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Prihovor predsedu predstavenstva

Milé damy, vaZeni pani, cteni klienti, obchodni partneri a akcionari,

Allianz — Slovenska poistoviia ma za sebou Gspesny rok, v ktorom sme potvrdili silu a déveryhodnost nasej
znacky. Tak, ako aj po minulé roky, sme sa ststredili na skvalitiovanie procesov a sluZieb smerom k modernejSim
a rychlejsim sluzbam, reflektujicim meniace sa poZiadavky nasich klientov. Uspesne sme uviedli do praxe novi
firemn( stratégiu stojacu na pilieroch digitalizacie, technickej dokonalosti, na zamerani na rast a dokladnej
analyze klientskych potrieb a skdsenosti.

Rok 2016 priniesol niekolko regulatérnych a legislativnych vyziev, predovsetkym novy systém celoeurépske;
regulacie Solvency Il. Po ddslednej priprave ju Allianz — Slovenska poistovria Gspesne implementovala a potvrdila
tak vysokd mieru kapitalovej primeranosti.

Dynamika zmien na trhu vyZaduje stéle vacSiu mieru flexibility a inovacii zaloZenych na poznani nasich
zakaznikov. Zaviedli sme preto nové sofistikované nastroje sledovania zakaznickej spokojnosti v priebehu ich
spotrebitelskej cesty. Vdaka tomu dokéZeme byt klientom opét o nieco bliZie a udrZat si vedicu trhovi poziciu.
Znalost trhu a investicie do digitalizacie priniesli v uplynulom roku svoje ovocie. Online hlésenie poistnych
udalosti sme roz3irili na v3etky oblasti a druhy poistenia. Viybavenie poistnych udalosti je tak vyrazne rychlejSie

a komfortnejSie. AZ Stvrtina poistnych hlaseni k ndm dnes prichadza v online forme. Pozitivne ohlasy nasich
klientov na tdto sluzbu, ako aj velky zaujem o bezpapierovo uzavreté zmluvy ndm jasne ukazuijd, Ze digitalizacia
v nadej spolo¢nosti zostane dlhodobou prioritou.

Vdaka novym technol6gidm a zavadzaniu preventivnych opatreni sme z roka na rok Gspesnejsi v boji
s poistovacimi podvodmi. V tomto roku sme vyrazne zredukovali najma pocet podvodov na autéch, vdaka omu
sme u3etrili nemalé naklady.

Nase produktové portfélio sme rozsrili o rodinné poistenie Stastny Zivot pontkajlice vysoku variabilitu poistenia
v kombinacii s prehladnostou a jednoduchostou dojednania. Pocas celého roka sme pracovali na priprave nového
produktu M&j Domov, ktory uvedieme na trh zaciatkom nasledujticeho roka. Nasi klienti si vdaka nemu budd
moct svoje domy, chaty, domécnost i zahrady poistit jednou zmluvou.

DélezZitym ukazovatelom, Ze sa nasa spolocnost ubera spravnym smerom, je spokojnost nasich klientov

a partnerov a porovnanie s konkurenciou. KaZdoro¢nou spatnou vazbou s pre nas hodnotenia v rebrickoch,
anketach a sttaZiach. Allianz — Slovenska poistoviia patri k tym najocefiovanejsim, ¢o potvrdila aj tohtoro¢na
bilancia. V roku 2016 sa ndm podarilo obhajit prvenstvo v sttaZi financnych produktov Zlata minca 2015 — ziskali
sme prvé miesto za osem z deviatich nominovanych produktov a stali sme sa NajinovativnejSou poistovriou i
Objavom roka. V ankete SIBAF Award 2016 nas odborné verejnost oznacila za najlepSieho poskytovatela sluZieb
v neZivotnom poistent. V sttaZi Hypotéka roka 2016 spolo¢nosti Fincentrum a TREND sme ziskali ocenenia

v kategériach Poistenie nehnutelnosti a Poistovak roka. Tieto prvenstvé sd pre nas potvrdenim, Ze hodnoty ako
rychlost, férovost, inovativnost a vysoka profesionalita majd v nadej spolocnosti svoje pevné miesto.

V Allianz — Slovenskej poistovni sa usilujeme byt nielen spolahlivym poskytovatelom sluZieb, ale aj atraktivnym
zamestnavatelom a zodpovednym ¢lenom komunity. Preto sme sa s pInym nasadenim zapojili do celosvetového
beZeckého projektu Allianz World Run zameraného na posilnenie zdravého Zivotného Stylu a charitativnu
podporu vzdeldvacich a rozvojovych programov v ohrozenych oblastiach na celom svete. Nasi zamestnanci
pocas troch mesiacov nabehali tisice kilometrov, umiestnili sa na poprednych miestach rebricka zi¢astnenych
spolo¢nosti skupiny Allianz a pomohli tak podporit medzinarodna neziskovl organizéciu SOS Children”s Villages
celkovou sumou 600 tisic Eur. Ukazuje sa, Ze snaha stat pri tych, ktori to potrebujd, a chut urobit pre svoj ciel
maximum sU v nasej spolocnosti i v skupine Allianz vysoko cenenymi principmi, ktorymi Zijeme aj vtedy, ked
nejde o nasich zékaznikov.



Dovolte, aby som na zaver podakoval nasim zamestnancom, obchodnikom a obchodnym partnerom za ich
profesionalitu a Gspe3nd spolupracu v uplynulom roku. Dakujem aj nasim klientom a akcionarom za prejavend
ddveru, ktora je nielen zévazkom, ale tieZ motivatorom pokracovat v Gsili byt aj nadalej jednotkou na poistnom
trhu. Aj tento rok urobime v3etko pre to, aby sme boli pre Vés partnerom, na ktorého sa méZete spolahnit

v kaZdej situacii.

S (ctou

Todor Todorov
predseda predstavenstva a prezident Allianz — Slovenskej poistovne



Letter from the Chairman of the Board

Ladies and gentlemen, honoured customers, business partners and shareholders,

Allianz - Slovenska poistoviia has had a successful year in which we confirmed the strength and credibility of our
brand. As in previous years, we focused on improving our processes and services in the pursuit of more modern
and faster services, reflecting the changing requirements of our clients. We successfully put into practice a new
corporate strategy based on digitalization, technical excellence and a focus on growth and careful analysis of
customer needs and experience.

2016 brought some regulatory and legislative challenges, particularly the new Solvency Il system of pan-
European regulation. After thorough preparation, Allianz — Slovenska poistoviia successfully implemented this,
confirming its high rate of capital adequacy.

The dynamics of change in the market demand ever more flexibility and innovation based on knowledge of

our customers. We have therefore introduced new, sophisticated tools for monitoring customer satisfaction
during the customer journey. Thanks to these, we can bring clients closer still, and maintain a position of market
leadership. Understanding of the market and investments in digitalization in the past year have borne fruit. We
have expanded online reporting of accidents to all areas and types of insurance. Claims settlement is much
faster and more convenient. Up to a quarter of insurance reports now come to us in online form. The positive
feedback from our clients about this service, as well as strong interest in paperless contracts, clearly shows us
that digitalization within our company will remain an ongoing priority.

Thanks to new technologies and the introduction of preventive measures, we are recording more success in
fighting insurance fraud every year. This year we significantly reduced the number of scams, especially those
involving cars, thus saving considerable sums.

Our product portfolio has been extended by Stastny Zivot (Happy Life) family insurance, which offers high
variability in combination with clarity and simplicity of arrangement. Throughout the year, we worked on the
preparation of a new M6j Domov (My Home) product, which we will launch early next year. As a result, our
clients will be able to insure their houses, cottages, household contents and gardens with a single contract.

An important indicator that our company is heading in the right direction is the satisfaction of our clients and
partners, and comparisons with our competitors. Annual feedback for us comes in the form of rankings, surveys
and awards. Allianz — Slovenska poistoviia is among the most award-winning companies, as demonstrated by
this year’s haul. In 2016 we maintained our lead in the Zlata minca (Gold Coin) 2015 competition for financial
products —we achieved first place in eight of the nine nominated products, and were awarded as Most
Innovative Insurance Company and Discovery of the Year. In the poll for the SIBAF Awards in 2016 the expert
public rated us the best service provider in general insurance. In the Mortgage of the Year 2016 competition
sponsored by Fincentrum and TREND, we received awards in the categories of property insurance and Insurance
Salesperson of the Year. These firsts are for us confirmation that values such as speed, fairness, innovation and a
high level of professionalism have a firm place in our company.

At Allianz — Slovenska poistoviia, we strive to be not only a reliable service provider by an attractive employer

and a responsible member of the community. For this reason we wholeheartedly engage in the global running
project Allianz World Run, which strengthens healthy lifestyles and provides charitable support for education and
development programs in vulnerable areas around the world. In the course of three months, our employees ran
thousands of kilometres, placing high in the ranking of participating companies of the Allianz Group, helping to
support the international non-profit organization SOS Children's Villages with a total amount of €600,000. We
showed that the desire to stand by those who need help and the determination to achieve this goal are, in our
company and in the Allianz group, highly valued principles, even if the beneficiaries are not our customers.



Allow me to conclude by thanking our employees, agents and business partners for their professionalism and
successful cooperation over the past year. | would also like to thank our clients and shareholders for their trust,
which is not only a commitment but also a motivation for us to continue our efforts to be number one in the

insurance market. This year, once again, we will do everything we can to be the partner on whom you can rely in
any situation.

Yours faithfully

Todor Todorov
Chairman of the Board and President Allianz - Slovenska poistoviia, a. s.
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Allianz - Slovenska poistoviia, a.s.

Udaje o spolo¢nosti
Information about the company

Obchodné meno: Allianz - Slovenska poistoviia, a. s.
Pravna forma: Akciova spolo¢nost

Sidlo spolo¢nosti: Dostojevského rad 4, 815 74
Bratislava

Identifikacné &islo (1CO): 00 151 700

Dafiové identifikacné &islo (DIC): SK 2020 374 862
Zapisana v OR: Okresny sdd Bratislava [; oddiel Sa,
vloZka ¢. 196/B

Den zapisu: 12.11. 1991

Pravne skutocnosti: Spolocnost bola zaloZena
zakladatelskym plédnom zo diia 31.10. 1991 podla
zékona €. 104/1990 Zb. o akciovych spolo¢nostiach.

Akcionari Allianz - Slovenskej poistovne
k31.decembru 2016 a k 31. decembru 2015:

Business name: Allianz - Slovenska poistoviia, a. s.
Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74
Bratislava

Business registration number (IC0): 00 151 700
Tax registration number (DIC): SK 2020 374 862
Business registered at: Commercial Register of
Bratislava | District Court; Section Sa, file no. 196/B
Date of registration: November 12, 1991

Legal details: The company was established by
incorporation on 31 October 1991, pursuant to Act no.
104/1990 Coll. on Joint-Stock Companies.

Shareholders in Allianz - Slovenska poistovria
on 31 December 2016 and on 31 December 2015:

Akcionari 2016 2015 Shareholders 2016 2015
Allianz New Europe Holding GmbH 99,61% 99,61% Allianz New Europe Holding GmbH 99,61%  9961%
Ostatni akcionari 0,39% 0,39% Other shareholders 0,39% 0,39%

Allianz - Slovenska poistoviia, a. s. je materskd
spolo¢nost konsolidovanej skupiny (dalej aj ,skupina”),
do ktorej k 31. decembru 2016 patria dcérske
spolocnosti:

Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Sidlo: Racianska 62, 831 02 Bratislava

ICO: 35901 624

Nadacia Allianz
Sidlo: Dostojevského rad 4, 815 74 Bratislava
ICO: 42 134 064

V priebehu obdobia od 1. januéra do 31. decembra
2016 nenastali Ziadne zmeny v oblasti majetkovych
(casti na podnikani tretich osob.

Allianz - Slovenska poistoviia, a. . is the parent
company of a consolidated group (hereinafter also
"the group") consisting of the following subsidiaries,
as of 31 December 2016:

Allianz - Slovenska déchodkova spravcovska
spolocnost, a. s.

Registered office: Racianska 62, 831 02 Bratislava
IC0:35901 624

Nadacia Allianz (The Allianz Foundation)
Registered office: Dostojevského rad 4, 815 74
Bratislava

ICO: 42 134 064

During the period from 1January to 31 December
2016 there were no changes in the share holdings of
third-party businesses.



7 Organy spolocnosti

Organy spolocnosti

Predstavenstvo

Ing. Todor Todorov

Ing. Viktor Cingel, CSc.
Martin Wricke

Ing. Jozef Paska

Ing. Dusan Quis

Ing. Miroslav Pacher
JUDr. Marko TomaSovic¢

Dozorna rada

Petros Papanikolaou
Alexander Protsenko
Jochen Alexander Haug
Violeta Georgina Bondoc
Susanne Irena Doboczky
RNDr. Katarina Janakova
Ing. Ludovit Barancek

Prokdra

Mgr. Marian Bilik
JUDr. Martin Daubner
Ing. Jozef Hrdy

Ing. Marta Kausichova
Ing. Alica Végh

Ing. Florian Horvath
Ing. Jozef Bachnicek

Ing. Jozef Cesnek

RNDr. Eva Micovska

Ing. Jozef Piroha

predseda

¢len

clen

clen

¢len (od 3. augusta 2016)
¢len (do 12. aprila 2016)
¢len (do 11. novembra 2016)

predseda

clen

clen

¢len (do 13.jana 2016)
¢len (od 23.jana 2016)
¢len

¢len

riaditel odboru ludskych zdrojov
riaditel pravneho odboru a Compliance
riaditel odboru likvidacie poistnych
udalosti

riaditel odboru market manazmentu
riaditel odboru spravy poistenia 0séb
(od 10. marca 2016)

riaditel odboru obstaravania a spravy
majetku (od 18. maja 2016)

riaditel odboru Gctovnictva

(do 30. mé&ja 2016)

riaditel odboru obstaravania

a bezpecnosti IT

(do 29. februara 2016)

riaditel odboru poistno - technickych
systémov (do 29. februéra 2016)
riaditel odboru spravy nehnutelnosti
(do 31. marca 2016)

*Funkcia prokary (t. spdsob konania za spolo¢nost formou prokdry) zanikla

k31.decembru 2016

Company management

Management board
Ing. Todor Todorov

Ing. Viktor Cingel, CSc.
Martin Wricke

Ing. Jozef Paska

Ing. Dusan Quis

Ing. Miroslav Pacher
JUDr. Marko TomaSovic

Supervisory board
Petros Papanikolaou
Alexander Protsenko
Jochen Alexander Haug
Violeta Georgina Bondoc
Susanne Irena Doboczky
RNDr. Katarina Jandkové
Ing. Ludovit Barancek

Chairman

Member

Member

Member

Member (from 3 August 2016)
Member (to 12 April 2016)
Member (to 11 November 2016)

Chairman

Member

Member

Member (to 13 June 2016)
Member (from 23 June 2016)
Member

Member

Authorized representatives

Mgr. Marian Bilik
JUDr. Martin Daubner

Ing. Jozef Hrdy
Ing. Marta Kausichova
Ing. Alica Végh

Ing. Florian Horvath

Ing. Jozef Bachnicek

Ing. Jozef Cesnek

RNDr. Eva Micovska

Ing. Jozef Piroha

Director of Human Resources
Director of Legal Affairs

and Compliance

Director of Claims Settlement
Director of Market management
Director of Life insurance
administration

(from 10 March 2016)
Director of Procurement and
Property administration
(from 18 May 2016)

Director of Accounting

(to 30 May 2016)

Director of Procurement and IT
security

(to 29 February 2016)

Director of insurance systems

(to 29 February 2016)

Director of property
management (to 31 March 2016)

*The functions of the representative (i.e. by means of acting on behalf of the company in

the role of representative) expired on 31 December 2016.
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Allianz - Slovenska poistoviia, a.s.

Profil spolocnosti
Company profile

Allianz - Slovenska poistoviia (dalej aj ,Allianz - SP”,
,poistoviia“ alebo ,spolo¢nost”) pdsobf na slovenskom
poistnom trhu uz niekolko desiatok rokov a je
nespornym lidrom v poskytovani vysoko kvalitnych
sluZieb a produktov. Patri do poistovacej skupiny
Allianz Societas Europaea (dalej aj ,Allianz SE"), ktoréd
spravuje zmluvy miliénov klientov po celom svete.

Allianz — SP stoji na silnych zakladoch. Finan¢na
sila, tradicia a profesionalita predstavujd istotu, Ze
spolocnost poskytuje svojim klientom prvotriedne
sluZby, ktoré sa zékladom vzéjomne prospesnych
vztahov medzi klientmi a poistovatelom.

Je najvacSou univerzalnou poistoviiou na Slovensku.
Ponka cel( $kélu inovativnych poistnych produktov:
od Zivotného a Grazového poistenia, cez poistenie
privatneho majetku a poistenie motorovych vozidiel,
aZ po poistenie priemyslu a podnikatelov. Znacka
Allianz — SP je vieobecne uzndvana a pozitivne
vnimana Sirokou verejnostou. Odréza nielen
inovativne prvky, ale spaja sa aj s bohatou minulostou
spolocnosti a dlhorocnymi skisenostami.

Historia spolocnosti

Korene Allianz — Slovenskej poistovne siahaji az

do roku 1919. Od tohto roku spolo¢nost pdsobi
nepretrZite a neustale posilfiuje svoju znacku. Jej
¢innost je postavena na najlepsich poistovacich
tradiciach na Slovensku — na tradiciach Slovenskej
poistovne. Od svojho zaloZenia bola najispesnejSou
poistoviiou na domacom trhu. Svoje veduice
postavenie na trhu si udrZala aZ do znarodnenia v
roku 1945, kedy sa stala sicastou Ceskoslovenskej
Statnej poistovne. Po federdinom usporiadani tatu
v roku 1969 pdsobila ako samostatna Slovenska
Statna poistovia. Po roku 1989, kedy doslo k zmene
politického reZimu a zacatiu ekonomickej reformy,
sa poistovaci trh zacal uvolfiovat. Novy zakon o
poistovnictve z roku 1991 umoznil vstup na trh dalsim
tuzemskym aj zahrani¢nym firmam, a to znamenalo
zaCiatok postupnej transformacie Statnej Slovenskej
poistovne na komer¢nd institaciu. V roku 2001
vyhrala Allianz AG, ktora v tom Case uZ tieZ posobila

Allianz - Slovenska poistoviia (hereinafter also “Allianz
— SP”, “the insurance company” or “the company”)
has been operating on the Slovak insurance market
for several decades and is the undisputed leader in
providing high quality services and products. It is part
of the Allianz Societas Europaea insurance group
(hereinafter also “Allianz SE"), which administers the
policies of millions of customers across the world.

Allianz — SP stands for strong foundations. Its financial
strength, tradition and professionalism means that
the company provides its clients with first-class
services that are the basis of mutually beneficial
relations between client and insurer.

