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PRIHOVOR PREDSEDU PREDSTAVENSTVA
MATERSKEJ SPOLOCNOSTI

Milé damy, vazeni pdni, cteni klienti, obchodni partneri a akciondri,

Allianz - Slovenskd poistovia md za sebou dalsi Uspesny rok. Tak ako vsetky oblasti podnikania aj poistovnictvo ovplyvnila celosveto-
vd pandémia, ktord prindsa mnohé prilezitosti/vyzvy. Najddlezitejsie vSak bolo udrzanie kvalitnych sluzieb pre nasich klientov a zéro-
ven ochrana zdravia nasich zdkaznikov, zamestnancov i partnerov.

Je prirodzené, Ze v zmenenych a ndrocnych podmienkach sme pokracovali v digitalizdcii nasich internych procesov a sluzieb pre z4-
kaznikov. Online sprievodca skodou, ktorého klienti vyuzivali pri rieSeni skéd na vozidlach, uz naviguje klientov aj pri Skoddch na ma-
jetku. Vznikol na zdklade poZiadaviek samotnych zdkaznikov — umoznuje sledovat riesenie skody krok za krokom a zdroven ulaohcuje
komunikdciu poistovne s klientom. Najjednoduchsia, najpohodlnejsia a pocas pandémie aj najbezpecnejsia cesta komunikdcie je
jednoznacne online. Nasi klienti ju z roka na rok vyuzivaju ¢oraz intenzivnejsie — pocet online hldseni skéd uz presahuje 50 percent.
Digitalna komunikdcia je vyhodnd a pohodlnd nielen pre klienta a pre poistoviu. Z bezpapierového kontaktu profituje aj nase Zivotné
prostredie. Minuly rok sme spolu s nasimi klientmi takymto ekologickym pristupom zachrdnili uz 1000 stromov.

Spokojnost nasich klientov a partnerov a porovnanie s konkurenciou je délezitym ukazovatelom, Ze sa nasa spolo¢nost uberd sprav-
nym smerom. Kazdoro¢nou spdtnou vdzbou su pre nds hodnotenia v rebrickoch, anketdch a sutaziach. Allianz — Slovenskd poistov-
na patri k tym najocenovanejsim, ¢o potvrdila aj tohtoro¢nd bilancia. Vdaka vybornym finanénym ukazovatelom ziskala Allianz —
Slovenskd poistovna najvyssie ocenenie v ankete TREND TOP Poistovna roka 2021. Poradenskd spoloc¢nost PwC, ktord pravidelne
ocenuje slovenské firmy s najefektivnejsim riadenim [udskych zdrojov a najlepsimi vysledkami v oblasti persondlneho manazmentu,
udelila Allianz - Slovenskej poistovni ocenenie Leading HR Organisation 2021. V roku, kedy sme vyznamne zmenili spdsob prdce a za-
mestnanci sa museli popri prdci prispésobovat aj zmenenym podmienkam, si toto ocenenie velmi vazime. Rovnako nase produkty
patria medzi Spicku na poistovacom trhu — porota zlozend zo 191 odbornikov vo finanénej oblasti rozhodla o tom, Ze vsetky nomino-
vané produkty Allianz — Slovenskej poistovne boli ocenené Zlatou mincou. A v neposlednom rade sme opdt zvitazili aj v sGtazi Hermés
Komunikdtor roka 2021 a na zdklade hlasovania verejnosti sa stali najlepsie komunikujucou poistoviiou na trhu. Vsetky ocenenia si
velmi vazime.

V Allianz — Slovenskej poistovni sa usilujeme byt nielen spolahlivym poskytovatelom sluzieb, ale aj atraktivnym zamestndvatelom
a zodpovednym ¢lenom komunity. Preto sa kazdoroc¢ne s plnym nasadenim zapdjome do celosvetového bezeckého projektu Allianz
World Run zameraného na posilnenie zdravého Zivotného stylu a charitativnu podporu vzdeldvacich a rozvojovych programov v ohro-
zenych oblastiach na celom svete. Pocas ndroc¢ného pandemického obdobia, kedy nasi zamestnanci pracovali prioritne z domu, sme
pokracovali vo viacerych zbierkach — Satstva, potravin, knih a okuliarov — a pomohli sme mnohym ludom a ich rodindm v nddzi.

Naddcia Allianz aj v roku 2021 plnila svoje zameranie podporou verejnoprospesnych projektov, najmd v oblasti zvySovania bezpec-
nosti na cestdch, ochrany zdravia, podporila $portové projekty, vzdeldvanie a poskytla socidlnu pomoc. Celkovo podporila 74 nezis-
kovych projektov v sume vyse 409 tisic eur.

Allianz sa od roku 2021 stala globdlnym poistovacim partnerom olympijského a paralympijského hnutia, na obdobie ésmich rokov.
Nasa naddcia podporuje slovenskych paralympionikov uz od roku 2017 a doteraz ich podporila celkovo vo vyske poskytnutych gran-
tov sumou 570 tisic eur. Prostriedky boli pouZzité na zaobstaranie Specidlnych podpornych pomécok, Sportového vystroja, na pripravu,
kvalifikdciu a tréningy slovenskych reprezentantov a pomohla tiez ludom so zdravotnym postihnutim pri zacleneni sa spdt do aktiv-
neho zivota. Snaha stat pri tych, ktori to potrebujl a chut urobit maximum, sd v nasej spolocnosti i v skupine Allianz vysoko cenenymi
principmi, ktorymi Zijeme nestdle a snazime sa podnikat zodpovedne v krajine, v ktorej pdsobime.

