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A — Udaje o spoloénosti/Information about the company

PRIHOVOR PREDSEDU PREDSTAVENSTVA
MATERSKEJ SPOLOCNOSTI

Milé damy, vazeni pdni, cteni klienti, obchodni partneri a akciondri,

Allianz - Slovenskd poistoviia md za sebou Uspesny rok, v ktorom sme potvrdili silu a déveryhodnost nasej znacky. Tak, ako aj po mi-
nulé roky, sme sa sUstredili na skvalithovanie procesov a sluzieb smerom k modernejSim a rychlejsSim sluzbdm, reflektujicim meniace
sa poziadavky nasich klientov.

Prvého janudra minulého roku vstupili do platnosti nové regulatérne pravidld, podla ktorych poistovne na Slovensku zacali odvadzat
Stdtu 8-percentnt dan z nezivotného poistenia. Pre poistovne aich klientov to bol negativny zdsah, s touto situdciou sme sa ale museli
vysporiadat — a radd konstatujem, ze sme boli voci nasim klientom férovi — a nepreniesli sme dopad tohto politického rozhodnutia len
na ich plecia. Poistné sme navysovali len na zdklade Skodovosti.

Napriek tejto neprijemnej zmene sme v oblasti nezivotného poistenia excelovali hned niekolkokrdt. Nase produktové portfolio sme
doplnili o dva nezivotné produkty — MOJ DOMOV a MOJE AUTO a klientom tak zjednodusili a zrychlili vyber a uzatvorenie poistenia.
Velkou zmenou presli aj poistné podmienky, ktoré si napisané zrozumitelnym jazykom, bez zlozitych prdvnickych pojmov. Obom po-
isteniam sme venovali aj plnoformdatovi reklamnd kampan s posolstvom, ktoré klddlo déraz na jednoduché, rychle a férové poistenie
asluzby.

O pdr mesiacov neskor sme si z Konferencie sprostredkovatelov v poistovnictve odniesli ocenenia z kazdej zo Siestich hodnotenych
kategorii a tesit sme sa mohli aj absolitnemu vitazstvu v hlavnej kategérii, ked sme sa stali poistoviou roka v produktoch nezivotného
poistenia. Tieto ocenenia boli pre nds potvrdenim, Zze pontkame prvotriedne produktové portfélio a kvalitny servis pri sprdve poistenia
a najmda pri rieSeni poistnych udalosti. Koncom roka sme Uspesne spustili digitdlnu novinku pre klientov — Online sprievodcu skodou
v havarijnom poisteni. Ide o pomocnika, ktory prindsa klientom viac pohody do situdcie, v ktorej sa ¢lovek ocitne po havdrii.

Spokojnost nasich klientov, partnerov a porovnanie s konkurenciou je délezitym ukazovatelom, ze sa nasa spolocnost uberd spravnym
smerom. Kazdoro¢nou spdtnou vézbou su pre nds hodnotenia v rebri¢ckoch, anketdch a sttaziach. Allianz - Slovenskd poistovia patri
k tym najocenovanejsim, ¢o potvrdila aj tohtoro¢nd bilancia.

V Siestom ro¢niku stUtaze Fincentrum & TREND Hypotéka roka sme obhdjili prvenstvd v poisteni hypotéky a nehnutelnosti. Absoldtnym
vitazom sme boli aj v ankete SIBAF® Award 2019, ktord ddva priestor poistovacim maklérom vyjadrit sa k prdci, postupom a profesio-
nalite poistovni pésobiacich na Slovensku. Prvi sme boli vo vsetkych troch kategdridch: poistenie priemyslu a podnikatelov, havarijné
poistenie a poistenie obcanov. Allianz - SP zopakovala tiez minulorocny triumf a stala sa TREND TOP Poistoviou roka 2019. Za najlep-
Sieho poistovatela na Slovensku ju vyhldsil ekonomicky tyzdennik TREND. Prvenstvo ndm hlasovanim udelili z&kaznici, klienti a Sirokd
verejnost. V minulom roku sme tiez obhdjili poziciu Loyalty Leader v poisteni majetku a zodpovednosti a v Zivotnom poisteni. V nepo-
slednom rade sme opdt zvitazili v sttazi Komunikdtor roka 2019 a stali sa najlepsie komunikujlcou poistoviou na trhu.

Pozitivhou sprdvou je fakt, ze hodnota znacky Allianz oproti predchddzajucemu roku stupla o 12 % a dosiahla 12,08 milidrd dold-
rov. Od roku 2018 Allianz v rebri¢ku najcennejsich globdlnych znaciek postipila o 6 priecok a obsadila 43. miesto. Podla rebricka
Interbrand Best Global Brand Rankings 2019, ktory sa zameriava na hodnotenie oblasti financii, spravania a stratégie, sme sa stali
poistovacou znackou ¢islo jeden vo svete. Zvysend hodnota nasej znacky odrdza relevantnejsiu a konzistentnejsiu globdlnu znacku,
ktord sa zameriava na intuitivne produkty a sluzby.

V Allianz - Slovenskej poistovni sa usilujeme byt nielen spolahlivym poskytovatelom sluzieb, ale aj atraktivnym zamestndvatelom
a zodpovednym ¢clenom komunity. Preto sme sa s plnym nasadenim zapojili do celosvetového bezeckého projektu Allianz World Run
zameraného na posilnenie zdravého zivotného stylu a charitativnu podporu vzdeldvacich a rozvojovych programov v ohrozenych ob-
lastiach na celom svete. Nasi zamestnanci pocas tohto ro¢nika nabehali tisice kilometrov, umiestnili sa na poprednych miestach reb-
ricka zG¢astnenych spolocnosti skupiny Allianz a pomohli tak za tri roky nasej Gc€asti podporit medzindrodnul neziskovd organizdciu
SOS Children’s Villages celkovou sumou 1,40 mil. EUR. Nasi zamestnanci sa vsak zapojili aj do dalsich dobrocinnych akcii. Spomeniem
napriklad, ze sme vyzbierali 306,5 kilogramov trvanlivych potravin a drogérie a naplnili Sest osobnych dut oblecenia pocas zbierky
Satstva, obe aktivity boli organizované pre [udi v nidzi. Nesmierne ma tesi, Ze viac ako 300 mojich kolegov sa zapojilo do financnej
zbierky pre pomoc obyvatelom PreSova po tragickej udalosti v decembri minulého roka. Spolu s prispevkom Naddcie Allianz sme oby-
vatelom zrUtenej bytovky v PreSove venovali 48-tisic EUR.
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Naddcia Allianz aj v roku 2019 plnila svoje zameranie podporou projektov v oblasti zvySovania bezpecnosti na cestdch, ochrany zdra-
via a prevencie a dalsich verejnoprospesnych oblasti, najmd podpory Sportu, socidlnej pomoci a vzdeldvania. Celkovo bolo podpore-
nych 66 neziskovych projektov v sume vyse 358-tisic EUR.

Na zdver eSte spomeniem vynimocny milnik v ére poistovnictva - osldvili sme 100 rokov od vzniku Prvej slovenskej poistovne. Oslavy
tohto jubilea sme zavfsili sldvnostnym podujatim v storo¢nej Redute.

Rdd by som v mene predstavenstva spoloc¢nosti podakoval nasim kolegom, ktori prispeli vyraznou mierou k udrzaniu veducej pozicie
Allianz - Slovenskej poistovne na slovenskom poistnom trhu. Podakovanie patri aj nasim obchodnym sietam a dalsim obchodnym
partnerom za ich profesionalitu a dosiahnuté vysledky v uplynulom roku. Verim, Ze aj v roku 2020 budeme pokracovat v Uspesnej spo-
luprdci. Vdaka za prejavend déveru patri predovsetkym nasim klientom. Zavdzuje nds to k zlepsovaniu kvality nasich produktov a slu-
Zieb.

S Uctou

Todor Todorov
predseda predstavenstva a prezident Allianz - Slovenskej poistovne
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LETTER FROM THE CHAIRMAN OF THE BOARD OF
THE PARENT COMPANY

Ladies and gentlemen, clients, business partners and shareholders,

Another successful year for Allianz - Slovenskd poistovia has passed, when our strength and credibility of the brand have been confir-
med. The past year, as in previous years, we focused on improving processes and services towards more modern and faster ones,
reflecting the changing requirements of our clients.

As of 1st of January 2019, the new law, regulatory rule on Insurance Premium Tax went into effect - the 8 % insurance tax of non-life
insurance was levied and paid to the state budget by insurance companies in Slovakia. It had a negative impact on insurance compa-
nies and their clients. We had to deal with this situation and | am pleased to state that we were fair to our clients - we did not put the
impact of this political decision on their shoulders. We increased insurance premium only due to claims.

Despite this unpleasant change, we scored several times in non-life insurance segment. We extended our product line and launched
two new non-life products - MY HOME and MY CAR. We made the processes of insurance selection and contract conclusion faster
and simpler. The terms and conditions underwent a significant change as well. They are written in a user friendly way with no challenging
legal terminology. The both products were supported also by full media advertising campaign to emphasize our simple, fast and fair
insurance products and services.

A few months later we were awarded in each of six categories at the annual Conference of Slovak Association of Insurance Intermedia-
ries. We enjoyed also an absolute victory in the main category as we were titled The Company of the Year in non-life insurance produ-
cts. These awards were a confirmation for us that we offer a first-class product portfolio and high quality service in insurance adminis-
tration and especially in claim settlement process. At the end of the year, we successfully launched a brand new digital service for clients
—the Online Claims Tracker in Motor Own Damage (MOD) Insurance. This tool for customers helps them to deal with a situation when
an accident occurs.

Satisfaction of our clients, partners and comparison with the competition is an important indicator which shows us that our company is
moving in the right direction. The evaluations in rankings, surveys and contests make an annual feedback for us. Allianz - Slovenskd
poistovna belongs to the most awarded companies, which was also confirmed by this year's results.

In the 6th annual Fincentrum & TREND Mortgage of the Year Competition, we won repeatedly the first place in the Mortgage and Real
Estate Property Insurance products. We were also the absolute winner in the SIBAF® Award 2019, which gives insurance intermediaries
the opportunity to review the quality of work, procedures and professionalism of insurance companies in Slovakia. We succeeded in all
three categories: Industry and Business Insurance, MOD Insurance and Citizens’ Insurance. Allianz - SP also repeated last year’s
triumph and became the TREND TOP Poistovna 2019 (Insurance Company of the Year 2019). It was declared the best insurer in Slova-
kia by the TREND economic weekly. Customers, clients and the general public voted for our company. In addition we confirmed our
position of Loyalty Leader in Property, Liability and Life Insurance. Last but not least, we won the Communicator of the Year 2019 Com-
petition and became the best communicating insurance company on the market again.

Another positive fact is that in the 2019 Interbrand Global Brand Rankings Allianz brand value increased by 12 % from $10.8 billion in
2018to $12.1 billion. The Allianz brand jumped six places to 43rd to become the number one insurer in the Best Global Brand Rankings.
The increased brand value reflects a more relevant, consistent, global brand, transforming to fewer, intuitive products and services.

We at Allianz - Slovenskd poistovna try hard to be not only a reliable service provider, but an attractive employer and a responsible
member of the community as well. That's why we fully participated in the Allianz World Run project, a global run aimed at strengthening
a healthy lifestyle and charitable support for education and development programs in vulnerable communities around the world. Our
employees ran thousands of kilometers, reached the top position in the Allianz Group participating companies and contributed to the
international non-governmental organization SOS Children’s Villoges with a total of €1.40 million worldwide in the three years of our
participation. Moreover, our employees took part in other charitable activities. Just as an example, | would mention that we collected
306.5 kilograms of long shelf life food and drugstore products and filled six cars with clothes during a clothing donation. The both
activities were organized for people in need. | am profoundly pleased that more than 300 of my colleagues joined a fundraising to help
the citizens of PreSov town after the tragic event in December last year happened. Together with the contribution of the Allianz Foun-
dation, we donated €48,000 to the inhabitants of the damaged apartment building in Presov.
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Allianz Foundation mission and its activities aimed at road safety projects, health protection and prevention, other public services as
sport support, social assistance and education continued also in 2019. A total of 66 non-profit projects were supported in the amount
of more than €358,000.

Finally, | must mention an exceptional milestone in the era of insurance industry in Slovakia - we celebrated 100th Anniversary of Prvé
slovenskd poistoviia company. For a finale of celebration a gala event in century-old Reduta building was held.

On behalf of the company’s Board of Management, | would like to thank to our colleagues who made a significant contribution to the
leadership of Allianz - Slovenskd poistovina on the Slovak insurance market. Special thanks go to our sales networks and other
business partners for their professionalism and results achieved in the past year. | believe that we will continue our successful coopera-
tion in 2020 as well. Above all, | greatly value the trust and confidence of our clients. It is a commitment to improve of quality of our
products and services.

Yours faithfully

Todor Todorov
Chairman of the Board Allianz - Slovenskd poistovia
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A— Udaje o spoloénosti/Information about the company

UDAJE O KONSOLIDOVANOM CELKU/INFORMATION
ABOUT THE CONSOLIDATED ENTITY

Obchodné meno: Allianz - Slovenskd poistovia, a.s.

Pravna forma: Akciovd spolocnost

Sidlo spoloc¢nosti: Dostojevského rad 4, 815 74 Bratislava
Identifika¢né ¢islo (ICO): 00151700

Darové identifika¢né ¢islo (DIC): SK 202 0374 862

Zapisand v OR: Okresny sud Bratislava I; oddiel Sa, vlozka ¢.
196/B

Den zdpisu: 12. 11. 1991

Prévne skutocnosti: Spolo¢nost bola zalozend zakladatelskym
pldnom zo dna 31. 10. 1991 podla zdkona ¢. 104/1990 Zb. o ak-
ciovych spolo¢nostiach.

Akciondri Allianz - Slovenskej poistovne k 31. decembru 2019
a k 31. decembru 2018:

Akciondri 2019 2018
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Ostatni akciondri 042 % 042 %

Allianz - Slovenskd poistovna, a.s. (dalej aj ,materskd spolocnost”
alebo ,Allianz - SP”) a Allianz - Slovenskd déchodkovd sprévcovskd
spolocnost, a.s. (dalej aj ,dcérska spolo¢nost, alebo ,AS DSS")
so sidlom Racianska 62, 831 02 Bratislava (ICO: 35901 624) spolu
tvoria Skupinu (dalej aj ,skupina”, “konsolidovand skupina”). Pred-
metom cinnosti AS DSS je vytvdranie a sprava déchodkovych fon-
dov.

Naddcia Allianz so sidlom Dostojevského rad 4, 815 74 Bratislava
(1ICO: 42134 064), ktorej poslanim je podporit bezpecnost cestnej
premdvky nie je dcérskou spolo¢nostou a nie je konsolidovand,
kedZe poistovna nie je vystavend variabilnym vynosom z jej ¢in-
nosti. Naddcia nemdze vypldcat dividendy a v pripade likviddacie
prejde jej majetok na inl neziskovl organizdciu alebo v prospech
statu.

Skupina je zahriovand do konsolidovanej Gc¢tovnej zdvierky spo-
lo¢nosti Allianz Societas Europaed, Kéniginstrasse 28, Mnichov
(dalej aj ,Allianz SE") a na tejto adrese je mozné konsolidovanu
Uctovnu zdvierku obdrzat. Tato spolocnost je aj konec¢nym kontro-
lujucim subjektom poistovne.

V priebehu obdobia od 1. janudra do 31. decembra 2019 nenasta-
li Ziadne zmeny v oblasti majetkovych Gcasti na podnikani tretich
os6b.

Business name: Allianz - Slovenskd poistovia, a.s.

Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 00 151 700

Tax registration number (DIC): SK 202 0374 862

Business registered at: Commercial Register of Bratislava | Dis-
trict Court; Section Sa, file no. 196/B

Date of registration: november 12, 1991

Legal details: the company was established by incorporation on
31 October 1991, pursuant to Act no. 104/1990 Coll. on Joint-
Stock Companies.

Shareholders in Allianz - Slovenskd poistoviia on 31 December
2019 and on 31 December 2018:

Shareholders 2019 2018
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Other shareholders 0,42 % 042 %

Allianz - Slovenskd poistovna, a.s. (hereinafter also the “parent
company” or “Allianz - SP”) and Allianz - Slovenskd déchodkové
spravcovskd spoloc¢nost, a.s. (hereinafter also the ,subsidiary” or
"AS DSS") with headquarters at Racianska 62, 831 02 Bratislava
(1ICO: 35 901 624) together form a group (hereinafter also the

“group”, “consolidated group”). AS DSS established and administers
pension funds.

Naddcia Allianz (,Allianz foundation”), having its registered
address at Dostojevského rad 4, 815 74 Bratislava (ICO: 42 134
064), whose mission is to promote road safety, is not a subsidiary
and is not consolidated, since the company is not exposed to
variable returns from its activities. The foundation cannot pay any
dividends and in the event of its liquidation its assets must be
transferred to another non-profit organization or to the state.

The group is included in the consolidated financial statements of
Allianz Societas Europaea, KoniginstraBe 28, Munich (hereinafter
also “Allianz SE”) and its consolidated financial statements may be
obtained at this address. This entity is also the ultimately controlling
party of the company.