Itis the largest universal insurance company in
Slovakia. It offers a range of innovative insurance
products: from life and accident insurance,
through private property insurance and motor
vehicle insurance, to insurance for industry and
businesspeople. The Allianz — SP brand is widely
respected and positively perceived by the general
public. It reflects not only innovative features, but
is associated with a rich history and long years of
experience.

Company history

The roots of Allianz — Slovenska poistoviia date back
to 1919. Since that year, the company has operated
without interruption, continuously strengthening

its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of
Slovenska poistoviia. From its inception, it was the
most successful insurer in the domestic insurance
market. It maintained its leading market position
until nationalization in 1945, when it became part
of Ceskoslovenska tatna poistoviia (Czechoslovak
State Insurance). After the establishment of a federal
state in 1969, it began to operate independently as
Slovenska Statna poistoviia (Slovak State Insurance).
After 1989, with the change in the political regime
and the start of economic reforms, the insurance
market opened up. The new insurance law of 1991
allowed other domestic and foreign firms to enter
the market, and it marked the beginning of the
transformation of Slovenska statna poistoviia into



Historia spolocnosti / Company history

na slovenskom poistnom trhu, medzinarodné

Statu v Slovenskej poistovni. Rok 2002 tak znamenal
pre obe spolo¢nosti pripravu na novy spolocny
zaciatok. Oficialnym drfiom vzniku Allianz — Slovenskej
poistovne sa stal 1. januér 2003.

V roku 2004 zaloZila Allianz — Slovenské poistoviia
prvi déchodkovi spraveovska spolocnost na
Slovensku Allianz — Slovenska déchodkovi
spravcovskd spolocnost, a. s.

Dévera je déleZitou a nevyhnutnou stGcastou nasho
podnikania

Allianz — Slovenska poistoviia dosiahla na konci roka
2016 zisk vo vyske 88,77 mil. Eur.

Celkovy trhovy podiel (podla predbeznych vysledkov
Slovenskej asociécie poistovni) dosiahol vysku

26,41 percent, pricom podiel v neZivotnom poisteni
predstavoval 32,86 percent a v Zivotnom poisteni
20,64 percent. V stcasnosti Allianz — SP spravuije viac
ako 7,3 miliéna poistnych zmldv.

Neustale hladame priestor na dalSie zlepSovanie sa
arast

Krédom a stratégiou Allianz — Slovenske] poistovne

je neustéle zlepSovanie sa. Preto spolocnost rozsiruje
svoje aktivity a vyrazne sa orientuje na potreby svojich
klientov. O ich spokojnost sa stara takmer 1 600
zamestnancov. V stcasnosti spolocnost prevadzkuje
50 vlastnych predajnych miest a prostrednictvom 4
tisic finan¢nych agentov ma zast(penie v mestéach

po celom Slovensku. Spolupracuje s renomovanymi
maklérskymi spolonostami, cestovnymi kancelariami,
autosalénmi a predajcami automobilov. Vdaka Sirokej
obchodnej sieti je svojim klientom vZdy nablizku.

Ponuka nasich sluZieb a produktov je orientovana na
klienta

Allianz — Slovenska poistoviia sa intenzivne orientuje
na dalSie zlepSovanie sluZieb poskytovanych klientom
a na oslovovanie novych klientov. Klienti profituju

a commercial institution. In 2001 Allianz AG, which

at that time also operated in the Slovak insurance
market, won an international tender to acquire a
majority of the state’s shares in Slovenska poistoviia.
Thus 2002 was marked for both companies by
preparations for a new commercial beginning. Allianz
— Slovenska poistovia officially came into being on
January 1,2003.

In 2004, Allianz - Slovenska poistoviia founded

the first pension fund management company in
Slovakia: Allianz - Slovenska déchodkova spravcovska
spolocnost, a.s.

Trust is an important and essential part of our
business

Allianz — Slovenska poistoviia achieved annual profits
of €88.77 million to the end of 2016.

Total market share (according to preliminary results
from the Slovak Insurance Association) amounted to
26.41 percent, while the share of non-life insurance
was 32.86 percent, and life insurance 20.64 percent.
Currently, Allianz — SP manages more than 7.3 million
policies.

We are always looking for room for further progress
and growth

The credo and strategy of Allianz — Slovenska
poistovria is continuous improvement. The company
is therefore expanding its activities and focusing
strongly on the needs of its clients. Their satisfaction is
catered for by almost 1,600 employees. The company
currently operates through 50 of its own sales points,
and 4,000 financial agents represent it in towns and
cities across the whole of Slovakia. It cooperates with
reputable brokers, travel agencies, car dealerships and
car dealers. With a wide business network in Slovakia
it is always near to its customers.

Our products and services are focused on the client
Allianz — Slovenska poistoviia focuses intensively on

further improving the service it provides to customers,
and on reaching out to new clients. Clients also
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nielen z rychlejSej likvidacie poistnych udalost], ale aj
zrozsirenych telefonickych a internetovych sluZieb.
Prostrednictvom webovej stranky spolocnosti alebo
bezplatnej infolinky (0800 122 222) méZzu klienti
rychlo a komfortne uzavriet vybrané druhy poistenia.
Infolinka je volajacim k dispozicii sedem dni v tyZdni
od 7. do 19. hodiny, poistné udalosti je moZné hlasit
nonstop. Informovat poistoviiu o vzniku Skodovej
udalosti moZno aj cez internet alebo prostrednictvom
mobilnej aplikacie v smartféne. Klient ma takisto
moZnost cez internet sledovat priebeh riesenia svojej
poistnej udalosti. Poistovia tak klientom 3etri ¢as a
poskytuje pohodIny a jednoduchy spdsob vybavenia
potrebnych Ziadosti.

Produkty a sluzby Allianz — SP patria medzi najlepsie
na trhu, ¢o ocenujd nezavisli odbornici i Siroka
verejnost. Aj v roku 2016 sa silna orientacia na
zékaznika, neustale zlepSovanie produktov a sluzieb
a tieZ vysoky stupen digitalizacie odzrkadlili v ziskani
viacerych oceneni. V ankete SIBAF® Award odborna
verejnost oznacila Allianz — SP za najlepsieho
poskytovatela sluZieb v neZivotnom poisteni. V
sttaZzi Zlatd minca ziskalo prvenstvo osem z deviatich
produktov Allianz — SP, ku ktorym sa pridalo ocenenie
Najinovativnejsia poistoviia a Objav roka. V sitaZi
Hypotéka roka 2016 spolocnosti Fincentrum a TREND
Ziskala Allianz — SP ocenenia v kategériach Poistenie
nehnutelnosti a Poistovak roka.

Ludia — zamestnanci, obchodnici a, samozrejme,
klienti — st kli¢om k Gspechu

Vdaka silnej firemnej identite je znacka Allianz —
Slovenska poistovria uznavana a pozitivne vnimana
Sirokou verejnostou. NielenZe v sebe odraZa inovativne
prvky a pokrok, ale ostava prepojend so svojou bohatou
minulostou a skasenostami. Ludia vedia, Ze znacke
Allianz — SP m6Zzu doverovat, pretoZe v kritickych chvilach
stoji pri nich a snaZi sa o ich maximalnu spokojnost.
Allianz — Slovenska poistoviia pritom respektuje
individualne poziadavky klientov a svojich zamestnancov.

benefit not only from faster settlement of claims,

but also advanced telephone and internet services.
Via the company webpage or toll-free infoline (0800
122 222), clients can quickly and comfortably agree
selected types of insurance. The infoline is available
to callers 7 days a week from 7:00 am to 7:00 pm,
and claims can be reported non-stop. The insurance
company can also be informed of an insurance event
through the internet or via a mobile smartphone
app. The client is also able to monitor the progress

of claims via the internet. In this way the insurance
company saves clients time and provides a convenient
and easy way to resolve their requirements.

Allianz — SP’s products and services are among the
best on the market, as judged by independent experts
and the general public. In 2016, its strong focus on
customers, continuous improvement of products and
services, and high level of digitalization was reflected
in its success in several awards. In the SIBAF® Awards
survey, professionals identified Allianz — SP as the
best service provider in general insurance. In the
Zlatd minca (Gold Coin) competition, Allianz — SP
won first place in eight out of nine products, to

which was added the awards for Most Innovative
Insurance Company and Discovery of the Year. In the
Mortgage of the Year 2016 competition sponsored by
Fincentrum and TREND, Allianz — SP won the awards
in the categories Property Insurance and Insurance
Salesperson of the Year.

People — employees, agents and, of course, clients —
are the key to success

Thanks to its strong corporate identity, the Allianz
—Slovenska poistoviia brand is recognized and
regarded positively by the general public. It not only
reflects innovative features and progress, but remains
connected with the company's rich history and
experience. People know they can trust the Allianz

— SP brand, because at critical moments it stands by
them and strives to achieve complete satisfaction.
Allianz - Slovenska poistoviia simultaneously
respects the individual requirements of its clients and
employees.



Historia spolocnosti / Company history

Allianz - SP je sii¢astou prostredia, v ktorom pésobi.
Preto je pre fu jednou z priorit
spolocensky zodpovedné a etické podnikanie

Neoddelitelnou stcastou firemnej kultary Allianz —
Slovenskej poistovne sd aktivity spojené s podporou
bezpecnosti na cestach, dopravnou vychovou,
zdravim, Sportom a pomocou socidlne slabim.

Cast aktivit zastre3uje Nadacia Allianz, ktoré od
svojho vzniku v roku 2008 podporila niekolko stoviek
projektov obci, $kdl a neziskovych organizacii v
celkovej sume viac ako milién tristotisic eur.

Filantropickym aktivitdm sa venujd aj zamestnanci
Allianz — SP, ktorf sa pocas celého roka zapajajd

do finan¢nych zbierok, zbierok Satstva a potrieb a
dobrovolnickych aktivit. Chranené dielne pravidelne
prezentujd vo firemnych priestoroch svoje vyrobky,
ktorych kdpou zamestnanci podporujd nadanie a

pracu ludi s postihnutim.

n

Allianz - SP is part of the environment in which it
operates. Therefore, one of our priorities is socially
responsible and ethical business

Integral to the corporate culture of Allianz - Slovak in-
surance are activities linked to the promotion of road
safety, traffic education, health, sport and help for
people in need. Part of these activities are covered by
the Allianz Foundation, which since it was established
in 2008 has supported hundreds of projects in munici-
palities, schools and non-profit organizations totalling
more than €1.3 million.

Allianz — SP staff are dedicated to philanthropic
activities, and throughout the year they are involved
in fundraising, collecting clothing and necessities, and
volunteering. Sheltered workplaces regularly present
their products on our company premises; by buying
them, our employees support the talent and work of
people with disabilities.



Stojime pri vasi
rozhgdnutiach

Poisteniu Allianz déveruje viac ako

85 miliénov klientov po celom svete.
Odvazte sa zit podla vlastnych
predstav a spolahnite sa na nase rychle
a férové sluzby a najocefiovanejSie
produkty.

allianzsp.sk

RYCHLO A FER

Vas svet istoty

Allianz ()

Slovenska poistovia
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Allianz vo svete
Allianz worldwide

Poistovria Allianz bola zaloZena v roku 1890. So

126 rokmi skdsenosti v oblasti finan¢nych sluZieb
poskytuje skupina Allianz finan¢nu istotu Sirokej Skale
klientov od sikromnych oséb a7 po velké nadnarodné
korporacie. Allianz sa prioritne zameriava na tri oblasti
podnikania, ktorymi sd ochrana (poistenie majetku

a zodpovednosti za Skodu), finanéné zabezpecenie
(Zivotné a zdravotné poistenie) a zhodnocovanie
investicii (sprava aktiv).

Allianz a jej 142 tisic zamestnancov poskytuje sluzby
viac ako 85 miliGnom klientov vo vy3e 70 krajinach a
poistuje vacsinu spolo¢nosti zaradenych do rebricka
Global Fortune 500. Na zéklade trZieb je najvacsim
poistovatelom zodpovednosti a majetku na svete, Ci
celosvetovou jednotkou v cestovnom poistent. Patri
medzi top piatich poistovatelov v Zivotnom poisteni i
v poisteni priemyslu a je jednym z najvacsich spravcov
aktiv na svete. Podla vySky trZieb patri do top 30
najvacsich svetovych korpordcii. Hodnota znacky
Allianz sa pohybuje na Grovni 9,3 miliardy dolarov.

Vdaka decentralizovanej organizacnej Struktire a
silnej orientacii na lokalne podmienky poskytuiju
spolocnosti Allianz klientom sluzby a produkty
vyhovujice danému regiénu. Allianz spéja rozdielne
poZiadavky klientov s individualnym pristupom a
kvalifikovanymi sluzbami vo vzéjomnej symbi6ze
globélneho pdsobenia a lokalnych skisenosti.

Znacka Allianz je okrem oblasti financnych

sluZieb zndma aj aktivitami vo sfére spolocenskej
zodpovednosti, predovietkym v oblasti klimatickych

a demografickych zmien, mikropoistenia ¢i financnej
gramotnosti. Prostrednictvom mikropoistenia, ktoré
zabezpecuje zakladné istoty, poméha viac ako 50
miliénom ludi v Azii, Afrike a Latinskej Amerike. Medzi
produktmi moZno najst aj poistenie komercnych letov
do vesmiru i poistenie vesmirnych satelitov.

UZ viac ako 80 rokov uplynulo od zaloZenia Allianz
centra pre technoldgie, ktoré kazdy tyZden realizuje
crash testy s cielom zvysit bezpecnost vietkych
Gcastnikov cestnej premavky na celom svete.

The Allianz insurance company was founded in

1890. With 126 years of experience in the area of
financial services, the Allianz Group provides financial
security to a wide range of clients from individuals to
large multinational corporations. Allianz is primarily
focused on three businesses: protection (property and
liability insurance), financial security (life and health
insurance) and investment (asset management).

Allianz and its 142,000 employees provide services to
more than 85 million customers in over 70 countries
and cover most of the companies included in the
Global Fortune 500 ranking. Based on sales, it is the
largest insurer of liability and property in the world,
and the global number one in travel insurance. It

is among the top five insurers in life insurance and

in industrial insurance, and one of the largest asset
managers in the world. By revenue, it is one of the
world's top 30 largest corporations. The value of the
Allianz brand is around US$9.3 billion.

Thanks to its decentralized organizational structure
and a strong focus on local conditions, Allianz provides
its customers with services and products tailored to
their region. Allianz brings together clients’ differing
requirements using an individual approach and expert
services via a symbiosis of global scope and local
experience.

Aside from financial services, the Allianz brand is

also known for its activities in the area of social
responsibility, particularly on climate change and
population change, microinsurance and financial
literacy. Through microinsurance, which provides
basic security, it helps more than 50 million people in
Asia, Africa and Latin America. Among its products can
also be found insurance of commercial space flight
and insurance of space satellites.

It is more than 80 years since the founding of the
Allianz Centre for Technology, which each week
conducts crash tests to improve the safety of all road
users throughout the world.



Allianz vo svete / Allianz worldwide

Informacie z oblasti bezpe¢nosti na cestach

Ziskava Allianz aj vdaka spolupréci na pretekoch
Formuly 1. Allianz je tieZ vyznamnym partnerom
Medzinarodného paralympijského vyboru. V oblasti
Sportu je Allianz zndmy aj svojimi Stadiénmi, k Allianz
Arene v Mnichove pribudli Stadiény v Sydney, Nice,
Londyne, Sao Paule a vo Viedni. Allianz je partnerom
futbalovych klubov FC Bayern Mnichov a FC Barcelona,
podporuje mladé futbalové talenty a organizuje aj
golfové kempy. Allianz je sponzorom uznavaného
anglického rugby klubu Saracens.

Allianz je aktivny i v oblasti umenia. Prostrednictvom
Nadacie Langa Langa podporuje vzdelévacie
programy na rozvoj hudobného talentu deti po celom
svete.

Informacie o skupine Allianz st k dispozicii na
www.allianz.com.
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Allianz acquires information on safety thanks to its
cooperation with Formula 1 racing. Allianz is also an
important partner of the International Paralympic
Committee. In the area of sport, Allianz is also known
for its stadiums, with the Allianz Arena in Munich
being added to the stadiums in Sydney, Nice, London
Sao Paolo and Vienna. Allianz is a partner of FC Bayern
Munich and FC Barcelona football clubs, and supports
young footballing talents and organizes golf camps.
Allianz is the official sponsor of the English rugby club
Saracens.

Allianz is also active in the arts. Through the Lang
Lang Foundation it supports educational programmes
to develop the musical talent of children around the
world.

