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A — Udaje o spoloénosti/Information about the company

PRIHOVOR PREDSEDU PREDSTAVENSTVA
MATERSKEJ SPOLOCNOSTI

Milé damy, vazeni pdni, cteni klienti, obchodni partneri a akciondri,

mdme za sebou dalsi Uspesny rok, v ktorom Allianz - Slovenskd poistovna réstla rychlejsie ako trh. Darilo sa ndm najmad v oblasti nezi-
votného poistenia, pricom v poisteni motorovych vozidiel sme zaznamenali ndrast az o 16 %. Minuly rok bol zdroven pomerne bohaty
na poistné udalosti. Nasim klientom sme preplatili 238 tisic Skdéd v hodnote 227 miliénov EUR. Velké poistné udalosti sa nevyhli ani
priemyslu a polnohospoddrom - rozsiahle skody, prevazne na Urode, spdsobili v uplynulom roku najmd krupobitia.

Allianz - SP sa dlhodobo snazi svojimi produktmi a sluzbami reagovat na meniace sa potreby trhu. Aj v tomto roku sme preto predsta-
vili niekolko produktovych noviniek a vylepseni. Na silnejlci dopyt zdkaznikov po jednoduchsich, rychlo dostupnych produktoch sme
zareagovali novym konceptom poistenia v podobe komplexnejsich, no zdroven velmi zrozumitelnych a jednoduchych produktov pois-
tenia motorovych vozidiel MOJE AUTO a poistenia majetku MOJ DOMOV, ktoré si klienti mézu uzatvorit velmi lahko a rychlo vyberom
niektorého z pripravenych balikov krytia.

V oblasti Zivotného poistenia sme predstavili jedinec¢nt novinku vo forme programu NutriFit, vdaka ktorému mdZzeme nasim klientom
ponuknut konkrétne odpordcania k zivotného stylu na zdklade ich individudlnej genetickej analyzy, a tym prispiet k prevencii vzniku
niektorych ochoreni, najma kritickych choréb. Pre klientov, ktori trdvia pravidelne ¢as v inych eurdpskych krajindich, no ziju na Slovensku
(ako napriklad opatrovatelky, profesiondlni vodici ¢i obcania, ktori pravidelne cestujd na ndkupy, lyzovacky, studujd v susednych kraji-
ndch), sme pripravili flexibilné a cenovo vyhodné celorocné cestovné poistenie. Vdaka prevzatiu aktivit spolo¢nosti D.A.S. na Slovensku
sme portfélio nasich produktov v roku 2018 rozsirili aj o dalsiu novinku, ktorou je poistenie pravnej ochrany. Nasi klienti sa tak mézu
tesit z naozaj komplexnej skdly poistnych rieSeni pre kazdd zivotnd situdciu.

Nadalej pokracujeme v trende digitalizdcie, preto sme aj v roku 2018 priniesli niekolko vylepseni v oblasti online sluzieb. Nasi klienti
mozu v rdmci svojho online konta nielen plnohodnotne nahlasovat poistné udalosti online, ale tiez vkladat prilohy, sledovat stav svojej
poistnej udalosti, realizovat zmeny v poistnych zmluvdch ¢i zaplatit poistné pomocou QR kodu.

Daldou pozitivnou zmenou je nadviazanie dlhodobej strategickej spoluprdce nasej materskej spolo¢nosti so spolo¢nostou UniCredit
v regiéne strednej a vychodnej Eurdpy, vdaka ktorej mdzu zdkaznici UniCredit Bank vyuzivat kompletny sortiment nasich produktov
zivotného a nezivotného poistenia a my mézeme profitovat z nového, perspektivneho distribu¢ného kandla.

Allianz - Slovenskd poistovina patri kazdoro¢ne medzi najocenovanejsie poistovne a uplynuly rok bol v tomto smere vynimocne priaz-
nivy. Ziskali sme prestiznu cenu Poistovna roka 2018 udelent ekonomickym tyzdennikom TREND, dve prvenstvd v ankete SIBAF Award
2018 za Havarijné poistenie motorovych vozidiel a Poistenie obc¢anov (majetku a zodpovednosti za skodu), ako aj druhé miesto v katego-
rii Poistenie priemyslu a podnikatelov. V sttazi Zlatd Minca sme ziskali 12 prvenstiev vo vsetkych produktovych kategdridch a obhdjili
sme minulorocné tituly Najinovativnejsia poistovia a Objav roka (tentokrdt za produkt poistenia majetku M6j Domov). V piatom rocni-
ku sutaze Fincentrum & TREND Hypotéka roka sme ziskali prvé miesto v kategérii Poistenie nehnutelnosti za produkt poistenia majetku
M6j Domov i v kategérii Poistenie hypotéky za produkt rizikového zivotného poistenia Stastny Zivot.

Aj v tomto roku sme mysleli na bezpecnost a zdravie verejnosti. Naddcia Allianz v roku 2018 podporila 39 neziskovych projektov v oblas-
ti bezpecnosti, vzdeldvania, zdravia, Sportu a socidlnej pomoci v celkovej sume vyse 314 tisic EUR. V spoluprdci s neziskovou organizd-
ciou Falck n. 0. sme pokracovali v GspesSnom programe Zdchrana som ja zameranom na vzdeldvanie a skolenie deti a pedagdgov
slovenskych zdkladnych skél v poskytovani prvej pomoci, prevencii Urazov a bezpecnosti na cestdch. Velmi ma tesi, Ze nasi zamestnan-
ci i obchodni reprezentanti sa uz po tretikrat zapojili do celosvetovej bezeckej iniciativy Allianz World Run s charitativnym poslanim
a pomohli tym financovat projekty zamerané na vzdeldvanie deti a mladych [udi z pristahovaleckych krajin v Taliansku.

Na zdver by som sa radd podakoval nasim zamestnancom, obchodnym reprezentantom a obchodnym partnerom za Gspesnud spoluprd-
cu, a tiez nasim klientom za prejavent doveru, pretoze prdve vdaka nim sa rok 2018 médze zaradit medzi velmi Uspesné. V roku 2019 si
pripomenieme 100 rokov od zaloZenia Prvej slovenskej poistovne. Verim, ze sila, tradicia a odvaha uddvat nové trendy poistného
biznisu nds budu sprevadzat aj dalSou storo¢nicou a uz teraz sa Uprimne tesim na nové vyzvy, ktoré prinesie.

S Uctou

Todor Todorov
predseda predstavenstva Allianz - Slovenskej poistovne
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LETTER FROM THE CHAIRMAN OF THE BOARD OF THE
PARENT COMPANY

Ladies and gentlemen, clients, business partners and shareholders,

Allianz - Slovenskd poistovina has had an another successful year in which grew faster than the market. In non-life insurance, there was
particular growth in motor vehicle insurance products — up 16 %. At the same time the previous year was quite rich in insurance events.
We settled 238,000 claims worth more than €227 million with our clients. Large insurance events didn’t avoid industry and also farmers
— extensive, mainly crop damages, were caused especially by hail.

Allianz - SP strives on a long-term basis to reflect the changing requirements of our clients by its products and services. Therefore we
have introduced this year several product’s innovations and improvements. We responded to the increasing customer demand for sim-
pler and fast products with a new concept of insurance. It means more comprehensive but at the same time simple products of the
motor insurance MY CAR and the private property insurance MY HOME. Clients can conclude the insurance in a very easy and fast way
by choosing one of the prepared packages.

In the area of life insurance, we introduced a unigue novelty in the form of the NutriFit programme. Thanks to NutriFit we can offer spe-
cific lifestyle recommendations based on their individual genetic analysis and contribute to prevention some diseases, especially critical
ones. For clients who regularly spend time in other European countries and live in Slovakia (such as carers, professional drivers or citi-
zens who regularly travel to shop, ski, study in neighbouring countries), we have prepared flexible and cost-effective annual travel insur-
ance. By taking over the activities of D.A.S. in Slovakia, we expanded our product portfolio in 2018 with another new product - legal
protection insurance. Our clients can thus enjoy a truly comprehensive range of insurance solutions for each life situation.

We continue in the process of digitalization, so we made some improvements to online services in 2018. Our clients can not only fully
report claims online within their online account, but also insert attachments, monitor the status of their claim, make changes in
contracts, or pay via QR code.

Another positive change is the establishment of long-term strategic cooperation of our parent company with UniCredit in the region of
Central and Eastern Europe. The UniCredit Bank customers can use the full range of our life and non-life insurance products and we
can benefit from a new, prospective distribution channel.

Allianz - Slovenskd poistovia is one of the most awarded insurance companies every year. In this regard the previous year was excep-
tionally favourable. We won the prestigious award Poistovia roka 2018 (Insurance Company of the Year 2018) held by the TREND eco-
nomic weekly, came first in the in the SIBAF Award 2018 for Motor vehicle insurance and Citizen’s insurance (Property and Liability), as
well as second in the Industry and businesspeople insurance category. We won twelve Zlatd Minca (Golden Coin) Awards, with an abso-
lute first in all product categories, and we defended our titles as Most Innovative Insurer and Discovery of the year (this time for private
property insurance product My Home). In the Fincentrum & TREND Mortgage of the year competition, we came first in the category
Real estate insurance for product My Home and in the category Mortgage insurance for term life insurance product Stastny Zivot.

Also this year, we were thinking about public safety and health. In 2018, the Allianz Foundation supported 39 non-profit projects in the
fields of safety, education, health, sport and social assistance totaling more than €314.000. In cooperation with the non-profit organi-
zation Falck n. 0. we continued the successful programme Zdchrana som ja (I Am Rescue) focused on education and training of children
and teachers at Slovak primary schools in the first aid provision, accident prevention and road safety. | am very pleased that our employ-
ees and sales representatives have been involved for the third time in the Allianz World Run with a charity mission and helped to finance
projects aimed at the education of children and young people from immigration countries in Italy.

In conclusion, | would like to thank our employees, sales representatives and business partners for their successful cooperation. | thank
our clients for their confidence. Thanks to them we have had a very successful year 2018. In 2019, we will remember 100 years jubilee
since the establishment of Prvd slovenskd poistovia. | believe that the strength, tradition and courage to set the new trends in insurance
business will accompany us within the next century. | am looking forward to the new challenges that it will bring for us.

Yours faithfully

Todor Todorov
Chairman of the Board Allianz - Slovenskd poistoviia
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A— Udaje o spoloénosti/Information about the company

UDAJE O KONSOLIDOVANOM CELKU/INFORMATION
ABOUT THE CONSOLIDATED ENTITY

Obchodné meno: Allianz - Slovenskd poistovia, a.s.

Pravna forma: Akciovd spolocnost

Sidlo spoloc¢nosti: Dostojevského rad 4, 815 74 Bratislava
Identifika¢né ¢islo (ICO): 00151700

Darové identifika¢né ¢islo (DIC): SK 202 0374 862

Zapisand v OR: Okresny sud Bratislava I; oddiel Sa, vlozka ¢.
196/B

Den zdpisu: 12. 11. 1991

Prévne skutocnosti: Spolo¢nost bola zalozend zakladatelskym
pldnom zo dna 31. 10. 1991 podla zdkona ¢. 104/1990 Zb. o ak-
ciovych spolo¢nostiach.

Akciondri Allianz - Slovenskej poistovne k 31. decembru 2018
ak 31. decembru 2017:

Akciondri 2018 2017
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Ostatni akciondri 042 % 042 %

Allianz - Slovenskd poistovna, a.s. (dalej aj ,materskd spolocnost”
alebo ,Allianz - SP”) a Allianz - Slovenskd déchodkovd sprévcovskd
spolocnost, a.s. (dalej aj ,dcérska spolo¢nost, alebo ,AS DSS")
so sidlom Racianska 62, 831 02 Bratislava (ICO: 35901 624) spolu
tvoria Skupinu (dalej aj ,skupina”, “konsolidovand skupina”). Pred-
metom cinnosti AS DSS je vytvdranie a sprava déchodkovych fon-
dov.

Naddcia Allianz so sidlom Dostojevského rad 4, 815 74 Bratislava
(1ICO: 42134 064), ktorej poslanim je podporit bezpecnost cestnej
premdvky nie je dcérskou spolo¢nostou a nie je konsolidovand,
kedZe poistovna nie je vystavend variabilnym vynosom z jej ¢in-
nosti. Naddcia nemdze vypldcat dividendy a v pripade likviddacie
prejde jej majetok na inl neziskovl organizdciu alebo v prospech
statu.

Skupina je zahriovand do konsolidovanej Gc¢tovnej zdvierky spo-
lo¢nosti Allianz Societas Europaed, Kéniginstrasse 28, Mnichov
(dalej aj ,Allianz SE") a na tejto adrese je mozné konsolidovanu
Uctovnu zdvierku obdrzat. Tato spolocnost je aj konec¢nym kontro-
lujucim subjektom poistovne.

Dna 22. decembra 2017 bola podpisand zmluva o predaji ¢asti
podniku medzi spolo¢nostou D.A.S. Rechtsschutz AG ako predd-
vajucim a materskou spolocnostou Allianz - Slovenskd poistovia,
a. s. ako kupujicim. Predmetom predaja boli poistovacie aktivity
D.A.S. Rechtsschutz AG na Slovensku, ¢o predstavuje aktiva a pasi-
va prisltchajlce k poistovacim aktivitdm D.A.S. Rechtsschutz AG,

Business name: Allianz - Slovenskd poistovia, a.s.

Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 00 151 700

Tax registration number (DIC): SK 202 0374 862

Business registered at: Commercial Register of Bratislava | Dis-
trict Court; Section Sa, file no. 196/B

Date of registration: november 12, 1991

Legal details: the company was established by incorporation on
31 October 1991, pursuant to Act no. 104/1990 Coll. on Joint-
Stock Companies.

Shareholders in Allianz - Slovenskd poistoviia on 31 December
2018 and on 31 December 2017:

Shareholders 2018 2017
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Other shareholders 0,42 % 042 %

Allianz - Slovenskd poistovna, a.s. (hereinafter also the “parent
company” or “Allianz - SP”) and Allianz - Slovenskd déchodkovd
spravcovskd spoloc¢nost, a.s. (hereinafter also the ,subsidiary” or
"AS DSS") with headquarters at Racianska 62, 831 02 Bratislava
(1ICO: 35 901 624) together form a group (hereinafter also the
“group”, “consolidated group”). AS DSS established and adminis-
ters pension funds.

Naddcia Allianz (,Allianz foundation”), having its registered
address at Dostojevského rad 4, 815 74 Bratislava (ICO: 42 134
064), whose mission is to promote road safety, is not a subsidiary
and is not consolidated, since the company is not exposed to vari-
able returns from its activities. The foundation cannot pay any div-
idends and in the event of its liquidation its assets must be
transferred to another non-profit organization or to the state.

The group is included in the consolidated financial statements of
Allianz Societas Europaea, KoniginstraBe 28, Munich (hereinafter
also "Allianz SE”) and its consolidated financial statements may be
obtained at this address. This entity is also the ultimately con-
trolling party of the company.

On 22 December 2017, the company signed a contract with D.A.S.
Rechtsschutz AG as the seller and the parent company Allianz -
Slovenskd poistovia, a.s. as the buyer on the purchase of part of a
business. The subject of purchase were insurance activities of
D.A.S. Rechtsschutz AG in Slovakia representing the assets and lia-
bilities of insurance activities of D.A.S. Rechtsschutz AG, a branch
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pobocka poistovne z iného ¢lenského statu, ICO: 47 250569 (dalej
len ,D.AS).

V zmysle zmluvy sa materskd spolo¢nost stala viastnikom D.A.S.
14. juna 2018. Povinnostou materskej spolocnosti bolo pre Gcely
konsolidovanej ako aj individudlnej G¢tovnej zavierky ocenit vsetky
obstarané aktiva a pasiva v redlnej hodnote. Tieto hodnoty mater-
skd spolocnost stanovila nasledovne: redlna hodnota aktiv
1,95 mil. EUR; redlna hodnota zdvdzkov 1,74 mil EUR. Klpna cena,
ktord materskd spolo¢nost za D.A.S. zaplatila bola 0,2 mil. EUR.

V priebehu obdobia od 1. janudra do 31. decembra 2018 nenasta-
li Ziadne zmeny v oblasti majetkovych Gcasti na podnikani tretich
0s6b.

Skratena vyrocna sprava 2018/Summary Annual Report 2018 Allianz - Slovenské poistoviia, a. s.
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of insurance company from another Member State, ICO: 47 250
569 (hereinafter also “D.A.S.").

Under the agreement, the company obtained ownership of D.A.S.
on 14 June 2018. The company was obliged to assess all acquired
assets and liabilities at their real value for the purposes of consol-
idated as well as separate financial statements. The company
determined these values as follows: fair value of assets EUR 1 984
thousand; fair value of liabilities EUR 1 741 thousand. The total pur-
chase price paid by the company for the D.A.S. was EUR 204
thousand.

During the period from 1 January to 31 December 2018 there were
no changes in the shareholdings of third-party businesses.
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ORGANY MATERSKEJ SPOLOCNOSTI/PARENT

COMPANY MANAGEMENT

Predstavenstvo

Ing. Todor Todorov
Ing. Viktor Cingel, CSc.

Venelin Angelov Yanakiev

Ing. Jozef Paska
Ing. Dusan Quis
Juraj Dlhopoléek

Dozornd rada

Petros Papanikolaou
Susanne Irena Doboczky
RNDr. Katarina Jandkovd
Ing. Ludovit Barancek
Alexander Protsenko
Martin Wricke

Jochen Alexander Haug
Mario Ferrero

predseda

clen

clen

clen

¢len (do 30. juna 2018)
¢len (od 1. jula 2018)

predseda

¢len

clen

clen

¢len (do 26. juna 2018)
¢len (od 27. juna 2018)
¢len (do 6. marca 2018)
¢len (od 7. marca 2018)

Management board

Ing. Todor Todorov
Ing. Viktor Cingel, CSc.

Venelin Angelov Yanakiev

Ing. Jozef Paska
Ing. Dusan Quis
Juraj Dlhopoléek

Supervisory board

Petros Papanikolaou
Susanne Irena Doboczky
RNDr. Katarina Jandkovd
Ing. Ludovit Barancek
Alexander Protsenko
Martin Wricke

Jochen Alexander Haug
Mario Ferrero

Chairman

Member

Member

Member

Member (to 30 June 2018)
Member (from 1 July 2018)

Chairman

Member

Member

Member

Member (to 26 June 2018)
Member (from 27 June 2018)
Member (to 6 March 2018)
Member (from 7 March 2018)
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CINNOST SKUPINY V SUVISLOSTI S POISTNYMI
ZMLUVAMI/ACTIVITY OF THE GROUP
IN CONNECTION WITH INSURANCE CONTRACTS

Skupina pdsobi na slovenskom poistnom trhu uz sto rokov a je
nespornym lidrom v poskytovani vysokokvalitnych sluzieb a pro-
duktov. Patri do poistovace]j skupiny Allianz Societas Europaea
(dalej aj ,Allianz SE"), ktord spravuje zmluvy miliénov klientov
po celom svete.

Skupina stoji na silnych zdkladoch. Finanéna sila, tradicia a profe-
sionalita predstavuju istotu, ze spolocnost poskytuje svojim klien-
tom prvotriedne sluzby, ktoré st zdkladom vzdjomne prospesnych
vztahov medzi klientmi a poistovatelom.

Materskd spolocnost ako najvacsia univerzdlna poistovia
na Slovensku ponuka celd skdlu inovativnych poistnych produktov:
od zivotného a Urazového poistenia cez poistenie privatneho
majetku a poistenie motorovych vozidiel az po poistenie priemyslu
a podnikatelov. Znacka Allianz - SP je vseobecne uzndvand a pozi-
tivne vnimanad sirokou verejnostou. Odrdza nielen inovativne prvky,
ale spdja sa aj s bohatou minulostou spolo¢nosti a dlhoro¢nymi
skdsenostami.