During the period from 1 January to 31 December 2019 there were
no changes in the shareholdings of third-party businesses.
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ORGANY MATERSKEJ SPOLOCNOSTI/PARENT
COMPANY MANAGEMENT

Predstavenstvo Management board
Ing. Todor Todorov predseda

Ing. Viktor Cingel, CSc. ¢len (do 31. mdja 2019)
Dr. Agata Aniela Przygoda ¢len (od 3. jula 2019)
Venelin Angelov Yanakiev ¢len

Ing. Jozef Paska clen

Juraj Dlhopoléek élen

Ing. Todor Todorov Chairman

Ing. Viktor Cingel, CSc. Member (to 31 May 2019)
Dr. Agata Aniela Przygoda Member (from 3 July 2019)
Venelin Angelov Yanakiev Member

Ing. Jozef Paska Member

Juraj Dlhopoléek Member

Dozornd rada Supervisory board
Petros Papanikolaou predseda

Susanne Irena Doboczky ¢len

RNDr. Katarina Jandkovd ¢len (do 5. novembra 2019)
Ing. Jozef Repisky ¢len (od 5. novembra 2019)

Petros Papanikolaou Chairman

Susanne Irena Doboczky Member

RNDr. Katarina Jandkovd Member (to 5 November 2019)
Ing. Jozef Repisky Member (from 5 November 2019)

Ing. Ludovit Barancek élen Ing. Ludovit Barancek Member

Martin Wricke ¢len (do 25. juna 2019) Martin Wricke Member (to 25 June 2019)
Mario Ferrero élen Mario Ferrero Member

Kay Mller ¢len (od 26. juna 2019) Kay Mller Member (from 26 June 2019)
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CINNOST SKUPINY V SUVISLOSTI S POISTNYMI
ZMLUVAMI/ACTIVITY OF THE GROUP
IN CONNECTION WITH INSURANCE CONTRACTS

Skupina pdsobi na slovenskom poistnom trhu uz sto rokov a je
nespornym lidrom v poskytovani vysokokvalitnych sluzieb a pro-
duktov. Patri do poistovacej skupiny Allianz Societas Europaea
(dalej aj ,Allianz SE"), ktord spravuje zmluvy miliénov klientov
po celom svete.

Skupina stoji na silnych zdkladoch. Finanénd sila, tradicia a profe-
sionalita predstavuju istotu, ze spolocnost poskytuje svojim klien-
tom prvotriedne sluzby, ktoré st zdkladom vzdjomne prospesnych
vztahov medzi klientmi a poistovatelom.

Materskd spolocnost ako najvacsia univerzdlna poistovia
na Slovensku ponuka celd skdalu inovativnych poistnych produktov:
od Zivotného a Urazového poistenia cez poistenie privatneho
majetku a poistenie motorovych vozidiel az po poistenie priemyslu
a podnikatelov. Znacka Allianz - SP je vseobecne uzndvand a pozi-
tivne vnimana Sirokou verejnostou. Odrdza nielen inovativne prvky,
ale spdja sa aj s bohatou minulostou spolo¢nosti a dlhoro¢nymi
skdsenostami.

Historia materskej spoloCnosti

Korene materskej spoloc¢nosti siahaju az do roku 1919. Od tohto
roku spoloc¢nost posobi nepretrzite a neustdle posiliuje svoju
znacku. Jej ¢innost je postavend na najlepsich poistovacich tradi-
cidch na Slovensku — na tradicidch Slovenskej poistovne. Od svoj-
ho zalozenia bola najuspesnejSou poistovhou na domdcom trhu.
Svoje vedulce postavenie na trhu si udrzala az do zndrodnenia
v roku 1945, kedy sa stala sucastou Ceskoslovenskej $tatnej pois-
tovne. Po federdlnom usporiadani statu v roku 1969 pbdsobila ako
samostatnd Slovenskd statna poistovia. Po roku 1989, kedy doslo
k zmene politického rezimu a zacatiu ekonomickej reformy, sa
poistovaci trh zacal uvoliovat. Novy zdkon o poistovnictve z roku
1991 umoznil vstup na trh dalsim tuzemskym aj zahrani¢nym fir-
mdam, a to znamenalo zadiatok postupnej transformdcie stdtnej
Slovenskej poistovne na komerénd institdciu. V roku 2001 vyhrala
Allianz AG, ktord v tom case uz tiez posobila na slovenskom poist-
nom trhu, medzindrodné vyberové konanie na ziskanie vacsinové-
ho podielu statu v Slovenskej poistovni. Rok 2002 tak znamenal
pre obe spolocnosti pripravu na novy spolo¢ny zaciatok. Oficidl-
nym drnom vzniku Allianz - Slovenskej poistovne sa stal 1. janudr
2003.

V roku 2004 zalozZila materskd spolocnost prvd déchodkovi sprav-
covskU spolo¢nost na Slovensku Allianz - Slovenskl déchodkovi
sprdavcovsku spolocnost, a. s.

V roku 2008 bola zalozend Naddcia Allianz.
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The group has been operating on the Slovak insurance market for
houndred years and is the undisputed leader in providing high
quality services and products. It is part of the Allianz Societas
Europaea insurance group (hereinafter also “Allianz SE”), which
administers the policies of millions of customers across the world.

The group stands for strong foundations. Its financial strength,
tradition and professionalism means that the company provides
its clients with first-class services that are the basis of mutually
beneficial relations between clients and insurer.

The parent company as the largest universal insurance company
in Slovakia, it offers a range of innovative insurance products: from
life and accident insurance, through private property insurance
and motor vehicle insurance, to insurance for industry and
businesspeople. The Allianz - SP brand is widely respected and
positively perceived by the general public. It reflects not only
innovative features, but is associated with a rich history and long
years of experience.

Parent company history

The roots of the parent company date back to 1919. Since that year,
the company has operated without interruption, continuously
strengthening its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of Slovenskd
poistovna. From its inception, it was the most successful insurer in
the domestic insurance market. It maintained its leading market
position until nationalization in 1945, when it became part of
Ceskoslovenskd statna poistoviia (Czechoslovak State Insurance).
After the establishment of a federal state in 1969, it began to
operate independently as Slovenskd statna poistovia (Slovak
State Insurance). After 1989, with the change in the political regime
and the start of economic reforms, the insurance market opened
up. The new insurance law of 1991 allowed other domestic and
foreign firms to enter the market, and it marked the beginning of
the transformation of Slovenskd Stdtna poistovha into a
commercial institution. In 2001 Allianz AG, which at that time also
operated in the Slovak insurance market, won an international
tender to acquire a majority of the state’s shares in Slovenskd
poistovia. Thus 2002 was marked for both companies by
preparations for a new commercial beginning. Allianz - Slovenskd
poistovna officially came into being on January 1, 2003.

In 2004, Allianz - Slovenskd poistovia founded the first pension
fund management company in Slovakia: Allianz - Slovenskd

dbéchodkovd spravcovskd spolo¢nost, a.s.

In 2008, the Allianz Foundation (naddcia Allianz) was founded.
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Dovera je dolezitou a nevyhnutnou sucastou
nasho podnikania

Materskd spoloc¢nost dosiahla na konci roka 2019 zisk po zdaneni
vo vyske 85,7 mil. EUR. Celkovy trhovy podiel (podla predbeznych
vysledkov Slovenskej asocidcie poistovni) dosiahol vysku 25,6 %,
pricom podiel v nezivotnom poisteni predstavuje 32,0 % a v Zivot-
nom poisteni 19,2 %. V sucasnosti materskd spolocnost spravuje
7 835-tisic poistnych zmlav.

Neustdle hladame priestor na dalsie zlepSovanie
sa a rast

Stratégiou skupiny je neustdle sa zlepSovat a rozvijat. Preto mater-
skd spoloc¢nost rozsiruje svoje aktivity a vyrazne sa orientuje na
zvysSovanie spokojnosti svojich klientov. O ich spokojnost sa stard
takmer 1250 zamestnancov. V sucasnosti spolo¢nost prevadzkuje
35 predajnych miest a prostrednictvom 2613 financ¢nych agentov
md zastUpenie vo vsetkych regidonoch Slovenska. Spolupracuje
s renomovanymi maklérskymi spoloc¢nostami, cestovnymi kance-
lariami, autosalénmi a predajcami automobilov. Vdaka Sirokej
obchodnej sieti je svojim klientom vzdy nablizku.

Ponuka sluzieb a produktov je orientovand
na klienta

Materskd spolocnost sa intenzivne orientuje na dalsie zlepSovanie
sluzieb poskytovanych klientom a na oslovovanie novych klientov.
Klienti profituju nielen z rychlejsej likviddcie poistnych udalosti, ale
aj z rozsirenych telefonickych a internetovych sluzieb.
Prostrednictvom webovej stranky spolocnosti alebo bezplatnej
Infolinky (0800122 222) mézu klienti rychlo a komfortne uzavriet
vybrané druhy poistenia. Infolinka je volajucim k dispozicii od
pondelka do piatku od 7. do 19. hodiny, pocas vikendov od 9. do
16. hodiny a poistné udalosti je mozné hldsit nonstop. Informovanie
poistovne o vzniku Skodovej udalosti mozno aj cez internet a tento
sposob komunikdcie sa kazdy rok tesi stéle vacsej oblube. Klient
mad takisto moznost cez internet sledovat priebeh riesenia svojej
poistnej udalosti. Materskd spolocnost tak klientom Setri ¢as
a poskytuje pohodlny a jednoduchy spdsob vybavenia potrebnych
Ziadosti.

Produkty a sluzby Allianz - SP patria medzi najlepsie na trhu, ¢o
ocenuju nezdvisli odbornici i Sirokd verejnost. Aj v roku 2019 sa
orientdcia na zdkaznika, zlepsovanie produktov a sluzieb a vysoky
stupen digitalizdcie odzrkadlili v ziskani viacerych oceneni. Ziska-
li sme prestizne ocenenia od Slovenskej asocidcie sprostredkova-
telov v poistovnictve SIBAF® Award za najlepsie poistenie priemys-
lu a podnikatelov, havarijné poistenie a poistenie obcanov.
V prestiznej sGtazi TREND TOP sme sa stali TREND TOP Poistov-
nou roka. V siestom ro¢niku sttaze Fincentrum & TREND Hypotéka
roka sme obhdjili prvenstvd v poisteni hypotéky a nehnutelnosti.
Potvrdili sme aj poziciu Loyalty Leader v poisteni majetku a zod-
povednosti a v zivotnom poisteni. Podla Hermes Komunikd&tor
roka je Allianz - SP najlepsie komunikujlcou poistoviou na trhu.
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Trust is an important and essential part of our
business

The parent company achieved annual profits of €85.7 million to
the end of 2019. Total market share (according to preliminary
results from the Slovak Insurance Association) amounted to 25.6 %,
while the share of non-life insurance was 32.0 %, and life insurance
19.2 %. Currently, the parent company manages more than 7 835
thousand policies.

We are always looking for room for further
progress and growth

The strategy of the group is continuous improvement and
development. The parent company is therefore expanding its
activities and focusing strongly on the needs of clients. Their
satisfaction is catered for by almost 1,250 employees. The
company currently operates through 35 of its own sales points,
and 2,613 financial agents represent it in regions across the whole
of Slovakia. It cooperates with reputable brokers, travel agencies,
car dealerships and car dealers. With a wide business network it is
always near to its customers.

Products and services are focused on the client

The parent company focuses intensively on further improving the
service it provides to customers, and on reaching out to new clients.
Clients also benefit not only from faster settlement of claims, but
also advanced telephone and internet services. Via the company
webpage or toll-free Infoline (0800 122 222), clients can quickly
and comfortably agree selected types of insurance. The Infoline is
available to callers Monday to Friday from 7:00 am to 7:00 pm,
and at weekends from 9:00 am to 4:00 pm, and claims can be
reported non-stop. The insurance company can also be informed
of an insurance event through the internet. This form of
communication has become more and more popular. The client is
also able to monitor the progress of claims via the internet. In this
way the parent company saves clients time and provides a
convenient and easy way to resolve their requirements.

Allianz - SP’s products and services are among the best on the
market, as judged by independent experts and the general public.
In 2019, its strong focus on customers, continuous improvement of
products and services, and high level of digitalization was reflected
in its success in several awards. We won a prestigious SIBAF®
Award from the Slovak Association of Intermediaries in Insurance
inthe category of Industry and Business Insurance, MOD Insurance
and a Citizens’ Insurance. In the prestigious competition held by
the TREND TOP, we won the first place in the category TREND TOP
Insurance Company. We confirmed also our position of Loyalty
Leader in Property, Liability and Life Insurance.. We were awarded
the best communicating insurance company in the Hermes
communicator of the year competition onthe Slovak market.
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Ludia - zamestnanci, obchodnici a, samozrejme,
klienti - su klucom k Uspechu

Vdaka silnej firemnej identite je znacka Allianz - SP uzndvand
a pozitivne vnimand sirokou verejnostou. NielenZe v sebe odrdza
inovativne prvky a pokrok, ale ostdva prepojend so svojou boha-
tou minulostou a skdsenostami. Ludia vedia, Ze znacke Allianz - SP
mozu doverovat, pretoze v kritickych chvilach stoji pri nich a snazi
sa o ich maximdlnu spokojnost. Allianz - SP pritom respektuje indi-
vidudlne poziadavky klientov a svojich zamestnancov.

Allianz - SP je sucastou prostredia, v ktorom
posobi. Preto je pre nu jednou z priorit spoloCensky
zodpovedné a etické podnikanie

Neoddelitelnou sucastou firemnej kultUry materskej spolocnosti su
aktivity spojené s podporou bezpecnosti na cestdch, dopravnou
vychovou, zdravim, $portom a pomocou socidlne slabsim. Cast
aktivit zastresuje Naddcia Allianz, ktord od svojho vzniku v roku
2008 podporila niekolko stoviek projektov obci, Skol a neziskovych
organizdcii v celkovej sume viac ako 2,4 mil. EUR.

Filantropickym aktivitdm sa venuju aj zamestnanci materskej
spolocnosti, ktori sa pocas celého roka zapdjaju do finanénych
zbierok, zbierok Satstva a potrieb a dobrovolnickych aktivit.
V rdmci spoloc¢nosti vznikol aj Eko tim. Vytvorili ho zamestnanci,
ktori citlivo vnimaju délezitost ochrany Zivotného prostredia.
Svojimi podnetmi a ¢innostou prindsaju mnohé zlepsenia, aby sa
spoloc¢nost stala vo svojom fungovani ekologickejsou.

ALLIANZ VO SVETE

Poistovia Allianz bola zalozend v roku 1890 a so 129 rokmi skise-
nosti v oblasti finanénych sluzieb poskytuje jej skupina finanénu
istotu Sirokej Skdle klientov od stkromnych oséb az po velké nad-
ndrodné korpordcie. Allianz sa prioritne zameriava na tri oblasti,
ktorymi st ochrana (poistenie majetku a zodpovednosti za Skodu),
finanéné zabezpecenie (Zivotné a zdravotné poistenie) a zhodno-
covanie investicii (sprava aktiv).

Allianz ako prvd nadndrodnd spolocnost prijala v roku 2006 v rdm-
ciindexu Dow Jones EURO STOXX 50 pravnu formu Societas Euro-
pea. Allianz SE sidli v nemeckom Mnichove a od roku 2015 je jej
generdlnym riaditelom Oliver Bate.

Allianz a jej viac ako 140-tisic zamestnancov poskytuje sluzby viac
ako 92 milibnom klientov vo vyse 70 krajindch a poistuje vacsinu
spolocnosti zaradenych do rebricka Global Fortune 500. Podla
trzieb je najvacsim poistovatelom zodpovednosti a majetku na
svete a celosvetovou jednotkou v cestovnom poisteni. Patri medzi
top piatich poistovatelov v Zivotnom poisteniiv poisteni priemyslu
a je jednym z najvdacsich spravcov aktiv na svete. Podla vysky
trzieb patri medzi 30 najvacsich svetovych korpordcii. V roku 2019
sa vo svetovom rebricku znaciek Interbrand umiestnila Allianz na
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People - employees, agents and, of course,
clients - are the key to success

Thanks to its strong corporate identity, the Allianz - Slovenskd
poistovia brand is recognized and regarded positively by the
general public. It not only reflects innovative features and progress,
but remains connected with the company’s rich history and
experience. People know they can trust the Allianz - SP brand,
because at critical moments it stands by them and strives to
achieve complete satisfaction. Allianz - SP simultaneously respects
the individual requirements of its clients and employees.

Allianz - SP is part of the environment in which it
operates. Therefore, one of our priorities is
socially responsible and ethical business

Integral to the corporate culture of the parent company are
activities linked to the promotion of road safety, traffic education,
health, sport and help for people in need. Part of these activities
are covered by the Allianz Foundation, which since it was
established in 2008 has supported hundreds of projects in
municipalities, schools and non-profit organizations totalling more
than €2.4 million.

The parent company staff are dedicated to philanthropic activities,
and throughout the year they are involved in fundraising, collecting
clothing and necessities, and volunteering. An Eco team was also
established within the company. It was created by employees who
are sensitive to the importance of environmental protection.
Through their initiatives and activities, they bring many
improvements to make society more environmentally friendly in its
operation.

