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A — Udaje o spoloénosti/Information about the company

PRIHOVOR PREDSEDU PREDSTAVENSTVA
MATERSKEJ SPOLOCNOSTI

Milé damy, vazeni pani, cteni klienti, obchodni partneri a akciondri,

Allianz - Slovenskd poistoviia md za sebou vo véetkych ohladoch mimoriadny a opdt Uspesny rok. Tak ako vsetky oblasti podnikania
aj poistovnictvo ovplyvnila celosvetovd pandémia, ktord sa stala prilezitostou i vyzvou. Najdolezitejsie vsak bolo udrzanie kvalitnych
sluzieb pre nasich klientov a zdroven ochrana zdravia nasich zdkaznikov, zamestnancov i partnerov.

Aj v zmenenych a ndro¢nych podmienkach sme cely rok pracovali na digitalizdcii nasich internych procesov a sluzieb pre zdkaznikov
a uz zaciatkom roka sme Uspesne prezentovali nového Online sprievodcu skodou. Vznikol na zdklade poziadaviek samotnych zd-
kaznikov - umoznuje sledovat riesenie skody krok za krokom a zdroven ulahcuje komunikdciu poistovne s klientom. Najjednoduchsia,
najpohodlnejSia a pocas pandémie aj najbezpecnejsia cesta komunikdcie bola online. Nasi klienti ju z roka na rok vyuzivaju ¢oraz
intenzivnejsie, napriklad v roku 2020 nardstol pocet online hldseni skéd az na 50 percent. Digitdlna komunikdcia je vyhodnd nielen
pre klienta a pre poistovnu, z bezpapierového kontaktu profituje aj nase Zivotné prostredie. Len minuly rok sme spolu s nasimi klientmi
takymto ekologickym pristupom zachrdnili takmer 600 stromov.

Spokojnost nasich klientov a partnerov a porovnanie s konkurenciou je délezitym ukazovatelom, Zze sa nasa spolo¢nost uberd sprév-
nym smerom. Kazdoro¢nou spdtnou vdzbou su pre nds hodnotenia v rebrickoch, anketdch a stUtaziach. Allianz - Slovenskd poistov-
na patri k tym najocenovanejsim, o potvrdila aj tohtorocnd bilancia. Vysokd Uroven digitalizdcie, ktord neustdle zdokonalujeme, sa
odrazila aj v ankete portdlu mojandroid.sk. Allianz - Slovenskd poistovna ziskala ocenenie Smart Poistovia 2020, ked' ju verejnost
vybrala za najlepsiu komerénu poistoviu v poskytovanych inteligentnych a online funkcidch. Napriek zmenenej a ndro¢nej celospo-
lo¢enskej situdcii sme zbierali aj dalsie ocenenia. Vdaka vybornym finanénym ukazovatelom sme sa ocitli medzi najlepsimi v ankete
TREND TOP Poistoviha roka 2020. Poradenskd spoloc¢nost PwC, ktord pravidelne ocenuje slovenské firmy s najefektivnejsim riadenim
[udskych zdrojov a najlepsimi vysledkami v oblasti persondlneho manazmentu, udelila Allianz - Slovenskej poistovni ocenenie Leading
HR Organisation 2020. V neposlednom rade sme opdt zvitazili v sttazi Hermés Komunikator roka 2020 a na zdklade hlasovania ve-
rejnosti sa stali najlepsie komunikujlcou poistoviou na trhu.

V Allianz - Slovenskej poistovni sa usilujeme byt nielen spolahlivym poskytovatelom sluzieb, ale aj atraktivnym zamestndvatelom
a zodpovednym ¢clenom komunity. Preto sme sa s plnym nasadenim zapojili do celosvetového bezeckého projektu Allianz World Run
zameraného na posilnenie zdravého Zivotného Stylu a charitativnu podporu vzdeldvacich a rozvojovych programov v ohrozenych
oblastiach na celom svete. Nasi zamestnanci pocas troch mesiacov nabehali tisice kilometrov a pomohli tak podporit medzindrodnu
neziskovu organizdciu SOS Children’s Villages celkovou sumou 1,4 mil. EUR. Nasi zamestnanci sa vsak zapojili aj do dalsich dobro-
¢innych akcii. Spomeniem napriklad, Ze sme vyzbierali dvesto kilogramov trvanlivych potravin a drogérie a naplnili Styri plné doddévky
oblec¢enim pocas zbierky Satstva, obe aktivity boli organizované pre [udi v nidzi. Nesmierne ma tesi, Zze viac ako 300 mojich kolegov
sa zapojilo do finanénej zbierky pre pomoc obyvatelom mesta Presov po tragickej udalosti v decembri minulého roka. Spolu s prispev-
kom Naddcie Allianz sme obyvatelom zrldtenej bytovky na Mukacevskej ulici v PreSove venovali 48-tisic EUR.

Naddcia Allianz aj v roku 2020 plnila svoje zameranie podporou projektov v oblasti zvySovania bezpecnosti na cestdch, ochrany zdra-
via a prevencie a dalsich verejnoprospesnych oblasti, najmd podpory Sportu, socidlnej pomoci a vzdeldvania. Celkovo podporila 71
neziskovych projektov v sume vyse 435-tisic EUR. Velmi rychlo po prepuknuti koronavirusovej pandémie naddcia darovala nemoc-
niciam Zivoty zachranujlce pristroje: plucny ventildtor a vzduchové dezinfektory. Granty v oblasti boja s kovidom smerovali dalej do
socidlnych zariadeni, zdravotnickych centier a pre dobrovolnikov v prvej linii na obstaranie dezinfekénych prostriedkov a ochrannych
pomodcok.

Allianz sa od roku 2021 stala globdlnym poistovacim partnerom olympijského a paralympijského hnutia, na obdobie dsmich rokov.
Naddcia Allianz podporuje slovenskych paralympionikov uz od roku 2017 a v roku 2020 ich podporila sumou 161-tisic EUR na zaob-
staranie Specidlnych podpornych pomdcok, Sportového vystroja a pomohla tiez ludom so zdravotnym postihnutim pri zacleneni sa
spdt do aktivneho Zivota. Snaha stét pri tych, ktori to potrebujd a chut urobit maximum sd v nasej spolo¢nostii v skupine Allianz vysoko
cenenymi principmi, ktorymi Zijeme stdle - aj vtedy, ked nejde o nasich zdkaznikov.

Rdd by som v mene predstavenstva spolo¢nosti podakoval mojim kolegom, ktori v mimoriadne ndro¢nom roku plnom zmien pracovali
s vysokym nasadenim a vyraznou mierou prispeli nielen k udrzaniu veduicej pozicie Allianz - Slovenskej poistovne na slovenskom poist-
nom trhu, ale najmd ukdzali, ze sd tu pre nasich klientov za kazdych okolnosti. Kazdy der tak potvrdzovali naplhanie ndgho firemného
poslania: ,Chranime vasu buddcnost”.
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Podakovanie patri aj nasim obchodnikom i obchodnym partnerom za ich profesionalitu a spoluprdcu v uplynulom roku. Pevne verim,
ze aj v tomto roku budeme pokracovat v Uspesnej spoluprdci. A, samozrejme, dakujem nasim klientom za prejavent déveru v uplynu-
lom roku, ktord nds zavazuje k neustalemu zlepSovaniu kvality nasich produktov a sluzieb.

S Uctou a prianim pevného zdravia,

Todor Todorov
predseda predstavenstva a prezident Allianz - Slovenskej poistovne
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LETTER FROM THE CHAIRMAN OF THE BOARD OF
THE PARENT COMPANY

Ladies and Gentlemen, clients, business partners and shareholders,

Yet again another successful and in all aspects extraordinary year has passed for Allianz - Slovenskd poistovna. Like all areas of busi-
ness, also insurance has been affected by a global pandemic, which has become both an opportunity and a challenge. However, the
most important thing was to maintain quality services for our clients and at the same time protect the health of our customers,
employees and partners.

Even in changed and demanding conditions we have worked the whole year on digitalization of our internal processes and client servi-
ces and we have successfully presented our new Online Claims Tracker by the start of the year. It was created based on requirements
by clients themselves - it allows to monitor the claim settlement step by step and at the same time makes the communication between
the insurer and client easier. The easiest, most convenient and during the pandemic the safest way to communicate was online. Our
clients use it more and more intensively from year to year, for example, in 2020 the number of claims reported online increased to 50
percent. Digital communication is beneficial not only for the client and for the insurance company, our environment also benefits from
paperless contact. Last year alone, together with our clients, we saved almost 600 trees with such an ecological approach.

Satisfaction of our clients and partners and comparison with the competitors is an important indicator that our company is moving in
the right direction. Evaluations in rankings, surveys and competitions are annual feedback for us. Allianz - Slovenskd poistovia is one of
the most awarded, which was also confirmed by this year’s results. The high level of digitalization, which we are constantly improving,
was also reflected in the survey by the mojandroid.sk portal. Allianz - Slovenskd poistovna received the Smart Poistoviia 2020 award,
when the public chose it as the best commercial insurance company in providing intelligent and online functions. Despite the changed
and demanding nationwide situation, we collected also other awards. Thanks to excellent financial indicators, we found ourselves
among the best in the TREND TOP Insurer of the Year 2020 survey. The consulting company PwC, which regularly awards slovak com-
panies with the most effective HR management and the best results in the field of personnel management, awarded Allianz - Sloven-
skd poistovia the Leading HR Organization 2020 award. Last but not least, we again won the Hermés Communicator of the Year 2020
competition and, based on a public vote, became the best communicating insurance company on the market.

At Allianz - Slovenskd poistovia, we strive to be not only a reliable service provider, but also an attractive employer and a responsible
member of the community. That’s why we were fully involved in the Allianz World Run, a global running project aimed at strengthening
a healthy lifestyle and charitable support for education and development programs in vulnerable areas around the world. Our
employees ran thousands of kilometers during three months, helping to support the international non-profit organization SOS Chil-
dren’s Villages with a total amount of €1.4 million. However, our employees also took part in other charitable events. | would like to
mention, for example, that we collected two hundred kilograms of durable groceries and drugstore goods and filled four vans with
clothes during a clothing collection, both activities were organized for people in need. | am extremely pleased that more than 300 of
my colleagues have joined the fundraiser to help the people of PreSov after the tragic event in December last year. Together with the
contribution of the Allianz Foundation, we donated €48,000 to the inhabitants of the collapsed apartment building on Mukacevskd
Street in Presov.

In 2020, the Allianz Foundation continued to focus on supporting projects in the field of road safety, health protection and prevention
and in other public benefit areas, in particular sports promotion, social help and education. In total, the foundation supported 71
non-profit projects in the amount of more than €435,000. Very quickly after the outbreak of the coronavirus pandemic, the foundation
donated life-saving devices to hospitals: a lung ventilator and air disinfectors. Grants in the area of the fight against covid went further
to social facilities, medical centers and for first-line volunteers to provide for disinfectants and protective equipment.

Since 2021, Allianz has become a global insurance partner of the Olympic and Paralympic movements, for a period of eight years. The
Allianz Foundation has been supporting Slovak Paralympians since 2017, and in 2020 supported them with €161,000 to purchase spe-
cial support aids, sports equipment and also helped people with disabilities to return to active life. The effort to stand by those who
need it and the desire to do the maximum are highly valued principles in our company and in the Allianz Group, which we live by all the
time - even when it is not about our clients.
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On behalf of the company’s Board of Management, | would like to thank my colleagues, who, in an extremely challenging year full of
changes, worked with great commitment and significantly contributed not only to maintaining the leading position of Allianz - Sloven-
skd poistovna on the Slovak insurance market, but in particular showed, that they are here for our clients under any circumstances. Eve-
ry day they confirmed the fulfillment of our corporate mission: ,We protect your future”.

Thanks also go to our agents and business partners for their professionalism and cooperation in the past year. | firmly believe that we
will continue our successful cooperation this year as well. And, of course, | thank our clients for their trust in the past year, which com-
mits us to constantly improving the quality of our products and services.

Sincerely and wishing you good health,

Todor Todorov
Chairman of the Board Allianz - Slovenskd poistovina
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A— Udaje o spoloénosti/Information about the company

UDAJE O KONSOLIDOVANOM CELKU/INFORMATION
ABOUT THE CONSOLIDATED ENTITY

Obchodné meno: Allianz - Slovenskd poistovia, a.s.

Pravna forma: Akciovd spolocnost

Sidlo spoloc¢nosti: Dostojevského rad 4, 815 74 Bratislava
Identifika¢né ¢islo (ICO): 00151700

Darové identifika¢né ¢islo (DIC): SK 202 0374 862

Zapisand v OR: Okresny sud Bratislava I; oddiel Sa, vlozka ¢.
196/B

Den zdpisu: 12. 11. 1991

Prévne skutocnosti: Spolo¢nost bola zalozend zakladatelskym
pldnom zo dna 31. 10. 1991 podla zdkona ¢. 104/1990 Zb. o ak-
ciovych spolo¢nostiach.

Akciondri Allianz - Slovenskej poistovne k 31. decembru 2020
a k 31. decembru 2019:

Akciondri 2020 2019
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Ostatni akciondri 042 % 042 %

Allianz - Slovenskd poistovna, a.s. (dalej aj ,materskd spolocnost”
alebo ,Allianz - SP”) a Allianz - Slovenskd déchodkovd sprévcovskd
spolocnost, a.s. (dalej aj ,dcérska spolocnost alebo ,AS DSS")
so sidlom Dostojevského rad 4, 815 74 Bratislava (ICO: 35901 624)
spolu tvoria Skupinu (dalej aj ,skupina”, “konsolidovand skupina”).
Predmetom ¢innosti AS DSS je vytvdranie a sprdva dochodkovych
fondov.

Naddcia Allianz so sidlom Dostojevského rad 4, 815 74 Bratislava
(1ICO: 42134 064), ktorej poslanim je podporit bezpecnost cestnej
premdvky nie je dcérskou spolo¢nostou a nie je konsolidovand,
kedZe poistovna nie je vystavend variabilnym vynosom z jej ¢in-
nosti. Naddcia nemdze vypldcat dividendy a v pripade likviddacie
prejde jej majetok na inl neziskovl organizdciu alebo v prospech
statu.

Skupina je zahriovand do konsolidovanej Gc¢tovnej zdvierky spo-
lo¢nosti Allianz Societas Europaed, Kéniginstrasse 28, Mnichov
(dalej aj ,Allianz SE") a na tejto adrese je mozné konsolidovanu
Uctovnu zdvierku obdrzat. Tato spolocnost je aj konec¢nym kontro-
lujucim subjektom poistovne.

V priebehu obdobia od 1. janudra do 31. decembra 2020 nenasta-
li Ziadne zmeny v oblasti majetkovych Gcasti na podnikani tretich
os6b.

Business name: Allianz - Slovenskd poistovia, a.s.

Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 00 151 700

Tax registration number (DIC): SK 202 0374 862

Business registered at: Commercial Register of Bratislava | Dis-
trict Court; Section Sa, file no. 196/B

Date of registration: november 12, 1991

Legal details: the company was established by incorporation on
31 October 1991, pursuant to Act no. 104/1990 Coll. on Joint-
Stock Companies.

Shareholders in Allianz - Slovenskd poistoviia on 31 December
2020 and on 31 December 2019:

Shareholders 2020 2019
Allianz New Europe Holding GmbH 99,58 % 99,58 %
Other shareholders 0,42 % 042 %

Allianz - Slovenskd poistovna, a.s. (hereinafter also the “parent
company” or “Allianz - SP”) and Allianz - Slovenskd déchodkovd
spravcovskd spoloc¢nost, a.s. (hereinafter also the ,subsidiary” or
"AS DSS") with headquarters at Dostojevského rad 4, 815 74
Bratislava (ICO: 35 901 624) together form a group (hereinafter
also the “group”, “consolidated group”). AS DSS established and
administers pension funds.

Naddcia Allianz (,Allianz foundation”), having its registered
address at Dostojevského rad 4, 815 74 Bratislava (ICO: 42 134
064), whose mission is to promote road safety, is not a subsidiary
and is not consolidated, since the company is not exposed to
variable returns from its activities. The foundation cannot pay any
dividends and in the event of its liquidation its assets must be
transferred to another non-profit organization or to the state.

The group is included in the consolidated financial statements of
Allianz Societas Europaea, Koniginstrasse 28, Munich (hereinafter
also "Allianz SE”) and its consolidated financial statements may be
obtained at this address. This entity is also the ultimately controlling
party of the company.

During the period from 1 January to 31 December 2020 there were
no changes in the shareholdings of third-party businesses.
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Predstavenstvo

Ing. Todor Todorov predseda
Dr. Agata Aniela Przygoda ¢len
Venelin Angelov Yanakiev ¢len
Ing. Jozef Paska clen
Juraj Dlhopoléek élen

Dozornd rada

Petros Papanikolaou predseda
Susanne Irena Doboczky ¢len

Ing. Jozef Repisky clen
Ing. Ludovit Barancek clen
Mario Ferrero clen
Kay Miller clen
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Management board

Ing. Todor Todorov Chairman
Dr. Agata Aniela Przygoda Member
Venelin Angelov Yanakiev Member

Ing. Jozef Paska Member
Juraj Dlhopoléek Member
Supervisory board

Petros Papanikolaou Chairman

Susanne Irena Doboczky Member

Ing. Jozef Repisky Member
Ing. Ludovit Barancek Member
Mario Ferrero Member
Kay Miller Member
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CINNOST SKUPINY V SUVISLOSTI S POISTNYMI
ZMLUVAMI/ACTIVITY OF THE GROUP
IN CONNECTION WITH INSURANCE CONTRACTS

Skupina posobi na slovenskom poistnom trhu uz sto rokov a je
nespornym lidrom v poskytovani vysokokvalitnych sluzieb a pro-
duktov. Patri do poistovacej skupiny Allianz Societas Europaea
(dalej aj ,Allianz SE), ktord spravuje zmluvy milionov klientov
po celom svete.

Skupina stoji na silnych zdkladoch. Finanénd sila, tradicia a pro-
fesionalita predstavujd istotu, Ze spolo¢nost poskytuje svojim
klientom prvotriedne sluzby, ktoré st zdkladom vzdjomne pro-
spesnych vztahov medzi klientmi a poistovatelom.