Historia materskej spolocnosti

Korene materskej spoloc¢nosti siahaju az do roku 1919. Od tohto
roku spolo¢nost posobi nepretrzite a neustdle posiliuje svoju
znacku. Jej ¢innost je postavend na najlepsich poistovacich tradi-
cidch na Slovensku — na tradicidch Slovenskej poistovne. Od svoj-
ho zalozenia bola najuspesnejSou poistovinou na domdcom trhu.
Svoje veduce postavenie na trhu si udrzala az do zndrodnenia
v roku 1945, kedy sa stala sicastou Ceskoslovenskej étatnej pois-
tovne. Po federdlnom usporiadani Statu v roku 1969 pbdsobila ako
samostatnd Slovenskd statna poistovia. Po roku 1989, kedy doslo
k zmene politického rezimu a zacatiu ekonomickej reformy, sa
poistovaci trh zacal uvolnovat. Novy zdkon o poistovnictve z roku
1991 umoznil vstup na trh dalsim tuzemskym aj zahrani¢nym fir-
mdm, a to znamenalo zaciatok postupnej transformdcie statnej
Slovenskej poistovne na komerénd institdciu. V roku 2001 vyhrala
Allianz AG, ktord v tom Case uz tiez pdsobila na slovenskom poist-
nom trhu, medzindrodné vyberové konanie na ziskanie vacsinové-
ho podielu statu v Slovenskej poistovni. Rok 2002 tak znamenal
pre obe spolocnosti pripravu na novy spolo¢ny zaciatok. Oficidl-
nym dnom vzniku Allianz - Slovenskej poistovne sa stal 1. janudr
2003.

V roku 2004 zalozila materskd spolo¢nost prvi déchodkovi sprav-
covskU spolo¢nost na Slovensku Allianz - Slovenskl déchodkovi
sprdévcovsku spolocnost, a. s.

V roku 2008 bola zalozend Naddcia Allianz.
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The group has been operating on the Slovak insurance market for
houndred years and is the undisputed leader in providing high
quality services and products. It is part of the Allianz Societas
Europaea insurance group (hereinafter also “Allianz SE”), which
administers the policies of millions of customers across the world.

The group stands for strong foundations. Its financial strength, tra-
dition and professionalism means that the company provides its
clients with first-class services that are the basis of mutually bene-
ficial relations between clients and insurer.

The parent company as the largest universal insurance company
in Slovakia, it offers a range of innovative insurance products: from
life and accident insurance, through private property insurance
and motor vehicle insurance, to insurance for industry and busi-
nesspeople. The Allianz - SP brand is widely respected and posi-
tively perceived by the general public. It reflects not only innovative
features, but is associated with a rich history and long years of
experience.

Parent company history

The roots of the parent company date back to 1919. Since that year,
the company has operated without interruption, continuously
strengthening its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of Slovenskd
poistovna. From its inception, it was the most successful insurer in
the domestic insurance market. It maintained its leading market
position until nationalization in 1945, when it became part of
Ceskoslovenskd statna poistoviia (Czechoslovak State Insurance).
After the establishment of a federal state in 1969, it began to oper-
ate independently as Slovenskd statna poistovna (Slovak State
Insurance). After 1989, with the change in the political regime and
the start of economic reforms, the insurance market opened up.
The new insurance law of 1991 allowed other domestic and foreign
firms to enter the market, and it marked the beginning of the trans-
formation of Slovenskd statna poistovia into a commercial institu-
tion. In 2001 Allianz AG, which at that time also operated in the
Slovak insurance market, won an international tender to acquire a
majority of the state’s shares in Slovenskd poistovia. Thus 2002
was marked for both companies by preparations for a new com-
mercial beginning. Allianz - Slovenskd poistovna officially came
into being on January 1, 2003.

In 2004, Allianz - Slovenskd poistovina founded the first pension
fund management company in Slovakia: Allianz - Slovenskd

ddéchodkovd spravcovskd spolocnost, a.s.

In 2008, the Allianz Foundation (naddcia Allianz) was founded.
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Dévera je dolezitou a nevyhnutnou sucastou
nésho podnikania

Materskd spolocnost dosiahla na konci roka 2018 zisk po zdaneni
vo vyske 76,3 miliona EUR. Celkovy trhovy podiel (podla predbez-
nych vysledkov Slovenskej asocidcie poistovni) dosiahol vysku
25,73 %, pricom podiel v nezivotnom poisteni predstavuje 32,77 %
a v zivotnom poisteni 18,91 %. V sGcasnosti materskd spoloc¢nost
spravuje 7 466 tisic poistnych zmlav.

Neustdle hladdme priestor na dalSie zlepsovanie
sa a rast

Krédom a stratégiou skupiny je neustdle zlepsovanie sa. Preto
materskd spolocnost rozsiruje svoje aktivity a vyrazne sa orientuje
na potreby svojich klientov. O ich spokojnost sa stard takmer 1300
zamestnancov. V stcasnosti spoloc¢nost prevadzkuje 49 vliastnych
predajnych miest a prostrednictvom 3 tisic finanénych agentov md
zastUpenie v mestdch po celom Slovensku. Spolupracuje s reno-
movanymi maklérskymi spoloc¢nostami, cestovnymi kanceldriami,
autosaldénmi a predajcami automobilov. Vdaka Sirokej obchodnej
sieti je svojim klientom vzdy nablizku.

Ponuka sluzieb a produktov je orientovand
na klienta

Materskd spolo¢nost sa intenzivne orientuje na dalsie zlepSovanie
sluzieb poskytovanych klientom a na oslovovanie novych klientov.
Klienti profituju nielen z rychlejsej likviddcie poistnych udalosti, ale
aj z rozsirenych telefonickych a internetovych sluzieb. Prostrednic-
tvom webovej stradnky spoloc¢nosti alebo bezplatnej infolinky
(0800122 222) mbdzu klienti rychlo a komfortne uzatvorit vybrané
druhy poistenia. Infolinka je volajlcim k dispozicii od pondelka
do piatka od 7. do 19. hodiny, pocas vikendov od 9. do 16. hodiny
a poistné udalosti je mozné hldsit nonstop. Informovat poistoviiu
o vzniku skodovej udalosti mozno aj cez internet a tento spdsob
komunikdcie sa kazdy rok tesi stdle vacsej oblube. Klient md takis-
to moznost cez internet sledovat priebeh riesenia svojej poistnej
udalosti. Materskd spoloc¢nost tak klientom Setri ¢as a poskytuje
pohodlny a jednoduchy spdsob vybavenia potrebnych ziadosti.

Produkty a sluzby Allianz - SP patria medzi najlepsie na trhu, ¢o
ocenuju nezavisli odbornici i Sirokd verejnost. Aj v roku 2018 sa
silnd orientdcia na zdkaznika, neustdle zlepSovanie produktov
a sluzieb a tiez vysoky stupen digitalizacie odzrkadlili v ziskani via-
cerych oceneni. Ziskali sme prestizne ocenenia od Slovenskej aso-
cidcie sprostredkovatelov v poistovnictve SIBAF Award za najlep-
Sie poistenie vozidiel a obcanov. Allianz - SP ziskala ocenenia
Zlatd Minca vo vsetkych kategéridch a obhdijila tituly Najinovativ-
nejsia poistovna a Objav roka, tentokrdt za produkt poistenia
majetku M6j Domov. V prestiznej sutazi Trend Top 2018 ziskala
prvenstvo medzi poistovihami a s nim aj titul Trend Top Poistovia
roka. V piatom ro¢niku sttaze Fincentrum & TREND Hypotéka roka
ziskala prvé miesto v kategorii Poistenie nehnutelnosti za produkt
poistenia majetku M6j Domov i v kategodrii Poistenie hypotéky
za produkt rizikového Zivotného poistenia Stastny Zivot. Podla
Hermes Komunikdator roka je Allianz - SP najlepsie komunikujlicou
poistovnou a v uplynulom roku aj NajdéveryhodnejSou znackou
medzi poistoviami pdsobiacimi na slovenskom trhu.
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Trust is an important and essential part of our
business

The parent company achieved annual profits of €76.3 million to
the end of 2018. Total market share (according to preliminary
results from the Slovak Insurance Association) amounted to 25.73
%, while the share of non-life insurance was 32.77 %, and life insur-
ance 1891 %. Currently, the parent company manages more than
7 466 thousand policies.

We are always looking for room for further
progress and growth

The credo and strategy of the group is continuous improvement.
The parent company is therefore expanding its activities and
focusing strongly on the needs of its clients. Their satisfaction is
catered for by almost 1,300 employees. The company currently
operates through 49 of its own sales points, and 3,000 financial
agents represent it in towns and cities across the whole of Slovakia.
It cooperates with reputable brokers, travel agencies, car dealer-
ships and car dealers. With a wide business network in Slovakia it
is always near to its customers.

Products and services are focused on the client

The parent company focuses intensively on further improving the
service it provides to customers, and on reaching out to new clients.
Clients also benefit not only from faster settlement of claims, but
also advanced telephone and internet services. Via the company
webpage or toll-free infoline (0800 122 222), clients can quickly
and comfortably agree selected types of insurance. The infoline is
available to callers Monday to Friday from 7:00 am to 7:00 pm,
and at weekends from 9:00 am to 4:00 pm, and claims can be
reported non-stop. The insurance company can also be informed
of an insurance event through the internet. This form of communi-
cation has become more and more popular. The client is also able
to monitor the progress of claims via the internet. In this way the
parent company saves clients time and provides a convenient and
easy way to resolve their requirements.

Allianz - SP’s products and services are among the best on the
market, as judged by independent experts and the general public.
In 2018, its strong focus on customers, continuous improvement of
products and services, and high level of digitalization was reflected
inits success in several awards. We won a prestigious SIBAF Award
from the Slovak Association of Intermediaries in Insurance in the
category of Motor vehicle insurance and a Citizen’s insurance.
Allianz p SP won Zlatd Minca (Golden Coin) Awards in all catego-
ries, and successfully defended titles as Most Innovative Insurer
and Discovery of the year, this time for our term private property
insurance product M6j Domov (My Home). In the prestigious com-
petition held by the TREND weekly, Allianz - SP won the first place
in the category Trend Top Insurance Company. We also com-
peted in the Mortgage of the year 2018 held by Fincentrum and
TREND, and came first in the property insurance category for Mgj
Domov (My Home) product and also in the mortgage insurance
category for our term life insurance product Stastny Zivot. We
were awarded the best communicating insurance company in the
Hermes communicator of the year competition as well as the most
trusted brand among the insurance companies on the Slovak market.
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Ludia - zamestnanci, obchodnici a, samozrejme,
klienti - s klicom k Uspechu

Vdaka silnej firemnej identite je znacka Allianz - SP uzndvand
a pozitivne vnimand sSirokou verejnostou. NielenzZe v sebe odrdza
inovativne prvky a pokrok, ale ostdva prepojend so svojou boha-
tou minulostou a skdsenostami. Ludia vedia, Ze znacke Allianz - SP
mobzu doverovat, pretoze v kritickych chvilach stoji pri nich a snazi
sa o ich maximdalnu spokojnost. Allianz - SP pritom respektuje indi-
vidudlne poziadavky klientov a svojich zamestnancov.

Allianz - SP je sucastou prostredia, v ktorom
pdsobi. Preto je pre nu jednou z priorit
spolocensky zodpovedné a etické podnikanie

Neoddelitelnou stcastou firemnej kultUry materskej spolocnosti su
aktivity spojené s podporou bezpecnosti na cestdch, dopravnou
vychovou, zdravim, $portom a pomocou socidlne slabsim. Cast
aktivit zastresuje Naddcia Allianz, ktord od svojho vzniku v roku
2008 podporila niekolko stoviek projektov obci, Skol a neziskovych
organizdcii v celkovej sume viac ako dva miliény EUR.

Filantropickym aktivitdm sa venuju aj zamestnanci materskej spo-
loc¢nosti, ktori sa pocas celého roka zapdjaju do finanénych zbie-
rok, zbierok Satstva a potrieb a dobrovolnickych aktivit.

ALLIANZ VO SVETE

Poistovia Allianz bola zaloZzend v roku 1890 a so 127 rokmi sklse-
nosti v oblasti finanénych sluzieb poskytuje jej skupina finanénd
istotu Sirokej skdle klientov od stkromnych oséb az po velké nad-
ndrodné korpordcie. Allianz sa prioritne zameriava na tri oblasti,
ktorymi st ochrana (poistenie majetku a zodpovednosti za Skodu),
finanéné zabezpecenie (Zivotné a zdravotné poistenie) a zhodno-
covanie investicii (sprava aktiv).

Allianz ako prvd nadndrodnd spoloc¢nost prijala v roku 2006 v rdm-
ciindexu Dow Jones EURO STOXX 50 pravnu formu Societas Euro-
pea. Allianz SE sidli v nemeckom Mnichove a od roku 2015 je jej
generdlnym riaditelom Oliver Bdte.

Allianz a jej viac ako 140 tisic zamestnancov poskytuje sluzby viac
ako 88 miliénom klientov vo vyse 70 krajindch a poistuje vacsinu
spolo¢nosti zaradenych do rebricka Global Fortune 500. Na zdk-
lade trzieb je najvacsim poistovatelom zodpovednosti a majetku
na svete a celosvetovou jednotkou v cestovnom poisteni. Patri
medzi top piatich poistovatelov v Zivotnom poisteni i v poisteni
priemyslu a je jednym z najvacsich spravcov aktiv na svete. Podla
vysky trzieb patri medzi 30 najvacsich svetovych korpordcii. V roku
2018 sa Allianz umiestnila na 49. mieste v svetovom rebricku zna-
Ciek Interbrand, ked'jej hodnota dosiahla 10,821 miliardy doldrov.

Rada Allianz SE sa rozhodla rozsirit regiéon strednej a vychodnej

Eurdpy (CEE) a zdroven posilnit spoluprdcu medzi svojimi dcérsky-
mi spolo¢nostami pdsobiacimina ndrodnych trhoch. Od 1. janudra
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People - employees, agents and, of course,
clients - are the key to success

Thanks to its strong corporate identity, the Allianz - Slovenskd
poistovia brand is recognized and regarded positively by the gen-
eral public. It not only reflects innovative features and progress,
but remains connected with the company’s rich history and expe-
rience. People know they can trust the Allianz - SP brand, because
at critical moments it stands by them and strives to achieve com-
plete satisfaction. Allianz - SP simultaneously respects the individ-
ual requirements of its clients and employees.

Allianz - SP is part of the environment in which it
operates. Therefore, one of our priorities is
socially responsible and ethical business

Integral to the corporate culture of the parent company are activ-
ities linked to the promotion of road safety, traffic education,
health, sport and help for people in need. Part of these activities
are covered by the Allianz Foundation, which since it was estab-
lished in 2008 has supported hundreds of projects in municipalities,
schools and non-profit organizations totalling more than €2
million.

The parent company staff are dedicated to philanthropic activities,
and throughout the year they are involved in fundraising, collect-
ing clothing and necessities, and volunteering.

ALLIANZ WORLDWIDE

The Allianz insurance company was founded in 1890 and with 127
years of experience in the area of financial services, the group pro-
vides financial security to a wide range of clients from individuals
to large multinational corporations. Allianz is primarily focused on
three areas: protection (property and liability insurance), financial
security (life and health insurance) and investment (asset
management).

In 2006, Allianz was the first multinational company listed on the
Dow Jones EURO STOXX 50 index to adopt the legal form of
Societas Europaea. Allianz SE is based in Munich, Germany and
since 2015 Oliver Bate has been its CEO.

Allianz and its more than 140,000 employees provide services to
more than 88 million customers in over 70 countries and cover
most of the companies included in the Global Fortune 500 ranking.
Based on sales, it is the largest insurer of liability and property in
the world, and the global number one in travel insurance. It is
among the top five insurers in life insurance and in industrial insur-
ance, and one of the largest asset managers in the world. By rev-
enue, it is one of the world’s 30 largest corporations. The value of
the Allianz brand is around US$10.821 billion and in 2018 it was
placed 49th in the Interbrand global ranking.

The Board of Allianz SE has decided to expand its Central and

Eastern European (CEE) region while strengthening cooperation
between its subsidiaries operating in national markets. From 1

1
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2018 sa k regionu strednej a vychodnej Eurdpy pripojili Rakusko,
Rusko a Ukrajina. Vsetky spolo¢nosti aktivne spolupracujd pri tvor-
be regiondlnej stratégie. Pokial ide o budicnost, spolo¢nosti v sku-
pine Allianz prevezmu vacsiu zodpovednost pri rozvijani najlep-
Sich postupov v rédmci jednotlivych regidnov.

Znacka Allianz je okrem oblasti finanénych sluzieb zndma aj akti-
vitami vo sfére spolocenskej zodpovednosti, predovsetkym
v oblasti klimatickych a demografickych zmien, mikropoistenia i
finan¢nej gramotnosti. Prostrednictvom mikropoistenia pomdha
viac ako 50 miliénom ludi v Azii, Afrike a Latinskej Amerike. Medzi
dalsimi atraktivnymi produktmi mozno ndjst aj poistenie komerc-
nych letov do vesmiru ¢i poistenie vesmirnych satelitov.

UZ viac ako 80 rokov uplynulo od zalozenia Allianz Centra pre
technoldgie, ktoré kazdy tyzden realizuje crash testy s cielom zvy-
Sit bezpecnost vsetkych Ucastnikov cestnej premdvky na celom
svete.

Medzi tri medzindrodne uzndvané obchodné znacky Allianz pat-
ria Allianz Global Automotive, Allianz Worldwide Care a Allianz
Global Assistance. Allianz Global Automotive ziskal dlhodobu
doéveru viac ako 40 vyznamnych medzindrodnych automobilovych
znaciek, ktorym poskytuje odborné posudky a podporu v poisto-
vacich sluzbdch v rdmci celého automobilového retazca. Vyse 70
rokov zdkaznici po celom svete doveruju Allianz Global Assistance.
Poskytuje im cestovné poistenie, ktoré je najlepsie
Vo svojej triede a takisto Sirokd skdlu asistencnych sluzieb. Firmy,
sukromné osoby aj rodiny sa uz viac ako 15 rokov obracajl na
Allianz Worldwide Care kvoli spolahlivej a komplexnej zdravotnej
starostlivosti.

Allianz je od roku 2006 partnerom Medzindrodného paralympij-
ského vyboru (MPV). V roku 2018 uzatvorila Allianz partnerstvo
s Medzindrodnym olympijskym vyborom (MQOV), ¢im sa Allianz
stane celosvetovym olympijskym poistovacim partnerom pre roky
2021 az 2028. Sponzorské obdobie Allianz bude pokryvat zimné
olympijské hry 2022 v Pekingu, olympijské hry 2024 v Parizi, zimné
olympijské hry 2026 a olympijské hry 2028 v Los Angeles. V Cine,
FrancUzsku a Spanielsku bude mat Allianz marketingové préva uz
od roku 2019. V oblasti Sportu Allianz prepozic¢al svoje meno qgj
niekolkym najmodernej$im stadiénom - k Allianz Arene v Mnicho-
ve pribudli Stadidny v Sydney, Nice, Londyne, Sao Paule, vo Viedni
a v Turine. Allianz je partnerom futbalovych klubov FC Bayern
Mnichov a FC Barcelona, podporuje mladé futbalové talenty
a organizuje aj golfové kempy. Allianz je sponzorom uzndvaného
anglického rugby klubu Saracens.

Spoloc¢nost Allianz v roku 2018 uz po tretikrat zorganizovala glo-
bdlnu bezeckd vyzvu Allianz World Run (AWR), do ktorej sa zapo-
jili zamestnanci Allianz zo 123 krajin sveta. Tri mesiace priddvali
kilometre, a tym podporili charitativne aktivity medzindrodnej
neziskovej organizdcie SOS Children’s Villages. Zamestnanci
zabehli celkovo 1065204 kilometrov. Vdaka zabehnutym kilomet-
rom sa pomoc dostala do oblasti suzovanych katastrofami. Allianz
okrem finanénej a materidlnej podpory poskytla v rdmci projektu
aj svoje odborné znalosti z oblasti riadenia rizik. Allianz je aktivny
i v oblasti umenia. Prostrednictvom Naddcie Langa Langa podpo-
ruje vzdeldvacie programy na rozvoj hudobného talentu deti
po celom svete.

