolégie, ktoré kazdy tyZden robi crash
testy s cielom zvysit bezpecnost vietkych Gcastnikov
cestnej premavky na celom svete. Informacie

z oblasti bezpecnosti na cestach ziskava Allianz aj
vdaka spolupréci na pretekoch Formuly 1. Allianz

je tieZ vyznamnym partnerom Medzinarodného
paralympijského vyboru. V oblasti Sportu je Allianz
znamy aj svojimi Stadiénmi, k Allianz Arene

v Mnichove pribudli Stadiény v Sydney, Nice

a Londyne.

Informdcie o skupine Allianz st k dispozicii na
www.allianz.com.
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Allianz offers more than 80 environmentally-sound
products and solutions. In 2012, Allianz started
offering insurance of commerecial spaceflights; it also
insures satellites.

It is more than 80 years since the founding of the
Allianz Centre for Technology, which each week
conducts crash tests to improve the safety of all

road users throughout the world. Allianz acquires
information on safety thanks to its cooperation with
Formula 1 racing. Allianz is also an important partner
of the International Paralympic Committee. In the area
of sport, Allianz is also known for its stadiums, with the
Allianz Arena in Munich being added to the stadiums
in Sydney, London and Nice.

Information about the Allianz Group is available at
www.allianz.com.
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Ponuka produktov spolocnosti
Company product range

Poistenie 0s6b

Program Invest Strategie
Program Invest Plus

Program Invest Plus BudGcnost

Flexi Zivot

Flexi Zivot Plus

OnaaOn

Allianz Best Doctors

Farbicka - poistenie pre deti

Urazové poistenie

Cestovné poistenie a asistencné sluzby
Cestovné poistenie pre hracov golfu
Komplexné cestovné poistenie

SMS cestovné poistenie

Poistenie nakladov na zachrannu cinnost Horskej
zachrannej sluzby

Modré konto

Vkladové poistenie Senior

Vkladové Zivotné poistenie Senior Plus

Poistenie majetku

M06j domov —od 1. jala 2012 - produkt rozsireny

o Poistenie zahrad a od 1. jdla 2013 Privat Plus (variant
krytia Standard) rozsireny o krytie $kod spdsobenych
spodnou vodou

Poistenie plavidiel

Poistenie zodpovednosti za Skodu spdsoben( pri
vykone povolania—od 1. oktébra 2013 inovovany
produkt

Active: Poistny program pre mladych

Poistenie pre pripad kradeZe veci Ziakov

Skupinové Grazové poistenie pre Skoly

Poistenie vozidiel

Povinné zmluvné poistenie

Havarijné poistenie

Moje auto

KASKO Economy

Poistenie skiel a vybranych rizik

KASKO Total

Moje auto KASKO — nové KASKO (havarijné) poistenie
od 1. novembra 2013

Personal insurance

Invest Strategie (Invest Strategy) programme
Invest Plus programme

Invest Plus Budlcnost (Future) programme

Flexi Zivot (Flexi Life)

Flexi Zivot Plus (Flexi Life Plus)

Ona a On (She and He)

Allianz Best Doctors

Farbicka (Crayon) - insurance for children
Accident insurance

Travel insurance and assistance services
Travel insurance for golfers
Comprehensive travel insurance

SMS travel insurance

Insurance of costs associated with rescue by the
Mountain Rescue Service

Modré konto (Blue Account)

Senior deposit life insurance

Senior Plus deposit life insurance

Property insurance

MG6j domov (My Home) — from 1July 2012, product
extended to cover gardens; and from 1 July 2013,
Private Plus (Standard variant cover) extended to
cover damage caused by ground water

Vessel insurance

Liability insurance for professional risk — from 1
October 2013, product upgraded

Active: insurance programme for young people
Insurance against theft of student belongings
Group accident insurance for schools

Motor vehicle insurance

Compulsory third party liability insurance

Vehicle insurance

Moje auto (My Car)

KASKO Economy

Windscreen and selected risk insurance

KASKO Total

Moje auto KASKO (My Car KASKO) — new KASKO
(comprehensive) insurance from 1 November 2013
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Poistenie podnikatelov

Komplexné poistenie podnikatelov

Komplexné poistenie malych podnikatelov

Poistenie majetku

Poistenie prerusenia prevadzky

Poistenie technickych rizik - stroje, elektronika
Poistenie prepravnych rizik — naklad, zasielky
Poistenie zodpovednosti za Skodu spdsoben(
prevadzkovou cinnostou

Poistenie zodpovednosti za environmentalnu Skodu
Poistenie profesijnej zodpovednosti za Skodu — lekari
Poistenie profesijnej zodpovednosti za Skodu —
ekonomické a pravne profesie

Poistenie zodpovednosti za Skodu spdsoben(
poskytovanim IT sluZieb

Poistenie zodpovednosti za Skodu spdsoben( ¢lenmi
organov spolocnosti (dalej aj ,D&0")

Poistenie zodpovednosti za Skodu spdsobent
porusenim prav zamestnancov

Poistenie zodpovednosti za Skodu spdsoben(
zamestnavatelovi pri vykone povolania

Poistenie zodpovednosti za Skodu spdsoben(
prevadzkou lietadiel

Polnohospodarske poistenie — plodiny a hospodéarske
zvierata

Poistenie colného dlhu

Podnikové Zivotné poistenie

Skupinové Grazové poistenie

Cestovné poistenie pre zamestnancov
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Business insurance

Comprehensive business insurance

Comprehensive insurance for small businesses
Property Insurance

Business interruption insurance

Technical risk insurance — machinery, electronics
Transport risk insurance — cargo shipments

Liability insurance for damage caused by operational
activities

Liability insurance for environmental damage
Professional liability insurance — doctors

Professional liability insurance — financial and legal
professions

Liability insurance for damage caused by the provision
of IT services

Liability insurance for damage caused by members of
company bodies (hereinafter also “D&0")

Liability insurance for damage caused by violation of
employees'rights

Liability insurance for damage caused to employers in
the course of work

Liability insurance for damage caused by aircraft

Agricultural insurance — crops and livestock

Insurance of customs debt
Business life insurance

Group accident insurance
Travel insurance for employees
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Oblasti poistenia
Fields of insurance

Poistenie 0s6b

Pri vyvoji produktov, ako aj pri inovaciach existujlcich
produktov, sa snaZime o maximalne naplnenie
oCakavani nasich klientov. Produkty poistenia 0s6b
pontka Allianz - Slovenska poistoviia vo velkej miere
vo forme poistnych balickov. Medzi klientmi si
obltbené najma pre svoju komplexnost, flexibilitu
avariabilnost pri zachovani jednoduchosti formy.
Svojim Sirokym z&berom poistného krytia poskytuju
ochranny poistny daZdnik pre v3etky nepriaznivé
Zivotné situacie.

TaZiskovym produktom v poisteni bolo v roku 2013
kapitalové Zivotné poistenie v ramci programu

Flexi Zivot, Flexi Zivot Plus pre dospelych a v rémci
programu Farbicka pre deti. Potvrdil sa trend
pokracujiceho zaujmu o tradicné Zivotné poistenie
ako investicie do istoty, ochrany a bezpecia. Klienti
vyhladavaju stabilitu, ktora je v tomto ekonomicky
narocnom obdobi Ziadana.

Klienti s pozitivnym vztahom k riziku pri investovani
si vyberali z ponuky investicného Zivotného
poistenia. Programy Invest Strategie a Invest Plus
mali vyznamny podiel na Gspesnom vysledku Allianz
- Slovenskej poistovne. Investi¢né Zivotné poistenie
bolo ovplyvnené ekonomickym prostredim, ked'si
klienti vyberali investicné fondy s niZsim rizikom. Na
podnet vyvyjajiceho sa trhu v investicnom poisteni
sme zaradili do ponuky podielovy fond s ndzvom
C-QUADRAT ARTS Total Return Global - AMI (EUR).
Je to zmieSany fond s rizikovym faktorom stredny az
vysoky. Investovanie fondu je zaloZené na pristupe tzv.
celkovej ndvratnosti (Total Return).

V poisteni kritickych choréb sme sa prispdsobili
potrebam klientov. Zvysili sme poistnG ochranu nasich
klientov pre vybrané ochorenia typické pre muzov

a Zeny, ¢o prijali velmi pozitivne a odzrkadlilo sa to

v néraste tohto poistenia. Navy3e, v prvom polroku
sme uviedli produkt Allianz Best Doctors. Ako jediny
na Slovensku sme tak ponGkli Specilne poistenie

pre klientov, kde zabezpecime pristup k najlepsim
svetovym lekdrom ako aj prvotriednu zdravotnd
starostlivost v Spickovych zdravotnickych zariadeniach
kdekolvek na svete.

Personal insurance

Through product development as well as innovation
in our existing products, we strive to satisfy our clients’
expectations to the maximum degree.

Allianz - Slovenska poistoviia offers personal insurance
products in the form of insurance packages. These

are particularly popular among clients and highly
valued by the professional community thanks to their
comprehensiveness, flexibility and variability, while
preserving simplicity. With a wide choice of insurance
cover options, the packages provide an insurance
umbrella for all adverse life situations.

In 2013 the key insurance products in capital life
insurance programmes were Flexi Zivot (Flexi Life) for
adults, Farbicka (Crayon) for children. This confirmed
the trend of continued interest in traditional life
insurance as an investment in guarantees, protection
and security. Clients seek the stability which these
economically turbulent times demand.

Clients with a positive attitude towards investment
risk could choose from a range of investment life
insurance. The Invest Strategie and Invest Plus
programmes played a significant part in the successful
outcome of Allianz - Slovenské poistoviia. Investment
life insurance was affected by the economic
environment, where clients selected investment
funds with lower risk. At the initiative of the emerging
market in insurance investment we offered a mutual
fund called C-QUADRAT ARTS Total Return Global

- AMI (EUR). This is a mixed fund with a medium-
high risk factor. The investment fund is based on the
approach dubbed Total Return.

We accommodated the needs of clients by insurance
against critical diseases. We increased our clients»
insurance coverage for selected diseases typical of
men and women, which was received very positively,
as reflected in growth of this insurance. Moreover, in
the first half of the year we launched the Allianz Best
Doctors product. As the only such product in Slovakia
we offer special insurance for clients that provides
access to the worlds best doctors and world-class
healthcare in top medical facilities anywhere in the
world.



Poistenie 0sdb / Personal insurance

Cestovné poistenie / Travel insurance

Poistenie privatneho majetku / Private property insurance
Poistenie vozidiel / Motor Insurance

Poistenie firemnych klientov / Insurance for corporate clients
Zaistenie / Reinsurance
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Likvidcia poistnych udalosti v neZivotnom poisteni / Settlement of non-life insurance claims

V druhom polroku sme aj prostrednictvom
zvyhodnenych podmienok v rémci vkladového
poistenia ponukli moZnost, aby klienti vo vacse;
miere vyuZivali prileZitost uloZit svoje volné financné
prostriedky do jednorazového vkladového poistenia.
Velmi populérne je stéle aj skupinové Zivotné

a Urazové poistenie v ponuke Allianz - SP. Tato formu
skupinového poistenia a podnikového Zivotného
poistenia vyuZivaji predovsetkym firmy, ako nastroj
socialnej politiky pre poistenie svojich zamestnancov,
rozne Sportové organizacie, zdruZenia a asociacie.

V neposlednom rade vyuZivajl toto poistenie
materské aj zékladné skoly pre poistenie svojich
Ziakov.

Cestovné poistenie

Cestovné poistenie je z pohladu obyvatelov Slovenskej
republiky, ktorf oraz viac cestuji do zahranicia nielen
za oddychom, zdbavou a poznanim, ale aj za pracou

a StGdiom, stale velmi délezitym a Casto vyuZivanym
druhom poistenia. V roku 2013 Allianz - SP uzatvorila
takmer 280 tisic zmlGv, ktorymi bolo poistenych viac
ako 640 tisic 0sdb.

Allianz - Slovenska poistoviia pontka cestovné
poistenie pre v3etky typy ciest a Cinnosti — rekreacné,
sluZobné, pre Sportovcov aj klientov vykonavajdcich
rizikové Cinnosti. Ako jedna z mala poistovni na trhu
poskytuje neobmedzené krytie lieCebnych nakladov,
¢o ocenili viaceri klienti, za ktorych boli uhradené
liecebné néklady v sumach niekolko desiatok aZ
stoviek tisic eur. V ramci cestovného poistenia do
zahranicia, kde v Allianz — Slovenska poistoviia uviedla
v roku 2013 na trh viacero inovovanych produktov,
pripoistit si batoZinu, Graz, zodpovednost za Skodu,
doplnkové asistencné sluzby Ci stornovacie poplatky.
Zaujmu sa tesf aj Specialne cestovné poistenie pre
hracov golfu. Klienti ocefiujd aj poistenie do hor,
ktorym sa uhrédzaju néklady na zachrannd cinnost
Horskej zachrannej sluzby a7 do 16 600 Eur, ¢o

je najvyssia suma na slovenskom poistnom trhu.
Poistenie je moZné aj formou skupinovych

a ramcovych zmluy, ktoré vyuZivajl organizacie

a firmy na poistenie svojich zamestnancov na
sluzobnych cestéch.

In the second half of the year we also, through
preferential terms under the deposit insurance option,
offered clients greater use of the opportunity to save
their available funds via one-off deposit insurance.
Group life and accident insurance offered by

Allianz - SP also remains very popular. This form of
group insurance business and business life insurance
is primarily used as a tool of social policy for the
insurance of employees, various sports organizations,
societies and associations. Finally, kindergartens

and primary schools also use this insurance for the
insurance of their students.