Materskd spolo¢nost ako najvécsia univerzdlna poistovia

na Slovensku ponuka celd skdlu inovativnych poistnych produk-
tov: od Zivotného a Urazového poistenia cez poistenie privatneho
majetku a poistenie motorovych vozidiel az po poistenie priemys-
lu a podnikatelov. Znacka Allianz - SP je vSseobecne uzndvand

a pozitivhe vnimand Sirokou verejnostou. Odrdza nielen inovativ-
ne prvky, ale spdja sa aj s bohatou minulostou spoloc¢nosti

a dlhoro¢nymi skisenostami.

Historia materskej spoloCnosti

Korene materskej spolo¢nosti siahajl az do roku 1919. Od tohto
roku spoloc¢nost pdsobi nepretrzite a neustdle posiliuje svoju
znacku. Jej ¢innost je postavend na najlepsich poistovacich tradi-
cidch na Slovensku — na tradicidch Slovenskej poistovne. Od
svojho zalozenia bola najlspesnejsou poistoviiou na domdcom
trhu. Svoje vedUlce postavenie na trhu si udrzala az do zndrodne-
nia v roku 1945, kedy sa stala suc¢astou Ceskoslovenskej étatnej
poistovne. Po federdlnom usporiadani statu v roku 1969 posobi-
la ako samostatnd Slovenskd stdtna poistovia. Po roku 1989,
kedy doslo k zmene politického rezimu a zacatiu ekonomicke;j
reformy, sa poistovaci trh zacal uvolnovat. Novy zdkon o poistov-
nictve z roku 1991 umoznil vstup na trh dalsim tuzemskym aj
zahrani¢nym firmdm, a to znamenalo zaciatok postupnej trans-
formdcie statnej Slovenskej poistovne na komercnd institdciu.

V roku 2001 vyhrala Allianz AG, ktord v tom case uz tiez pdsobila
na slovenskom poistnom trhu, medzindrodné vyberové konanie
na ziskanie vacsinového podielu stdtu v Slovenskej poistovni. Rok
2002 tak znamenal pre obe spolo¢nosti pripravu na novy spoloc-
ny zaciatok. Oficidlnym driom vzniku Allianz - Slovenskej poistov-
ne sastal 1. janudr 2003.

V roku 2004 zalozila materskd spolo¢nost prva déchodkovu
spravcovsku spolocnost na Slovensku Allianz - Slovensku
dbéchodkovl spravcovsku spoloc¢nost, a. s.

V roku 2008 bola zaloZzend Naddcia Allianz.
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The group has been operating on the Slovak insurance market for
houndred years and is the undisputed leader in providing high
quality services and products. It is part of the Allianz Societas
Europaea insurance group (hereinafter also “Allianz SE”), which
administers the policies of millions of customers across the world.

The group stands for strong foundations. Its financial strength,
tradition and professionalism means that the company provides
its clients with first-class services that are the basis of mutually
beneficial relations between clients and insurer.

The parent company as the largest universal insurance company
in Slovakia, it offers a range of innovative insurance products: from
life and accident insurance, through private property insurance
and motor vehicle insurance, to insurance for industry and
businesspeople. The Allianz - SP brand is widely respected and
positively perceived by the general public. It reflects not only
innovative features, but is associated with a rich history and long
years of experience.

Parent company history

The roots of the parent company date back to 1919. Since that year,
the company has operated without interruption, continuously
strengthening its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of Slovenskd
poistovna. From its inception, it was the most successful insurer in
the domestic insurance market. It maintained its leading market
position until nationalization in 1945, when it became part of
Ceskoslovenskd statna poistoviia (Czechoslovak State Insurance).
After the establishment of a federal state in 1969, it began to
operate independently as Slovenskd statna poistovia (Slovak
State Insurance). After 1989, with the change in the political regime
and the start of economic reforms, the insurance market opened
up. The new insurance law of 1991 allowed other domestic and
foreign firms to enter the market, and it marked the beginning of
the transformation of Slovenskd Stdtna poistovha into a
commercial institution. In 2001 Allianz AG, which at that time also
operated in the Slovak insurance market, won an international
tender to acquire a majority of the state’s shares in Slovenskd
poistovia. Thus 2002 was marked for both companies by
preparations for a new commercial beginning. Allianz - Slovenskd
poistovna officially came into being on January 1, 2003.

In 2004, Allianz - Slovenskd poistovia founded the first pension
fund management company in Slovakia: Allianz - Slovenskd

dbéchodkovd spravcovskd spolo¢nost, a.s.

In 2008, the Allianz Foundation (naddcia Allianz) was founded.
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Dovera je dolezitou a nevyhnutnou sucastou
nasho podnikania

Materskd spoloc¢nost dosiahla na konci roka 2020 zisk po zdane-
nivo vyske 92,5 mil. EUR. Podla dostupnych predbeznych vysled-
kov Slovenskej asocidcie poistovni za prvé 3 kvartdaly roku 2020
dosiahla Allianz - Slovenskd poistovna na trhu v predpise poist-
ného v rémci ¢lenov asocidcie celkovy podiel 26,8 percenta, z
toho v nezivotnom poisteni 33,2 percenta a v zivotnom poisteni
19,8 percenta. Allianz - Slovenskd poistovia ku koncu roka 2020
spravovala 8 151-tisic poistnych zmllv s roénym poistnym vo
vyske 699,7 mil. EUR.

Neustdle hladame priestor na dalsie zlepSovanie
sa a rast

Stratégiou skupiny je neustdle sa zlepsovat a rozvijat. Preto
materskd spolo¢nost rozsiruje svoje aktivity a vyrazne sa orientu-
je na zvySovanie spokojnosti svojich klientov. O ich spokojnost sa
stard takmer 1250 zamestnancov. V sic¢asnosti spolocnost pre-
vadzkuje 35 predajnych miest a prostrednictvom 2613 financ-
nych agentov md zastUpenie vo vietkych regiénoch Slovenska.
Spolupracuje s renomovanymi maklérskymi spolo¢nostami, ces-
tovnymi kanceldriami, autosaldénmi a predajcami automobilov a
vyuziva synergiu bankopoistenia. Vdaka Sirokej obchodnej sieti
je svojim klientom vzdy nablizku.

Ponuka sluzieb a produktov je orientovand
na klienta

Materskd spolocnost sa intenzivne orientuje na dalsie zlepso-
vanie sluzieb poskytovanych klientom a na oslovovanie novych
klientov. Klienti profituju nielen z rychlejsej likviddacie poistnych
udalosti, ale aj z rozsirenych telefonickych a internetovych slu-
Zieb. Prostrednictvom webovej strdnky spoloc¢nosti alebo bez-
platnej Infolinky (0800122 222) mdzu klienti rychlo a komfortne
uzatvorit vybrané druhy poistenia. Infolinka je volajlcim k dis-
pozicii poc¢as pracovnych dni a poistné udalosti je mozné hldsit
nonstop. Informovanie poistovne o vzniku skodovej udalosti
mozno aj cez internet a tento spdsob komunikdcie sa kazdy rok
tesi stale vacsej oblube. Klient md takisto moznost cez internet
sledovat priebeh riesenia svojej poistnej udalosti. Materskd spo-
lo¢nost tak klientom Setri ¢as a poskytuje pohodlny a jednodu-
chy spdsob vybavenia potrebnych Ziadosti.

Produkty a sluzby Allianz - SP patria medzi najlepsie na trhu, ¢o
ocenuju nezavisli odbornici i Sirokd verejnost. Aj v roku 2020 sa
orientdcia na zdkaznika, zlepsovanie produktov a sluzieb a vy-
soky stupen digitalizacie odzrkadlili v ziskani viacerych oceneni.
Allianz - Slovenskd poistovia ziskala v ankete portdlu mojandro-
id.sk ocenenie Smart Poistovia 2020, ked' ju verejnost vybrala za
najlepsiu komerénu poistoviu v poskytovanych inteligentnych

a online funkcidch. Vdaka vybornym finanénym ukazovatelom
sa ocitla medzi najlepsimi v ankete TREND TOP Poistovia roka
2020. Poradenskd spoloc¢nost PwC, ktord pravidelne ocenuje slo-
venské firmy s najefektivnejsim riadenim ludskych zdrojov a naj-
lepSimi vysledkami v oblasti persondlneho manazmentu, udelila
Allianz - Slovenskej poistovni ocenenie Leading HR Organisation
2020. V neposlednom rade opdt zvitazila aj v sutazi Hermés
Komunikdtor roka 2020 a na zdklade hlasovania verejnosti sa
stala najlepsie komunikujUcou poistoviiou na trhu.
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Trust is an important and essential part of our
business

At the end of 2020 the parent company achieved a profit after tax
of €92.5 million. According to the available preliminary results of
the Slovak Insurance Association for the first 3 quarters of 2020,
Allianz - Slovenskd poistovia achieved a total market share of 26.8
percent in premiums written within the association members, of
which 33.2 percent in non-life insurance and 19.8 percent in life
insurance. At the end of 2020 Allianz - Slovenskd poistovia
administered 8,151,000 insurance contracts with an annual
premium of €699.7 million.

We are always looking for room for further
progress and growth

The strategy of the group is continuous improvement and
development. The parent company is therefore expanding its
activities and focusing strongly on the needs of clients. Their
satisfaction is catered for by almost 1,250 employees. The
company currently operates through 35 of its own sales points,
and 2,613 financial agents represent it in regions across the whole
Slovakia. It cooperates with reputable brokers, travel agencies, car
dealerships and car dealers and uses the synergy of bancassurance.
With a wide business network it is always near to its customers.

Products and services are focused on the client

The parent company focuses intensively on further improving the
service it provides to customers, and on reaching out to new
clients. Clients also benefit not only from faster settlement of
claims, but also advanced telephone and internet services. Via
the company webpage or toll-free Infoline (0800 122 222), clients
can quickly and comfortably agree selected types of insurance.
The infoline is available to callers on work days and insurance
events can be reported non-stop. Informing the insurance
company about the occurrence of a claim is also possible via
Internet and this method of communication is becoming more
and more popular each year. The client also has the opportunity
to monitor the progress of his claim settlement online. The parent
company thus saves clients time and provides a convenient and
simple way to process the necessary applications. In 2020, its
strong focus on customers, continuous improvement of products
and services, and high level of digitalization was reflected in its
success in several awards. Allianz - Slovenskd poistoviia won the
Smart Poistovia 2020 award in a survey by the mojandroid.sk
portal, when the public chose the company as the best commercial
insurance company in providing intelligent and online functions.
Thanks to excellent financial indicators, it was among the best in
the TREND TOP Insurer of the Year 2020 survey. The consulting
company PwC, which regularly awards Slovak companies with the
most effective HR management and the best results in the field of
personnel management, awarded Allianz - Slovenskd poistovia
the Leading HR Organization 2020 award. Last but not least, the
company again won the Hermés Communicator of the Year 2020
competition and, based on a public vote, became the best
communicating insurance company on the market.
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Ludia - zamestnanci, obchodnici a, samozrejme,
klienti - su kluCom k Uspechu

Vdaka silnej firemnej identite je znacka Allianz - SP uzndvand

a pozitivne vnimand sirokou verejnostou. NielenzZe v sebe odrdza
inovativne prvky a pokrok, ale ostdva prepojend so svojou boha-
tou minulostou a skdsenostami. Ludia vedia, ze znacke Allianz
- SP m6zu déverovat, pretoze v kritickych chvilach stoji pri nich

a snazi sa o ich maximdlnu spokojnost. Allianz - SP pritom res-
pektuje individudlne poziadavky klientov a svojich zamestnan-
cov.

Allianz - SP je sucastou prostredia, v ktorom
posobi. Preto je pre nu jednou z priorit
spolocensky zodpovedné a etické podnikanie

Neoddelitelnou stcastou firemnej kultary materskej spolocnosti
sU aktivity spojené s podporou bezpecnosti na cestdch,
dopravnou vychovou, zdravim, Sportom a pomocou socidlne
slabsim. Cast aktivit zastresuje Naddcia Allianz, ktord od svojho
vzniku v roku 2008 podporila niekolko stoviek projektov obci, kol
a neziskovych organizdcii v celkovej sume viac ako 2,4 mil. EUR.
Filantropickym aktivitdm sa venujl aj zamestnanci materskej
spoloc¢nosti, ktori sa pocas celého roka zapdjaju do financnych
zbierok, zbierok Satstva a potrieb a dobrovolnickych aktivit.

V rdmci spolocnosti uz druhy rok poésobi Eko tim. Vytvorili ho
zamestnanci, ktori citia délezitost ochrany Zivotného prostredia
a téma ekoldgie im je blizka. Tim sa stdle rozrastd o novych
¢lenov. Svojimi podnetmi, ¢innostou a konkrétnymi krokmi
prindsaji mnohé zlepsenia pre spoloc¢nost, aby sa stala
ekologickejsou vo svojom fungovani vo vnutri, ale aj navonok.
Vdaka vlastnej iniciative pomohli spolo¢nosti, ale aj prirode
viacerymi aktivitami, ako je separdcia a moznost recykldcie
rozneho druhu odpadu, elimindcia pouzivania plastu, vystavba
hmyzieho hotela, vysadba rastlin a zveladenie priestorov terasy
a upratovanim externého prostredia budovy.

ALLIANZ VO SVETE

Poistovia Allianz bola zalozend v roku 1890 a so 130 rokmi
skudsenosti v oblasti finanénych sluzieb poskytuje jej skupina
financénu istotu Sirokej skdle klientov od sukromnych oséb az po
velké nadndrodné korpordcie. Allianz sa zameriava na tri oblasti,
ktorymi st ochrana (poistenie majetku a zodpovednosti za sko-
du), finan¢né zabezpecenie (Zivotné a zdravotné poistenie)

a zhodnocovanie investicii (sprava aktiv).

Allianz ako prvd nadndrodnd spolocnost prijala v roku 2006

v rédmci indexu Dow Jones EURO STOXX 50 prdavnu formu Socie-
tas Europea. Allianz SE sidli v nemeckom Mnichove a od roku
2015 je jej generdlnym riaditelom Oliver Bate.

Allianz a jej viac ako 147-tisic zamestnancov poskytuje sluzby sto
milibnom klientov vo vyse 70 krajindch a poistuje vacsinu spoloc-
nosti zaradenych do rebricka Global Fortune 500. Podla trzieb je
najvacsim poistovatelom zodpovednosti a majetku na svete
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People - employees, agents and, of course,
clients - are the key to success

Thanks to its strong corporate identity, the Allianz - Slovenskd
poistovia brand is recognized and regarded positively by the
general public. It not only reflects innovative features and progress,
but remains connected with the company’s rich history and
experience. People know they can trust the Allianz - SP brand,
because at critical moments it stands by them and strives to
achieve complete satisfaction. Allianz - SP simultaneously respects
the individual requirements of its clients and employees.

Allianz - SP is part of the environment in which it
operates. Therefore, one of our priorities is
socially responsible and ethical business

Integral to the corporate culture of the parent company are
activities linked to the promotion of road safety, traffic education,
health, sport and help for people in need. Part of these activities
are covered by the Allianz Foundation, which since it was
established in 2008 has supported hundreds of projects in
municipalities, schools and non-profit organizations totalling more
than €2.4 million. The parent company staff are dedicated to
philanthropic activities, and throughout the year they are involved
in fundraising, collecting clothing and necessities, and volunteering.
It has already been two years since EkoTim has started operating
within the company. It was created by employees who feel the
importance of protecting the environment and the topic ecology
is important to them. The team is constantly growing with new
members. Through their incentives, action and concrete steps, they
bring many improvements for the company to become greener in
its operation inside as well as outside. Thanks to their own initiative,
they helped the company, but also nature, with several activities,
such as separation and recycling of various types of waste,
elimination of the use of plastic, construction of an insect hotel,
planting plants and improving the terrace and cleaning the
building’s external environment.

ALLIANZ WORLDWIDE

The Allianz insurance company was founded in 1890 and with 130
years of experience in the area of financial services, the group
provides financial security to a wide range of clients from
individuals to large multinational corporations. Allianz is primarily
focused on three areas: protection (property and liability
insurance), financial security (life and health insurance) and
investment (asset management).

In 2006, Allianz was the first multinational company listed on the
Dow Jones EURO STOXX 50 index to adopt the legal form of
Societas Europaea. Allianz SE is based in Munich, Germany and
since 2015 Oliver Bate has been its CEO.

Allianz and its more than 147,000 employees provide services to
more than 100 million customers in over 70 countries and cover
most of the companies included in the Global Fortune 500 ranking.
Based on sales, it is the largest insurer of liability and property in
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a celosvetovou jednotkou v cestovnom poisteni. Patri medzi top
piatich poistovatelov v Zivotnom poisteni i v poisteni priemyslu
aje jednym z najvacsich sprdavcov aktiv na svete. Podla vysky
trzieb patri medzi 30 najvacsich svetovych korpordcii. Aj napriek
globdlnej krize spbsobenej virusom covid-19, sa hodnota spolo¢-
nosti Allianz zvysila o 7 percent a dosiahla 12,9 milidrd doldrov,
¢im sa v rebricku najcennejsich znaciek sveta Interbrand 2020
zaradila na 39. miesto a medzi poistoviami obhdijila prvenstvo.

Znacka Allianz je okrem oblasti financnych sluzieb zndma qj
aktivitami vo sfére spolocenskej zodpovednosti, predovsetkym

v oblasti klimatickych a demografickych zmien, mikropoistenia ¢i
finanénej gramotnosti. Prostrednictvom mikropoistenia pomdha
viac ako 50 milionom ludi v Azii, Afrike a Latinskej Amerike. Medzi
dalsimi atraktivnymi produktmi mozno ndjst aj poistenie komerc-
nych letov do vesmiru ¢i poistenie vesmirnych satelitov. Uz viac
ako 80 rokov uplynulo od zalozenia Allianz Centra pre technolé-
gie, ktoré kazdy tyzden realizuje crash testy s cielom zvysit bez-
pecnost Ucastnikov cestnej premdvky na celom svete.

Allianz je od roku 2006 partnerom Medzindrodného paralympij-
ského vyboru (MPV) a od tohto roku aj celosvetovym olympij-
skym poistovacim partnerom pre roky 2021 az 2028. Sponzorské
obdobie Allianz pokryva zimné olympijské hry 2022 v Pekingu,
olympijské hry 2024 v Parizi, zimné olympijské hry 2026 a olympij-
ské hry 2028 v Los Angeles. V oblasti Sportu Allianz prepozical
svoje meno aj niekolkym najmodernejsim stadidénom — k Allianz
Arene v Mnichove pribudli Stadiény v Sydney, Nice, Londyne, Sao
Paule, vo Viedni a v Turine. Allianz je partnerom futbalovych
klubov FC Bayern Mnichov a FC Barcelona, podporuje mladé
futbalové talenty a organizuje aj golfové kempy.