Informacie o skupine Allianz su k dispozicii na internetovej strdnke
www.allianz.com.
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January 2018, Austria, Russia and Ukraine joined the Central and
Eastern European region. All companies are actively working
together to develop a regional strategy. In the future, Allianz
Group companies will take greater responsibility for formulating
best practice within each region.

Aside from financial services, the Allianz brand is also known for its
activities in the area of social responsibility, particularly on climate
change and population change, microinsurance and financial
literacy. Through microinsurance, it helps more than 50 million
people in Asia, Africa and Latin America. Among its other attrac-
tive products can also be found insurance of commercial space
flight and insurance of space satellites.

Itis more than 80 years since the founding of the Allianz Centre for
Technology, which each week conducts crash tests to improve the
safety of all road users throughout the world.

Three internationally respected brand names belong to Allianz: Al-
lianz Global Automotive, Allianz Worldwide Care and Allianz
Global Assistance. Allianz Global Automotive has earned the long-
term trust of more than 40 major international car brands, to
whom it provides expertise and support in insurance services
throughout the automotive supply chain. For more than 70 years,
customers around the world have trusted Allianz Global Assistance.
It provides them with travel insurance that is the best in its class, as
well as a wide range of assistance services. Companies, individuals
and families have been turning to Allianz Worldwide Care for
more than 15 years for reliable and comprehensive health care.

Allianzis also animportant partner of the International Paralympic
Committee since 2006. In 2018 Allianz became Worldwide Olympic
Insurance Partner. The partnership will run from 2021 through to
2028. The sponsorship period will cover the Olympic Winter Games
Beijing 2022, the Olympic Games Paris 2024, the Olympic Winter
Games 2026 and the Olympic Games LA 2028. In China, France
and Spain, Allianz will already have marketing rights from 2019
onwards. Inthe area of sport Allianz has also given its name to sev-
eral of the most up-to-date stadiums — to the Allianz Arena in
Munich were added the stadiums in Sydney, Nice, London, Sao
Paolo, Vienna and Turin. Allianz is a partner of FC Bayern Munich
and FC Barcelona football clubs, and supports young footballing
talents and organizes golf camps. Allianz is the official sponsor of
the english rugby club Saracens.

In 2018, Allianz for the third time organized the Allianz World Run
(AWR) globalrunning challenge, involving Allianz employees from
123 countries around the world. Adding kilometres over three
months, this supported the charitable activities of the international
non-profit organization SOS Children’s Villages. Employees ran a
total of 1,065,204 kilometres. Thanks to the kilometres run, help
reached disaster-stricken areas. In addition to financial and mate-
rial support, Allianz also provided its expertise in risk manage-
ment as part of the project. Allianz is also active in the arts.
Through the Lang Lang Foundation it supports educational pro-
grammes to develop the musical talent of children around the
world.

More information about the Allianz Group is available at the web-
site www.allianz.com.
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PONUKA PRODUKTOV
MATERSKE)
SPOLOCNOSTI

Poistenie 0sob

Stastny Zivot

Méj Zivot

Méj Zivot Plus

Cesta Zivotom

Quantum

Flexi Zivot

Allianz Best Doctors Plus

Moja Farbicka — poistenie pre deti

Moja Farbicka Plus — poistenie pre deti

Trend

Poistenie Senior

Modré konto

Vkladové Zivotné poistenie Senior Plus

Cestovné poistenie a asistencné sluzby

Cestovné poistenie pre hrdcov golfu

Komplexné cestovné poistenie

SMS cestovné poistenie

Poistenie ndkladov na zdchrannu c¢innost Horskej
zdchrannej sluzby

Cestovné poistenie drzitelov platobnych kariet vydanych UCB

Poistenie majetku

Moj domov

Poistenie plavidiel

Poistenie zodpovednosti za Skodu spdsobent pri vykone povolania
Poistenie pre pripad krddeze veci ziakov

Skupinové Urazové poistenie pre skoly

Poistenie pravnej ochrany Rada po teleféne

Poistenie pravnej ochrany Stikromie

Poistenie vozidiel

Povinné zmluvné poistenie (dalej aj ,PZP")
Moje Auto KASKO (dalej aj ,KASKO")

Poistenie podnikatelov
Komplexné poistenia

Podnikatelia
Mali podnikatelia
Polnohospodadri
Autosalény
Dopravcovia
Lekari

Profesie

IT spolocnosti
Stavebné spoloc¢nosti
Bytové domy
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PARENT COMPANY'S
PRODUCT
RANGE

Personal insurance

Stastny Zivot (Happy Life)

M&j Zivot (My Life)

Méj Zivot (My Life) Plus

Cesta Zivotom (Path of Life)

Quantum

Flexi Zivot (Flexi Life)

Allianz Best Doctors Plus

Moja Farbicka (My Crayon) — insurance for children
Moja Farbicka (My Crayon) Plus — insurance for children
Trend

Senior insurance

Modré konto (Blue Account)

Senior Plus deposit life insurance

Travel insurance and assistance services

Travel insurance for golfers

Comprehensive travel insurance

SMS travel insurance

Insurance of costs associated with rescue by the Mountain
Rescue Service

Travel insurance for UCB credit card holders

Property insurance

M6j domov (My Home)

Vessel insurance

Liability insurance for professional risk
Insurance against theft of student belongings
Group accident insurance for schools

Legal Advice Helpline

Legal protection insurance Privacy

Motor vehicle insurance

Compulsory third party liability insurance (hereinafter also “PZP")
Moje Auto KASKO (My Car KASKO) (hereinafter also “KASKO")

Business insurance
Comprehensive insurance

Podnikatelia (Businesses)

Mali podnikatelia (Small businesses)
Polnohospoddri (Farmers)

Autosalény (Car dealers)

Dopravcovia (Carriers)

Lekdari (Doctors)

Profesie (Professions)

IT spolocnosti (IT companies)

Stavebné spoloc¢nosti (Construction companies)
Bytové domy (Housing blocks)
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A — Udaje o spoloénosti/Information about the company

Individudlne poistenia

Poistenie majetku

Poistenie prerusenia prevadzky

Poistenie strojov

Poistenie elektroniky

Poistenie ndkladu

Poistenie prepravy zdsielky

Stavebné poistenie

Montdzne poistenie

Poistenie plodin

Poistenie hospoddrskych zvierat

Havarijné poistenie lietadiel

Poistenie zodpovednosti za Skodu spdsobend pravnickymi

a podnikajucimi fyzickymi osobami

Poistenie zodpovednosti za environmentdlnu skodu

Poistenie zodpovednosti za Skodu spbsobenl dopravcom v cest-
nej ndkladnej doprave

Poistenie zodpovednosti za skodu spdsobent osobnym cestnym
dopravcom cestujucemu v autobusovej/autokarovej doprave
Poistenie zodpovednosti za skodu spdsobenu prevdadzkou lie-
tadla

Poistenie zodpovednosti za skodu spdsobent pri vykone profesie

Poistenie zodpovednosti za Skodu spbdsobent pri poskytovani
zdravotnej starostlivosti

Poistenie zodpovednosti za Skodu spbdsobend pri vykone realit-
nej ¢innosti

Poistenie zodpovednosti za Skodu spdsobent pri poskytovani
sluZieb informacnych technoldgii

Poistenie zodpovednosti za Skodu spbdsobent pri vykone profe-
sie architekta alebo stavebného inZiniera

Poistenie zodpovednosti za Skodu spdsobenu v stvislosti s vyko-
nom finanéného sprostredkovania alebo finan¢ného poraden-
stva

Poistenie zodpovednosti za Skodu spdsobenu ¢lenmi orgdnov
spolocnosti (dalej aj ,D&O")

Poistenie zodpovednosti za Skodu spdsobend porusenim préav
zamestnancov

Bankové poistenie

Poistenie kaucie

Poistenie colného dlhu

Poistenie pre pripad Upadku cestovnej kanceldrie

Poistenie pravnej ochrany MOTO podnikatel

Poistenia zamestnancov

Podnikové Zivotné poistenie

Skupinové rizikové zivotné poistenie

Skupinové Urazové poistenie

Miliénové Urazové poistenie

Skupinové poistenie straty na zdrobku pocas PN

Cestovné poistenie na sluzobné cesty

Poistenie zodpovednosti za skodu spdsobenld zamestndvatelovi
pri vykone povolania
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Individual insurance

Property insurance

Business interruption insurance

Machinery insurance

Electronics insurance

Cargo insurance

Consignment transport insurance

Buildings insurance

Construction insurance

Crop insurance

Livestock insurance

Aircraft hull insurance

Liability insurance for damages caused by legal persons
and natural businesspersons

Insurance of liability for environmental damage

Liability insurance for damage caused by road freight transport
carriers

Liability insurance for damage caused by road passenger
transport carriers in bus/coach

Liability insurance for damage caused by aircraft

Liability insurance for damage caused in the conduct

of professional work

Liability insurance for damage caused in the provision

of healthcare

Liability insurance for damage caused in the performance of real
estate activity

Liability insurance for damage caused in the provision

of information technology services

Liability insurance for damage caused in the conduct

of professional work as an architect or civil engineer
Liability insurance for damage caused in the performance
of financial intermediation or financial counselling

Liability insurance for damage caused by members of company
bodies (hereinafter also “D&0O")

Liability insurance for damage caused by violation of employees’
rights

Bank insurance

Insurance of deposits

Insurance of customs debt

Insurance against travel agency bankruptcy

Legal protection insurance MOTO podnikatel (Business)

Group insurance

Business life insurance

Group term life insurance

Group accident insurance

Millions accident insurance

Group insurance for loss of earnings during incapacity leave
Business travel insurance

Liability insurance for damage caused to employer in the course
of professional work
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4 BALIKY
POISTENIA AUTA.

UZivajte si Zivot naplno. Vyber poistenia auta je teraz este jednoduchsi. Vyberte si
zakonné poistenie, balik s rozsirenym krytim, pripadne este vacsi alebo maximalny
balik s havarijnym poistenim. Objavte nase nové poistenie auta.

Jednoducho, rychlo a fér.

allianzsp.sk

Allianz ()

Slovenska poistovia
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B — Oblasti poistenia/Fields of insurance

OBLASTI POISTENIA
MATERSKEJ
SPOLOCNOSTI

Poistenie vozidiel

V roku 2018 pokracoval Uspesny predaj poistenia Moje Auto
KASKO. Pre vozidld kategdrie M1, M1G, N1 a N1G (osobné a malé
ndkladné vozidld do 3,5 tony) pripravila Allianz - Slovenskd pois-
tovna novy produkt MOJE AUTO - komplexné poistenie vozidiel,
ktoré zastreSuje povinné zmluvné poistenie, havarijné poistenie
alebo dalsie poistenia.

V produkte je princip poistenia formou Styroch balikov poistného
krytia COMFORT, PLUS, EXTRA a MAX, teda od zdkladnej az
po komplexnu poistnd ochranu. S cielom spravodlivo stanovit ceny
maju na vypocet poistného vplyv viaceré faktory, ako napr. vek
a adresa poistnika (fyzickej osoby, podnikajlcej fyzickej osoby,
spoloc¢nosti), dalej technické parametre vozidla — vek, objem,
vyrobca - znacka a vykon a pod. Na zdklade tejto zmeny bol zru-
Seny manudlny vypocet poistného, ako aj manudlne uzatvdranie
poistnych zmlav. Pri uzatvdrani novej poistnej zmluvy nadalej
zohladnujeme celkovy predchddzajici Skodovy priebeh poistenia
poistnika.

V rdmci poistenia vozidla je mozné si poistit:

» zodpovednost za skodu spdsobent prevddzkou poisteného
vozidla,

« vozidlo uvedené v poistnej zmluve a:
- doplnkovl vybavu vozidla,
- dodato¢nu audio vybavy,
- batozinu prevdazani v osobnych vozidldch, maximdlne

véak do vysky poistnej sumy uvedenej v poistnej zmluve,

- vodi¢a a osoby prepravované v poistenom vozidle,

* prdvnu pomoc,

+ financnu stratu,

« asistencné sluzby.

V roku 2018 Allianz - SP nadalej poskytovala asistencné sluzby
motoristom v spoluprdci so spolo¢nostou Allianz Assistance.
Okrem nehody a poruchy vozidla mézu klienti o¢akdvat pomoc aj
v pripade odcudzenia vozidla. VZdy je dobré mat poruke spolahli-
vU asistenénu sluzbu, ktord podd pomocnu ruku v neocakdvanych
situdcidch na cestdch autom.

V rdmci Asistencnych sluzieb (rozsirenych) poskytujeme:

+ opravu vozidla na mieste udalosti,

+ odtah vozidla,

* ndhradné vozidlo,

+ ndklady na ubytovanie alebo zabezpedime ndvrat
do miesta bydliska,

* prepravu osdb,

« informdcie,

« vymenu pneumatiky na mieste udalosti v pripade
defektu,

« dorucenie paliva,
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FIELDS OF INSURANCE
OF THE PARENT
COMPANY

Motor vehicle insurance

In 2018, the successful sale of Moje Auto KASKO (My Car KASKO)
insurance continued. Allianz - Slovenskd poistovna prepared for
cathegories M1, M1G, N1 and N1G (personal cars and small trucks
up to 3,5 tonnes) new product MOJE AUTO (MY CAR) — compre-
hensive motor insurance with different types of insurance cover-
ages (third-party liability, motor vehicle insurance etc.).

The principle of four packages was applied - COMFORT, PLUS,
EXTRA and MAX, from basic to the largest scope of coverage with
the maximum certainty. In order to set the price equitably, several
factors have an effect on the calculation of premiums, for instance
age and permanent residence of the policyholder (natural person,
natural businessperson, company) as well as the technical
parameters of the vehicle — age, capacity, manufacturer-brand
and performance, etc. Based on this change, manual calculation
of premiums as well as manual contracting was ended. When we
enter into a new insurance contract, we continue to take into
account the policyholder’s entire previous accident insurance
history.
Within the motor insurance it is possible to insure:
+ damage caused to others (third-party liability) by the oper-
ation of the insured vehicle,
« vehicle specified in the insurance contract and:
- accessory equipment of the vehicle,
- additional audio-equipment,
- luggage transported in personal vehicles, up to the maxi-
mum value stipulated in the insurance contract,
« the driver and passengers of the insured vehicle,
* legal support,
« financial loss,
* assistance services.

In 2018, Allianz - SP continued to provide assistance in cooperation
with Allianz Assistance. In addition to accidents, vehicle breakdown,
customers can expect assistance in case of vehicle theft. Itis always
good to have on hand a reliable assistance service as a helping
hand in the event of unexpected situations occurring when travel-
ling by car.

Within the roadside assistance (extended) we provide protection:

* repair on spot,

* towing,

- replacement vehicle,

- replacement accommodation
or return home,

» mobility service,

- information services,

- tyre replacement on spot in case
of flat tyre,

- fuel delivery,
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» ndvrat po ndjdené vozidlo,
» prepravu telesnych pozostatkov,
« odstrdnenie zvyskov vozidla.

V roku 2018 boli na zdklade Uzkej spoluprdce, regiondlnej podpo-
ry a vytvdarania obchodnych vztahov s predajcami dut dohodnuté
avytvorené podmienky na zakUpenie povinného zmluvného pois-
tenia a havarijného poistenia s moznymi pripoisteniami priamo
na viac ako 500 predajnych miestach spolu s kipou nového moto-
rového vozidla v hotovosti, na Gver alebo lizing.

Poistenie 0sob

Produkty poistenia oséb v rdmci preddvanych programov ponuka-
ju maximalnu variabilitu a flexibilnost. Viaceré poistenia v tychto
programoch v rdmci inovdcii portfélia poistnych rizik boli vylepse-
né za Ucelom zvyseniaich atraktivity a uspokojenia rastlcich ndro-
kov a potrieb klientov.

Z tych najzaujimavejsich je potrebné spomendt zvysenie progre-
sivneho plnenia az do vysky 700 % pri poisteni trvalych ndsledkov
z dévodu Urazu, rozsirenie krytia v poisteni chirurgického zdkroku
pre deti o denné odskodné v pripade hospitalizdcie dietata, navy-
Senie poistného plnenia pri pobyte v nemocnici z dévodu Urazu
v pripade hospitalizdcie poisteného na JIS-ke a za bezskodovy
priebeh poistenia a mnohé dalsie, pri ktorych sme navysili maxi-
mdlne vstupné veky klientov a pred(Zili poistné doby.

Uplnou novinkou je rozéirenie poistenia kritickych choréb
o program NutriFit, v rdmci ktorého klient na zdklade jeho gene-
tickych predispozicii ziska po prvom roku poistenia pisomnu per-
sonalizovand sprdavu o fungovani jeho tela z pohladu genetiky.
Na zdklade analyzy vzorky z Ustnej sliznice dostane klient konkrét-
ne odporucania, ktoré mu mézu pomoct zlepsit jeho zdravie
a zivotny styl a tym prispiet k prevencii vzniku niektorych ochoreni,
najmad kritickych chordéb. NutriFit program, ako preventivny
program, je nastolenim nového trendu ,starostlivosti o klienta”
v oblasti dodrziavania zdravého zivotného stylu.

Pre novy distribu¢ny kandl, UniCredit Bank, sme s Gcinnostou
od 1. 7.2018 uviedli do predaja okrem programu Stastny Zivot aj
jeho zjednodugené verzie, a to Stastny Zivot Basic a Stastny Zivot
Plus. S G¢innostou od 1. 9. 2018 to bolo Urazové poistenie k G¢tu
urcené pre klientov banky, ktori maju v banke uzatvoreny Ucet
a ktori chcl mat pre pripad smrti ndsledkom Urazu alebo najvaz-
nejsich trvalych ndasledkov Urazu poistné krytie viazané na kladny
alebo zdporny zostatok Uctu. Poistné plnenie rastie spolu s klad-
nym alebo zdpornym zostatkom na Ucte a klient je teda vyskou
poistného plnenia odmeneny za vysku jeho zostatku na Ucte, pri-
¢om poistné zostdva rovnaké. S uc¢innostou od 14. 11. 2018 to bol
program Best Selection uréeny pre klientov banky, ktori chcl mat
jednorazovo investované svoje financné prostriedky do investi¢né-
ho zivotného poistenia s krytim rizika smrti viazaného na hodnotu
investicii vo fonde, avsak minimdlne na hodnotu zaplateného
poistného. Je mozné tiez platit mimoriadne poistné kedykolvek
pocas poistenia. Zdroven su financné prostriedky alebo ich ¢ast
kedykolvek dostupné v ¢ase poistenia.

Skratena vyrocna sprava 2018/Summary Annual Report 2018 Allianz - Slovenské poistoviia, a. s.

20 Poistenie firemnych klientov/
Insurance for corporate clients
21 Zaistenie/Reinsurance

21 Likviddcia poistnych udalosti/
Claims settlement in general
insurance

« return for a recovered vehicle,
« transport of mortal remains,
+ vehicle scrap removal.

In 2018, based on close cooperation, regional support and estab-
lishment of business relations with car dealers, agreements were
drawn up and made in order to give clients the possibility to take
out third-party liability and motor vehicle insurance with optional
additionalinsurance directly at 500 sales points dealers when pur-
chasing a new motor vehicle in cash, or via credit or leasing.

Personal insurance

Life insurance products offer maximum versatility and flexibility
within company’s insurance programmes. More insurance cover-
ages in these programmes were improved to be more attractive
and more client oriented.

The most interesting changes are: increasing progressive coverage
up to 700 % in permanent accidental disability insurance, the
extension of coverage in surgical intervention insurance for chil-
dren by daily allowance in case of hospitalization of a child, the
increasing reimbursement in hospital stay insurance due to acci-
dent in case of intensive care unit stay and many more changes,
such as upper maximum client’s entry age and extended policy
periods.