Travel insurance

Travel insurance is still very important and frequently
used by Slovak citizens, who are increasingly travelling
abroad not only for leisure, entertainment and
knowledge, but also for work and study. In 2013,
Allianz - SP concluded nearly 280,000 contracts, which
insured more than 640,000 people.

Allianz - Slovenska poistovia offers travel insurance
for all trips and activities — recreational, business,

for athletes and for clients performing hazardous
activities. It is one of the few insurers on the market
to provide unlimited coverage of medical expenses,
which was appreciated by several clients who were
reimbursed medical expenses amounting to several
tens or hundreds of thousands of euros. In foreign
travel insurance Allianz - Slovenska poistoviia in
2013 brought onto market a number of innovative
products, like insurance of medical expenses, to
which can also be added baggage, accident, liability,
additional assistance, or cancellation-fee insurance, all
of which we also offer separately. There is particular
interest in special travel insurance for golfers. Clients
appreciate insurance in the mountains, covering

the cost of rescue by the Mountain Rescue Service
up to €16,600, the highest amount on the Slovak
insurance market. Insurance can be in the form of
group and framework contracts, which organizations
and businesses can use to insure their employees on
business trips.
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Aj v roku 2013 pokracovala Allianz - SP pri predaji
cestovného poistenia v intenzivnej spolupraci s
ddleZitymi obchodnymi partnermi — cestovnymi
kancelariami, agentdrami a bankami, ktoré pondkaja
$pecidlne druhy poistenia k svojim produktom.
Cestovné kancelarie méZu vyuZit aj poistenie zdjazdu
pre pripad Gpadku (tzv. poistenie insolventnosti).

Poistenie privatneho majetku

V poisteni privatneho majetku snahy Allianz -
Slovenskej poistovne neustale smerujd k dosiahnutiu
spokojnosti klienta a k vytvoreniu dlhodobych
poistnych vztahov zaloZenych na vzdjomnej dévere.

OblGbeny produkt M6} domov umoziuje klientovi
komplexne si poistit svoju domacnost a nehnutelnost,
spolu s prislusnym poistenim zodpovednosti za Skodu,
poistenim skla a poistenim zéhrady v jednej poistnej
zmluve. Od leta 2013 si mdZe dojednat k poisteniu
Privat Plus aj krytie 5kdd spdsobenych spodnou vodou.
M06j domov pondika tri moduly poistného krytia —
Basic, Standard a Optimal a klient si mdZe vybrat

ten, ktory svojim rozsahom krytych rizik a limitov
poistného plnenia najviac vyhovuje jeho potrebam.
Allianz - Slovenska poistoviia poskytuje poistné
plnenie v novych cenéch, ¢o zaruCuje, Ze v pripade
nepredvidanej udalosti si klienti m6Zu obnovit svoj
domov v hodnote, ktorG mal pred poistnou udalostou.

Okrem poistenia domacnosti a budovy — M&j domoy,
ponika Allianz — Slovenské poistoviia pre fyzické
osoby aj poistenie zodpovednosti za Skodu spdsoben(
pri vykone povolania. Toto poistenie hradi Skody,

ktoré méZze pri plneni pracovnych povinnosti spdsobit
zamestnanec svojmu zamestnavatelovi. V roku

2013 bol produkt inovovany — rozsirili sme zékladnd
Gzemn( platnosti zo Slovenska na Eurépu, doplnili
sme variantnG spoludcast a i nadalej poistujeme
zamestnancov, ktorf sG v pracovnom vztahu
zaloZzenom dohodami o pracach vykonavanych mimo
pracovného pomeru.

V roku 2013 pokracovalo aj prepracovanie kmeria
byvalej Slovenskej poistovne, ktoré spociva v pontkani
novych poistnych produktov klientom so starsimi
poistnymi zmluvami poistenia domacnosti, poistenia

IAlso in 2013 Allianz - SP, by selling travel insurance,
continued its intensive cooperation with important
business partners — travel agents, agencies and
banks that offer special types of insurance as part
of their product. Travel agencies can also make use
of insurance for tours in the event of travel agency
bankruptcy (i.e. insolvency insurance).

Private property insurance

In private property insurance, Allianz - Slovenska
poistovia always tries to achieve customer satisfaction
and create long-term insurance relationships based
on mutual trust.

The favourite M&j domov (My Home) product allows
the client to insure his home and property, together
with liability insurance and glass insurance in one
policy. Since summer 2013 they can also arrange
Privat Plus insurance to cover damage caused by
ground water. Mdj domov has a range of three cover
modules — Basic, Standard (Standard) and Optimal
—whose scope of coverage of risks and limits on
insurance claims best suit their needs.

Allianz - Slovenska poistovia claims are paid in
current prices, which ensures that in the event of
unforeseen events clients can restore their home to
the level which they enjoyed prior to the event.

In addition to M6j domov home and buildings
insurance , Allianz — Slovenska poistoviia offers
insurance for individuals and liability insurance to
professionals. This insurance covers damages that
may arise from the performance of work by an
employee on behalf of his employer. In 2013 this
product was upgraded - we have extended the basic
territorial validity from Slovakia to Europe, and have
added a participatory variant and also further insured
employees who are in an employment relationship
based agreements on work performed outside
employment.

In 2013 we continued providing for clients inherited
from the former Slovenska poistoviia, which consisted
of offering new insurance products to holders of
older policies covering home contents, buildings
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budov a zodpovednosti za Skodu spdsoben( pri
vykone povolania. Cielom prace s poistnymi kmerimi
je vysoka Groven sluZieb poskytovanych existujdcim
klientom a ziskavanie novych klientov ponukou
atraktivnych produktov a poskytovanim kvalitnych
sluZieb.

Poistenie vozidiel

Ajvroku 2013 kvalitu produktov v poisteni vozidiel
preverila denna prax a tisicky spokojnych klientov. Z
poistnej ponuky pre vozidlo, ale aj batoZinu, ndhradné
vozidlo, zdravie posadky ¢i financn( stratu v ddsledku
totalnej Skody na vozidle alebo jeho odcudzenia, si
mohli vybrat ako skdsen, tak i Cerstvi vodici.

Zaciatkom novembra 2013 bolo uvedené do predaja
nové havarijné poistenie Moje auto KASKO, ktoré
nadvézuje na svojich doterajsich predchodcov -
klasicky typ stavebnicového havarijného poistenia,
znamy aj ako ,full kasko” a modularne kasko poistenie
Moje auto. Prinieslo zjednodusenie a sprehladnenie
celej produktovej ponuky v havarijnom poisteni.

V novom produkte zostava zachovany princip
modularneho poistenia formou Styroch modulov
poistného krytia BASIC, BASIC+, OPTIMAL a OPTIMAL+,
teda od zakladnej az po komplexnt poistnG ochranu
pre v3etky kategérie vozidiel. Moje auto KASKO je
mozné dojednat bez potreby priameho ocenovania
vozidla s vyuZitim maximéalneho limitu poistného
krytia, ¢im sa podstatne urychluje cely proces
dojednéavania.

Okrem zakladného poistenia vozidla prostrednictvom
modulov poistného krytia je klientom k dispozicii
Siroka 3kala pripoisteni. MdZu si vybrat z doposial
ponukanych pripoisteni ako je financné strata,
nahradné vozidlo, batoZina, Grazové pripoistenie,
pripoistenie nadStandardnej vybavy, ako aj z dvoch
noviniek: pripoistenie zrazky vozidla so zvieratom

a pripoistenie Celného skla poisteného vozidla.

V povinnom zmluvnom poisteni si klienti
mohli vyberat z ponukovych balickov znamych
z predchédzajlcich rokov. V roku 2013 sme

and occupational liability. The aim of the work with
the client portfolio is to continue the high level of
service provided to existing customers and acquire
new customers by offering attractive products and
providing quality services.

Motor insurance

Also in 2013, the quality of motor insurance products
reflected our daily experience and thousands of
satisfied clients. From our range of insurance for
cars, one can also choose insurance of luggage,
replacement vehicle, passenger health, or financial
loss due to total loss or theft of vehicle, and insurance
for experienced as well as new drivers

At the beginning of November 2013 a new
comprehensive car insurance product, Moje auto
KASKO (My Car KASKO) was launched, which builds
on its earlier predecessors - a classic modular type
of comprehensive accident insurance, also known
as “full hull” modular hull insurance, and Moje auto
insurance. This simplified and streamlined the entire
product range of comprehensive insurance.

The new product retains the principle of modular
insurance cover, with four levels of cover: BASIC,
BASIC+, OPTIMAL and OPTIMAL+, i.e. from basic to
comprehensive insurance protection for all vehicle
categories. Moje auto KASKO can be agreed without
the need for direct measurement of the vehicle using
the maximum limit of coverage, thus speeding up the
whole process of negotiation.

In addition to basic car insurance, the modules make
a wide range of insurance coverage options available
to clients. They can choose from existing riders such
as financial loss, replacement vehicle, baggage,
accident insurance, reinsurance or above-standard
equipment, as well as two new products: reinsurance
against vehicle collision with an animal, and additional
insurance for the auto-glass of the insured vehicle.

In third party liability insurance, clients could continue
to choose from the range of packages offered in
previous years. In 2013 we decided to simplify



Skratend vyrocna sprava za rok 2013 / Summary Annual Report for 2013
Allianz - Slovenska poistoviia, a.s.

pristdpili k zjednoduseniu vypoctu poistného pre
osobné a dodavkové vozidla. Do segmentécie bol
zavedeny staronovy parameter ,,objem motora”,
ktory nahradil zaradovanie vozidiel do skupin podla
vyrobnych znaciek a modelov vozidiel. Novinkou

bolo tieZ zavedenie samostatnej skupiny poistnikov —
podnikajlcich fyzickych os6b (Zivnostnikov). Ostatné
kritérid stanovenia poistného boli zoradené do novych
skupin s ohladom na riziko.

K obom druhom poistenia Allianz - Slovenské
poistovia aj v roku 2013 ponukala asistencné sluzby
v spolupraci so spolocnostou Allianz Assistance.
Okrem nehody a poruchy vozidla je poskytovana
pomoc aj v pripade odcudzenia vozidla. Pre klientov
stéle plati vyhoda, Ze ak maji uzatvorené povinné
zmluvné poistenie aj havarijné poistenie vozidla

v Allianz - SP, limity asisten¢nych sluZieb sa pri zésahu
s¢itaja. Ak nastan( v jednom poistnom obdobi rézne
Skody, je moZné zéruky asistencnej sluzby vyuzit
opakovane.

Sicastou aktivneho pristupu, okrem trvalej podpory
a spolupréce s obvyklymi obchodnymi kanalmi, ako
st obchodna siet, lizingové a maklérske spolocnosti,
bola aj nadalej moZnost pouZitia alternativnych
komunikacnych prostriedkov, akymi si napriklad
mobilné telefony alebo internet. Klienti dnes maju
moZnost uzatvorit si povinné zmluvné poistenie
priamo z domu alebo z kancelarie cez telefon.
Prostrednictvom infolinky komunikuja so skdsenymi
operatormi alebo méZu vyuZit internetova stranku.
Oba tieto spdsoby st rychle, velmi komfortné

a efektivne, pretoZe poZadované Gdaje sa daja vyplnit
rychlo a jednoducho.

V roku 2013 boli na zaklade Gzkej spoluprace,
regionalnej podpory a vytvarania obchodnych vztahov
s predajcami aut dohodnuté a vytvorené podmienky
vo viac nezZ 600 predajnych miestach na zakGpenie
povinného zmluvného poistenia a havarijného
poistenia priamo v predajni spolu s kiipou nového
motorového vozidla.

the calculation of premiums for cars and vans.
Segmentation was introduced using the parameter
of “engine size”, which replaced the inclusion of
vehicles into groups according to makes and models
of vehicles. A new feature was the introduction of a
separate group of policyholders - employed natural
persons (tradesmen). Other criteria for establishing
premiums have been reorganized into new groups
with respect to risk.

For both types of insurance Allianz - Slovenska
poistovia in 2013 continued to offer roadside
assistance services in partnership with Allianz
Assistance. In addition to accident or breakdown
related to the vehicle, this also provides assistance

in the event of theft. Clients still have the advantage
that if they have both third party liability and motor
vehicle insurance taken out with Allianz - SP, the limits
applicable to assistance services are combined. If
several claim events occur during a single period of
insurance, the client can repeatedly take advantage of
the assistance service.

In addition to ongoing support for and co-operation
with customary sales channels, such as the sales
network, leasing and brokerage companies, a pro-
active approach has also been taken towards the
deployment and use of alternative communication
means, such as mobile telephones or the internet.
Clients can now buy third party liability insurance
directly over the phone from their home or office.
They may decide to talk to experienced operators
by dialling the special information line or can visit
the internet site. Both these channels are fast,
extremely convenient and easy to use, as the required
information can be entered quickly and easily.

Based on close co-operation, regional support and
establishment of business relations with car dealers
in 2013, agreements were drawn up and made with
more than 600 sales points in order to give clients the
possibility to take out third party liability and motor
vehicle insurance directly at dealers when buying a
new motor vehicle.
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Poistenie firemnych klientov

Pocas roka 2013 zaznamenalo majetkové poistenie
firemnych klientov dalSie Gspesné obdobie. Medzi
firemnou klientelou potvrdila Allianz - Slovenska
poistoviia svoju vedicu poziciu v poskytovani
kvalitnych a flexibilnych poistnych sluZieb, s dalsim
medziro€nym ndrastom predpisu hrubého poistného
ako v poisteni podnikatelov, tak aj v agro poistent.