Information about the Allianz Group is available at
www.allianz.com.
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Ponuka produktov spolocCnosti
Company product range

Poistenie 0s6b

Stastny Zivot

M@j Zivot

M@j Zivot Plus

Cesta Zivotom

Quantum

Flexi Zivot

Allianz Best Doctors Plus

Moja Farbicka — poistenie pre deti
Moja Farbicka Plus — poistenie pre deti
Trend

Poistenie Senior

Modré konto

Vkladové Zivotné poistenie Senior Plus
Cestovné poistenie a asistencné sluzby
Cestovné poistenie pre hracov golfu
Komplexné cestovné poistenie

SMS cestovné poistenie

Poistenie nakladov na zachrannd ¢innost Horskej
zachrannej sluzby

Poistenie majetku

Mo6j domov

Poistenie plavidiel

Poistenie zodpovednosti za Skodu spdsoben( pri
vykone povolania

Poistenie pre pripad kradeZe veci Ziakov
Skupinové Grazové poistenie pre Skoly

Poistenie vozidiel
Povinné zmluvné poistenie (dalej aj ,PZP")
Moje auto KASKO (dalej aj ,,KASKO")

Poistenie podnikatelov
Komplexné poistenia
Podnikatelia

Mali podnikatelia
Polnohospodari
Autosalony
Dopravcovia

Lekari

Profesie

IT spolocnosti
Stavebné spolocnosti
Bytové domy
Individuélne poistenia
Poistenie majetku

Personal insurance

Stastny Zivot (Happy Life)

M@j Zivot (My Life)

Moj Zivot (My Life) Plus

Cesta Zivotom (Path of Life)

Quantum

Flexi Zivot (Flexi Life)

Allianz Best Doctors Plus

Moja Farbicka (My Crayon) - insurance for children
Moja Farbicka (My Crayon) Plus - insurance for children
Trend

Senior insurance

Modré konto (Blue Account)

Senior Plus deposit life insurance

Travel insurance and assistance services

Travel insurance for golfers

Comprehensive travel insurance

SMS travel insurance

Insurance of costs associated with rescue by the Mountain
Rescue Service

Property insurance

MG6j domov (My Home)

Vessel insurance

Liability insurance for professional risk

Insurance against theft of student belongings
Group accident insurance for schools

Motor vehicle insurance

Compulsory third party liability insurance (hereinafter "PZP")

Moje auto KASKO (My Car KASKO) (hereinafter "KASKO")

Business insurance

Comprehensive insurance
Podnikatelia (Businesses)

Mali podnikatelia (Small businesses)
Polnohospodari (Farmers)
Autosalény (Car dealers)
Dopravcovia (Carriers)

Lekéri (Doctors)

Profesie (Professions)

IT spolo€nosti (IT companies)
Stavebné spolocnosti (Construction companies)
Bytové domy (Housing blocks)
Individual insurance

Property insurance



Ponuka produktov spolocnosti / Company product range

Poistenie prerusenia prevadzky

Poistenie strojov

Poistenie elektroniky

Poistenie ndkladu

Poistenie zasielky

Stavebné poistenie

MontaZne poistenie

Poistenie plodin

Poistenie hospodarskych zvierat

Havarijné poistenie lietadiel

Poistenie zodpovednosti za Skodu spdsoben(
prevadzkovou cinnostou

Poistenie zodpovednosti za $kodu spdsoben(
pravnickymi a podnikajdcimi fyzickymi osobami
Poistenie zodpovednosti za environmentalnu Skodu
Poistenie zodpovednosti za Skodu spdsoben
dopravcom v cestnej nakladnej doprave
Poistenie zodpovednosti za Skodu sp&sobent
osobnym cestnym dopravcom cestujlicemu v
autobusovej/autokarovej doprave

Poistenie zodpovednosti za Skodu spdsobent
prevadzkou lietadla

Poistenie straty licencie pilota

Poistenie zodpovednosti za Skodu spdsoben( pri
vykone profesie

Poistenie zodpovednosti za Skodu spdsobend pri
poskytovani zdravotnej starostlivosti

Poistenie zodpovednosti za Skodu spdsoben( pri
vykone realitnej ¢innosti

Poistenie zodpovednosti za Skodu sp&sobend pri
poskytovani sluZieb informacnych technoldgii
Poistenie zodpovednosti za Skodu spdsoben( pri
vykone profesie architekta alebo stavebného inZiniera
Poistenie zodpovednosti za Skodu spdsobeni v
sGvislosti s vykonom finanéného
sprostredkovania alebo financného poradenstva
Poistenie zodpovednosti za Skodu spdsoben ¢lenmi
organov spolo¢nosti (dalej aj ,D&0")

Poistenie zodpovednosti za Skodu spdsoben
porusenim prav zamestnancov

Poistenie zodpovednosti za Skodu v sGvislosti s
ochranou dat

Bankové poistenie

Poistenie kaucie

Poistenie colného dlhu

Poistenie pre pripad (padku cestovnej kancelrie
Poistenie zamestnancov

Podnikové Zivotné poistenie
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Business interruption insurance

Machinery insurance

Electronics insurance

Cargo insurance

Shipment insurance

Buildings insurance

Construction insurance

Crop insurance

Livestock insurance

Aircraft hull insurance

Liability insurance for damage caused by operational
activities

Liability insurance for damages caused by legal
persons and natural businesspersons

Insurance of liability for environmental damage
Liability insurance for damage caused by road freight
transport carriers

Liability insurance for damage caused by road
passenger transport carriers in bus/coach

Liability insurance for damage caused by aircraft

Insurance against loss of pilot's license

Liability insurance for damage caused in the conduct
of professional work

Liability insurance for damage caused in the provision
of healthcare

Liability insurance for damage caused in the
performance of real estate activity

Liability insurance for damage caused in the provision
of information technology services

Liability insurance for damage caused in the conduct
of professional work as an architect or civil engineer
Liability insurance for damage caused in the
performance of financial intermediation or financial
counselling

Liability insurance for damage caused by members of
company bodies (hereinafter also "D&Q")

Liability insurance for damage caused by violation of
employees' rights

Liability insurance for damage in relation to data
protection

Bank insurance

Insurance of deposits

Insurance of customs debt

Insurance against travel agency bankruptcy

Group insurance

Business life insurance
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Skupinové rizikové Zivotné poistenie
Skupinové Grazové poistenie
Skupinové poistenie straty na zarobku pocas PN

Cestovné poistenie na sluZzobné cesty
Poistenie zodpovednosti za Skodu spésobend
zamestnavatelovi pri vykone povolania

Group term life insurance

Group accident insurance

Group insurance for loss of earnings during incapacity
leave

Business travel insurance

Liability insurance for damage caused to employer in
the course of professional work
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Poistenie 0s6b / Personal insurance
Cestovné poistenie / Travel insurance
Poistenie privatneho majetku / Private property insurance

Poistenie vozidiel / Motor vehicle insurance

Poistenie firemnych klientov / Insurance for corporate clients

Zaistenie / Reinsurance

Likvidécia poistnych udalostiv neZivotnom poisteni / Claims settlement in general insurance

Oblasti poistenia
Fields of insurance

Poistenie 0sdb

Produkty poistenia 0s6b ponukajd maximalnu
variabilitu a flexibilnost, no st zaroveri jednoduché a
prehladné. V rémci inovaci portfélia poistnych rizik

sa Allianz — SP snaZi odzrkadlovat potreby klientov.
Svojim Sirokym zdberom poistného krytia poskytuje
vietkym vekovym kategériam ochranu pred moznymi
nepriaznivymi Zivotnymi situaciami, ktoré mozu
nastat pri chorobe alebo Graze.

V désledku pretrvavajlcich nizkych Grokovych sadzieb
na financnych trhoch mali klienti v uplynulom roku
mensi zaujem o tradicné Zivotné poistenie, ktoré
postupne ide do Gzadia. Naopak zacali prejavovat
ovela vacsi zaujem o investi¢né Zivotné poistenie,

pri ktorom si sami vyberaj(, do ktorych fondov

chcd investovat svoje finan¢né prostriedky a za

akych podmienok. Zaciatkom roka 2016 na zéklade
aktuélneho vyvoja na trhu a poZiadaviek klientov
Allianz - SP doplnila a rozsirila ponuku poistent.
Zaviedli sme novy program poistenia pre dospelych

a deti, Stastny Zivot". Program reaguje na potreby
trhu a pontka klientom moZnost rizikového Zivotného
poistenia bez investi¢nej alebo kapitélovej zloZky.
Dal3ou vyhodou je, Ze na jednej zmluve vieme poistit
a7 6 0sdb, vdaka comu si kaZdy vie prispdsobit poistné
krytie podla svojich potrieb. Pribudli nové tarify,
rozsirili sme krytie pre poistenie ,SluZba Asistent”.
Klienti maju stale zaujem o komplexné zabezpecenie
svojich potrieb a potrieb svojej rodiny, a to najma

v si¢asnom ekonomicky narocnom obdobi.

Program Senior sa stal pevnym pilierom portfdlia
poistent 0sdb pre klientov s potrebou zabezpecenia
pocas seniorského veku.

V Zivotnom poistenf je stéle zaujimavé aj skupinové
Zivotné poistenie a (razové poistenie. Skupinové
poistenia a podnikové Zivotné poistenia vyuZivaja
predov3etkym firmy ako nastroj socidlnej politiky na
poistenie svojich zamestnancov, ale aj rézne Sportové
organizacie, zdruZenia ¢i asociacie. V neposlednom
rade skupinové poistenie s oblubou vyuZivaja aj
materské a zakladné koly na poistenie svojich Ziakov
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Personal insurance

Life insurance products offer maximum versatility and
flexibility, but they are also simple and transparent.
Within the innovation portfolio of insurance risks,
Allianz — SP seeks to reflect the needs of clients. Its
wide-ranging insurance coverage allows people

of all ages to avoid the potentially adverse life
consequences that can occur as a result of iliness or
accident.

As a result of continuing low interest rates in the
financial markets, clients in the past year showed less
interest in traditional life insurance, which is gradually
receding into the background. By contrast, they
began to show much more interest in investment life
insurance, through which they choose in which funds
to invest their money and under what conditions.

At the beginning of 2016, based on existing market
developments and the requirements of clients,
Allianz — SP supplemented and extended its range of
insurance products. We introduced a new insurance
program for adults and children, “Stastny Zivot”
(Happy Life). The program responds to the needs of
the market and offers clients the possibility of term life
insurance without investment or a capital component.
Another advantage is that within a single contract we
can insure up to six people, meaning that everyone
can secure insurance cover to suit their own needs.
New tariffs were added, by which we expanded
coverage for “Service Assistant” insurance. Clients are
increasingly interested in comprehensively securing
their needs and the needs of their family, especially in
today’s economically challenging times.

The Senior programme has become a pillar of the
personal insurance portfolio of clients who require
security during their old age.

In the sphere of life insurance, group life and accident
insurance remains attractive. Group insurance and
business life insurance is primarily used as a tool of
social policy for the insurance of employees, various
sports organizations, societies and associations.
Finally, group insurance is particularly popular with
nursery and primary schools, to insure their pupils
during trips and other joint activities.
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pocas vyletov Ci inych spolonych aktivit.
Cestovné poistenie

Cestovné poistenie je stéle velmi déleZitym a Casto
vyuZivanym druhom poistenia pre tych obyvatelov
Slovenskej republiky, ktori ¢oraz viac cestuja do
zahranicia, nielen za oddychom, zébavou a poznanim,
ale aj za pracou a Stadiom. V roku 2016 Allianz —
Slovenska poistoviia uzatvorila takmer 264 tisic zmlGv
v cestovnom poistent, ktorymi sa poistilo viac ako 617
tisic osob.

Allianz - Slovenska poistoviia ponika cestovné
poistenie pre v3etky typy ciest a ¢innosti — rekreacné,
sluzobné, pre Sportovcov aj klientov vykonavajdcich
rizikové Cinnosti. Ako jedna z méla poistovni na trhu
poskytuje neobmedzené krytie lieCebnych nakladov,
¢o ocenili viaceri klienti, za ktorych boli uhradené
lie¢ebné naklady v sumach niekolko desiatok az
stoviek tisic eur. V ramci cestovného poistenia do
zahranicia sa poistuja lieCebné naklady, ku ktorym
je mozné pripoistit si batoZinu, Uraz, zodpovednost
za Skodu, doplnkové asistencné sluzby, naklady na
zachrann( cinnost &i stornovacie poplatky. Zaujmu
sa tedi aj Specialne cestovné poistenie pre hracov
golfu. Klienti ocefiuja aj poistenie do hér, ktorym sa
uhradzaju naklady na zachranna ¢innost Horskej
zachrannej sluzby aZ do vy3ky 16 600 Eur, o je
najvyssia suma na slovenskom poistnom trhu.

0d 1.januara 2016 sme zacali s predajom
inovovanych produktov individualneho cestovného
poistenia. Zaroven od tohto ddtumu je mozné
dojednat individulne cestovné poistenie len
prostrednictvom obchodného systému Allegro
MultiChannel (AMC).

Aj v roku 2016 pokracovala Allianz - SP v predaji
cestovného poistenia v intenzivnej spolupraci s
ddleZitymi obchodnymi partnermi — cestovnymi
kancelariami a agentarami, ktoré pondkaju tzv.
Komplexné cestovné poistenie. Objem poistného

aj pocet poistnych zmliv dojednanych cestovnymi
kancelariami a agentdrami kaZdorocne rastie.
Cestovné kancelarie mézu vyuZit aj poistenie zéjazdu
pre pripad Gpadku (tzv. poistenie insolventnosti).

Travel insurance

Travel insurance is still very important and frequently
used by the citizens of the Slovak Republic, who are
increasingly travelling abroad not only for leisure,
entertainment and knowledge, but also for work
and study. In 2016, Allianz — Slovenska poistoviia
concluded nearly 264,000 contracts, which insured
more than 617,000 people.

Allianz - Slovenska poistovnia offers travel insurance
for all trips and activities — recreational, business,

for athletes and for clients performing hazardous
activities. It is one of the few insurers on the market
to provide unlimited coverage of medical expenses,
which was appreciated by several clients who were
reimbursed medical expenses amounting to several
tens or hundreds of thousands of euros. As part of
travel insurance abroad insuring medical expenses,
itis possible to reinsure baggage, accident, liability,
supplementary assistance, the cost of rescue activity,
or cancellation fees. There is particular interest in
special travel insurance for golfers. Clients appreciate
insurance in the mountains, covering the cost of
rescue by the Mountain Rescue Service up to €16,600,
the highest amount on the Slovak insurance market.

From 1January 2016, we began selling innovative
personal travel insurance products. Beginning
from the same date, it has been possible to arrange
individual travel insurance only through the
Multichannel Allegro (AMC) trading system.

Also in 2016 Allianz - SP, by selling travel insurance,
continued its intensive cooperation with important
business partners — travel agents and agencies that
offer Comprehensive travel insurance. The volume
of premiums and the number of insurance contracts
negotiated with travel agencies and agents grows
every year. Travel agencies can also make use of
insurance for tours in the event of travel agency
bankruptcy (i.e. insolvency insurance).
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Poistenie je moZné uzavriet aj formou skupinovych a
ramcovych zmlav, ktoré vyuZivaja organizacie a firmy
na poistenie svojich zamestnancov pri sluZzobnych
cestach. Poistné produkty aj spdsob poistovania st
prispdsobené charakteru pracovnych ciest a potrebdm
firiem, pricom uZ niekolko rokov poistoviia pontka aj
komfortné nahlasovanie poistenia prostrednictvom
internetovej aplikacie.

Poistenie privatneho majetku

Pri tvorbe produktov Allianz — SP reaguje na
poZiadavky trhu a vytvara produkty, ktoré sa flexibilné
a poskytuja klientom komplexnd ochranu.

Aj v roku 2016 pokracoval predaj obliibeného
produktu Mdj domov, ktory umoZiuje klientovi
komplexne si poistit svoju domacnost a nehnutelnost,
spolu s poistenim zodpovednosti za Skodu, poistenim

skla a poistenim zahrady, a to v jednej poistnej zmluve.

M6j domov pondka tri moduly poistného krytia —
Basic, Standard a Optimal a klient si mdZe vybrat
ten, ktory svojim rozsahom krytych rizik a limitov
poistného plnenia najviac vyhovuje jeho potrebam.

Stcastou modulu Standard a Optimal v poisteni
domécnosti je aj poistenie prediZenej zaruky
elektrospotrebicov. Poistenie sa vztahuje na také
poSkodenie alebo znicenie elektrospotrebicov, ktoré

v pripade, Ze nastane v zarucnej dobe, predajca by
zan zodpovedal zodpovednostou za chyby v zmysle
pravnych predpisov, a to pocas nasledujucich dvoch
alebo troch rokov v zavislosti od zvoleného modulu.
Uzavretim poistenia rodinného domu, bytu alebo
rekreacného domu i chaty sG automaticky poistené
aj vybrané vedlajsie stavby ako oplotenie, spevnena
plocha, terasa, chodnik ¢i pristreSok, ktory je pevne
spojeny s poistenou budovou, studnia, septik a Zumpa,
a to aZ do vysky 10 percent z poistnej sumy budovy.

V ramci produktu M6j domov je moZné dojednat aj
poistenie nahrobného kamenia proti riziku vandalizmu
CikradeZe.

Allianz - Slovenska poistoviia poskytuje poistné
plnenie v novych cenach, ¢o zarucuje, Ze v pripade
nepredvidanej udalosti si klienti m&Zu obnovit svoj
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Insurance can be in the form of group and framework
contracts, which organizations and businesses can use
to insure their employees on business trips. Insurance
products and the method of underwriting are tailored
to the nature of the working trips and the needs of
businesses, and for several years the company has
also provided convenient insurance reporting via a
web application.

Private property insurance

When developing products, Allianz— SP responds to
the demands of the market and creates products that
are flexible and provide clients with comprehensive
protection.

In 2016, sales continued of the popular M&j domov
(My Home) product, which allows the client to
comprehensively insure his home and property,
together with liability insurance, glass insurance
and garden insurance in one policy. M6j domov has
arange of three cover modules — Basic, Standard
(Standard) and Optimal — whose scope of coverage
of risks and limits on insurance claims best suit their
needs.

Included in the Standard and Optimal modules for
household insurance is extended warranty insurance
for electrical appliances. This insurance covers
damage to or failure of electrical appliances, which
during the warranty period the seller would by law
be liable for faults, over the next two or three years,
depending on the selected module. As part of the
insurance of a family house, apartment, or holiday
home or cottage, selected ancillary structures such as
fencing, reinforced areas, patios, walkways, shelters
that are firmly attached to the insured buildings,
wells, septic tanks and cesspools of up to 10 percent
of the insured value of the buildings are automatically
included. Within the M6j domov product it is also
possible to arrange the insurance of a gravestone
against the risk of vandalism or theft.

Allianz - Slovenska poistoviia provides payment of
claims at current prices, which ensures that in the
case of an unforeseen event, clients can restore their
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domov v hodnote, ktorG mal pred poistnou udalostou.

Stabilnymi produktmi portfélia je poistenie
zodpovednosti za Skodu spdsobend pri vykone
povolania, ktoré kryje Skody, ktoré mdZe pri pIneni
pracovnych povinnosti spésobit zamestnanec svojmu
zamestnavatelovi, a skupinové poistenie pre skoly,
ktoré na jednej poistnej zmluve pondka poistenie
Ziakov, Studentov a zamestnancov Skoly pre pripad
odcudzenia poistenych veci kradeZou, IGpeZou, ako
aj znicenie veci pri pokuse o kradeZ alebo IGpeZ. Toto
poistenie dopliia Skupinové (razové poistenie Ziakov
a zamestnancov skoly.

Poistenie vozidiel

V roku 2016 pokracoval Gspesny predaj poistenia
Moje auto KASKO. V produkte zostal zachovany
princip modularneho poistenia formou Styroch
modulov poistného krytia BASIC, BASIC+, OPTIMAL
a OPTIMAL+, teda od zakladnej aZ po komplexnd
poistnd ochranu pre v3etky kategérie vozidiel.

Pre zmluvy dojednané od 1. novembra 2016 bola
zvySend hranica rentabilnosti opravy vozidla po
poistnej udalosti na 90 % vieobecnej hodnoty vozidla.
Primoduloch OPTIMAL a OPTIMAL+ bol zvy3eny
rozsah krytia o rizika poskodenie alebo znicenie
vozidla pdsobenim vody z vodovodného zariadenia a v
ddsledku spatného vystapenia vody.

Okrem zékladného poistenia vozidla formou
modulov poistného krytia je klientom Allianz — SP

k dispozicii aj Siroka skala pripoisteni. M6Zu si vybrat
z rbznych pripoisteni - financna strata, ndhradné
vozidlo, batoZina, Grazové pripoistenie, pripoistenie
nadstandardnej vybavy, pripoistenie zrazky vozidla
so zvieratom a pripoistenie ¢elného skla poisteného
vozidla.

V povinnom zmluvnom poisteni sa zachoval
jednoduchy a osvedceny postup vypoctu poistného
a prehladnost sadzobnika. Vodi¢ov zoskupuje do
skupin s podobnymi znakmi a skodovostou. Pri

homes to the level that they enjoyed prior to the
event.