Spoloc¢nost Allianz v roku 2020 uz po piaty raz zorganizovala
globdlnu bezeckl vyzvu Allianz World Run (AWR), do ktorej sa
zapojilo vyse 12-tisic zamestnancov Allianz, ich pribuznych

a priatelov z 95 krajin sveta. Pocas 90 dni priddvali odbehnuté
kilometre a odcvicené minuty, a tym aj tento pandemicky rok
podporili charitativne aktivity medzindrodnej neziskovej organi-
zdcie SOS Children’s Villages. Spoloc¢ne podporili programy
pomoci v piatich africkych regidonoch hlboko zasiahnutych koro-
nakrizou a zafinancovali projekty v konkrétnych osaddch a dedi-
ndch, ktoré pomdhaju prekondvat dopady klimatickych zmien

a zabezpecuju dlhodobé riesenia pre komunity prostrednictvom
obnovitelnej energie a udrzatelnych zdrojov.

Spoloc¢nost Allianz je aktivna i v oblasti umenia. Spolupracuje

s MUzeom moderného umenia MoMA a prostrednictvom Nadd-
cie Langa Langa podporuje vzdeldvacie programy na rozvoj
hudobného talentu deti po celom svete.

Daldie informdcie o skupine Allianz sd k dispozicii na internetovej
stradnke www.allianz.com.
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the world, and the global number one in travel insurance. It is
among the top five insurers in life insurance and in industrial
insurance, and one of the largest asset managers in the world. By
revenue, it is one of the world’s 30 largest corporations. Despite the
global crisis caused by the covid-19 virus, Allianz’s value increased
by 7 percentto $ 12.9 billion, ranking 39th among the world’s most
valuable brands in Interbrand 2020 and defending its leading
position among insurance companies.

Aside from financial services, the Allianz brand is also known for its
activities in the area of social responsibility, particularly on climate
change and population change, microinsurance and financial
literacy. Through microinsurance, it helps more than 50 million
peoplein Asia, Africa and Latin America. Among its other attractive
products can also be found insurance of commercial space flight
and insurance of space satellites. It is more than 80 years since the
founding of the Allianz Centre for Technology, which each week
conducts crash tests to improve the safety of all road users
throughout the world.

Allianz has been partner of the International Paralympic
Committee (MPV) since 2006 and as of this year also global
Olympic insurance partner for the years 2021 to 2028. The Allionz
sponsorship period covers the 2022 Winter Olympics in Beijing, the
2024 Olympic Games in Paris, the 2026 Winter Olympics and the
2028 Olympic Games in Los Angeles. In the area of sport Allianz
has also given its name to several of the most up-to-date stadiums
—to the Allianz Arena in Munich were added the stadiums in Sydney,
Nice, London, Sao Paolo, Vienna and Turin. Allianz is a partner of
FC Bayern Munich and FC Barcelona football clubs, and supports
young footballing talents and organizes golf camps.

In 2020, Allianz for the fifth time organized the Allianz World Run
(AWR) global running challenge, involving Allianz employees, their
relatives and friends from 95 countries of the world. During 90
days, they added mileage and exercise time, thus supporting the
charitable activities of the international non-profit organization
SOS Children’s Villages even during this pandemic year. Together,
they have supported aid programs in five African regions which
were hit hardly by the corona crisis and funded projects in specific
communes and villages to help overcome the effects of climate
change and provide long-term solutions for communities through
renewable energy and sustainable resources.

Allianz is also active in the arts and collaborates with the MoMA
Museum of Modern Arts. Through the Lang Lang Foundation it
supports educational programmes to develop the musical talent of
children around the world.

More information about the Allianz Group is available at the web-
site www.allianz.com.
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PONUKA PRODUKTOV
MATERSKE)
SPOLOCNOSTI

Poistenie 0sob

Stastny Zivot

Méj Zivot

Méj Zivot Plus

Cesta Zivotom

Flexi Zivot

Allianz Best Doctors Plus

Moja Farbic¢ka — poistenie pre deti

Moja Farbicka Plus — poistenie pre deti

Clean Energy Invest

Senior

Modré konto

Moja stratégia

Amundi Life

Amundi Strategy Portfolio

Cestovné poistenie a asistencné sluzby

Komplexné cestovné poistenie

Cestovné poistenie pre drzitelov platobnych kariet vydanych
UCB

Poistenie ndkladov na zdchrannu c¢innost Horskej zdchrannej
sluzby

Poistenie majetku

MOJ DOMOV

Poistenie zodpovednosti za skodu sposobent pri vykone povola-
nia

Skupinové Urazové poistenie pre Skoly

Poistenie ochrany prav Rada po teleféne

Poistenie ochrany prav Sukromie

Poistenie vozidiel

MOJE AUTO

Povinné zmluvné poistenie

Moje auto KASKO

Poistenie ochrany prav MOTO podnikatel

Poistenie podnikatelov

Komplexné poistenia
MOJE PODNIKANIE
Podnikatelia

Mali podnikatelia
Polnohospoddri
Autosalony
Dopravcovia

Lekari
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PARENT COMPANY'S
PRODUCT
RANGE

Personal insurance

Stastny Zivot (Happy Life)

M&j Zivot (My Life)

M6j Zivot (My Life) Plus

Cesta Zivotom (Path of Life)

Flexi Zivot (Flexi Life)

Allianz Best Doctors Plus

Moja Farbicka (My Crayon) — insurance for children
Moja Farbicka (My Crayon) Plus — insurance for children
Clean Energy Invest

Senior

Modré konto (Blue Account)

My Strategy

Amundi Life

Amundi Strtegy Portfolio

Travel insurance and assistance services
Comprehensive travel insurance

Travel insurance for UCB credit card holders

Insurance of costs associated with rescue by the Mountain
Rescue Service

Property insurance

MOJ DOMOV (MY HOME)
Liability insurance for professional risk

Group accident insurance for schools
Legal Advice Helpline
Legal protection insurance Privacy

Motor vehicle insurance

MOJE AUTO (MY CAR)

Compulsory third party liability insurance

Moje Auto KASKO (My Car KASKO)

Legal protection insurance MOTO podnikatel (Business)

Business insurance

Comprehensive insurance

MY COMPANY

Podnikatelia (Businesses)

Mali podnikatelia (Small businesses)
Polnohospodadari (Farmers)
Autosalény (Car dealers)
Dopravcovia (Carriers)

Lekari (Doctors)
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Profesie Profesie (Professions)

Stavebné spolocnosti
Bytové domy

Individudlne poistenia

Poistenie majetku

Poistenie prerusenia prevadzky

Poistenie strojov

Poistenie elektroniky

Poistenie ndkladu

Poistenie prepravy zdsielky

Stavebné poistenie

Montdzne poistenie

Poistenie plodin

Poistenie hospoddrskych zvierat

Poistenie zodpovednosti za Skodu spdsobenou pravnickymi

a podnikajucimi fyzickymi osobami

Poistenie zodpovednosti za environmentdlnu skodu

Poistenie zodpovednosti za Skodu spdsobenl dopravcom v cest-
nej ndkladnej doprave

Poistenie zodpovednosti za skodu spdsobent osobnym cestnym
dopravcom cestujucemu v autobusovej/autokarovej doprave
Poistenie zodpovednosti za skodu spdsobenu prevdadzkou
lietadla

Poistenie zodpovednosti za Skodu spdsobend pri vykone
profesie

Poistenie zodpovednosti za Skodu spdsobend pri poskytovani
zdravotnej starostlivosti

Poistenie zodpovednosti za Skodu spdsobent pri poskytovani
sluzieb informacnych technolégii

Poistenie zodpovednosti za Skodu spdsobent pri vykone profe-
sie architekta alebo stavebného inzZiniera

Poistenie zodpovednosti za Skodu spdsobenu ¢lenmi orgdnov
spolo¢nosti (dalej aj ,D & O")

Poistenia zamestnancov

Skupinové Zivotné poistenie — baliky Comfort, Extra a Max
Skupinové rizikové zivotné poistenie

Skupinové Urazové poistenie

Podnikové zivotné poistenie

Urazové poistenie 0séb vo vozidle

Miliénové Urazové poistenie

Cestovné poistenie na sluzobné cesty

Poistenie zodpovednosti za skodu spdsobenlt zamestndvatelovi
pri vykone povolania
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Stavebné spoloc¢nosti (Construction companies)
Bytové domy (Housing blocks)

Individual insurance

Property insurance

Business interruption insurance
Machinery insurance

Electronics insurance

Cargo insurance

Consignment transport insurance
Buildings insurance

Construction insurance

Crop insurance

Livestock insurance

Liability insurance for damages caused by legal persons
and natural businesspersons

Insurance of liability for environmental damage

Liability insurance for damage caused by road freight transport
carriers

Liability insurance for damage caused by road passenger
transport carriers in bus/coach

Liability insurance for damage caused by aircraft

Liability insurance for damage caused in the conduct

of professional work

Liability insurance for damage caused in the provision

of healthcare

Liability insurance for damage caused in the provision

of information technology services

Liability insurance for damage caused in the conduct

of professional work as an architect or civil engineer

Liability insurance for damage caused by members of company
bodies (hereinafter also “D&0O")

Group insurance
Group life insurance — packages Comfort, Extra and Max

Group term life insurance

Group accident insurance

Business life insurance

Accident insurance of persons in the vehicle

Millions accident insurance

Business travel insurance

Liability insurance for damage caused to employer in the course
of professional work
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4 BALIKY POISTENIA

PODNIKANIA.
1 VOLBA.

Ak ste zivnostnik, ¢i mate mald firmu, vyuZite nase nové poistenie
MOJE PODNIKANIE. Vyberte si balik so zakladnym, vacsim, este vacsim
alebo maximalnym krytim a podnikajte s istotou.

Jednoducho, rychlo a fér.

allianzsp.sk

Allianz @)

Slovenska poistovia
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OBLASTI POISTENIA
MATERSKE]
SPOLOCNOSTI

Poistenie vozidiel

V roku 2020 pokracoval Uspesny predaj poistenia MOJE AUTO
pre vozidld kategodrie M1, M1G, N1 a N1G (osobné a malé
ndkladné vozidld do 3,5 tony), ktoré spojilo pod jednu strechu
povinné zmluvné poistenie, havarijné poistenie a dalsie pripois-
tenia. Zdroven sme nastartovali proces digitalizdcie tohoto pro-
duktu.

V produkte MOJE AUTO je princip poistenia formou Styroch bali-
kov poistného krytia COMFORT, PLUS, EXTRA a MAX, teda od
zdkladnej az po komplexnd poistnt ochranu. S cielom spravodli-
vejsie stanovit cenu maju na vypocet poistného vplyv viaceré fak-
tory, napr. vek a adresa poistnika (fyzickej osoby, podnikajlcej
fyzickej osoby, spolo¢nosti), technické parametre vozidla - vek,
objem, vyrobca - znacka a vykon a pod. Pri uzatvdrani novej
poistnej zmluvy nadalej zohladnujeme celkovy predchddzajlci
Skodovy priebeh poistenia poistnika (vyjazdené bezskodové
mesiace), ale iba v havarijnej ¢asti, pri PZP hovorime o bonuse.
Zdaroven sme spdsob stanovenia a zobrazovania bezskodovych
mesiacov v nasom poistno-technickom systéme zautomatizovali.
V rédmci digitalizdcie sme taktiez zaviedli novy spdsob uzatvore-
nia poistnej zmluvy, a to elektronickym sthlasom, ktory nahradil
sposob uzatvorenia poistnej zmluvy podpisom.

Poistené mdze byt:
» zodpovednost za skodu spbdsobent prevadzkou
poisteného vozidla,
« vozidlo uvedené v poistnej zmluve a:

- doplnkovd vybava vozidla,

- dodato¢nd audio vybava,

- batoZina prevdzand v osobnych vozidlach,
maximalne viak do vysky poistnej sumy
uvedenej v poistnej zmluve,

+ vodi¢ a osoby prepravované v poistenom vozidle,
* prdvna pomoc,

« finan¢nd strata,

« asistencné sluzby.

V roku 2020 Allianz - Slovenskd poistovia nadalej poskytovala
asistenéné sluzby Allianz Assistance motoristom v spoluprdci so
spolo¢nostou AWP Solutions. Okrem nehody a poruchy vozidla
mozu klienti o¢akdvat pomoc dj v pripade odcudzenia vozidla.
Vzdy je dobré mat poruke spolahlivd asisten¢nd sluzbu, ktord
podd pomocnu ruku v neocakdvanych situdcidch na cestdch au-
tom.

V rdmci rozsirenych asistencénych sluzieb poskytujeme:
« opravu vozidla na mieste udalosti,
- odtah vozidla,
» ndhradné vozidlo,
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FIELDS OF INSURANCE
OF THE PARENT
COMPANY

Motor vehicle insurance

In 2020 continued the successful sale of MOJE AUTO insurance for
vehicles of categories M1, M1G, N1 and N1G (passenger cars and
small trucks up to 3.5 tons), which combined MTPL, Casco and
other additional insurance under one roof. At the same time we
started the digitalization process of this product.

As for the product MOJE AUTO (MY CAR), the principle of insurance
is in form of four coverage packages, COMFORT, PLUS, EXTRA and
MAX, from basic to complex insurance protection. In order to seta
fair price, several factors have an impact on the calculation of
premiums, e.g. age and address of the policyholder (natural
person, natural person doing business, company), technical
parameters of the vehicle - age, volume, manufacturer - brand and
performance, etc. When concluding a new insurance contract, we
consider the overall previous claims history of the policyholder
(months driven without a claim), but only for Casco, as for MTPL,
we speak of a bonus. At the same time we have automated the
method of determining and displaying claimless months in our
insurance-technical system. As part of digitalization, we have
introduced a new way to conclude an insurance contract, namely
electronic consent, which has replaced the method of contract
conclusion via signature.

Within the motor insurance it is possible to insure:

« damage caused to others (third-party liability) by the
operation of the insured vehicle,

« vehicle specified in the insurance contract and:
- accessory equipment of the vehicle,
- additional audio-equipment,
- luggage transported in personal vehicles, up to the maxi-

mum value stipulated in the insurance contract,

« the driver and passengers of the insured vehicle,
* legal support,

« financial loss,

* assistance services.

In 2020, Allianz - SP continued to provide assistance in cooperation
with AWP Solutions. In addition to accidents and vehicle break-
down, clients can expect assistance also in case of theft. It is always
good to have a reliable assistance service at hand, which will lend
a helping hand in unexpected situations when traveling by car.

Within the roadside assistance (extended) we provide protection:
* repair on spot,
* towing,
- replacement vehicle,
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« ndklady na ubytovanie alebo zabezpecenie ndvratu
do miesta bydliska,

* prepravu osoéb,

« informdcie,

« vymenu pneumatiky na mieste udalosti v pripade defektu,

« dorucenie paliva,

« ndvrat po ndjdené vozidlo,

* prepravu telesnych pozostatkov,

+ odstrdnenie zvyskov vozidla.

Poistenie 0sob

Z dévodu novelizdcie Zdkona o poistovnictve, ktory sa tyka pravi-
diel investovania a odkupnej hodnoty Zivotnych produktov a tiez
z doévodu rozsirovania a inovdcie portfélia produktov zivotného
poistenia sme v roku 2020 pripravili pre nasich klientov 5 novych
produktov investi¢ného zivotného poistenia.

S Gcinnostou od 1. janudra 2020 sme zacali predaj vylepseného
pravidelne plateného produktu investicného zZivotného poistenia
prostrednictvom elitnej siete a pracovnikov pobockového obcho-
du v programoch Méj Zivot a Moja Farbi¢ka, maklérov v progra-
moch Méj Zivot Plus, Cesta Zivotom a Moja Farbicka Plus. Produkt
je orientovany na cielovy segment klientov, ktori hladaju dlhodo-
bU formu investovania a Zivotného poistenia. Vylepsené progra-
my nielen zodpovedajl novej legislative, ale ich poplatky a ostat-
né benefity s pre klienta vyhodnejsie aj nad rémec zdkona.

V prvom kvartdli roku 2020 bol uvedeny do predaja jednorazovo
plateny produkt investicného zivotného poistenia Clean Energy
Invest, s jednotnym zaciatkom poistenia a limitovanou dobou pre-
daja. Distribuovany bol prostrednictvom finanénych agentov elit-
nej siete a ndsho bankového partnera UniCredit Bank. V priebe-
hu dalsich mesiacov boli na trh uvedené aj produkty investi¢cného
zivotného poistenia s poistenim pre pripad smrti za jednorazové
poistné. V polovici juna 2020 sme zacali predaj poistného progra-
mu Moja Stratégia, ktory je distribuovany prostrednictvom elitnej
siete, pracovnikov pobockového obchodu a maklérov. V septem-
bri pribudol poistny program Amundi Strategy Portfolio, ktory je
distribuovany prostrednictvom bankového partnera UniCredit
Bank.

Na konciroka boluvedeny do predaja pravidelne plateny program
Amundi Life sinvesti¢nym Zivotnym poistenim pre pripad smrti a ri-
zikovym Zivotnym poistenimsmesacéneklesajlcou poistnousumou,
ktoré sU ponukané s dalsimi existujucimi poisteniami invalidity
aurazuvjednoduchychbali¢koch prostrednictvom UniCredit Bank.

Okrem vyvoja novych produktov sme v mdji do existujuceho
programu Senior zapracovali niekolko zmien ako navysenie
vstupného veku klienta a navysenie poistnych sim jednotlivych
tarif, a tak oslovuju vacsiu skupinu seniorov a pondkaju vyssie kry-
tie pre pripad smrti.

Od polovice juna je mozné v zivotnom poisteni uzatvorit poistnu

zmluvu okrem podpisu alebo diiom zaplatenia poistného aj dal-
Sim spdsobom, a to elektronickym sthlasom. Pri
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* replacement accommodation
or return home,
» mobility service,
« information services,
« tyre replacement on spot in case of flat tyre,
- fuel delivery,
« return for a recovered vehicle,
- transport of mortal remains,
« vehicle scrap removal.