Nadalej Gspesne sa predavaji komplexné produkty
orientované na vybrané segmenty malych a strednych
podnikatelov. Pre zakladny segment Podnikatelia

je ur€eny univerzalny produkt, ktory v sebe spaja
vSetky druhy poistenia potrebné pre optimalnu
ochranu podnikania. Produkt pontka moZnost
vybrat si najfrekventovanejSie druhy poistenia ako su
poistenie budov, hnutelnych veci, majetkové a strojné
prerusenie prevadzky, poistenie strojov a elektroniky,
poistenie nakladu, prevadzkovej zodpovednosti za
Skodu a stavebné poistenie.

Dal3ie produkty pondkajd okrem tandardnych druhov
poistent aj krytie Specifickych rizik, ktorym s( tito
klienti vystavent. Poistenie ,na mieru” si tak méZu
uzatvorit polnohospodari, cestni dopravcovia, bytové
domy, autosalony, stavebné spolocnosti, lekari, IT
spolocnosti a ekonomicko-prévne profesie.

Mozaiku poisteni firemnych klientov dopltia
zodpovednost za Skodu manaZmentu (,directors”
and officers” alebo ,D&Q"), poistenie zasielky,
poistenie colného dlhu a poistenie zodpovednosti za
Skodu spdsoben( prevadzkou lietadiel. Pontkame
tieZ ramcové zmluvy pre cestovné poistenie na
sluZobné cesty a hromadné poistenie zodpovednosti
zamestnancov, milionové Grazové poistenie,
podnikové Zivotné poistenie, skupinové rizikové
Zivotné poistenie, skupinové poistenie straty na
zarobku pocas PN, flotilové havarijné a povinné
zmluvné poistenie motorovych vozidiel, Kasko Total
(poistenie financnej straty pre pripad totalnej Skody
a odcudzenia vozidla) a poistenie ojazdenych vozidiel.

Insurance for corporate clients

2013 was another successful year for corporate
property insurance. Allianz - Slovenska poistovria
reaffirmed its position at the top of the ranking
among corporate clientele in the provision of quality
and flexible insurance services, with a further annual
increase regulation in gross written premiums

in business insurance, as well as in agricultural
insurance.

Successful sales of a comprehensive range of
products targeted at selected segments of the small
and medium-sized business market continued. For
the core segment, Podnikatelia (Businesses) is a
versatile universal product which combines all types
of insurance needed for optimal business protection.
The product offers the possibility to choose the
most common types of insurance such as buildings
insurance, insurance of movable assets, insurance
against business interruption as a result of property
and machinery failure, insurance of machinery and
electronics, cargo insurance, operations liability, and
buildings insurance.

Other products offered in addition to standard types
of insurance also cover specific risks that clients

are exposed to. “Na mieru” (tailored) insurance

was agreed with farmers, road transport carriers,
residential buildings, car dealerships, construction
companies, doctors, IT companies, and financial and
legal professionals.

A mosaic of insurance products for corporate

clients included insurance of management liability
(“directors” and officers™ or “D&0"), consignment
insurance, customs debt insurance and liability
insurance for damage caused by aircraft. We also
offer a framework contract for travel insurance for
business trips and collective public liability insurance
of employees, millions accident damage, business life
insurance, group risk life insurance, group insurance
for loss of earnings during absence from work,

fleet emergency and compulsory third party motor
insurance, Kasko Total (insurance of financial loss in
the case of total loss or theft), and used car insurance.
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Profesionalny servis spolu s komplexnym
poradenstvom v oblasti vyroby, obchodu a sluZieb
zabezpecuije pre cielovl skupinu malych a strednych
podnikatelov takmer tisicka Skolenych viazanych
financnych agentov univerzalnej siete. K velkym
priemyselnym klientom pristupuje Allianz - Slovenska
poistoviia individuélne, pricom poskytuje poistenie
podla poZiadaviek klienta. Pre vyznamnych klientov
je kdispozicii kazdodenny servis v oblasti poistenia
poskytovany jednotlivymi riaditelmi pre spolupracu
s VIP klientmi.

Zaistenie

Allianz - Slovenska poistoviia niektoré svoje rizika

z uzatvéranych poistnych zmliv zaistuje s cielom
obmedzit riziko finan¢nej straty a ochrénit vlastné
kapitalové zdroje. Zaistny program Allianz - SP je
zaloZeny na kombinacii zaistnych zmlav s externgmi
zaistovatelmi a zaistnych zmldv v ramci skupiny
Allianz. Allianz - Slovenska poistoviia spolupracuje

v stlade s internymi smernicami s takymi
zaistovatelmi, ktori dosiahli podla agentry Standard

& Poor’s rating A a vyssi (pre kratkodoby obchod)

arating A+ a vyssi (pre dlhodoby obchod, ako napr.
zodpovednostné poistenia).

Likvidacia poistnych udalosti
v nezivotnom poisteni

Likvidacia poistnych udalosti v Zivotnom

aj neZivotnom poistent je realizovana vyhradne
spracovavanim digitalizovanych dokumentoy, ¢o
umoZnuje zrychlenie dorucovania dokumentacie

a urychluje cely proces vybavenia poistnej udalosti

pre klienta. Klienti vyuZivali aj moZnost hlasenia $kad
prostrednictvom internetu alebo telefénu, o tieZ
vyrazne urychlilo vybavovanie poistnych udalosti.

V pripade riedenia $kod zo Zivotného aj neZivotného
poistenia maju klienti k dispozicii webov( sluzbu Web
Info, ktord umoZriuje klientom cez internetovy pristup
zistit aktualny stav rieSenia ich poistnej udalosti

a zaslat doklady potrebné k vybaveniu skody. Tato
sluZba je klientom k dispozicii 24 hodin denne. Klienti
poistovne si pri vybavovani poistnych udalosti méZu
zvolit spésob komunikacie, ktory im najviac vyhovuje —
mailovy, telefonickd, pripadne pisomn( postu - proces
likvidacie poistnych udalosti je flexibilny, tak, aby v ¢o
najvacsej miere reSpektoval Zelania a potreby klientov.

A committed network consisting of almost one
thousand trained representatives takes care of the
target group of small and medium-sized businesses,
providing them with professional service and
comprehensive advice in the field of production, trade
and services. Allianz - Slovenska poistoviia deals with
large industrial clients individually, providing them
with insurance cover tailor-made to their specific
wishes. Key clients can use daily insurance service
provided by individual directors in cooperation with
VIP clients.

Reinsurance

Allianz - Slovenska poistoviia reinsures some of the
insured risks with the aim of decreasing the risk of
financial loss and to protect its own capital resources.
The reinsurance programme of Allianz - SP is based
on a combination of reinsurance contracts with
external reinsurers and reinsurance contracts within
the Allianz Group. Allianz - Slovenska poistoviia
cooperates, in accordance with internal guidelines,
with those reinsurers that, according to Standard

& Poor’s, have earned a rating of A and higher (for
short-tail business) and a rating of A+ and higher (for
long-tail business, e.g. liability insurance).

Settlement of non-life insurance
claims

Life and non-life insurance claims are carried out
exclusively via processing of digitized documents,
which allows faster delivery of documentation and
speeds up the whole claims process for clients. Clients
can report damage via the internet or telephone,
which also greatly accelerates the processing of
claims. In the resolution of life and non-life insurance
claims, clients can use the internet-based Web Info
service, which allows customers to track, via the
internet, the current state of their claim for an insured
event and send the documents required in the event
of property damage. This service is available to clients
24 hours a day. When dealing with insurance claims,
clients may choose the method of communication
that suits them best — e-mail, telephone or written
correspondence: the claims settlement process is
flexible so that the wishes and needs of clients are
respected as much as possible.
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Z dévodu zefektivnenia a skvalitnenie sluZieb
klientom bola rozsirend siet zmluvnych partnerov

pre zabezpecenie este lepSej dostupnosti pre

klientov a moZnosti riesit celG Skodov( udalost na
jednom mieste. V likvidacii $kéd na motorovych
vozidlach poistoviia vyuZiva vymenu digitalizovanych
dokumentov pre likvidaciu a elektronicka komunikaciu
medzi servismi Specializovanymi na opravu
motorovych vozidiel, ktoré priamo spolupracujd pri
vyhotovovani fotodokumentacie a kalkulacie ndkladov
na opravu. Ide o systém preverovania platnosti
poistnej zmluvy, kontroly kalkulacie Skody a nakladov
na opravu — a elektronickd vymenu dokumentov
medzi Allianz - Slovenskou poistoviiou a zmluvnym
servisom aZ po elektronicky oznam o vyske plnenia,
ktory dostédva zmluvny servis. Pre vyber a spolupracu

s externymi partnermi bol zavedeny systém kontroly
a hodnotenia kvality zamerany na zvy3enie Grovne
sluZieb poskytovanych klientom.

V ramci likvidacie $kod na majetku Allianz - Slovenska
poistoviia skratila dobu likvidacie tzv. malych skad

s predpokladanou vyskou Skody do 450 Eur formou
telefonickej likvidacie. Pri Skodéch s predpokladanym
plnenim do 1 tisic Eur prebieha vypocet vysky Skody
spravidla formou rozpoctu nakladov na opravu po
obhliadke vykonanej pracovnikom Allianz - SP, ¢o
klientovi zabezpecuje rychle ukoncenie likvidacie
jeho Skody. Aj v pripade $kéd na majetku sa poistoviia
snaZi zabezpecit nadstandardné sluzby klientom
prostrednictvom preverenych externych partnerov

— poskytujacich sluzby v oblasti dekontaminacie

a vyst3ania —ako najmodernejiu formu sanécie
poskodenych predmetov po poistnej udalosti.

In order to streamline and improve client service our
network of contractors has been expanded to ensure
even easier access for clients and the opportunity to
get all damage repaired in one place. In terms of claim
settlement of damages to windscreens, electronic
claims settlement and communication between
specialized service centres is used, involving direct
cooperation in the preparation of photographs and
calculation of repair costs. The system verifies the
validity of an insurance policy, checks the calculation
of damage and repair costs — via electronic exchange
of documents between Allianz - Slovenska poistoviia
and a contracted repair shop, leading to an electronic
notice of the amount of the claim paid being sent

to the contracted repair shop. A quality assurance
system, aimed at increasing the level of services
provided to clients, was established to select and work
with external partners.

In claims settlement for damage to property, Allianz
- Slovenska poistovia shortened the settlement
period for so-called small damages with an expected
amount of damage up to €450 in the form of a
telephone settlement. With regards to damages with
an expected indemnity of up to €1,000 the damage
is generally calculated in the form of a calculation

of repair costs after an inspection carried out by

an Allianz - SP employee, which provides the client
with swift rectification of his damage. In the case

of property damage, the insurer seeks to provide
superior service to clients through proven external
partners —in the provision of services in the areas of
decontamination and drying —as the latest form of
remediation of damaged items after an insured event.
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Obchodna sluzba
Sales network

Univerzalna siet

Univerzalna siet Allianz - Slovenskej poistovne si s
poctom 2 610 obchodnych zastupcov aj v roku 2013
zachovala prvenstvo v ramci velkosti distribucného
kanéla na slovenskom poistnom trhu. Organizacna

Struktdra pozostava z piatich stupriov riadenia: riaditel

odboru, 7 regionalnych riaditelov, 26 oblastnych
riaditelov a 201 manazérov.

Dosahovanie cielov zabezpecuji manaZéri aich
podriadeni obchodni zastupcovia. Hlavnym poslanim
manazéra je motivacia, vedenie, vzdelavanie

a tréning svojich obchodnych zastupcov ako aj
vyhladévanie novych talentov. Siet charakterizuje
prave univerzalnost, ktor( mé aj vo svojom nazve.
Obchodni zastupcovia ponikaja klientom v3etky
produkty Allianz - Slovenskej poistovne, Zivotné

aj neZivotné, a tak komplexne zabezpecuja jeho
potreby. V obchodnej politike na rok 2013 sa kladol
d6raz na nabor novych sil z radu obchodnej sluzby,
kvalitné Skolenia a adaptacia.

V roku 2013 dosiahla univerzélna siet vynikajtce
vysledky najmé v Zivotnom poistenti, kde novy obchod
predstavoval v celkovom objeme 25,94 mil. Eur. Pocet
zmlav Zivotného poistenia dosiahol 48 835, pricom
priemerné poistné na jednu zmluvu predstavovalo
530 Eur, ¢o je v porovnani s rokom 2012 narast

0 6,2%. Celkovy objem nového obchodu

v neZivotnom poisteni predstavoval v univerzalnej
sieti aZz 24,27 mil. Eur.

Zivotna siet

Zivotna siet vznikla v roku 2000 a je samostatnym
predajnym kanalom. Siet pontka komplexné
poradenstvo v oblasti Zivotného poistenia
zameraného na klienta s konkrétnou ponukou na
zaklade podrobnej analyzy jeho potrieb.