Within the portfolio of stable products is professional
liability insurance to cover damage that an employee
may cause to their employer in the course of work,
and group insurance for schools, which on one
insurance policy provides cover for pupils, students
and staff in case of loss of insured items arising

from theft or robbery, or destruction of items

during attempted theft or robbery. This insurance
supplements group accident insurance of pupils and
staff.

Motor vehicle insurance

In 2016, the successful sale of Moje auto KASKO
(My car KASKO) insurance continued. The product
retained the principle of modular insurance cover,
with four levels of cover: BASIC, BASIC+, OPTIMAL
and OPTIMAL+, i.e. from basic to comprehensive
insurance protection for all vehicle categories.

For contracts negotiated since 1 November 2016,
there was an increase of the value of vehicle repairs
following insurance claims to 90% of the overall value
of the vehicle. Within the OPTIMAL and OPTIMAL+
modules the scope of coverage for the risk of damage
to or destruction of a vehicle caused by water from
the water supply system and consequent water flows
was increased.

In addition to basic car insurance in the form of
modular insurance, clients of Allianz — SP have at
their disposal a wide range of insurance coverage
options. They can choose from a variety of riders -
financial loss, replacement vehicle, baggage, accident
insurance, reinsurance or above-standard equipment,
reinsurance against vehicle collision with an animal,
and additional insurance for the auto-glass of the
insured vehicle.

For compulsory third party liability insurance
we maintained a simple and proven method
of calculating insurance premiums, and tariff
transparency. Drivers are gathered into groups
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vypocte poistného sa berie do Gvahy vek a adresa
poistnika (fyzickej osoby, podnikajucej fyzickej osoby,
spolo¢nosti) ako aj technické parametre vozidla - vek,
objem, vyrobca - znacka a vykon.

V sQvislosti s novelizaciou zékona o povinnom
zmluvnom poisteni (PZP) je od 1. aprila 2015 v PZP
zavedeny systém bonus a malus, ktory zohladruje
celkovy predchadzajlci skodovy priebeh poistenia
zodpovednosti poistnika. V roku 2016 Allianz - SP
nadalej poskytovala asistencné sluzby v PZPav
havarijnom poisteni v spolupréci so spolo¢nostou
Allianz Assistance. Okrem nehody a poruchy

vozidla méZu klienti oCakavat pomoc aj v pripade
odcudzenia vozidla. Klienti nadalej dostavaja direct
mailové ponuky asistencnych sluZieb Lady Assistance
v poistenf PZP. Lady Assistance poméZe pri vymene
pneumatiky, nastartovani motora, vyrieSeni problému
so zabuchnutymi alebo stratenymi kla¢mi, so
zamrznutymi zamkami, batériou alebo brzdami,

pri doplneni ¢ zdmene paliva. Pracovnici technicke;
podpory tieZ poméZu zaslat chybajlce potrebné
nahradné diely po nehode alebo poruche a rovnako
tak poskytnd komplexné administrativno-informacné
sluzby, vratane dopravného servisu a poradenstva pri
autonehode.

Pre klientov nadalej plati pri erpant asistencnych
sluZieb vyhoda, Ze ak maj uzatvorené povinné
zmluvné poistenie aj havarijné poistenie vozidla v
Allianz - SP, limity asistencnych sluZieb sa pri zasahu
s¢itajd. Ak nastand v jednom poistnom obdobi rézne
Skody, je mozZné zéruky asistencnej sluzby vyuZit
opakovane. VZdy je dobré mat poruke spolahlivi
asistencn( sluzbu, ktord poda pomocn( ruku v
neoCakavanych situaciach na cestach autom.

V roku 2016 boli na zaklade Gzkej spolupréce,
regionalnej podpory a vytvarania obchodnych vztahov
s predajcami aut dohodnuté a vytvorené podmienky
na zakGpenie povinného zmluvného poistenia a
havarijného poistenia s moZnymi pripoisteniami
priamo na 537 predajnych miestach spolu s kipou
nového motorového vozidla na hotovost, Gver alebo
lizing.
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with similar characteristics and loss ratios. When
calculating the premium the age and address of the
holder (natural person, businessperson, company)
as well as the features of the vehicle - age, capacity,
manufacturer, brand and power - are taken into
account.

In connection with an amendment to the Act on
Mandatory Third-Party Motor (PZP) Insurance,

from 1 April 2015 a bonus and demerit system was
introduced that takes account the record of previous
claims for which the insured was responsible. In
2016, Allianz - SP continued to provide assistance

in PZP and accident insurance in cooperation with
Allianz Assistance. In addition to accidents, vehicle
breakdown, customers can expect assistance in case
of vehicle theft. Clients now receive direct mail offers
of Lady Assistance service as part of PZP insurance.
Lady Assistance helps when changing tyres, starting
engines, and resolves problems with keys that have
been locked inside the vehicle or misplaced, with
frozen locks, battery and brakes, and while filling

or changing fuel. Technical support staff will also
help send the necessary missing spare parts, or
after an accident or breakdown, as well as provide
comprehensive administrative and information
services, including transport services and counselling
in the event of a car accident.

Clients, through the assistance service, continue to
have the advantage that if they have both third-party
liability and motor vehicle insurance taken out with
Allianz - SP, the limits applicable to assistance services
are combined. If several claim events occur during a
single period of insurance, the client can repeatedly
take advantage of the assistance service. It is always
good to have on hand a reliable assistance service as
a helping hand in the event of unexpected situations
occurring when travelling by car.

In 2016, based on close co-operation, regional
support and establishment of business relations with
car dealers, agreements were drawn up and made

in order to give clients the possibility to take out
third-party liability and motor vehicle insurance with
optional additional insurance directly at 537 sales
points dealers when purchasing a new motor vehicle
in cash, or via credit or leasing.
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Poistenie firemnych klientov

Pocas roka 2016 zaznamenalo majetkové poistenie
firemnych klientov dalSie Gspe3né obdobie. Medzi
firemnou klientelou potvrdila Allianz - Slovenskéa
poistovria svoju veducu poziciu v poskytovani
kvalitnych a flexibilnych poistnych sluzieb s udrzanim
si predpisu hrubého poistného, ako v poisteni
podnikatelov, tak aj v poisteni velkych a priemyselnych
rizik.

Nadalej sa Gspesne predavaji komplexné produkty
orientované na vybrané segmenty malych a strednych
podnikatelov. Pre zakladny segment Podnikatelia

je ureny univerzélny produkt, ktory v sebe spéaja
v3etky druhy poistenia potrebné pre optimalnu
ochranu podnikania. Produkt ponika moZnost
vybrat si najfrekventovanejsie druhy poistenia ako st
poistenie budov, hnutelnych veci, majetkové a strojné
prerudenie prevadzky, poistenie strojov a elektroniky,
poistenie nakladu, prevadzkovej zodpovednosti za
Skodu a stavebné poistenie.

Dalsie produkty pontikajd okrem Standardnych druhov
poisteni aj krytie Specifickych rizik, ktorym s tito
klienti vystaveni. Poistenie ,,na mieru" si tak mézu
uzatvorit polnohospodari, cestni dopravcovia, bytové
domy, autosalény, stavebné spolocnosti, lekari, IT
spolocnosti a ekonomicko-prévne profesie.

Mozaiku poisteni firemnych klientov dopliia
zodpovednost za Skodu manazmentu (,directors”
and officers” alebo ,D&Q"), poistenie zésielky,
poistenie colného dlhu a poistenie zodpovednosti za
Skodu spdsoben prevadzkou lietadiel. Pondkame
tieZ ramcové zmluvy pre cestovné poistenie na
sluzobné cesty a hromadné poistenie zodpovednosti
zamestnancov, Grazové poistenie, podnikové Zivotné
poistenie, skupinové rizikové Zivotné poistenie,
skupinové poistenie straty na zarobku pocas PN,
flotilové havarijné a povinné zmluvné poistenie
motorovych vozidiel, poistenie financnej straty pre
pripad totélnej Skody a odcudzenia vozidla.

Profesionalny servis spolu s komplexnym
poradenstvom v oblasti vyroby, obchodu a sluZieb
zabezpecuje pre cielovd skupinu malych a strednych
podnikatelov takmer tisicka Skolenych viazanych

Insurance for corporate clients

2016 was another successful year for corporate
property insurance. Allianz - Slovenska poistoviia
reaffirmed its position at the top of the ranking
among corporate clientele in the provision of quality
and flexible insurance services, maintaining gross
written premiums in business insurance, as well as in
insurance of large and industrial risks.

Successful sales of a comprehensive range of
products targeted at selected segments of the small
and medium-sized business market continued. For
the core segment, Podnikatelia (Businesses) is a
versatile universal product which combines all types
of insurance needed for optimal business protection.
The product offers the possibility to choose the
most common types of insurance such as buildings
insurance, insurance of movable assets, insurance
against business interruption as a result of property
and machinery failure, insurance of machinery and
electronics, cargo insurance, operations liability, and
buildings insurance.

Other products offered in addition to standard types
of insurance also cover specific risks that clients are
exposed to. “Tailored"” insurance was agreed with
farmers, road transport carriers, residential buildings,
car dealerships, construction companies, doctors, IT
companies, and financial and legal professionals.

A mosaic of insurance products for corporate

clients included insurance of management liability
(“directors’ and officers™ or “D&Q0"), consignment
insurance, customs debt insurance and liability
insurance for damage caused by aircraft. We also offer
a framework contract for travel insurance for business
trips and collective public liability insurance of
employees, accident damage, business life insurance,
group risk life insurance, group insurance for loss of
earnings during absence from work, fleet emergency
and compulsory third party motor insurance, and
insurance of financial loss in the case of total loss or
theft of a vehicle.

A committed network consisting of almost one
thousand trained representatives, as well as non-
exclusive financial agents, takes care of the target
group of small and medium-sized businesses,
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finan¢nych agentov univerzélnej siete a nevyhradnych
financnych agentov. K velkym priemyselnym klientom
pristupuje Allianz - Slovenska poistoviia individualne,
pricom poskytuje poistenie podla poZiadaviek klienta.

Zaistenie

Allianz - Slovenska poistoviia zaistuje niektoré svoje
rizika z uzatvaranych poistnych zmlav s cielom
obmedzit riziko financnej straty a ochranit vlastné
kapitalové zdroje. Zaistny program Allianz - SP je
zaloZeny na kombinécii zaistnych zmlGv prioritne v
ramci skupiny Allianz a zaistnych zmlGv s externymi
zaistovate/mi. Allianz - Slovenska poistoviia
spolupracuje v sGlade s internymi smernicami s
takymi zaistovatelmi, ktori dosiahli podla agentdry

Standard & Poor’s rating A a vy33i (pre kratkodoby

obchod) a rating A+ a vys3i (pre dlhodoby obchod, ako
napr. zodpovednostné poistenia).

Likvidacia poistnych udalosti
v nezivotnom poisteni

Likvidacia poistnych udalosti v Zivotnom aj
neZivotnom poistent je realizovana vyhradne
spracovavanim digitalizovanych dokumentoyv, ¢o
umoZiuje zrychlenie doru€ovania dokumentacie

a urychluje cely proces vybavenia poistnej udalosti
pre klienta. Klienti vyuZivali aj moZnost hlésenia skad
okrem tradi¢ného spdsobu na papierovom formulari
vo velkej miere prostrednictvom internetu alebo
infolinky, ktora je klientom k dispozicii bezplatne,

Co tieZ vyrazne urychlilo vybavovanie poistnych
udalosti. V pripade rieSenia $kéd zo Zivotného aj
neZivotného poistenia maju klienti k dispozicii
webov( sluzbu Web Info, ktord umoZriuje klientom
cez internetovy pristup zistit aktualny stav rieSenia
ich poistnej udalosti a zaslat doklady potrebné

na vybavenie Skody. Od marca 2015 je klientom

k dispozicii webova sluzba - WebCentrum Life pre
poistné udalosti zo Zivotného poistenia a sicasne
od aprila 2016 sluzba WebCentrum nonLife pre
poistné udalosti z neZivotného poistenia, ktora slizi
na interaktivne hlasenie, online registraciu poistnych

providing them with professional service and
comprehensive advice in the field of production, trade
and services. Allianz - Slovenska poistoviia deals with
large industrial clients individually, providing them
with insurance cover tailor-made to their specific
wishes.

Reinsurance

Allianz - Slovenska poistoviia reinsures some of the
insured risks with the aim of decreasing the risk of
financial loss and to protect its own capital resources.
The reinsurance programme of Allianz - SP is based
on a combination of principally reinsurance contracts
within the Allianz Group, and reinsurance contracts
with external reinsurers. Allianz - Slovenska poistoviia
cooperates, in accordance with internal guidelines,
with those reinsurers that, according to Standard

& Poor’s, have earned a rating of A and higher (for
short-tail business) and a rating of A+ and higher (for
long-tail business, e.g. liability insurance).

Claims settlement in general
insurance

Life and non-life insurance claims are carried out
exclusively via processing of digitized documents,
which allows faster delivery of documentation and
speeds up the whole claims process for clients. Clients
used the opportunity to report damages, as well as
via the traditional paper-based method, to a large
extent via the Internet or Infoline, which is available
to clients free of charge, and which also significantly
speeded up the processing of claims. In the resolution
of life and non-life insurance claims, clients can use
the internet-based Web Info service, which allows
customers to track, via the internet, the current

state of their claim for an insured event and send

the documents required to settle the damage. Since
March 2015 clients have been able to use the web
service WebCentrum Life for life insurance claims
and also, from April 2016, the WebCentrum nonLife
service for non-life insurance claims, which provides
interactive reporting, online registration of claims and
submission of claim forms. The aforementioned web
services are available to clients non-stop,
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udalosti a dorucovanie dokladov k poistnej udalosti.
Spomenuté webové sluzby si klientom k dispozicii
nepretrZite 24 hodin denne.

Klienti poistovne si pri vybavovani poistnych udalosti
méZu zvolit spésob komunikécie, ktory im najviac
vyhovuie, a to mailovd, telefonickd, pripadne pisomni
komunikaciu prostrednictvom posty. Proces likvidacie
poistnych udalosti je flexibilny, aby v o najvacsej
miere reSpektoval Zelania a potreby klientov.

Z dovodu zefektivnenia a skvalitnenia sluzieb
klientom bola rozsirena siet zmluvnych partnerov

na zabezpecenie este lepSej dostupnosti pre

klientov a moZnosti riesit cel Skodovi udalost na
jednom mieste. V likvidacii $kéd na motorovych
vozidlach poistoviia vyuZiva vymenu digitalizovanych
dokumentov pre likvidaciu a elektronickd
komunikéciu medzi servismi Specializovanymi

na opravu motorovych vozidiel, ktoré priamo
spolupracujd pri vyhotovovani fotodokumentacie

a kalkulacie nakladov na opravu. Ide o systém
preverovania platnosti poistnej zmluvy, kontroly
kalkulacie Skody a nakladov na opravu — a elektronick
vymenu dokumentov medzi Allianz - Slovenskou
poistoviiou a zmluvnym servisom aZ po elektronicky
oznam o vy3ke plnenia, ktory dostava zmluvny servis.
V zaujme urychlenia vybavenia Skody na vozidle bola
zavedena sluzba Online krycf list, ktord minimalizuje
¢as medzi ukoncenim opravy a zaslanim potvrdenia
o plneni zmluvnému servisu. Pre vyber a spolupracu
s externymi partnermi bol zavedeny systém kontroly
a hodnotenia kvality zamerany na zvySenie Grovne
sluZieb poskytovanych klientom.

V rdmci likvidacie $kdd na majetku Allianz - Slovenska
poistovria skratila dobu likvidacie tzv. malych $kéd

s predpokladanou vyskou Skody do 750 Eur formou
telefonickej likvidacie. Pri Skodach s predpokladanym
plnenim do 1 000 Eur prebieha vypocet vysky Skody
spravidla formou rozpoctu nakladov na opravu po
obhliadke vykonanej pracovnikom Allianz - SP, o
klientovi zabezpecuije rychle ukoncenie likvidacie
jeho Skody. Aj v pripade skd na majetku sa poistoviia
snaZi zabezpecit nadstandardné sluzby klientom
prostrednictvom preverenych externych partnerov
poskytujdcich sluZby v oblasti dekontaminacie

a vysU3ania, ako najmodernejsej formy sanacie
poskodenych predmetov po poistnej udalosti.

24 hours a day.

When dealing with insurance claims, clients may
choose the method of communication that suits
them best, be it e-mail, telephone or written
communication by mail. The claims settlement
process is flexible so that the wishes and needs of
clients are respected as much as possible.

In order to streamline and improve client service

our network of contractors has been expanded

to ensure even easier access for clients and the
opportunity to get all damage repaired in one place.
In the settlement of claims for damage to motor
vehicles, the insurance company uses the exchange of
digitized documents and electronic communication
between specialized service centres, involving direct
cooperation in the preparation of photographs and
calculation of repair costs. The system verifies the
validity of an insurance policy, checks the calculation
of damage and repair costs — via electronic exchange
of documents between Allianz - Slovenské poistoviia
and a contracted repair shop, leading to an electronic
notice of the amount of the claim paid being sent to
the contracted repair shop. In the interests of faster
settlement of vehicle damage, the service Online kryci
list (Online covering letter) was introduced, which
minimizes the time between completion of repairs
and the sending of confirmation of fulfiiment of the
contracted service. A quality assurance system, aimed
atincreasing the level of services provided to clients,
was established to select and work with external
partners.

In claims settlement for damage to property, Allianz
- Slovenska poistoviia shortened the settlement
period for so-called small damages with an expected
amount of damage up to €750 in the form of a
telephone settlement. With regards to damages with
an expected indemnity of up to €1,000 the damage
is generally calculated in the form of a calculation

of repair costs after an inspection carried out by

an Allianz - SP employee, which provides the client
with swift rectification of his damage. In the case

of property damage, the insurer seeks to provide
superior service to clients through proven external
partners —in the provision of services in the areas of
decontamination and drying —as the latest form of
remediation of damaged items after an insured event.
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Obchodna sluzba
Sales network

Univerzalna siet

Univerzélna siet Allianz - Slovenskej poistovne s
poctom 3 233 obchodnych zastupcov si aj v roku 2016
zachovala prvenstvo v rémci velkosti distribu¢ného
kanéla na slovenskom poistnom trhu. Organizacna
Struktlra pozostéva zo Styroch stupriov riadenia:
riaditel odboru, 7 regionalnych riaditelov, 26
oblastnych riaditelov a 166 manazérov.

Dosahovanie cielov zabezpecuji manaZzéri aich
podriadeni obchodni zastupcovia. Hlavnym poslanim
manaZéra je motivacia, vedenie, vzdelavanie a tréning
svojich obchodnych zéstupcov, ako aj vyhladavanie
novych talentov. Obchodn( siet charakterizuje

prave univerzalnost, ktorG ma aj vo svojom nazve.
Obchodni zastupcovia ponikaja klientom vietky
produkty Allianz - Slovenskej poistovne, to znamena
Zivotné aj neZivotné poistenie, ¢im komplexne
zabezpecujl potreby klientov. Rok 2016 priniesol

pre obchodnych zastupcov univerzalnej siete Allianz
- SP mozZnost sprostredkovat svojim klientom aj
odborné poradenstvo v ramci poskytovania novych
alebo refinancovania existujdcich Gverov a hypoték.
V obchodnej politike pre rok 2016 sa okrem naboru
novych obchodnych zé&stupcov a manazérov kladol
ddraz aj na kvalitné Skolenia a adaptéciu, a tieZ na
podporu predaja investicného Zivotného poistenia

v kombindcii s predajom poistenia privatneho
majetku.