Entirely new is the extension of critical illness insurance to the
NutriFit programme. Based on the specific genetic predispositions
the client gets a personalized report of the body’s functions from
a genetics point of view after the first year of insurance. Based on
an analysis sample from the mucous membrane of the oral cavity
the client receives specific recommendations. These recommenda-
tions can help to improve their health, lifestyle and contribute to
the prevention of certain diseases, especially critical diseases.
The NutriFit preventive programme is a new “client care” trend of
healthy lifestyle.

In addition to the product Stastny Zivot (Happy Life) a simplified
version Stastny Zivot Basic, Stastny Zivot Plus was launched with
effect from 1 July 2018 for the new distribution channel - UniCredit
Bank. From 1 September 2018 the new accidental death insurance
for bank account holders, who want to tie the insurance coverage
with positive or negative account balance in case of accidental
death and permanent accidental disability was launched. The
insurance benefit increases together with the positive or negative
balance of the account. The client is rewarded with the amount of
the insurance benefit for their amount of the account balance,
while the premium remains unchanged. With effect from 14
November 2018 there was the Best Selection programme for
bank’s clients who want to invest via Unit Linked single premium
investments with death coverage tied to their fund assets, but at
least to the value of paid insurance premiums. It is also possible to
pay extra premiums anytime during the insurance. At the same
time the liquidity of the assets is available.
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Cestovné poistenie

Cestovné poistenie je stdle velmi délezitym a casto vyuzivanym
druhom poistenia pre tych obyvatelov Slovenskej republiky, ktori
¢oraz viac cestuju do zahranicia, nielen za oddychom, zdbavou
a poznanim, ale aj za prdacou a studiom. V roku 2018 Allianz - Slo-
venskd poistovia uzatvorila takmer 306 tisic zmlav v cestovnom
poisteni, ktorymi bolo poistenych viac ako 701 tisic os6b.

Allianz - Slovenskd poistovha ponulka cestovné poistenie pre vset-
ky typy ciest a ¢innosti — rekreacné, sluzobné, pre Sportovcov gj
klientov vykondvajacich rizikové ¢innosti. VV rdmci cestovného pois-
né pripoistit si batozinu, Uraz, zodpovednost za skodu, doplnkové
asistencné sluzby, ndklady na zdchrannud ¢innost ¢i stornovacie
poplatky. Zadujmu sa tesi aj Specidlne cestovné poistenie pre hrd-
¢ov golfu. Klienti ocenuju aj poistenie do hor, ktorym sa uhradzaju
ndklady na zdchrannit cinnost Horskej zdchrannej sluzby az
do vysky 16600 EUR.

Aj v roku 2018 pokracovala Allianz - SP v predaiji cestovného pois-
tenia vintenzivnej spoluprdci s dolezitymi obchodnymi partnermi—
cestovnymi kanceldriami a agentdrami, ktoré ponukaju tzv. kom-
plexné cestovné poistenie. Objem poistného aj pocet poistnych
zmlUv uzatvorenych cestovnymi kanceldriami a agentUrami kaz-
dorocne rastie. Cestovné kanceldrie vyuzivaju aj poistenie zdjazdu
pre pripad Upadku (tzv. poistenie insolventnosti). Odstartovali sme
aj predaj nového produktu pre drzitelov platobnych kariet vyda-
nych UniCredit Bank.

Poistenie je mozné uzatvorit aj formou skupinovych a rémcovych
zmlly, ktoré vyuzivajlu organizdcie a firmy na poistenie svojich
zamestnancov pri sluzobnych cestdch. Poistné produkty aj spbsob
poistovania su prispdsobené charakteru pracovnych ciest a potre-
bdm firiem, pricom uz niekolko rokov poistovia ponuka aj komfort-
né nahlasovanie poistenia prostrednictvom internetovej aplikdcie.

Poistenie privatneho majetku

Allianz - SP reaguje na poziadavky trhu, vytvara a prispdsobuje
produkty, ktoré su jednoduché a poskytuju klientom komplexnu
ochranu. V oktébri 2018 preto uviedla na trh novy produkt MOJ
DOMOV 2018. Produkt aj nadalej umoznuje klientovi komplexne
si poistit svoju domdcnost a nehnutelnost, a to v jednej poistnej
zmluve.

Poistnd ochrana je dostupnd v 3 balikoch. Balik COMFORT ponu-
ka klientovi pokrytie iba zdkladnych Zivelnych rizik. Navyse ziska
krytie zodpovednosti za skodu, asistenéné sluzby a krytie ndkladov
po vzniku poistnej udalosti. Ak chce mat klient kryté navyse aj sklo
a najfrekventovanejsie riziko v majetku — vodu z vodovodnych
zariadeni —mdze si uzatvorit balik EXTRA. Ak chce mat klient kom-
plexné krytie majetku aj s rizikami krddez, vandalizmus, skrat
a prepdtie - pontkame balik MAX. Ku kazdému z balikov je mozné
pripoistit riziko zemetrasenie.

Uzatvorenim poistenia rodinného domu, bytu alebo rekreac¢ného
domu ¢i chaty st automaticky poistené aj vedlajsie stavby posta-
vené na zdklade stavebného povolenia alebo drobné stavby ohld-
sené stavebnému Uradu, ak st pevne spojené so zemou, a ak sa
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Travel insurance

Travel insurance is still very important and frequently used by the
citizens of the Slovak Republic, who are increasingly travelling
abroad not only for leisure, entertainment and knowledge, but also
for work and study. In 2018, Allianz - Slovenskd poistovia con-
cluded nearly 306,000 contracts, which insured more than 701,000
people.

Allianz - Slovenskd poistovia offers travel insurance for all trips
and activities — recreational, business, for athletes and for clients
performing hazardous activities. As part of travel insurance abroad
insuring medical expenses, it is possible to reinsure baggage, acci-
dent, liability, supplementary assistance, the cost of rescue activity,
or cancellation fees. There is particular interest in special travel
insurance for golfers. Clients appreciate insurance in the moun-
tains, covering the cost of rescue by the Mountain Rescue Service
up to €16,600.

Also in 2018 Allianz - SP, by selling travel insurance, continued its
intensive cooperation with important business partners — travel
agents and agencies that offer comprehensive travel insurance.
The volume of premiums and the number of insurance contracts
negotiated with travel agencies and agents grows every year.
Travel agencies also use the insurance which cover the bankruptcy
of the agent (i.e. insolvency insurance). We prepared a new prod-
uct for UniCredit Bank card holders as well.

Insurance can be in the form of group and framework contracts,
which organizations and businesses can use to insure their employ-
ees on business trips. Insurance products and the method of under-
writing are tailored to the nature of the working trips and the needs
of businesses, and for several years the company has also pro-
vided convenient insurance reporting via a web application.

Private property insurance

Allianz - SP responds to the demands of the market, creates and
adapts products that are flexible and provide clients with compre-
hensive protection. In October 2018 launched a new product on to
the market, MOJ DOMOV (MY HOME) 2018. The product contin-
ues to enable clients to insure their home and real estate in one
insurance contract.

There are three insurance packages available. Package COMFORT
covers only damage due to natural catastrophes. This package
includes additional coverages - third-party liability insurance,
home assistance and insured expenses which you incur after an
insured event. Package EXTRA offers an extended coverage of
glas and also the most frequent risk in private property — damage
caused by water. The package with comprehensive coverage MAX
includes additional coverages — theft, vandalism, short circuit and
over voltage. Earthquake is optional in all packages.

As part of the insurance of a family house, apartment, holiday
home or cottage, auxiliary structure with building permission or a
small structure reported to the building authority, if it is firmly
attached to the ground and located at the same place of insurance
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nachddzajd v mieste poistenia (napr. gardz, hospoddrska budova,
altdnok, studna, oplotenie), a to az do vysky 10 % z poistnej sumy
budovy.

Stcastou produktu MOJ DOMOV 2018 je aj bonusovy systém
za bezskodovy priebeh. Bonus sa poskytuje samostatne v poisteni
domdcnosti a v poisteni budovy, a to vo vyske 5 % z ro¢ného poist-
ného za kazdy poistny rok, v ktorom poistovatel v danom poisteni
neposkytol poistné plnenie, maximdalne vsak do vysky 15 %.

Allianz - Slovenskd poistovia poskytuje poistné plnenie v aktudl-
nych trhovych cendch, ¢o zarucuje, Ze v pripade nepredvidanej
udalosti si klienti mé6zu obnovit svoj domov v hodnote, ktord mali
pred poistnou udalostou. Poistenia v produkte MOJ DOMOV 2018
sa aj nadalej daju uzatvorit s nulovou spolutcastou.

Stabilnymi produktmi portfélia je poistenie zodpovednosti za sko-
du spbdsobenu pri vykone povolania, ktoré kryje skody, ktoré moze
pri plneni pracovnych povinnosti spésobit zamestnanec svojmu
zamestndvatelov, a skupinové poistenie pre skoly, ktoré na jednej
poistnej zmluve ponuka poistenie ziakov, Studentov a zamestnan-
cov skoly pre pripad odcudzenia poistenych veci krddezou, lUpe-
zou, ale aj znicenie veci pri pokuse o kraddez alebo lUpez. Toto pois-
tenie doplia Skupinové Grazové poistenie ziakov a zamestnancov
skoly.

V priebehu roka 2018 sme portfélio produktov rozsirili o produkty
pravnej ochrany: Rada po teleféne, Stikromie, MOTO podnikatel.
Poistenie ochrany prdv Rada po teleféne poskytuje fyzickym oso-
bdm (obcanom, nepodnikatelom) moznost telefonicky sa poradit
s pravnikom. Nd&s klient tak mé& moznost ziskat zdkladné pravne
stanovisko k otdzkam a problémom tykajlcich sa stkromného
Zivota. Poistenie ochrany prdav Sukromie zabezpecuje ochranu
a presadzovanie prdv v sikromnom zivote a Uhradu Ucelne vyna-
loZzenych ndkladov s tym spojenych. Pravnik, s ktorym klient komu-
nikuje, urobi analyzu a bude presadzovat jeho oprdvnené zaujmy
mimosudnou ¢i sudnou cestou. Poistenie ochrany prav MOTO pod-
nikatel je urcené pre podnikatelské subjekty, ktoré pouzivajd pri
podnikani dopravné prostriedky alebo ich podnikanim je vedenie
cudzich dopravnych prostriedkov.

Poistenie firemnych klientov

Pocas roka 2018 zaznamenalo poistenie firemnych klientov dalsie
Uspesné obdobie. Medzi firemnou klientelou potvrdila Allianz -
Slovenskd poistovia svoju vedlcu poziciu v poskytovani kvalitnych
a flexibilnych poistnych sluzieb s udrzanim si predpisu hrubého
poistného, ako v poisteni malych a strednych podnikatelov, tak gj
v poisteni velkych a priemyselnych rizik.

Nadalej Uspesne sa preddvaju komplexné produkty orientované
na vybrané segmenty malych a strednych podnikatelov. Pre zdk-
ladny segment Podnikatelia je uréeny univerzdalny produkt, ktory
v sebe spdja vietky druhy poistenia potrebné pre optimdalnu ochra-
nu podnikania. Produkt ponuka moznost vybrat si najfrekventova-
nejsie druhy poistenia ako su poistenie budov, hnutelnych vedi,
majetkové a strojné prerusenie prevadzky, poistenie strojov a elek-
troniky, poistenie ndkladu, prevddzkovej zodpovednosti za skodu
a stavebné poistenie.
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(e.g. garage, outbuilding, summer house, well, fence) of up to 10 %
of the insured value of the buildings are automatically included.

Part of the MOJ DOMOV 2018 product is also a no-claims bonus
system. The bonus is provided separately in home insurance and
insurance of buildings amounting to 5 % of the annual premium for
each insurance year in which the insurer did not provide insurance
benefits, up to a maximum of 15 %.

Allianz - Slovenskd poistovia provides payment of claims at actual
market prices, which ensures that in the case of an unforeseen
event, clients can restore their homes to the level that they enjoyed
prior to the event. MOJ DOMOV 2018 insurance continues to be
negotiated with zero excess.

Within the portfolio of stable products is professional liability insur-
ance to cover damage that an employee may cause to their
employer in the course of work, and group insurance for schools,
which on one insurance policy provides cover for pupils, students
and staff in case of loss of insured items arising from theft or rob-
bery, or destruction of items during attempted theft or robbery.
This insurance supplements group accident insurance of pupils
and staff.

In the course of the year, we have extended the product portfolio
in the field of legal protection: Legal Advice Helpline, Privacy,
MOTO Business. Legal Advice Helpline provides natural persons
(citizens, non-business persons) with the opportunity to consult a
lawyer by telephone. This gives our client the option to obtain a
basic legal statement concerning private life. Legal protection
Privacy ensures the protection and enforcement of rights in private
life and the reimbursement of efficiently incurred costs in connec-
tion therewith. The lawyer with whom the client communicates will
analyze and enforce their legitimate interests out of/in court. Legal
protection MOTO Business is designed for business entities that
use means of transport in their business or their business is the
managementof foreign meansof transport.

Insurance for corporate clients

2018 was another successful year for insurance of corporate cli-
ents. Allianz - Slovenskd poistovia reaffirmed its position at the
top of the ranking among corporate clientele in the provision of
quality and flexible insurance services, maintaining gross written
premiums in the insurance of small and medium-sized businesses,
as well as in insurance of large businesses and industrial risks.

Successful sales of a comprehensive range of products targeted at
selected segments of the small and medium-sized business market
continued. For the core segment Businesses we offer a universal
product which combines all types of insurance needed for optimal
business protection. The product offers the possibility to choose
the most common types of insurance such as buildings insurance,
insurance of movable assets, insurance against business interrup-
tion as a result of property and machinery failure, insurance of
machinery and electronics, cargo insurance, operations liability,
and buildings insurance.
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Daldie produkty ponukaju okrem étandardnych druhov poistent aj
krytie Specifickych rizik, ktorym su tito klienti vystaveni. Poistenie
,na mieru” sitak mézu uzatvorit polnohospoddri, cestni dopravco-
via, bytové domy, autosaldny, stavebné spolocnosti, lekari, IT spo-
lo¢nosti aj ekonomicko-prdavne profesie.

Mozaiku poisteni firemnych klientov dopliia zodpovednost za ko-
du manazmentu (,directors’ and officers” alebo ,D&0O"), poistenie
zdsielky, poistenie colného dlhu a poistenie zodpovednosti za Sko-
du sposobent prevadzkou lietadiel. Pontkame tiez rdmcové zmlu-
vy pre cestovné poistenie na sluzobné cesty a hromadné poistenie
zodpovednosti zamestnancov, Urazové poistenie, podnikové Zivot-
né poistenie, skupinové rizikové zivotné poistenie, skupinové pois-
tenie straty na zdrobku pocas PN, flotilové havarijné a povinné
zmluvné poistenie motorovych vozidiel, poistenie financnej straty
pre pripad totdlnej Skody a odcudzenia vozidla.

Profesiondlny servis spolu s komplexnym poradenstvom v oblasti
vyroby, obchodu asluzieb zabezpecuje pre cielovi skupinu malych
a strednych podnikatelov takmer tisicka Skolenych viazanych
financnych agentov univerzdlnej siete a nevyhradnych finanénych
agentov. K velkym priemyselnym klientom pristupuje Allianz - Slo-
venskd poistovna individudlne, pricom poskytuje poistenie podla
poziadaviek klienta.

Zaistenie

Allianz - Slovenskd poistovna zaistuje niektoré svoje rizikd z uza-
tvdaranych poistnych zmllv s cielom obmedzit riziko financnej stra-
ty a ochrdnit vlastné kapitdlové zdroje. Zaistny program Allianz -
SP je zalozeny na kombindcii zaistnych zmlav prioritne v rdmci
skupiny Allianz a zaistnych zmllv s externymi zaistovatelmi. Allianz
- Slovenskd poistovia spolupracuje v sulade s internymi smernica-
mi s takymi zaistovatelmi, ktori dosiahli podla agentlry Stan-
dard & Poor's rating A a vyssi (pre kratkodoby obchod) a rating A+
a vyssi (pre dlhodoby obchod, ako napr. zodpovednostné poiste-
nia).

Likvidacia poistnych udalosti

Najvyuzivanejsim spdsobom hldsenia poistnych udalosti je dlho-
dobo hldsenie prostrednictvom bezplatnej infolinky. Za posledné
obdobie sa véak dynamicky vyvija najmad online hldsenie s per-
spektivou stat sa najpouzivanejsim spdsobom v priebehu najbliz-
Sich pdar rokov. Na samotné online hldsenie nadvdzuji tiez doda-
toc¢né sluzby tykajlce sa likviddcie poistnych udalosti, ako je
moznost preverenia stavu poistnej udalosti ¢i dodanie dokladov
k poistnej udalosti. Spomenuté webové sluzby su klientom k dispo-
zicii nepretrzite 24 hodin denne a ich cielom je okrem zabezpece-
nia rychlosti vybavovania aj komfort pre klienta.

Likviddcia poistnych udalosti v Zzivotnom aj nezivotnom poisteni je
realizovand vyhradne spracovdavanim digitalizovanych dokumen-
tov, co umoznuje zrychlenie doruc¢ovania dokumentdcie a urychlu-
je cely proces vybavenia poistnej udalosti pre klienta.

Z dovodu zefektivnenia a skvalitnenia sluzieb klientom neustdle
skvalithujeme siet zmluvnych partnerov na zabezpecenie este lep-
Sej dostupnosti pre klientov a moznosti riesit celd SkodovUl udalost
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Other products offered in addition to standard types of insurance
also cover specific risks that clients are exposed to. “Tailored” insur-
ance was agreed with farmers, road transport carriers, residential
buildings, car dealerships, construction companies, doctors, IT
companies, and financial and legal professionals.

A mosaic of insurance products for corporate clients included
insurance of management liability (“directors’ and officers’ or
"D&0O"), consignment insurance, customs debt insurance and lia-
bility insurance for damage caused by aircraft. We also offer a
framework contract for travel insurance for business trips and col-
lective public liability insurance of employees, accident insurance,
business life insurance, group risk life insurance, group insurance
for loss of earnings during absence from work, fleet motor vehicle
insurance and compulsory third party motor insurance, and insur-
ance of financial loss in the case of total loss or theft of a vehicle.

A committed network consisting of almost one thousand trained
representatives, as well as non-exclusive financial agents, takes
care of the target group of small and medium-sized businesses,
providing them with professional service and comprehensive
advice in the field of production, trade and services. Allianz -
Slovenskd poistovna deals with large industrial clients individually,
providing them with insurance cover tailor-made to their specific
wishes.

Reinsurance

Allianz - Slovenskd poistovia reinsures some of the insured risks
with the aim of decreasing the risk of financial loss and to protect
its own capital resources. The reinsurance programme of Allianz -
SP is based on a combination of principally reinsurance contracts
within the Allianz Group, and reinsurance contracts with external
reinsurers. Allianz - Slovenskd poistovia cooperates, in accord-
ance with internal guidelines, with those reinsurers that, according
to Standard & Poor’s, have earned a rating of A and higher (for
short-tail business) and a rating of A+ and higher (for long-tail busi-
ness, e.g. liability insurance).

Claims settlement in general insurance

The most popular way of reporting claims is free Infoline. In the
meantime the usage of the online claim submission is growing
dynamically with perspective to become the most popular method
within a few years. The online reports is followed by additional ser-
vices related to the claims settlement such as the possibility to
check the actual status of the insurance claim or to send to the
insurer any documents required. These web services are available
to the client 24/7. They intend to be fast and comfortable for the
clients.

Life and non-life insurance claims are carried out exclusively via
processing of digitized documents, which allows faster delivery of
documentation and speeds up the whole claims process for
clients.