Siet ma zast(penie na Gzemi celej SR a organizacne
je rozdelené na tri regiony: Zapad, Stred a Viychod.
Organizacne je rozdelend na 12 oblastnych
riaditelstiev a 48 manaZérskych skupin. Dosahovanie

Universal network

The universal network of Allianz - Slovenska poistovia,
comprising 2,610 sales representatives, retained

its leading position in the Slovak insurance market

in terms of the size of its distribution channel in

2013. The organizational structure consists of five
levels of management: a head of department, 7
regional directors, 26 sub-regional directors and 201
managers.

The attainment of goals is provided for by managers
and their subordinate sales representatives. The
manager’s main mission is to motivate, manage,
educate and train their sales representatives and
to search for new talent. The network can be
characterised by its universal nature, which is also
encompassed in its name. Sales representatives
offer their clients all Allianz - Slovenska poistoviia's
products, including life and non-life products, and
thereby provide comprehensive satisfaction of
their needs. In terms of business policy in 2013, the
emphasis was on recruitment of new strength in
business services, quality training and adaptation.

In 2013, the universal network achieved excellent
results in life insurance in particular, where new sales
amounted to a total volume of €25.94 million. The
number of life insurance policies reached 48,835,
while the average premium per insurance policy was
€530, compared with 2012 growth of 6.2 percent.
The total volume of new business acquired via the
universal network in non-life insurance amounted to
€24.27 million.

Life insurance network

The life insurance network was established in 2000
and remains an independent sales channel. The
network offers comprehensive advice in the area of
life insurance focused on clients with a specific offer
based on a detailed analysis of their needs.

The network is represented in the territory of the
whole country and organization is divided into three
regions: West, Central and East. Administratively,
itis divided into 12 regional directorates and 48
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cielov zabezpeCuji manaZéri a ich podriadeni
obchodni zastupcovia. K 31. decembru 2013 bol
celkovy pocet obchodnych zéstupcov vratane
manazérov 595. Jednou z priorit oboch sieti je aj
aktivny nabor a zaskolovanie novych obchodnych
zastupcov.

V roku 2013 celkova produkcia v Zivotnom poisteni
(beZne platené poistné spolu s jednorazovo platenym
poistnym) predstavovala 10,018 mil. Eur, ide o pokles
oproti roku 2012 vo vy3ke 4 percenta. Zivotna siet
udrZala svoj stabilny podiel na produkcii nového
obchodu v Zivotnom poisteni v Allianz — Slovenske;
poistovni v roku 2013.

Servis klientom

Odbor servisu klientom (Front office) je uz niekolko
rokov samostatnym distribu¢nym kanélom. Jeho
cielom je poskytovat kvalitny servis klientom a zaroven
vyuZit potencial vyplyvajici z ndvstev klientov na
pobocke. Na Front Office je moZné uzatvorit viaceré
typy zmlGv — Zivotné a investicné poistenie, povinné
zmluvné a havarijné poistenie, cestovné poistenie,
poistenie zodpovednosti za Skodu spdsobend pri
vykone povolania, poistenie doméacnosti a budov.
Front Office pontka aj produkty Allianz - Slovenske;]
déchodkovej spravcovskej spolocnosti. Medzi priority
v roku 2013 patrilo dalie zlepSovanie poskytovanych
sluZieb pri zachovani vysokej univerzality pracovnikov.

K'31. decembru 2013 tvorilo truktdru Front Office
celkovo 51 servisno-obchodnych miest po celom
Slovensku, zoskupenych do 4 regionalnych celkov.

Infolinka

Medzi najjednoduchsie a najrychlejsie sposoby
pristupu k informéciam patri telefonicka komunikécia
a tieto sluzby s poskytované prostrednictvom
Infolinky.

Na bezplatnom C&isle 0800 122 222 je moZné kazdy
den (okrem Statnych sviatkov) od 7. do 19. hodiny
uzatvorit okrem povinného zmluvného poistenia

aj poistenie vozidiel, cestovné poistenie, poistenie

management groups. Achievement of objectives is
secured by the managers and their subordinate sales
representatives. As of 31 December 2013, the total
number of sales representatives, including managers,
was 595. One of the priorities of both networks is also
to actively recruit and train new sales representatives.

In 2013, total revenue in life insurance (regular
premium insurance plus single-premium insurance)
was €10.018 million, a decrease compared to 2012
amounting to 4 percent. The life insurance network
maintained its stable share in the generation of

new business in life insurance at Allianz - Slovenska
poistoviia in 2013.

Front office

The Front Office has been for several years a separate
distribution channel. Its goal is to provide clients with
quality service and simultaneously to make use of
the potential arising from clients’ visits to the branch.
With the Front Office it is possible to conclude more
type of contracts - life and investment insurance,
compulsory third party and motor vehicle insurance,
travel insurance, occupational liability insurance, and
insurance of household contents and buildings. The
Front Office also offers the products of

Allianz - Slovenské déchodkova spravcovské
spolocnost. Its 2013 priorities included further
improvement of the services rendered while
maintaining the high universality of employees.

As of 31 December 2013, the Front Office structure
consisted of 51 service sales points throughout
Slovakia, grouped into 4 regional units.

Infoline

Telephone communication is one of the simplest and
fastest ways to get information, and these services are
rendered via the Infoline.

Atoll-free number, 0800 122 222, available every
day (except public holidays) from 7.00 am until
7.00 pm, makes it possible to conclude, in addition
to compulsory third party motor insurance, also
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nakladov na zachranné akcie Horskej sluzby, poistenie
zodpovednosti za Skodu sposobend pri vykone
povolania, komplexné poistenie malych podnikatelov,
poistenie M6j domov ako aj produkt Active pre
mladych. V buddcnosti sa planuje rozsirovanie ponuky
produktov dojednanych prostrednictvom telefénu. Na
tomto telefénnom Cisle je moZné tieZ uskutocriovat
zmeny na Zivotnom a nezivotnom poisteni.

Allianz - Slovenska poistoviia pondkala v roku 2013
klientom moZznost vyhnit sa papierovaniu nasledkom
poistnej udalosti tym, Ze prostrednictvom telefonicke]
linky 0800 122 222 mohli nahlasit poistnd udalost

zo Zivotného a neZivotného poistenia. Od decembra
2013 poskytuje pre klientov aj novinku — moZnost
nahlasit poistn( udalost bezplatne na Infolinke uz
sedem dni v tyZdni, 24 hodin denne.

Priamy predaj

Odbor priameho predaja sa venuje predaju produktov
spolocnosti prostrednictvom internetovej stranky
online.allianzsp.sk, ako aj v spolupréci s internetovymi
sprostredkovatelmi a tieZ predajom poistenia cez
mobilné zariadenia. V dynamickom internetovom

a mobilnom prostredi je nasim cielom poskytovat
klientom kvalitné sluZby zaloZené na funk&nosti

a jednoduchom uZivatelskom prostredi. Nase online
produkty priebeZne upravujeme aj na zéklade
pripomienok nasich klientov. Hlavnym komunikac¢nym
nastrojom o novinkach, sitaZiach a akciach st direct
e-maily.

Na3a spolo¢nost si v tomto vysoko konkurencnom
prostredi aj nadalej udrZiava vyznamné postavenie,
jednak vdaka kvalite produktov, ako aj rychlosti

a komforte pri uzatvarani poistenia.

Pozitivne bolo prijaté nasimi klientmi poistovanie
prostrednictvom kratkych textovych sprav (sms)

cez mobilné zariadenia. Klienti si m6Zu sms spravou
uzatvorit v niekolkych variantoch cestovné poistenie
do zahranicia a tieZ poistenie na zasah Horskej
zachrannej sluZby na Slovensku. Nosnym produktom
pocas roka 2013 bolo opét cestovné poistenie,

¢o potvrdzuje jeho spréavne nastavenie z pohladu
atraktivity a kvality.

motor vehicle insurance, travel insurance, mountain
rescue Service costs insurance, occupational liability
insurance, comprehensive insurance for small
businesses, M&j domov (My Home) insurance,
together with the Active product for young people. In
the future, we plan to expand the range of products
that can be negotiated over the phone. The telephone
number can also be used to make changes to life and
non-life insurance.

In 2013 Allianz - Slovenska poistovia offered clients
the opportunity to avoid paperwork by making claims
via the 0800 122 222 telephone hotline for life and
non-life insurance. From December 2013 clients
were also provided with a new development — the
possibility to report claims on the toll-free Infoline
seven days a week 24 hours a day.

Direct sales

The direct sales department is dedicated to selling
products via the company website online.allianzsp.sk,
as well as via cooperation with internet intermediaries
and by selling insurance through mobile devices. In
the dynamic internet and mobile environment it is our
goal to provide our clients with a quality service based
on functionality and a user-friendly format. Our online
products are also continuously adjusted based on the
comments of our clients. The main communication
tool for news, events and competitions is direct
emails.

Our company continues to maintain a prominent
position in this highly competitive environment, both
through the quality of its products and through the
speed and comfort with which it is possible to take out
insurance.

The provision of insurance via SMS text messages to
mobile devices was positively received by our clients.
Clients can conclude several types of travel insurance
abroad and also Mountain Rescue Service insurance
in Slovakia via text. The main product during the year
2013 was once again travel insurance, which confirms
its correct setting in terms of attractiveness and
quality.
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Prostrednictvom stranky online.allianzsp.sk je mozné
uzatvorit cestovné poistenie, poistenie nakladov

na zachranné akcie Horskej sluzby, poistenie

storna zajazdu a predcasného navratu, poistenie
zodpovednosti zamestnancov za Skodu spdsoben(
zamestnavatelovi, povinné zmluvné poistenie,
poistenie domacnosti, bytu a domu. Do nasej ponuky
sme opat zaradili povinné zmluvné poistenie, ktoré
zaznamenalo pozitivny ohlas medzi nasimi klientmi,
ktori uprednostiujd jeho nakup cez internet.

V zavere roka sme posilnili nase aktivity v priamom
predaji a vybudovali sme odbor riadenia priamych
distribu¢nych kandlov, ktory v sebe okrem
internetového predaja spaja aj riadenie klientskych
analyz a kampani a obchodné call centrum. Pre
nasledovné obdobie je hlavnym cielom oslovit novd
generaciu klientov a priniest dalsi priestor pre inovécie
a pohodlie pri ndkupoch a spréave poisteni.

Makléri Zivotnych sieti
(sprostredkovatelia Zivotného
poistenia)

Hlavnou cinnostou odboru je komunikacia a podpora
maklérskych spolocnosti, ktoré podnikajd na
Slovensku v oblasti sprostredkovania Zivotného
poistenia. Cielom je, aby nadstandardny servis

zo strany poistovne viedol k aktivnemu predaju
produktov Zivotného poistenia Allianz - Slovenskej
poistovne prostrednictvom partnerskych
sprostredkovatelskych firiem. DIhodobym cielom

je zvySenie podielu Allianz - Slovenskej poistovne

v produkcii jednotlivych partnerskych firiem. Okrem
aktivnej akvizicie, uzatvarania zmlav o obchodnom
zastGpent a Skolitelskej Cinnosti poskytujd pracovnici
odboru maklérom to, €o nie je Standardom v inych
poistovniach, napriklad nadstavbové seminére

a tréningy.

Allianz - Slovenska poistoviia ma v ramci
sprostredkovania Zivotného poistenia uzatvorenych
viac ako 350 zmlGv o obchodnom zast(peni.
Partnermi odboru spolupréce so Zivotnymi maklérmi
(sprostredkovatelmi) s predovietkym najvacsie

It is now possible, through the website online.
allianzsp.sk, to take out travel insurance, insurance to
cover the cost of the Mountain Rescue Service, trip
cancellation and early return insurance, employee
liability insurance for damage caused to the employer,
third party liability insurance, household contents,
house and flat insurance. From our range of products
we again included third party liability insurance, which
recorded a positive response among our clients who
prefer purchasing via the internet.

At the end of the year we strengthened our activities
in direct sales and created a department to manage
direct distribution channels which, as well as

internet sales, manages customer analysis and client
campaigns, and call centre business. For the next
period the main objective is to reach a new generation
of clients and bring more room for innovation and
convenience when shopping for and managing
insurance.

Life insurance network brokers
(life insurance agents)

The main activity of the department is to
communicate with and support brokerage firms

that are doing business in Slovakia in the field of life
insurance. The goal is for the insurance company to
provide superior service leading to the active selling of
Allianz - Slovenska poistovia life insurance products
by partner intermediary firms. The long-term goal is
to increase Allianz - Slovenska poistoviia's share in the
revenue of individual partner companies. In addition
to active acquisition, employees of the brokers’
department agree contracts on agency business and
provide mentoring, as is normal in other insurance
companies, such as supplementary training and
seminars.

For the negotiation of life insurance

Allianz - Slovenska poistoviia has agreed more than
350 agency agreements. Partners of the department
for cooperation with life insurance brokers (agents)
represent the largest brokerage network in the life
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sprostredkovatelské siete v oblasti Zivotného
poistenia na Slovensku, fungujtce na baze multilevel
marketingu (MLM), ako aj univerzalni makléri, ktori
sprostredk(vajd Zivotné aj nezivotné poistenie.
Ulohou odboru je vytvorit $pecifické podmienky
kaZdému obchodnému partnerovi.