Personal insurance

Due to the amendment of the Insurance Act regarding the rules for
investments and redemption value of life products, and also due
to the expansion and innovation of our life insurance product
portfolio, we prepared 5 new unit-linked life insurance products for
our clients in 2020.

Effective as of January 1, 2020, we began selling an improved,
regularly paid unit-linked product, through an elite network and
branch office employees via Méj Zivot (My Life) and MojaFarbicka
(My Crayon) programs and through brokers via M@j Zivot (My Life
Plus), Cesta Zivotom (Path of Life) and Moja Farbi¢ka Plus (My
Crayon Plus) programs. The product is focused on target segment
of clients who are looking for a long-term form of investment and
life insurance. Improved programs not only comply with the new
legislation, but their fees and other benefits are more advantageous
for the client beyond the law.

In the first quarter of 2020, the single payment unit linked product
Clean Energy Invest was launched, with joint start of insurance and
limited sale period. It was distributed through our elite network
financial agents and our banking partner UniCredit Bank. In the
following months, unit-linked life insurance products with death
insurance for single premiums were also launched on the market.
In mid-June 2020 we began selling the Moja Stratégia (My
Strategy) insurance program, which is distributed through elite
network, branch office employees and brokers. In September, the
Amundi Strategy Portfolio insurance program was added, which is
distributed through our banking partner UniCredit Bank.

At the end of the year, the regularly paid Amundi Life program with
unit-linked insurance in case of death and risk life insurance with a
monthly declining sum, which are offered with other existing
disability and accident insurance products in simple packages
through UniCredit Bank, was launched.

Besides developing new products, in May we incorporated several
changes into the existing Senior program, such as increasing the
client’s entry age and increasing the sums insured for individual
tariffs, thus reaching a larger group of seniors and offering higher
coverage in the event of death.

From mid-June, it is possible to conclude a life insurance contract

in addition to the signature or the date of premium payment also
in another way, by electronic consent. In the case of electronic
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elektronickom suhlase je poistnd zmluva uzatvorend dnom jej
odsUhlasenia poistnikom. Za tento den sa povazuje den, kedy
poistnik v linku, ktory mu poistovatel zaslal na e-mail, zadal kod
poslany cez telefén a ndsledne klikol na tlacidlo ,Akceptovat”.
V pripade zmluvy s viacerymi poistenymi osobami musi poist-
nU zmluvu akceptovat kazdd osoba osobitne. Az akceptovanim
zmluvy poslednou osobou déjde k uzatvoreniu poistnej zmluvy.
Produkty poistenia oséb v rdmci preddvanych programov ponu-
kaju maximalnu variabilitu a flexibilnost.

Cestovné poistenie

Cestovné poistenie je stdle dbélezitym a ¢asto vyuzivanym druhom
poistenia pre tych klientov, ktori cestuju do zahranicia za prédcou
a studiom, ako aj za oddychom, z&dbavou a poznanim. V roku 2020
Allianz - Slovenskd poistovia uzatvorila takmer 142-tisic zmlav
v cestovnom poisteni, ktorymi bolo poistenych viac ako 276-tisic
0sOb. Pocet uzatvorenych zmllv a pocet poistenych oséb bol
vyrazne ovplyvneny novym ochorenim covid-19, ktoré malo znaény
vplyv na obmedzenie cestovania klientov.

Allianz - Slovenskd poistovia ponuka cestovné poistenie pre vset-
ky typy ciest a Cinnosti — rekreacné, sluzobné, pre Sportovcov aj
klientov vykondvajucich rizikové ¢innosti. V rdmci cestovného po-
istenia do zahranicia sa poistuju liecebné ndklady, ku ktorym je
mozné pripoistit si batozinu, Uraz, zodpovednost za Skodu, do-
plnkové asistencné sluzby, ndklady na zdchranni cinnost &i stor-
novacie poplatky. Klienti ocenuju aj poistenie do hor, ktorym sa
uhrddzajlu ndklady na zdchrannd cinnost Horskej zdchrannej
sluzby az do vysky 16 600 EUR.

Aj v roku 2020 pokracovala Allianz v predaji cestovného pois-
tenia v spoluprdci s délezitymi obchodnymi partnermi — cestov-
nymi kanceldriami a agentdrami, ktoré ponukajl tzv. komplex-
né cestovné poistenie. Aj v tomto poisteni bol objem poistného
a pocet poistnych zmlluv ovplyvneny novym ochorenim covid-19.
Pokracoval aj predaj produktu pre drzitelov platobnych kariet vy-
danych UniCredit Bank.

Poistenie je mozné uzatvorit aj formou skupinovych a rdmcovych
zmlly, ktoré vyuzivajl organizdcie a firmy na poistenie svojich za-
mestnancov pri sluzobnych cestdch. Poistné produkty aj spbsob
poistovania s prispdsobené charakteru pracovnych ciest a po-
trebdm firiem, pricom uz niekolko rokov poistoviia ponuka aj
komfortné nahlasovanie poistenia prostrednictvom webstranky
spoloc¢nosti.

Poistenie privatneho majetku

Produkt MOJ DOMOV je hlavnym produktom privétneho poiste-
nia. Poskytuje klientom poistnl ochranu podla ich poZiadaviek.
Umoznuje poistit si na jednej zmluve domdcnost aj nehnutelnost.
Poistnd ochrana je dostupnd v troch balikoch. Balik COMFORT
kryje skody spbsobené zivelnymi rizikami, ako aj skody spbsobe-
né dymom, rdzovou vlnou, ndrazom vozidla a pddom predme-
tov. Okrem toho klient ziska krytie zodpovednosti za Skodu a nové
rozsirené asistencné sluzby. Balik EXTRA ponuka klientovi navyse
krytie rozbitia skla a vody z vodovodného zariadenia — rizika, kto-
ré je najcastejsou pricinou skdd v privatnom majetku. Komplexnu

20

consent, the insurance contract is concluded on the day of its
approval by the policyholder. This day is considered to be the day
on which the policyholder received the link from the insurer sent by
e-mail, entered the code sent over the phone and then clicked on
the "Accept” button. In the case of a contract with several insured
persons, the insurance contract must be accepted by each person
separately. The insurance policy is concluded after the last person
accepted the contract. Products for insurance of persons within the
programs sold offer maximum variability and flexibility.

Travel insurance

Travel insurance is still very important and frequently used by the
citizens of the Slovak Republic, who are increasingly travelling
abroad not only for leisure, entertainment and knowledge, but also
for work and study. In 2020, Allianz - Slovenskd poistovia
concluded nearly 142,000 contracts, which insured more than
276,000 people. The number of concluded contracts and the
number of insured persons was significantly affected by the new
covid-19 disease, which had a significant impact on limiting clients’
travel.

Allianz - Slovenskd poistovia offers travel insurance for all trips
and activities — recreational, business, for athletes and for clients
performing hazardous activities. As part of travel insurance abroad
insuring medical expenses, it is possible to reinsure baggage,
accident, liability, supplementary assistance, the cost of rescue
activity, or cancellation fees. There is particular interest in special
travel insurance for golfers. Clients appreciate insurance in the
mountains, covering the cost of rescue by the Mountain Rescue
Service up to €16.600.

Also in 2020, Allianz continued to sell travel insurance in
cooperation with important business partners - travel agencies
and agencies that offer the so-called Complex travel insurance.
Also in this insurance, the volume of premiums and the number of
insurance contracts were affected by the new covid-19 disease.
Sale of the product to holders of payment cards issued by UniCredit
Bank also continued.

The insurance can also be concluded in form of group and
framework contracts used by organizations and companies to
insure their employees on business trips. Insurance products and
the method of insurance are adapted to the nature of business
trips and the needs of companies, while for several years the
insurance company has also been offering comfortable insurance
reporting via the company’s website..

Private property insurance

MOJDOMOV (MY HOME) is the main product of private insurance.
It provides clients with insurance protection according to their
requirements. It allows to insure home as well as real estate on one
contract. Insurance protection is available in three packages. The
COMFORT package covers damage caused by natural hazards,
as well as damage caused by smoke, shock wave, vehicle impact
and fallen objects. In addition, the client will receive liability
coverage and new extended assistance services. The EXTRA
package also offers the client coverage for breaking glass and
water from the water supply system - a risk that is the most common
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ochranu majetku, vratane krytia skéd spbésobenych krddezou,
vandalizmom, skratom a prepdtim, ponuka balik MAX. Riziko ze-
metrasenia je volitelné pre vsetky baliky.

Uzatvorenim poistenia nehnutelnosti s automaticky poistené aj
vedlajsie stavby pevne spojené so zemou, ak sU postavené na zd-
klade stavebného povolenia alebo ohldsené stavebnému Gradu
a nachddzajl sa na oplotenom pozemku spolu s poistenou budo-
vou (napr. gardz, hospoddrska budova, altdnok, studia, oplote-
nie), a to az do vysky 20 % z poistnej sumy budovy. Ak nie je tento
limit postacujuci, klient m& moznost uzatvorit si samostatné pois-
tenie pre taklto nehnutelnost.

V pripade bezskodového priebehu moéze klient ziskat zlavu — bo-
nus. Bonus sa poskytuje samostatne v poisteni domdcnosti a v po-
isteni budovy, a to vo vyske 5 % z ro¢ného poistného za kazdy
poistny rok, v ktorom Allianz - Slovenskd poistovia neposkytla po-
istné plnenie, maximdlne vsak do vysky 15 %.

Stabilnym produktom portfélia je poistenie zodpovednosti za
Skodu spdsobent pri vykone povolania, ktoré kryje skody spbdso-
bené zamestnancom pri plneni pracovnych povinnosti. Aj nadalej
pokracuje predaj produktov prédvnej ochrany: Rada po teleféne,
Stkromie a MOTO podnikatel. Poistenie ochrany prdv Rada po
teleféne poskytuje fyzickym osobdm (obcanom, nepodnikate-
lom) moznost telefonicky sa poradit s prévnikom.

Poistenie korpordtnych rizik

Rok 2020 znamenal pre poistenie korporatnych rizik dalsie Uspes-
né obdobie. Allianz - Slovenskd poistoviia potvrdila medzi firem-
nou klientelou svoju vedulcu poziciu v poskytovani kvalitnych
a flexibilnych poistnych sluzieb s udrzanim si predpisu hrubého
poistného, ako v poisteni malych a strednych podnikatelov, tak
aj v poisteni velkych a priemyselnych rizik. Nadalej sa Uspesne
preddvaju komplexné produkty orientované na vybrané seg-
menty malych a strednych podnikatelov. Pre zdkladny segment
Podnikatelia je urceny univerzdlny produkt, ktory v sebe spdja
véetky druhy poistenia, ktoré s potrebné pre optimdlnu ochra-
nu podnikania. Produkt ponuka moznost vybrat si najfrekven-
tovanejsie druhy poistenia, ako sU poistenie budov, hnutelnych
veci, majetkové a strojné prerusenie prevadzky, poistenie strojov
a elektroniky, poistenie ndkladu, prevadzkovej zodpovednosti za
Skodu a stavebné poistenie.

Dalsie produkty ponukaju okrem $tandardnych poisteni aj krytie
Specifickych rizik, ktorym su tito klienti vystaveni. Ide o poistenie
pre polnohospoddrov, cestnych dopravcov, bytové domy, autosa-
l6ny, stavebné spolo¢nosti, lekdrov a ekonomickoprdvne profesie.

Mozaiku poisteni doplha zodpovednost za ékodu manazmentu
(,directors” and officers” alebo ,D&QO"), poistenie zdsielky a pois-
tenie zodpovednosti za Skodu spdsobenl prevadzkou lietadiel.
Ponukame tieZ rGmcové zmluvy pre cestovné poistenie na
sluzobné cesty a hromadné poistenie zodpovednosti zamestnan-
cov za skody, skupinové Zivotné poistenie, Urazové poistenie,
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cause of damage to private property. The MAX package offers
complex property protection, including coverage for damage
caused by theft, vandalism, short circuit and overvoltage.
Earthquake risk is optional for all packages.

By concluding real estate insurance, auxiliary structure firmly
attached to the ground are also automatically insured if they are
built based on a building permit or reported to the building
authority and are located on a fenced estate together with the
insured building (e. g. garage, outbuilding, summer house, well,
fencing) up to 20% of the sum insured of the building. If this limit is
not sufficient, the client has the opportunity to conclude separate
insurance for such a property.

In case of a claim free history, the client can receive a discount -
bonus. The bonus is provided separately for household insurance
and for building insurance, in the amount of 5% of the annual
premium for each year of insurance in which Allianz - Slovenskd
poistovna did not provide a claim payment, up to the amount of
15%.

Within the portfolio of stable products is professional liability
insurance to cover damage that an employee may cause to their
employer in the course of work, caused by an employee during
performance work duties. The sale of legal protection products still
continues: Rada po teleféne (Advise Helpline), Sukromie (Privacy)
and MOTO podnikatel (Business). Rights protection insurance
Advise Helpline offers natural persons (citizens, non-entrepreneurs)
the opportunity to consult a lawyer by phone.

Insurance for corporate risks

The year 2020 marked another successful period for corporate risk
insurance. Allianz - Slovenskd poistovia has confirmed its leading
position among corporate clients in providing quality and flexible
insurance services while maintaining gross premiums written, both
in the insurance of small and medium-sized enterprises and in the
insurance of large and industrial risks. Complex products focused
on selected segments of small and medium-sized enterprises
continue to be successfully sold. A universal product is intended for
the basic segment of Entrepreneurs, which combines all types of
insurance that are necessary for optimal business protection. The
product offers the possibility to choose the most frequent types of
insurance, such as insurance of buildings, movable property,
property and machine interruption of operation, insurance of
machinery and electronics, cargo insurance, operational liability
for damage and construction insurance.

Other products offered in addition to standard types of insurance
also cover specific risks that clients are exposed to - insurance was
agreed with farmers, road transport carriers, residential buildings,
car dealerships, construction companies, doctors and financial
and legal professionals.

Amosaic of insurance products included insurance of management
liability ("directors’ and officers” or “D&Q"), consignment insurance
and liability insurance for damage caused by aircraft. Allianz - SP
offers a framework contract for travel insurance for business trips
and collective public liability insurance of employees, group life
insurance, accident insurance, business life insurance, international
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podnikové Zivotné poistenie, medzindrodné riesenia zamest-
naneckych poistnych programoy, flotilové havarijné a povinné
zmluvné poistenie motorovych vozidiel, poistenie financnej straty
pre pripad totdlnej skody a odcudzenia vozidla.

Profesiondlny servis spolu s komplexnym poradenstvom v oblasti
vyroby, obchodu asluzieb zabezpecuje pre cielovi skupinu malych
a strednych podnikatelov takmer tisicka skolenych viazanych
finanénych agentov univerzdlnej siete a nevyhradnych finanénych
agentov. K velkym priemyselnym klientom pristupuje Allianz -
Slovenskd poistovia individudlne, pricom poskytuje poistenie
podla poziadaviek klienta.

Zaistenie

Allianz - Slovenskd poistovna zaistuje niektoré svoje rizikd z uza-
tvaranych poistnych zmlav s cielom obmedzit riziko finanénej stra-
ty a ochrdnit vlastné kapitdlové zdroje. Zaistny program Allianz
- Slovenskej poistovne je zalozeny na kombindcii zaistnych zmlav
v rdmci skupiny Allianz a zaistnych zmllv s externymi zaistova-
telmi. Allianz - Slovenskd poistovia spolupracuje v stlade s inter-
nymi smernicami so zaistovatelmi, ktori dosiahli podla agentuiry
Standard & Poor’s rating A a vyssi (pre kratkodoby obchod) a ra-
ting A+ a vyssi (pre dlhodoby obchod ako napr. zodpovednostné
poistenia).

Likvidacia poistnych udalosti

V roku 2020 sme vylepsili a doplnili funkcionalitu digitdlneho
ndstroja Online sprievodca skodou na riesenie skoéd v havarijnom
poisteni, aby bol jednoduchy, rychly a uzivatelsky pohodlny pre
klienta. Online sprievodcu sSkodou sme rozsirili aj na riesenie $kod
na motorovych vozidldch v povinnom zmluvnom poisteni. Novy
online systém umoznuje sledovat riesenie skody krok za krokom,
¢im ulahcuje komunikdciu poistovne s klientom. Pri havarijnom
poisteni su notifikdcie zasielané nasim klientom. V pripade Skody
z povinného zmluvného poistenia je to Specifické a atraktivne tym,
ze tdto sluzba sa uz netyka klientov, ktori st u nds poisteni, ale tych,
ktorym nasi klienti spdsobia skodu. Vdaka Online sprievodcovi
Skodou v PZP tak aj neklienti budd mat moznost vyskdsat nase
nové moderné digitdlne sluzby.

Najvyuzivanejsim spésobom hldsenia poistnych udalosti je dlho-
dobo hldsenie prostrednictvom Infolinky. Za posledné obdobie sa
vSak dynamicky vyvija najmd online hldsenie, ktoré v roku 2020
preslo na regiondlnu Uroven, t. j. organizacné jednotky v rdmci
Allianz Group pouzivaju rovnaké online hlasenie (FNOL) pre hld-
senie skdd z havarijného poistenia a povinného zmluvného pois-
tenia. Klient jednoducho v pdr krokoch vie nahldsit poistnd uda-
lost, ktord sa automaticky prepoji s ndstrojom Online sprievodca
Skodou. Spomenuté webové sluzby su klientom k dispozicii nepre-
trzite 24 hodin denne a ich cielom je okrem zabezpecenia rychlos-
ti vybavovania aj komfort pre klienta.

V likviddcii skdbd na motorovych vozidldch poistovia vyuziva
vymenu digitalizovanych dokumentov pre likviddciu a elektronicku
komunikdciu medzi servismi, ktoré spolupracujd pri vyhotovovani
fotodokumentdcie a kalkuldcie ndkladov na opravu. Ide o systém
preverovania platnosti poistnej zmluvy, kontroly kalkuldcie skody
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solutions for employee insurance programs, fleet motor vehicle
insurance and compulsory third party motor insurance, and
insurance of financial loss in the case of total loss or theft of a
vehicle.

A committed network consisting of almost 1,000 trained financial
agents, as well as non-exclusive financial agents, takes care of the
target group of small and medium-sized businesses, providing
them with professional service and comprehensive advice in the
field of production, trade and services. Allianz - Slovenskd
poistovia deals with large industrial clients individually, providing
them with insurance cover tailor-made to their specific wishes.