V roku 2016 dosiahla univerzalna siet vynikajtce
vysledky najmé v Zivotnom poisteni, kde novy
obchod predstavoval objem 17,7 miliéna Eur. Pocet
zmlav Zivotného poistenia dosiahol 37 383, pricom
priemerné poistné na jednu zmluvu predstavovalo
473 Eur. Celkovy objem nového obchodu v
neZivotnom poisteni predstavoval v univerzélnej sieti
az 20,9 miliona Eur.

Zivotna siet

Zivotné siet ako samostatny predajny kanal vznikla v
roku 2000. Klientom pontka komplexné poradenstvo

Universal network

The universal network of Allianz - Slovenska poistoviia,
comprising 3,233 sales representatives, retained

its leading position in the Slovak insurance market

in terms of the size of its distribution channel in

2016. The organizational structure consists of four
levels of management: a head of department, 7
regional directors, 26 sub-regional directors and 166
managers.

The attainment of goals is provided for by managers
and their subordinate sales representatives. The
manager’s main mission is to motivate, manage,
educate and train their sales representatives and

to search for new talent. The sales network can

be characterised by its versatility, which is also
encompassed in its name. Sales representatives
offer their clients all Allianz - Slovenska poistovia's
products, i.e. life and non-life products, which
provide comprehensive satisfaction of the needs

of clients. For sales representatives in Allianz - SP’s
universal network, 2016 brought the option to offer
clients expert advice in the provision of new or
refinancing of existing loans and mortgages. In terms
of business policy in 2016, as well as recruiting new
sales representatives and managers, the emphasis
was on quality training and adaptation, as well as

on support for the sale of investment life insurance
in combination with the sale of private property
insurance.

In 2016, the universal network achieved excellent
results in life insurance in particular, where new sales
amounted to a volume of €17.70 million. The number
of life insurance policies reached 37,383, while the
average premium per insurance policy was €473.

The total volume of new business acquired via the
universal network in non-life insurance amounted to
€20.90 million.

Life insurance network

The life insurance network was established as an
independent sales channel in 2000. Clients are offered
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v oblasti Zivotného poistenia. Konkrétnemu klientovi
pripravuje na zaklade podrobnej analyzy jeho

potrieb konkrétnu ponuku na mieru. Zivotna siet ma
zast(penie na Gzemi celého Slovenska. Organizacne
je rozdelend na 13 oblastnych riaditelstiev a

43 manazérskych skupin. Dosahovanie cielov
zabezpeCuji manaZéri a ich podriadeni obchodni
zastupcovia. K 31. decembru 2016 tvoril celkovy pocet
obchodnych zastupcov vratane manazérov 677.

V roku 2016 dosiahla Zivotna siet celkovi produkciu
v Zivotnom poistenT (beZne platené poistné spolu

s jednorazovym poistnym) v hodnote 7,2 miliéna Eur.
Celkovy kmen beZne plateného Zivotného poistenia
zostal medziro¢ne stabilny na Grovni 40 mil. Eur.
Zivotna siet v Allianz - Slovenskej poistovni si v roku
2016 udrzala svoj stabilny podiel na produkcii nového
obchodu v Zivotnom poistent.

Servis klientom

Odbor servisu klientom (Front Office) je samostatnym
distribu¢nym kanalom. Jeho cielom je poskytovat
kvalitny servis klientom a zaroveri vyuzit obchodny
potenciél vyplyvajici z navstev klientov na pobocke.
Na pobockach je mozné uzatvorit viaceré typy zmlGv
—Zivotné a investicné poistenie, povinné zmluvné

a havarijné poistenie, cestovné poistenie, poistenie
zodpovednosti za Skodu spdsobend pri vykone
povolania, poistenie doméacnosti a budov. Front Office
pontka aj produkty Allianz - Slovenskej déchodkovej
spravcovskej spolocnosti. Medzi priority roku 2016
patrilo dalSie skvalitfiovanie poskytovanych sluzieb.

K 31. decembru 2016 tvorilo Struktdru Front Office
celkovo 50 servisno-obchodnych miest, zoskupenych
do 4 regionalnych celkov.

Infolinka

Medzi najjednoduchsie a najrychlejsie sposoby
pristupu k informéciam patri telefonicka komunikacia.
Tieto sluzby sa v Allianz — Slovenskej poistovni
poskytované prostrednictvom infolinky.

Na bezplatnom ¢isle 0800 122 222 je moZné kazdy

comprehensive advice in the area of life insurance. A
tailored offer is prepared for specific clients based on
a detailed analysis of their needs. The life insurance
network is represented across the territory of the
whole of Slovakia. Administratively, it is divided

into 13 regional directorates and 43 management
groups. Achievement of objectives is secured by the
managers and their subordinate sales representatives.
As of 31 December 2016, the total number of sales
representatives, including managers, was 677.

In 2016, the life insurance network achieved total
output in life insurance (regular premium insurance
plus single-premium insurance) amounting a value
of €7.2 million. The total stock of regular premium
life insurance remained stable year-on-year at a level
of €40 million. The life insurance network of Allianz -
Slovenska poistoviia maintained its stable share in the
generation of new business in life insurance in 2016.

Front office

The department of client services (Front Office) is a
separate distribution channel. Its goal is to provide
clients with quality service and simultaneously to
make use of the potential arising from clients’ visits
to branches. At the offices, it is possible to conclude
more type of contracts — life and investment
insurance, compulsory third party and motor vehicle
insurance, travel insurance, occupational liability
insurance, and insurance of household contents and
buildings. The Front Office also offers the products
of Allianz - Slovenska dochodkova spravcovska
spolocnost. Its 2016 priorities included further
improvement of the services provided.

As of 31 December 2016, the Front Office structure
consisted of 50 service sales points, grouped into 4
regional units.

Infoline

Telephone communication is one of the simplest
and fastest ways to get information. These services
are rendered at Allianz — Slovenska poistoviia via the
infoline.

A toll-free number, 0800 122 222, available every
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den (okrem Statnych sviatkov) uzatvorit okrem
povinného zmluvného poistenia, zodpovednosti za
Skodu spdsoben( prevadzkou motorového vozidla

aj havarijné poistenie vozidiel, cestovné poistenie,
poistenie nakladov na zachranné akcie horskej
sluzby, poistenie zodpovednosti za Skodu spdsoben(
pri vykone povolania, komplexné poistenie malych
podnikatelov a poistenie domécnosti a budovy

v produkte M&j domov. K zvy3eniu komfortu klientov
prispieva aj to, Ze na tomto telefénnom ¢isle je mozné
uskutoCriovat priamo vybrané zmeny na poistnych
zmluvach v Zivotnom a neZivotnom poisteni.

Allianz - Slovenské poistoviia pondkala v roku 2016
klientom v pripade vzniku poistnej udalosti moZnost
vyhn(t sa papierovaniu tym, Ze prostrednictvom
telefonickej linky 0800 122 222 mohli nahlasit poistnd
udalost zo Zivotného a neZivotného poistenia non
stop, CiZe sedem dni v tyZdni, 24 hodin denne.

Priamy predaj a obchodné call
centrum

Rok 2016 sa v predaji poistenia cez internet vyznacoval
dvojcifernym rastom jednak v objeme poistného, a
tieZ aj v poCte uzatvorenych zmlQv. Zameranie najma
na spokojnost klientov prinieslo jednoduché a rychle
uzatvaranie zmlaQv.

Direct mailové kampane v roku 2016 zaznamenali
nérast predpisaného poistného najma v oblasti
poistenia majetku. V roku 2017 budeme pokracovat v
dalSom zvySovani Gspesnosti direct mailovych aktivit,
a to tieZ v spoluprdci s obchodnymi z&stupcami
poistovne.

Makléri zivotnych sieti
(sprostredkovatelia Zivotného
poistenia)

Pozicia maklérskych spolo¢nosti sa za poslednd
dekédu vyrazne zlepsila. Makléri sa spolupodielaji
na inovécii a tvorbe novych poistnych produktov

day (except public holidays), makes it possible to
conclude, in addition to compulsory third party liability
insurance for damage caused by motor vehicles,
also comprehensive motor vehicle insurance, travel
insurance, mountain rescue service costs insurance,
occupational liability insurance, comprehensive
insurance for small businesses, and household and
buildings insurance in the M&j domov (My Home)
product. For the greater convenience of customers,
the telephone number can also be used to make
specific changes to insurance contracts for life and
non-life insurance.

In 2016 Allianz - Slovenska poistovia offered clients
the opportunity, in the event of an insurance claim,
to avoid paperwork by reporting life and non-life
insurance claims via the 0800 122 222 telephone
hotline non-stop, i.e. seven days a week, 24 hours a
day.

Direct sales and business call
centre

Insurance sales over the internet in 2016 were
characterized by double-digit growth in both the
volume of premiums and also in the number of
contracts. A focus primarily on customer satisfaction
has resulted in simple and fast contracting.

A direct email campaign in 2016 delivered an increase
in written premiums, mainly in property insurance.

In 2017 we will continue to further enhance the
success of direct email activities, also in cooperation
with commercial representatives of the insurance
company.

Life insurance network brokers
(life insurance agents)

The position of brokerage firms has greatly improved
over the last decade. Brokers been involved in
innovation and the creation of new insurance
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a aktualne predstavujl jeden z najvyznamnejsich
distribu¢nych kanalov na trhu. V sdlade s tymto
vyvojom sa Allianz — Slovenské poistoviia snazi
udrZiavat a rozvijat vztahy so Sirokym ramcom
sprostredkovatelov Zivotného poistenia. Dékazom
toho je aj fakt, Ze Allianz — SP mé aktuélne
uzatvorenych viac ako 350 zmliv o obchodnom
zast(peni. Partnermi poistovne sd najma velké
sprostredkovatelské siete v oblasti Zivotného poistenia
na Slovensku, fungujdce na principe multilevel
marketingu (MLM), ako aj univerzalni makléri, ktori
sprostredkdvajd Zivotné aj neZivotné poistenie.

Odbor spolupréce so Zivotnymi maklérmi
(sprostredkovatelmi) zabezpecuje komunikéciu

a podporu maklérskych spolocnosti, ktoré podnikaja
na Slovensku v oblasti sprostredkovania Zivotného
poistenia. Jeho cielom je, aby nadStandardny servis
zo strany poistovne viedol k aktivnemu predaju
produktov Zivotného poistenia Allianz - Slovenske;
poistovne, stabilnej spolupraci prospesnej pre obe
strany, ale predov3etkym k spokojnosti spolonych
klientov. Z dlhodobého hladiska aktivity odboru
smerujG k rastu podielu Allianz - SP v produkcii
jednotlivych obchodnych partnerov, ktori sa zaoberaji
finan¢nym sprostredkovanim. S tymto cielom odbor
vytvara kazdému obchodnému partnerovi Specifické
podmienky, kde okrem aktivnej akvizicie, uzatvarania
zmlGv 0 obchodnom zastpenti a skolitelskej

¢innosti pracovnici odboru poskytujd maklérom
nad3tandardné poradenstvo vo forme seminarov

a tréningov.

Rok 2016 predstavoval pre Allianz - Slovenska
poistovriu opat rok zmien, a to hned'v niekolkych
oblastiach. Situaciu na poistnom trhu znacne
ovplyvnila zmena v zékone o pred¢asnom splateni
hypotéky. Do popredia sa dostalo rizikové Zivotné
poistenie, ktoré Allianz - SP podporila trojmesacnou
zlavovou kampariou. Klienti si tak mohli dojednat
rizikové Zivotné poistenie aZ 0 30 percent lacnejsie.
Na podnet obchodnych partnerov v jili poistoviia
spustila novy produkt rizikového Zivotného poistenia
Stastny Zivot. Novy produkt umoZfiuje poistit
akukolvek kombinéaciu Siestich deti alebo dospelych
na jednej zmluve. Pribudli s nim aj nové pripoistenia
zamerané na hypotekéarnych klientov ako rizikové
Zivotné poistenie pre dvojicu 0séb alebo s meniacou

products, and currently represent one of the major
distribution channels in the market. In line with these
developments, the Allianz — Slovenska poistovria
strives to maintain and develop relationships with a
broad framework for life insurance intermediaries.
This is demonstrated by the fact that Allianz — SP
currently has more than 350 agreements on
commercial representation. The company's partners
are mainly large brokerage networks in the field of life
insurance in Slovakia, operating on the principle of
multilevel marketing (MLM), as universal brokers who
mediate both life and non-life insurance.

Professional cooperation with life insurance brokers
(intermediaries) is provided by communication
support for brokerage companies operating in
Slovakia in the field of life insurance mediation. Its
aim is to encourage superior service provided by the
insurance company lead to active selling of the life
insurance products of Allianz — Slovenska poistoviia,
stable cooperation for mutual benefit, but above all
to the satisfaction of common clients. In the long
term, activities of the department aim to increase the
share of Allianz - SP in the sales of individual business
partners who engage in financial intermediation. To
this end, the department creates specific terms for
each business partner where, in addition to active
acquisition, agreeing contracts on agency business
and providing mentoring, employees of the brokers’
department provide above-standard guidance in the
form of seminars and training.

For Allianz — Slovenska poistoviia, 2016 was once
again a year of changes, sudden in several areas.

The situation in the insurance market was markedly
affected by changes in the law on the early repayment
of mortgages. At the fore was term life insurance,
which Allianz - SP supported with a three-month
discount campaign. Clients were able to negotiate
term life insurance for up to 30 percent less. At the
initiative of business partners in July, the insurance
company launched a new term life insurance product,
Stastny Zivot (Happy Life). The new product allows
the customer to insure any combination of six
children or adults per contract. Added to this are also
new riders focused on mortgage clients such as term
life insurance for two people or changing the insured
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sa poistnou sumou. Navyse obsahuje zaujimavy
balicek asistencnych sluzieb ako bonus zadarmo.
Produkt Stastny Zivot sa stal velmi oblibeny u
externych obchodnych partnerov a jeho podiel

v portféliu m4 rastuci trend. V oblasti technickych
inovacii odbor velmi Gzko spolupracoval na vyvoji
novej web kalkulacky, ktora ma zjednodusit a urychlit
pracu obchodnikom. Aj vdaka tymto faktorom sa
odboru spolupréce so Zivotnymi maklérmi podarilo vo
vysoko konkurenénom prostredi udrZat svoju poziciu
na trhu.

Nevyhradni sprostredkovatelia

V roku 2076 Allianz - Slovenské poistovria
spolupracovala so 456 samostatnymi financnymi
agentmi (vratane financnych sprostredkovatelov z
iného ¢lenského Statu). Nevyhradni sprostredkovatelia
sa na novom obchode neZivotného poistenia

podielali 65 percentami, a teda s vyznamnym
distribu¢nym kandlom v3etkych typov neZivotného
poistenia. Celkovy objem predpisaného poistného
tohto distribu¢ného kanalu v neZivotnom poisteni sa
kaZdorocne zvysuje.

V roku 2016 sme nadalej pracovali na zintenzivneni

a posilneni spolupréace s nevyhradnymi
sprostredkovatelmi prostrednictvom nasich
zamestnancov priamo v regiénoch. DéleZit Glohu
zohravala aj podpora pri zavadzani online poistovania.
Nasi sprostredkovatelia Coraz aktivnejsie vyuZivaja
nade Specializované sluzby ako call centrum, portal
pre obchodnikov, systém spractvania pondk a

systém vzdelévania a konzultécii, ktoré sd Specificky
zamerané na tento distribu¢ny kanal.

Hypotekarna siet

V roku 2016 sme Gspesne rozvijali sluZbu
$pecializovaného Gverového poradenstva, ktord
zaCala Allianz — SP ponkat svojim klientom v aprili
2015. Sluzbu v oblasti Gverového poradenstva vyuZilo
v roku 2016 viac ako 3 600 klientov, pricom viac ako
1200 z nich Gspe3ne ziskalo Gverovy produkt nasich
partnerskych financnych intitGcii. Celkovy objem
Gveroyv, ktoré boli poskytnuté nasim klientom, bol

v objeme priblizne 55 miliénov Eur. Popri obchodnych
partneroch, s ktorymi sme spolupracovali uZ v roku
2015 ako CSOB, OTP banka, Tatra banka, Unicredit
bank, VUB a Consumer Finance Holding (CFH), sme

v roku 2016 nadviazali spolupracu aj s najvacsou

amount. Moreover, it contains an attractive package of
assistance as a free bonus. The Stastny Zivot (Happy
Life) product has become very popular with external
business partners and its share in the portfolio is
growing. In the area of technical innovation, the
department very closely cooperated to develop a new
web calculator that is designed to simplify and speed
up the work of sales representatives. Also thanks to
these facts, the department for life insurance brokers
managed to maintain its market position in a highly
competitive environment.

Non-exclusive agents

In 2016, Allianz - Slovenska poistoviia worked with
456 independent financial agents (including financial
intermediaries from other EU member states). Non-
exclusive agents accounted for 65 percent of new
non-life insurance business, and thus are an important
distribution channel for all types of non-life insurance.
The total volume of premiums written via this
distribution channel in non-life insurance is increasing
every year.

In 2016, we continued to work to intensify and
strengthen cooperation with non-exclusive agents
through our employees directly in the regions.

An important role was also played by support for
implementation of online underwriting. Our agents
are increasingly active in their use of our specialized
services like the call centre, portal for partners, system
for processing offers and system of training and
consultation, specifically focused on the distribution
channel.

Mortgage network

In 2016, we successfully refined our specialized credit
counselling service, which Allianz — SP first began
offering to its customers in April 2015. These services in
the area of credit counselling in 2016 helped more than
3,600 clients, and more than 1,200 of them succeeded
in securing credit from our partner financial institutions.
The total volume of loans provided to our clients
amounted to approximately €55 million. In addition

to business partners with whom we already worked in
2015 like CSOB, OTP Bank, Tatra Bank, UniCredit Bank,
VUB and Consumer Finance Holding (CFH), in 2016

we established cooperation with the largest banking
financial institution in the Slovak market, Slovenska
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bankovou finan¢nou instittciou v ramci slovenského
trhu, a to so Slovenskou sporitelfiou.

Sme velmi radi, Ze sa potvrdil nas predpoklad,

ktory sme mali pri vytvoreni tejto sluzby, a to, Ze
spojenie kvalitného financného poradenstva v oblasti
poistovnictva s kvalitnym poradenstvom v oblasti
Gverovych produktov prinesie spokojnost nasich
klientov. Zaroven spojenim dvoch odbornikov
dostévaju nasi klienti td najlepsiu sluzbu - ¢o najmensi
dopad naich finan¢na situdciu a zaroven komplexné
zaistenie v3etkych ich rizik.