Nevyhradni sprostredkovatelia

V roku 2013 Allianz - Slovenskéa poistoviia
spolupracovala s 531 samostatnymi financnymi
agentmi (vratane financnych sprostredkovatelov
ziného ¢lenského Statu). Nevyhradni
sprostredkovatelia sa na novom obchode
neZivotného poistenia podielali 62,97 percentami.
Narast nového obchodu bol najma v poisteni
privatneho majetku a poisteni malych a strednych
podnikatelov, ¢o potvrdzuje trend, Ze nevyhradni
sprostredkovatelia sa zacinajl orientovat i na mensie
rizikd. V rémci neZivotného poistenia s nevyhradni
sprostredkovatelia vyznamnym distribu¢nym
kanalom, kde oakadvame dalsi rast.

insurance business in Slovakia, operating on the basis
of multi-level marketing (MLM), and also via universal
brokers who mediate both life and non-life insurance.
The role of the department is to specify the exact
conditions for each commercial partner.

Non-exclusive agents

In 2013, Allianz - Slovenské poistoviia worked with
531 independent financial agents (including financial
intermediaries from other EU member states).
Non-exclusive agents accounted for 62.97 percent

of new non-life insurance business. The increase

in new business was mainly in insurance of private
property and insurance for small and medium-sized
enterprises, which confirms the trend that non-
exclusive agents are starting to focus on smaller
risks. Within non-life insurance, non-exclusive agents
represent an important distribution channel, where
we expect further growth.
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Allianz - Slovenska dochodkova
spravcovska spolocnost, a. s.

Allianz - Slovenské déchodkové spravcovska
spolocnost, a. s. (dalej aj ,spréavcovska spolocnost"),
bola zaloZena 26. méja 2004. Po udeleni povolenia na
vznik a ¢innost déchodkovej spravcovskej spolo¢nosti
Uradom pre finan¢ny trh, ktoré bolo udelené

22. septembra 2004 a nasledne spravoplatnené

23. septembra 2004, bola spolocnost 28. septembra
2004 zapisana do obchodného registra.

Predmetom ¢innosti spravcovskej spolocnosti

je vytvaranie a sprava dochodkovych fondov na
vykonavanie starobného déchodkového sporenia

v zmysle zékona o starobnom déchodkovom sporeni
(dalej aj ,,zakona o sds").

V zmysle zékona o sds klienti, ktori neprejavili
pisomna vélu sporit si vinom ako dlhopisovom
garantovanom déchodkovom fonde, boli

k 30. aprilu 2013 presunuti do GARANT dlhopisového
garantovaného ddchodkového fondu.

Spréavcovska spolocnost taktieZ zlGcila ddchodkovy
fond Global indexovy negarantovany déchodkovy
fond a Optimal zmieSany negarantovany déchodkovy
fond do Progres akciového negarantovaného
ddchodkového fondu s Gcinnostou k 3. méju 2013.

Udaje o fondoch a hodnote spravovaného majetku
k 31. decembru 2013 (daje v milionoch Eur):

Charakteristiky vybranych spolocnosti skupiny
Description of selected group companies

Allianz - Slovenska ddchodkova
spravcovska spolocnost, a. s.

Allianz - Slovenské déchodkova spravcovska
spolocnost, a s., (hereinafter also “the management
company) was founded on 26 May 2004. After
obtaining authorisation to establish and conduct
business as an old-age pension savings company
from the Financial Market Authority (issued on 22
September 2004, and effective from 23 September
2004) the company was registered with the
Commercial Register on 28 September 2004.

The management company's objectives include
establishment and administration of old-age pension
savings funds in line with the Act on Old-Age Pension
Savings (hereinafter “Act on OAPS").

Under the Act on OAPS, clients who did not state in
writing that they would save in a bond other than a
guaranteed pension fund were, as of 30 April 2013,
transferred to the GARANT bond guaranteed pension
fund.

The management company also merged the Global
indexed non-guaranteed pension fund and Optimal
mixed non-guaranteed pension fund into the Progres
(Progress) equity non-guaranteed pension fund with
effect from 3 May 2013.

Information about funds and the value of assets under
management as of 31 December 2013 (figures in
million of euros):

Cista hodnota majetku

Net asset value

Nézov fondu k 31. decembru 2013 Name of fund as of 31 December 2013
PROGRES akciovy negarantovany dochodkovy 15268 PROGRES akciovy negarantovany dochod- 15268
fond, Allianz - Slovenska d.s.s., a. s. ! kovy fond, Allianz - Slovenska d.s.s., a. s. !

GARANT dlhopisovy garantovany dochodkovy 171683 GARANT dlhopisovy garantovany dochod- 171683

fond, Allianz - Slovenska d.s.s., a.s.

kovy fond, Allianz - Slovenské d.s.s., a. s.

Allianz - Slovenské déchodkova spravcovska
spolocnost, a. s., k ultimu roka 2013 disponovala
majetkom v déchodkovych fondoch pod jej spravou
v celkovom objeme 1 870 mil. Eur, ¢o zodpovedalo

At the end of 2013, Allianz - Slovenska dochodkova
spravcovska spolocnost, a. s., administered pension
savings for 456,730 clients worth €1,870 million. The
management company retained and strengthened its
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poCtu 456 730 zazmluvnenych sporitelov. Spravcovska
spolocnost si udrZala a posilnila prvé miesto na trhu
starobného déchodkového sporenia na Slovensku

s trhovym podielom 32,6 percent.

Sporitelia prejavili najvacsi zaujem o sporenie v Garant
dlhopisovom garantovanom déchodkovom fonde,
kde bol k ultimu roka 2013 kumulovany majetok

v celkovom objeme 1 716,83 mil. Eur (92 percent

z celkovej hodnoty majetku pod spravou). Dalsi fond
PROGRES akciovy negarantovany déchodkovy fond

k ultimu roka disponoval objemom majetku vo vyske
152,68 mil Eur (8 percent).

Allianz - Slovenské déchodkova spravcovska
spolocnost zaznamenala pocas roka 2013 rocny
objem prijatych prispevkov vo vy3ke 136 mil. Eur.

Aktualne zloZenie portfélia

Zakonna podmienka dosahovania pozitivneho
zhodnotenia majetku vo fonde Garant bola
zachované, pricom porovnavacie obdobie sa
1.januara 2013 prediZilo na desat rokov. Po
zakonnom presune sporitelov k 30. aprilu 2013

z negarantovanych fondov do garantovaného fondu
sa nasledne (3. mdja 2013) v3etky negarantované
fondy zlGcili s akciovym fondom Progres.

Portfolia jednotlivych déchodkovych fondov sa od
seba zésadne odlisili.

Do majetku fondu Garant sa aj nadalej nakupovali
dlhové cenné papiere a realizovali sa vklady v bankach.
Vzhladom na prediZenie doby garancii na desat rokov,
sa zvysil rizikovy profil fondu. Do majetku fondu sa
nakupovali dlhopisy s dlhSou dobou do splatnosti Ci
dlhopisy emitované subjektmi s nizsim ratingom.
Cielom zvy3ovania rizikového profilu bolo dosiahnutie
vysSieho zhodnotenia fondu.

K 31. decembru 2013 portfélio fondu Garant tvorili
predov3etkym Statne, resp. Statmi garantované dihové
cenné papiere (37,8 percent), dalej hypotekéarne
dlhopisy bank (13,5 percent), korporétne (32,9
percent) a bankové (6,5 percent) dlhopisy. Vklady

first position in the market for old-age pension savings
in Slovakia, with a market share of 32.6 percent.

Savers showed the greatest interest in saving in the
Garant bond guaranteed pension fund which, at the
end of 2013, contained cumulative assets totalling
€1.71683 billion (92 percent of total assets under
management). The other fund, the Progres equity
non-guaranteed pension fund, at the end of the year
possessed assets totalling €152.68 million (8 percent).

During 2013 Allianz - Slovenska déchodkova
spravcovska spolocnost recorded annual gross
contributions, net of transfers and payments, of
€136 million.

Current composition of portfolio

The statutory requirement to achieve positive capital
appreciation in the Garant fund was preserved,
while the comparative period was on 1January 2013
extended to ten years. After the legal transfer of
savers on 30 April 2013 from unguaranteed funds
to the guaranteed fund, all non-guaranteed funds
were subsequently (3 May 2013) combined with the
Progres equity fund.

The portfolios of the individual pension funds have
become fundamentally differentiated from each
other.

Assets from the Garant fund continued to purchase
debt securities and implemented deposits in banks.
Given the extension of guarantees for ten years, the
risk profile of the fund has been increased. The fund's
assets were used to purchase bonds with a longer
maturity period or bonds issued by entities with a
lower rating. The aim of increasing the risk profile was
to achieve higher returns for the fund.

As of 31 December 2013, the portfolio of the Garant
fund consisted primarily of state or state-guaranteed
debt securities (37.8 percent) followed by bank
mortgage bonds (13.5 percent), and corporate
(32.9 percent) and bank bonds (6.5 percent).
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s roznou dobou splatnosti a bezné Gcty tvorili zvySok
portfélia (9,3 percent). Duracia portfélia

k 31.decembru 2013 bola na Grovni 2,62 roka.
Aktuélna hodnota déchodkovej jednotky (dalej

len ,AHD)") sa vyvijala pocas roka stabilne, rocné
zhodnotenie k 31. decembru 2013 bolo na Grovni 0,6
percent.

Fond Progres sa po presune sporitelov zmenil na
akciovy fond, ked sa vyznamne zvysil podiel akcil.
Portfélio fondu Progres tvorili k 31. decembru 2013
predovietkym akciové investicie (74,4 percent), dalej
podnikové dihopisy (20,7 percent), investicie do
certifikdtu naviazaného na cenu zlata (2,3 percent).
Zvy3ok portfolia tvorili kratkodobé vklady v banke

a beZné Gcty (2,6 percent). Duracia pefiazno-
dlhopisovej casti portfélia k 31. decembru 2013 bola
na Urovni 4,13 roka.

V prvych Styroch mesiacoch roka sa AHDJ fondu
vyvijala stabilne, pricom mierne rastla. Po zvySeni
zastUpenia akciovych investicii nad 75 percent

k 30. aprilu 2013 sa volatilita AHDJ zvy3ila. Ro¢né
zhodnotenie k 31. decembru 2013 bolo na Grovni
4,33 percent.

Nadacia Allianz

Verejnoprospesnym Gcelom Nadacie Allianz je
podpora bezpecnosti cestnej preméavky, preventivne
pdsobenie k zniZovaniu nehodovosti, k predchadzaniu
vzniku $k6d na zdravi a majetku prostrednictvom
dopravnej vychovy, osvety a prevencie. Nadacia Allianz
dalej podporuije aktivity zamerané na rozvoj

a ochranu duchovnych a kultarnych hodnét, realizaciu
a ochranu ludskych prav alebo inych humanitnych
cielov, ochranu a tvorbu Zivotného prostredia,
zachovanie prirodnych a kultdrnych hodnét, ochranu
a podporu zdravia, ochranu prav deti a mladeZe,
rozvoj vedy, vyskumu, umenia, vzdelania, telovychovy,
Sportu, poskytovanie socialnej pomoci, predchadzanie
Zivelnym pohromam a plnenie individualne urcenej
humanitnej pomoci pre jednotlivca alebo skupinu
0sdb, ktoré sa ocitli v ohrozeni Zivota alebo potrebujd
naliehav pomoc pri postihnuti Zivelnou pohromou.

Deposits with different maturities and current
accounts accounted for the remainder of the portfolio
(9.3 percent). The duration of the portfolio, as of 31
December 2013, was 2.62 years. The present value

of each pension unit (hereinafter «<PVPU») developed
steadily during the year, and annual appreciation as of
31 December 2013 was 0.6 percent.

The Progres fund, after the transfer of savers, turned
into an equity fund and significantly increased the
proportion of shares. The portfolio of the Progres fund
as of 31 December 2013 comprised primarily equity
investments (74.4 percent), followed by corporate
bonds (20.7 percent), and investment certificates
linked to the price of gold (2.3 percent). The rest of
the portfolio consisted of short-term bank deposits
and current accounts (2.6 percent). Duration cash-
bond portion of the portfolio at 31 December 2013
stood at 4.13 years.

In the first four months of the year the PVPU of the
fund evolved steadily, while the rate grew. After
increasing the representation of equity investments
above 75 percent as of 30 April 2013, PVPU volatility
increased. The annual return to 31 December 2013
stood at 4.33 percent.

The Allianz Foundation

The public purpose of the Allianz Foundation is to
promote road safety, preventive action to reduce
accidents, and prevention of damage to health

and property through education, awareness and
prevention. The Allianz Foundation also supports
efforts to develop and protect spiritual and cultural
values, implement and protect human rights

and other humanitarian objectives, protect the
environment, preserve natural and cultural values,
protect and promote health, and protect the rights
of children and young people, and it supports the
development of science, research, the arts, education,
physical education, sport, social assistance, disaster
prevention and the implementation of individually-
directed humanitarian aid for individuals or groups
who have found themselves threatened with loss of
life orin need of urgent help as a result of a natural
disaster.
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Nadacia Allianz, ktor( zaloZila Allianz — Slovenska
poistoviia v roku 2008, podporuje najma projekty
zamerané na bezpecnost cestnej premavky a dopravnl
vychowvu. V roku 2013 ods(hlasila podporu 38 projektov
v celkovej sume vy3e 65 tisic Eur. Aj v roku 2013 bola
Nadacia Allianz opravnenym prijimatelom 2 percent

z dani z prijmov fyzickych a pravnickych osob.

Nadécia nadalej prispieva na zvysenie bezpecnosti

na cestach v obciach a mestach na Slovensku, kde
podporuje najma osadenie meracov rychlosti pri
vjazdoch do obce. Dopravn( vychovu si vdaka nadacii
spestruja deti materskych a zakladnych 3kdl na celom
Slovensku, kde sa aktivne venuja dopravnej vychove
a budujd nové ¢i opravuja starsie dopravné ihriska.