Reinsurance

Allianz - Slovenskd poistovia reinsures some of the insured risks
with the aim of decreasing the risk of financial loss and to protect
its own capital resources. The reinsurance programme of Allianz -
SPis based on a combination of principally reinsurance contracts
within the Allianz Group, and reinsurance contracts with external
reinsurers. Allianz - Slovenskd poistovia cooperates, in accordance
with internal guidelines, with those reinsurers that, according to
Standard & Poor’s, have earned a rating of A and higher (for short-
tail business) and a rating of A+ and higher (for long-tail business,
e. g. liability insurance).

Claims settlement in general insurance

In 2020, we improved and completed the functionality of the
digital tool Online Claims Tracker for solving claims in Casco to
make it simple, fast and user-friendly for the client. We have also
expanded the Online Claims Tracker for MTPL claims. The new
online system allows to monitor the settlement of the claim step by
step, which makes the communication between the insurer and
client easier. In case of Casco, notifications are sent to our clients.
In the case of MTPL claim it is specific and attractive in that this
service no longer concerns clients who are insured with us, but
those to whom our clients cause damage. Thanks to the Online
Claims Tracker for MTPL, even non-clients will have the opportunity
to try out our new modern digital services.

The most popular way of reporting claims is Infoline. Recently,
however, online reporting in particular has been developing
dynamically, moving to the regional levelin 2020, i.e. organizational
units within the Allianz Group use the same online reporting
(FNOL) for reporting Casco and MTPL claims. Client can easily ina
few steps report a claim, which will be automatically linked to the
Online Claims Tracker tool. Mentioned web services are available
to clients 24 hours a day and their aim is, in addition to ensuring
the speed of processing, also comfort for the client.

In the settlement of claims for damage to motor vehicles, the
insurance company uses the exchange of digitized documents and
electronic communication between specialized service centres,
involving direct cooperation in the preparation of photographs
and calculation of repair costs. The system verifies the validity of
an insurance policy, checks the calculation of damage and repair
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a ndkladov na opravu, vymenu dokumentov vrdtane oznamu
o vyske plnenia.

Na urychlenie vybavenia je uréend sluzba Online kryci list, ktord
minimalizuje ¢as medzi ukoncenim opravy a zaslanim potvrdenia
o plneni zmluvnému servisu. Pre vyber a spoluprdcu s externymi
partnermi bol zavedeny systém kontroly a hodnotenia kvality
zamerany na zvysenie Urovne poskytovanych sluzieb.

V rémci likviddcie skéd na majetku sa Allianz - Slovenskd poistovia
zameriava na skrdtenie doby likviddcie pri poistnych udalostiach
s nizsim rozsahom skody. V pripade komplexnejsich skod poistovia
zabezpecuje aj nadstandardné sluzby klientom prostrednictvom
externych partnerov.

Allianz - Slovenskd poistovia v spoluprdci s celosvetovou ini-
ciativou Allianz Group spustila VoC - Voice of the Customer
(Manazment spokojnosti klientov). Cielom tejto iniciativy je kon-
tinudlne a dlhodobo ziskavat ndzor nasich klientov a dalej s nim
interne pracovat pri zlepsovani nasich sluzieb. Manazment spo-
kojnosti klientov je zalozeny na jednoduchom hviezdickovom
hodnoteni od klienta (1 - 5 hviezdiciek). Klienti sG nase najcen-
nejsie aktivum, na ich ndzore a spokojnosti stoji a padd Uspech
celej spoloc¢nosti. Preto je velmi doélezité, aby sme ndzor nasich
klientov dobre poznali a aktivne s nim pracovali pri zlepsovani
nasich sluzieb
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costs via electronic exchange of documents, leading to an
electronic notice of the amount of the claim paid.

In the interests of faster settlement of vehicle damage an Online
cover sheet service has been put in place to minimize the time
between completion of repairs and the sending of confirmation of
fulfilment of the contracted service. A quality assurance system,
aimed at increasing the level of services provided to clients, was
established to select and work with external partners.

In claims settlement for damage to property, Allianz - Slovenskd
poistovia aims to shorten the settlement period for damages with
a lower expected extent of damage. In the case of more complex
damage, the insurer provides superior service to clients through
proven external partners.

Allianz - Slovenskd poistovia has in cooperation with the
worldwide initiative Allianz Group launched VoC - Voice of the
Customer (Client Satisfaction Management). The aim of this
initiative is to continuously obtain the opinion of our clients and
continue to work with it internally to improve our services. Client
satisfaction management is based on a simple star rating from the
client (1 - 5 stars). Clients are our most valuable asset, the success
of the whole company stands and falls on their opinion and
satisfaction. Therefore, it is very important for us to know the
opinion of our clients well and actively work with it to improve our
services.

23



;

{‘*‘7 £ A
A

ZIVOTWE POISTENIE

Kazdy z nds md iny dévod. Objavte ten svoj a vyberte si vase zivotné poistenie.
PrindSame vam pocit istoty, na ktory sa mozete spolahnut nielen v dobrych,
ale aj v tazsich casoch.

Obratte sa na svojho finanéného agenta, alebo navstivte nase predajné miesta.

allianzsp.sk

Allianz @)

Slovenska poistoviia



OBCHODNA SLUZBA

SALES NETWORK




C — Obchodna sluzba/Sales network

OBCHODNA SLUZBA
MATERSKE)
SPOLOCNOSTI

Internd siet

Internd siet Allianz - Slovenskej poistovne s poc¢tom 2 897 obchod-
nych zdstupcov si v roku 2020 aj nadalej zachovala prvenstvo
v rdmci velkosti distribu¢ného kandla na slovenskom poistnom
trhu. Organizacnd Struktdra pozostdva z piatich stupnov riade-
nia: riaditel odboru, 6 regiondlnych riaditelov, 21 oblastnych ria-
ditelov, 142 manazérov a 128 manazérov kandiddtov. Sucastou
internej siete je aj hypotekdrna siet.

Dosahovanie cielov zabezpecuju manazéri a ich podriadeni fi-
nancéni konzultanti. Hlavnym poslanim manazéra je motivdcia,
vedenie, vzdeldvanie a tréning svojich finanénych konzultantov,
ako aj vyhladdavanie novych talentov. Finanéni konzultanti, zndmi
aj pod ndzvom finanéni agenti (podla NBS), ponukaju klientom
vSetky produkty Allianz - SP, to znamend Zivotné, nezivotné pois-
tenie, ale aj hypotekdrne poradenstvo, ¢im komplexne zabezpe-
¢uju potreby klientov. V roku 2020 pandémia koronavirusu urych-
lila digitalizdciu v mnohych oblastiach, aj v spdsobe uzatvdrania
poistnych zmlav na dialku. Eko rieSenia pri predaji a servise klien-
tov ostali aj nadalej jednou z hlavnych priorit. Dalsi trend, ktory
urychlil digitalizdciu v roku 2020, bol zber digitdlnych kontaktov
klientov pre jednoduchsiu vzdjomnud komunikdciu.

Napriek pokracujlicej pandémii koronavirusu dosiahla inter-
nd siet aj v roku 2020 v zivotnom poisteni vynikajlce vysledky
a udrzala si rovnaky objem v novom obchode ako v roku 2019,
a to 22,9 miliona EUR. Pocet zmlav v zivotnom poisteni dosiahol
47800, pri¢om priemerné poistné na jednu zmluvu (bezne pla-
tené) stuplo na 473 EUR. Celkovy objem nového obchodu v ne-
Zivotnom poisteni predstavoval v internej sieti 25,2 miliéna EUR.
K skvelym vysledkom tento rok opdt prispela aj nasa hypotekdrna
siet, ktorej celkovy objem ¢erpanych Uverov dosiahol 87 miliénov
EUR, ¢o predstavuje medzirocny ndrast o 9,1 %. Dosiahnut tento
skvely vysledok sa podarilo vdaka 57 hypotekdrnym Specialistom.

Pobockovy a online obchod

Oddelenie pobockového obchodu (Front Office) je sucastou
odboru internych distribu¢nych kandlov. Jeho cielom je poskytovat
klientom poistovne komplexné poradenstvo, t. . sprostredkovanie
poistenia a servis. V pobockdch je mozné uzatvorit skoro vsetky
typy poistnych zmllv — Zivotné a investi¢né poistenie, povinné
zmluvné a havarijné poistenie, cestovné poistenie, poistenie zod-
povednosti za Skodu sposobend pri vykone povolania, poistenie
domdcnosti a budov a poistenie podnikatelov. Pobocky Allianz
ponukaju aj produkty Allianz - Slovenskej dochodkovej sprdavcov-
skej spoloc¢nosti. Aj v roku 2020 patrilo zvySovanie produktivity
pobociek a skvalithovanie poskytovanych sluzieb medzi nase pri-
ority. K 31. decembru 2020 tvorilo Struktiru pobockového obcho-
du celkovo 5 predajno-servisnych miest v rédmci celého Slovenska,
a to v Bratislave, Ziline, Nitre, Banskej Bystrici a Kosiciach.
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SALES NETWORK
OF THE PARENT
COMPANY

Internal network

Internal network of Allianz - Slovenskd poistoviia comprising 2,897
financial agents, retained its leading position in the Slovak
insurance market in terms of the size of its distribution channel in
2020. The organizational structure consists of five levels of
management: a head of department, 6 regional directors, 21
subregionaldirectors, 142 managers and 128 manager candidates.
The morgage network is an integrated part of the internal network.

The attainment of goals is provided for by managers and their
subordinate financial agents. The manager’s main mission is to
motivate, manage, educate and train their financial agents and to
search for new talent. Agents offer their clients all Allianz - SP’s
products, i.e. life and non-life products and also mortgage service
which provide comprehensive satisfaction of the needs of clients.
In 2020, the coronavirus pandemic accelerated digitalization in
many areas, including in the way of distance insurance. Eco
solutions in the area of sale and service for clients remained one
of the main priorities. Another trend that accelerated digitalization
in 2020 was the collection of digital client contacts for easier
mutual communication.

Despite the ongoing coronavirus pandemic, the internal network
continued to achieve excellent results in life insurance in 2020,
maintaining the same volume in new business as in 2019, at EUR
229 million. The number of life insurance policies reached 47,800,
while the average premium per insurance policy (regular premium
insurance) was €473. The total volume of new business acquired
via the internal network in non-life insurance amounted to €25.2
million. The mortgage network also contributed to the excellent
results, where the total volume of loans achieved €87 million which
represents a year-on-year increase by 9.1%. This great result was
achieved thanks to 57 mortgage specialists.

Branch and online business

The department of branch and online business (Front Office) is
part of the internal distribution channels department. Its aim is to
provide the parent company’s clients with comprehensive advice,
i.e. insurance mediation and service. At the offices, it is possible to
conclude almost all types of insurance contract — life and
investment insurance, compulsory third party and motor vehicle
insurance, travel insurance, occupational liability insurance,
insurance of households and buildings, and business insurance.
Allianz - SP branches also offer the products of Allianz - Slovenskd
déchodkovd sprdvcovskd spolocnost. Increasing branch
productivity and further improvement of the services provided was
the one of the top priorities in 2020. As of 31 December 2020 the
Front Office structure consisted of 5 service sales points - Bratislava,
Zilina, Nitra, Banskd Bystrica and Kosice.

Skratena vyro¢na sprava 2020/Summary Annual Report 2020  Allianz - Slovenska poistovia, a.s.

C — Obchodné sluzba/Sales network

26 |Internd siet/Internal network 27 Online predaj/Online business
27 Infolinka/Infoline

27 Hypotekdrna siet/Mortgage network

26 Pobockovy a online obchod/
Branch and online business

28 Makléri zivotnych sieti (sprost-
redkovatelia Zivotného poistenia)/
Life insurance network brokers

29 Nevyhradni sprostredkovatelia/
Non-exclusive agents

(life insurance agents)

Online predaj

Pre online poistenie mézeme rok 2020 povazovat za pokracovanie
nastupeného trendu technologickych zmien. Redizajnovali sme
online poistenie MOJE AUTO a pripravujeme inovovanie dizajnu aj
dalsich online produktov na dosiahnutie jednotnej vizudlnej iden-
tity naprie¢ skupinou Allianz. Vyraznd digitalizdcia procesov
pokracuje aj v technologickych prepojeniach na obchodnych part-
nerov. V roku 2020 sme sa zamerali predovsetkym na technologic-
ké inovovanie biznis konektivity s online sprostredkovatelmi
a vylepsenia uzivatelskych rozhrani.

Infolinka

Medzi najjednoduchsie a najrychlejsie spdsoby pristupu k infor-
mdcidm patri telefonickd komunikdcia. Tieto sluzby st v Allianz -
Slovenskej poistovni poskytované prostrednictvom Infolinky.

Na cisle 0800122222, resp. +421 2 50122222 je mozné kazdy
den (s vynimkou Statnych sviatkov) uzatvorit okrem povinného
zmluvného poistenia, zodpovednosti za Skodu spdsobenu pre-
vadzkou motorového vozidla aj havarijné poistenie vozidiel, ces-
tovné poistenie, poistenie ndkladov na zdchranné akcie horskej
sluzby, poistenie zodpovednosti za skodu spdsobenl pri vykone
povolania, poistenie domdcnosti a budovy v produkte MOJ DO-
MOV, poistenie ochrany prdav a poistenie podnikatelov v produk-
te MOJE PODNIKANIE. K zvyseniu komfortu klientov prispieva aj
to, ze na tomto telefénnom Cisle je mozné uskutocnovat priamo
vybrané zmeny na poistnych zmluvdch v zivotnom a nezivotnom
poisteni.

Allianz - Slovenskd poistovia ponutka klientom, v pripade vzniku
poistnej udalosti, moznost vyhnlt sa papierovaniu tym, Ze pro-
strednictvom telefonickej linky mézu nahldsit poistnl udalost zo
zivotného a nezivotného poistenia non stop, sedem dni v tyzdni,
24 hodin denne.

Hypotekdrna siet

Rok 2020 bol pre hypotekdrnu siet Allianz - SP najuspesnejsim
od jej vzniku. K 31. 12. 2020 hypotekdrna siet spravovala viac
ako 25000 klientov, ktori vyuzili sluzby v oblasti hypotekdrnych
a spotrebnych Gverov, ale aj stavebného sporenia. Viac ako 6 500
klientov si vyriesilo svoju finanénu situdciu prostrednictvom nacer-
panych Gverov, alebo vyuzitim stavebného sporenia. Pocas exis-
tencie hypotekdrnej siete, ktord vznikla v roku 2015, sme do konca
roka 2020 dokdzali nacerpat Gvery v objeme viac ako 360 milio-
nov EUR.

Nasimi stabilnymi obchodnymi partnermi st Slovenskd sporitel-
fa, VUB banka, Tatra banka, CSOB banka, CSOB stavebnd spori-
telna, OTP banka, Postovd banka a UniCredit Bank.

Pocas uplynulych rokov sa hypotekdrna siet dostala do povedo-
mia Sirokej verejnosti, dbkazom ¢oho je aj vyuzivanie jej sluzieb
velkym poctom klientov Allianz. Vdaka spoluprdci s elitnou sietou
vyuziva tdto moznost Coraz viac klientov. Kvalitné finanéné porao-
denstvo zdroven umoznuje zastabilizovat poistny kmen poistov-
ne a pomdha vytvarat priestor pre dalSie obchodné prilezitosti.
Allianz ponuka sluzby nielen v oblasti poistenia, ale aj Gverov, ¢o
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Online business

For online insurance, we can consider the year 2020 a continuation
of the emerging trend of technological changes. We have redesig-
nedthe MY CAR / MOJE AUTO online insurance and are preparing
to innovate the design of other online products to achieve a unified
visual identity across the Allianz Group. Significant digitalization of
processes also continues in technological connections to business
partners. In 2020, we focused primarily on the technological inno-
vation of business connectivity with online providers and the
improvement of user interfaces..

Infoline

Telephone communication is one of the simplest and fastest ways
to get information. These services are rendered at Allianz -
Slovenskd poistovna via the Infoline.

A toll-free number, 0800 122 222 or +421 2 50122 222 available
every day (except public holidays), is possible to conclude, in
addition to compulsory third party liability insurance for damage
caused by motor vehicles, also motor vehicle insurance, travel
insurance, Mountain Rescue Service costs insurance, occupational
liability insurance, household and buildings insurance in the MO)J
DOMOQV (MY HOME) product, Legal protection insurance and
comprehensive insurance for small businesses in the MY COMPANY
product. For the greater convenience of customers, the telephone
number can also be used to make specific changes to insurance
contracts for life and non-life insurance.

Allianz - Slovenskd poistovia offers clients the opportunity to avo-
id paperwork in case of a claim by being able to report a claim
from life and non-life insurance non-stop, seven days a week, 24
hours a day by phone.

Mortgage network

2020 was the most successful year for the Mortgage network of
Allianz - SP. As of 31 December 2020, the Mortgage network
managed more than 25,000 clients who used services in the area
of mortgage loans, consumer credits, as well as construction loans
and accounts. More than 6,500 clients solved their financial
situation through drawn loans or the use of building savings.
During the existence of the mortgage network, which was
established in 2015, we were able to draw on loans in the amount
of more than EUR 360 million by the end of 2020.

Key business partners are Slovenskd sporitelia, VUB banka, Tatra
banka, CSOB banka, CSOB stavebnd sporitelia, OTP banka,
Postovd banka, UniCredit Bank.

Over recent years, the Mortgage network of Allianz - SP has
become well known in society. Thanks to cooperation with the Elite
network more and more clients use this opportunity.
At the same time quality financial advisory services provided by
mortgage specialists enables to stabilize the portfolio of the
insurance company and helps to create space for further business
opportunities. Allianz offers its clients services not only in the area
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prindsa Usporu casu, finanénych prostriedkov a najmad ziskania
informdcii o velkom mnoZstve Gverovych produktoch na jednom
mieste.

Vdaka rozvijajlcej sa spoluprdci medzi elitnou a hypotekdrnou
sietou predpokladdme ndrast nielen v objeme cerpanych Gverovy,
ale aj v ndraste novych poistnych zmlav naviazanych na hypote-
kdrne Gvery a zdroven aj novych klientov pre Allianz.