In order to streamline and improve client service we constantly
refine our network of contractors to ensure even easier access for
clients and the opportunity to get all damage repaired in one
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na jednom mieste. V likviddcii Skod na motorovych vozidldch pois-
tovna vyuziva vymenu digitalizovanych dokumentov pre likviddciu
a elektronickl komunikdciu medzi servismi, ktoré sa Specializuju
na opravu motorovych vozidiel a ktoré priamo spolupracuju pri
vyhotovovani fotodokumentdcie a kalkuldcie ndkladov na opravu.
Ide o systém preverovania platnosti poistnej zmluvy, kontroly kal-
kuldcie skody a ndkladov na opravu a elektronickd vymenu doku-
mentov medzi Allianz - Slovenskou poistoviiou a zmluvnym servi-
som az po elektronicky oznam o vyske plnenia, ktory dostéva
zmluvny servis. V zdujme urychlenia vybavenia skody na vozidle
bola zavedend sluzba Online kryci list, ktord minimalizuje cas
medzi ukonéenim opravy a zaslanim potvrdenia o plneni zmluvné-
mu servisu, a to aj pri poistnej udalosti v povinnom zmluvnom pois-
teni a tiez pri poskodeni zasklenia vozidla. Pre vyber a spoluprdcu
s externymi partnermibol zavedeny systém kontroly a hodnotenia
kvality zamerany na zvysenie Urovne sluzieb poskytovanych klien-
tom.

V rémci likviddcie skdd na majetku sa Allianz - Slovenskd poistovia
zameriava na skrdatenie doby likviddcie pri poistnych udalostiach
s nizsim predpokladanym rozsahom skody. V pripade komplexnej-
Sich skéd na majetku poistovia zabezpecuje aj nadstandardné
sluzby klientom prostrednictvom preverenych externych partneroy,
ktori poskytuju sluzby v oblasti dekontamindcie a vysusania ako
najmodernejsej formy sandcie poskodenych predmetov po poist-
nej udalosti.
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place. In the settlement of claims for damage to motor vehicles, the
insurance company uses the exchange of digitized documents and
electronic communication between specialized service centres,
involving direct cooperation in the preparation of photographs
and calculation of repair costs. The system verifies the validity of
an insurance policy, checks the calculation of damage and repair
costs via electronic exchange of documents between Allianz -
Slovenskd poistovha and a contracted repair shop, leading to an
electronic notice of the amount of the claim paid being sent to the
contracted repair shop. In the interests of faster settlement of vehi-
cle damage an Online cover sheet service has been put in place to
minimize the time between completion of repairs and the sending
of confirmation of fulfilment of the contracted service, even for
compulsory insurance contracts, as well as for damage to vehicle
windows. A quality assurance system, aimed at increasing the level
of services provided to clients, was established to select and work
with external partners.

In claims settlement for damage to property, Allianz - Slovenskd
poistovia aims to shorten the settlement period for damages with
a lower expected extent of damage. In the case of more complex
property damage, the insurer provides superior service to clients
through proven external partners — in the provision of services in
the areas of decontamination and drying — as the latest form of
remediation of damaged items after an insured event.
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3 BALIKY
POISTENIA DOMOVA.

UZivaijte si Zivot naplno. Vyber poistenia domova je teraz este jednoduchsi.
Vyberte si zakladny balik, rozsireny alebo maximdalny balik. Objavte nase
nové poistenie domova.

Jednoducho, rychlo a fér.

allianzsp.sk
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OBCHODNA SLUZBA
MATERSKE)
SPOLOCNOSTI

Elitna siet

1. janudra 2018 doslo k zluc¢eniu dvoch pdvodnych sieti — univer-
zdlnej a zivotnej, do jednej spolocnej internej obchodnej siete.
Novy ndzov internej siete je ,Elitnd siet”. Nasi finanéni konzultanti
tak odteraz patria do Elitnej siete materskej spolo¢nosti.

Internd siet Allianz - SP s po¢tom 3093 obchodnych zdstupcov si gj
nadalej v roku 2018 zachovala prvenstvo v rdmci velkosti distribuc-
ného kandla na slovenskom poistnom trhu. Organizacnd struktdara
pozostdva zo Styroch stupnov riadenia: riaditel odboru, 7 regiondl-
nych riaditelov, 31 oblastnych riaditelov a 195 manazérov.

Dosahovanie cielov zabezpecuju manazéri a ich podriadeni
obchodni zdstupcovia. Hlavnym poslanim manaZzéra je motivdcia,
vedenie, vzdeldvanie a tréning svojich obchodnych zdstupcov, ako
aj vyhladdvanie novych talentov. Obchodni zdstupcovia ponukaju
klientom vsetky produkty Allianz - SP, to znamend Zivotné aj nezi-
votné poistenie, ¢im komplexne zabezpecuju potreby klientov. Rok
2018 priniesol pre obchodnych zdstupcov internej siete Allianz - SP
moznost vyuzivat nové digitdlne ndstroje pri predaji a servise
klientov, ¢im zvysili najmad svoju profesionalitu a zdroven aj rychlost
poskytovania sluzieb. V obchodnej politike pre rok 2018 sa okrem
ndboru novych obchodnych zdstupcov a manazérov klddol déraz
aj na kvalitné skolenia a adaptdciu, a tiez na podporu predaja
investicného zivotného poistenia v kombindcii s predajom poiste-
nia privatneho majetku a poistenia malych podnikatelov.

V roku 2018 dosiahla internd siet vynikajuce vysledky najma
v Zzivotnom poisteni, kde novy obchod predstavoval objem 20,5
miliéna EUR. Pocet novych zmlldv v Zivotnom poisteni dosiahol
53746, pricom priemerné poistné na jednu zmluvu (bezne plate-
né) predstavovalo 395 EUR. Celkovy objem nového obchodu
v nezivotnom poisteni predstavoval v internej sieti az 24,4 miliéna
EUR.

Pobockovy a online obchod

Odbor pobockového a online obchodu (Front Office) je samostat-
nym distribu¢nym kandlom. Jeho cielom je poskytovat klientom
materskej spolo¢nosti komplexné poradenstvo, t. j. sprostredkova-
nie poistenia aservis. V pobockdch je mozné uzatvorit skoro vsetky
typy poistnych zmllv — Zivotné a investi¢né poistenie, povinné
zmluvné a havarijné poistenie, cestovné poistenie, poistenie zod-
povednosti za Skodu spdsobent pri vykone povolania, poistenie
domdcnosti a budov a poistenie podnikatelov. Pobocky Allianz -
SP ponukaju aj produkty Allianz - Slovenskej déchodkovej sprdv-
covskej spolo¢nosti. Medzi priority roku 2018 patrilo zvysovanie
produktivity pobociek a skvalithovanie poskytovanych sluzieb.
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SALES NETWORK
OF THE PARENT
COMPANY

Elite network

On 1 January 2018, the two original networks, the universal and the
life insurance, were merged into one common internal sales net-
work. The name of the new sales network is ,Elite network”. Our
financial consultants now belong to the parent company’s Elite
network.

The internal network of Allianz - SP. comprising 3,093 sales repre-
sentatives, retained its leading position in the Slovak insurance
market in terms of the size of its distribution channel in 2018. The
organizational structure consists of four levels of management: a
head of department, 7 regional directors, 31 subregional directors
and 195 managers.

The attainment of goals is provided for by managers and their sub-
ordinate sales representatives. The manager’s main mission is to
motivate, manage, educate and train their sales representatives
and to search for new talent. Sales representatives offer their cli-
ents all Allianz - SP’s products, i.e. life and non-life products, which
provide comprehensive satisfaction of the needs of clients. For
sales representatives in Allianz - SP’s internal network, 2018
brought the opportunity to use new digital tools to sell and to serve
customers, increasing in particular their professionalism and speed
of service. In terms of business policy in 2018, as well as recruiting
new sales representatives and managers, the emphasis was on
quality training and adaptation, as well as on support for the sale
of investment life insurance in combination with the sale of private
property insurance and insurance of small businesses.

In 2018, the internal network achieved excellent results in life insur-
ance in particular, where new sales amounted to a volume of €20.5
million. The number of life insurance policies reached 53,746, while
the average premium per insurance policy (regular premium insur-
ance) was €395. The total volume of new business acquired via the
internal network in non-life insurance amounted to €24.4 million.

Branch and online business

The department of branch and online business (Front Office) is a
separate distribution channel. Its aim is to provide the parent com-
pany'’s clients with comprehensive advice, i.e. insurance mediation
and service. At the offices, it is possible to conclude almost all types
of insurance contract - life and investment insurance, compulsory
third party and motor vehicle insurance, travel insurance, occupa-
tional liability insurance, insurance of households and buildings,
and business insurance. Allianz - SP branches also offer the prod-
ucts of Allianz - Slovenskd déchodkovd sprdavcovskd spolocnost.
Increasing branch productivity and further improvement of the
services provided was the one of the top priorities in 2018. As of 31
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K 31.decembru 2018 tvorilo Struktlru Front Office celkovo 49 pre-
dajnoservisnych miest v rdmci celého Slovenska, zoskupenych
do 5 regiondlnych riaditelstiev.

Online predaj

Pre online poistenie bol rok 2018 doteraz najuspesnejsi. Dvojcifer-
né rasty jednak v objeme poistného ako aj v pocte uzatvorenych
zmllv su vysledkom sprdvneho smerovania materskej spolocnosti
v tejto oblasti. Vyrazny posun nastal aj prostrednictvom predaja
cez online sprostredkovatelov. V minulom roku bol zamerany pre-
dovsetkym na spokojnost klientov a rychle uzatvdranie zmllv.

Infolinka

Medzi najjednoduchsie a najrychlejsie sposoby pristupu k informa-
cidm patri telefonickd komunikdcia. Tieto sluzby st v Allianz - SP
poskytované prostrednictvom infolinky.

Na bezplatnom c&isle 0800122222 je mozné kazdy den (okrem
Statnych sviatkov) uzatvorit okrem povinného zmluvného poiste-
nia, zodpovednosti za skodu spdsobenl prevadzkou motorového
vozidla aj havarijné poistenie vozidiel, cestovné poistenie, poiste-
nie ndkladov na zdchranné akcie horskej sluzby, poistenie zodpo-
vednosti za skodu spbsobenu pri vykone povolania, komplexné
poistenie malych podnikatelov a poistenie domdcnosti a budovy
v produkte M6j Domov. K zvyseniu komfortu klientov prispieva aj
to, Ze na tomto telefonnom Cisle je mozné uskutocnovat priamo
vybrané zmeny na poistnych zmluvdch v zivotnom a nezivotnom
poisteni.

Allianz - SP ponukala v roku 2018 klientom v pripade vzniku poist-
nej udalosti moznost vyhnut sa papierovaniu tym, ze prostrednic-
tvom telefonickej linky 0800122222 mohli nahldsit poistnd uda-
lost zo Zivotného a nezivotného poistenia non stop, ¢ize sedem dni
v tyzdni, 24 hodin denne.

Makléri Zivotnych sieti (sprostredkovatelia
zivotného a retailového nezivotného poistenia)

Pozicia maklérskych spolo¢nosti sa za poslednl dekddu vyrazne
zlepSila. Makléri sa spolupodielajd na inovdcii a tvorbe novych
poistnych produktov a aktudlne predstavuji jeden z najvyznam-
nejsich distribu¢nych kandlov na trhu. V stlade s tymto vyvojom sa
Allianz - SP snazi udrziavat a rozvijat vztahy so Sirokym rdmcom
sprostredkovatelov zivotného poistenia. Dokazom toho je aj fakt,
ze Allianz - SP md& aktudlne uzatvorenych viac ako 350 zmlav
o obchodnom zastUpeni. Partnermi st najmd velké sprostredkova-
telské siete v oblasti Zivotného poistenia na Slovensku, fungujlce
na principe multilevel marketingu (MLM), ako aj univerzdlni maklé-
ri, ktori sprostredklvaju zivotné aj nezivotné poistenie.

Odbor obchodu zivotného a retailového poistenia zabezpecuje
komunikdciu a podporu maklérskych spolo¢nosti, ktoré podnikaju
na Slovensku v oblasti sprostredkovania Zivotného a retailového
nezivotného poistenia. Jeho cielom je, aby nadstandardny servis
zo strany materskej spolo¢nosti viedol k aktivnemu predaju pro-
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December 2018 the Front Office structure consisted of 49 service
sales points, grouped into 5 regional directorates.

Online business

For online insurance, 2018 was the most successful year to date.
The double-digit growth in both the volume of premiums and the
number of contracts concluded was the result of the parent com-
pany’'s correct orientation in this area. A significant shift has also
taken place thanks to sales through online intermediaries. Last
year the online business was focused mainly on customer satisfac-
tion and dynamic contract processing.

Infoline

Telephone communication is one of the simplest and fastest ways
to get information. These services are rendered at Allianz -
Slovenskd poistovna via the infoline.

Atoll-free number, 0800 122 222, available every day (except pub-
lic holidays), is possible to conclude, in addition to compulsory third
party liability insurance for damage caused by motor vehicles, also
motor vehicle insurance, travel insurance, mountain rescue service
costs insurance, occupational liability insurance, comprehensive
insurance for small businesses, and household and buildings insur-
ance in the Méj Domov (My Home) product. For the greater con-
venience of customers, the telephone number can also be used to
make specific changes to insurance contracts for life and non-life
insurance.

In 2018 Allianz - Slovenskd poistovia offered clients the opportu-
nity, in the event of an insurance claim, to avoid paperwork by
reporting life and non-life insurance claims via the 0800 122 222
telephone hotline non-stop, i.e. seven days a week, 24 hours a day.

Life insurance network brokers (life and retail
non-life insurance agents)

The position of brokerage firms has greatly improved over the last
decade. Brokers been involved in innovation and the creation of
new insurance products, and currently represent one of the major
distribution channels in the market. In line with these develop-
ments, the Allianz - SP strives to maintain and develop relation-
ships with a broad framework for life insurance intermediaries. This
is demonstrated by the fact that Allianz - SP currently has more
than 350 agreements on commercial representation. The compa-
ny’s partners are mainly large brokerage networks in the field of
life insurance in Slovakia, operating on the principle of multilevel
marketing (MLM), as universal brokers who mediate both life and
non-life insurance.

The department of life and retail insurance provides communica-
tion and support to brokerage firms operating in Slovakia in the
field of life and retail non-life insurance mediation. Its aim is to
encourage superior service provided by the parent insurance com-
pany lead to active selling of Allianz - SP’s life and retail non-life
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duktov Zivotného a retailového nezZivotného poistenia Allianz - SP,
stabilnej spoluprdci prospesnej pre obe strany, ale predovsetkym
k spokojnosti klientov. Z dlhodobého hladiska aktivity odboru sme-
ruju k rastu podielu Allianz - SP v produkcii jednotlivych obchod-
nych partnerov, ktori sa zaoberaju finanénym sprostredkovanim.
S tymto cielom odbor vytvara kazdému obchodnému partnerovi
Specifické podmienky, kde okrem aktivnej akvizicie, uzatvdarania
zmldv o obchodnom zastUpeni a skolitelskej cinnosti pracovnici
odboru poskytuju maklérom nadstandardné poradenstvo vo for-
me semindrov a tréningov.

Rok 2018 sa opdt niesol v znameni noviniek zameranych na zjed-
nodusenie procesov a vylepsenie portfélia pripoisteni, ¢im bolo
sprostredkovatelom a ich klientom v maximdalnej miere umoznené
prispdsobenie poistnej ochrany ich potrebdm. Zaciatok roka
Allianz - SP nastartovala spustenim nového pripoistenia, ktoré kry-
je vypadok prijmu v pripade prdceneschopnosti klienta s jedinec-
nymi vyhodami, ako napriklad dvojndsobnd vyplata v pripade
rakovinového ochorenia. Na jar Allianz - SP priniesla na trh pre-
vratnl novinku v podobe genetickej analyzy DNA — NutriFit,
Programme NutriFit je bezplatnym benefitom exkluzivne pre klien-
tov Allianz - SP, ktori si uzatvoria pripoistenie kritickych choréb.
Vyznamnou pozitivnou zmenou preslo aj pripoistenie trvalych
ndsledkov Urazu s progresiou, ktord sme navysili az na 700 %.
Koniec roka bol bohaty na produktové novinky z dielne nezivotné-
ho poistenia. Na trh boli uvedené Uplne nové produkty MOJE
AUTO 2018 a MOJ DOMOV 2018, ktoré preéli vyraznym zjednodu-
Senim. Balikovy systém oboch produktov je transparentnym a jed-
noduchym riesenim pre kazdého klienta.

Vdaka neustdlemu zdujmu o spdtnd vdzbu od obchodnych part-
nerov a ndslednu realizdciu zmien a noviniek, sa odboru obchodu
zivotného a retailového poistenia podarilo udrzat svoju poziciu
na trhu a zaujat novych sprostredkovatelov.

Nevyhradni sprostredkovatelia

V roku 2018 Allianz - SP spolupracovala so 411 samostatnymi
finanénymi agentmi (vrdtane finanénych sprostredkovatelov z iné-
ho ¢lenského statu). Nevyhradni sprostredkovatelia sa na novom
obchode nezivotného poistenia podielali 59 %, a teda su vyznam-
nym distribu¢nym kandlom vsetkych typov nezivotného poistenia.
Celkovy objem predpisaného poistného tohto distribu¢ného kand-
la v neZivotnom poisteni sa kazdorocne zvysuje.

V roku 2018 Allianz - SP nadalej pracovala na zintenzivneni a posil-
neni spoluprdce s nevyhradnymi sprostredkovatelmi prostrednic-
tvom zamestnancov priamo v regidonoch. Sprostredkovatelia ¢oraz
aktivnejsie vyuzivaju Specializované sluzby ako call centrum, por-
tal pre obchodnikov, systém spractvania pondk a systém vzdeld-
vania a konzultdcii, ktoré s Specificky zamerané na tento distri-
bucny kandl.

Hypotekdrna siet

Rok 2018 bol pre Hypotekdrnu siet Allianz - SP najuspesnejsim
od jej vzniku. K 31. 12. 2018 Hypotekdrna siet spravovala viac ako
12500 klientov, ktori vyuzili sluzby v oblasti hypotekdarnych Gverov,
spotrebnych Gverov, ale aj stavebného sporenia a Gctov. Viac ako
4 mil. klientov si vyrieSilo svoju financnu situdciu prostrednictvom
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insurance products, stable cooperation for mutual benefit, but
above all to the satisfaction of our common clients. In the long
term, the activities of the department aim to increase the share of
Allianz - SP in the sales of individual business partners who engage
in financial intermediation. To this end, the department creates
specific terms for each business partner where, in addition to active
acquisition, agreeing contracts on agency business and providing
mentoring, employees of the department provide the broker with
above-standard guidance in the form of seminars and training.

2018 was characterized by innovations with a focus on streamlin-
ing processes and improving the assurance portfolio, enabling
intermediaries and their clients to adapt insurance protection to
their needs to the greatest possible extent again. Allianz - SP
started the year with the launch of a new insurance which protects
the client against loss of income due to inability to work with
unique benefits, such as a double payout in case of cancer. In
spring Allianz - SP brought entirely new form of genetic analysis of
DNA — NutriFit programme. Itis a free benefit exclusively for clients
of Allianz - SP who conclude the insurance of critical illnesses.
There was a significant positive change in permanent accidental
disability insurance with progression, which we increased to 700 %.
The end of the year was rich in brand new non-life products. MY
CAR 2018 and MY HOME 2018, which have undergone significant
simplification, have been launched. The package system of both
products is transparent and offers simple solution for each client.

By taking a constant interest in feedback from business partners
and subsequently implementing changes and innovations, the life
and retail insurance department has managed to maintain its mar-
ket position and engage new intermediaries.

Non-exclusive agents

In 2018, Allianz - SP worked with 411 independent financial agents
(including financial intermediaries from other EU member states).
Non-exclusive agents accounted for 59 % of new non-life insurance
business, and thus are an important distribution channel for all
types of non-life insurance. The total volume of premiums written
via this distribution channel in non-life insurance is increasing every
year.

In 2018, Allianz - SP continued to work to intensify and strengthen
cooperation with non-exclusive agents through employees directly
inthe regions. Agents are increasingly active in their use of special-
ized services like the call centre, portal for partners, system for pro-
cessing offers and system of training and consultation, specifically
focused on the distribution channel.