V oblasti zdravotnictva pomohla Nadécia Allianz
nakupom pristrojového vybavenia.

Nadécia Allianz prispela aj v socialnej oblasti

a podporila viacero rodin a projektov pre socidlne
znevyhodnené skupiny — rodiny i deti v detskom
domove. Dlhorocné priatelstvo nadalej rozvija najméa
s detmi z Detského domova v llave — Klobusiciach.

The Allianz Foundation, which was established by
Allianz - Slovenska poistoviia in 2008, supports projects
focused mainly on road safety and traffic education.

In 2013 it agreed to support 38 projects totalling more
than €65,000. Also in 2013, the Foundation Allianz was
the authorized recipient of 2 percent of personal and
corporate income tax.

The foundation has further contributed to improving
road safety in towns and villages in Slovakia, where

in particular it supported the installation of speed
cameras at the entrances to villages. Traffic education
provided via the foundation benefited children

in kindergartens and elementary schools across
Slovakia, where it is actively involved in providing
traffic education and building new, or repairing old,
traffic-training playgrounds. In the area of health
care the Allianz Foundation helped in the purchase of
equipment.

The Allianz Foundation also contributed to the social
sphere and supported several families and projects for
socially disadvantaged groups — specifically families,
and children in orphanages. A longstanding friendship
continues to develop in particular with children from
the orphanage in llava — Klobusice.
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Allianz — Slovenska poistovna v roku 2013
Allianz — Slovenska poistovna in 2013

Allianz - Slovenska poistoviia je povinné zostavovat
individudlnu G¢tovnd zavierku v stlade s
Medzinarodnymi Standardmi finan¢ného vykaznictva
v zneni prijatom Eurépskou Gniou (dalej aj ,IFRS™).

Allianz - SP dosiahla v roku 2013 zisk po zdaneni vo
vyske 55,353 mil. Eur a predpisané poistné celkom

v objeme 517,291 mil. Eur. V neZivotnom poisteni
dosiahla predpisané poistné v objeme 326,939 mil.
Eur a v Zivotnom poisteni 190,352 mil. Eur (bez zmldv,
ktoré sG v zmysle IFRS 4 definované ako investi¢né
kontrakty). Na celkovom predpisanom poistnom sa
podielajd neZivotné poistenia 63,20 percentami a
Zivotné poistenia 36,80 percentami. Okrem Zivotnych
a neZivotnych poisteni uzatvorila zmluvy, ktoré st

v zmysle IFRS 4 definované ako investi¢né kontrakty

a nie st zahrnuté v sume predpisaného poistného (vo
vyske 54,977 mil. Eur), ale podla zékona ¢. 8/2008 Z.
z. 0 poistovnictve a 0 zmene a doplnenf niektorych
zakonov v zneni neskorsich predpisov (dalej aj

,Zakon o poistovnictve") st klasifikované ako Zivotné
poistenie.

Allianz - Slovenska poistoviia ku koncu roka 2013
spravovala 6 892 tisic ks poistnych zmlGv s rocnym
poistnym vo vyske 662,5 mil. Eur. Kvalitné a véasné
vybavovanie poistnych udalosti povaZuje nasa
spolo¢nost za jednu zo svojich prioritnych Cinnosti.

V roku 2013 Allianz - Slovenské poistoviia vybavila 314
tisic poistnych udalosti.

Néklady na poistné plnenia, po zohladneni zmeny
rezerv na poistné plnenia (pred zohladnenim vplyvu
zaistenia), predstavujd objem 264,482 mil. Eur.

Z nékladov na poistné plnenia tvori podiel pIneni

z nezivotnych poisteni 53,97 percent a zo Zivotnych
poisteni 46,03 percent.

Stav technickych rezerv k 31. decembru 2013 bol

v objeme 1 275,239 mil. Eur (bez technickej rezervy
na krytie rizika z investi¢nych kontraktov), z toho vo
vztahu k neZivotnym poisteniam 335,27 mil. Eur

a k Zivotnym poisteniam 939,969 mil. Eur. Stav
technickej rezervy z investi¢nych zmlGv bol
k31.decembru 2013 v objeme 271,853 mil. Eur.

Allianz - Slovenska poistovia is obliged to compile its
individual annual financial statements in accordance
with the International Financial Reporting Standards
as adopted by the European Union (hereinafter also
“IFRS").

In 2013, Allianz - SP achieved after-tax profits of
€55.353 million and written premiums totalling
€517.291 million. In non-life insurance the

company achieved written premiums amounting
t0€326.939 million and in life insurance premiums
amounting to €190.352 million (excluding policies
which, under IFRS 4, are defined as investment
contracts). Total written premiums therefore
consisted of 63.20 percent non-life insurance and
36.80 percent life insurance. In addition to life and
non-life insurance the company also concluded
contracts defined as investment contracts by IFRS 4
which are not included in the written premiums total
(amounting to€59.977 million), but which under Act
no. 8/2008 Coll. on Insurance, as amended by later
regulations and on change and amendment of certain
acts (hereinafter “the Act on Insurance”), are classified
as life insurance.

As of 31 December 2013, Allianz - Slovenské poistovria
managed 6,892,000 insurance policies with annual
premiums amounting to €662.5 million. Our company
considers high-quality and timely handling of claims
to be one of its priorities.

In 2013, Allianz - Slovenska poistoviia handled
314,000 insurance claims.

Insurance claims, after accounting for the change
in provisions for outstanding claims (before
accounting for the effect of reinsurance), amount
to €264.482 million. Of the total claims costs, non-
life insurance accounts for 53.97 percent and life
insurance for 46.03 percent.

The balance of technical provisions as of 31 December
2013 accounted for €1,275.239 million (excluding
provisions to cover the risks from investment
contracts), of which €335.27 million related to non-life
insurance and €939.969 million to life insurance. As
of 31 December 2013, the balance of provisions from
investment contracts amounted to €271.853 million.
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Allianz - Slovenska poistoviia dosiahla celkové hrubé
predpisané poistné vo vyske 517,291 mil. Eur (bez
zmlQv, ktoré st podla zékona o poistovnictve Zivotné
poistenia, ale podla IFRS 4 st klasifikované ako
investi¢né kontrakty), ¢o ju zaraduje na prvé miesto na
slovenskom poistnom trhu.

V roku 2013 podla vysledkov Slovenskej asociacie
poistovni dosiahla Allianz - Slovenska poistoviia

na trhu v predpise poistného celkovy podiel 26,36
percent, z toho v neZivotnom poistent je to 34,88
percent a v Zivotnom poisteni (vratane zmldv, ktoré
st podla zdkona o poistovnictve Zivotné poistenia, ale
podla IFRS 4 st klasifikované ako investicné kontrakty)
19,88 percent.

Poistoviia evidovala k 31. decembru 2013 hmotny

a nehmotny majetok (vratane drobného majetku
ainvesticii v nehnutelnostiach) v celkovej obstaravacej
cene 243,80 mil. Eur. Z celkovej obstaravace] ceny
majetku podla zdrojov obstarania tvorili pozemky
3,83 mil. Eur, z toho z vlastnych zdrojov 2,67 mil. Eur
a zo zivotnych rezerv 1,16 mil. Eur. Budovy a stavby
mali hodnotu 151,67 mil. Eur, z toho z vlastnych
zdrojov 88,38 mil. Eur a zo Zivotnych rezerv 63,29
mil. Eur. Stroje a strojné zariadenia boli evidované

v obstaravacej hodnote 3,37 mil. Eur, vypoctova
technika 12,51 mil. Eur, inventar 4,88 mil. Eur, osobné
automobily 5,44 mil. Eur a drobny majetok v hodnote
3,64 mil. Eur. Hodnota softvéru bola 58,30 mil. Eur.
Umelecké diela a exponaty tvorili hodnotu 0,16 mil.
Eur.

Objem finan¢nych investicii k 31.decembru 2013
predstavoval 1,75 mld. Eur (v G¢tovnych hodnotach
bez nehnutelnosti a investicii v mene poistenych)

a celkovy vysledok z financnych investicii dosiahol
hodnotu 60,3 mil. Eur.

Struktdira finanénych investicii bola nasledovna:

Allianz - Slovenska poistoviia generated a gross written
premium in the amount of €517.291 million (excluding
contracts which, under the Act on Insurance, are life
insurance policies, but under IFRS 4 are classified as
investment contracts), which puts itin first place on the
Slovak insurance market.

In 2013, according to results published by the Slovak
Association of Insurers, Allianz - Slovenska poistoviia
reached a market share of 26.36 percent in terms

of written premiums, in non-life insurance taking a
34.88-percent share and in life insurance (including
contracts which, under the Act on Insurance, are life
insurance policies, but under IFRS 4 are classified as
investment contracts) a 19.88-percent share.

As of 31 December 2013 the insurance company
recorded tangible and intangible assets (including
retail property and investment property) at a total
purchase cost of €243.80 million. The total cost

of acquired property assets was €3.83 million, of
which €2.67 million was from own resources and
€1.16 million was from life provisions. Buildings
and facilities had a value of €151.67 million, of
which €88.38 million was from own resources and
€63.29 million from life reserves. The recorded cost
of machinery and equipment was €3.37 million,
computer equipment €12.51 million, inventory
€4.88 million, passenger cars €5.44 million, retail
property €3.64 million, software €58.30 million, and
works of art €0.16 million.

The volume of financial assets as of 31 December
2013 accounted for €1.75 billion (in accounting
values, excluding investment property and financial
assets for unit-linked contracts) and total results of
financial investments accounted for €60.3 million.

The structure of financial assets was as follows:

Stétne a korporétne dlhopisy 7835% Corporate and government bonds 7835%
Terminované vklady 508% Term deposits 508%
Hypotekérne zélozné listy 9,50 % Mortgage bonds 950%
Akcie 547% Shares 547%
Ostatné investicie (podielové listy) 1,60% Other investments (participation certificates, credits) 1,60%

V priebehu roka 2013 boli zrealizované nové investicie
do cennych papierov s pevnym vynosom v objeme

In the course of 2013, new investments were made in
fixed-interest securities in the volume of €175 million
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175 mil. Eur (v obstaravacich hodnotéch). Pri realizacii
investicii do cennych papierov bol kladeny silny doraz
najma na principy asset liability managementu (dalej aj
L,ALM™) a na vysoky rating emitentov.

Financné investicie v mene poistenych (t. j. investicie
kryjlce investicné Zivotné poistenie) sa v porovnani
s koncom roka 2012 zvysili 0 6,5 mil. Eur a dosiahli

v (ictovnych hodnotach 230,2 mil. Eur.

Nizke riziko, vysoky investicny rating emitentov,
Struktdra splatnosti majetku zosGladené s portféliom
zavézkov podla ALM principov zostéavajl zakladnymi
Crtami investicnej stratégie Allianz - Slovenskej
poistovne aj pre rok 2014.

35

(at acquisition costs). When making investments into
fixed-interest securities, strong emphasis was placed
on compliance with Asset Liability Management
(hereinafter also «ALM») principles and the high credit
rating of issuers.

Financial assets for unit-linked contracts (i.e. assets
covering unit-linked insurance) increased, compared
to the end of 2012, by €6.5 million and in accounting
values amounted to €230.2 million.

Low risk, high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities

in line with ALM principles remain the fundamental
features of Allianz - Slovenska poistovrias investment
strategy for 2014.
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Financné tdaje

Financial statement

zostavené v sulade s medzinarodnymi
Standardmi financ¢ného vykaznictva v zneni
prijatom Eurépskou Uniou / prepared in

accordance with International Financial Reporting
Standards adopted by the European Union
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Savaha k 31. decembru (v tisicoch Eur)

Cislo Néazov Pozn. 31.12.2013 31.12.2012
MAJETOK X X

1. Pozemky, budovy a zariadenia 3 106 653 106 131
2. Investicie v nehnutelnostiach 4 1733 1932
3. Nehmotny majetok 56 004 61488
3.1 Casovo rozlisené obstaravacie naklady 2 35526 40304
3.2. Ostatny nehmotny majetok 1 20478 21184
4. Majetkové Gcasti v dcérskych a pridruZenych spolocnostiach 5 94 844 94 844
5. Financny majetok urceny na predaj 6 1079071 1011698
6. Finanény majetok drzany do splatnosti 6 470993 522741
7. Finanény majetok ocefiovany redlnou hodnotou cez vykaz ziskov a strat 237503 227 640
7. Financny majetok ocefovany redlnou hodnotou cez vykaz ziskov a strat ur¢eny na obchodovanie 6 7305 3918
7.2. Financné umiestnenie v mene poistenych 6 230198 223722
8. Podiel zaistovatelov na technickych rezervach 1 35704 39728
9. Uvery a pohladavky 146 687 137231
9.1. Vklady v bankach 6 88794 70379
9.2. Uvery a poZicky 8411 7698
9.2.1. Zmluvy o spatnej kipe a spatnom predaji (REPO) - -
922. Uvery a poZicky 6 8411 7698
9.2.3. Ostatné poZicky - -
9.3. Pohladavky z poistenia a zaistenia 7 48205 48810
9.3.1. Pohladavky voci poistenym 22425 23057
93.2. Pohladévky voci sprostredkovatelom 7697 7220
9.33. Pohladavky zo zaistenia 9041 11616
9.3.4. Vklady zaistovatelom - -
9.3.5. Pohladavky z poistenia ostatné 4168 2746
9.36. Regresné pohladavky 4874 417
94. Ostatné pohladavky 8 1275 7077
9.5. Dariové pohladavky 15 2 3267
10. OdlozZena darova pohladavka 15 - -
11. Aktivne Casové rozliSenie 10 7049 6979
12. Peniaze a penazné ekvivalenty 9 12422 12879
13. Majetok drZzany za Gcelom predaja - -