Makléri Zivotnych sieti (sprostredkovatelia
zivotného a retailového nezivotného poistenia)

Pozicia maklérskych spolocnosti sa za poslednl dekddu vyrazne
zlepsila. Makléri sa spolupodielaju na inovdcii a tvorbe novych
poistnych produktov a aktudlne predstavuji jeden z najvyznam-
nejsich distribu¢nych kandlov na trhu. V stlade s tymto vyvojom
sa Allianz - Slovenskd poistoviia snazi udrziavat a rozvijat vzta-
hy so Sirokym rdmcom sprostredkovatelov zivotného poistenia.
Dokazom toho je aj fakt, ze Allianz - SP md& aktudlne uzatvore-
nych viac ako 350 zmllv o obchodnom zastUpeni. Partnermi po-
istovne sU najma velké sprostredkovatelské siete v oblasti Zivot-
ného poistenia na Slovensku, fungujlce na principe multilevel
marketingu (MLM), ako aj univerzdlni makléri, ktori sprostredku-
vaju zivotné aj nezivotné poistenie.

Odbor bankopoistenia a retailového obchodu zabezpecuje ko-
munikdciu a podporu maklérskych spolocnosti, ktoré podnikaju
na Slovensku v oblasti sprostredkovania zivotného a retailového
nezivotného poistenia. Jeho cielom je, aby nadstandardny servis
zo strany poistovne viedol k aktivnemu predaju produktov zZivot-
ného a retailového nezivotného poistenia Allianz, stabilnej spolu-
prdci prospesnej pre obe strany, ale predovsetkym k spokojnosti
nasich klientov. Z dlhodobého hladiska aktivity odboru smeruju
k rastu podielu Allianz v produkcii jednotlivych obchodnych part-
nerov. S tymto cielom vytvdrame kazdému obchodnému part-
nerovi Specifické podmienky, kde okrem aktivnej akvizicie, uza-
tvdrania zmllv o obchodnom zastlpeni a skolitelskej ¢innosti,
pracovnici odboru poskytuju maklérom nadstandardné poraden-
stvo vo forme semindrov a tréningov.

Rok 2020 bol Specificky najmd novou spolocenskou situdciou
sposobenou pandémiou ochorenia covid-19. Prakticky zo dria na
denl nastala pre obchod ako taky Uplne ind realita, avsak Allianz
na tato situdciu flexibilne a promptne zareagovala. Velkd konku-
rené¢nl vyhodu ndm priniesol eko spbésob uzatvdrania zmlay zi-
votného aj nezivotného poistenia, tzn. vylu¢ne bezpapierovy spo-
sob, pri ktorom sa zmluva zaktivni zaplatenim prvého poistného.
V tomto trende sme nechceli polavit a rozsirili sme moznosti bez-
papierového uzatvdarania zmllv o elektronicky sthlas, kde klient
potvrdzuje zmluvu prostrednictvom emailu a SMS kédu. V roku
2020 sme priniesli na trh poistenia podnikatelskych rizik novy pro-
dukt MOJE PODNIKANIE, ktory prakticky otvoril dvere do tohto
segmentu poistenia aj MLM maklérom. Jednoduché a intuitivne
uzatvdranie poistenia prostrednictvom AMC kalkulacky bez do-
datocného underwritingu je jedna z viacerych konkurenénych vy-
hod tohto produktu. Novinky sme predstavili aj v produkte MOJ
DOMOV, kde sme vyraznym spdsobom zjednodusili proces po-
istenia a implementovali novl asistenénd sluzbu s rozsirenym
krytim.
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of insurance but also loans. Thanks to this clients save time, money
and especially obtain information about the large amount of credit
products in one place.

Thanks to the well-developed cooperation between the Elite and
the Mortgage network increase not only in the volume of loans, but
also an increase in new insurance policies linked to mortgage
loans and in satisfied clients for Allianz.

Life insurance network brokers (life and retail
non-life insurance agents)

The position of brokerage firms has greatly improved over the last
decade. Brokers been involved in innovation and the creation of
new insurance products, and currently represent one of the major
distribution channelsinthe market. In line with these developments,
the Allianz - SP strives to maintain and develop relationships with
a broad framework for life insurance intermediaries. This is
demonstrated by the fact that Allianz - SP currently has more than
350 agreements on commercial representation. The company’s
partners are mainly large brokerage networks in the field of life
insurance in Slovakia, operating on the principle of multilevel
marketing (MLM), as universal brokers who mediate both life and
non-life insurance.

Department of Bancassurance and Retail Trade provides
communication and support to brokerage firms operating in
Slovakia in the field of life and retail non-life insurance mediation.
Its aim is to encourage superior service provided by the parent
insurance company lead to active selling of Allianz’s life and retail
non-life insurance products, stable cooperation for mutual benefit,
but above all to the satisfaction of our common clients. In the long
term, the activities of the department aim to increase the share of
Allianz in the sales of individual business partners. The department
creates specific terms for each business partner where, in addition
to active acquisition, agreeing contracts on agency business and
providing mentoring, employees of the department provide the
broker with above-standard guidance in the form of seminars and
training.

The year 2020 was particularly specific due to the new social
situation caused by the covid-19 pandemic. Practically, a
completely different reality occurred for the business as such from
one day to another, but Allianz reacted flexibly and promptly to
this situation. A great competitive advantage was brought to us by
ecological way of concluding life and non-life insurance contracts,
i.e. solely paperless method in which the contract is activated by
the first premium payment. We did not want to slow down this
trend, so we expanded the possibilities for paperless contract
conclusion by electronic consent, where the client confirms the
contract via e-mail and SMS code. In 2020 we introduced a new
product MY COMPANY to the business risk insurance market,
which practically opened the door to this insurance segment also
to MLM brokers. Simple and intuitive insurance conclusion via the
AMC calculator without additional underwriting is one of several
competitive advantages of this product. We also introduced the
news in the product, where we significantly simplified the insurance
process and implemented a new assistance service with extended
coverage.
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Nevyhradni sprostredkovatelia

V roku 2020 Allianz - SP spolupracovala s 550 nevyhradnymi
finanénymi agentmi (vrdtane finanénych sprostredkovatelov z iné-
ho ¢lenského statu). Celkovy objem predpisaného poistného tohto
distribu¢ného kandlu v nezivotnom poisteni sa kazdorocne zvysu-
je. Vroku 2020 sme nadalej pracovali na zintenzivneni a posilneni
spoluprdce s nevyhradnymi sprostredkovatelmi. Nasi sprostredko-
vatelia coraz aktivnejsie vyuzivaju nase Specializované sluzby ako
call centrum, portdl pre obchodnikov, systém spracdvania pondk
a systém vzdeldvania a konzultdcii, ktoré su Specificky zamerané
na tento distribucny kandl.
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Non-exclusive agents

In 2020, Allianz - SP worked with 550 independent financial agents
(including financial intermediaries from other EU member states).
The total volume of premiums written via this distribution channel
in non-life insurance is increasing every year. In 2020, Allianz - SP
continued to work to intensify and strengthen cooperation with
non-exclusive agents. Agents are increasingly active in their use of
specialized services like the call centre, portal for partners, system
for processing offers and system of training and consultation,
specifically focused on the distribution channel.
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CINNOST SKUPINY

V SUVISLOSTI SO ZMLU-
VAMI O STAROBNOM
DOCHODKOVOM
SPORENI

Dcérska spoloc¢nost Allianz - Slovenskd déchodkovd spravcovskd
spoloc¢nost, a.s. bola zalozend 26. mdja 2004. Po udeleni povole-
nia na vznik a ¢innost déchodkove] spravcovskej spolo¢nosti Ura-
dom pre financny trh, ktoré bolo udelené 22. septembra 2004
a ndsledne spravoplatnené 23. septembra 2004, bola spolo¢nost
28.septembra 2004 zapisand do Obchodného registra Okresného
stdu Bratislava |, pod ¢islom 3425/B, oddiel Sa. ICO spolo¢nosti je
35901624 a DIC je 202 1880 322.

Od roku 2004 je predmetom ¢innosti dcérskej spolocnosti vytvara-
nie a sprdva déchodkovych fondov na vykondvanie starobného
dbéchodkového sporenia v zmysle zdkona ¢.43/2004 Z. z. o starob-
nom déchodkovom sporeni a o zmene a doplneni niektorych zdko-
nov v zneni neskorsich predpisov (dalej aj ,zdkona o sds”).

Udaje o fondoch a hodnote spravovaného majetku AS DSS
k 31. decembru 2020 (Gdaje v milibnoch EUR):

GROUP ACTIVITIES
RELATED TO OLD-AGE
PENSION SAVINGS
CONTRACTS

A subsidiary Allianz - Slovenskd déchodkovd sprdvcovskd
spolocnost, a.s. was founded on 26 May 2004. After obtaining
authorisation to establish and conduct business as an old-age
pension savings company from the Financial Market Authority
(issued on 22 September 2004, and effective from 23 September
2004) the company was registered with the Commercial Register
of Bratislava | District Court, file no. 3425/B, Section Sa on 28
September 2004. Business registration number (ICO) is 35901 624
and Tax registration number (DIC) is 202 1880 322.

Since 2004 the management’s objectives include the establishment
and administration of old-age pension savings funds in line with
the Act no.43/2004 Coll. on Old-Age Pension Savings, as amended
by later regulations and on change and amendment of certain
acts (hereinafter also “Act on OAPS").

Information about funds and the value of assets under AS DSS as
of 31 December 2020 (figures in million of euros):

Nazov fondu Cistd hodnota Net asset value

majetku k 31. Name of fund asof 31

decembru 2020 December 2020

PROGRES akciovy negarantovany déchod- 751,8 PROGRES akciovy negarantovany déchod- 7518
kovy fond, Allianz - Slovenskd d.s.s., as. kovy fond, Allianz - Slovenskd dss, a.s.

GARANT dlhopisovy garantovany déchod- 24147 GARANT dlhopisovy garantovany déchod- 24147
kovy fond, Allianz - Slovenskd d.s.s., as. kovy fond, Allianz - Slovenskd dss, a.s.

AS DSS k ultimu roka 2020 disponovala majetkom v déchodkovych
fondoch pod jej spravou v celkovom objeme 3 166 mil. EUR, ¢o zod-
povedalo poctu 473479 zazmluvnenych sporitelov. AS DSS si udr-
zala prvé miesto na trhu starobného déchodkového sporenia na
Slovensku s trhovym podielom 30,63 % (podla hodnoty spravova-
ného majetku).

Sporitelia prejavili najvacsi zdujem o sporenie v GARANT dlhopi-
sovom garantovanom déchodkovom fonde (dalej aj ,GARANT"),
kde bol k ultimu roka 2020 kumulovany majetok v cCistej hodnote
vobjeme 2414,7 mil. EUR (76,26 % z celkovej hodnoty majetku pod
spravou). Dalsi fond PROGRES akciovy negarantovany déchodko-
vy fond (dalej aj ,PROGRES"), k ultimu roka disponoval objemom
majetku vo vyske 751,8 mil. EUR (23,74 % z celkovej hodnoty majet-
ku pod sprévou).

AS DSS zaznamenala k 31. decembru 2020 ro¢ny objem prijatych
prispevkov vo vyske 239,5 mil. EUR.
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At the end of 2020, AS DSS, administered pension savings for
473,479 clients worth €3.166 million. AS DSS retained and
strengthened its number one position in the market for old-age
pension savings in Slovakia, with a market share of 30.63 % (by
managed asset value).

Savers showed the greatest interest in saving in the GARANT bond
guaranteed pension fund (hereinafter also “"GARANT") which, at
the end of 2020, contained accumulated assets with a net value of
€2,414.7 million (76.26 % of total assets under management). The
other fund, the PROGRES equity non-guaranteed pension fund
(hereinafter also "PROGRES"), at the end of the year had assets
totalling €751.8 million (23.74 % of total assets under management).

AS DSS recorded, as of 31 December 2020, annual gross
contributions, net of transfers and payments, of €239.5 million.
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Aktudlne zlozenie portfolia

Zdkonnd podmienka dosahovania pozitivheho zhodnotenia
majetku vo fonde GARANT ostéva aj nadalej v platnosti, pricom
porovndvacie obdobie je ur¢ené na desat rokov. Nové porovndva-
cie obdobie zacina plynut vzdy v janudri, pricom uz zacaté sledo-
vané obdobia plynt stGcasne. V roku 2020 bolo aktivnych osem
sledovanych obdobi, prvé 1. 1. 2013 - 31. 12. 2022; druhé
1. 1. 2014 — 31. 12. 2023, tretie 1. 1. 2015 — 31. 12. 2024, Stvrté
1. 1. 2016 - 31. 12. 2025, piate 1. 1. 2017 — 31. 12. 2026, Sieste
1.1.2018 - 31. 12. 2027, siedme 1. 1. 2019 — 31. 12. 2028, 6sme
1.1.2020-31.12.2029.

Do majetku fondu GARANT sa aj nadalej nakupovali dlhové cenné
papiere a vyberali sa vklady v bankdch (negativne Urocenie). Do
majetku fondu sa nakupovali predovsetkym dlhopisy so strednou
a dlhsou dobou do splatnosti. Naopak preddvali sa dlhopisy
s kratkou dobou do splatnosti, s nizkym vynosom. Cielom zmien
v portféliu bolo zvysenie vynosu do splatnosti portfélia pri
stucasnom udrzani kreditného rizika fondu.

K 31. 12. 2020 portfélio fondu GARANT tvorili predovsetkym
nadndrodné, stdtne resp. stadtmi garantované dlhové cenné
papiere (34,52 %), korpordtne dlhopisy (32,56 %), dalej hypotekdrne
dlhopisy bdnk (10,36 %) a bankové dlhopisy (20,13 %). Vklady
s rdznou dobou splatnosti a bezné Gcty tvorili zvysok portfélia
(2,42 %). Modifikovand durdcia portfolia k 31. 12. 2020 bola na
Urovni 3,62 roka. Aktudlna hodnota déchodkovej jednotky (dalej
len ,AHDJ") rastla az do marca, ked prepuklo Sirenie covid-19
a vynosy dlhopisov prudko vzrastli. Po prijatych opatreniach
Eurépskej centrdlnej banky a prijatych programoch na Grovni EU
koncom mdja vynosy zacali znovu klesat na historické minimd
a hodnota AHDJ zacala opdt stupat. V medziro¢nom porovnani
fond vzrdstol, ked zhodnotenie za rok 2020 bolo na Grovni 1,34 %.

Fond PROGRES pocas roka 2020 postupne navysil podiel majetku
investovany v akciovych investicidch z Grovne 92,5 % na 93,5 %.
Akciové investicie sa realizovali bud priomym ndkupom akcii
vybranych podnikov, prostrednictvom ndkupu akciovych
podielovychfondovobchodovanych (ETFs) ale ajneobchodovanych
na regulovanom trhu. Akciové investicie tvorili k 31. 12. 2020 (93 %),
investicie do certifikdtu naviazaného na cenu zlata (4,9 %). Zvysok
portfolia tvorili krdtkodobé vklady v banke a bezné Ucty (2,1 %).

Volatilita AHDJ fondu bola v roku 2020 extrémne vysokd, avsak
primerand vysokému zastUpeniu akciovych investicii na majetku
fondu. AHDJ zaznamenala po vypuknuti pandémie bezprecedent-
ny 30 %-ny pokles. Postupne sa vsak trhy zotavili a na konci roku
uz akciové indexy prepisovali historické maximd. Fond dosiahol
ro¢né zhodnotenie na Grovni +4,16 %.

Skratena vyro¢na sprava 2020/Summary Annual Report 2020 Allianz - Slovenska poistoviia, a.s.

a finanénej situdcii skupiny/Report
of the development, status, assets and
financial position of the group

Current composition of portfolio

The statutory requirement to achieve positive capital appreciation
in the GARANT fund remains in force, with the comparative period
set at ten years. A new comparative period begins each January
and monitoring periods that have already begun run concurrently.
As of 31 December 2020 eight active comparative periods are
defined as 1 January 2013 — 31 December 2022, 1 January 2014 —
31 December 2023, 1 January 2015 - 31 December 2024, 1 January
2016 — 31 December 2025, 1 January 2017 — 31 December 2026,
1January 2018 - 31 December 2027, 1 January 2019 — 31 December
2028, 1 January 2020 - 31 December 2029.

Assets from the GARANT fund continued to be used to purchase
debt securities and bank deposits were collected (negative interest
rates). The fund’s assets were used mainly to purchase bonds with
medium and longer-term maturities. On the other hand, low-yield
short-term bonds were sold. The changes in the portfolio were
aimed at increasing the yield to maturity of the portfolio while
maintaining the fund’s credit risk.

As of 31 December 2020, the portfolio of the GARANT fund
consisted primarily of international, state or state-guaranteed
debt securities (34.52 %), corporate bonds (32.56 %), followed by
bank mortgage bonds (10.36 %) and bank bonds (20.13 %).
Deposits with different maturities and current accounts accounted
for the remainder of the portfolio (2.42 %). The modified duration
of the portfolio, as of 31 December 2020, was 3.62. The current
value of the pension unit (hereinafter only “PVPU") increased until
March, when the spread of covid-19 broke out and bond yields rose
sharply. Following the measures taken by the Central European
Bank and the programs adopted at EU level end of May, yields
began to fall again to historic lows and the value of the PVPU
began to rise again. The annual appreciation for 2020 was at the
level of 1.34 %.

During 2020, the PROGRES fund gradually increased the share of
assets invested in equity investments from 92.5 % to 93.5 %. Equity
investments were undertaken either by direct purchase of shares
in selected businesses, or through the purchase of equity mutual
funds traded on a regulated market (ETFs), but also not traded on
a regulated market. As of 31 December 2020, equity investments
accounted for 93 %, investments in certificates linked to the price
of gold 4.9 %. The rest of the portfolio consisted of short-term bank
deposits and current accounts (2.1 %).

The volatility of the PVPU fund in 2020 was high, but adequate to
the high share of equity investments in the fund. The PVPU
recorded an unprecedented 30% decline after the outbreak of the
pandemic. Gradually, however, the markets recovered and by end
of the year stock indexes were rewriting historical highs. The fund
achieved an annual valuation of + 4.16%.
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Naddcia Allianz aj v roku 2020 plnila svoje poslanie podporou pro-
jektov v oblasti zvySovania bezpecnosti na cestdch, ochrany zdra-
via, prevencie a dalsich verejnoprospesnych oblasti, najmd podpo-
ry Sportu, socidlnej pomoci a vzdeldvania. Celkovo podporila 71
neziskovych projektov v sume vyse 435-tisic EUR.