ALLIANZ WORLDWIDE

The Allianz insurance company was founded in 1890 and with 129
years of experience in the area of financial services, the group
provides financial security to a wide range of clients from
individuals to large multinational corporations. Allianz is primarily
focused on three areas: protection (property and liability
insurance), financial security (life and health insurance) and
investment (asset management).

In 2006, Allianz was the first multinational company listed on the
Dow Jones EURO STOXX 50 index to adopt the legal form of
Societas Europaea. Allianz SE is based in Munich, Germany and
since 2015 Oliver Bdate has been its CEO.

Allianz and its more than 140,000 employees provide services to
more than 92 million customers in over 70 countries and cover
most of the companies included in the Global Fortune 500 ranking.
Based on sales, it is the largest insurer of liability and property in
the world, and the global number one in travel insurance. It is
among the top five insurers in life insurance and in industrial
insurance, and one of the largest asset managers in the world. By
revenue, it is one of the world'’s 30 largest corporations. The value

Skratena vyro¢na sprava 2019/Summary Annual Report 2019  Allianz - Slovenska poistovia, a.s.

A _ Udaje o spoloénosti/Information about the company

4 Prihovor predsedu predstavenstva 8 Udaije o konsolidovanom celku/ company management contracts
materskej spolo¢nosti/Letter from the Information about the consolidated 10 Cinnost skupiny v savislosti 12 Allianz vo svete/Allianz worldwide
Chairman of the Board of the parent entity s poistnymi zmluvami/Activity of 14 Ponuka produktov materskej spolo¢-
company 9 Organy materskej spolo¢nosti/Parent the group in connection with insurance nosti/Parent company’s product range

43. mieste, ked jej hodnota dosiahla 12,08 miliardy doldrov.

Znacka Allianz je okrem oblasti financnych sluzieb zndma aj akti-
vitami vo sfére spolocenskej zodpovednosti, predovsetkym
v oblasti klimatickych a demografickych zmien, mikropoistenia i
finan¢nej gramotnosti. Prostrednictvom mikropoistenia pomdha
viac ako 50 miliénom ludi v Azii, Afrike a Latinskej Amerike. Medzi
dalsimi atraktivnymi produktmi mozno ndjst aj poistenie komerc-
nych letov do vesmiru ¢i poistenie vesmirnych satelitov. Uz viac ako
80 rokov uplynulo od zaloZenia Allianz Centra pre technoldgie,
ktoré kazdy tyzden realizuje crash testy s cielom zvysit bezpecnost
vsetkych Ucastnikov cestnej premdvky na celom svete. Medzi tri
medzindrodne uzndvané obchodné znacky Allianz patria Allianz
Global Automotive, Allianz Worldwide Care a Allianz Global Assis-
tance. Allianz Global Automotive ziskal dlhodobd déveru viac ako
40 vyznamnych medzindrodnych automobilovych znaciek, ktorym
poskytuje odborné posudky a podporu v poistovacich sluzbdch
v radmci celého automobilového retazca. Vyse 70 rokov zdkaznici
po celom svete déveruju Allianz Global Assistance. Poskytuje im
cestovné poistenie, ktoré je najlepsie vo svojej triede a takisto Siro-
kU skalu asistencnych sluzieb. Firmy, stkromné osoby aj rodiny sa
uz viac ako 15 rokov obracaju na Allianz Worldwide Care kvoli
spolahlivej a komplexnej zdravotnej starostlivosti.

Allianz je od roku 2006 partnerom Medzindrodného paralympij-
ského vyboru (MPV). V roku 2018 uzatvorila Allianz partnerstvo
s Medzindrodnym olympijskym vyborom (MQOV), ¢im sa Allianz
stane celosvetovym olympijskym poistovacim partnerom pre roky
2021 az 2028. Sponzorské obdobie Allianz bude pokryvat zimné
olympijské hry 2022 v Pekingu, olympijské hry 2024 v Parizi, zimné
olympijské hry 2026 a olympijské hry 2028 v Los Angeles. V Cine,
FrancUzsku a Spanielsku bude mat Allianz marketingové préva uz
od roku 2019.

V oblasti Sportu Allianz prepozic¢al svoje meno aj niekolkym naj-
modernejsim stadidnom — k Allianz Arene v Mnichove pribudli Sta-
diény v Sydney, Nice, Londyne, Sao Paule, vo Viedni a v Turine.
Allianz je partnerom futbalovych klubov FC Bayern Mnichov a FC
Barcelona, podporuje mladé futbalové talenty a organizuje qj
golfové kempy. Allianz je sponzorom uzndvaného anglického
rugby klubu Saracens.

Spoloc¢nost Allianz v roku 2019 uz po Stvrtykrdt zorganizovala glo-
bdlnu bezeckd vyzvu Allianz World Run (AWR), do ktorej sa zapo-
jili zamestnanci Allianz z 98 krajin sveta. Pocas 90 dni priddvali
kilometre, a tym aj tento rok podporili charitativne aktivity medzi-
ndrodnej neziskovej organizdcie SOS Children’s Villages. 12313
zamestnancov zabehlo celkovo 1641826 kilometrov. Vdaka
zabehnutym kilometrom sa pomoc dostala do oblasti suzovanych
katastrofami. Doposial to bol najlepsi vysledok od roku 2016.
Allianz okrem financ¢nej a materidlnej podpory poskytla v rdmci
projektu aj svoje odborné znalosti z oblasti riadenia rizik.

Allianz je aktivny i v oblasti umenia. Prostrednictvom Naddcie Lan-

ga Langa podporuje vzdeldvacie programy na rozvoj hudobného
talentu deti po celom svete.

Daldie informdcie o skupine Allianz su k dispozicii na internetovej
stradnke www.allianz.com.
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of the Allianz brand is around US$12.08 billion and in 2019 it was
placed 43th in the Interbrand global ranking.

Aside from financial services, the Allianz brand is also known for its
activities in the area of social responsibility, particularly on climate
change and population change, microinsurance and financial
literacy. Through microinsurance, it helps more than 50 million
peoplein Asia, Africa and Latin America. Among its other attractive
products can also be found insurance of commercial space flight
and insurance of space satellites. It is more than 80 years since the
founding of the Allianz Centre for Technology, which each week
conducts crash tests to improve the safety of all road users
throughout the world. Three internationally respected brand
names belong to Allianz: Allianz Global Automotive, Allianz
Worldwide Care and Allianz Global Assistance. Allianz Global
Automotive has earned the long-term trust of more than 40 major
international car brands, to whom it provides expertise and
support in insurance services throughout the automotive supply
chain. For more than 70 years, customers around the world have
trusted Allianz Global Assistance. It provides them with travel
insurance that is the best in its class, as well as a wide range of
assistance services. Companies, individuals and families have
been turning to Allianz Worldwide Care for more than 15 years for
reliable and comprehensive health care.

Allianzis also animportant partner of the International Paralympic
Committee since 2006. In 2018 Allianz became Worldwide Olympic
Insurance Partner. The partnership will run from 2021 through to
2028. The sponsorship period will cover the Olympic Winter Games
Beijing 2022, the Olympic Games Paris 2024, the Olympic Winter
Games 2026 and the Olympic Games LA 2028. In China, France
and Spain, Allianz will already have marketing rights from 2019
onwards.

Inthe area of sport Allianz has also given its name to several of the
most up-to-date stadiums — to the Allianz Arena in Munich were
added the stadiums in Sydney, Nice, London, Sao Paolo, Vienna
and Turin. Allianz is a partner of FC Bayern Munich and FC
Barcelona football clubs, and supports young footballing talents
and organizes golf camps. Allianz is the official sponsor of the
english rugby club Saracens.

In 2019, Allianz for the fourth time organized the Allianz World Run
(AWR) globalrunning challenge, involving Allianz employees from
98 countries around the world. Adding kilometres over 90 days, this
supported the charitable activities of the international non-profit
organization SOS Children’s Villages. 12,313 of employees ran a
total of 1,641,826 kilometres. Thanks to the kilometres run, help
reached disaster-stricken areas. It was the best result so far since
2016. In addition to financial and material support, Allianz also
provided its expertise in risk management as part of the project.

Allianzis also active in the arts. Through the Lang Lang Foundation
it supports educational programmes to develop the musical talent
of children around the world.

More information about the Allianz Group is available at the web-
site www.allianz.com.
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PONUKA PRODUKTOV
MATERSKE)
SPOLOCNOSTI

Poistenie 0sob

Stastny Zivot

Méj Zivot

Méj Zivot Plus

Cesta Zivotom

Quantum

Flexi Zivot

Allianz Best Doctors

Allianz Best Doctors Plus

Moja Farbic¢ka — poistenie pre deti
Moja Farbicka Plus — poistenie pre deti
Urazové poistenie

Poistenie Senior

Modré konto

Global 10

HealthCare Invest

Cestovné poistenie

Poistenie ndkladov na zdchrannu ¢innost Horskej zdchrannej sluz-
by

Poistenie majetku

MOJ DOMOV

Poistenie plavidiel

Poistenie zodpovednosti za skodu spdsobent pri vykone povola-
nia

Poistenie pre pripad krddeze veci Ziakov

Skupinové Urazové poistenie pre Skoly

Poistenie ochrany prav Rada po teleféne

Poistenie ochrany prav Sukromie

Poistenie vozidiel

MOJE AUTO

Povinné zmluvné poistenie

Moje auto KASKO

Poistenie ochrany prav MOTO podnikatel

Poistenie podnikatelov

Komplexné poistenia
Podnikatelia

Mali podnikatelia
Polnohospoddri
Autosalény
Dopravcovia
Lekari

Profesie
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PARENT COMPANY'S
PRODUCT
RANGE

Personal insurance

Stastny Zivot (Happy Life)

M&j Zivot (My Life)

M6j Zivot (My Life) Plus

Cesta Zivotom (Path of Life)

Quantum

Flexi Zivot (Flexi Life)

Allianz Best Doctors

Allianz Best Doctors Plus

Moja Farbicka (My Crayon) — insurance for children
Moja Farbicka (My Crayon) Plus — insurance for children
Accident insurance

Senior insurance

Modré konto (Blue Account)

Global 10

HealthCare Invest

Travel insurance

Insurance of costs associated with rescue by the Mountain
Rescue Service

Property insurance

MOJ DOMOV (MY HOME)
Vessel insurance
Liability insurance for professional risk

Insurance against theft of student belongings
Group accident insurance for schools

Legal Advice Helpline

Legal protection insurance Privacy

Motor vehicle insurance

MOJE AUTO (MY CAR)

Compulsory third party liability insurance

Moje Auto KASKO (My Car KASKO)

Legal protection insurance MOTO podnikatel (Business)

Business insurance

Comprehensive insurance
Podnikatelia (Businesses)

Mali podnikatelia (Small businesses)
Polnohospodadari (Farmers)
Autosalény (Car dealers)
Dopravcovia (Carriers)

Lekari (Doctors)

Profesie (Professions)
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IT spolocnosti
Stavebné spolocnosti
Bytové domy

Individudlne poistenia

Poistenie majetku

Poistenie prerusenia prevadzky

Poistenie strojov

Poistenie elektroniky

Poistenie ndkladu

Poistenie prepravy zdsielky

Stavebné poistenie

Montdzne poistenie

Poistenie plodin

Poistenie hospoddrskych zvierat

Havarijné poistenie lietadiel

Poistenie zodpovednosti za Skodu spdsobenou pravnickymi

a podnikajucimi fyzickymi osobami

Poistenie zodpovednosti za environmentdlnu skodu

Poistenie zodpovednosti za Skodu spbsobenl dopravcom v cest-
nej ndkladnej doprave

Poistenie zodpovednosti za skodu spdsobend osobnym cestnym
dopravcom cestujucemu v autobusovej/autokarovej doprave
Poistenie zodpovednosti za skodu spdsobenu prevdadzkou
lietadla

Poistenie zodpovednosti za Skodu spdsobend pri vykone
profesie

Poistenie zodpovednosti za Skodu spdsobent pri poskytovani
zdravotnej starostlivosti

Poistenie zodpovednosti za Skodu spdsobent pri poskytovani
sluzieb informacnych technolégii

Poistenie zodpovednosti za Skodu spdsobent pri vykone profe-
sie architekta alebo stavebného inzZiniera

Poistenie zodpovednosti za skodu spdsobent v suvislos-

ti s vykonom finanéného sprostredkovania alebo finanéného
poradenstva

Poistenie zodpovednosti za Skodu spdsobenu ¢lenmi orgdnov
spolocnosti (dalej aj ,D & O")

Poistenie kaucie

Poistenie colného dlhu
Poistenie pre pripad Upadku cestovnej kanceldrie

Poistenia zamestnancov
Podnikové Zivotné poistenie
Skupinové rizikové zivotné poistenie

Skupinové Urazové poistenie

Miliénové Urazové poistenie

Skupinové poistenie straty na zdrobku pocas PN

Cestovné poistenie na sluzobné cesty

Poistenie zodpovednosti za skodu spdsobent zamestndvatelovi
pri vykone povolania

Skratena vyro¢na sprava 2019/Summary Annual Report 2019 Allianz - Slovenska poistovina, a.s.

IT spolocnosti (IT companies)
Stavebné spoloc¢nosti (Construction companies)
Bytové domy (Housing blocks)

Individual insurance

Property insurance

Business interruption insurance

Machinery insurance

Electronics insurance

Cargo insurance

Consignment transport insurance

Buildings insurance

Construction insurance

Crop insurance

Livestock insurance

Aircraft hull insurance

Liability insurance for damages caused by legal persons
and natural businesspersons

Insurance of liability for environmental damage

Liability insurance for damage caused by road freight transport
carriers

Liability insurance for damage caused by road passenger
transport carriers in bus/coach

Liability insurance for damage caused by aircraft

Liability insurance for damage caused in the conduct

of professional work

Liability insurance for damage caused in the provision

of healthcare

Liability insurance for damage caused in the provision

of information technology services

Liability insurance for damage caused in the conduct

of professional work as an architect or civil engineer
Liability insurance for damage caused in the performance
of financial intermediation or financial counselling

Liability insurance for damage caused by members of company
bodies (hereinafter also “D&0O")

Insurance of deposits

Insurance of customs debt

Insurance against travel agency bankruptcy

Group insurance
Business life insurance

Group term life insurance

Group accident insurance

Millions accident insurance

Group insurance for loss of earnings during incapacity leave
Business travel insurance

Liability insurance for damage caused to employer in the course
of professional work
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4 BALIKY
POISTENIA AUTA.

UZivajte si Zivot naplno. Vyber poistenia auta je teraz este jednoduchsi. Vyberte si
zakonné poistenie, balik s rozsirenym krytim, pripadne este vacsi alebo maximalny
balik s havarijnym poistenim. Objavte nase nové poistenie auta.

Jednoducho, rychlo a fér.

allianzsp.sk

Allianz ()

Slovenska poistovia



OBLASTI POISTENIA

FIELDS OF INSURANCE




B — Oblasti poistenia/Fields of insurance

OBLASTI POISTENIA
MATERSKEJ
SPOLOCNOSTI

Poistenie vozidiel

V roku 2019 pokracoval Uspesny predaj komplexného poistenia
motorovych vozidiel MOJE AUTO. Produkt je uréeny pre osobné
a malé ndkladné vozidld do 3,5 t a zahfna povinné zmluvné
poistenie, havarijné poistenie a dalsie poistenia. Principom pois-
tenia su styri baliky poistného krytia COMFORT, PLUS, EXTRA

a MAX - od zdkladnej aZz po komplexnl poistnl ochranu.

Poistené moze byt:
» zodpovednost za skodu spbdsobent prevadzkou
poisteného vozidla,
« vozidlo uvedené v poistnej zmluve a:
- doplnkovd vybava vozidla
- dodato¢nd audio vybava
- batoZina prevdazand v osobnych vozidlach,
maximalne vsak do vysky poistnej sumy
uvedenej v poistnej zmluve
+ vodi¢ a osoby prepravované v poistenom vozidle,
* prdvna pomoc,
- financénd strata,
- asistencné sluzby.

V roku 2019 Allianz - SP nadalej poskytovala asistencné sluzby
motoristom Allianz Assistance v spoluprdci so spolo¢nostou
Allianz Global Assistance. Klienti mdzu oc¢akdvat pomoc v pripade
nehody, poruchy a odcudzenia vozidla.

Allianz Assistance v rdmci rozsirenych asistencnych sluzieb posky-
tuje:

+ opravu vozidla na mieste udalosti,

- odtah vozidla,

* ndhradné vozidlo,

+ ndklady na ubytovanie alebo zabezpecenie ndvratu

do miesta bydliska,

* prepravu osoéb,

« informacie,

+ vymenu pneumatiky na mieste udalosti v pripade

defektu,

« dorucenie paliva,

* ndvrat po ndjdené vozidlo,

* prepravu telesnych pozostatkov,

« odstrdinenie zvyskov vozidla.
Produktové portfélio poistenia vozidiel dopliaju tradi¢né produkty
povinného zmluvného poistenia a havarijného poistenia pre vozidld
nad 3,5 t a ostatné vozidld.
Aktudlna ponuka nasich produktov sa rozsirila o produkt poistenia
ochrany prav - MOTO podnikatel. Je uréeny pre podnikatelské sub-
jekty, ktoré pouzivaju pri podnikanidopravné prostriedky, alebo ich
podnikanim je vedenie cudzich dopravnych prostriedkov.
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FIELDS OF INSURANCE
OF THE PARENT
COMPANY

Motor vehicle insurance

In 2019, the successful sale of MOJE AUTO (MY CAR) insurance
continued. The product is available for personal cars and small
trucks up to 3,5 tonnes and includes third-party liability, MOD
insurance etc. The principle of four packages was applied —
COMFORT, PLUS, EXTRA and MAX, from basic to the largest scope
of coverage with the maximum certainty.