Majetok celkom 2245663 2223291




Balance sheet as of 31 December
(in thousands of euros)
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Number  Name Note 31.12.2013 31.12.2012
ASSETS X X

1. Property, plant and equipment 3 103 653 106 131
2. Investment property 4 1733 1932
3. Intangible assets 56 004 61488
3.1 Deferred acquisition costs 2 35526 40304
3.2. Other intangible assets 1 20478 21184
4. Investments in subsidiaries and associates 5 94 844 94 844
5. Financial assets available-for-sale 6 1079071 1011698
6. Financial assets held to maturity 6 470993 522741
7. Financial assets at fair value through profit and loss 237503 227640
7.1. Financial assets at fair value through profit and loss held for trading 6 7305 3918
7.2. Financial assets for unit-linked contracts 6 230198 223722
8. Reinsurance assets Il 35704 39728
9. Loans and receivables 146 687 137231
9.1. Deposits in banks 6 88794 70379
9.2. Loans and advances 8411 7698
9.2.1. Reverse repurchase agreements - -
9.2.2. Loans and advances 6 8411 7698
9.2.3. Other loans - -
93. Receivables from insurance and reinsurance 7 48205 48810
9.3.1. Receivables to policyholders 22425 23057
93.2. Receivables to agents 7697 7220
933. Receivables for reinsurance 9041 11616
9.3.4. Deposits for active reinsurance - -
9.35. Other receivables from insurance 4168 2746
9.3.6. Recourses 4874 417
9.4. Other receivables 8 1275 7077
9.5. Tax receivables 15 2 3267
10. Deferred tax assets 15 - -
11. Deferred charges 10 7049 6979
12. Cash and cash equivalents 9 12422 12879
13. Assets held for sale - -

Total assets 2245663 2223291
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Savaha k 31. decembru (pokracovanie)

(v tisicoch Eur)

Cislo Néazov Pozn. 31.12.2013 31.12.2012
ZAVAZKY A VLASTNE IMANIE X X
1. Vlastné imanie celkom 519547 543214
1.1. Zakladné imanie 17 194 803 194 803
1.2, Fondy 114514 130904
1.2.1. Kapitélové fondy 17 244 244
1.2.2. Fondy tvorené zo zisku 17 48623 48623
1.2.3. Nerealizované zisky a straty 65 647 82037
13. Hospodarsky vysledok 17 210230 217507
14. Podiely inych vlastnikov - -
2. Podriadené zavazky - -
3. Technické rezervy 1547 092 1508 791
3.1, Technicka rezerva na poistné buddcich obdobi 1 96 094 99 462
3.2. Rezervy na poistné plnenia a naklady spojené s likvidaciou PU 1 276 640 277406
33. Rezervy z poistnych zmliv 882 541 849 365
33.1. Technicka rezerva na Zivotné poistenie 1 880463 846922
33.2. Technicka rezerva na poistné prémie 1 2002 2366
333. Iné technické rezervy 1 76 77
34. Financné zavézky z investi¢nych zmlav 271853 260723
34.1. Financné zavézky oceriované redlnou hodnotou cez vykaz ziskov a strat 11,12 230198 223722
3.4.2. Technicka rezerva na vkladové poistenia 11,12 41655 37001
35. Rezerva na prispevky SKP Il 19964 21835
4. Vklady pri pasivnom zaisteni - -
5. Zavézky z emitovanych cennych papierov - -
6. Ostatné financné zavazky ocefiované redlnou hodnotou cez vykaz ziskov a strét 14 - -
7. Zavazky voci bankam - -
8. Rezervy 16 22111 20029
9. Zavazky 99 636 78 040
9.1. Zavazky z poistenia a zaistenia 13 61108 55824
9.1.1. Zavézky voci poistenym 12575 18297
9.1.2. Zavazky voCi sprostredkovatelom 5322 5020
9.1.3. Zavézky zo zaistenia 8957 8784
9.1.4. Ostatné zavazky z poistenia 34254 23723
9.2. Ostatné zavazky 14 26396 21543
9.3. Dariové zavazky 15 12132 673
10. OdloZeny darovy zavazok 15 9560 19802
1. Ostatné zavazky - -
12 Pasivne ¢asové rozliSenie 10 4717 53415
13. Zavazky stvisiace s majetkom drZanym za Gcelom predaja - -
Zavizky celkom 1726116 1680077
Vlastné imanie a zavazky celkom 2245663 2223291
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Number  Name Note 31.12.2013 31.12.2012
EQUITY AND LIABILITIES X X
1. Total equity 519 547 543214
1.1. Issued capital 17 194 803 194 803
1.2. Funds 114514 130904
1.2.1. Capital funds 17 244 244
122 Other funds originated from profit 17 48623 48623
1.23. Unrealized gains and losses (net) 65 647 82037
13. Retained earnings 17 210230 217507
14. Minority interests - -
2. Subordinated liabilities - -
3. Technical provision 1547092 1508 791
3.0 Provision for unearned premiums 1 96 094 99 462
3.2, Provisions for outstanding claims 11 276 640 277406
33. Provisions for insurance contracts 882541 849 365
33.1. Life insurance provisions 1 880463 846922
332 Provisions for premium refunds 1 2002 2366
333. Other insurance provisions 1 76 77
34. Financial liabilities for investment contracts 271853 260723
34.1. Financial liabilities at fair value through profit and loss 11,12 230198 223722
34.2. Financial liabilities for non unit-linked contracts 11,12 41655 37001
3.5. Provision for contributions to SKP 1 19964 21835
4. Deposits - passive reinsurance - -
5. Liabilities from issued securities - -
6. Other financial liabilities at fair value through profit and loss 14 - -
7. Liabilities to banks - -
8. Other provisions 16 22111 20029
9. Payables 99 636 78 040
9.1. Payables for insurance and for reinsurance 13 61108 55824
9.1.1. Payables to policyholders 12575 18297
9.1.2. Payables to agents 5322 5020
9.1.3. Payables for reinsurance 8957 8784
9.1.4. Other payables for insurance 34254 23723
9.2. Other payables 14 26396 21543
9.3. Tax payables 15 12132 673
10. Deferred tax liabilities 15 9560 19802
11. Other liabilities - -
12. Deferred income 10 47717 53415
13. Liabilities held for sale - -
Total liabilities 1726116 1680077
Total equity and liabilities 2245663 2223291
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Viykaz ziskov a strat (v tisicoch Eur)

za obdobie za obdobie
3 konciace konciace
Cislo Nézov Pozn. 31.12.2013 31.12.2012
1. Zaslzené poistné (po zohladneni zaistenia) 459 459 464920
la. ZaslaZené poistné 520623 526168
Taa. Predpisané poistné v hrubej vyske 18 517291 523925
1ab. Zmena stavu technickej rezervy na poistné buddcich obdobi 1 3332 2243
1b. Zasl(Zené poistné postlpené zaistovatelom -61164 -61248
1ba. Predpisané poistné v hrubej vyske postipené zaistovatelom 18 -60 282 -61158
1bb. Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy na poistné buddcich obdobi 1 -882 -90
2. Néklady na poistné pinenia (po zohladneni zaistenia) -251394 -249 065
2a. Néklady na poistné plnenia -264 482 -259 648
2aa. Néklady na poistné plnenia v hrubej vyske 18 -265 249 -265229
2ab. Zmena stavu technickej rezervy na poistné plnenia v hrubej vyske 1 767 5581
2b. Naklady na poistné plnenia postiipené zaistovatelom 13088 10583
2ba. Néklady na poistné plnenia v hrubej vyske postipené zaistovatelom 18 16226 13070
2bb. Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy na poistné plnenia 1 -3138 -2487
3. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) -31314 -64 182
3a. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vy3ke (po zohladnenti zaistenia) -33542 -68014
3aa. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vyske 1 -33542 -68014
3ab. Podiel zaistovatelov na tvorbe a pouZiti rezervy na Zivotné poistenie 1 - -
3b. Zmena stavu rezervy na prispevky na SKP 1 1871 2814
3c. Zmena stavu technickej rezervy na poistné prémie a zlavy (po zohladneni zaistenia) 11 355 1019
3d. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) 1 2 -1
4. Obstaravacie naklady a spravna réZia -184930 -180589
4a. Obstarévacie naklady 20 -65310 -62 470
4b. Sprévna rézia 20 -119620 -118119
5. Vynosy a naklady z investi¢nych zmlav 19 16 000 18905
6. Vysledok z financnych investicii 21 60299 63 765
7. Ostatné vynosy a naklady 19 9706 5031
8. Financné naklady - -
9. Vysledok hospodarenia pred zdanenim 77826 58 785
10. Dafi z prijmov z beZnej €innosti 15 -22473 -10528
11. Vysledok hospodarenia za G¢tovné obdobie 55353 48 257




Income statement (in thousands of euros)
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For the period ended For the period ended
Number Name Note 31 December 2013 31 December 2012
1. Insurance premium revenue (net) 459 459 464920
la. Gross insurance premium revenue 520623 526168
laa. Gross premiums written 18 517291 523925
1ab. Change in the gross provision for unearned premiums 1 3332 2243
1b. Gross insurance premium revenue ceded to reinsurers -61164 -61248
1ba. Written premiums ceded to reinsurers 18 -60 282 -61158
1bb. Reinsurers’ share of change in the provision for unearned premiums 1 -882 -90
2. Insurance claims (net) -251394 -249 065
2a. Insurance claims -264 482 -259 648
2aa. Gross insurance claims 18 -265 249 -265 229
2ab. Change in provisions for outstanding claims 1 767 5581
2b. Insurance claims ceded to reinsurers 13088 10583
2ba. Gross insurance claims ceded to reinsurers 18 16226 13070
2bb. Reinsurers’ share of change in provisions for outstanding claims Il -3138 -2487
3. Change in other technical provisions (net) -31314 -64182
3a. Change in life insurance provisions (net) -33542 -68014
3aa. Change in life insurance provisions 1 -33542 -68014
3ab. Reinsurers’ share of change in life insurance provisions 1 - -
3b. Change in provision for contributions to SKP 1 1871 2814
3c. Change in provisions for premium refunds 1 355 -1019
3d. Change in other technical provisions (net) 1 2 -1
4. Acquisition costs and administrative expenses -184930 -180589
4a. Acquisition costs 20 -65310 -62470
4b. Administrative expenses 20 -119620 -118119
5. Gains and losses from investment contracts 19 16 000 18905
6. Result of investments 21 60299 63765
7. Other revenues and expenses 19 9706 5031
8. Financial costs - -
9. Profit before tax 77826 58785
10. Income tax from operational activities 15 -22473 -10528
1. Profit for accounting period 55353 48 257
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Viykaz komplexného vysledku (v tisicoch Eur)
Statement of comprehensive income
(in thousands of euros)

za obdobie za obdobie

5 konciace konciace
Cislo Nazov Pozn. 31.12.2013 31.12.2012
1. Vysledok hospodarenia za G¢tovné obdobie 55353 48257
2. Ostatné stcasti komplexného vysledku -16390 79483
2a. Kurzové zisky z prepoctu zahranicnych dcérskych spolocnosti - -
2aa. Realizované zisky/straty - -
2ab. Zmena stavu v sledovanom obdobi - -
2b. Ocenovacie rozdiely z ocenenia financného majetku uréeného na predaj -16390 79483
2ba. Realizované zisky/straty -449
2bb. Zmena stavu v sledovanom obdobi -16390 79932
2c. Zaistenie penaznych tokov - -
2ca. Realizované zisky/straty - -
2cb. Zmena stavu v sledovanom obdobi - -
2d. Poistno-matematické zisky/straty - -
2da. Realizované zisky/straty - -
2db. Zmena stavu v sledovanom obdobi - -
2e. Ostatné - -
2ea. Realizované zisky/straty - -
2eb. Zmena stavu v sledovanom obdobi - -
3. Komplexny vysledok hospodarenia za Gictovné obdobie 38963 127 740
For the period ended For the period ended

Number Name Note 31 December 2013 31 December 2012
1. Net income 55353 48 257
2. Total other comprehensive income -16390 79483
2a. Foreing Currency Translation Adjustments of associates = -
2aa. Realized gains/losses o -
2ab. Change arising during the period - -
2b. Available for sale investments -16390 -79483
2ba. Realized gains/losses - -449
2bb. Change arising during the period -16390 79932
2c. Cash flow hedges - -
2ca. Realized gains/losses - -
2cb. Change arising during the period - -
2d. Actuarial gains/losses - -
2da. Realized gains/losses - -
2db. Change arising during the period - -
2e. Miscellaneous - -
2ea. Realized gains/losses o -
2eb. Change arising during the period - -
3. Total comprehensive income 38963 127 740
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Prehlasenie
Declaration

Viyrocna sprava k riadnej Gctovnej zavierke
spolocnosti Allianz - Slovenska poistoviia, a. s.

k 31. decembru 2013 bola vypracovana v stlade

s Obchodnym zakonnikom, zakonom ¢&. 431/2002
Z.z.0 (ctovnictve a 0 zmene a doplneni niektorych
zakonov v zneni neskorsich predpisov a po schvéleni
riadnej (¢tovnej zavierky valnym zhromaZdenim bude
uverejnena na webovej stranke Allianz - Slovenskej
poistovne http://www.allianzsp.sk/download_
vyrocnych_sprav.