KedZe sa nam potvrdila opodstatnenost tejto

sluzby, planujeme ju aj nadalej rozvijat. V roku 2017
planujeme zvysit pocet Gverovych Specialistov na 120
osdb. Tymto krokom sledujeme vyrazné zefektivnenie
a dostupnost tejto sluzby co mozno najsirsej skupine
nasich klientov. V stvislosti s komplexnostou nasich
sluzieb a v sGvislosti s vyvojom na financ¢nom trhu
planujeme v roku 2017 rozsirit nase poradenské
sluZby aj o poradenstvo v oblasti Gverov zo
stavebného sporenia.

Verime, Ze neustéle zlep3ovanie, profesionalizacia
a rozsirovanie nasich sluZieb prinesie nasim klientom
viac istoty a spokojnosti.

sporitelfia.

We are very pleased to have confirmed the belief

that we had at the creation of this service, that the
connection of quality financial advisory services in

the insurance sector with quality advice in the area of
loan products would bring satisfaction to our clients.

By combining two experts, our clients receive the

best service - with the least impact on their financial
situation, while ensuring comprehensive coverage all of
their risks.

As we have confirmed the benefits of this service, we
are planning to continue to develop it. In 2017 we
plan to increase the number of credit professionals to
120. With this step we will see a significant boost to
the effectiveness and availability of services offered to
the widest possible group of our clients. In connection
with the comprehensiveness of our services and

in light of developments on the financial market in
2017, we plan to expand our advisory services and
consulting to cover construction loans.

We believe that continuous improvement,
professionalization and expansion of our service
will bring our customers even more security and
satisfaction.



Poistenie
podnikatelov

Naberte viac odvahy pre

svoje podnikanie. Nech uzZ ste
zacinajlci zivnostnik, alebo
chcete posuniit svoju spolocnost
dalej, nase komplexné poistné
rieSenia zastresSia vSetky potreby
vasho podnikania.

www.allianzsp.sk

Allianz ()

Slovenska poistovia
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Charakteristiky spoloCnosti patriacich do
skupiny

Description of the companies belonging to the
group

Allianz - Slovenska déchodkova
spravcovska spolocnost, a. s.

Allianz - Slovenské déchodkova spravcovska
spolocnost, a. s. (dalej aj ,spréavcovska spolocnost"),
bola zaloZena 26. maja 2004. Po udeleni povolenia na
vznik a ¢innost déchodkovej spravcovskej spolocnosti
Uradom pre finan¢ny trh, ktoré bolo udelené 22.
septembra 2004 a nasledne spravoplatnené 23.
septembra 2004, bola spolo¢nost 28. septembra 2004
zapisana do obchodného registra.

Predmetom Cinnosti spravcovskej spolo¢nosti

je vytvaranie a sprava déchodkovych fondov na
vykondvanie starobného déchodkového sporenia

v zmysle zakona o starobnom déchodkovom sporeni
(dalej aj ,,zakona o0 sds").

Udaje o fondoch a hodnote spravovaného majetku
k 31. decembru 2016 (Gdaje v miliénoch Eur):

Allianz - Slovenska dochodkova
spravcovska spolocnost, a. s.

Allianz - Slovenské déchodkové spravcovska
spoloCnost, a. s., (hereinafter also “the management
company”) was founded on 26 May 2004. After
obtaining authorisation to establish and conduct
business as an old-age pension savings company
from the Financial Market Authority (issued on 22
September 2004, and effective from 23 September
2004) the company was registered with the
Commercial Register on 28 September 2004.

The management company's objectives include the
establishment and administration of old-age pension
savings funds in line with the Act on Old-Age Pension
Savings (hereinafter also “Act on OAPS").

Information about funds and the value of assets under
management as of 31 December 2016 (figures in
million of euros):

Cista hodnota majetku
Nézov fondu k 31. decembru 2016

Net asset value
Name of fund as of 31 December 2016

PROGRES akciovy negarantovany déchodkovy

fond, Allianz - Slovenské d.s.s., a. s. S

PROGRES akciovy negarantovany déchod-

kovy fond, Allianz - Slovenskd d.s.s., a. s. 3081

GARANT dlhopisovy garantovany déchodkovy

fond, Allianz - Slovenska d.s.s., a.s. 1EnsL

GARANT dlhopisovy garantovany déchod-

kovy fond, Allianz - Slovenské d.s.s., a. s. T3

Allianz - Slovenské déchodkova sprévcovska
spolocnost, a. s., k ultimu roka 2016 disponovala
majetkom v déchodkovych fondoch pod jej spravou

v celkovom objeme 2 223 mil. Eur, ¢o zodpovedalo
poctu 425061 zazmluvnenych sporitelov.
Sprévcovska spolo¢nost si udrzala a posilnila prvé
miesto na trhu starobného déchodkového sporenia na
Slovensku s trhovym podielom 32,03 percent.

Sporitelia prejavili najvacsi zaujem o sporenie

v GARANT dlhopisovom garantovanom
ddchodkovom fonde (dalej aj,, GARANT"), kde bol
k ultimu roka 2016 kumulovany majetok v Ciste]

At the end of 2016, Allianz - Slovenska déchodkova
spravcovska spolocnost, a. s., administered pension
savings for 425,061 clients worth €2.223 million. The
management company retained and strengthened
its number one position in the market for old-age
pension savings in Slovakia, with a market share of
32.03 percent.

Savers showed the greatest interest in saving in the

GARANT bond guaranteed pension fund (hereinafter
also “GARANT") which, at the end of 2016, contained
cumulative assets with a net value of €1,915.0 million
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hodnote v objeme 1915,0 mil. Eur (86 percent

z celkovej hodnoty majetku pod sprévou). Dal3i
fond PROGRES akciovy negarantovany déchodkovy
fond (dalej aj ,,PROGRES"), k ultimu roka disponoval
objemom majetku vo vyske 308,17 mil. Eur (14
percent).

Allianz - Slovenska déchodkova spravcovska
spolo¢nost zaznamenala k 31. decembru 2016 rocny
objem prijatych prispevkov vo vyske 150 mil. Eur.

Aktualne zlozenie portfélia

Zakonna podmienka dosahovania pozitivneho
zhodnotenia majetku vo fonde GARANT ostéva aj
nadalej v platnosti, pricom porovnavacie obdobie je
urcené na desat rokov. Nové porovnévacie obdobie
zaCina plynGt vZdy v januari, priom uZ zacaté
sledované obdobia plynt sGcasne. V s(i¢asnosti
aktivne porovnavacie obdobia sa definované ako 1.
janudr 2013 —31. december 2022, 1. januar 2014 —
31.december 2023, 1. januar 2015 - 31. december
2024 a 1. januar 2016 —31. december 2025.

Do majetku fondu GARANT sa aj nadalej nakupovali

dlhové cenné papiere a realizovali sa vklady v bankach.

Do majetku fondu sa nakupovali dlhopisy s dlhSou
dobou do splatnosti ¢i dlhopisy emitované subjektmi
s niz8im ratingom. Cielom zvySovania rizikového
profilu bolo dosiahnutie vy33ieho zhodnotenia fondu.

K'31. decembru 2016 portfélio fondu GARANT tvorili
predov3etkym nadnarodné, Statne resp. Statmi
garantované dlhové cenné papiere (36,2 percent),
korporatne dlhopisy (32,0 percent), dalej hypotekarne
dlhopisy bank (11,8 percent) a bankové dlhopisy (8,2
percent). Vklady s réznou dobou splatnosti a bezné
Gcty tvorili zvySok portfélia (11,8 percent). Duracia
portfélia k 31. decembru 2016 bola na Grovni 2,95
roka. Aktualna hodnota déchodkovej jednotky (dalej
len ,, AHD)") réstla v obdobi od zaciatku roka 2016

aZ do septembra. Potom aZ do konca roka prevazne
klesala. Rocné zhodnotenie k 31. decembru 2016 bolo
na Grovni 1,78 percenta.

Fond PROGRES udrZiaval vacSinu roka 2016 podiel
majetku investovany v akciovych investicidch

v rozpati 90 percent — 95 percent. Akciové
investicie sa realizovali bud priamym nakupom
akcif vybranych podnikov, prostrednictvom nakupu
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(86 percent of total assets under management).

The other fund, the Progres equity non-guaranteed
pension fund (hereinafter also “PROGRES"), at the end
of the year possessed assets totalling €308.1 million
(14 percent).

Allianz - Slovenské dochodkova spravcovska spolocnost
recorded, as of 31 December 2016, annual gross
contributions, net of transfers and payments, of €150
million.

Current composition of portfolio

The statutory requirement to achieve positive capital
appreciation in the GARANT fund remains in force,
with the comparative period set at ten years. A

new comparative period begins each January and
monitoring periods that have already begun run
concurrently. The currently active comparative periods
are defined as 1 January 2013 — 31 December 2022,
1January 2014 —31 December 2023, 1 January 2015 —
31 December 2024 and 1 January 2016 —31 December
2025.

Assets from the GARANT fund continued to be used

to purchase debt securities and realise bank deposits.
The fund's assets were used to purchase bonds with a
longer maturity period or bonds issued by entities with
a lower rating. The aim of increasing the risk profile was
to achieve higher returns for the fund.

As of 31 December 2016, the portfolio of the GARANT
fund consisted primarily of international, state or
state-guaranteed debt securities (36.2 percent),
corporate bonds (32.0 percent) followed by bank
mortgage bonds (11.8 percent), and bank bonds (8.2
percent). Deposits with different maturities and current
accounts accounted for the remainder of the portfolio
(11.8 percent). The duration of the portfolio, as of 31
December 2016, was 2.95 years. The present value of
each pension unit (hereinafter “PVPU") grew in the
period from the beginning of 2016 until September.
From then until the end of the year it mostly fell. Annual
appreciation as of 31 December 2016 was at the level
of 1.78 percent.

For most of 2016 the PROGRES fund held the
proportion of its assets invested in equity investments
in the range of 90 percent — 95 percent. Equity
investments were undertaken either by direct purchase
of shares in selected businesses, or through the
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akciovych podielovych fondov obchodovanych

(ETFs), ale aj neobchodovanych na regulovanom

trhu. Akciové investicie tvorili k 31. decembru 2016
93,4 percent, bankové dlhopisy 0,4 percent a investicie
do certifikatu naviazaného na cenu zlata 3,0 percenta.
Zvysok portfolia tvorili kratkodobé vklady v banke

a bezné Gcty (3,2 percent).

Hodnota AHDJ sa vyvijala volatilne, aviak primerane
vysokému zastlpeniu akciovych investicii na majetku
fondu. Viyrazny pokles hodnoty AHDJ v prvych dvoch
mesiacoch roka 2016 bol v priebehu roka nielen
vymazany, ale fond zaznamenal rast AHD) nad (rovne
z0 zaciatku roka. Cely rok tak ukoncil s plusovym
zhodnotenim na Grovni 11,10 percenta.

Nadacia Allianz

Verejnoprospesnym (celom Nadéacie Allianz je
podpora bezpecnosti cestnej premavky, preventivne
pdsobenie k zniZzovaniu nehodovosti, k predchadzaniu
vzniku $kéd na zdravi a majetku prostrednictvom
dopravnej vychovy, osvety a prevencie. Nadécia
Allianz dalej podporuje aktivity zamerané na rozvoj a
ochranu duchovnych a kultGrnych hodnét, realizaciu
a ochranu ludskych préav alebo inych humanitnych
cielov, ochranu a tvorbu Zivotného prostredia,
zachovanie prirodnych a kultarnych hodnét, ochranu
a podporu zdravia, ochranu préav deti a mladeZe,
rozvoj vedy, vyskumu, umenia, vzdelania, telovychovy,
Sportu, poskytovanie socialnej pomoci, predchadzanie
Zivelngm pohromam a plnenie individualne urcenej
humanitnej pomoci pre jednotlivca alebo skupinu
0sdb, ktoré sa ocitli v ohrozeni Zivota alebo potrebujd
naliehav pomoc pri postihnuti Zivelnou pohromou.

Nadécia Allianz, ktort zaloZila Allianz — Slovenska
poistovria v roku 2008, podporuje najma projekty
zamerané na bezpecnost cestnej premavky

a dopravn( vychovu vo vietkych regiénoch Slovenska.
V roku 2016 bola Nadécia Allianz opravnenym
prijimatelom asignacie z dane z prijmov fyzickych

a pravnickych oséb a v priebehu roka 2016 odsahlasila
podporu projektov v celkovej sume vy3e 100 tisic Eur.

Nadacia nadalej prispievala na zvy3enie bezpecnosti

purchase of equity mutual funds traded on a regulated
market (ETFs), but also not traded on a regulated
market. As of 31 December 2016, equity investments
accounted for 93.4 percent, bank bonds for 0.4 percent,
and investments in certificates linked to the price of
gold 3.0 percent. The rest of the portfolio consisted of
short-term bank deposits and current accounts (3.2
percent).

The value of the PVPU remained volatile, but with a
reasonably high representation of equity investments
in the fund’s assets. A sharp decline in the value of the
PVPU in the first two months of 2016 did not continue;
instead the fund recorded growth in the PVPU to
exceed the level at the beginning of the year. As a
whole, the year ended with a positive appreciation of
11.10 percent.

The Allianz Foundation

The public purpose of the Allianz Foundation is to
promote road safety, preventive action to reduce
accidents, and prevention of damage to health and
property through education, awareness and prevention.
The Allianz Foundation also supports efforts to develop
and protect spiritual and cultural values, implement
and protect human rights and other humanitarian
objectives, protect the environment, preserve natural
and cultural values, protect and promote health, and
protect the rights of children and young people, and

it supports the development of science, research,

the arts, education, physical education, sport, social
assistance, disaster prevention and the implementation
of individually-directed humanitarian aid for individuals
or groups who have found themselves threatened

with loss of life or in need of urgent help as a result of a
natural disaster.

The Allianz Foundation, which Allianz — Slovenska
poistoviia established in 2008, supports projects

mainly focused on road safety and traffic education in
all regions of Slovakia. In 2016 the Allianz Foundation
was an authorized beneficiary of assignments from
personal and corporate income tax, and in the course of
2016 it agreed to support projects totalling more than
€100,000.

The foundation has further contributed to improving
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na cestach v obciach a mestach na Slovensku, kde
podporila najmé osadenie meracov rychlosti pri
vjazdoch do obci Hodrusa — Hdmre, Bobrov, Valca a pri
vjazde do Janskej doliny, v obci Modra pomohla pri
vybudovani kamerového systému.

Nadacia Allianz prispela aj v socialnej oblasti

a podporila viacero projektov pre socialne
znevyhodnené osoby. Dihorocné priatelstvo nadalej
rozvija najma s detmi z Detského domova v llave —
Klobusiciach a v uplynulom roku detom prispela na
prazdninovy pobyt a vianocné darceky. Nadécia tieZ
uZ pravidelne podporuje aktivity spolo¢nosti priatelov
deti z detskych domovov Usmev ako dar a Nadaciu
Kvapka nadeje, ktora pomaha v oblasti liecby

a starostlivosti o malych onkologickych pacientov.

V oblasti vedy a vyskumu podporila Festival vedy

a techniky organizovany Asociaciou pre mladeZ, vedu
a techniku AMAVET.
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road safety in towns and villages in Slovakia, where

it supported in particular the installation of speed
cameras at the entrances to the villages of Hodrusa-
Hamre, Bobrov and Vala, and at the entrance to the
Janska valley, and helped to construct a camera system
in the town of Modra.

The Allianz Foundation also contributed to the social
sphere and supported several projects for socially
disadvantaged persons. A longstanding friendship
continues to develop in particular with children from
the orphanage in llava — Klobusice, and in the last year
the children received holidays stays and Christmas gifts.
The Foundation also regularly supports the activities of
friends of children from the Usmev ako dar (Smile as a
Gift) children's homes and the Kvapka nédeje (Drop of
Hope) Foundation, which helps with the treatment and
care of young cancer patients. In the area of science
and research we supported the Festival of Science and
Technology organized by the AMAVET Association for
Youth, Science and Technology.
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Allianz - Slovenska poistoviia je povinna zostavovat
individualnu Gctovna zavierku v stlade s
Medzinarodnymi Standardmi financného vykaznictva
v zneni prijatom Eurdpskou Gniou (dalej aj ,IFRS").

Allianz - SP dosiahla v roku 2016 zisk po zdaneni

vo vyske 88,8 mil. Eur a predpisané poistné celkom
v objeme 552,4 mil. Eur. V neZivotnom poisteni
dosiahla predpisané poistné v objeme 346,4 mil.
Eur a v Zivotnom poisteni 206,0 mil. Eur (bez zmlay,
ktoré st v zmysle IFRS 4 definované ako investi¢né
kontrakty). Na celkovom predpisanom poistnom sa
podielaji neZivotné poistenia 62,72 percentami a
Zivotné poistenia 37,28 percentami. Okrem Zivotnych
a nezivotnych poisteni uzatvorila zmluvy, ktoré st v
zmysle IFRS 4 definované ako investi¢né kontrakty a
nie sG zahrnuté v sume predpisaného poistného (vo
vyske 37,2 mil. Eur), ale podla zakona ¢. 39/2015 Z.
z. 0 poistovnictve a 0 zmene a doplnent niektorych
zékonov (dalej aj ,zékon o poistovnictve™) st
klasifikované ako Zivotné poistenie.

Allianz - Slovenské poistoviia ku koncu roka 2016
spravovala 7 304 tisic ks poistnych zmlav s ro€nym
poistnym vo vy3ke 644,2 mil. Eur.

Kvalitné a v¢asné vybavovanie poistnych udalosti
povaZzuje nasa spolocnost za jednu zo svojich
prioritnych ¢innosti.

V roku 2016 Allianz - Slovenska poistoviia vybavila 301
tisic poistnych udalosti.

Néklady na poistné plnenia, po zohladneni zmeny
rezerv na poistné plnenia (pred zohladnenim vplyvu
zaistenia), predstavujd objem 269,8 mil. Eur. Z
nékladov na poistné plnenia tvori podiel plneni z
neZivotnych poisteni 50,34 percent a zo Zivotnych
poisteni 49,66 percent.

Stav technickych rezerv k 31. decembru 2016 bol v
objeme 1473 mil. Eur (bez technickej rezervy na krytie
rizika z investi¢nych kontraktov), z toho vo vztahu k
neZivotnym poisteniam 330 mil. Eur a k Zivotnym
poisteniam 1 143 mil. Eur. Stav technickej rezervy z
investi¢nych zmlGv bol k 31. decembru 2016 v objeme

Allianz - Slovenska poistovria is obliged to compile its
individual annual financial statements in accordance
with the International Financial Reporting Standards

as adopted by the European Union (hereinafter also

“IFRS").