Within the motor insurance it is possible to insure:

« damage caused to others (third-party liability) by the
operation of the insured vehicle,

« vehicle specified in the insurance contract and:
- accessory equipment of the vehicle,
- additional audio-equipment,
- luggage transported in personal vehicles, up to the maxi-

mum value stipulated in the insurance contract,

« the driver and passengers of the insured vehicle,
* legal support,

« financial loss,

* assistance services.

In 2019, Allianz - SP continued to provide assistance in cooperation
with Allianz Global Assistance. In addition to accidents, vehicle
breakdown, customers can expect assistance in case of vehicle
theft.

Allianz Assistance within the roadside assistance (extended) provi-
des protection:
* repair on spot,
* towing,
- replacement vehicle,
- replacement accommodation
or return home,
- mobility service,
- information services,
- tyre replacement on spot in case
of flat tyre,
- fuel delivery,
- return for a recovered vehicle,
« transport of mortal remains,
« vehicle scrap removal.

The motor product line includes also third part liability insurance
and MOD insurance for vehicles above 3,5 tonnes and others.

The current product portfolio has been extended by the product in
the field of legal protection - MOTO Business. Legal protection
MOTO Business is designed for business entities, which use any
means of transport in their business activities, or their business is
based on operating not own vehicles.
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Poistenie 0sob

Produkty poistenia osdéb ponukaju klientom Sirok G variabilitu a fle-
xibilnost. V roku 2019 bola do vybranych produktov zapracovand
objemovd zlava na poistnom, ktord zvysuje ich atraktivitu.

Zaciatkom aprila bol na trh uvedeny predaj poistnych balikov
Comfort, Extra a Max, ktoré zjednodusia a zrychlia proces uzatva-
rania skupinového Zivotného poistenia. Produkt je uréeny firem-
nym klientom, ktori toto poistenie uzatvdrajl pre svojich zamest-
nancov a zvycajne byva sucastou socidlneho programu firmy.

Pocas roka sa naplno rozbehol aj predaj ¢asovo obmedzenych
programov GLOBAL 10 a HealthCare Invest, zameranych na jed-
norazovo platené investicné Zivotné poistenie. Oba programy
boli distribuované prostrednictvom finanénych agentov elitnej
siete a ndsho bankového partnera UniCredit Bank.

Pre UniCredit Bank sU od polovice juna v ponuke nové zjed-
nodusené verzie programu Stastny Zivot — Comfort, Extra
a Max. Od novembra su v predaji nové baliky programu
Stastny Zivot aj pre finanénych agentov elitnej siete a maklé-
rov — Comfort, Extra, Max, Hypo poistenie a Limity bez ocerova-
nia.

Cestovné poistenie

Cestovné poistenie je stdle dolezitym a vyuzivanym druhom
poistenia pre obyvatelov SR, ktori cestuju do zahranicia, nielen za
oddychom, zdbavou a poznanim, ale aj za prdcou a studiom.
V roku 2019 Allianz - Slovenskd poistovia uzatvorila takmer 330-
tisic zmllv v cestovnom poisteni s poc¢tom viac ako 733-tisic
poistenych oséb.

Allianz - Slovenskd poistovna ponlka cestovné poistenie pre
vsetky typy ciest a ¢innosti — rekreacné, sluzobné, pre Sportovcov
aj klientov vykondvajlcich rizikové ¢innosti. V rdmci cestovného
poistenia do zahranicia sa poistuju liecebné ndklady, ku ktorym je
mozné pripoistit si batozinu, Uraz, zodpovednost za Skodu,
doplnkové asistenéné sluzby, ndklady na zdchrannd cinnost Ci
stornovacie poplatky. Zdujmu sa tesi aj cestovné poistenie pre
hrdcov golfu. Klienti ocenuju aj poistenie do hor, ktoré kryje
ndklady na zdchrannu cinnost Horskej zdchrannej sluzby az do
vysky 16 600 EUR.

V roku 2019 pokracovala Allianz - SP v spoluprdci s dolezitymi
obchodnymi partnermi — cestovnymi kanceldriami a agentlrami,
ktoré ponukaju tzv. Komplexné cestovné poistenie. Cestovné
kanceldrie vyuzivaju aj poistenie zdjazdu pre pripad Upadku (tzv.
poistenie insolventnosti). Pokracoval aj predaj cestovného
poistenia pre drzitelov platobnych kariet vydanych spolo¢nostou
UniCredit Bank.
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Personal insurance

Life insurance products offer maximum versatility and flexibility. In
2019, a volume discount on insurance premiums was incorporated
into selected products to be more attractive.

At the beginning of April, the sale of Comfort, Extra and Max in-
surance packages was launched, which will simplify and speed
up the process of concluding group life insurance. The product is
available for corporate clients who take out this insurance for their
employees and it is usually part of the company’s social program.

During the year, the sale of the time-limited GLOBAL 10 and
HealthCare Invest programmes, focused on single-premium unit
linked insurance, was also fully launched. Both programmes were
distributed through financial agents of the Elite network and our
banking partner UniCredit Bank.

From middle of June, UniCredit Bank has been offering new sim-
plified versions of the Stastny Zivot (Happy Life) programme —
Comfort, Extra and Max. From November, the new Stastny Zivot
(Happy Life) packages are also on sale for financial agents of the
Elite network and brokers — Comfort, Extra, Max, Mortgage in-
surance and Limits without pricing.

Travel insurance

Travel insurance is still very important and frequently used by the
citizens of the Slovak Republic, who are increasingly travelling
abroad not only for leisure, entertainment and knowledge, but
also for work and study. In 2019, Allianz - Slovenskd poistovia
concluded nearly 330,000 contracts, which insured more than
733,000 people.

Allianz - Slovenskd poistovna offers travel insurance for all trips
and activities — recreational, business, for athletes and for clients
performing hazardous activities. As part of travel insurance
abroad insuring medical expenses, it is possible to reinsure
baggage, accident, liability, supplementary assistance, the cost of
rescue activity, or cancellation fees. There is particular interest in
special travel insurance for golfers. Clients appreciate insurance in
the mountains, covering the cost of rescue by the Mountain Rescue
Service up to €16.600.

Also in 2019 Allianz - SP, by selling travel insurance, continued its
intensive cooperation with important business partners — travel
agents and agencies that offer comprehensive travel insurance.
Travel agencies also use the insurance which cover the bankruptcy
of the agent (i.e. insolvency insurance). The sale of travelinsurance
for UniCredit Bank card holders also continued.
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Poistenie privatneho majetku

Produkt MOJ DOMOV reaguje na poziadavky trhu a poskytuje
klientom poistnl ochranu podla ich poziadaviek. Umoznuje poistit
si na jednej zmluve domdcnost a nehnutelnost.

Poistnd ochrana je dostupnd v troch balikoch. Balik COMFORT
kryje skody spdsobené zivelnymi rizikami. Okrem toho klient zis-
ka krytie zodpovednosti za skodu, ndkladov po poistnej udalosti
a asistenéné sluzby. Balik EXTRA ponuka klientovi navyse krytie
skla a najcastejsieho rizika v majetku - vody z vodovodnych zaria-
deni. Komplexnl ochranu majetku, vratane krytia skdéd sposobe-
nych krddezou, vandalizmom, skratom a prepdtim, pontka balik
MAX. Riziko zemetrasenia je volitelné pre vsetky baliky.

Medzi stabilné produkty portfélia patri poistenie zodpoved-
nosti za skodu spbsobend pri vykone povolania, ktoré kryje sko-
dy spbsobené zamestnancom pri plneni pracovnych povinnosti.
Tradi¢nym produktom je skupinové poistenie pre skoly, ktoré na
jednej poistnej zmluve ponuka poistenie ziakov, studentov a za-
mestnancov skoly pre pripad odcudzenia poistenych veci kradde-
zou, lupezou, ale aj zni¢enie veci pri pokuse o kraddez alebo lupez.
Toto poistenie dopliia skupinové Grazové poistenie Ziakov a za-
mestnancov skoly.

Produktové portfélio doplihajd produkty poistenia ochrany prév:
Rada po teleféne a Sukromie. Poistenie ochrany prdv Rada po
teleféne poskytuje fyzickym osobdm (obéanom, nepodnikate-
lom) moznost telefonicky sa poradit s pravnikom. Klient tak md
moznost ziskat zdkladné prdvne stanovisko k otdzkam a problé-
mom, ktoré sa tykaju sikromného zivota. Poistenie ochrany prév
SUkromie zabezpecuje ochranu a presadzovanie prdv v sikrom-
nom zivote a tiez Uhradu Ucelne vynalozenych ndkladov, ktoré

sU s tym spojené.

Poistenie firemnych klientov

Allianz - Slovenskd poistovna potvrdila v roku 2019 svoju vedu-
cu poziciu v poskytovani kvalitnych a flexibilnych sluzieb firemnej
klientele. Pokracuje predaj komplexnych produktov orientova-
nych na vybrané segmenty malych a strednych podnikatelov. Pre
zdkladny segment podnikatelov je urceny univerzdlny produkt,
ktory v sebe spdja poistenia potrebné pre optimdlnu ochranu
podnikania. Produkt pontka moznost vybrat si najfrekventova-
nejsie poistenia, ako su poistenie budov, hnutelnych veci, majet-
kové a strojné prerusenie prevdadzky, poistenie strojov a elektro-
niky, poistenie ndkladu, prevdadzkovej zodpovednosti za skodu
a stavebné poistenie.

Daldie produkty ponukaji okrem $tandardnych poisteni aj krytie
Specifickych rizik, ktorym su tito klienti vystaveni. [de o poistenie
pre polnohospoddrov, cestnych dopravcov, bytové domy, auto-
salony, stavebné spoloc¢nosti, lekdrov, IT spolo¢nosti a ekonomic-
ko-pravne profesie.
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Private property insurance

Insurance product MéJ DOMOV (MY HOME) responds to the
demands of the market and provides insurance protection
according to client’s requirements. The product enable to insure
home and real estate in one insurance contract.

There are three insurance packages available. Package COMFORT
covers only damage due to natural catastrophes. This package
includes additional coverages - third-party liability insurance,
home assistance and insured expenses which you incur after an
insured event. Package EXTRA offers an extended coverage of
glas and also the most frequent risk in private property — damage
caused by water. The package with comprehensive coverage MAX
includes additional coverages — theft, vandalism, short circuit and
over voltage. Earthquake is optional in all packages.

Within the portfolio of stable products is professional liability
insurance to cover damage that an employee may cause to their
employer in the course of work, and group insurance for schools,
which on one insurance policy provides cover for pupils, students
and staff in case of loss of insured items arising from theft or
robbery, or destruction of items during attempted theft or robbery.
This insurance supplements group accident insurance of pupils
and staff.

The current product portfolio has been extended by the products
in the field of legal protection: Legal Advice Helpline and Privacy.
Legal Advice Helpline provides natural persons (citizens, non-
business persons) with the opportunity to consult a lawyer by
telephone. This gives our client the option to obtain a basic legal
statement concerning a private life. Legal protection Privacy
ensures the protection and enforcement of rights in private life and
the reimbursement of efficiently incurred costs in connection
therewith.

Insurance for corporate clients

In 2019, Allianz - Slovenskd poistovna reaffirmed its position at the
top of the ranking among corporate clientele in the provision of
quality and flexible insurance services. Successful sales of a
comprehensive range of products targeted at selected segments
of the small and medium-sized business market continued. For the
core segment Businesses we offer a universal product which
combines all types of insurance needed for optimal business
protection. The product offers the possibility to choose the most
common types of insurance such as buildings insurance, insurance
of movable assets, insurance against business interruption as a
result of property and machinery failure, insurance of machinery
and electronics, cargo insurance, operations liability, and buildings
insurance.

Other products offered in addition to standard types of insurance
also cover specific risks that clients are exposed to - insurance was
agreed with farmers, road transport carriers, residential buildings,
car dealerships, construction companies, doctors, IT companies,
and financial and legal professionals.
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Mozaiku poisteni dopliia zodpovednost za ékodu manazmentu
(,Directors and Officers” alebo ,D & O"), poistenie zdsielky,
poistenie colného dlhu a poistenie zodpovednosti za Skodu
sposobenu prevadzkou lietadiel. Allianz - SP ponUka tiez rémcové
zmluvy pre cestovné poistenie na sluzobné cesty a hromadné
poistenie zodpovednosti zamestnancov, Urazové poistenie,
podnikové Zivotné poistenie, skupinové rizikové zivotné poistenie,
skupinové poistenie straty na zdrobku pocas PN, flotilové havarijné
a povinné zmluvné poistenie motorovych vozidiel, poistenie
financnej straty pre pripad totdlnej skody a odcudzenia vozidla.

Profesiondlny servis a komplexné poradenstvo v oblasti vyroby,
obchodu a sluzieb zabezpecuje pre malych a strednych
podnikatelov takmer tisic Skolenych finanénych agentov elitnej
siete a nevyhradnych sprostredkovatelov. K velkym priemyselnym
klientom pristupuje Allianz - Slovenskd poistovia individudlne
a zohladnuje ich Specifické poziadavky.

Zaistenie

Allianz - Slovenskd poistovina zaistuje niektoré svoje rizikd z uza-
tvaranych poistnych zmlav s cielom obmedzitriziko finanénej straty
a ochrdnit vlastné kapitdlové zdroje. Zaistny program Allianz - SP
je zalozeny na kombindcii zaistnych zmlav v rdmci skupiny Allianz
a zaistnych zmlav s externymi zaistovatelmi. Allianz - Slovenskd
poistovia spolupracuje v stlade s internymi smernicami so zais-
tovatelmi, ktori dosiahli podla agentlry Standard & Poor’s rating
A a vyssi (pre kratkodoby obchod) a rating A+ a vyssi (pre dlhodo-
by obchod ako napr. zodpovednostné poistenia).

Likviddcia poistnych udalosti

V oblasti servisu pre klienta bol na jesen 2019 spusteny unikdtny
digitalny nastroj Online sprievodca skodou v havarijnom poisteni.
Po nahldseni skody klient obdrzi cez e-mail alebo SMS notifikdciu
pre pristup do Online sprievodcu Skodou. Sprievodca umoznuje
klientovi jednoducho sledovat priebeh riesenia skody v Styroch
krokoch: nahldsenie, obhliadka, oprava a hodnotenie. Po ukonceni
rieSenia Skody md klient moznost ohodnotit sluzby poistovne gj
servisu a poskytnut cennd spatni vazbu, s ktorou poistovia dalej
pracuje.

Najvyuzivanejsim spdsobom hldsenia poistnych udalosti je
hldsenie prostrednictvom bezplatnej Infolinky. Dynamicky sa vsak
vyvija najmd& online hldsenie s perspektivou stat sa
najpouzivanejsim spdsobom hlésenia v najblizSom obdobi. Na
online hldsenie nadvdzuju webové sluzby ako moznost preverenia
stavu poistnej udalosti ¢i dodanie dokladov k poistnej udalosti.
Likviddcia poistnych udalosti v Zivotnom aj nezivotnom poisteni sa
realizuje spracovdvanim digitalizovanych dokumentov, ¢o
umoznuje zrychlenie doruc¢ovania dokumentdcie a celého procesu
vybavenia poistnej udalosti.

Allianz - SP skvalithuje a rozsiruje siet zmluvnych partnerov,
prostrednictvom ktorych klient vyriesi Skodovi udalost na jednom
mieste.
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A mosaic of insurance products for corporate clients included
insurance of management liability (“directors’ and officers or
"D&Q"), consignment insurance, customs debt insurance and
liability insurance for damage caused by aircraft. Allianz - SP offers
a framework contract for travel insurance for business trips and
collective public liability insurance of employees, accident
insurance, business life insurance, group risk life insurance, group
insurance for loss of earnings during absence from work, fleet
motor vehicle insurance and compulsory third party motor
insurance, and insurance of financial loss in the case of total loss
or theft of a vehicle.

A committed network consisting of almost one thousand trained
financial agents, as well as non-exclusive financial agents, takes
care of the target group of small and medium-sized businesses,
providing them with professional service and comprehensive
advice in the field of production, trade and services. Allianz -
Slovenskd poistovia deals with large industrial clients individually,
providing them with insurance cover tailor-made to their specific
wishes.

Reinsurance

Allianz - Slovenskd poistovia reinsures some of the insured risks
with the aim of decreasing the risk of financial loss and to protect
its own capital resources. The reinsurance programme of Allianz -
SP is based on a combination of principally reinsurance contracts
within the Allianz Group, and reinsurance contracts with external
reinsurers. Allianz - Slovenskd poistovha cooperates, in accordance
with internal guidelines, with those reinsurers that, according to
Standard & Poor's, have earned a rating of A and higher (for short-
tail business) and a rating of A+ and higher (for long-tail business,
e.g. liability insurance).