The annual report on the annual financial statement
of the company Allianz - Slovenska poistoviia, a. s., as
of 31 December 2013 was compiled in line with the
requirements of the Commercial Code and Act no.
431/2002 Coll. on Accounting, as amended by later
regulations and on change and amendment of certain
acts, and following approval of the annual financial
statement by the General Meeting it will be published
on the website of Allianz - Slovenska poistovria http://
www.allianzsp.sk/download_vyrocnych_sprav.
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Kontaktné adresy
Contact Details

RR TRNAVA

Regionélne oddelenie SK Bratislava
Dostojevského rad 4, Bratislava
+421 259633215

+421 2 59633241

+4212 59633363

+421 2 59633458

Racianska 62, Bratislava
+421249631118
+421249631119
+4212 49631126
+4212 49631128
+4212 49631134
+421 249631137
+4212 49631138

Karloveska 32, Bratislava
+4212 60664221
+4212 60664219

Aupark - Einsteinova 18, Bratislava
+421 249114101
+421 249114102
+421249114103

Regionalne oddelenie SK Pezinok
Moyzesova 2, Pezinok

+421 336902112

+42133 6902122

Regionalne oddelenie SK Dunajska Streda
Jesenského 5026/13A, Dunajska Streda

+421 315903190
+421 315903191
+421 315903192

Regionélne oddelenie SK Sala
Hlavna 39/20, Sala
+421317711012
+421317711013

RD TRNAVA

Regional Division SK Bratislava
Dostojevského rad 4, Bratislava
+421 259633215
+421 2 59633241
+421 259633363
+421 2 59633458

Racianska 62, Bratislava
+421249631118
+421249631119
+4212 49631126
+421 249631128
+421 249631134
+421 249631137
+4212 49631138

Karloveska 32, Bratislava
+421 2 60664221
+4212 60664219

Aupark - Einsteinova 18, Bratislava
+4212 49114101
+4212 49114102
+421249114103

Regional Division SK Pezinok
Moyzesova 2, Pezinok

+421 336902112

+42133 6902122

Regional Division SK Dunajska Streda
Jesenského 5026/13A, Dunajska Streda

+421 315903190
+421 315903191
+421 315903192

Regional Division SK Sala
Hlavna 39/20, Sala
+421 317711012
+421317711013



Regionélne oddelenie SK Senica
Stefanikova 698/7, Senica

+421 34 6940207

+421 34 6940235

Regionélne oddelenie SK Trnava
Paulinska 17, Trnava

+421 335933203

+421 33 5933204

+421 33 5933205

+421 335933221

Regionélne oddelenie SK Senec
Lichnerova 27, Senec
+421 2 45648361

Regionalne oddelenie SK Sered
Cukrovarska 3033/65, Sered
+42131 7892725

Regionalne oddelenie SK Skalica
Sasinkova 4, Skalica
+421 34 6644268

RR ZILINA

Regionalne oddelenie SK Trencin
Legionarska 14, Trencin

+421 326573280

+421 32 6573281

+42132 6573283

+42132 6573284

Regionélne oddelenie SK Nové M. n/V
Haskova 2, Nové Mesto n/Vahom

+421 327712430

+421 327716356

Regionélne oddelenie SK Dolny Kubin
Radlinského 1735/29, Dolny Kubin
+421 43 5838122

+421 435838123

Regionélne oddelenie SK Lipt. Mikulas
Stdrova 17, Liptovsky Mikulas

+421 44 5474106

+421 44 5474109

+421 445474110

Regional Division SK Senica
Stefanikova 698/7, Senica
+421 34 6940207

+421 346940235

Regional Division SK Trnava
Paulinska 17, Trnava

+421 335933203

+421 335933204

+421 33 5933205

+42133 5933221

Regional Division SK Senec
Lichnerova 27, Senec
+421 2 45648361

Regional Division SK Sered
Cukrovarska 3033/65, Sered
+421 317892725

Regional Division SK Skalica
Sasinkova 4, Skalica
+421 34 6644268

RD ZILINA

Regional Division SK Trencin
Legionarska 14, Trencin
+42132 6573280

+42132 6573281

+42132 6573283

+42132 6573284

Regional Division SK Nové M. n/V
Haskova 2, Nové Mesto n/Vahom
+421 327712430

+42132 7716356

Regional Division SK Dolny Kubin
Radlinského 1735/29, Dolny Kubin
+421 43 5838122
+421 435838123

Regional Division SK Lipt. Mikulas
Stirova 17, Liptovsky Mikulas
+421 44 5474106

+421 44 5474109

+421 445474110
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Regionalne oddelenie SK Martin
Namestie SNP 5, Martin

+421 43 4212127

+421 434212128

+421 43 4212194

Regionalne oddelenie SK Pov. Bystrica
Namestie A.Hlinku 29/34, Povazska Bystrica
+421 42 4379121

+421 42 4379123

Regionalne oddelenie SK Zilina
Republiky 1050/14, Zilina

+421 415070103

+421 415070107

+421 415070108

+421 415070109

Regionalne oddelenie SK Topolcany
Moyzesova 4, TopolCany

+421 385370154

+421 385370155

+421 385370157

Regionalne oddelenie SK Prievidza
Zahradnicka 24, Prievidza

+421 46 5192121

+421 465192122

+421 465192123

Regionélne oddelenie SK Cadca
Mati¢né ndmestie 1427, Cadca
+421 41 4304812

+421 41 4304816

Regionalne oddelenie SK Némestovo
Hviezdoslavovo nam. 1073/3, Namestovo
+421 43 5504920

+421 43 5504922

Regionalne oddelenie SK RuZomberok
Bernoldka 7, RuZzomberok
+421 44 4326006

Regional Division SK Martin
Namestie SNP 5, Martin
+421 43 4212127

+421 43 4212128

+421 43 4212194

Regional Division SK Pov. Bystrica
Namestie A.Hlinku 29/34, Povazska Bystrica
+42142 4379121

+421 42 4379123

Regional Division SK Zilina
Republiky 1050/14, Zilina
+421 415070103

+421 415070107

+421 415070108

+421 415070109

Regional Division SK Topol¢any
Moyzesova 4, TopolCany

+421 385370154

+421 385370155

+421 385370157

Regional Division SK Prievidza
Zéahradnicka 24, Prievidza
+421 46 5192121

+421 465192122

+421 465192123

Regional Division SK Cadca
Mati¢né ndmestie 1427, Cadca
+421 41 4304812

+421 41 4304816

Regional Division SK Namestovo
Hviezdoslavovo nam. 1073/3, Namestovo
+421 43 5504920

+421 43 5504922

Regional Division SK RuZomberok
Bernoléka 7, RuZzomberok
+421 44 4326006



RR BANSKA BYSTRICA

Regionalne oddelenie SK Komarno
Zupna 14, Komarno

+421 357902110

+421 357902112

+421 357902114

Regionélne oddelenie SK Levice
Nam. Soltésovej 14, Levice
+42136 6355151

+421 36 6355172

+421 36 6355177

Regionalne oddelenie SK Nové Zamky
Turecka 36, Nové Zamky

+421 356923148

+421 356923149

Regionalne oddelenie SK Zeliezovce
Mierova 2A, Zeliezovce
+421367711158

Regionalne oddelenie SK Banska Bystrica
Dolna 62, Banska Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regionalne oddelenie SK Nitra
Coboriho 9, Nitra

+421 377751151

+42137 7751152

+421 377751154

+421 377751164

Regionalne oddelenie SK Lucenec
P.Radayho 8, LuCenec

+421 47 4302259

+421 47 4302260

Regionélne oddelenie SK Rimavska Sobota
Hlavné namestie 1, Rimavska Sobota

+421 47 5604043

+421 47 5604057

+421 47 5604072

RD BANSKA BYSTRICA

Regional Division SK Komarno
Zupné 14, Komarno

+421 357902110

+421 357902112
+421357902114

Regional Division SK Levice
Nam. Soltésovej 14, Levice
+42136 6355151

+421 36 6355172

+421 36 6355177

Regional Division SK Nové Zamky
Turecka 36, Nové Zamky

+421 356923148

+421 356923149

Regional Division SK Zeliezovce
Mierova 2A, Zeliezovce
+421367711158

Regional Division SK Banska Bystrica

Dolna 62, Banska Bystrica
+421 48 4316200
+421 48 4316201
+421 48 4316202
+421 48 4316203

Regional Division SK Nitra
Coboriho 9, Nitra

+421 377751151
+42137 7751152
+42137 7751154

+421 377751164

Regional Division SK Lu¢enec
P. Rédayho 8, Lucenec

+421 47 4302259

+421 47 4302260

Regional Division SK Rimavska Sobota

Hlavné namestie 1, Rimavska Sobota
+421 47 5604043
+421 47 5604057
+421 47 5604072
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Regionalne oddelenie SK Zvolen
Namestie SNP 98/2, Zvolen

+421 455209556

+421 45 5209559

+421 45 5209560

Regionalne oddelenie SK Ziar n/H

Namestie Matice slovenskej 21, Ziar n/Hronom
+421 456700419

+421 45 6700463

Regionalne oddelenie SK Velky Krtis
Banicka 15, Velky Krtis
+421 474831912

RR KOSICE

Regionalne oddelenie SK Bardejov
Hviezdoslavova 3, Bardejov

+421 54 4863152

+421 54 4863153

Regionalne oddelenie SK Humenné
Mierova 2529/87, Humenné

+421 577862151

+421 577862152

+42157 7862164

Regionalne oddelenie SK KoSice
Stirova 7, Kosice

+421 55 6825262

+421 55 6825263

+421 55 6825265

Hlavna 4, Kosice

+421 55 6825516
+421 556825519
+421 556825520

Regionalne oddelenie SK Michalovce
Namestie Slobody 7, Michalovce
+421 56 6880128

+421 56 6880129

+421 56 6880141

Regionalne oddelenie SK Poprad
Partizanska 677/17, Poprad

+421 527172102

+421 527172103

+42152 7172104

Regional Division SK Zvolen
Namestie SNP 98/2, Zvolen
+421 45 5209556

+421 455209559

+421 45 5209560

Regional Division SK Ziar n/H

Namestie Matice slovenskej 21, Ziar n/Hronom
+421 456700419

+421 45 6700463

Regional Division SK Velky Krtis
Banicka 15, Velky Krtis
+421 474831912

RD KOSICE

Regional Division SK Bardejov
Hviezdoslavova 3, Bardejov
+42154 4863152

+42154 4863153

Regional Division SK Humenné
Mierova 2529/87, Humenné
+42157 7862151

+42157 7862152

+42157 7862164

Regional Division SK KoSice
Strova 7, Kosice

+421 55 6825262

+421 55 6825263

+421 55 6825265

Hlavna 4, Kosice

+421 55 6825516
+421 55 6825519
+421 55 6825520

Regional Division SK Michalovce
Namestie Slobody 7, Michalovce
+421 56 6830128
+421 56 6880129
+421 56 6880141

Regional Division SK Poprad
Partizanska 677/17, Poprad
+42152 7172102

+42152 7172103

+42152 7172104



Regionélne oddelenie SK PreSov
Slovenska 65, PreSov

+421 517394280

+421 517394281

+421 517394282

+421 517394335

+421 51 7394406

Hlavna 98, PreSov
+421 517394335
+421 51 7394406

Regionalne oddelenie SK RoZiava
Janka Krala 3, RoZiava

+42158 7774119

+421 58 7774128

Regionélne oddelenie SK Spis. Nova Ves
Stefanikovo namestie 5, Spisska Nova Ves
+42153 4187126
+421 53 4187127

Regionalne oddelenie SK TrebiSov
M.R.Stefanika 2393/29, Trebisov
+421 56 6713202

+421 56 6713204

Regionalne oddelenie SK Vranov n/Toplou
Dobrianskeho 1651, Vranov n/Toplou

+421 57 4860226

+421 57 4860243

+421 57 4860257

Regionalne oddelenie SK Stropkov
Hlavna 1737/61, Stropkov

+421 547422116

+421 547423312

Regionalne oddelenie SK KeZmarok
Mudr. Alexandra 58, KeZzmarok
+421 52 4523981

Regional Division SK PreSov
Slovenska 65, PreSov

+421 517394280

+421 517394281

+42151 7394282

+421 517394335

+421 51 7394406

Hlavna 98, Presov
+421 51 7394335
+421 51 7394406

Regional Division SK RoZnava
Janka Krala 3, RoZiava

+421 587774119

+42158 7774128

Regional Division SK Spis. Nova Ves
Stefanikovo namestie 5, Spisska Nova Ves
+42153 4187126

+42153 4187127

Regional Division SK TrebiSov
M.R.Stefanika 2393/29, Trebisov
+421 56 6713202

+421 56 6713204

Regional Division SK Vranov n/Toplou
Dobrianskeho 1651, Vranov n/Toplou
+421 57 4860226

+421 57 4860243

+421 57 4860257

Regional Division SK Stropkov
Hlavna 1737/61, Stropkov
+421 547422116

+421 547423312

Regional Division SK KeZmarok
Mudr. Alexandra 58, KeZmarok
+421 52 4523981
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