Mortgage network

2018 was the most successful year for the Mortgage network of
Allianz - SP. As of 31 December 2018, the Mortgage network man-
aged more than 12,500 clients who used services in the area of
mortgage loans, consumer credits, as well as construction loans
and accounts. More than 4 milion clients solved their financial
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nacerpanych Gverov, uzatvorenych Uctov alebo vyuzitim stavebné-
ho sporenia. Pocas krdtkej existencie Hypotekdrnej siete, ktord
vznikla v roku 2015, bolo do konca roka 2018 nacerpanych Gverov
v objeme viac ako 195 miliénov EUR.

Stabilnymi obchodnymi partnermi sd Slovenskd sporitelha, VUB
banka, Tatra banka, CSOB banka, CSOB stavebnd sporiteliia, OTP
banka, Postovd banka, UniCredit Bank.

Pocas uplynulych rokov sa Hypotekdrna siet Allianz - SP dostala
do povedomia Sirokej verejnosti, dokazom ¢oho je aj vyuzivanie jej
sluzieb velkym poctom klientov Allianz - SP. Vdaka spoluprdci
s Elitnou sietou a jej financnymi konzultantmi, ktori Siria dobré
meno a kvalitné sluzby Hypotekdrnej siete, vyuziva tlito moznost
¢oraz viac klientov.

Kvalitné financné poradenstvo, poskytované hypotekdrnymi Spe-
cialistami pre klientov Allianz - SP zaroven umoznuje zastabilizovat
poistny kmen poistovne a pomdha vytvarat priestor pre dalsie
obchodné prileZitosti. Allianz - SP ako jedind poistovia na trhu vie
ponuknut klientom sluzby nielen v oblasti poistenia, ale aj Gveroy,
vdaka comu ma velmi pozitivhu spdtnd vazbu od klientov vo forme
Uspory casu, finanénych prostriedkov a hlavne ziskania informdcii
o velkom mnozZstve Gverovych produktov na jednom mieste.

Vdaka dobre sa rozvijajlucej spoluprdci medzi Elitnou sietou
a Hypotekdrnou sietou Allianz - SP predpokladd ndrast nielen
v objeme cerpanych Uverov, ale aj v ndraste novych poistnych
zmldv naviazanych na hypotekdrne Gvery a zdroven aj novych
klientov pre Allianz - SP.
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situation through drawning loans, opening accounts or using build-
ing savings. During the short existence of the Mortgage network
(established in 2015) more than €195 million loans were drawn by
the end of 2018.

Key business partners are Slovenskd sporiteltia, VUB banka, Tatra
banka, CSOB banka, CSOB stavebnd sporiteliia, OTP banka,
Postovd banka, UniCredit Bank.

Over recent years, the Mortgage network of Allianz - SP has
become well known in society. This demonstrates the fact that a
large number of Allianz - SP clients use its services. Thanks to coop-
eration with the Elite network’s financial consultants more and
more clients use the Mortgage network’s services, due to its repu-
tation and quality.

At the same time quality financial advisory services provided by
mortgage specialists enables to stabilize the portfolio of the insur-
ance company and helps to create space for further business
opportunities. As the only insurance company on the market,
Allianz - SP offers its clients services not only in the area of insur-
ance but also loans. Thanks to this the insurance company has a
very positive feedback from clients in the form of saving time,
money and especially obtaining information about the large
amount of credit products in one place.

Thanks to the well-developed cooperation between the Elite and
the Mortgage network expects Allianz - SP an increase not only in
the volume of loans, but also an increase in new insurance policies
linked to mortgage loans and in new clients for Allianz - SP.
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CINNOST SKUPINY

V SUVISLOSTI SO ZMLU-
VAMI O STAROBNOM
DOCHODKOVOM
SPORENI

Dcérska spoloc¢nost Allianz - Slovenskd déchodkovd spravcovskd
spoloc¢nost, a.s. bola zalozend 26. mdja 2004. Po udeleni povole-
nia na vznik a ¢innost déchodkove] spravcovskej spolo¢nosti Ura-
dom pre financny trh, ktoré bolo udelené 22. septembra 2004
a ndsledne spravoplatnené 23. septembra 2004, bola spolo¢nost
28.septembra 2004 zapisand do Obchodného registra Okresného
stdu Bratislava |, pod ¢islom 3425/B, oddiel Sa. ICO spolo¢nosti je
35901624 a DIC je 202 1880 322.

Od roku 2004 je predmetom ¢innosti dcérskej spolocnosti vytvara-
nie a sprdva déchodkovych fondov na vykondvanie starobného
dbéchodkového sporenia v zmysle zdkona ¢.43/2004 Z. z. o starob-
nom déchodkovom sporeni a o zmene a doplneni niektorych zdko-
nov v zneni neskorsich predpisov (dalej aj ,zdkona o sds”).

Udaje o fondoch a hodnote spravovaného majetku AS DSS
k 31. decembru 2018 (Udaje v milibnoch EUR):

Cistd hodnota

Nazov fondu majetku k 31.
decembru 2018
PROGRES akciovy negarantovany déchod- 4397
kovy fond, Allianz - Slovenskd d.s.s., a.s. !
GARANT dlhopisovy garantovany déchod- 21233

kovy fond, Allianz - Slovenskd d.s.s., a.s.

AS DSS k ultimu roka 2018 disponovala majetkom v déchodkovych
fondoch pod jej spravou v celkovom objeme 2 563 mil. EUR, ¢o zod-
povedalo poctu 450895 zazmluvnenych sporitelov. AS DSS si udr-
zala prvé miesto na trhu starobného déchodkového sporenia
na Slovensku s trhovym podielom 31,79 % (podla hodnoty spravo-
vaného majetku).

Sporitelia prejavili najvacsi zdujem o sporenie v GARANT dlhopi-
sovom garantovanom déchodkovom fonde (dalej aj ,GARANT"),
kde bol k ultimu roka 2018 kumulovany majetok v cistej hodnote
v objeme 2123,3 mil. EUR (83 % z celkovej hodnoty majetku pod
spravou). Dalsi fond PROGRES akciovy negarantovany déchodko-
vy fond (dalej aj ,PROGRES"), k ultimu roka disponoval objemom
majetku vo vyske 4397 mil. EUR (17 % z celkovej hodnoty majetku
pod spravou).

AS DSS zaznamenala k 31. decembru 2018 ro¢ny objem prijatych
prispevkov vo vyske 197,2 mil. EUR.

Aktudlne zlozenie portfélia

Zdkonnd podmienka dosahovania pozitivheho zhodnotenia

majetku vo fonde GARANT ostdva aj nadalej v platnosti, pricom
30

GROUP ACTIVITIES
RELATED TO OLD-AGE
PENSION SAVINGS
CONTRACTS

A subsidiary Allianz - Slovenskd déchodkovd sprdvcovskd
spolocnost, a.s. was founded on 26 May 2004. After obtaining
authorisation to establish and conduct business as an old-age
pension savings company from the Financial Market Authority
(issued on 22 September 2004, and effective from 23 September
2004) the company was registered with the Commercial Register
of Bratislava | District Court, file no. 3425/B, Section Sa on 28
September 2004. Business registration number (ICO) is 35901 624
and Tax registration number (DIC) is 202 1880 322.

Since 2004 the management’s objectives include the establish-
ment and administration of old-age pension savings funds in line
with the Act no. 43/2004 Coll. on Old-Age Pension Savings, as
amended by later regulations and on change and amendment of
certain acts (hereinafter also “Act on OAPS”).

Information about funds and the value of assets under AS DSS as
of 31 December 2018 (figures in million of euros):

Net asset value
Name of fund as of 31

December 2018
PROGRES akciovy negarantovany déchod- 4397
kovy fond, Allianz - Slovenskd dss, a.s. !
GARANT dlhopisovy garantovany déchod- 51233
kovy fond, Allianz - Slovenskd dss, a.s. !

At the end of 2018, AS DSS, administered pension savings for
450,895 clients worth €2.563 million. AS DSS retained and strength-
ened its number one position in the market for old-age pension
savings in Slovakia, with a market share of 31.79 % (by managed
asset value).

Savers showed the greatest interest in saving in the GARANT bond
guaranteed pension fund (hereinafter also “"GARANT") which, at
the end of 2018, contained accumulated assets with a net value of
€2,123.3 million (83 % of total assets under management). The
other fund, the PROGRES equity non-guaranteed pension fund
(hereinafter also “PROGRES"), at the end of the year had assets
totalling €439.7 million (17 % of total assets under management).

AS DSS recorded, as of 31 December 2018, annual gross contribu-
tions, net of transfers and payments, of €197.2 million.

Current composition of portfolio

The statutory requirement to achieve positive capital apprecia-
tion in the GARANT fund remains in force, with the comparative
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activities

porovndvacie obdobie je uréené na desat rokov. Nové porovndva-
cie obdobie zacina plynut vzdy v janudri, pricom uz zacaté sledo-
vané obdobia plynu stcasne.

K 31. 12. 2018 bolo aktivnych sest porovndvacich obdobi
01.01.2013-31.12.2022,01.01.2014 -31.12.2023,01.01. 2015~
31.12.2024,01.01.2016 -31.12.2025,01.01.2017 —31. 12. 2026,
01.01.2018 —31.12.2027.

Do majetku fondu GARANT sa aj nadalej nakupovali dlhové cenné
papiere a realizovali sa vklady v bankdch. Do majetku fondu sa
nakupovali predovsetkym dlhopisy so strednou dobou do splat-
nosti. Naopak preddvali sa dlhopisy s krdtkou dobou do splatnos-
ti, s nizkym vynosom ako aj dlhopisy s dlhou dobou do splatnosti.
Cielom zmien v portfoliu bolo znizenie Urokového rizika fondu
a zvysenie vynosu do splatnosti portfolia.

K 31.12.2018 portfélio fondu GARANT tvorili predovsetkym nad-
ndrodné, stdtne resp. statmi garantované dlhové cenné papiere
(33,9 %), korpordtne dlhopisy (27,2 %), dalej hypotekdrne dlhopisy
bdnk (7.8 %) a bankové dlhopisy (15,3 %). Vklady s réznou dobou
splatnosti a bezné Ucty tvorili zvySok portfélia (15,8 %). Modifiko-
vand durdcia portfélia k 31. 12. 2018 bola na Urovni 2,3. Aktudlna
hodnota déchodkovej jednotky (dalej len ,AHDJ") po poklesoch
v janudri 2018 nasledujuce mesiace rdstla, na konci augusta sa
rastovy trend docasne otocil a klesal, aby koncom roka opdt zacal
rast. V. medziro¢nom porovnani fond stagnoval, ked zhodnotenie
za rok 2018 bolo na Urovni 0,12 %.

Fond PROGRES udrziaval vacsinu roka 2018 podiel majetku inves-
tovany v akciovych investicidch na Grovni okolo 90 %. Akciové
investicie sa realizovali bud priamym ndkupom akcii vybranych
podnikov, prostrednictvom ndkupu akciovych podielovych fondov
obchodovanych (ETFs) ale aj neobchodovanych na regulovanom
trhu. Akciové investicie tvorilik 31. 12. 2018 (89,8 %), bankové dlho-
pisy (0,3 %), investicie do certifikdtu naviazaného na cenu zlata
(3,6 %). Zvysok portfolia tvorili krdtkodobé vklady v banke a bezné
Ucty (6,3 %,).

Volatilita AHDJ fondu bola v roku 2018 vysokd, avsak primerand
vysokému zastUpeniu akciovych investicii na majetku fondu. AHD)J
zaznamenala tri viny poklesov — na prelome janudra a februdra,
v oktébri a nakoniec aj v decembri. Cely rok tak fond ukoncil
s negativnym zhodnotenim na Urovni -5,5 %.

OSTATNE CINNOSTI
SKUPINY

Verejnoprospesnym Ucelom Naddcie Allianz je podpora bezpec-
nosti cestnej premdavky, preventivne pdsobenie k znizovaniu neho-
dovosti, k predchddzaniu vzniku skdéd na zdravi a majetku pro-
strednictvom dopravnej vychovy, osvety a prevencie. Naddcia
Allianz dalej podporuje aktivity zamerané na rozvoj a ochranu
duchovnych a kultGrnych hodnét, realizdciu a ochranu [udskych
prav alebo inych humanitnych cielov, ochranu a tvorbu zivotného
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a finanénej situdcii skupiny/Report
of the development, status, assets and
financial position of the group

period set at ten years. A new comparative period begins each
January and monitoring periods that have already begun run
concurrently.

As of 31 December 2018 six active comparative periods are
defined as 1 January 2013 — 31 December 2022, 1 January 2014
— 31 December 2023, 1 January 2015 — 31 December 2024, 1
January 2016 - 31 December 2025, 1 January 2017 - 31
December 2026, and 1 January 2018 — 31 December 2027.

Assets from the GARANT fund continued to be used to purchase
debt securities and realise bank deposits. The fund’s assets were
used mainly to purchase bonds with medium-term maturities. On
the other hand, low-yield short-term bonds, as well as long-term
bonds were sold. The changes in the portfolio were aimed at
reducing the fund’s interest rate risk and increasing the yield to
maturity of the portfolio.

As of 31 December 2018, the portfolio of the GARANT fund con-
sisted primarily of international, state or state-guaranteed debt
securities (33.9 %), corporate bonds (27.2 %), followed by bank
mortgage bonds (7.8 %) and bank bonds (15.3 %). Deposits with
different maturities and current accounts accounted for the
remainder of the portfolio (15.8 %). The modified duration of the
portfolio, as of 31 December 2018, was 2.3. The present value of
each pension unit (hereinafter also “PVPU"), after the declines in
January 2018, grew throughout the following months. At the end
of August, the growth trend temporarily reversed and declined to
rise again at the end of the year. In year-on-year comparison, the
fund stagnated. The annual appreciation for 2018 was at the level
of 0.12 %.

For most of 2018, the proportion of PROGRES fund assets invested
in equity investments was around 90 %. Equity investments were
undertaken either by direct purchase of shares in selected busi-
nesses, or through the purchase of equity mutual funds traded on
aregulated market (ETFs), but also not traded on a regulated mar-
ket. As of 31 December 2018, equity investments accounted for
89.8 %, bank bonds for 0.3 %, and investments in certificates linked
to the price of gold 3.6 %. The rest of the portfolio consisted of
short-term bank deposits and current accounts (6.3 %).

The volatility of the PVPU fund in 2018 was high, but adequate to
the high share of equity investments in the fund. The PVPU
recorded three waves of declines — at the turn of January and
February, in October and finally in December. Over the whole year,
the fund ended with a negative appreciation of -5.5 %.

OTHER GROUP
ACTIVITIES

The public purpose of the Allianz Foundation is to promote road
safety, preventive action to reduce accidents, and prevention of
damage to health and property through education, awareness
and prevention. The Allianz Foundation also supports efforts to
develop and protect spiritual and cultural values, implement and
protect human rights and other humanitarian objectives, protect
the environment, preserve natural and cultural values, protect and
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prostredia, zachovanie prirodnych a kultUrnych hodnét, ochranu
a podporu zdravia, ochranu prdv deti a mlddeze, rozvoj vedy,
vyskumu, umenia, vzdelania, telovychovy, Sportu, poskytovanie
socidlnej pomoci, predchddzanie Zivelnym pohromdm a plnenie
individudlne ur¢enej humanitnej pomoci pre jednotlivca alebo sku-
pinu 0sob, ktoré sa ocitli v ohrozeni Zivota alebo potrebujd nalie-
havl pomoc pri postihnuti Zivelnou pohromou.

Naddcia Allianz, ktord zalozila materskd spolocnost v roku 2008,
podporuje najmad projekty zamerané na bezpecnost cestnej pre-
mavky a dopravnl vychovu vo vsetkych regiénoch Slovenska.
V roku 2018 bola Naddcia Allianz oprdvnenym prijimatelom asig-
ndcie z dane z prijmov fyzickych a prdavnickych oséb a v priebehu
roka 2018 odsuhlasila podporu projektov v celkovej sume takmer
315 tisic EUR.

Najrozsiahlejsim projektom Naddcie Allianz bola uz po druhy rok
vyucba prvej pomoci deti na prvom stupni 50-tich zdkladnych skol
po celom Slovensku a vybavenie tychto skél automatickym exter-
nym defibrildtorom, ktory mézu pouzit aj laici, dokonca deti
a mdzu tak zachrdnit ludsky Zivot. Podporou dalsich projektov pri-
spievala naddcia k zvyseniu bezpecnosti chodcov i motoristov
na cestdch v obciach a mestdch na Slovensku a podporila osade-
nie dvadsiatich meracov rychlosti privjazdoch do obci, napr. v Boj-
niciach, Banskej Stiavnici, Svéitom Antone ¢&i Zvolenskej Slatine.

Naddcia Allianz prispela aj v socidlnej oblasti a podporila viacero
projektov pre socidlne znevyhodnené osoby. Dlhoroc¢né priatel-
stvo nadalej rozvija najmd s detmi z Detského domova v Ilave —
Klobusiciach a v uplynulom roku detom prispela na letny tdborovy
pobyt.

Naddcia tiez pravidelne podporuje aktivity spolo¢nosti priatelov
deti z detskych domovov Usmev ako dar a Naddciu Kvapka ndde-
je, ktord pomdha v oblasti diagnostiky, liecby a starostlivosti
o malych onkologickych pacientov. V oblasti vedy a vyskumu opdt
podporila Uspesny Festival vedy a techniky organizovany Asocid-
ciou pre mladez, vedu a techniku AMAVET.

SPRAVA O VYVOII,
STAVE, MAJETKU

A FINANCNE)J SITUACII
SKUPINY

Financna situacia a vysledky hospoddrenia
za rok 2018

Skupina je povinnd zostavovat konsolidovant a individudlnu
Gctovnu zdvierku v stlade s Medzindrodnymi standardmi financ-
ného vykaznictva v zneni prijatom Eurépskou Uniou (dalej aj
JIFRS™.
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promote health, and protect the rights of children and young peo-
ple, and it supports the development of science, research, the arts,
education, physical education, sport, social assistance, disaster
prevention and the implementation of individually-directed
humanitarian aid for individuals or groups who have found them-
selves threatened with loss of life or in need of urgent help as a
result of a natural disaster.

The Allianz Foundation, which the parent company established in
2008, supports projects mainly focused on road safety and traffic
education in all regions of Slovakia. In 2018 the Allianz Foundation
was an authorized beneficiary of assignments from personal and
corporate income tax, and in the course of 2018 it agreed to sup-
port projects totalling more than €315,000.

The Allianz Foundation’s most extensive project, already for the
second year, was to teach first aid to first-grade children at 50 pri-
mary schools across the whole Slovakia, and equip these schools
with an automated external defibrillator that can be used by lay-
people, even children, and can thus save people’s lives. Support
was also provided by the foundation for other projects, to increase
the safety of pedestrians and motorists on roads in towns and cit-
ies in Slovakia, and it supported the installation of twenty traffic
speed displays in the settlements of Bojnice, Banskd Stiavnica,
Svaty Anton or Zvolenskd Slatina.

The Allianz Foundation also contributed to the social sphere and
supported several projects for socially disadvantaged persons. A
longstanding friendship continues to develop in particular with
children from the orphanage in llava — Klobusice, and in the last
year the children received summer holidays stay.

The foundation also regularly supports the activities of friends of
children from the Usmev ako dar (Smile as a Gift) children’s homes
and the Kvapka ndadeje (Drop of Hope) Foundation, which helps
with the diagnosis, treatment and care of young cancer patients.
In the area of science and research we supported again the suc-
cessful Festival of Science and Technology organized by the
AMAVET Association for Youth, Science and Technology.

REPORT OF THE DEVEL-
OPMENT, STATUS,
ASSETS AND FINANCIAL
POSITION OF THE GROUP

Financial situation and economic results of the
year 2018

The group is obliged to compile its consolidated and individual
annual financial statements in accordance with the International
Financial Reporting Standards as adopted by the European Union
(hereinafter also “IFRS").
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Materskd spoloc¢nost dosiahla v roku 2018 zisk po zdaneni vo vys-
ke 76,3 mil. EUR a dcérska spoloc¢nost AS DSS zisk po zdaneni
vo vyske 4,1 mil. EUR.