In 2016, Allianz - SP achieved after-tax profits of €88.8
million and written premiums totalling €552.4 million.
In non-life insurance the company achieved written
premiums amounting to €346.4 million and in life
insurance premiums amounting to €206.0 million
(excluding policies which, under IFRS 4, are defined

as investment contracts). Total written premiums
therefore consisted of 62.72 percent non-life insurance
and 37.28 percent life insurance. In addition to life
and non-life insurance the company also concluded
contracts defined as investment contracts by IFRS 4
which are not included in the written premiums total
(amounting to €37.2 million), but which under Act
no.39/2015 Coll. on Insurance, as amended by later
regulations and on change and amendment of certain
acts (hereinafter “the Act on Insurance”), are classified
as life insurance.

As of 31 December 2016, Allianz - Slovenska poistoviia
managed 7,304,000 insurance policies with annual
premiums amounting to €644.2 million.

Our company considers high-quality and timely
handling of claims to be one of its priorities.

In 2016, Allianz - Slovenska poistoviia handled 301,000
insurance claims.

Insurance claims, after accounting for the change in
provisions for outstanding claims (before accounting
for the effect of reinsurance), amount to €269.8 million.
Of the total claims costs, non-life insurance accounts
for 50.34 percent and life insurance for 49.66 percent.

The balance of technical provisions as of 31 December
2016 amounted to €1,473 million (excluding provisions
to cover the risks from investment contracts), of which
€330 million related to non-life insurance and €1,143
million to life insurance. As of 31 December 2016,

the balance of provisions from investment contracts



Allianz - Slovenska poistoviia v roku 2016 / Allianz - Slovenska poistoviia in 2016

2343 mil. Eur.

Allianz - Slovenska poistoviia dosiahla k 31. decembru
2016 celkové hrubé predpisané poistné vo vyske
552,4 mil. Eur (bez zmldv, ktoré s podla zakona o
poistovnictve Zivotné poistenia, ale podla IFRS 4 si
klasifikované ako investicné kontrakty), ¢o ju zaraduje
na prvé miesto na slovenskom poistnom trhu.

Podla predbeznych vysledkov Slovenskej asociacie
poistovni dosiahla Allianz - Slovenska poistoviia

na trhu v predpise poistného celkovy podiel 26,41
percent, z toho v neZivotnom poisteni je to 32,86
percent a v Zivotnom poistenf (vratane zml(v, ktoré
st podla zékona o poistovnictve Zivotné poistenia, ale
podla IFRS 4 s klasifikované ako investi¢né kontrakty)
20,64 percent.

Poistoviia evidovala k 31. decembru 2016 hmotny

a nehmotny majetok (vratane drobného majetku a
investicii v nehnutelnostiach) v celkove] obstaravace;
cene 240,48 mil. Eur. Z celkove] obstaravacej ceny
majetku podIa zdrojov obstarania tvorili pozemky

3,83 mil. Eur, z toho z vlastnych zdrojov 2,67 mil. Eur

a zo Zivotnych rezerv 1,16 mil. Eur. Budovy a stavby
mali hodnotu 154,48 mil. Eur, z toho z vlastnych
zdrojov 89,93 mil. Eur a zo Zivotnych rezerv 64,60

mil. Eur. Stroje a strojné zariadenia boli evidované v
obstaravacej hodnote 1,10 mil. Eur, vypoctova technika
4,12 mil. Eur, inventar 6,35 mil. Eur, osobné automobily
5,13 mil. Eur a drobny majetok v hodnote 4,27 mil. Eur.
Hodnota softvéru bola 61,00 mil. Eur. Umelecké diela

a exponaty tvorili hodnotu 0,16 mil. Eur.

Objem financnych investicii k 31. decembru 2016
predstavoval 1 776 mil. Eur (v G¢tovnych hodnotach
bez nehnutelnosti a investicii v mene poistenych)

a celkovy vysledok z finan¢nych investicii dosiahol
hodnotu 75 mil. Eur.

Struktdra financnych investicii bola nasledovna:
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amounted to €234.3 million.

As of 31 December 2016, Allianz - Slovenska poistoviia
generated a gross written premium in the amount of
€552.4 million (excluding contracts which, under the
Act on Insurance, are life insurance policies, but under
IFRS 4 are classified as investment contracts), which
putsitin first place on the Slovak insurance market.

According to the latest available results of the Slovak
Association of Insurers Allianz - Slovenské poistoviia
achieved a market share of 26.41 percent in terms
of written premiums, in non-life insurance taking a
32.86-percent share and in life insurance (including
contracts which, under the Act on Insurance, are life
insurance policies, but under IFRS 4 are classified as
investment contracts) a 20.64-percent share.

As of 31 December 2016 the insurance company
recorded tangible and intangible assets (including retail
property and investment property) at a total purchase
cost of €240.48 million. The total cost of acquired
property assets was €3.83 million, of which €2.67
million was from own resources and €1.16 million was
from life provisions. Buildings and facilities had a value
of €154.48 million, of which €89.93 million was from
own resources and €64.60 million from life reserves.
The recorded cost of machinery and equipment was
€1.10 million, computer equipment €4.12 million,
inventory €6.35 million, passenger cars €5.13 million,
and retail property €4.27 million. The value of software
was €61.00 million, and works of art €0.16 million.

The volume of financial assets as of 31 December 2016
accounted for €1,776 million (in accounting values,
excluding investment property and financial assets for
unit-linked contracts) and total results from financial
investments reached €75 million.

The structure of financial assets was as follows:

Statne a korporatne dlhopisy 80% Corporate and government bonds 80 %
Terminované vklady 0,54 % Term deposits 0,54 %
Hypotekérne zélozZné listy 9,71% Mortgage bonds 9,71%
Akcie a majetkové Gcasti 542 % Shares and equity 542 %
Ostatné investicie, Gvery a hedge (podielové listy) 433% Other investments (participation certificates, credits) 433%

V priebehu roka 2016 boli zrealizované nové investicie
do cennych papierov s pevnym vynosom v objeme 54
mil. Eur (v obstaravacich hodnotach) a do cennych
papierov s premenlivym vynosom v objeme 9 mil.

Eur. Pri realizacii investicii do cennych papierov bol
kladeny silny déraz najmé na principy asset liability

In the course of 2016, new investments were made in
fixed-interest securities in the volume of €54 million (at
acquisition costs) and in variable-income securities in
the volume of €9 million. When making investments
into fixed-interest securities, strong emphasis was
placed on compliance with Asset Liability Management



Skratend vyrocna sprava za rok 2016 / Summary Annual Report for 2016
Allianz - Slovenska poistoviia, a.s.

manaZzment (dalej aj ,ALM") a na vysoky rating
emitentov.

Financné investicie v mene poistenych (t. . investicie
kryjGce investi¢né Zivotné poistenie) sa v porovnani
s koncom roka 2015 zvysilio 6 mil. Eur a dosiahliv
ctovnych hodnotach 202 mil. Eur.

Nizke riziko, vysoky investi¢ny rating emitentov,
Struktlra splatnosti majetku zos(ladend s portféliom
zavazkov podla ALM principov zostavajd zakladnymi
¢rtami investicnej stratégie Allianz - Slovenske;
poistovne, a.s. aj pre rok 2017.

(hereinafter also “ALM") principles and the high credit
rating of issuers.

Financial assets for unit-linked contracts (i.e. assets
covering unit-linked life insurance) increased,
compared to the end of 2015, by €6 million and in
accounting values amounted to €202 million.

Low risk, high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities

in line with ALM principles remain the fundamental
features of the investment strategy Allianz - Slovenské
poistoviia, a.s. for 2017.
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Financné tdaje

Financial statement

zostavené v sulade s medzinarodnymi
Standardmi financ¢ného vykaznictva v zneni
prijatom Europskou Uniou / prepared in

accordance with International Financial Reporting
Standards as adopted by the European Union
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Savaha k 31. decembru (v tisicoch Eur)

Cislo Nazov Pozn. 31.12.2016 31.12.2015* 1.1.2015*

MAJETOK X X X
1. Pozemky, budovy a zariadenia 53. 85304 90 067 100901
2. Investicie v nehnutelnostiach 54. 8835 9256 1813
3. Nehmotny majetok 59954 54242 54397
3. Casovo rozlisené obstaravacie naklady 5.2. 44587 37378 35402
3.2 Ostatny nehmotny majetok 5.1. 15367 16 864 18995
4. Majetkové Gcasti v dcérskych a pridruZenych spolo¢nostiach 5.5. 94 844 94 844 94 844
5. Finan¢ny majetok urceny na predaj 5.6. 1393196 1356517 1301832
6. Finan¢ny majetok drzany do splatnosti 5.6. 260200 277791 302035
7. Financny majetok ocefiovany realnou hodnotou cez vykaz ziskov a strat 211582 207 112 244663
7.0, Finanény majetok ocefiovany redlnou hodnotou cez vykaz ziskov a strét urceny na obchodovanie 56. 9157 10445 8464
7.2 Finan¢né umiestnenie v mene poistenych 56. 202425 196 667 236199
7.2.1. Financné umiestnenie v mene poistenych (investicné zmluvy) 5.6. 192938 193674 235 664
7.2.2. Financné umiestnenie v mene poistenych (poistné zmluvy) 5.6. 9487 2993 535
8. Podiel zaistovatelov na technickych rezervach 5.11. 47202 51044 49 455
9. Uvery a pohladavky 90629 96 322 117 564
9.1. Vklady v bankach 5.6. 9562 36382 37152
92. Uvery a pozicky 5.6. 8542 10136 9635
93. Pohladavky z poistenia a zaistenia 5.7. 49386 46678 43 834
94. Ostatné pohladavky 5.8. 14796 3126 13723
9.5. Dariové pohladéavky 5.15. 8343 - 13220
10. Odlozena darova pohladavka 5.15. - - -
11. Aktivne Casové rozliSenie 5.10. 8239 7740 7024
12. Peniaze a penazné ekvivalenty 59. 52920 32216 27784
13. Majetok drzany za Gcelom predaja - - -

Majetok celkom 2312905 2277151 2302312

*Vykaz k31.12.2015 ak 1.1. 2015 je prepocitany a upraveny v ddsledku zmeny metddy a opravy chyb (pozri poznamky bod 2.2.)



Balance sheet as of 31 December
(in thousands of euros)
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Num-
ber Name Note 31.12.2016 31.12.2015* 1.1.2015*
ASSETS X X X
1. Property, plant and equipment 5.3. 85304 90067 100901
2. Investment property 54. 8835 9256 1813
3. Intangible assets 59954 54242 54397
3.1 Deferred acquisition costs 5.2. 44587 37378 35402
32. Other intangible assets 5.1. 15367 16 864 18995
4. Investments in subsidiaries and associates 5.5. 94 844 94 844 94 844
5. Financial assets available-for-sale 5.6. 1393196 1356517 1301832
6. Financial assets held to maturity 5.6. 260200 277791 302035
7. Financial assets at fair value through profit and loss 211582 207112 244663
7.1, Financial assets at fair value through profit and loss held for trading 56. 9157 10445 8464
7.2. Financial assets for unit-linked contracts 5.6. 202 425 196 667 236199
7.2.1. Financial assets for unit-linked contracts (investment contracts) 5.6. 192938 193674 235664
7.2.2. Financial assets for unit-linked contracts (insurance contracts) 5.6. 9487 2993 535
8. Reinsurance assets 511 47202 51044 49 455
9. Loans and receivables 90629 96322 117 564
9.1. Deposits in banks 5.6. 9562 36382 37152
9.2. Loans and advances 5.6. 8542 10136 9635
9.3. Receivables from insurance and reinsurance 5.7. 49386 46678 43834
9.4. Other receivables 5.8. 14796 3126 13723
9.5. Tax receivables 5.15. 8343 - 13220
10. Deferred tax assets 5.15. - - -
11. Active accruals 5.10. 8239 7740 7024
12. Cash and cash equivalents 59. 52920 32216 27784
13. Assets held for sale - - -
Total assets 2312905 2277151 2302312

* Statement as of 31.12.2015 and 1.1. 2015 recalculated and adjusted as result of a change in methodology and correction of errors (see note 2.2).
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Savaha k 31. decembru (pokracovanie)

(v tisicoch Eur)

Cislo Nazov Pozn. 31.12.2016 31.12.2015* 1.1.2015*
ZAVAZKY A VLASTNE IMANIE X X X
1. Vlastné imanie celkom 412324 418577 452200
1.1. Zakladné imanie 5.17. 194 803 194 803 194 803
12. Fondy 123979 136 751 146 446
1.2.1. Kapitélové fondy 5.17. 244 244 244
12.2. Fondy tvorené zo zisku 5.17. 48623 48623 48623
123. Nerealizované zisky a straty 75112 87884 97579
13. Hospodarsky vysledok 5.17. 93542 87023 110951
14. Podiely inych vlastnikov - - -
2. Podriadené zavazky - - -
3. Technické rezervy 1707343 1665 163 1665579
3.1 Technicka rezerva na poistné budtcich obdobi 5.11. 102678 102326 99136
32. Rezervy na poistné plnenia a naklady spojené s likvidaciou PU 5.11. 282038 294071 294 668
33. Rezervy z poistnych zmlGv 1088316 1029403 973973
33.0. Technicka rezerva na Zivotné poistenie 5.11. 1073188 1021542 969 760
33.2. Technicka rezerva na poistné prémie 5.11. 5567 4791 3626
333. Iné technické rezervy 5.11. 74 77 77
334 Rezerva na krytie rizika z investovania financnych prostriedkov v mene poistenych 5.11. 9487 2993 510
34. Financné zavézky z investi¢nych zmlav 234311 239363 285 864
34.1. Financné zavézky oceriované reélnou hodnotou cez vykaz ziskov a strat 5;3'1112” 192938 193674 235664
34.2. Technicka rezerva na vkladové poistenia 55'1112" 41373 45689 50200
35. Rezerva na prispevky SKP 511 - - 11938
4. Vklady pri pasivnom zaisteni - - -
5. Zavazky z emitovanych cennych papierov - - -
6. Ostatné financné zavazky ocenované realnou hodnotou cez vykaz ziskov a strat 5.14. - - -
7. Zavazky voci bankam - - -
8. Rezervy 5.16. 23804 23620 23385
9. Zavazky 85448 102 566 82137
9.1. Zavézky z poistenia a zaistenia 5.13. 60 949 64483 53615
9.2. Ostatné zavazky 5.14. 22422 22248 27808
93. Darlové zavazky 5.15. 2077 15835 74
10. OdloZeny danovy zavazok 5.15. 43590 24624 3447
11. Iné zavazky - - -
12. Pasivne Casové rozliSenie 5.10. 40396 42 601 44540
13. Zavdzky slvisiace s majetkom drZzanym za Gcelom predaja - - -
Zavazky celkom 1900581 1858574 1850112
Vlastné imanie a zavazky celkom 2312905 2277151 2302312

*Vykaz k31.12.2015 ak 1.1. 2015 je prepocitany a upraveny v ddsledku zmeny metddy a opravy chyb (pozri poznamky bod 2.2.)



Balance sheet as of 31 December (continued)
(in thousands of euros)

)

Num-
ber Name Note 31.12.2016 31.12.2015* 1.1.2015*
EQUITY AND LIABILITIES X X X
1. Total equity 412324 418577 452200
1.1. Issued capital 5.17. 194 803 194 803 194 803
1.2. Funds 123979 136 751 146 446
1.2.0. Capital funds 5.17. 244 244 244
122 Other funds originated from profit 5.17. 48623 48623 48623
1.23. Unrealized gains and losses 75112 87884 97579
13. Retained earnings 5.17. 93542 87023 110951
14. Minority interests - - -
2. Subordinated liabilities - - -
3. Technical provision 1707343 1665 163 1665579
3.0 Provision for unearned premiums 5.11. 102678 102326 99136
32 Provisions for outstanding claims 5.11. 282038 294071 294 668
33. Provisions for insurance contracts 1088316 1029403 973973
33.1. Life insurance provisions 5.11. 1073188 1021542 969 760
33.2. Provisions for premium refunds 5.11. 5567 4791 3626
333. Other insurance provisions 5.11. 74 7 77
334 Provision to cover risks from investments in unit-linked contracts 5.11. 9487 2993 510
34. Financial liabilities for investment contracts 234311 239363 285 864
34.1. Financial liabilities at fair value through profit and loss 55'1112" 192938 193674 235664
34.2. Financial liabilities for non unit-linked contracts 55'1112" 41373 45689 50200
3.5. Provision for contributions to SKP 5.11. - - 11938
4. Deposits - passive reinsurance - - -
5. Liabilities from issued securities - - -
6. Other financial liabilities at fair value through profit and loss 5.14. - - -
7. Liabilities to banks - - -
8. Other provisions 5.16. 23804 23620 23385
9. Payables 85448 102 566 82137
9.1. Payables for insurance and for reinsurance 5.13. 60949 64483 53615
9.2. Other payables 5.14. 22422 22248 27808
9.3. Tax payables 5.15. 2077 15835 714
10. Deferred tax liabilities 5.15. 43590 24624 3447
11. Other liabilities - - -
12. Deferred income 5.10. 40396 42 601 44540
13. Liabilities held for sale - - -
Total liabilities 1900581 1858574 1850112
Total equity and liabilities 2312905 2277151 2302312

*Statement as of 31.12.2015 and 1.1. 2015 recalculated and adjusted as result of a change in methodology and correction of errors (see note 2.2).
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Viykaz ziskov a strat (v tisicoch Eur)

za obdobie za obdobie
3 konciace konciace
Cislo Nazov Pozn. 31.12.2016 31.12.2015*
1. ZaslZené poistné (po zohladneni zaistenia) 487516 476 721
Ta. Zasl(Zené poistné 552 045 540992
Taa. Predpisané poistné v hrubej vyske 5.18. 552 397 544177
1ab. Zmena stavu technickej rezervy na poistné budtcich obdobi 5.11. -352 -3185
1b. Zasl(Zené poistné postlpené zaistovatelom -64 529 -64 271
1ba. Predpisané poistné v hrubej vyske postipené zaistovatelom 5.18. -63 654 -65 159
1bb. Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy na poistné buddcich obdobi 5.11. -875 888
2. Néklady na poistné pInenia (po zohladneni zaistenia) -248 711 -248012
2a. Néklady na poistné plnenia -269 839 -271481
2aa. Néklady na poistné plnenia v hrubej vyske 5.18. -281872 -272078
2ab. Zmena stavu technickej rezervy na poistné plnenia v hrubej vyske 5.11. 12033 597
2b. Néklady na poistné pinenia postipené zaistovatelom 21128 23469
2ba. Naklady na poistné plnenia v hrubej vy3ke postiipené zaistovatelom 5.18. 24 895 22769
2bb. Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy na poistné plnenia 5.11. -3767 700
3. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) -34876 -47 347
3a. Zmena stavu technickej rezervy na Zivotné poistenie v hrubej vyske (po zohladneni zaistenia) -27560 -55624
3b Zmena stavu rezervy na krytie rizika z investovania financnych prostriedkov v mene poistenych 5.11. -6 543 -2495
3c. Zmena stavu rezervy na prispevky na SKP 5.11. - 11938
3d. Zmena stavu technickej rezervy na poistné prémie a zlavy (po zohladneni zaistenia) 5.11. =776 -1166
3e. Zmena stavu inych technickych rezerv (po zohladneni zaistenia) 5.11. 3 -
4. Obstaravacie naklady a spravna réZia -176 085 -183813
4a. Obstaravacie naklady 5.20. -54111 -63 087
4b. Sprévna rézia 5.20. -121974 -120726
5. Viynosy a naklady z investi¢nych zmlav 5.19. 9738 11296
6. Vysledok z finan¢nych investicii 5.21. 75239 58623
7. Ostatné vynosy a naklady 5.19. 7147 3581
8. Finan¢né naklady - -
9. Vysledok hospodarenia pred zdanenim 119968 71049
10. Dan z prijmov z beZnej Cinnosti 5.15. -31197 -16 645
11. Vysledok hospodarenia za G¢tovné obdobie 88771 54404

*Vykaz je prepocitany v dosledku zmeny metédy a opravy chyb (pozri poznamky bod 2.2.)