Claims settlement in general insurance

In the area of client’s service, a unigue digital tool - Online Claims
Tracker, was launched in the autumn of 2019. After reporting a
claim, the client will receive a personalised link to the Online Claims
Tracker. Client is guided through the journey which consists of 4
steps: Notification, Assessment, Repair and Feedback that helps
continuously improve customer service of the insurance company
and repair shop.

The most popular way of reporting claims is free Infoline. In the
meantime the usage of the online claim submission is growing
dynamically with perspective to become the most popular method
within a few years. The online reports is followed by additional
services related to the claims settlement such as the possibility to
check the actual status of the insurance claim or to send to the
insurer any documents required. Life and non-life insurance claims
are carried out exclusively via processing of digitized documents,
which allows faster delivery of documentation and speeds up the
whole claims process for clients.

Allianz - SP refines and expands its network of contractors to
ensure clients to get all damage repaired in one place.
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V likviddcii skdbd na motorovych vozidldch poistovia vyuziva
vymenu digitalizovanych dokumentov pre likviddciu a elektronicku
komunikdciu medzi servismi, ktoré spolupracujd pri vyhotovovani
fotodokumentdcie a kalkuldcie ndkladov na opravu. Ide o systém
preverovania platnosti poistnej zmluvy, kontroly kalkuldcie skody
a ndkladov na opravu, vymenu dokumentov vrdtane oznamu
o vyske plnenia.

Na urychlenie vybavenia je ur¢end sluzba Online kryci list, ktord
minimalizuje ¢as medzi ukoncenim opravy a zaslanim potvrdenia
o plneni zmluvnému servisu. Pre vyber a spoluprdcu s externymi
partnermi bol zavedeny systém kontroly a hodnotenia kvality
zamerany na zvysenie Grovne poskytovanych sluzieb.

V rdmci likviddacie skdd na majetku sa Allianz - Slovenskd poistovia
zameriava na skratenie doby likviddcie pri poistnych udalostiach
s nizsim rozsahom skody. V pripade komplexnejsich skdd poistovia
zabezpecuje aj nadstandardné sluzby klientom prostrednictvom
externych partnerov.
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In the settlement of claims for damage to motor vehicles, the
insurance company uses the exchange of digitized documents and
electronic communication between specialized service centres,
involving direct cooperation in the preparation of photographs
and calculation of repair costs. The system verifies the validity of
an insurance policy, checks the calculation of damage and repair
costs via electronic exchange of documents, leading to an
electronic notice of the amount of the claim paid.

In the interests of faster settlement of vehicle damage an Online
cover sheet service has been put in place to minimize the time
between completion of repairs and the sending of confirmation of
fulfilment of the contracted service. A quality assurance system,
aimed at increasing the level of services provided to clients, was
established to select and work with external partners.

In claims settlement for damage to property, Allianz - Slovenskd
poistovia aims to shorten the settlement period for damages with
a lower expected extent of damage. In the case of more complex
damage, the insurer provides superior service to clients through
proven external partners.
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3 BALIKY
POISTENIA DOMOVA.

UZivaijte si Zivot naplno. Vyber poistenia domova je teraz este jednoduchsi.
Vyberte si zakladny balik, rozsireny alebo maximdalny balik. Objavte nase
nové poistenie domova.

Jednoducho, rychlo a fér.

allianzsp.sk
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C — Obchodna sluzba/Sales network

OBCHODNA SLUZBA
MATERSKE)
SPOLOCNOSTI

Internd siet

Internd siet Allianz - Slovenskej poistovne, nazyvand aj Elitnd siet,
s poctom 2613 financnych agentov si aj nadalej v roku 2019 za-
chovala prvenstvo v rdmci velkosti distribuéného kandla na slo-
venskom poistnom trhu. Organizacnd Struktdra nadalej pozostd-
va zo Styroch stupnov riadenia: riaditel odboru, 7 regiondlnych
riaditelov, 30 oblastnych riaditelov a 207 manaZzérov. Sucastou
internej siete je aj hypotekdrna siet.

O dosahovanie cielov sa staraju manazéri a ich podriadent fi-
nancni agenti. Hlavnym poslanim manaZzéra je motivdcia, vede-
nie, vzdeldvanie a tréning finan¢nych agentov, ako aj vyhladdva-
nie novych talentov. Agenti ponukaju klientom vsetky produkty
Allianz - Slovenskej poistovne — Zivotné a nezivotné poistenie, ale
aj hypotekdrne poradenstvo, ¢im komplexne zabezpecuju potre-
by klientov. Aj rok 2019 sa niesol v znameni digitalizdcie a eko rie-
Senf pri predaji a servise klientov. Dalsi trend, ktory ovplyvnil fun-
govanie siete, bolo zjednodusovanie produktov, ktorého Ulohou
je ulahcovat predaj produktov z portfolia Allianz - SP.

V roku 2019 dosiahla internd siet vynikajuce vysledky najma v Zi-
votnom poisteni, kde novy obchod predstavoval objem 22,9 mil.
EUR. Pocet zmllv Zivotného poistenia dosiahol 49400, pri¢om
priemerné poistné na jednu zmluvu (bezne platené) predsta-
vovalo 463 EUR. Celkovy objem nového obchodu v neZivotnom
poisteni predstavoval v internej sieti az 26,2 mil. EUR. K skvelym
vysledkom tento rok prispela aj hypotekdrna siet, ktorej celkovy
objem cerpanych Gverov dosiahol 77 mil. EUR.

Pobockovy a online obchod

Odbor pobockového a online obchodu (Front Office) je samostat-
nym distribu¢nym kandlom. Jeho cielom je poskytovat komplexné
poradenstvo, t. . sprostredkovanie poistenia a servis. V pobockdch
je mozné uzatvorit si zivotné a investicné poistenie, povinné zmluv-
né a havarijné poistenie, cestovné poistenie, poistenie zodpoved-
nosti za skodu spésobend pri vykone povolania, poistenie domdc-
nosti a budov a poistenie podnikatelov. Pobocky Allianz - SP
ponukaju aj produkty Allianz - Slovenskej déchodkovej spréavcov-
skej spolocnosti. V roku 2019 patrilo zvysovanie produktivity pobo-
Ciek a skvalithovanie poskytovanych sluzieb nadalej medzi nase
priority.

K 31. decembru 2019 tvorilo Struktdru Front Office celkovo 35 pre-
dajno-servisnych miest v rdmci celého Slovenska, zoskupenych do
4 regiondlnych riaditelstiev.
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SALES NETWORK
OF THE PARENT
COMPANY

Internal network

Internal network of Allianz - Slovenskd poistovia, named also ,Elite
network”, comprising 2,613 financial agents, retained its leading
position in the Slovak insurance market in terms of the size of its
distribution channel in 2019. The organizational structure consists
of four levels of management: a head of department, 7 regional
directors, 30 subregional directors and 207 managers. The
morgage network is an intergrated part of the internal network.

The attainment of goals is provided for by managers and their
subordinate financial agents. The manager’s main mission is to
motivate, manage, educate and train their financial agents and to
search for new talent. Agents offer their clients all Allianz - SP’s
products, i.e. life and non-life products and also mortgage service
which provide comprehensive satisfaction of the needs of clients.
2019 brought the opportunity to use new digital tools to sell and
to serve customers. Another trend that affected the activities of the
network was the simplification of products, which makes the sales
process of Allianz - SP products easier.

In 2019, the internal network achieved excellent results in life
insurance in particular, where new sales amounted to a volume of
€229 million. The number of life insurance policies reached 49,400,
while the average premium per insurance policy (regular premium
insurance) was €463. The total volume of new business acquired
via the internal network in non-life insurance amounted to €26.2
million. The mortgage network also contributed to the excellent
results, where the total volume of loans achieved €77 million.

Branch and online business

The department of branch and online business (Front Office) is a
separate distribution channel. Its aim is to provide the parent
company’s clients with comprehensive advice, i.e. insurance
mediation and service. At the offices, it is possible to conclude
almost all types of insurance contract — life and investment
insurance, compulsory third party and motor vehicle insurance,
travel insurance, occupational liability insurance, insurance of
households and buildings, and business insurance. Allianz - SP
branches also offer the products of Allianz - Slovenskd déchodkovd
sprdavcovskd spolocnost. Increasing branch productivity and
further improvement of the services provided was the one of the
top priorities in 2019.

As of 31 December 2019 the Front Office structure consisted of 35
service sales points, grouped into 4 regional directorates.
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Online predaj

Pre online poistenie moézeme rok 2019 povazovat za doteraz naj-
vyraznejsi v oblasti technologickych zmien. Naplno sa rozbehol
online predaj produktov MOJE AUTO a MOJ DOMOV. Vyraznd
digitalizécia procesov sa ukazuje aj v ndrokoch na technologické
prepojenia. V roku 2019 Allianz - SP umoznila dalsim externym
partnerom napojit sa na interné systémy spoloc¢nosti.

Infolinka

Medzi najjednoduchsie a najrychlejsie spdsoby pristupu k infor-
mdcidm patri telefonickd komunikdcia. Tieto sluzby st v Allianz -
Slovenskej poistovni poskytované prostrednictvom Infolinky.

Na bezplatnom &isle 0800 122222 je mozné kazdy den (s vynim-
kou statnych sviatkov) uzatvorit okrem povinného zmluvného po-
istenia, zodpovednosti za skodu spdsobent prevddzkou motoro-
vého vozidla, aj havarijné poistenie vozidiel, cestovné poistenie,
poistenie ndkladov na zdchranné akcie horskej sluzby, poistenie
zodpovednosti za skodu spdsobent pri vykone povolania, kom-
plexné poistenie malych podnikatelov a poistenie domdcnosti
a budovy v produkte MOJ DOMOV. K zvyseniu komfortu klien-
tov prispieva agj to, ze na Infolinke je mozné priamo uskutocnovat
vybrané zmeny na poistnych zmluvdch v zivotnom a nezivotnom
poisteni.

Hypotekdrna siet

Rok 2019 bol pre Hypotekdarnu siet Allianz - SP najuspesnejsim
od jej vzniku. K 31. 12. 2019 spravovala viac ako 19600 klientov,
ktori vyuzili sluzby v oblasti hypotekdrnych, spotrebnych Gverov,
stavebného sporenia a Uctov. Celkovy objem cerpanych Gverov
presiahol 274 mil. EUR.

Stabilnymi obchodnymi partnermi sd Slovenskd sporiteliia, VUB
banka, Tatra banka, CSOB banka, CSOB stavebnd sporiteliia,
OTP banka, Postovd banka a UniCredit Bank.

Pocas uplynulych rokov sa Hypotekdrna siet Allianz - SP dostala
do povedomia Sirokej verejnosti. Vdaka spoluprdci s elitnou sietou
vyuziva tito moznost coraz viac klientov.

Kvalitné finanéné poradenstvo poskytované hypotekdrnymi Spe-
cialistami umoznuje stabilizovat poistny kmen poistovne a pomd-
ha vytvdrat priestor pre dalsie obchodné prilezitosti. Allianz - SP
ponuka klientom sluzby nielen v oblasti poistenia, ale aj Gverov.
Klienti tak usporia ¢as, financéné prostriedky a ziskaju informdcie
o Uverovych moznostiach na jednom mieste.

Vdaka dobre sa rozvijajucej spoluprdci medzi elitnou a hy-
potekdrnou sietou rastie objem cerpanych Uverov, poistnych
zmllv naviazanych na hypotekdrne Gvery a spokojnych klientov
Allianz - SP.
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Online business

For online insurance, 2019 was the most significant year in the
area of technological change. The online sale of MY AUTO and MY
HOME products fully started. The significant digitalisation resulted
into technological requiremnets for connection. In 2019, Allianz -
SP allowed more external partners to connect to the company’s
internal systems.

Infoline

Telephone communication is one of the simplest and fastest ways
to get information. These services are rendered at Allianz -
Slovenskd poistovna via the Infoline.

A toll-free number, 0800 122 222, available every day (except
public holidays), is possible to conclude, in addition to compulsory
third party liability insurance for damage caused by motor vehicles,
also motor vehicle insurance, travel insurance, Mountain Rescue
Service costs insurance, occupational liability insurance,
comprehensive insurance for small businesses, and household and
buildings insurance in the MOJ DOMOV (MY HOME) product. For
the greater convenience of customers, the telephone number can
also be used to make specific changes to insurance contracts for
life and non-life insurance.

Mortgage network

2019 was the most successful year for the Mortgage network of
Allianz - SP. As of 31 December 2019, the Mortgage network
managed more than 19,600 clients who used services in the area
of mortgage loans, consumer credits, as well as construction loans
and accounts. The total volume of loans exceeded €274 million.

Key business partners are Slovenskd sporitelia, VUB banka, Tatra
banka, CSOB banka, CSOB stavebnd sporitelia, OTP banka,
Postovd banka, UniCredit Bank.

Over recent years, the Mortgage network of Allianz - SP has
become well known in society. Thanks to cooperation with the Elite
network more and more clients use this opportunity.

At the same time quality financial advisory services provided by
mortgage specialists enables to stabilize the portfolio of the
insurance company and helps to create space for further business
opportunities. Allianz - SP offers its clients services not only in the
area of insurance but also loans. Thanks to this clients save time,
money and especially obtain information about the large amount
of credit products in one place.

Thanks to the well-developed cooperation between the Elite and
the Mortgage network increase not only in the volume of loans, but
also an increase in new insurance policies linked to mortgage
loans and in satisfied clients for Allianz - SP.
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Makléri Zivotnych sieti (sprostredkovatelia
zivotného a retailového nezivotného poistenia)

Pozicia maklérskych spolocnosti sa za poslednl dekddu vyrazne
zlepsila. Makléri sa spolupodielaju na inovdcii a tvorbe novych
poistnych produktov a aktudlne predstavuji jeden z najvyznam-
nejsich distribu¢nych kandlov na trhu. V stlade s tymto vyvojom
sa Allianz - Slovenskd poistoviia snazi udrziavat a rozvijat vzta-
hy so Sirokym rdmcom sprostredkovatelov zivotného poistenia.
Dokazom toho je aj fakt, ze Allianz - SP md& aktudlne uzatvore-
nych viac ako 350 zmllv o obchodnom zastUpeni. Partnermi po-
istovne sU najma velké sprostredkovatelské siete v oblasti Zivot-
ného poistenia na Slovensku, fungujlce na principe multilevel
marketingu (MLM), ako aj univerzdlni makléri, ktori sprostredku-
vaju zivotné aj nezivotné poistenie.

Odbor obchodu Zivotného a retailového poistenia zabezpecuje
komunikdciu a podporu maklérskych spoloc¢nosti, ktoré podnika-
ju na Slovensku v oblasti sprostredkovania Zivotného a retailo-
vého nezivotného poistenia. Jeho cielom je, aby nadstandardny
servis zo strany poistovne viedol k aktivnemu predaju produktov
zivotného a retailového nezivotného poistenia, stabilnej spolu-
prdci prospesnej pre obe strany a predovsetkym k spokojnosti na-
Sich klientov. Z dlhodobého hladiska tieto aktivity smeruju k rastu
podielu Allianz - SP v produkcii jednotlivych obchodnych partne-
rov. Odbor vytvdra kazdému obchodnému partnerovi Specific-
ké podmienky, kde okrem aktivnej akvizicie, uzatvdrania zmllv
o0 obchodnom zastUpeni a Skolitelskej ¢innosti, pracovnici posky-
tuju maklérom nadstandardné poradenstvo vo forme semindrov
a tréningov.

Rok 2019 sa opdt niesol v znameni noviniek zameranych na zjed-
nodusenie procesov a digitalizécie prdce sprostredkovatelov po-
istenia. Novy portdl, ktory umoZziuje jednoducho uzatvorit novy
obchod, spravovat a servisovat uz existujice zmluvy bol uve-
deny do prevddzky v priebehu roka. Pozitivny obchodny dopad
mala zlavovd kampan na vybrané Zivotné produkty. V priebehu
roka prebiehali intenzivne Skolenia nezivotnych produktov MOJE
AUTO a MOJ DOMOV. Jednoduchost a prehladnost tychto pro-
duktov boli inSpirdciou pri spusteni balickového systému v pro-
dukte rizikového Zivotného poistenia Stastny Zivot. Tento systém
umoznuje najmad novdcikom rychlejsiu adaptdciu.

Vdaka neustdlemu zdujmu o spdtnd vdzbu od obchodnych part-
nerov a ndslednu realizéciu zmien a noviniek sa odboru obcho-
du zivotného a retailového poistenia podarilo zaujat novych
sprostredkovatelov.