Skupina dosiahla v roku 2018 zisk po zdaneni vo vyske 75,3 mil.
EUR. Z dévodu vykonania konsolidac¢nych Uprav nie je totozny
s individudlnymi vysledkami hospoddrenia jednotlivych spolo¢nos-
ti v skupine. Predpisané poistné celkom v objeme 628,9 mil. EUR.
V nezivotnom poisteni dosiahla predpisané poistné v objeme
396,3 mil. EUR a v Zivotnom poisteni 232,6 mil. EUR. Na celkovom
predpisanom poistnom sa podielajd nezivotné poistenia 63,01 %
a zivotné poistenia 36,99 %.

Materskd spolocnost ku koncu roka 2018 spravovala 7 466 tisic ks
poistnych zmllv s ro¢nym poistnym vo vyske 685,5 mil. EUR.

V dbsledku rychlosti zmien v poslednych rokoch sa skupina zame-
riava na efektivitu, digitalizdciu, rychlost, férovost, inovativnost,
spolahlivost a vysoku profesionalitu v oblasti poskytovania financ-
nych sluzieb.

Ndklady na poistné plnenia, po zohladneni zmeny rezerv na poist-
né plnenia (pred zohladnenim vplyvu zaistenia), predstavuju
objem 3274 mil. EUR. Z ndkladov na poistné plnenia tvori podiel
plneni z neZivotnych poisteni 49,77 % a zo zivotnych poisteni
50,23 %.

Stav technickych rezerv k 31. decembru 2018 bol v objeme
1746,1 mil. EUR (vratane rezervy na krytie rizika z investovania
financnych prostriedkov v mene poistenych), z toho vo vztahu
k nezivotnym poisteniam 352,3 mil. EUR a k zivotnym poisteniam
1393,8 mil. EUR.

Podla predbeznych vysledkov Slovenskej asocidcie poistovni
dosiahla materskd spolo¢nost na trhu v predpise poistného v rdm-
ci ¢lenov asocidcie celkovy podiel 25,73 %, z toho v neZivotnom
poisteni je to 32,77 % a v zivotnom poisteni 18,91 %.

V roku 2018 skupina vykdzala vynosy savisiace so zmluvami o sds
(t.j. vynosy z poplatkov spojenych s vedenim osobnych déchodko-
vych Gctov ako aj so spradvou majetku v déchodkovych fondoch
a zhodnotenim) v celkovej vyske 11,3 mil. EUR. Ndklady suvisiace
s obstaranim zmllv o sds celkom dosiahli vysku 2,0 mil. EUR. Tieto
ndklady pozostdvali zamortizécie ¢asovo rozliSovanych transaké-
nych ndkladov predstavujlcich poplatky za sprostredkovanie
zmllv o sds a z trvalého odpisu zostatkovej hodnoty ¢asovo rozli-
Sovanych transakénych ndkladov stratovych zmllv vo vyske 1,9 mil.
EUR a zo zUctovania zvysenia straty zo zniZzenia hodnoty ¢asovo
rozlisenych transakénych ndkladov vo vyske 0,2 mil. EUR.

Skupina evidovala k 31. decembru 2018 pozemky, budovy a zaria-
denia (bez investicii v nehnutelnostiach) v celkovej obstardvacej
cene 140,5 mil. EUR. Z toho budovy 125 mil. EUR a pozemky 2,9 mil.
EUR.

Hodnota nehmotného majetku bola 56,6 mil. EUR v obstardvacich
cendch, z toho software predstavuje hodnotu 5,2 mil. EUR. Obsta-
rdvacia cena investicii v nehnutelnostiach tvorila k 31. decembru
2018 hodnotu 15,4 mil. EUR.
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In 2018, the parent company achieved after-tax profits of €76.3
million and the subsidiary AS DSS achieved after-tax profits of €4.1
million.

In 2018, the group achieved after-tax profits of €75.3 million. Due
to the consolidation adjustments it is not identical with the individ-
ual results of the individual companies in the group. Written pre-
miums totalling €628.9 million. In non-life insurance the company
achieved written premiums amounting to €396.3 million and in life
insurance premiums amounting to €232.6 million. Total written pre-
miums therefore consisted of 63.01 % non-life insurance and
36.99 % life insurance.

At the end of 2018, the parent company managed 7,466,000 insur-
ance policies with annual premiums amounting to €685.5 million.

Due to the pace of change in recent years, the group focuses on
efficiency, digitalization, speed, fairness, innovation, reliability and
high professionalism in providing financial services.

Insurance claims, after accounting for the change in provisions for
outstanding claims (before accounting for the effect of reinsur-
ance), amount to €327.4 million. Of the total claims costs, non-life
insurance accounts for 49.77 % and life insurance for 50.23 %.

The balance of technical provisions as of 31 December 2018
amounted to €1,746.1 million (including provisions to cover the
risks from investment of financial assets for unit-linked contracts),
of which €352.3 million related to non-life insurance and €1,393.8
million to life insurance.

According to the latest available results of the Slovak Insurance
Association, the parent company achieved a market share among
association members of 25.73 % in terms of written premiums, in
non-life insurance taking a 32.77-% share and in life insurance a
18.91-% share.

In 2018, the group reported revenues related to OAPS contracts
(i.e. income from fees associated with the management of per-
sonal pension accounts as well as asset management in pension
funds and appreciation) in the total amount of €11.3 million. Costs
related to the acquisition of OAPS contracts totaled €2.0 million.
These costs consisted of amortization of accrued transaction costs
representing fees for mediating OAPS contracts and a permanent
write-off of the residual value of accrued transaction costs of los-
ing contracts in the amount of €1.9 million and from the accrual of
an impairment loss of accrued transaction costs of €0.2 million.

As of 31 December 2018 the group recorded premises and equip-
ment (excluding investment property) at a total purchase cost of
€140.5 million, of which buildings had a value of €125 million and
property €2.9 million.

The value of intangible assets was at a purchase costs of €56.6 mil-
lion, of which the value of software was €5.2 million. As of 31
December 2018 the purchase cost of investment property was
€15.4 million.
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Objem financnych investicii k 31. decembru 2018 predstavoval
1615 mil. EUR (v i¢tovnych hodnotdch bez nehnutelnosti a investi-
cii v. mene poistenych) a celkovy vysledok z financnych investicii
dosiahol hodnotu 30,1 mil. EUR (z toho vyplata dividendy z Allianz
- Slovenskd déchodkovd spréveovskd spolocnost, a.s. predstavo-
vala 5,07 mil. EUR).

Struktdra finan¢nych investicii materskej spolo¢nosti bola nasle-
dovnd:

The volume of financial assets as of 31 December 2018 accounted
for €1,615 million (in accounting values, excluding investment
property and financial assets for unit-linked contracts) and total
results from financial investments reached €30.1 million (including
the dividend payment from Allianz - Slovenskd déchodkovd sprav-
covskd spolocnost, a.s., amounting to €5.07 million).

The structure of financial assets of parent company was as
follows:

Statne a korpordatne dlhopisy 84,05 % Government and corporate bonds 84,05 %
Terminované vklady 041% Term deposits 041%
Hypotekdrne zdlozné listy 7,61% Mortgage bonds 7,61%
Akcie a majetkové Ucasti 5,64 % Shares and equity 5,64 %
Ostatné investicie (podielové listy, Gvery a hedge) 2,29 % Other investments (participation certificates, credits) 2,29 %

V priebehu roka 2018 materskd spolocnost zrealizovala nové
investicie do cennych papierov s pevnym vynosom v objeme
234 mil. EUR (v obstardvacich hodnotdch) a do cennych papierov
s premenlivym vynosom v objeme 1,6 mil. EUR a 1,90 mil. EUR
do zero bondov. Pri realizdcii investicii do cennych papierov bol
kladeny silny déraz najmd na principy asset liability managemen-
tu (dalej aj ,ALM"), na vysoky rating emitentov ako aj na rizikovy
apetit.

Financné investicie v mene poistenych (t. j. unit linked) v porovnani
s koncom roka 2017 poklesli o 4,8 mil. EUR a dosiahli v G¢tovnych
hodnotdch 201,8 mil. EUR.

Nizke riziko, vysoky investi¢ny rating emitentov, Struktira splatnos-
ti majetku zosuladend s portféliom zdvazkov podla ALM principov
zostdavaju zdkladnymi ¢rtami investic¢nej stratégie materskej spo-
lo¢nosti aj pre rok 2019.

Za Ucelom posilnenia konkurencnej pozicie skupiny Allianz v oblas-
ti nezivotného poistenia, skupina Allianz v priebehu roka 2018 pre-
vzala od nemeckej poistovacej skupiny ERGO Group AG aktivity
poistenia pravnej ochrany na Slovensku, vo Svajéiarsku a v Luxem-
bursku.

Allianz - SP sa v rdmci tejto transakcie stala 14. juna 2018 vlastni-
kom D.A.S. Rechtsschutz AG, pobocky poistovne ziného ¢lenského
Stdtu. Predmetom predaja boli poistovacie aktivity D.A.S.
Rechtsschutz AG na Slovensku, ¢o predstavuje aktiva a pasiva pri-
slichajlce k poistovacim aktivitdm D.A.S. Rechtsschutz AG. Findl-
na kdpna cena, ktord Allianz - SP za D.A.S. Rechtsschutz AG zapla-
tila, bola 204 tisic EUR.
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In the course of 2018, the parent company has made new invest-
ments in fixed-interest securities in the volume of €234 million (at
acquisition costs), in variable-income securities in the volume of
€1.6 million and in zero bonds in the volume of €1.90 million. When
making investments into fixed-interest securities, strong emphasis
was placed on compliance with asset liability management (here-
inafter also "ALM") principles, on the high credit rating of issuers,
and on risk appetite.

Financial assets for unit-linked contracts (i.e. unit-linked) declined,
compared to the end of 2017, by €4.8 million and in accounting val-
ues amounted to €201.8 million.

Low risk, the high investment rating of issuers and an asset matur-
ities structure aligned with portfolio liabilities in line with ALM prin-
ciples remain the fundamental features of the investment strategy
of the parent company for 2019.

During 2018, in order to strengthen Allianz Group’s competitive
position in non-life insurance, Allianz took over activities of legal
protection insurance from the German insurance group ERGO
Group AG in Slovakia, Switzerland and Luxemburg.

On 14 June 2018, Allianz - SP became the owner of D.A.S.
Rechtsschutz AG, a subsidiary insurance company from another
Member State. The subject of sale was the insurance activities of
D.A.S. Rechtsschutz AG in Slovakia, which represents assets and
liabilities attributable to insurance activities D.A.S. Rechtsschutz
AG. The final purchase price which Allianz - SP has paid for D.A.S.
Rechtsschutz AG, was €204 thousand.
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KONSOLIDOVANA A INDIVIDUALNA SUVAHA

V tisicoch euro

Majetok

Pozemky, budovy a zariadenia
Dlhodoby majetok drzany na predaj
Investicie v nehnutelnostiach
Nehmotny majetok

Aktivne Casové rozliSenie

Majetkové ucasti v dcérskych
spolo€nostiach

Podiel zaistovatelov na technickych
rezervach

Finanény majetok uréeny na predaj
Finanény majetok drzany do splatnosti
Finanéné umiestnenie v mene
poistenych

Vklady v bankach

Uvery a pdzicky

Pohladavky z poistenia a zaistenia
Ostatné pohladavky

Splatna dan z prijmov pravnickych oséb
a osobitny odvod zo zisku

Finanény majetok uréeny na
obchodovanie

Pohladavky voéi spriaznenym stranam
z pbzicky volnych finanénych
prostriedkov

Peniaze a penazné ekvivalenty
Majetok celkom

Vlastné imanie

Zakladné imanie

Emisné aZio

Ostatné kapitalové fondy

Zakonny rezervny fond

Ocenovacie rozdiely z ocenenia majetku
na predaj

Hospodarsky vysledok bezného a
minulych obdobi

Vlastné imanie celkom

Zavazky

Technicka rezerva na poistné buducich
obdobi

Rezervy na poistné pInenia a naklady
spojené s likvidaciou poistnych
udalosti

Technicka rezerva na Zivotné poistenie
Technickéa rezerva na poistné prémie
Iné technické rezervy

Rezerva na krytie rizika z investovania
finanénych prostriedkov v mene
poistenych

Ostatné rezervy

Zavazky z poistenia a zaistenia
Ostatné zavazky

Splatna dan z prijmov pravnickych oséb
a osobitny odvod zo zisku

Ostatné dane a poplatky

Odlozeny darovy zavazok

Pasivne ¢asové rozliSenie

Zavazky celkom

Vlastné imanie a zavazky celkom
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Skupina

Pozn. 31. decembra 31. decembra
2018 2017
(po uprave)

6 71 996 81 340
6 4140 -
7 5863 7 920
8 99 292 90 041
9 9761 9293
10 ) B
11 34 662 40 484
12 1328 292 1311197
13 258 941 259 583
14 201 825 206 619
15 16 526 24 567
16 5576 7 040
17 55 449 49 317
4 654 3708

18 5649 10 302
19 10 033 40 452
20 49 472 37 418
2162 131 2179 281

21 32532 32532
2 2

242 242

22 51725 51159
121 252 130 792

21 42 974 62 625
248 727 277 352

23 114 030 107 832
24 289 889 281 098
25 1133623 1130972
6 636 6 879

70 73

26 201 826 206 620
27 22 925 24 414
28 65 194 60 398
29 26 997 24 670
1818 1040

31 1031 1112
30 29 119 40 068
32 20 246 16 753
1913 404 1901 929

2162 131 2179 281

Poistovina

1. januara 31. decembra 31. decembra

2017
(po uprave)

85 466

8 835
80 689
8333

47 202

1413 490
260 200

202 425

11 263
8 542
49 386
4223

10 258

9157

12 050

55 319
2 266 838

194 803
2

242

50 631

146 472

(4 019)
388 131

102 722

282 053

1114 561
5 567
74

202 425

23 804
60 934
23 093

791

43 489
19194
1878 707
2 266 838

2018

71826
4140
5863

77 821
9682

94 844

34 662

1315 486
258 941

201 825

6 832
5576
55 449
3 061

5649

10 033

48 968
2210 658

32 532
2

242

48 623

120 999

95 531
297 929

114 035

289 889

1133623
6 636
70

201 826

22 925
65 194
26178

2042

1003
29139
20 169

1912729
2210 658

2017
(po uprave)

81227

7920
68 380
9204

94 844

40 484

1296 107
259 583

206 619

16 565
7 040
49 317
1820

10 302

40 452

36 831
2 226 695

32 532
2

242

48 623

130 474

113 632
325 505

107 839

281 098

1130972
6 879
73

206 620

24 414
60 398
23 888

1122

1094

40 040
16 753
1901 190
2 226 695

1. januara
2017
(po uprave)

85 304

8 835
59 954
8 239

94 844

47 202

1393 196
260 200

202 425

9 562
8 542
49 386
2746

10 674

9157

12 050

52 920
2 315 236

194 803
2

242

48 623

146 110

47 332
437 112

102 729

282 053

1114 561
5 567
74

202 425

23 804
60 934
22 422

771

43 590
19194
1878 124
2 315 236
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CONSOLIDATED AND SEPARATE STATEMENTS

OF FINANCIAL POSITION

The Group
Note 31 December 31 December
2018 2017

In thousands of EUR (restated)
Assets
Premises and equipment 6 71 996 81 340
Non-current assets held for sale 6 4140 -
Investment property 7 5863 7920
Intangible assets 8 99 292 90 041
Prepayments and accrued income 9 9761 9293
Investments in subsidiaries 10 - -
Reinsurers' share of technical provisions 11 34 662 40 484
Financial assets available for sale 12 1328 292 1311197
Financial assets held to maturity 13 258 941 259 583
Investments on account of the insured 14 201 825 206 619
Bank deposits 15 16 526 24 567
Loans and advances to customers 16 5576 7 040
Rgcelvables from insurance and 55 449 49317
reinsurance 17
Other receivables 4 654 3708
Current income tax and special levy on
profits ) )
Financial assets held for trading 18 5 649 10 302
Cash pooling receivable from related
parties 19 10 033 40 452
Cash and cash equivalents 20 49 472 37 418
Total Assets 2162 131 2179 281
Equity
Share capital 21 32 532 32 532
Share premium 2 2
Other capital funds 242 242
Legal reserve fund 22 51725 51 159
Revaluation reserve for available-for- 121 252 130 792
sale assets
Retained earnings 21 42 974 62 625
Total equity 248 727 277 352
Liabilities
Techplcal provision for unearned 23 114 030 107 832
premium
Pro_wswn fo_r outstanding claims and 24 289 889 281098
claim handling costs
Life insurance technical provision 25 1133 623 1130972
Provision for insurance premium 6 636 6 879
bonuses and rebates
Other technical provisions 70 73
‘Unlt linked technical provision for 26 201 826 206 620
investments on account of the insured
Other provisions 27 22 925 24 414
Insurance and reinsurance payables 28 65 194 60 398
Other liabilities 29 26 997 24 670
Current‘ tax income tax and special levy 1818 1040
on profits
Other taxes and levies 31 1031 1112
Deferred tax liabilities 30 29 119 40 068
Accruals and prepayments 32 20 246 16 753
Total liabilities 1913 404 1901 929
Total equity and liabilities 2162 131 2179 281

Skratena vyrocna sprava 2018/Summary Annual Report 2018 Allianz - Slovenské poistoviia, a. s.

The Company

1 January 31 December 31 December

2017
(restated)

85 466

8835
80 689
8333

47 202
1413 490
260 200
202 425
11 263
8542

49 386

4223
10 258
9157

12 050

55319
2 266 838

194 803
2

242

50 631

146 472

(4 019)
388 131

102 722

282 053

1114 561
5 567

74
202 425

23 804
60 934
23 093

791

43 489

19 194
1878 707
2 266 838

2018

71826
4140

5 863
77 821
9 682
94 844
34 662
1315 486
258 941
201 825
6 832
5576

55 449
3061

5649
10 033

48 968
2210 658

32 532
2

242

48 623

120 999

95 531
297 929

114 035

289 889
1133623
6 636

70

201 826

22 925
65 194
26 178

2042

1003
29139
20 169

1912729
2210 658

2017
(restated)

81227

7920

68 380
9204

94 844
40 484
1296 107
259 583
206 619
16 565

7 040

49 317
1820

10 302
40 452

36 831
2 226 695

32 532
2

242

48 623

130 474

113 632
325 505

107 839

281 098
1130972
6879

73

206 620

24 414
60 398
23 888

1122

1094

40 040

16 753
1901 190
2 226 695

1 January
2017
(restated)

85 304

8 835
59 954
8 239
94 844
47 202
1393 196
260 200
202 425
9 562
8542
49 386

2746
10 674
9157

12 050

52 920
2 315 236

194 803
2

242

48 623

146 110

47 332
437 112

102 729

282 053

1114 561
5 567

74
202 425

23 804
60 934
22 422

771

43 590
19 194
1878 124
2 315 236
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KONSOLIDOVANY A INDIVIDUALNY VYKAZ ZISKOV
A STRAT A OSTATNEHO KOMPLEXNEHO VYSLEDKU

V tisicoch euro

Predpisané poistné v hrubej vyske

Zmena stavu technickej rezervy na poistné buducich obdobi
Zasluzené poistné

Predpisané poistné v hrubej vySke postupené zaistovatelom
Podiel zaistovatelov na tvorbe a pouziti technickej rezervy na
poistné buducich obdobi

Zasluzené poistné postupené zaist'ovatelom

Zasluzené poistné po zohladneni zaistenia

Naklady na poistné plnenia v hrubej vyske

Zmena stavu technickej rezervy na poistné plnenia v hrubej
vySke

Naklady na poistné plnenia

Naklady na poistné plnenia v hrubej vySke postupené
zaistovatelom

Podiel zaistovatelov na tvorbe a pouziti technickej rezervy na
poistné plnenia

Naklady na poistné plnenia postipené zaist'ovatelom
Naklady na poistné plnenia po zohladneni zaistenia
Zmena stavu technickej rezervy na zZivotné poistenie
Zmena stavu rezervy na riziko z investovania financnych
prostriedkov v mene poistenych

Zmena stavu technickej rezervy na poistné prémie a zlavy
Zmena stavu inych technickych rezerv

Zmena stavu technickych rezerv

Obstaravacie naklady

Spravna rézia

Obstaravacie naklady a spravna rézia

Vynosy zo zmluv o sds

Urokové vynosy

Dividendy od dcérskych spolo¢nosti

Zisk/(strata) z finanéného umiestnenia

Vysledok z ostatnych finanénych investicii

Provizie od zaistovni

Ostatné vynosy

Ostatné naklady

Vysledok hospodarenia pred zdanenim

Dan z prijmov pravnickych osob a osobitny odvod zo
zisku

VYSLEDOK HOSPODARENIA ZA UCTOVNE OBDOBIE

Ostatny komplexny vysledok hospodarenia

Polozky, ktoré mozno nasledne preklasifikovat’ do
hospodarskeho vysledku

Zmena realnej hodnoty finanéného majetku uréeného na
predaj

Realizované (zisky)/straty finanéného majetku uréeného na
predaj

Odlozena dan k zmene realnej hodnoty finanéného majetku
uréeného na predaj

Ocenovacie rozdiely z ocenenia finanéného majetku
uréeného na predaj celkom

KOMPLEXNY VYSLEDOK HOSPODARENIA ZA
UCTOVNE OBDOBIE

Zisk na akciu materskej spolo¢nosti s nominalnou hodnotou 6
EUR - zakladny a zriedeny (v EUR na akciu)

Zisk na akciu materskej spolo¢nosti s nominalnou hodnotou 1
EUR - zakladny a zriedeny (v EUR na akciu)

Zisk na akciu materskej spolo¢nosti s nominalnou hodnotou 480
000 EUR - zakladny a zriedeny (v EUR na akciu)

38

Pozn.