Rok 2020 priniesol vyzvy dj pre neziskové organizdcie a Naddcia
Allianz reagovala na vynimocné situdcie a nelahké okolnosti,
v ktorych sa ludia ocitli. Poskodenym po ndsledkoch tragickej uda-
losti — vybuchu plynu v Presove — venovala naddcia 40-tisic EUR.
K daru sa pridali aj zamestnanci Allianz - Slovenskej poistovne
a formou spontdnnej dobrovolnej zbierky pridali dalsich takmer
8-tisic EUR.

Velmi rychlo po prepuknuti koronavirusovej pandémie naddcia
darovala nemocniciam Zivoty zachranujlce pristroje: pldcny venti-
lator a vzduchové dezinfektory. Granty v oblasti boja s kovidom
smerovali dalej do socidlnych zariadeni, zdravotnickych centier
a pre dobrovolnikov v prvej linii na obstaranie dezinfekénych pro-
striedkov a ochrannych pomocok.

Allianz sa od roku 2021 stala oficidlnym poistovacim partnerom
Olympijského a paralympijského hnutia, na obdobie ésmich rokov.
Naddcia Allianz podporuje slovenskych paralympionikov uz od
roku 2017. V roku 2020 im venovala 161-tisic EUR. Mohli si tak
zaobstarat Specidlne podporné pombceky, Sportovd vystroj
a pomohla aj ludom so zdravotnym postihnutim pri zacleneni sa
spat do aktivneho zZivota.

Verejnoprospesnym Ucelom Naddcie Allianz je podpora bezpec-
nosti cestnej premdvky, preventivne pdsobenie k znizovaniu neho-
dovosti, k predchddzaniu vzniku skdéd na zdravi a majetku pro-
strednictvom dopravnej vychovy, osvety a prevencie. Naddcia
Allianz dalej podporuje aktivity zamerané na rozvoj a ochranu
duchovnych a kultdrnych hodnét, realizdciu a ochranu ludskych
prav alebo inych humanitnych cielov, ochranu a tvorbu zZivotného
prostredia, ochranu a podporu zdravia, ochranu prév deti a mld-
deze, rozvoj vedy, vyskumu, umenia, vzdelania, telovychovy, Spor-
tu, poskytovanie socidlnej pomoci, predchddzanie zivelnym pohro-
mdm a plnenie individudlne uréenej humanitnej pomoci pre
jednotlivca alebo skupinu oséb, ktori sa ocitli v ohrozeni Zivota
alebo potrebujl naliehavid pomoc pri postihnuti Zivelnou pohro-
mou.

Naddcia Allianz, ktord zalozila materskd spolocnost v roku 2008,
podporuje najmad projekty zamerané na bezpecnost cestnej pre-
mavky a dopravnl vychovu vo vsetkych regiénoch Slovenska.
V roku 2020 bola Naddacia Allianz oprdvnenym prijimatelom asig-
ndcie z dane z prijmov fyzickych a pravnickych oséb a v priebehu
roka 2020 odsuhlasila podporu projektov v celkovej sume vyse
435-tisic EUR.

V roku 2020 vdaka podpore z Naddcie Allianz bolo nainstalova-
nych 22 meracov rychlosti v obciach a mestdch po celom Uzemi
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OTHER GROUP
ACTIVITIES

In 2020, the Allianz Foundation continued to fulfill its mission by
supporting projects in the field of road safety, health protection,
prevention and other areas of public benefit, in particular support
for sport, social assistance and education. In total, it supported 71
non-profit projects in the amount of more than EUR 435,000.

Year 2020 also brought challenges for non-profit organizations
and Allianz Foundation responded to the exceptional situations
and difficult circumstances in which people found themselves. The
foundation donated EUR 40,000 to those affected by the
consequences of the tragic event - a gas explosion in Presov. The
employees of Allianz - Slovenskd poistovna also joined in and
added another almost 8,000 EUR in the form of a spontaneous
voluntary collection.

Very quickly after the outbreak of the coronavirus pandemic, the
foundation donated life-saving devices to hospitals: lung ventilator
and air disinfectors. Grants in the area of fight against COVID went
furtherto sanitary facilities, medical centers and first-line volunteers
for purchase of disinfectants and protective equipment.

Since 2021, Allianz has become the official insurance partner of
the Olympic and Paralympic movements, for a period of eight
years. The Allianz Foundation has been supporting Slovak
Paralympians since 2017. In 2020 we donated EUR 161,000 to
them. This way they were able to get special support aids, sports
equipment and we also helped people with disabilities to return to
active life.

The public purpose of the Allianz Foundation is to promote road
safety, preventive action to reduce accidents, and prevention of
damage to health and property through education, awareness
and prevention. The Allianz Foundation also supports efforts to
develop and protect spiritual and cultural values, implement and
protect human rights and other humanitarian objectives, protect
the environment, preserve natural and cultural values, protect and
promote health, and protect the rights of children and young
people, and it supports the development of science, research, the
arts, education, physical education, sport, social assistance,
disaster prevention and the implementation of individually-
directed humanitarian aid for individuals or groups who have
found themselves threatened with loss of life or in need of urgent
help as a result of a natural disaster.

The Allianz Foundation, which the parent company established in
2008, supports projects mainly focused on road safety and traffic
education in all regions of Slovakia. In 2020 the Allianz Foundation
was an authorized beneficiary of assignments from personal and
corporate income tax, and in the course of 2020 it agreed to
support projects totalling more than €435,000.

In 2020, thanks to support from the Allianz Foundation, 22
trafficspeed displays were installed in municipalities and towns
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Slovenska. Celkovo vdaka poskytnutym grantom z Naddcie Allianz
je na Uzemi Slovenska momentdlne nainstalovanych viac ako 220
meracov rychlosti, ktoré pomdhajd znizovat nehodovost a tak
chrénia zdravie, Zivot a majetok Gcastnikov cestnej premavky.

Naddcia Allianz uz tradi¢ne podporuje celoslovenskd osvetovd
akciu's ndzvom Def bielej palice, ktort organizuje Unia nevidiacich
a slabozrakych Slovenska. Cielom akcie je upozornit vodicov na
chodcov s bielou palicou ako zranitelnych Gcastnikov cestnej pre-
mavky. Naddcia Allianz prispela aj v socidlnej oblasti a podporila
viacero projektov pre socidlne znevyhodnené osoby. Dlhoro¢né
priatelstvo nadalej rozvija najmd s detmi z Centra pre deti a rodiny
v llave - Klobusiciach a v uplynulom roku prispela na kipu moto-
rového vozidla.

Naddcia tiez pravidelne podporuje aktivity spolocnosti priatelov
deti z detskych domovov Usmev ako dar a Naddciu Kvapka nade-
je, ktord pomdha v oblasti diagnostiky, lieCby a starostlivosti o det-
skych onkologickych pacientov. V oblasti vedy a vyskumu opdt
podporila Uspesny Festival vedy a techniky organizovany Asocid-
ciou pre mladez, vedu a techniku AMAVET.

SPRAVA O VYVOII,
STAVE, MAJETKU

A FINANCNE)J SITUACII
SKUPINY

Financna situdcia a vysledky hospodarenia
za rok 2020

Skupina je povinnd zostavovat konsolidovanu a individudlnu
Uc¢tovnu zdavierku v stlade s Medzindrodnymi standardmi financ-
ného vykaznictva v zneni prijatom Eurépskou Uniou (dalej aj
JIFRS™).

Materskd spoloc¢nost dosiahla v roku 2020 zisk po zdaneni vo vys-
ke 92,5 mil. EUR a dcérska spoloc¢nost AS DSS zisk po zdaneni vo
vyske 94 mil. EUR.

Skupina dosiahla v roku 2020 zisk po zdaneni vo vyske 92,6 mil.
EUR. Z doévodu vykonania konsolidacnych Uprav nie je totozny
s individudlnymi vysledkami hospoddrenia jednotlivych spolo¢nos-
ti v skupine. Predpisané poistné celkom v objeme 652,5 mil. EUR.
V nezivotnom poisteni dosiahla predpisané poistné v objeme
416,5 mil. EUR a v Zivotnom poisteni 236 mil. EUR. Na celkovom
predpisanom poistnom sa podielajl nezivotné poistenia 63,83 %
a zivotné poistenia 36,17 %.

Allianz - Slovenskd poistovna ku koncu roka 2020 spravovala
8 151-tisic poistnych zmldv s roénym poistnym vo vyske 699,7 mil.

EUR.
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a finanénej situdcii skupiny/Report
of the development, status, assets and
financial position of the group

throughout Slovakia. Thanks to grants from the Allianz Foundation,
more than 220 traffic speed displays are currently installed in
Slovakia to help reduce accidents and thus protect the health, life
and property of road users.

The Allianz Foundation has traditionally supported a national
education event called ,Den bielej palice”, organised by the Slovak
Blind and Partially Sighted Union. The aim of this event is to alert
drivers to pedestrians with a white stick as vulnerable road users.
The Allianz Foundation also contributed to the social sphere and
supported several projects for socially disadvantaged persons. A
longstanding friendship continues to develop in particular with
children from the orphanage in llava - Klobusice, and in the last
year the children contributed to the purchase of a motor vehicle.

The foundation also regularly supports the activities of friends of
children from the Usmev ako dar (Smile as a Gift) children’s homes
and the Kvapka ndadeje (Drop of Hope) Foundation, which helps
with the diagnosis, treatment and care of young cancer patients.
In the area of science and research we supported again the
successful Festival of Science and Technology organized by the
AMAVET Association for Youth, Science and Technology.

REPORT OF THE
DEVELOPMENT, STATUS,
ASSETS AND FINANCIAL
POSITION OF THE GROUP

Financial situation and economic results of the
year 2020

The group is obliged to compile its consolidated and individual
annual financial statements in accordance with the International
Financial Reporting Standards as adopted by the European Union
(hereinafter also “IFRS").

In 2020, the parent company achieved after-tax profits of €92.5
million and the subsidiary AS DSS achieved after-tax profits of €9.4
million.

In 2020, the group achieved after-tax profits of €92.6 million. Due
to the consolidation adjustments it is not identical with the
individual results of the individual companies in the group. Written
premiums totalling €652.5 million. In non-life insurance the
company achieved written premiums amounting to €416.5 million
and in life insurance premiums amounting to €236 million. Total
written premiums therefore consisted of 63.83 % non-life insurance
and 36.17 % life insurance.

At the end of 2020, the parent company managed 8,151,000
insurance policies with annual premiums amounting to €699.7
million.
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Pandémia v roku 2020 potvrdila nasu doterajsiu orientdciu
a nastupeny trend v oblasti digitalizdcie a zjednodusovani a zefek-
tiviiovani procesov bez vplyvu na profesionalitu, kvalitu a rychlost
poskytovanych sluzieb pre klienta.

Ndklady na poistné plnenia, po zohladneni zmeny rezerv na poist-
né plnenia (pred zohladnenim vplyvu zaistenia), predstavuju
objem 372,2 mil. EUR. Z ndkladov na poistné plnenia tvori podiel
plneni z nezivotnych poisteni 53,11 % a zo Zivotnych poisteni
46,89 %.

Stav technickych rezerv k 31. decembru 2020 bol v objeme 1808,5
mil. EUR (vratane rezervy na krytie rizika z investovania finanénych
prostriedkov v mene poistenych), z toho vo vztahu k nezivotnym
poisteniam 374,1 mil. EUR a k Zivotnym poisteniam 1434,4 mil.
EUR.

Podla dostupnych predbeznych vysledkov Slovenskej asocidcie
poistovni za prvé 3 kvartdly roku 2020 dosiahla Allianz - SP na trhu
v predpise poistného v rdmci ¢lenov asocidcie celkovy podiel 26,8
percent, z toho v nezivotnom poisteni je to 33,2 percent a v zZivot-
nom poisteni 19,8 percent.

V roku 2020 skupina vykdzala vynosy stvisiace so zmluvami o SDS
(t.j. vynosy z poplatkov spojenych s vedenim osobnych déchodko-
vych Gctov ako aj so spravou majetku v déchodkovych fondoch
a zhodnotenim) v celkovej vyske 16,8 mil. EUR. Ndklady suvisiace
s obstaranim zmldv o SDS celkom dosiahli vysku 1,4 mil. EUR. Tieto
ndklady pozostdvali zamortizdcie ¢asovo rozliSovanych transakd-
nych ndkladov predstavujlcich poplatky za sprostredkovanie
zmlav o SDS.

Skupina evidovala k 31. decembru 2020 pozemky, budovy a zaria-
denia (bez investicii v nehnutelnostiach) v celkovej obstardvacej
cene 98,2 mil. EUR. Z toho budovy 85,7 mil. EUR a pozemky 1,6 mil.
EUR.

Hodnota nehmotného majetku skupiny bola 64,9 mil. EUR v obsta-
rdvacich cendch, z toho softvér predstavuje hodnotu 13,6 mil. EUR.

Obstardvacia cena investicii v nehnutelnostiach tvorila k 31.
decembru 2020 hodnotu 57,1 mil. EUR.

Objem financnych investicii materskej spolo¢nosti k 31. decembru
2020 predstavoval 18094 mil. EUR (v Uc¢tovnych hodnotéch bez
nehnutelnosti a investicii v mene poistenych) a celkovy vysledok
z financnych investicii dosiahol hodnotu 58 mil. EUR.
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The pandemic in 2020 confirmed our current orientation and the
emerging trend in the field of digitalization and simplification and
streamlining of processes without affecting the professionalism,
quality and speed of services provided to the client.

Insurance claims, after accounting for the change in provisions for
outstanding claims (before accounting for the effect of reinsurance),
amount to €372.2 million. Of the total claims costs, non-life
insurance accounts for 53.11 % and life insurance for 46.89 %.

The balance of technical provisions as of 31 December 2020
amounted to €1 808.5 million (including provisions to cover the
risks from investment of financial assets for unit-linked contracts),
of which €374.1 million related to non-life insurance and €1,434 .4
million to life insurance.

According to the available preliminary results of the Slovak
Insurance Association for the first 3 quarters of 2020 Allianz - SP
achieved a market share among association members of 26.8 % in
terms of written premiums, in non-life insurance taking a 33.2%
share and in life insurance a 19.8-% share.

In 2020, the group reported revenues related to OAPS contracts
(i.e.income from fees associated with the management of personal
pension accounts as well as asset management in pension funds
and appreciation) in the total amount of €16.8 million. Costs
related to the acquisition of OAPS contracts totaled €1.4 million.
These costs consisted of amortization of accrued transaction costs
representing fees for mediating OAPS.

As of 31 December 2020 the group recorded premises and
equipment (excluding investment property) at a total purchase
cost of €98.2 million, of which buildings had a value of €85.7 million
and property €1.6 million.

The value of intangible assets was at a purchase costs of €64.9
million, of which the value of software was €13.6 million.

As of 31 December 2020 the purchase cost of investment property
was €57.1 million.

The volume of financial assets as of 31 December 2020 accounted
for €1.809,4 million (in accounting values, excluding investment
property and financial assets for unit-linked contracts) and total
results from financial investments reached €58 million.
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Struktdra financnych investicii bola nasledovnd:

a financnej situdcii skupiny/Report
of the development, status, assets and
financial position of the group

The structure of financial assets of parent company was as follows:

V priebehu roka 2020 boli zrealizované nové investicie do cennych
papierov s pevnym vynosom v objeme 92,3 mil. EUR (v obstardva-
cich hodnotdch) a do cennych papierov s premenlivym vynosom
v objeme 17,4 mil. EUR. Pri realizdcii investicii do cennych papierov
bol kladeny silny déraz najmd na principy asset liability manage-
mentu (ALM), na vysoky rating emitentov ako aj na rizikovy apetit.

Finan¢né investicie v mene poistenych v porovnani s koncom roka
2019 nardstli o 19,3 mil. EUR a dosiahli v G¢tovnych hodnotdch
266,2 mil. EUR.

Nizke riziko, vysoky investi¢ny rating emitentov, Struktira splatnos-
ti aktiv zostladend s portféliom pasiv podla ALM principov zostd-
vaju zdkladnymi ¢rtami investic¢nej stratégie Allianz - Slovenskej
poistovne, a.s. aj pre rok 2021.

Pandémia covid-19 zasiahla vsetky oblasti Zivota, poistny sektor
nevynimajuc. Badatelny Gtlm v produkcii nového obchodu v prvej
polovici roka 2020 mal vplyv na rast predpisaného poistného
v oboch segmentoch - Zivotného (236 004-tisic EUR, zmena oproti
roku 2019 -1,5 %) aj nezivotného poistenia (416 454-tisic EUR, zme-
na oproti roku 2019 +2,5 %, avsak s nizsou dynamikou rastu oproti
ocakdvaniam pred pandémiou -2,2 %). Spolo¢nost udrzala zisko-
vost na porovnatelnej Urovni s rokom 2019 a to vdaka udrzaniu
velkosti svojho portfélia, vyssej efektivite vynalozenych ndkladov
a nizsej frekvencii poistnych udalosti pocas lock-down obdobi.
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Statne a korpordatne dlhopisy 86,41 % Government and corporate bonds 86,41 %
Hypotekdrne zdlozné listy 6,42 % Mortgage bonds 6,42 %
Akcie 527 % Shares 527 %
Terminované vklady 0,06 % Term deposits 0,06 %
Ostatné investicie (podielové listy, 1,84 % Other investments (participation certificates, structu- 1,84 %
StruktUrované produkty, pozicky red products, loans to insured persons)

poistenym)

In the course of 2020, the parent company has made new
investments in fixed-interest securities in the volume of €92.3
million (at acquisition costs), in variable-income securities in the
volume of €17.4 million. When making investments into securities,
strong emphasis was placed on compliance with asset liability
management (hereinafter also "ALM") principles, on the high
credit rating of issuers, and on risk appetite.

Financial assets for unit-linked contracts (i.e. unit-linked) increased,
compared to the end of 2019, by €19.3 million and in accounting
values amounted to €266.2 million.