Nevyhradni sprostredkovatelia

V roku 2019 Allianz - Slovenskd poistovia spolupracovala so 406
nevyhradnymi finanénymi agentmi (vrdtane finanénych sprostred-
kovatelov z iného ¢lenského statu). Celkovy objem predpisaného
poistného tohto distribu¢ného kandla v nezivotnom poisteni sa
kazdoro¢ne zvysuje. V roku 2019 sa spoluprdca s nevyhradnymi
sprostredkovatelmi zintenzivnila. Nevyhradni sprostredkovatelia
¢oraz aktivnejsie vyuzivaju Specializované sluzby ako call centrum,
portdl pre obchodnikov, systém spractvania pondk a systém vzde-
ldvania a konzultdcii, ktoré st Specificky zamerané na tento distri-
bucny kandl.
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Life insurance network brokers (life and retail
non-life insurance agents)

The position of brokerage firms has greatly improved over the last
decade. Brokers been involved in innovation and the creation of
new insurance products, and currently represent one of the major
distribution channelsinthe market. In line with these developments,
the Allianz - SP strives to maintain and develop relationships with
a broad framework for life insurance intermediaries. This is
demonstrated by the fact that Allianz - SP currently has more than
350 agreements on commercial representation. The company’s
partners are mainly large brokerage networks in the field of life
insurance in Slovakia, operating on the principle of multilevel
marketing (MLM), as universal brokers who mediate both life and
non-life insurance.

The department of life and retail insurance provides communication
and support to brokerage firms operating in Slovakia in the field
of life and retail non-life insurance mediation. Its aim is to
encourage superior service provided by the parent insurance
company lead to active selling of Allianz - SP’s life and retail non-
life insurance products, stable cooperation for mutual benefit, but
above all to the satisfaction of our common clients. In the long
term, the activities of the department aim to increase the share of
Allianz - SP in the sales of individual business partners. The
department creates specific terms for each business partner
where, in addition to active acquisition, agreeing contracts on
agency business and providing mentoring, employees of the
department provide the broker with above-standard guidance in
the form of seminars and training.

2019 was characterized by innovations with a focus on streamlining
processes and digitalization of insurance intermediaries” work. A
new portal that enables easy to close a new sales, manage and
service existing contracts has been put into operation during the
year. The discount campaign on selected life products had a
positive commercial impact. During the year there was intensive
training of non-life products MY CAR and MY HOME. The simplicity
and clarity of these products were the inspiration for the launch of
the package system in the term life insurance product Stastny
Zivot (Happy Life). This system especially allows newcomers to
adapt faster.

By taking a constant interest in feedback from business partners
and subsequently implementing changes and innovations, the life
and retail insurance department has managed to engage new
intermediaries.

Non-exclusive agents

In 2019, Allianz - SP worked with 406 independent financial agents
(including financial intermediaries from other EU member states).
The total volume of premiums written via this distribution channel
in non-life insurance is increasing every year. In 2019, Allianz - SP
continued to work to intensify and strengthen cooperation with
non-exclusive agents. Agents are increasingly active in their use of
specialized services like the call centre, portal for partners, system
for processing offers and system of training and consultation,
specifically focused on the distribution channel.
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CINNOST SKUPINY

V SUVISLOSTI SO ZMLU-
VAMI O STAROBNOM
DOCHODKOVOM
SPORENI

Dcérska spoloc¢nost Allianz - Slovenskd déchodkovd spravcovskd
spoloc¢nost, a.s. bola zalozend 26. mdja 2004. Po udeleni povole-
nia na vznik a ¢innost déchodkove] spravcovskej spolo¢nosti Ura-
dom pre financny trh, ktoré bolo udelené 22. septembra 2004
a ndsledne spravoplatnené 23. septembra 2004, bola spolo¢nost
28.septembra 2004 zapisand do Obchodného registra Okresného
stdu Bratislava |, pod ¢islom 3425/B, oddiel Sa. ICO spolo¢nosti je
35901624 a DIC je 202 1880 322.

Od roku 2004 je predmetom ¢innosti dcérskej spolocnosti vytvara-
nie a sprdva déchodkovych fondov na vykondvanie starobného
dbéchodkového sporenia v zmysle zdkona ¢.43/2004 Z. z. o starob-
nom déchodkovom sporeni a o zmene a doplneni niektorych zdko-
nov v zneni neskorsich predpisov (dalej aj ,zdkona o sds”).

Udaje o fondoch a hodnote spravovaného majetku AS DSS
k 31. decembru 2019 (Gdaje v milibnoch EUR):

Cistd hodnota

Nazov fondu majetku k 31.
decembru 2019
PROGRES akciovy negarantovany déchod- 604 4
kovy fond, Allianz - Slovenskd d.s.s., a.s. !
GARANT dlhopisovy garantovany déchod- 22797

kovy fond, Allianz - Slovenskd d.s.s., a.s.

AS DSS k ultimu roka 2019 disponovala majetkom v déchodkovych
fondoch pod jej spravou v celkovom objeme 2904 mil. EUR, ¢o
zodpovedalo poctu 466 255 zazmluvnenych sporitelov. AS DSS si
udrzala prvé miesto na trhu starobného déchodkového sporenia
na Slovensku s trhovym podielom 31,14 % (podla hodnoty spravo-
vaného majetku).

Sporitelia prejavili najvacsi zdujem o sporenie v GARANT dlhopi-
sovom garantovanom déchodkovom fonde (dalej aj ,GARANT"),
kde bol k ultimu roka 2019 kumulovany majetok v Cistej hodnote
v objeme 2279,7 mil. EUR (78,5 % z celkovej hodnoty majetku pod
spravou). Dalsi fond PROGRES akciovy negarantovany déchodko-
vy fond (dalej aj ,PROGRES"), k ultimu roka disponoval objemom
majetku vo vyske 6244 mil. EUR (21,5 % z celkovej hodnoty majet-
ku pod spravou). AS DSS zaznamenala k 31. decembru 2019 rocny
objem prijatych prispevkov vo vyske 225,7 mil. EUR.
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GROUP ACTIVITIES
RELATED TO OLD-AGE
PENSION SAVINGS
CONTRACTS

A subsidiary Allianz - Slovenskd déchodkovd sprdvcovskd
spolocnost, a.s. was founded on 26 May 2004. After obtaining
authorisation to establish and conduct business as an old-age
pension savings company from the Financial Market Authority
(issued on 22 September 2004, and effective from 23 September
2004) the company was registered with the Commercial Register
of Bratislava | District Court, file no. 3425/B, Section Sa on 28
September 2004. Business registration number (ICO) is 35901 624
and Tax registration number (DIC) is 202 1880 322.

Since 2004 the management’s objectives include the establishment
and administration of old-age pension savings funds in line with
the Act no.43/2004 Coll. on Old-Age Pension Savings, as amended
by later regulations and on change and amendment of certain
acts (hereinafter also “Act on OAPS").

Information about funds and the value of assets under AS DSS as
of 31 December 2019 (figures in million of euros):

Net asset value

Name of fund as of 31
December 2019
PROGRES akciovy negarantovany déchod- 624 4
kovy fond, Allianz - Slovenskd dss, a.s. !
GARANT dlhopisovy garantovany déchod- 22797

kovy fond, Allianz - Slovenskd dss, a.s.

At the end of 2019, AS DSS, administered pension savings for
466,255 clients worth €2.904 million. AS DSS retained and
strengthened its number one position in the market for old-age
pension savings in Slovakia, with a market share of 31.14 % (by
managed asset value).

Savers showed the greatest interest in saving in the GARANT bond
guaranteed pension fund (hereinafter also “"GARANT") which, at
the end of 2019, contained accumulated assets with a net value of
€2,279.7 million (78.5 % of total assets under management). The
other fund, the PROGRES equity non-guaranteed pension fund
(hereinafter also “PROGRES"), at the end of the year had assets
totalling €624.4 million (21.5 % of total assets under management).
AS DSS recorded, as of 31 December 2019, annual gross
contributions, net of transfers and payments, of €225.7 million.
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Aktudlne zlozenie portfolia

Zdkonnd podmienka dosahovania pozitivheho zhodnotenia
majetku vo fonde GARANT ostéva aj nadalej v platnosti, pricom
porovndvacie obdobie je uréené na desat rokov. Nové
porovndvacie obdobie zacina plynut vzdy v janudri, pricom uz
zacaté sledované obdobia plynd stcasne. K 31. 12. 2019 bolo
aktivnych sedem porovndvacich obdobi01.01.2013 -31.12.2022,
01.01.2014-31.12.2023,01.01.2015-31.12.2024,01.01.2016 -
31.12.2025,01.01.2017 - 31.12.2026,01.01.2018 - 31. 12. 2027,
01.01.2019 - 31.12. 2028.

Do majetku fondu GARANT sa aj nadalej nakupovali dlhové cenné
papiere a realizovali sa vklady v bankdch. Do majetku fondu sa
nakupovali predovsetkym dlhopisy so strednou a dlhsou dobou do
splatnosti. Naopak preddvali sa dlhopisy s kratkou dobou do
splatnosti, s nizkym vynosom. Cielom zmien v portféliu bolo
zvysenie vynosu do splatnosti portfélia pri si¢asnom udrzani
kreditného rizika fondu.

K 31. 12. 2019 portfélio fondu GARANT tvorili predovsetkym
nadndrodné, stdtne resp. stdtmi garantované dlhové cenné
papiere (32,9 %), korpordtne dlhopisy (29,2 %), dalej hypotekdrne
dlhopisy bdnk (9,6 %) a bankové dlhopisy (15,8 %). Vklady s réznou
dobou splatnosti a bezné Gcty tvorili zvysok portfélia (12,5 %).
Modifikovand durdcia portfélia k 31. 12. 2019 bola na Grovni 2,49
roka. Aktudlna hodnota déchodkovej jednotky (dalej len ,AHDJ")
kontinudlne rdstla az do polovice augusta, ked core statne dlhopisy
dosiahli najvyssie negativne vynosy. Potom vynosy kontinudlne,
ale celkovo iba mierne stupali. V medziro¢nom porovnani fond
vzrastol, ked zhodnotenie za rok 2019 bolo na Grovni 1,65 %.

Fond PROGRES pocas roka 2019 postupne navysil podiel majetku
investovany v akciovych investicidch z Grovne 90 % na 92,5 %.
Akciové investicie sa realizovali bud priomym ndkupom akcii
vybranych podnikov, prostrednictvom ndkupu akciovych
podielovychfondovobchodovanych (ETFs) ale ajneobchodovanych
na regulovanom trhu. Akciové investicie tvorili k 31. 12. 2019 (92,3
%), investicie do certifikdtu naviazaného na cenu zlata (4,8 %).
Zvysok portfélia tvorili kratkodobé vklady v banke a bezné Gcty
(2,8 %).

Volatilita AHDJ fondu bola v roku 2019 relativne vysokd, avsak
primerand vysokému zastUpeniu akciovych investicii na majetku
fondu. AHDJ zaznamenala silny kontinudlny rast preruseny iba
kratkodobo docasnym negativnym vyvojom cinsko-americkych
obchodnych rokovani. Akciové indexy prepisovali historické
maximd, comu zodpovedalo aj zhodnotenie na Urovni +24,33 %.

OSTATNE CINNOSTI
SKUPINY

Verejnoprospesnym Gcelom Naddcie Allianz je podpora bezpec-
nosti cestnej premdvky, preventivne pdsobenie k znizovaniu neho-
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Current composition of portfolio

The statutory requirement to achieve positive capital appreciation
in the GARANT fund remains in force, with the comparative period
set at ten years. A new comparative period begins each January
and monitoring periods that have already begun run concurrently.
As of 31 December 2019 seven active comparative periods are
defined as 1 January 2013 — 31 December 2022, 1 January 2014 —
31 December 2023, 1 January 2015 - 31 December 2024, 1 January
2016 — 31 December 2025, 1 January 2017 — 31 December 2026,
1 January 2018 — 31 December 2027, and 1 January 2019 — 31
December 2028.

Assets from the GARANT fund continued to be used to purchase
debt securities and realise bank deposits. The fund’s assets were
used mainly to purchase bonds with medium and longer-term
maturities. On the other hand, low-yield short-term bonds were
sold. The changes in the portfolio were aimed at increasing the
yield to maturity of the portfolio while maintaining the fund’s credit
risk.

As of 31 December 2019, the portfolio of the GARANT fund
consisted primarily of international, state or state-guaranteed
debt securities (32.9 %), corporate bonds (29.2 %), followed by bank
mortgage bonds (9.6 %) and bank bonds (15.8 %). Deposits with
different maturities and current accounts accounted for the
remainder of the portfolio (12.5 %). The modified duration of the
portfolio, as of 31 December 2019, was 2.49. The present value of
each pension unit (hereinafter also “PVPU") raised continuously
until the middle of August, when core state bonds achieved the
highest negative yields. Then yields increased continuously, but
only slightly overall. In year-on-year comparison, the fund
increased. The annual appreciation for 2019 was at the level of
1.65%.

During 2019, the PROGRES fund gradually increased the share of
assets invested in equity investments from 90 % to 92.5 %. Equity
investments were undertaken either by direct purchase of shares
in selected businesses, or through the purchase of equity mutual
funds traded on a regulated market (ETFs), but also not traded on
a regulated market. As of 31 December 2019, equity investments
accounted for 92.3 %, investments in certificates linked to the price
of gold 4.8 %. The rest of the portfolio consisted of short-term bank
deposits and current accounts (2.8 %).

The volatility of the PVPU fund in 2019 was high, but adequate to
the high share of equity investments in the fund. The PVPU
recorded recorded strong continuous growth interrupted only in
the short term by temporary negative developments in Sino-US
trade negotiations. Stock-index rewrote historical maximums,
which was reflected in the appreciation at the level +24.33 %.

OTHER GROUP
ACTIVITIES

The public purpose of the Allianz Foundation is to promote road
safety, preventive action to reduce accidents, and prevention of
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dovosti, k predchddzaniu vzniku skdéd na zdravi a majetku pro-
strednictvom dopravnej vychovy, osvety a prevencie. Naddcia
Allianz dalej podporuje aktivity zamerané na rozvoj a ochranu
duchovnych a kultirnych hodnét, realizdciu a ochranu ludskych
prav alebo inych humanitnych cielov, ochranu a tvorbu zZivotného
prostredia, ochranu a podporu zdravia, ochranu prév deti a mla-
deze, rozvoj vedy, vyskumu, umenia, vzdelania, telovychovy, Spor-
tu, poskytovanie socidlnej pomoci, predchddzanie zivelnym pohro-
mdm a plnenie individudlne urcéenej humanitnej pomoci pre
jednotlivca alebo skupinu oséb, ktori sa ocitli v ohrozeni Zivota
alebo potrebujl naliehavid pomoc pri postihnuti Zivelnou pohro-
mou.

Naddcia Allianz, ktord zalozila materskd spolocnost v roku 2008,
podporuje najmad projekty zamerané na bezpecnost cestnej pre-
mavky a dopravnl vychovu vo vsetkych regiénoch Slovenska.
V roku 2019 bola Naddcia Allianz oprdvnenym prijimatelom asig-
ndcie z dane z prijmov fyzickych a prdavnickych oséb a v priebehu
roka 2019 odsuhlasila podporu projektov v celkovej sume vyse
358-tisic EUR.

V roku 2019 vdaka podpore z Naddcie Allianz bolo nainstalova-
nych 40 meracov rychlosti v obciach a mestdch po celom Uzemi
Slovenska. Celkovo vdaka poskytnutym grantom z Naddcie Allianz
je na Uzemi Slovenska momentdlne nainstalovanych viac ako 200
meracov rychlosti, ktoré pomdhaju znizovat nehodovost a tak
chrdénia zdravie, zivot a majetok Gcastnikov cestnej premdvky.

Naddcia Allianz uz tradi¢ne podporuje celoslovenskl osvetovu
akciu's ndzvom Defi bielej palice, ktor organizuje Unia nevidiacich
a slabozrakych Slovenska. Cielom akcie je upozornit vodi¢ov na
chodcov s bielou palicou ako zranitelnych Gcastnikov cestnej pre-
mavky.

Naddcia Allianz prispela aj v socidlnej oblasti a podporila viacero
projektov pre socidlne znevyhodnené osoby. Dlhoroc¢né priatel-
stvo nadalej rozvija najmdad s detmi z Centra pre deti a rodiny Ilava
- Klobusice a v uplynulom roku detom prispela na rekonstrukciu
a vybavenie izieb, aby sa citili prijemnejsie v prostredi, ktoré je ich
domovom.

Naddcia tiez pravidelne podporuje aktivity spolo¢nosti priatelov
deti z detskych domovov Usmev ako dar a Naddciu Kvapka ndde-
je, ktord pomdha v oblasti diagnostiky, liecby a starostlivosti
o malych onkologickych pacientov. V oblasti vedy a vyskumu opdt
podporila Uspesny Festival vedy a techniky organizovany Asocid-
ciou pre mladez, vedu a techniku AMAVET.
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damage to health and property through education, awareness
and prevention. The Allianz Foundation also supports efforts to
develop and protect spiritual and cultural values, implement and
protect human rights and other humanitarian objectives, protect
the environment, preserve natural and cultural values, protect and
promote health, and protect the rights of children and young
people, and it supports the development of science, research, the
arts, education, physical education, sport, social assistance,
disaster prevention and the implementation of individually-
directed humanitarian aid for individuals or groups who have
found themselves threatened with loss of life or in need of urgent
help as a result of a natural disaster.

The Allianz Foundation, which the parent company established in
2008, supports projects mainly focused on road safety and traffic
education in all regions of Slovakia. In 2019 the Allianz Foundation
was an authorized beneficiary of assignments from personal and
corporate income tax, and in the course of 2019 it agreed to
support projects totalling more than €358,000.