36
23

36
23

24, 36
24

24, 36

24

25
26

35

39
39

39

Skupina

2018

628 904

(5 531)
623 373
(50 205)

(1 894)

(52 099)
571 274
(327 403)

(7 730)
(335 133)
18 312

(4 798)

13 514
(321 619)
(2 651)

4794

243
4

2389
(58 098)
(123 161)
(181 259)
11338
47016

(15 613)
(2972)
14 446
10 037

(29 759)
105 279

(29 992)
75 287

(17 399)
(421)

8 280

(9 540)

65 747

13.88
2.32

1110 483

2017
(po uprave)

599 992

(5 103)
594 889
(61 524)

(460)

(61 984)
532 905
(318 744)

955
(317 789)
17 144

(10 229)

6915
(310 874)
(16 410)

(4 195)

(1 309)
1

(21 914)
(50 912)
(123 249)
(174 161)
12 320
51074

9083
1247
19 114
4 859

(24 455)
99 199

(29 682)
69 517

(21 621)
(116)
6 057
(15 680)

53 837

12.49
2.15

976 548

Poistovna

2018

628 911

(5 531)
623 380
(50 205)

(1 894)

(52 099)
571 281
(327 404)

(7 730)
(335 134)
18 312

(4 798)

13 514
(321 620)
(2 651)

4794

243
4

2389
(55 664)
(119 506)
(175 170)

46 887
5073
(15612)
(2 854)
14 446
11335

(31013)
105 143

(28 888)
76 255

(17 332)
(406)

8 263

(9 475)

66 780

14,06
2,34

1125108

2017

(po uprave)

599 999

(5 103)
594 896
(61 524)

(460)

(61 984)
532 912
(318 747)

955
(317 792)
17 144

(10 229)

6915
(310 877)
(16 410)

(4 195)
(1309)
1

(21 914)
(49 579)

(119 502)
(169 081)

50 938
4792
8 282

473
19 114
9 887

(27 736)
96 792

(28 147)
68 645

(21 537)
(144)
6 045
(15 636)

53 009

12,34
2,05

964 608
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36 Konsolidovand a individudlna stvaha/
Consolidated and Separate
Statements of Financial Position

40 Prehldsenie/Declaration

42 Kontaktné adresy/Contact Details

CONSOLIDATED AND SEPARATE STATEMENTS OF
PROFIT OR LOSS AND OTHER COMPREHENSIVE

INCOME

In thousands of EUR

Gross written premium

Change in provision for unearned premium

Premium earned

Gross written premium ceded to reinsurers
Reinsurers' share in the change in provision for unearned
premium

Premium earned ceded to reinsurers

Premium earned net of reinsurance

Gross claims

Change in provision for outstanding claims and claims
handling costs

Claims incurred

Gross claims ceded to reinsurers

Reinsurers' share in change in technical provision for
outstanding claims and claims handling costs

Claims incurred ceded to reinsurers

Claims incurred net of reinsurance

Change in life insurance technical provision

Change in provision for investments on account of the
insured

Change in provision for insurance premium bonuses and
rebates

Change in other technical provisons

Change in technical provisions

Acquisition costs

Administrative expenses

Acquisition costs and administrative expenses
Pension funds asset management fees

Interest income

Dividend income from subsidiaries

Gains less losses from financial placement

Gains less losses from other financial investments
Reinsurance commissions

Other income

Other expenses

Profit before tax

Income tax and special levy on profits

PROFIT FOR THE REPORTING PERIOD

Other comprehensive income
Items that may be subsequently reclassified to profit or
loss

Unrealized gains less losses on financial assets available for

sale

Realized gains less losses on financial assets available for
sale

Deferred tax on gains less losses on financial assets
available for sale

Total gains less losses on financial assets available for
sale

TOTAL COMPREHENSIVE INCOME FOR THE
REPORTING PERIOD

Earnings per share of the parent company with a nominal value
of 6 EUR - basic and diluted (in EUR per share)

Earnings per share of the parent company with a nominal value
of 1 EUR - basic and diluted (in EUR per share)

Earnings per share of the parent company with a nominal value
of 480 000 EUR - basic and diluted (in EUR per share)
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Note.

24,

24,

36
23

36
23

36
24

36
24

25
26

33
34

37
35
35
35
35
36
37
38

30

35

35

39

39

39

The Group
2018 2017
(restated)
628 904 599 992
(5531) (5 103)
623 373 594 889
(50 205) (61 524)
(1 894) (460)
(52 099) (61 984)
571 274 532 905
(327 403) (318 744)
(7 730) 955
(335 133) (317 789)
18 312 17 144
(4 798) (10 229)
13 514 6 915
(321 619) (310 874)
(2 651) (16 410)
4794 (4 195)
243 (1 309)
4 1
2 389 (21 914)
(58 098) (50 912)
(123 161) (123 249)
(181 259) (174 161)
11 338 12 320
47 016 51074
(15613) 9083
(2972) 1247
14 446 19 114
10 037 4 859
(29 759) (24 455)
105 279 99 199
(29 992) (29 682)
75 287 69 517
(17 399) (21 621)
(421) (116)
8 280 6 057
(9 540) (15 680)
65 747 53 837
13.88 12.49
2.32 2.15
1110 483 976 548

The Company
2018 2017
(restated)
628 911 599 999
(5531) (5103)
623 380 594 896
(50 205) (61 524)
(1 894) (460)
(52 099) (61 984)
571 281 532 912
(327 404) (318 747)
(7 730) 955
(335 134) (317 792)
18 312 17 144
(4 798) (10 229)
13 514 6 915
(321 620) (310 877)
(2 651) (16 410)
4794 (4 195)
243 (1309)
4 1
2 389 (21 914)
(55 664) (49 579)
(119 506) (119 502)
(175 170) (169 081)
46 887 50 938
5073 4792
(15 612) 8 282
(2 854) 473
14 446 19 114
11 335 9 887
(31013) (27 736)
105 143 96 792
(28 888) (28 147)
76 255 68 645
(17 332) (21 537)
(406) (144)
8 263 6 045
(9 475) (15 636)
66 780 53 009
14.06 12.34
2.34 2.05
1125108 964 608
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E — Finanéné adaje/Financial statement

PREHLASENIE

Vyro¢nd sprava ku konsolidovanej a individudlnej tctovnej za-
vierke spolocnosti skupiny k 31. decembru 2018 bola vypracova-
nd v sulade s Obchodnym zdkonnikom, zdkonom ¢. 431/2002 Z.
z. 0 U¢tovnictve a o zmene a doplneni niektorych zdkonov v zneni
neskorsich predpisov a po schvdleni riadnej G¢tovnej zdvierky
valnym zhromazdenim bude uverejnend na webovej strdnke
Allianz - Slovenskej poistovne http://www.allianzsp.sk/downlo-
ad_vyrocnych_sprav.

40

DECLARATION

The annual report on the annual financial statement of the com-
pany Allianz - Slovenskd poistovna, a. s., as of 31 December 2018
was compiled in line with the requirements of the Commercial
Code and Act no. 431/2002 Coll. on Accounting, as amended by
later regulations and on change and amendment of certain acts,
and following approval of the annual financial statement by the
General Meeting it will be published on the website of Allianz -
Slovenskd poistovia http://www.allianzsp.sk/download_vyroc-
nych_sprav.
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Poisteniu Allianz déveruje viac ako 85 miliénov klientov
po celom svete. Stojime na pevnych finanénych zdkladoch,
ukotveni v medzindrodnom prostredi, verni lokdlnej tradicii.

Objavujte svet bez obdv a obmedzeni a spolahnite sa
na nase rychle a férové sluzby inSpirované inovdaciami.

Allianz ()

allianzsp.sk Slovenska poistovia



E — Finenéné udaje/Financial statement

KONTAKTNE ADRESY/CONTACT DETAILS

Regiondlny odbor pobockovéeho

obchodu BRATISLAVA

Regiondlny referdt PO Bratislava
Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

+421 2 59633458

Racianska 62, Bratislava
+4212 49631118
+421 2 49631126
+421 2 49631128
+421 2 49631137
+421 2 49631138

Aupark - Einsteinova 18, Bratislava
+4212 49114102
+4212 49114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+4212 48700351

Regiondlny referdt PO Dunajskd Streda
Jesenského 5026/13A, Dunajskd Streda
+421 315903191
+421 315903192

Regiondlny referdt PO Komdrno
Zupnd 14, Komarno

+421 357902112
+421357902114

Regiondlny referat PO Nové Zamky
Tureckd 36, Nové Zadmky

+421 35 6923148

+421 35 6923149

Regionalny referat PO Sala
Hlavnd 39/20, Sala
+421317711012
+421317711013

42

Regional Department for branch

business BRATISLAVA

Regional Department BB Bratislava
Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

+421 2 59633458

Racianska 62, Bratislava
+4212 49631118
+421 2 49631126
+4212 49631128
+4212 49631137
+4212 49631138

Aupark - Einsteinova 18, Bratislava
+421 249114102
+421 249114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+421 2 48700351

Regional Department BB Dunajskd Streda
Jesenského 5026/13A, Dunajskd Streda
+421 315903191

+421 315903192

Regional Department BB Komdrno
Zupnd 14, Komdarno

+421 357902112
+421357902114

Regional Department BB Nové Zamky
Tureckd 36, Nové Zadmky

+421 35 6923148

+421 35 6923149

Regional Department BB Sala
Hlavna 39/20, Sala
+421317711012
+421317711013
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36 Konsolidovand a individudlna stvaha/ 38 Konsolidovany a individudlny
Consolidated and Separate vykaz ziskov a strdt a ostatného
Statements of Financial Position komplexného vysledku/Consoli

dated and Separate Statements

Regiondlne oddelenie pobockového

obchodu TRNAVA

Regiondlny referat PO Trnava
Paulinska 17, Trnava

+421 335933203

+421 335933221

+421 335933259

Regiondlny referat PO Trencin
Legiondrska 14, Trencin

+421 32 6573281

+421 32 6573283

+421 32 6573284

Regiondlny referdt PO Nové Mesto nad Vahom
Haskova 2, Nové Mesto n/Vahom

+421 32 7712456

+42132 7716330

Regionalny referdt PO Senec
Lichnerova 27, Senec
+421 2 45923966

Regiondlny referat PO Skalica
Sasinkova 4, Skalica
+421 34 6644268

Regiondlny referdt PO Povazskd Bystrica
ndmestie A. Hlinku 29/34, Povazskd Bystrica
+42142 4379121

+421 42 4379123
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of Profit or Loss and Other Compre 40 Prehlasenie/Declaration

42 Kontaktné adresy/ Contact Details

Regional Department for branch
business TRNAVA

Regional Department BB Trnava
Paulinska 17, Trnava

+421 33 5933203

+421 335933221

+421 33 5933259

Regional Department BB Trencin
Legiondrska 14, Trencin

+421 32 6573281

+421 32 6573283

+42132 6573284

Regional Department BB Nové Mesto nad Vadhom
Haskova 2, Nové Mesto n/Vadhom

+421 32 7712456

+42132 7716330

Regional Department BB Senec
Lichnerova 27, Senec
+421 2 45923966

Regional Department BB Skalica
Sasinkova 4, Skalica
+421 34 6644268

Regional Department BB Povazskd Bystrica
ndmestie A. Hlinku 29/34, Povazskd Bystrica
+421 42 4379121
+421 42 4379123
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Regiondalny odbor pobockového
obchodu ZILINA

Regiondlny refergt PO Cadca
Mati¢né ndmestie 1427, Cadca
+421 41 4304812

Regiondlny referat PO Kezmarok
MUDr. Alexandra 58, Kezmarok
+421 52 4523981

Regiondlny referat PO Liptovsky Mikulds
Sturova 17, Liptovsky Mikulds

+421 44 5474106

+421 44 5474109

+42144 5474110

Regiondlny referat PO Martin
ndmestie SNP 5, Martin

+421 43 4212127

+421 43 4212194

Regiondlny referat PO Ndmestovo
Hviezdoslavovo ndm. 200, Ndmestovo
+421 43 5523018

+42143 5523179

Regiondlny referdt PO Poprad
Partizdnska 677/17, Poprad
+42152 7172102

+42152 7172103

Regiondlny referdt PO Spis. Novd Ves
Stefanikovo ndmestie 5, Spisska Novd Ves
+421 534187126

+42153 4187127

Regionalny referat PO Zilina
Republiky 1050/14, Zilina
+421 415070107

+421 415070108

+421 415070109

44

Regional Department for branch
business ZILINA

Regional Department BB Cadca
Mati¢né ndmestie 1427, Cadca
+421 41 4304812

Regional Department BB Kezmarok

MUDr. Alexandra 58, Kezmarok

+421 52 4523981

Regional Department BB Liptovsky Mikulds
StUrova 17, Liptovsky Mikulds

+421 44 5474106

+421 44 5474109

+421 445474110

Regional Department BB Martin
ndmestie SNP 5, Martin

+421 43 4212127

+42143 4212194

Regional Department BB Ndmestovo
Hviezdoslavovo ndm. 200, Ndmestovo
+421 435523018
+421 43 5523179

Regional Department BB Poprad
Partizdnska 677/17, Poprad
+42152 7172102

+42152 7172103

Regional Department BB Spis. Novd Ves
Stefanikovo ndmestie 5, Spisska Novd Ves
+421 534187126

+421 534187127

Regional Department BB Zilina
Republiky 1050/14, Zilina

+421 415070107

+421 415070108

+421 415070109
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36 Konsolidovand a individudlna stvaha/ 38 Konsolidovany a individudlny
Consolidated and Separate vykaz ziskov a strdt a ostatného
Statements of Financial Position komplexného vysledku/Consoli

dated and Separate Statements

Regiondalny odbor pobockového
obchodu BANSKA BYSTRICA

Regiondlny referdt PO Banskd Bystrica
Dolnd 62, Banskd Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regiondlny referdt PO Levice
nam. Soltésove] 14, Levice
+421 36 6355151

+421 36 6355172

Regiondlny referdt PO Lucenec
P. Rddayho 8, Lucenec
+421 47 4302259

Regiondlny referat PO Nitra
Coboriho 9, Nitra
+42137 7751151
+42137 7751152
+42137 7751164

Regiondlny referdt PO Prievidza
Zdahradnicka 24, Prievidza

+421 465192122

+421 465192123

Regiondlny referdt PO Rimavskd Sobota
Hlavné ndmestie 1, Rimavskd Sobota
+421 47 5604043

+421 47 5604057

Regiondlny referdt PO Topolcany
Moyzesova 4, Topolcany

+421 385370154
+421385370157

Regiondlny referat PO Zvolen
ndmestie SNP 98/2, Zvolen
+421 45 5209559

+421 45 5209560

Regionalny referat PO Ziar n/H

ndmestie Matice slovenskej 21, Ziar n/Hronom
+421 45 6700463

+421 45 6700423

Regionalny referat PO Zeliezovce
Mierovd 2A, Zeliezovce
+421367711158
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of Profit or Loss and Other Compre 40 Prehlasenie/Declaration
hensive Income

42 Kontaktné adresy/ Contact Details

Regional Department for branch
business BANSKA BYSTRICA

Regional Department BB Banskd Bystrica
Dolnd 62, Banskd Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regional Department BB Levice
nam. Soltésovej 14, Levice

+421 36 6355151

+421 36 6355172

Regional Department BB Lucenec
P. Raddayho 8, Luc¢enec
+421 47 4302259

Regional Department BB Nitra
Coboriho 9, Nitra
+42137 7751151
+42137 7751152
+42137 7751164

Regional Department BB Prievidza
Zdhradnicka 24, Prievidza

+421 465192122

+421 465192123

Regional Department BB Rimavskd Sobota
Hlavné ndmestie 1, Rimavskd Sobota

+421 47 5604043

+421 47 5604057

Regional Department BB Topolcany
Moyzesova 4, Topolcany

+421 385370154

+421 385370157

Regional Department BB Zvolen
ndmestie SNP 98/2, Zvolen

+421 45 5209559

+421 45 5209560

Regional Department BB Ziar n/H

ndmestie Matice slovenskej 21, Ziar n/Hronom
+421 45 6700463

+421 45 6700423

Regional Department BB Zeliezovce
Mierovd 2A, Zeliezovce
+421367711158
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Regiondalny odbor pobockového
obchodu KOSICE

Regiondlny referat PO Bardejov
Hviezdoslavova 3, Bardejov
+421 54 4863152

Regiondlny referat PO Humenné
Mierovd 2529/87, Humenné
+42157 7862152

+421 57 7862164

Regiondlny referat PO KoSice
Stlrova 7, Kosice
+421 55 6825261
+421 55 6825262
+421 55 6825263
+421 55 6825265

Regiondlny referat PO Michalovce
ndmestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regiondlny referat PO PreSov
Slovenskd 65, PreSov

+421 517394280

+421 517394282

+421 517394335

+421 51 7394406

Regiondlny referdt PO Roznava
Janka Krdala 3, Roznava
+42158 7774119

+42158 7774128

Regiondlny referdt PO Trebisov
M. R. Stefdnika 2393/29, Trebidov
+421 56 6713202

+421 56 6713204

Regiondlny referat PO Vranov nad Toplou
Dobrianskeho 1651, Vranov n/Toplou
+421 57 4860226

+421 57 4860243
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Regional Department for branch
business KOSICE

Regional Department BB Bardejov
Hviezdoslavova 3, Bardejov
+421 54 4863152

Regional Department BB Humenné
Mierovd 2529/87, Humenné

+421 57 7862152

+421 57 7862164

Regional Department BB Kosice
Starova 7, Kodice
+421 55 6825261
+421 55 6825262
+421 55 6825263
+421 55 6825265

Regional Department BB Michalovce
ndmestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regional Department BB Presov
Slovenskd 65, Presov

+421 517394280

+421 517394282

+421 517394335

+421 51 7394406

Regional Department BB RoZnava
Janka Krdala 3, Roznava

+421 587774119

+421 587774128

Regional Department BB TrebiSov
M. R. Stefénika 2393/29, Trebisov
+421 56 6713202

+421 56 6713204

Regional Department BB Vranov nad Toplou
Dobrianskeho 1651, Vranov n/Toplou

+421 57 4860226

+421 57 4860243
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