Low risk, the high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities in line with
ALM principles remain the fundamental features of the investment
strategy of the parent company for 2021

The covid-19 pandemic has affected all areas of life, including the
insurance sector. The noticeable slowdown in the production of
new business in the first half of 2020 had an impact on the growth
of premium written in both segments - life (EUR 236,004 thousand,
change compared to 2019 -1.5%) and non-life insurance (EUR
416,454 thousand, change compared to 2019 + 2.5%, but with
lower growth dynamics than expected before the pandemic
-2.2%). The company maintained its profitability at a level
comparable to 2019, thanks to maintaining the size of its portfolio,
higher cost efficiency and lower claims frequency during the lock-
down period.
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KONSOLIDOVANA A INDIVIDUALNA SUVAHA

38

V tisicoch euro

Majetok

Pozemky, budovy a zariadenia

Pravo uzivat aktiva

Investicie v nehnutelnostiach

Nehmotny majetok

Aktivne Casové rozliSenie

Majetkové ucasti v dcérskych spolo¢nostiach

Podiel zaistovatelov na technickych rezervach

Finanény majetok uréeny na predaj

Finanény majetok drzany do splatnosti

Finanéné umiestnenie v mene poistenych

Vklady v bankach

Uvery a pozicky

Pohladavky z poistenia a zaistenia

Ostatné pohladavky

Splatna darn z prijmov pravnickych os6b a osobitny odvod
z0 zisku

Finanény majetok uréeny na obchodovanie

Pohladavky vodi spriaznenym stranam z p6zi¢ky volnych
finanénych prostriedkov

Peniaze a periazné ekvivalenty

Majetok celkom

Vlastné imanie

Zakladné imanie

Emisné azZio

Ostatné kapitalové fondy

Zakonny rezervny fond

Ocerovacie rozdiely z ocenenia majetku na predaj
Hospodarsky vysledok bezného a minulych obdobi
Vlastné imanie celkom

Zavazky

Technicka rezerva na poistné buducich obdobi

Rezervy na poistné plnenia a naklady spojené s likvidaciou
poistnych udalosti

Technicka rezerva na Zivotné poistenie

Technicka rezerva na poistné prémie

Iné technické rezervy

Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych

Ostatné rezervy

Zavazky z poistenia a zaistenia

Ostatné zavazky

Splatna darn z prijmov pravnickych os6b a osobitny odvod
20 zisku

Ostatné dane a poplatky

OdlozZeny darovy zavazok

Zavazky z lizingu

Pasivne Casové rozliSenie

Zavazky celkom

Vlastné imanie a zaviazky celkom

Pozn.

18
19
20

21

22

21

23
24
25

26
27

29

31

30

32

Skupina Poist'ovia
31. decembra 31. decembra 31. decembra 31. decembra
2020 2019 2020 2019
46 245 60 113 46 164 60 006
666 1110 666 1110
26 032 14 807 26 032 14 807
111 697 101 877 94 280 84 868
10 580 9 354 10 546 9 321
- - 94 844 94 844
43 253 23 095 43 253 23 095
1620 667 1574 831 1597 192 1555 164
101 195 101 190 101 195 101 190
266 181 246 866 266 181 246 866
5995 17 059 1000 6 064
4 066 4718 4 066 4718
54 372 61 147 54 372 61 147
4 415 15 697 2 577 12 922
- - - 1229
11130 7 376 11130 7 376
37 189 15 37 189 15
31732 51753 25 946 47 555
2 375 415 2 291 008 2 416 633 2 332 297
32532 32532 32 532 32 532
2 2 2 2
243 242 243 242
11 056 10019 6 506 6 506
214 302 181 005 213 451 180 745
117 832 114 509 165 008 160 749
375 967 338 309 417 742 380 776
119 524 116 408 119 524 116 410
312 936 278 201 312 936 278 201
1104 374 1124 308 1104 374 1124 308
5436 5993 5436 5993
66 68 66 68
266 180 246 867 266 180 246 867
23722 22110 23722 22110
58 402 60 999 58 402 60 999
21 895 25 311 21474 24 668
7 643 596 7 695 -
6 682 6 756 6 661 6734
48 601 44 511 48 586 44 714
664 1119 664 1119
23323 19 452 23171 19 330
1999 448 1952 699 1998 891 1951 521
2 375415 2291 008 2 416 633 2 332 297
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vykaz ziskov a strat a ostatného
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CONSOLIDATED AND SEPARATE STATEMENTS
OF FINANCIAL POSITION

In thousands of EUR

Assets

Premises and equipment

Right of use assets

Investment property

Intangible assets

Prepayments and accrued income
Investments in subsidiaries

Reinsurers' share of technical provisions
Financial assets available for sale

Financial assets held to maturity
Investments on account of the insured

Bank deposits

Loans and advances to customers
Receivables from insurance and reinsurance
Other receivables

Current income tax and special levy on profits
Financial assets held for trading

Cash pooling receivable from related parties
Cash and cash equivalents

Total Assets

Equity

Share capital

Share premium

Other capital funds

Legal reserve fund

Revaluation reserve for available-for- sale assets
Retained earnings

Total equity

Liabilities

Technical provision for unearned premium

Provision for outstanding claims and claim handling costs

Life insurance technical provision

Provision for insurance premium bonuses and rebates

Other technical provisions

Unit linked technical provision for investments on account
of the insured

Other provisions

Insurance and reinsurance payables

Other liabilities

Current tax income tax and special levy on profits

Other taxes and levies

Deferred tax liabilities

Lease liabilities

Accruals and prepayments

Total liabilities

Total equity and liabilities

Skréatena vyrocna sprava 2020/Summary Annual Report 2020 Allianz - Slovenska poistovnia, a.s.

Note

© o ~NOoO >

10

12
13
14
15
16
17

18
19
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23
24
25

The Group
31 December 31 December
2020 2019
46 245 60 113
666 1110
26 032 14 807
111 697 101 877
10 580 9354
43 253 23 095
1620 667 1574 831
101 195 101 190
266 181 246 866
5995 17 059
4 066 4718
54 372 61147
4 415 15 697
11 130 7 376
37 189 15
31732 51753
2 375 415 2 291 008
32532 32 532
2 2
243 242
11 056 10 019
214 302 181 005
117 832 114 509
375 967 338 309
119 524 116 408
312936 278 201
1104 374 1124 308
5436 5993
66 68
266 180 246 867
23722 22 110
58 402 60 999
21895 25 311
7643 596
6 682 6 756
48 601 44 511
664 1119
23 323 19 452
1999 448 1952 699
2 375 415 2 291 008

The Company

31 December
2020

46 164
666

26 032
94 280
10 546
94 844
43 253
1597 192
101 195
266 181
1000

4 066
54 372
2577

11130
37 189
25 946
2416 633

32532
2

243

6 506
213 451
165 008
417 742

119 524
312 936
1104 374
5436

66

266 180

23722
58 402
21474
7695

6 661

48 586
664
23171
1998 891
2416 633

31 December
2019

60 006
1110

14 807
84 868
9321

94 844
23 095
1555 164
101 190
246 866
6 064
4718
61147
12 922
1229

7 376

15

47 555

2 332 297

32532
2

242

6 506
180 745
160 749
380 776

116 410
278 201
1124 308
5993

68

246 867

22 110
60 999
24 668

6734
44714
1119

19 330
1951 521
2332 297
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KONSOLIDOVANY A INDIVIDUALNY VYKAZ ZISKOV
A STRAT A OSTATNEHO KOMPLEXNEHO VYSLEDKU

40

V tisicoch euro

Predpisané poistné v hrubej vyske

Zmena stavu technickej rezervy na poistné buducich obdobi

Zasluzené poistné

Predpisané poistné v hrubej vySke postipené zaistovatelom

Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy
na poistné buducich obdobi

Zasluzené poistné postipené zaistovatelom

Zasluzené poistné po zohladneni zaistenia

Naklady na poistné plnenia v hrubej vyske

Zmena stavu technickej rezervy na poistné plnenia v hrubej
vySke

Naklady na poistné plnenia

Naklady na poistné plnenia v hrubej vyske postupené
zaistovatelom

Podiel zaistovatelov na tvorbe a pouZiti technickej rezervy
na poistné plnenia

Naklady na poistné plnenia postupené zaist'ovatelom

Naklady na poistné plnenia po zohladneni zaistenia

Zmena stavu technickej rezervy na Zivotné poistenie

Zmena stavu rezervy na riziko z investovania finanénych
prostriedkov v mene poistenych

Zmena stavu technickej rezervy na poistné prémie a zlavy

Zmena stavu inych technickych rezerv

Zmena stavu technickych rezerv

Obstaravacie naklady

Spravna rézia

Obstaravacie naklady a spravna rézia

Vynosy zo zmlav o starobnom déchodkovom sporeni

Urokové vynosy

Dividendy od dcérskych spolo¢nosti

Zisk/(strata) z finanéného umiestnenia

Vysledok z ostatnych financnych investicii

Provizie od zaistovni

Ostatné vynosy

Ostatné naklady

Finan¢né naklady - leasing

Vysledok hospodarenia pred zdanenim

Dan z prijmov pravnickych os6b a osobitny odvod
20 zisku

VYSLEDOK HOSPODARENIA ZA UCTOVNE OBDOBIE

Ostatny komplexny vysledok hospodarenia

Polozky, ktoré mozno ndsledne preklasifikovat’
do hospodarskeho vysledku

Zmena redlnej hodnoty finanéného majetku uréeného
na predaj

Realizované (zisky)/straty finanéného majetku ur¢eného
na predaj

Odlozena dar k zmene realnej hodnoty finanéného majetku
ur¢eného na predaj

Ocenovacie rozdiely z ocenenia finanéného majetku
uré¢eného na predaj celkom

KOMPLEXNY VYSLEDOK HOSPODARENIA ZA
UCTOVNE OBDOBIE

Zisk na akciu materskej spoloénosti s nominalnou hodnotou
6 EUR - zakladny a zriedeny (v EUR na akciu)

Zisk na akciu materskej spoloénosti s nominalnou hodnotou
1 EUR - zakladny a zriedeny (v EUR na akciu)

Zisk na akciu materskej spoloénosti s nominalnou hodnotou
480 000 EUR - zakladny a zriedeny (v EUR na akciu)

Pozn.

24,

24,

36
23

36
23

36
24

36

24

25
26

30

35

35

39

39

Skupina

2020

652 453

(3131)
649 322
(46 722)

(1038)

(47 760)
601 562
(372 201)

(34 735)

(406 936)
12 594

20 421

33015
(373 921)
19 934

(19 313)

557

3

1181

(84 150)
(85 266)
(169 416)
16 827
37 865

14 592
(3711)
10 766
5983
(16 926)
(10)
124 792

(32 218)
92 574

47 152
(3 201)
(10 655)
33296

125 870

17,07
2,85

1365 950

2019

645 897

(2 373)
643 524
(50 057)

(204)

(50 261)
593 263
(372 142)

11688

(360 454)
15 628

(13 013)

2615
(357 839)
9080

(45 041)

643
1

(35 317)
(89 080)
(81 944)
(171 024)
23003
41 060

25 184
(1003)
13 189
6 355
(12 965)

(11)
123 895

(31 484)
92 411

76 791
(1202)
(15 836)
59 753

152 164

17,04
2,84

1363 550

Poistovina

2020

652 458

(3131)
649 327
(46 722)

(1038)

(47 760)
601 567
(372 201)

(34 735)

(406 936)
12 594

20 421

33015
(373 921)
19 934

(19 313)

557
3

1181
(82 695)
(81 908)
(164 603)

37 865
9284
14 592
(3 705)
10 766
6 052
(16 898)
(10)
122 170

(29 698)
92 472

46 404
(3 201)
(10 498)
32705

125177

17,05
2,84

1364 418,25

2019

645 902

(2 373)
643 529
(50 057)

(204)

(50 261)
593 268
(372 157)

11688

(360 469)
15 628

(13 013)

2615
(357 854)
9080

(45 041)

643
]

(35 317)
(82 590)
(78 607)
(161 197)

41 060
3645
25 184
(989)
13 189
6 382
(12 949)

(11)
114 411

(28 727)
85 684

76 782
(1202)
(15 834)
59 746

145 430

15,80
2,63

1264 266
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CONSOLIDATED AND SEPARATE STATEMENTS OF
PROFIT OR LOSS AND OTHER COMPREHENSIVE

INCOME

In thousands of EUR

Gross written premium

Change in provision for unearned premium

Premium earned

Gross written premium ceded to reinsurers

Reinsurers' share in the change in provision for unearned
premium

Premium earned ceded to reinsurers

Premium earned net of reinsurance

Gross claims

Change in provision for outstanding claims and claims
handling costs

Claims incurred

Gross claims ceded to reinsurers

Reinsurers' share in change in technical provision
for outstanding claims and claims handling costs

Claims incurred ceded to reinsurers

Claims incurred net of reinsurance

Change in life insurance technical provision

Change in provision for investments on account
of the insured

Change in provision for insurance premium bonuses and
rebates

Change in other technical provisions

Change in technical provisions

Acquisition costs

Administrative expenses

Acquisition costs and administrative expenses

Pension funds asset management fees

Interest income

Dividend income from subsidiaries

Gains less losses from financial placement

Gains less losses from other financial investments

Reinsurance commissions

Other income

Other expenses

Finance cost from leasing

Profit before tax

Income tax and special levy on profits

PROFIT FOR THE REPORTING PERIOD

Other comprehensive income

Items that may be subsequently reclassified to profit or

loss

Unrealized gains less losses on financial assets available
for sale

Realized gains less losses on financial assets available
for sale

Deferred tax on gains less losses on financial assets
available for sale

Total gains less losses on financial assets available
for sale

TOTAL COMPREHENSIVE INCOME FOR THE
REPORTING PERIOD

Earnings per share of the parent company with a nominal value
of 6 EUR - basic and diluted (in EUR per share)

Earnings per share of the parent company with a nominal value
of 1 EUR - basic and diluted (in EUR per share)

Earnings per share of the parent company with a nominal value
of 480 000 EUR - basic and diluted (in EUR per share)
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Note

24,

24,

36
23

36
23

36
24

36
24

25
26

30

35

35

39

39

39

The Group
2020

652 453

(3131)
649 322
(46 722)

(1038)

(47 760)
601 562
(372 201)

(34 735)

(406 936)
12 594

20 421

33015
(373 921)
19 934

(19 313)

557

3

1181

(84 150)
(85 266)
(169 416)
16 827
37 865

14 592
(B 711)
10 766
5983
(16 926)
(10)
124 792

(32 218)
92 574

47 152
(3 201)
(10 655)
33 296

125 870

17,07
2,85

1365 950

2019

645 897

(2 373)
643 524
(50 057)

(204)

(50 261)
593 263
(372 142)

11 688

(360 454)
15 628

(13 013)

2615
(357 839)
9 080

(45 041)

643

1
(35 317)
(89 080)
(81 944)

(171 024)

23003
41060

25 184
(1003)
13 189

6 355
(12 965)

(11)
123 895
(31 484)

92 411

76 791
(1202)
(15 836)
59 753

152 164

17,04
2,84

1363 550

The Company
2020

652 458

(3131)
649 327
(46 722)

(1038)

(47 760)
601 567
(372 201)

(34 735)

(406 936)
12 594

20 421

33015
(373 921)
19 934

(19 313)

557

3
1181
(82 695)
(81 908)
(164 603)

37 865
9284
14 592
(3 705)
10 766
6 052
(16 898)
(10)

122 170
(29 698)
92 472

46 404
(3 201)
(10 498)
32705

125177

17,05
2,84

1364 418,25

2019

645 902

(2 373)
643 529
(50 057)

(204)

(50 261)
593 268
(372 157)

11 688

(360 469)
15 628

(13 013)

2615
(357 854)
9 080

(45 041)

643

1
(35 317)
(82 590)
(78 607)

(161 197)

41 060
3645
25 184
(989)

13 189
6 382
(12 949)
(11)
114 411
(28 727)
85 684

76 782
(1202)
(15 834)
59 746

145 430

15,80
2,63

1264 266
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PREHLASENIE

Vyro¢nd sprdva ku konsolidovanej a individudlnej Gctovnej zdvier-
ke spolocnosti skupiny k 31. decembru 2020 bola vypracovand
v stlade s Obchodnym zdkonnikom, Zdkonom ¢. 431/2002 Z. z.
o Uctovnictve a o zmene a doplneni niektorych zdkonov v zneni
neskorsich predpisov a po schvdleni riadnej Uctovnej zavierky val-
nym zhromazdenim bude uverejnend na webovej strdnke Allianz
- Slovenskej poistovne http://www.allianzsp.sk/download_vyroc-
nych_sprav.

42

DECLARATION

The annual report on the annual financial statement of the
company Allianz - Slovenskd poistovina, a.s., as of 31 December
2020 was compiled in line with the requirements of the Commercial
Code and Act no. 431/2002 Coll. on Accounting, as amended by
later regulations and on change and amendment of certain acts,
and following approval of the annual financial statement by the
General Meeting it will be published on the website of
Allianz - Slovenskd poistovina http://www.allianzsp.sk/
download_vyrocnych_sprav.
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38 Konsolidovand a individudlna sivaha/ 40 Konsolidovany a individudlny
Consolidated and Separate vykaz ziskov a strdt a ostatného hensive Income
Statements of Financial Position komplexného vysledku/Consoli-

dated and Separate Statements

of Profit or Loss and Other Compre- 42 Prehldsenie/Declaration

43 Kontaktné adresy/Contact Details

KONTAKTNE ADRESY/CONTACT DETAILS

Oddelenie pobockového obchodu
BRATISLAVA

PO Bratislava

Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

Oddelenie pobockového obchodu
BANSKA BYSTRICA

PO Banskd Bystrica
Dolnd 62, Banskd Bystrica
+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

PO Nitra

Coboriho 9, Nitra
+42137 7751151
+421 37 7751164

PO Zilina

Republiky 1050/14, Zilina
+421 41 5070103

+421 415070107

+421 415070108

Oddelenie pobockového obchodu
KOSICE

PO Kosice

Starova 7, Kogice
+421 55 6825262
+421 55 6825263
+421 55 6825265
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Department for branch business

BRATISLAVA

BB Bratislava

Dostojevského rad 4, Bratislava
+421 2 59633215

+421 2 59633241

+421 2 59633363

Department for branch
business BANSKA BYSTRICA

BB Banskd Bystrica
Dolnd 62, Banskd Bystrica
+421 48 4316200

+421 48 4316201

+421 48 4316202

+421 48 4316203

BB Nitra

Coboriho 9, Nitra
+42137 7751151
+42137 7751164

BB Zilina

Republiky 1050/14, Zilina
+421 415070103

+421 41 5070107

+421 415070108

Department for branch
business KOSICE

BB Kosice

Starova 7, Koice
+421 55 6825262
+421 55 6825263
+421 55 6825265

43