In 2019, thanks to support from the Allianz Foundation, 40 traffic-
speed displays were installed in municipalities and towns through-
out Slovakia. Thanks to grants from the Allianz Foundation, more
than 200 traffic speed displays are currently installed in Slovakia
to help reduce accidents and thus protect the health, life and prop-
erty of road users.

The Allianz Foundation has traditionally supported a national
education event called ,Den bielej palice”, organised by the Slovak
Blind and Partially Sighted Union. The aim of this event is to alert
drivers to pedestrians with a white stick as vulnerable road users.

The Allianz Foundation also contributed to the social sphere and
supported several projects for socially disadvantaged persons. A
longstanding friendship continues to develop in particular with
children from the orphanage in llava — Klobusice, and in the last
year the children contributed to the reconstruction and furnishing
of the rooms to make them feel more comfortable in the
environment that is their home.

The foundation also regularly supports the activities of friends of
children from the Usmev ako dar (Smile as a Gift) children’s homes
and the Kvapka ndadeje (Drop of Hope) Foundation, which helps
with the diagnosis, treatment and care of young cancer patients.
In the area of science and research we supported again the
successful Festival of Science and Technology organized by the
AMAVET Association for Youth, Science and Technology.
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SPRAVA O VYVOII,
STAVE, MAJETKU

A FINANCNE)J SITUACII
SKUPINY

Financna situacia a vysledky hospoddrenia
za rok 2019

Skupina je povinnd zostavovat konsolidovant a individudlnu
Uc¢tovnu zdavierku v stlade s Medzindrodnymi standardmi financ-
ného vykaznictva v zneni prijatom Eurépskou Uniou (dalej aj
IFRS™).

Materskd spolo¢nost dosiahla v roku 2019 zisk po zdaneni vo vys-
ke 85,7 mil. EUR a dcérska spolo¢nost AS DSS zisk po zdaneni vo
vyske 10,4 mil. EUR.

Skupina dosiahla v roku 2019 zisk po zdaneni vo vyske 92,4 mil.
EUR. Z doévodu vykonania konsolidacnych Uprav nie je totozny
s individudlnymivysledkami hospoddrenia jednotlivych spolo¢nos-
ti v skupine. Predpisané poistné celkom v objeme 645,9 mil. EUR.
V nezivotnom poisteni dosiahla predpisané poistné v objeme
406,4 mil. EUR a v Zivotnom poisteni 239,5 mil. EUR. Na celkovom
predpisanom poistnom sa podieldju nezivotné poistenia 62,92 %
a zivotné poistenia 37,08 %.

Materskd spoloc¢nost ku koncu roka 2019 spravovala 7 835-tisic ks
poistnych zmlav s roénym poistnym vo vyske 694,6 mil. EUR.

V doésledku rychlosti zmien v poslednych rokoch sa skupina zame-
riava na efektivitu, digitalizdciu, rychlost, férovost, inovativnost,
spolahlivost a vysoku profesionalitu v oblasti poskytovania financ-
nych sluzieb.

Ndklady na poistné plnenia, po zohladneni zmeny rezerv na poist-
né plnenia (pred zohladnenim vplyvu zaistenia), predstavujd
objem 370,6 mil. EUR. Z ndkladov na poistné plnenia tvori podiel
plneni z nezivotnych poisteni 53,52 % a zo Zivotnych poisteni
46,48 %.

Stav technickych rezerv k 31. decembru 2019 bol v objeme 1771,8
mil. EUR (vratane rezervy na krytie rizika z investovania financénych
prostriedkov v mene poistenych), z toho vo vztahu k neZivotnym
poisteniam 340,1 mil. EUR a k Zivotnym poisteniam 1431,7 mil.
EUR.

Podla predbeznych vysledkov Slovenskej asocidcie poistovni
dosiahla materskd spoloc¢nost na trhu v predpise poistného v rdm-
ci ¢lenov asocidcie celkovy podiel 25,6 %, z toho v nezivotnom pois-
teni je to 32,0 % a v Zivotnom poisteni 19,2 %.
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REPORT OF THE
DEVELOPMENT, STATUS,
ASSETS AND FINANCIAL
POSITION OF THE GROUP

Financial situation and economic results of the
year 2019

The group is obliged to compile its consolidated and individual
annual financial statements in accordance with the International
Financial Reporting Standards as adopted by the European Union
(hereinafter also “IFRS").

In 2019, the parent company achieved after-tax profits of €85.7
million and the subsidiary AS DSS achieved after-tax profits of
€10.4 million.

In 2019, the group achieved after-tax profits of €92.4 million. Due
to the consolidation adjustments it is not identical with the
individual results of the individual companies in the group. Written
premiums totalling €645.9 million. In non-life insurance the
company achieved written premiums amounting to €406.4 million
and in life insurance premiums amounting to €239.5 million. Total
written premiums therefore consisted of 62.92 % non-life insurance
and 37.08 % life insurance.

At the end of 2019, the parent company managed 7,835,000
insurance policies with annual premiums amounting to €694.6
million.

Due to the pace of change in recent years, the group focuses on
efficiency, digitalization, speed, fairness, innovation, reliability and
high professionalism in providing financial services.

Insurance claims, after accounting for the change in provisions for
outstanding claims (before accounting for the effect of reinsurance),
amount to €370.6 million. Of the total claims costs, non-life
insurance accounts for 53.52 % and life insurance for 46.48 %.

The balance of technical provisions as of 31 December 2019
amounted to €1,771.8 million (including provisions to cover the
risks from investment of financial assets for unit-linked contracts),
of which €340.1 million related to non-life insurance and €1,431.7
million to life insurance.

According to the latest available results of the Slovak Insurance
Association, the parent company achieved a market share among
association members of 25.6 % in terms of written premiums, in
non-life insurance taking a 32-% share and in life insurance a 19.2-%
share.
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V roku 2019 skupina vykdzala vynosy suvisiace so zmluvami o sds
(t.j. vynosy z poplatkov spojenych s vedenim osobnych déchodko-
vych Gctov ako aj so spravou majetku v déchodkovych fondoch
a zhodnotenim) v celkovej vyske 23,0 mil. EUR. Ndklady suvisiace
s obstaranim zmllyv o sds celkom dosiahli vysku 6,3 mil. EUR. Tieto
ndklady pozostdvali zamortizécie ¢asovo rozliSovanych transakd-
nych ndkladov predstavujlcich poplatky za sprostredkovanie
zmlav o sds a z trvalého odpisu zostatkovej hodnoty ¢asovo rozli-
Sovanych transakénych ndkladov stratovych zmlav vo vyske 5,5
mil. EUR a zo zvysSenia straty zo znizenia hodnoty ¢asovo rozlise-
nych transakénych ndkladov vo vyske 0,8 mil. EUR.

Skupina evidovala k 31. decembru 2019 pozemky, budovy a zaria-
denia (bez investicii v nehnutelnostiach) v celkovej obstardvacej
cene 122,9 mil. EUR. Z toho budovy 110,0 mil. EUR a pozemky 1,8
mil. EUR.

Hodnota nehmotného majetku skupiny bola 61,1 mil. EUR v obsta-
rdvacich cendch, z toho softvér predstavuje hodnotu 14,5 mil. EUR.
Obstardvacia cena investicii v nehnutelnostiach tvorila
k 31. decembru 2019 hodnotu 32,2 mil. EUR.

Objem financnych investicii k 31. decembru 2019 predstavoval
1769 mil. EUR (v U¢tovnych hodnotdch bez nehnutelnosti a investi-
cii v mene poistenych) a celkovy vysledok z financnych investicii
dosiahol hodnotu 68,9 mil. EUR.

Struktura financnych investicii bola nasledovna:

In 2019, the group reported revenues related to OAPS contracts
(i.e.income from fees associated with the management of personal
pension accounts as well as asset management in pension funds
and appreciation) in the total amount of €23.0 million. Costs
related to the acquisition of OAPS contracts totaled €6.3 million.
These costs consisted of amortization of accrued transaction costs
representing fees for mediating OAPS contracts and a permanent
write-off of the residual value of accrued transaction costs of
losing contracts in the amount of €5.5 million and from the accrual
of an impairment loss of accrued transaction costs of €0.8 million.

As of 31 December 2019 the group recorded premises and
equipment (excluding investment property) at a total purchase
cost of €122.9 million, of which buildings had a value of €110
million and property €1.8 million.

The value of intangible assets was at a purchase costs of €61.1
million, of which the value of software was €14.5 million. As of 31
December 2019 the purchase cost of investment property was
€32.2 million.

The volume of financial assets as of 31 December 2019 accounted
for €1,769 million (in accounting values, excluding investment
property and financial assets for unit-linked contracts) and total
results from financial investments reached €68.9 million.

The structure of financial assets of parent company was as follows:

Statne a korpordatne dlhopisy 84.61% Government and corporate bonds 84.61%
Hypotekdrne zdlozné listy 7,23 % Mortgage bonds 723 %
Akcie 538% Shares 538%
Terminované vklady 034 % Term deposits 034 %
Ostatné investicie (podielové listy, Other investments (participation certificates, structu- 5449
StruktUrované produkty, pozicky 2,44 % red products, loans to insured persons) e
poistenym)

V priebehu roka 2019 boli zrealizované nové investicie do cennych
papierov s pevnym vynosom v objeme 277 mil. EUR (v obstardva-
cich hodnotdch) a do cennych papierov s premenlivym vynosom
v objeme 15,2 mil. EUR. Prirealizdcii investicii do cennych papierov
bol kladeny silny déraz najmad na principy asset liability manage-
mentu (ALM), na vysoky rating emitentov ako aj na rizikovy apetit.

Financné investicie v mene poistenych (Unit linked) v porovnani
s koncom roka 2018 nardstli o 45 mil. EUR a dosiahli v tc¢tovnych
hodnotdch 247 mil. EUR.

Nizke riziko, vysoky investi¢ny rating emitentov, Struktdra splatnos-
ti aktiv zostladend s portféliom pasiv podla ALM principov zostd-
vaju zdkladnymi ¢rtami investicnej stratégie Allianz - Slovenskej
poistovne, a.s. aj pre rok 2020.

33

In the course of 2019, the parent company has made new
investments in fixed-interest securities in the volume of €277 million
(at acquisition costs), in variable-income securities in the volume of
€15.2 million. When making investments into securities, strong
emphasis was placed on compliance with asset liability
management (hereinafter also “ALM") principles, on the high
credit rating of issuers, and on risk appetite.

Financial assets for unit-linked contracts (i.e. unit-linked) increased,
compared to the end of 2018, by €45 million and in accounting
values amounted to €247 million.

Low risk, the high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities in line with
ALM principles remain the fundamental features of the investment
strategy of the parent company for 2020.
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KONSOLIDOVANA A INDIVIDUALNA SUVAHA

V tisicoch euro

Majetok

Pozemky, budovy a zariadenia

Dlhodoby majetok drzany na predaj

Pravo uZivat aktiva

Investicie v nehnutelnostiach

Nehmotny majetok

Aktivne Casové rozliSenie

Majetkové Ucasti v dcérskych spolo¢nostiach

Podiel zaistovatelov na technickych rezervach

Finanény majetok ur¢eny na predaj

Finanény majetok drzany do splatnosti

Finan&né umiestnenie v mene poistenych

Vklady v bankach

Uvery a pozicky

Pohladavky z poistenia a zaistenia

Ostatné pohladavky

Splatna dar z prijmov pravnickych oséb a osobitny odvod
zo zisku

Finan&ny majetok uréeny na obchodovanie

Pohladavky voci spriaznenym stranam z p6zicky volnych
finanénych prostriedkov

Peniaze a pefiazné ekvivalenty

Majetok celkom

Vlastné imanie

Zakladné imanie

Emisné azio

Ostatné kapitalové fondy

Zakonny rezervny fond

Ocenovacie rozdiely z ocenenia majetku na predaj
Hospodarsky vysledok bezného a minulych obdobi
Vlastné imanie celkom

Zavazky

Technické rezerva na poistné buducich obdobi

Rezervy na poistné plnenia a naklady spojené s
likvidaciou poistnych udalosti

Technicka rezerva na zivotné poistenie

Technicka rezerva na poistné prémie

Iné technické rezervy

Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych

Ostatné rezervy

Zavazky z poistenia a zaistenia

Ostatné zavazky

Splatna dari z prijmov pravnickych oséb a osobitny odvod
20 zisku

Ostatné dane a poplatky

Odlozeny dariovy zavézok

Zavazky z lizingu

Pasivne ¢asové rozlienie

Zavazky celkom

Vlastné imanie a zavazky celkom
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Skupina
31. decembra 31. decembra
2019 2018
60 113 71996
- 4140
1110 -
14 807 5863
101 877 99 292
9 354 9761
23 095 34 662
1574 831 1328 292
101 190 258 941
246 866 201 825
17 059 16 526
4718 5576
61 147 55 449
15697 4 654
7 376 5649
15 10 033
51753 49 472
2291 008 2162131
32532 32532
2 2
242 242
10 019 51725
181 005 121 252
114 509 42 974
338 309 248 727
116 408 114 030
278 201 289 889
1124 308 1133 623
5993 6 636
68 70
246 867 201 826
22 110 22 925
60 999 65 194
25 311 26 997
596 1818
6 756 1031
44 511 29 119
1119 -
19 452 20 246
1952 699 1913 404
2291 008 2162131

Poist'ovia
31. decembra 31. decembra
2019 2018
60 006 71826
- 4140
1110 -
14 807 5863
84 868 77 821
9 321 9682
94 844 94 844
23095 34 662
1555 164 1315 486
101 190 258 941
246 866 201 825
6 064 6 832
4718 5576
61 147 55 449
12 922 3061
1229 -
7 376 5649
15 10 033
47 555 48 968
2 332 297 2 210 658
32532 32532
2 2
242 242
6 506 48 623
180 745 120 999
160 749 95 531
380 776 297 929
116 410 114 035
278 201 289 889
1124 308 1133 623
5993 6 636
68 70
246 867 201 826
22110 22 925
60 999 65 194
24 668 26 178
- 2042
6734 1003
44 714 29 139
1119 -
19 330 20 169
1951 521 1912729
2 332 297 2210 658
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37 Konsolidovany a individudlny
vykaz ziskov a strat a ostatného
komplexného vysledku/Consoli-
dated and Separate Statements

of Profit or Loss and Other Compre-

hensive Income

39 Prehldsenie/Declaration
41 Kontaktné adresy/Contact Details

CONSOLIDATED AND SEPARATE STATEMENTS
OF FINANCIAL POSITION

In thousands of EUR

Assets

Premises and equipment

Non-current assets held for sale

Right of use assets

Investment property

Intangible assets

Prepayments and accrued income
Investments in subsidiaries

Reinsurers' share of technical provisions
Financial assets available for sale

Financial assets held to maturity
Investments on account of the insured

Bank deposits

Loans and advances to customers
Receivables from insurance and reinsurance
Other receivables

Current income tax and special levy on profits
Financial assets held for trading

Cash pooling receivable from related parties
Cash and cash equivalents

Total Assets

Equity

Share capital

Share premium

Other capital funds

Legal reserve fund

Revaluation reserve for available-for- sale assets
Retained earnings

Total equity

Liabilities

Technical provision for unearned premium

Provision for outstanding claims and claim handling costs

Life insurance technical provision

Provision for insurance premium bonuses and rebates

Other technical provisions

Unit linked technical provision for investments on account
of the insured

Other provisions

Insurance and reinsurance payables

Other liabilities

Current tax income tax and special levy on profits

Other taxes and levies

Deferred tax liabilities

Lease liabilities

Accruals and prepayments

Total liabilities

Total equity and liabilities

Note

© 0o ~N»”OO®

10

12
13
14
15
16
17

18
19
20

21

22

21

23
24
25

26
27

29

31
30

32

Skréatena vyrocna sprava 2019/Summary Annual Report 2019  Allianz - Slovenska poistovnia, a.s.