Income statement (in thousands of euros)

a4

For the period For the period
Num- ended 31 De- ended 31 De-
ber Name Note cember 2016 cember 2015
1. Insurance premium revenue (net) 487516 476 721
la. Gross insurance premium revenue 552 045 540992
laa. Gross written premiums 5.18. 552397 544177
1ab. Change in the gross provision for unearned premiums 5.11. -352 -3185
1b. Gross insurance premium revenue ceded to reinsurers -64 529 -64 271
1ba. Written premiums ceded to reinsurers 5.18. -63 654 -65159
1bb. Reinsurers’ share of change in the provision for unearned premiums 5.11. -875 888
2. Insurance claims (net) -248 711 -248012
2a. Insurance claims -269 839 -271 481
2aa. Gross insurance claims 5.18. -281872 -272078
2ab. Change in provisions for outstanding claims 5.11. 12033 597
2b. Insurance claims ceded to reinsurers 21128 23469
2ba. Gross insurance claims ceded to reinsurers 5.18. 24895 22769
2bb. Reinsurers’ share of change in provisions for outstanding claims 5.11. -3767 700
3. Change in other technical provisions (net) -34876 -47 347
3a. Change in life insurance provisions (net) -27560 -55624
3b Change in provisions to cover risks from investments in unit-linked contracts 5.11. -6 543 -2495
3c. Change in provision for contributions to SKP 5.11. - 11938
3d. Change in provisions for premium refunds (net) 5.11. -776 -1166
3e. Change in other technical provisions (net) 5.11. 3 -
4. Acquisition costs and administrative expenses -176 085 -183813
4a. Acquisition costs 5.20. -54111 -63 087
4b. Administrative expenses 5.20. -121974 -120726
5. Gains and losses from investment contracts 5.19. 9738 11296
6. Result of investments 5.21. 75239 58623
7. Other revenues and expenses 5.19. 7147 3581
8. Financial costs - -
9. Profit before tax 119968 71049
10. Income tax from operational activities 5.15. -31197 -16 645
11. Profit for accounting period 88771 54404

* Statement recalculated as a result of a change in methodology and correction of errors (see note 2.2).
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Vykaz komplexného vysledku (v tisicoch Eur)
Statement of comprehensive income
(in thousands of euros)

za obdobie za obdobie
5 konciace konciace
Cislo Nazov Pozn. 31.12.2016 31.12.2015*
1 Vysledok hospodarenia za G¢tovné obdobie 88771 54 404
: Polozky, ktoré mozno preklasifikovat do vykazu ziskov a strat -1277 11591
2. Ostatné stcasti komplexného vysledku -1277N 11591
2a. Kurzové zisky z prepoctu zahrani¢nych dcérskych spolo¢nosti - -
2b. Oceriovacie rozdiely z ocenenia finanéného majetku ureného na predaj 1576 -12524
2ba. Realizované zisky/straty -86 -5512
2bb. Zmena stavu v sledovanom obdobi 1662 -7012
2c. Zaistenie penaznych tokov S -
2d. Poistno-matematické zisky/straty - -
2e. Ostatné - zmena stavu rezervy na nedostatocnost (shadow accounting) -24085 3841
2ea. Realizované zisky/straty - -
2eb. Zmena stavu v sledovanom obdobi -24085 3841
2f, Ostatné 9738 20274
2fa. Realizované zisky/straty - -
2fb. Zmena stavu v sledovanom obdobi 9738 20274
3. Komplexny vysledok hospodarenia za G¢tovné obdobie 76 000 45721
*Vykaz je prepocitany v désledku zmeny metédy a opravy chyb (pozri poznamky bod 2.2.)
For the period ended For the period ended
Number Name Note 31 December 2016 31 December 2015*
1 Net income for the accounting period 88771 54 404
: Items that can be reclassified to the profit and loss statement -12771 11591
2. Total other comprehensive income -1277 11591
2a. Foreign exchange gains from foreign subsidiaries - -
2b. Gains from revaluation of financial assets held for sale 1576 -12524
2ba. Realized gains/losses -86 -5512
2bb. Change arising during the period 1662 -7012
2c. Reinsurance cash flow = -
2d. Actuarial gains/losses - -
2e. Other - change in adequacy of reserves (shadow accounting) -24085 3841
2ea. Realized gains/losses - -
2eb. Change during the accounting period -24085 3841
2f. Other 9738 20274
2fa. Realized profits/losses - -
2fb. Change of status during the monitored period 9738 20274
3. Comprehensive net income for the accounting period 76 000 45721

* Statement recalculated as a result of a change in methodology and correction of errors (see note 2.2).
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Prehlasenie
Declaration

Viyrocna sprava k riadnej G¢tovnej zavierke spolocnosti
Allianz - Slovenska poistovia, a. s. k 31. decembru 2016
bola vypracovana v stlade s Obchodnym zékonnikom,
zakonom €. 431/2002 Z. z. o GCtovnictve a 0 zmene

a doplneni niektorych zékonov v zneni neskorsich
predpisov a po schvéleni riadnej Gctovnej zavierky
valnym zhromazdenim bude uverejnend na webovej
stranke Allianz - Slovenskej poistovne http://www.
allianzsp.sk/download_vyrocnych_sprav.

The annual report on the annual financial statement
of the company Allianz - Slovenska poistoviia, a. s., as
of 31 December 2016 was compiled in line with the
requirements of the Commercial Code and Act no.
431/2002 Coll. on Accounting, as amended by later
regulations and on change and amendment of certain
acts, and following approval of the annual financial
statement by the General Meeting it will be published
on the website of Allianz - Slovenska poistovria
http://www.allianzsp.sk/download_vyrocnych_sprav.
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Kontaktné adresy
Contact Details

Regionalny odbor
servisu klientom TRNAVA

Regionalny referat SK Bratislava
Dostojevského rad 4, Bratislava
+421 259633215

+421 259633241

+4212 59633363

+421 259633458

Racianska 62, Bratislava
+421249631118
+4212 49631119
+4212 49631126
+4212 49631128
+421 249631137
+4212 49631138

Karloveska 6C, Bratislava
+421 2 60664221
+4212 60664219

Aupark - Einsteinova 18, Bratislava
+4212 49114101
+4212 49114102
+421249114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+4212 48700351

Regionalny referat SK Dunajska Streda
Jesenského 5026/13A, Dunajska Streda
+421 315903191
+421 315903192

Regionalny referat SK Komarno
Zupna 14, Komarno

+421 357902112
+421357902114

Regionalny referat SK Nové Zamky
Turecka 36, Nové Zamky

+421 356923148

+421 356923149

Regional Department for Client

Services TRNAVA

Regional Department SK Bratislava
Dostojevského rad 4, Bratislava
+4212 59633215

+421 259633241

+421 259633363

+421 259633458

Racianska 62, Bratislava
+421249631118
+421 249631119
+421 249631126
+421 249631128
+421 249631137
+4212 49631138

Karloveska 6C, Bratislava
+4212 60664221
+4212 60664219

Aupark - Einsteinova 18, Bratislava
+4212 49114101
+4212 49114102
+421249114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+421 2 48700351

Regional Department SK Dunajska Streda
Jesenského 5026/13A, Dunajska Streda
+421315903191

+421 315903192

Regional Department SK Komarno
Zupna 14, Komarno

+421 357902112

+421 357902114

Regional Department SK Nové Zamky
Turecka 36, Nové Zamky

+421 356923148

+421 356923149



Regionalny referat SK Sered
Cukrovarska 3033/65, Sered
+421 31 7892725

Regionalny referét SK Sala
Hlavna 39/20, Sala
+421 317711012
+421317711013

Regionalne oddelenie
servisu klientom TRNAVAT1

Regionalny referat SK Trnava
Paulinska 17, Trnava

+421 335933203

+421 335933204

+421 33 5933205

+421 33 5933221

Regionalny referat SK Trencin
Legionarska 14, Trencin

+421 32 6573280

+421 32 6573281

+42132 6573283

+421 32 6573284

Regionalny referat SK Nové Mesto nad Vahom

Haskova 2, Nové Mesto n/Vahom
+421 32 7712430
+421 32 7712456

Regionalny referat SK Pezinok
Moyzesova 2, Pezinok

+421 336902112

+421 336902122

Regionalny referat SK Senec
Lichnerova 27, Senec
+421 2 45648361

Regionélny referat SK Senica
Stefanikova 698/7, Senica
+421 34 6940207

+421 34 6940235

Regionélny referat SK Skalica
Sasinkova 4, Skalica
+421 34 6644268
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Regional Department SK Sered
Cukrovarska 3033/65, Sered
+421 317892725

Regional Department SK Sala
Hlavna 39/20, Sala
+421 317711012
+421317711013

Regional Department for Client
Services TRNAVAT

Regional Department SK Trnava
Paulinska 17, Trnava

+421 335933203

+421 335933204

+421 335933205

+421 335933221

Regional Department SK Trencin
Legionarska 14, Trencin

+42132 6573280

+421 32 6573281

+42132 6573283

+421 326573284

Regional Department SK Nové Mesto nad Vahom
Haskova 2, Nové Mesto n/Vahom

+42132 7712430

+42132 7712456

Regional Department SK Pezinok
Moyzesova 2, Pezinok

+42133 6902112

+421 336902122

Regional Department SK Senec
Lichnerova 27, Senec
+421 2 45648361

Regional Department SK Senica
Stefanikova 698/7, Senica

+421 34 6940207

+421 34 6940235

Regional Department SK Skalica
Sasinkova 4, Skalica
+421 34 6644268
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Regionalny odbor
servisu klientom ZILINA

Regionélny referat SK Cadca
Mati¢né namestie 1427, Cadca
+421 41 4304812

+421 41 4304816

Regionalny referat SK Dolny Kubin
Radlinského 1735/29, Dolny Kubin
+421 43 5838122

+421 43 5838123

Regionalny referat SK KeZmarok
Mudr. Alexandra 58, KeZmarok
+421 52 4523981

Regionalny referat SK Liptovsky Mikulas
Starova 17, Liptovsky Mikulas

+421 44 5474106

+421 445474109

+421 445474110

Regionalny referat SK Martin
Namestie SNP 5, Martin

+421 43 4212127

+42143 4212128

+421 43 4212194

Regionalny referat SK Namestovo
Hviezdoslavovo nam. 1073/3, Namestovo
+421 435523179

+421 435523018

Regionalny referat SK Poprad
Partizanska 677/17, Poprad
+421 527172102

+421 527172103

+42152 7172104

Regionalny referat SK PovaZska Bystrica
Namestie A. Hlinku 29/34, PovaZska Bystrica
+421 42 4379121

+421 42 4379123

Regionalny referat SK Ruzomberok
Bernolaka 7, RuZzomberok

+421 44 4326006

+42144 4321718

Regional Department for Client

Services ZILINA

Regional Department SK Cadca
Mati¢né namestie 1427, Cadca
+421 414304812

+421 41 4304816

Regional Department SK Dolny Kubin
Radlinského 1735/29, Dolny Kubin
+421 43 5838122

+421 43 5838123

Regional Department SK Kezmarok
Mudr. Alexandra 58, KeZmarok
+421 52 4523981

Regional Department SK Liptovsky Mikulas
Starova 17, Liptovsky Mikulas

+421 44 5474106

+421 44 5474109

+421 445474110

Regional Department SK Martin
Namestie SNP 5, Martin

+421 43 4212127

+42143 4212128

+421 43 4212194

Regional Department SK Namestovo
Hviezdoslavovo nam. 1073/3, Namestovo
+42143 5523179

+421 435523018

Regional Department SK Poprad
Partizanska 677/17, Poprad
+42152 7172102

+421 527172103

+42152 7172104

Regional Department SK PovaZska Bystrica
Namestie A. Hlinku 29/34, PovaZskéa Bystrica
+421 42 4379121
+421 42 4379123

Regional Department SK RuZomberok
Bernoldka 7, RuZzomberok

+421 44 4326006

+421 444321718



Regionalny referat SK Zilina
Republiky 1050/14, Zilina
+421 415070103

+421 415070107

+421 415070108

+421 415070109

Regionalny odbor
servisu klientom
BANSKA BYSTRICA

Regionalny referat SK Banska Bystrica
Dolné 62, Banska Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regionalny referat SK Levice
Nam. Soltésovej 14, Levice
+421 36 6355151

+421 36 6355172

+421 36 6355177

Regionalny referat SK Lucenec
P.Rédayho 8, Lucenec

+421 47 4302259

+421 47 4302260

Regionélny referat SK Nitra
Coboriho 9, Nitra

+42137 7751151

+421 377751152

+421 377751154

+421 377751164

Regionélny referat SK Prievidza
Zahradnicka 24, Prievidza

+421 46 5192121

+421 46 5192122

Regionalny referat SK Rimavska Sobota
Hlavné ndmestie 1, Rimavska Sobota
+421 47 5604043

+421 47 5604057
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Regional Department SK Zilina
Republiky 1050/14, Zilina

+421 415070103

+421 415070107

+421 415070108

+421 415070109

Regional Department for Client
Services
BANSKA BYSTRICA

Regional Department SK Banska Bystrica
Dolné 62, Banskd Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regional Department SK Levice
Nam. Soltésovej 14, Levice

+421 36 6355151

+42136 6355172

+42136 6355177

Regional Department SK Lucenec
P.R&dayho 8, Lucenec

+421 47 4302259

+421 47 4302260

Regional Department SK Nitra
Coboriho 9, Nitra

+42137 7751151

+42137 7751152

+42137 7751154

+42137 7751164

Regional Department SK Prievidza
Zahradnicka 24, Prievidza

+421 46 5192121

+42146 5192122

Regional Department SK Rimavska Sobota
Hlavné namestie 1, Rimavska Sobota

+421 47 5604043

+421 47 5604057
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Regionalny referat SK TopolCany
Moyzesova 4, TopolCany

+421 385370154

+421 385370157

Regionalny referat SK Velky Krti$
Banicka 15, Velky Krtis
+421 47 4831912

Regionalny referat SK Zvolen
Namestie SNP 98/2, Zvolen
+421 455209556

+421 45 5209559

+421 45 5209560

Regionalny referat SK Ziar n/H

Namestie Matice slovenskej 21, Ziar n/Hronom
+421 456700419

+421 45 6700463

+421 45 6700423

Regionélny referat SK Zeliezovce
Mierova 2A, Zeliezovce
+421367711158

Regionalny odbor
servisu klientom
KOSICE

Regionalny referat SK Bardejov
Hviezdoslavova 3, Bardejov
+421 54 4863152

+421 54 4863153

Regionalny referat SK Humenné
Mierova 2529/87, Humenné
+421 577862151

+42157 7862152

+42157 7862164

Regionalny referat SK Kosice
Stirova 7, Kogice

+421 55 6825262

+421 55 6825263

+421 55 6825264

+421 55 6825265

Regional Department SK Topol¢any
Moyzesova 4, TopolCany

+421 385370154

+42138 5370157

Regional Department SK Velky Krti§
Banicka 15, Velky Krtis
+421 474831912

Regional Department SK Zvolen
Namestie SNP 98/2, Zvolen

+421 45 5209556

+421 455209559

+421 45 5209560

Regional Department SK Ziar n/H

Némestie Matice slovenskej 21, Ziar n/Hronom
+421 456700419

+421 45 6700463

+421 45 6700423

Regional Department SK Zeliezovce
Mierova 2A, Zeliezovce
+421367711158

Regional Department for Client
Services
KOSICE

Regional Department SK Bardejov
Hviezdoslavova 3, Bardejov
+42154 4863152

+421 54 4863153

Regional Department SK Humenné
Mierova 2529/87, Humenné
+42157 7862151

+42157 7862152

+42157 7862164

Regional Department SK KoSice
Strova 7, Kosice

+421 55 6825262

+421 55 6825263

+421 55 6825264

+421 55 6825265



Hlavna 4, KoSice
+421 55 6825516
+421 55 6825520

Regionélny referat SK Michalovce
Némestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regionalny referat SK PreSov
Slovenska 65, PreSov

+421 51 7394280

+421 517394281

+421 517394282

+421 51 7394406

Hlavna 98, PreSov
+421 51 7394335

Regionalny referat SK RoZnava
Janka Kréla 3, RoZniava
+42158 7774119

+421 58 7774128

Regionalny referat SK Spis. Nova Ves
Stefanikovo namestie 5, Spisska Nova Ves
+421 534187126

+42153 4187127

Regionalny referat SK TrebiSov
M.R Stefanika 2393/29, Trebisov
+42156 6713202
+421 56 6713204

Regionalny referat SK Vranov n/Toplou
Dobrianskeho 1651, Vranov n/Toplou
+421 57 4860226

+421 57 4860243

Regionélny referat SK Stropkov
Hlavnd 1737/61, Stropkov

+421 547422116

+421 547423312

Hlavna 4, Kosice
+421 55 6825516
+421 55 6825520

Regional Department SK Michalovce
Namestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regional Department SK PreSov
Slovenska 65, PreSov

+421 517394280

+421 517394281

+42151 7394282

+421 51 7394406

Hlavna 98, PreSov
+421 517394335

Regional Department SK Roznava
Janka Kréla 3, RoZrava

+421 587774119
+421587774128

Regional Department SK Spis. Nova Ves
Stefanikovo ndmestie 5, Spisska Nové Ves
+42153 4187126
+42153 4187127

Regional Department SK TrebiSov
M.R Stefanika 2393/29, TrebiSov
+421 56 6713202

+421 56 6713204

Regional Department SK Vranov n/Toplou
Dobrianskeho 1651, Vranov n/Toplou

+421 57 4860226

+421 57 4860243

Regional Department SK Stropkov
Hlavna 1737/61, Stropkov

+421 547422116

+421 547423312
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