The Group
31 December 31 December
2019 2018
60 113 71 996
- 4140
1110 -
14 807 5863
101 877 99 292
9 354 9761
23 095 34 662
1574 831 1328 292
101 190 258 941
246 866 201 825
17 059 16 526
4718 5576
61 147 55 449
15 697 4 654
7 376 5 649
15 10 033
51753 49 472
2 291 008 2162131
32 532 32 532
2 2
242 242
10 019 51725
181 005 121 252
114 509 42 974
338 309 248 727
116 408 114 030
278 201 289 889
1124 308 1133 623
5993 6 636
68 70
246 867 201 826
22 110 22 925
60 999 65 194
25 311 26 997
596 1818
6 756 1031
44 511 29 119
1119 -
19 452 20 246
1952 699 1913 404
2 291 008 2162131

The Company

31 December
2019

60 006

1110

14 807
84 868
9321

94 844
23 095
1555 164
101 190
246 866
6 064
4718
61147
12 922
1229

7 376

15

47 555

2 332 297

32532
2

242

6 506
180 745
160 749
380 776

116 410
278 201
1124 308
5993

68

246 867

22110
60 999
24 668

6734

44 714
1119

19 330
1951 521
2332 297

31 December
2018

71826
4140

5863
77 821
9 682
94 844
34 662
1315 486
258 941
201 825
6 832
5576
55 449
3061

5649

10 033

48 968
2210 658

32532
2

242

48 623
120 999
95 531
297 929

114 035
289 889
1133623
6 636

70

201 826

22 925
65 194
26 178
2042
1003
29 139

20 169

1912729
2210 658
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35 Konsolidovand a individudlna sivaha/
Consolidated and Separate
Statements of Financial Position

39 Prehldsenie/Declaration
41 Kontaktné adresy/Contact Details

KONSOLIDOVANY A INDIVIDUALNY VYKAZ ZISKOV
A STRAT A OSTATNEHO KOMPLEXNEHO VYSLEDKU

CONSOLIDATED AND SEPARATE STATEMENTS OF
PROFIT OR LOSS AND OTHER COMPREHENSIVE
INCOME

Skupina Poist'oviia The Group The Company
Pozn. 2019 2018 2019 2018 Note 2019 2018 2019 2018

V tisicoch euro

(po uprave)

(po uprave)

n thousands o restate restate
In th ds of EUR tated d
Predpisané poistné v hrubej vyske 36 645 897 628 904 645 902 628 911 . :
Zmena stavu technickej rezervy na poistné buducich obdobi 23 (2 373) (5531) (2 373) (5531) Gross wrltten premium . 36 645 897 628 904 645 902 628 911
Y Y Change in provision for unearned premium 23 (2 373) (5531) (2373) (5 531)
Zasluzené poistné 643 524 623 373 643 529 623 380 >
O — . P , Premium earned 643 524 623 373 643 529 623 380
Predpisané poistné v hrubej vySke postipené zaistovatelom 36 (50 057) (50 205) (50 057) (50 205) . . R
- - ) wirr SO Gross written premium ceded to reinsurers 36 (50 057) (50 205) (50 057) (50 205)
Podiel zaistovatelov na tvorbe a pouziti technickej rezervy 23 (204) (1894) (204) (1.894) Rei "sh in the ch . ision f d
na poistné buducich obdobi einsurers'’ share in the change in provision for unearne: 23 (204) (1 894) (204) (1 894)
Zaslizené poistné postipené zaistovatelom (50 261) (52 099) (50 261) (52 099) premium .
Zasluzené poistné po zohfadneni zaistenia 593 263 571 274 593 268 571 281 Premium earned ceded to reinsurers (50 261) (52 099) (50 261) (52 099)
Néklady na poistné plnenia v hrubej vyske 24, 36 (372 142) (351 391) (372 157) (351 392) Premium earned net of reinsurance 593 263 571274 593 268 571 281
Zmena stavu technickej rezervy na poistné plnenia v hrubej ” 11 688 2730 11 688 7730 Gross claims 24, 36 (372 142) (351 391) (372 157) (351 392)
vyske ( ) ( ) Change.in provision for outstanding claims and claims 24 11 688 (7 730) 11688 (7 730)
Naklady na poistné plnenia (360 454) (359 121) (360 469) (359 122) handling costs
Naklady na poistné pinenia v hrubej vy3ke postipené Claims incurred (360 454) (359 121) (360 469) (359 122)
zaistovatelom 24, 36 15628 18 312 15628 18 312 Gross claims ceded to reinsurers 24, 36 15628 18 312 15628 18 312
Podiel zaistovatelov na tvorbe a pouziti technickej rezervy Reinsurers' share in change in technical provision for
na poistné plnenia 24 (13013) (4 798) (13013) (4 798) outstanding claims and claims handling costs 24 (13013) (4 798) (13013) (4 798)
Naklady na poistné plnenia postupené zaistovatelom 2615 13 514 2615 13 514 Claims incurred ceded to reinsurers 2 615 13 514 2615 13 514
Naklady na poistné plnenia po zohfadneni zaistenia (357 839) (345 607) (357 854) (345 608) Claims incurred net of reinsurance (357 839) (345 607) (357 854) (345 608)
Zmena stavu technickej rezervy na Zivotné poistenie 25 9080 (2651) 9080 (2 651) Change in life insurance technical provision 25 9 080 (2 651) 9080 (2 651)
Zmena stavu rezervy na riziko z investovania finanénych ; iai i
rostriodkov v meﬁe ® oistonch Y 26 (45 041) 4794 (45 041) 4794 Chiigg;aeg provision for investments on account of the 26 (45 041) 4794 (45 041) 4794
Zmena stavu technickej rezervy na poistné prémie a zlavy 643 243 643 243 Change in provision for insurance premium bonuses and
Zmena stavu inych technickych rezerv 1 4 1 4 reb?ates P P 643 243 643 243
Zmena’sta\_/u tgchnickych rezerv (35 317) 2 389 (35 317) 2 389 Change in other technical provisons 1 4 1 4
Obstaravacie naklady 3 (89.080) (75 139) (82 590) (72 705) Change in technical provisions (35 317) 2389 (35 317) 2389
Spravna rézia 34 (81 944) (82 127) (78 607) (78 472) e
ob svacie naklad , — 171 024 157 266 161 197 151 177 Acquisition costs 33 (89 080) (75 139) (82 590) (72 705)
o s‘ara"ac'el naklady a spravna rézia ) 5 ( 2 oos), ( ! 33§ ( ) ( ) Administrative expenses 34 (81 944) (82 127) (78 607) (78 472)
vynosy zo zmiav o starobnom cochodkovom sporen! - . Acquisition costs and administrative expenses (171 024) (157 266) (161 197) (151 177)
Urokove vynosy 35 41060 47016 41060 46 887 Pension funds asset management fees 37 23 003 11 338 - -
Dividendy od dcérskych spolo¢nosti 35 - - 3645 5073 Int ti 9 35 41 060 47016 41 060 46 887
Zisk/(strata) z finanéného umiestnenia 35 25184 (15 613) 25184 (15 612) Er)‘. ‘“:(rjes dlqcome ; bsidiari 5 364 073
Vysledok z ostatnych finan&nych investicii 35 (1 003) (2 244) (989) (2 126) ividend income from subsidiaries o - - o 507
Provizie od zaistovni 36 13 189 14 446 13 189 14 446 Ga!ns less losses from f|nanC|_aI pla_cer_nent 35 25 184 (15 613) 25 184 (15612)
Ostatné vynosy 37 6 355 5439 6 382 6737 Ga.lns less losses frpm other financial investments 35 (1 003) (2 244) (989) (2 126)
Ostatné naklady 38 (12 965) (25 894) (12 949) (27 148) Relnsgrance commissions 36 13 189 14 446 13 189 14 446
Pefiazné platby za istinu lizingového zavazku (11) - (11) - Other income 37 6 355 5439 6 382 6737
Vysledok hospodarenia pred zdanenim 123 895 105 279 114 411 105 143 Other expenses _ 38 (12 965) (25 894) (12 949) (27 148)
Dan z prijmov pravnickych os6b a osobitny odvod zo Finance cost from leasing (11) - (11) -
zisku ' T 30 (31484) (29992) (28727) (28 888) Profit before tax 123 895 105 279 114 411 105 143
VYSLEDOK HOSPODARENIA ZA UCTOVNE OBDOBIE 92 411 75 287 85 684 76 255 Income tax and special levy on profits 30 (31 484) (29 992) (28 727) (28 888)
COMPREHENSIVE INCOME FOR THE REPORTING PERIOD 92 411 75 287 85 684 76 255
Ostatny komplexny vysledok hospodarenia
Polozky, ktoré mozno nasledne preklasifikovat’ do Other comprehensive income
hospodarskeho vysledku Items that may be subsequently reclassified to profit or
Zmena redlnej hodnoty finanéného majetku uréeného na 35 76 791 (17 399) 76 782 (17 332) loss
predaj Unrealized gains less losses on financial assets available for
Realizované (zisky)/straty finanéného majetku uréeného na 35 (1202) (421) (1 202) (406) sale 9 35 76 791 (17 399) 76 782 (17 332)
predaj Realized gains less losses on financial assets available for
Odlozena dar k zmene redlnej hodnoty finanéného majetku (15 836) 8 280 (15 834) 8263 sale g 35 (1 202) (421) (1202) (406)
uréeného na predaj . . .
Oceiiovacie rozdiely z ocenenia finanéného majetku 50 753 (9 540) 50 746 @s) Deaf\e/;r“eadbtlz)}(())rnsglaelns less losses on financial assets (15 836) 8 280 (15 834) 8263
U e i | Ge L < Total gains less losses on financial assets available for
KOMPLEXNY VYSLEDOK HOSPODARENIA ZA 152 164 65 747 145 430 66 780 sale 59 753 (9 540) 59 746 (9 475)
UCTOVNE OBDOBIE TOTAL COMPREHENSIVE INCOME FOR THE 152 164 65 747 145 430 66 780
Zisk ke terskei spolotnosti indinou hodnot REPORTING PERIOD
ISK na akciu materskej spolocnosti s nominainou hodanotou
6 EUR — zakladny a zriedeny (v EUR na akciu) 39 17,04 13,88 15,80 14,08
. - . . . " Earnings per share of the parent company with a nominal value
Zisk na akciu materskej spolo¢nosti s nominalnou hodnotou
1 EUR — 23kladng a zriodeny (v EUR na akeiu) 39 2,84 2,32 2,63 2,34 of 6 EUR - basic and diluted (in EUR per share) 39 17,04 13,88 15,80 14,06
Zisk na akciu materskej spolo&nosti s nominalnou hodnotou Earnings per share of the parent company with a nominal value
480 000 EUR — zakladny a zriedeny (v EUR na akciu) 39 1363 550 1110 483 1264 266 1125108 of 1 EUR - basic and diluted (in EUR per share) 39 2,84 2,32 2,63 2,34
Earnings per share of the parent company with a nominal value
of 480 000 EUR - basic and diluted (in EUR per share) 39 1363 550 1110483 1264 266 1125108
37 Skrétend vyrocna sprava 2019/Summary Annual Report 2019 Allianz - Slovenska poistovnia, a.s. Skréatena vyrocna sprava 2019/Summary Annual Report 2019  Allianz - Slovenska poistovnia, a.s. 38
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PREHLASENIE

Vyro¢nd sprdva ku konsolidovanej a individudlnej Gctovnej zdvier-
ke spoloc¢nosti skupiny k 31. decembru 2019 bola vypracovand
v stlade s Obchodnym zdkonnikom, Zdkonom ¢. 431/2002 Z. z.
o Uctovnictve a o zmene a doplneni niektorych zdkonov v zneni
neskorsich predpisov a po schvdleni riadnej Gctovnej zavierky val-
nym zhromazdenim bude uverejnend na webovej strdnke Allianz
- Slovenskej poistovne http://www.allianzsp.sk/download_vyroc-
nych_sprav.

39

DECLARATION

The annual report on the annual financial statement of the
company Allianz - Slovenskd poistovina, a.s., as of 31 December
2019 was compiled in line with the requirements of the Commercial
Code and Act no. 431/2002 Coll. on Accounting, as amended by
later regulations and on change and amendment of certain acts,
and following approval of the annual financial statement by the
General Meeting it will be published on the website of
Allianz - Slovenskd poistovina http://www.allianzsp.sk/
download_vyrocnych_sprav.
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KONTAKTNE ADRESY/CONTACT DETAILS

Regiondlny odbor pobockovéeho
obchodu BRATISLAVA

Regiondlny referdt PO Bratislava
Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

+421 2 59633458

Aupark - Einsteinova 18, Bratislava
+4212 49114102
+4212 49114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+421 2 48700351

Regiondlny referdt PO Dunajskd Streda
Jesenského 5026/13A, Dunajskd Streda
+421 315903191
+421 315903192

Regiondlny referat PO Nové Mesto nad Vdhom
Haskova 2, Nové Mesto n/Vahom

+42132 7712456

+42132 7716330

Regiondlny referdt PO Trencin
Legiondrska 14, Trencin

+421 32 6573281

+421 32 6573283

+421 32 6573284

Regiondlny referat PO Trnava
Paulinska 17, Trnava

+421 335933203

+421 335933204

+421 335933221

41

Regional Department for branch
business BRATISLAVA

Regional Department BB Bratislava
Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

+421 2 59633458

Aupark - Einsteinova 18, Bratislava
+421 249114102
+421 249114103

Bory Mall - Lamac 6780, Bratislava
+421 2 48700350
+421 2 48700351

Regional Department BB Dunajskd Streda
Jesenského 5026/13A, Dunajskd Streda
+421 315903191

+421 315903192

Regional Department BB Nové Mesto nad Vahom
Haskova 2, Nové Mesto n/Vadhom

+421 32 7712456

+421 32 7716330

Regional Department BB Trencin
Legiondrska 14, Trencin

+421 32 6573281

+421 32 6573283

+421 32 6573284

Regional Department BB Trnava
Paulinska 17, Trnava

+421 33 5933203

+421 33 5933204

+421 335933221
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36 Konsolidovand a individudlna sivaha/ 38 Konsolidovany a individudalny of Profit or Loss and Other Compre- 40 Prehlasenie/Declaration

Consolidated and Separate

Statements of Financial Position komplexného vysledku/Consoli-

dated and Separate Statements

Regiondalny odbor pobockového
obchodu BANSKA BYSTRICA

Regiondlny referdt PO Banskd Bystrica
Dolnd 62, Banskd Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regiondlny referdt PO Levice
nam. Soltésovej 14, Levice
+421 36 6355151

+421 36 6355172

Regiondlny referdt PO Martin
Ndmestie SNP 5, Martin
+421 43 4212127

+421 434212194

Regiondlny referdt PO Nitra
Coboriho 9, Nitra
+42137 7751151
+42137 7751152
+42137 7751154

Regiondlny referdt PO Prievidza
Zdahradnicka 24, Prievidza

+421 465192122

+421 465192123

Regiondlny referdt PO Zvolen
ndmestie SNP 98/2, Zvolen
+421 45 5209559

+421 45 5209560

Regiondlny referdt PO Ziar n/H

ndmestie Matice slovenskej 21, Ziar n/Hronom
+421 45 6700423

+421 45 6700463

Regiondlny refergt PO Zilina
Republiky 1050/14, Zilina
+421 415070103

+421 415070107

+421 415070108

+421 415070109
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41 Kontaktné adresy/Contact Details

Regional Department for branch
business BANSKA BYSTRICA

Regional Department BB Banskd Bystrica
Dolnd 62, Banskd Bystrica

+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

Regional Department BB Levice
nam. Soltésove] 14, Levice

+421 36 6355151

+421 36 6355172

Regional Department BB Martin
Ndmestie SNP 5, Martin
+42143 4212127

+42143 4212194

Regional Department BB Nitra
Coboriho 9, Nitra
+42137 7751151
+42137 7751152
+42137 7751154

Regional Department BB Prievidza
Zd&hradnicka 24, Prievidza

+421 465192122

+421 465192123

Regional Department BB Zvolen
ndmestie SNP 98/2, Zvolen

+421 45 5209559

+421 45 5209560

Regional Department BB Ziar n/H

ndmestie Matice slovenskej 21, Ziar n/Hronom
+421 45 6700423

+421 45 6700463

Regional Department BB Zilina
Republiky 1050/14, Zilina

+421 415070103

+421 415070107

+421 415070108

+421 415070109
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Regiondalny odbor pobockového
obchodu KOSICE

Regiondlny referat PO Humenné
Mierovd 2529/87, Humenné
+421 57 7862152

+421 57 7862164

Regiondlny referat PO Kezmarok
MUDr. Alexandra 58, Kezmarok
+421 52 4523981

Regiondlny referat PO KoSice
Stlrova 7, Kosice
+421 55 6825520
+421 55 6825261
+421 55 6825262
+421 55 6825263
+421 55 6825265

Regiondlny referat PO Liptovsky Mikulds
Sturova 17, Liptovsky Mikulas

+421 44 5474106

+421 44 5474109

+421 445474110

Regiondlny referat PO Michalovce
ndmestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regiondlny referdt PO Presov
Slovenskd 65, PreSov

+421 517394280

+421 517394282

+421 517394335

+421 51 7394406

Regiondlny referdt PO Rimavskd Sobota
Hlavné ndmestie 1, Rimavskd Sobota
+421 47 5604043

+421 47 5604057

43

Regional Department for branch
business KOSICE

Regional Department BB Humenné
Mierovd 2529/87, Humenné
+42157 7862152

+42157 7862164

Regional Department BB Kezmarok
MUDr. Alexandra 58, Kezmarok
+421 52 4523981

Regional Department BB Kosice
Sturova 7, Kodice
+421 55 6825520
+421 55 6825261
+421 55 6825262
+421 55 6825263
+421 55 6825265

Regional Department BB Liptovsky Mikulds
StGrova 17, Liptovsky Mikulds

+421 44 5474106

+421 44 5474109

+421 445474110

Regional Department BB Michalovce
ndmestie Slobody 7, Michalovce
+421 56 6880129

+421 56 6880141

Regional Department BB Presov
Slovenskd 65, Presov

+421 51 7394280

+421 517394282

+421 517394335

+421 51 7394406

Regional Department BB Rimavskd Sobota
Hlavné ndmestie 1, Rimavskd Sobota

+421 47 5604043

+421 47 5604057
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