Rdd by som v mene predstavenstva spolocnosti podakoval mojim kolegom, ktori v mimoriadne ndro¢nom roku plnom zmien pracovali
s vysokym nasadenim a vyraznou mierou prispeli k udrzaniu a posilneniu veduce] pozicie Allianz — Slovenskej poistovne na sloven-
skom poistnom trhu a zdroven ukdzali, ze st tu pre nasich klientov za kazdych okolnosti. Kazdy der tak potvrdzovali naplianie ndgho
firemného poslania: ,Chrdnime vasu budicnost”.
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Podakovanie patri aj nasim obchodnikom i obchodnym partnerom za ich profesionalitu a spoluprdcu v uplynulom roku. Pevne verim,
7e dj v tomto roku budeme pokracovat v Uspesnej spoluprdci. A, samozrejme, dakujem nasim klientom za prejavent déveru, ktord nds
zavdzuje k neustdlemu zlepsovaniu kvality nasich produktov a sluzieb.

S Uctou a prianim pevného zdravia,

Todor Todorov
predseda predstavenstva a prezident Allianz — Slovenskej poistovne
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SPEECH BY THE CHAIRMAN OF THE BOARD OF
DIRECTORS OF THE PARENT COMPANY

Dear Ladies and Gentlemen, clients, business partners and shareholders,

Yet again another successful year has passed for Allianz — Slovenskd poistovia. Like all areas of business, also insurance has been af-
fected by a global pandemic, which has brought opportunity/challenge. However, the most important thing was to maintain quality
services for our clients and at the same time protect the health of our customers, employees and partners.

Naturally, even in changed and demanding conditions we have worked the whole year on digitalization of our internal processes and
client services. Online Claims Tracker, which clients used to deal with car claims, already navigates clients also in case of property da-
mage. It was created based on requirements by clients themselves - it allows to monitor the claim settlement step by step and at the
same time makes the communication between the insurer and client easier. The easiest, most convenient and during the pandemic
the safest way to communicate is online. Our clients use it more and more intensively from year to year - the number of claims repor-
ted online already exceeds 50 percent. Digital communication is beneficial not only for the client and for the insurance company. Our
environment also benefits from paperless contact. Last year alone, together with our clients, we saved almost 1000 trees with such an
ecological approach.

Satisfaction of our clients and partners and comparison with the competitors is an important indicator that our company is moving in
the right direction. Evaluations in rankings, surveys and competitions are annual feedback for us. Allianz — Slovenskd poistovna is one
of the most awarded, which was also confirmed by this year’s results. Thanks to excellent financial indicators, we were awarded the
best in the TREND TOP Insurer of the Year 2021 survey. The consulting company PwC, which regularly awards Slovak companies with
the most effective HR management and the best results in the field of personnel management, awarded Allianz — Slovenskd poistov-
na the Leading HR Organization 2021 award. In a year when we have significantly changed the way we work and employees have
had to adapt to the changed conditions in addition to work, we appreciate this award very much. Our products are also among the
leaders in the insurance market - a jury of 191 experts in the financial field decided that all nominated products of Allianz — Slovenskd
poistovna were awarded the Gold Coin. Last but not least, we again won the Hermés Communicator of the Year 2021 competition and,
based on a public vote, became the best communicating insurance company on the market. We appreciate all the awards very much.

At Allianz - Slovenskd poistovia, we strive to be not only a reliable service provider, but also an attractive employer and a responsible
member of the community. That's why we were fully involved in the Allianz World Run, a global running project aimed at strengthe-
ning a healthy lifestyle and charitable support for education and development programs in vulnerable areas around the world. During
the difficult pandemic period, when our employees worked primarily from home, we continued to collect several collections - clothing,
food, books and glasses - and helped many people and their families in need.

Also in 2021 the Allianz Foundation continued to focus on supporting projects in the field of road safety, health protection and pre-
vention and in other public benefit areas, in particular sports promotion, social help and education. In total, it supported 74 non-profit
projects in the amount of more than 409 thousand euros.

Since 2021 Allianz has become a global insurance partner of the Olympic and Paralympic Movements for a period of eight years.
Our foundation has been supporting Slovak Paralympians since 2017 and so far has supported them in the total amount of grants of
570 thousand euros. The funds were used to purchase special support aids, sports equipment, for the preparation, qualification and
training of Slovak representatives and also helped people with disabilities to return to active life. Striving to stand by those who need it
and the desire to do the maximum are highly valued principles in our company and in the Allianz Group, which we live constantly and
strive to do business responsibly in the country in which we operate.

On behalf of the company’s Board of Management, | would like to thank my colleagues, who, in an extremely challenging year full
of changes, worked with great commitment and significantly contributed not only to maintaining the leading position of Allianz —
Slovenskd poistovna on the Slovak insurance market, but in particular showed, that they are here for our clients under any circumstan-
ces. Every day they confirmed the fulfilment of our corporate mission: ,We protect your future”.
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Thanks also go to our agents and business partners for their professionalism and cooperation in the past year. | firmly believe that we
will continue our successful cooperation this year as well. And, of course, | thank our clients for their trust in the past year, which com-
mits us to constantly improving the quality of our products and services.

Sincerely and wishing you good health,

Todor Todorov
Chairman of the Board and CEO of Allianz — Slovenskd poistovia
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UDAJE O KONSOLIDOVANOM CELKU

Obchodné meno: Allianz — Slovenskd poistovia, a. s.

Prévna forma: Akciovd spolo¢nost

Sidlo spolo¢nosti: Dostojevského rad 4, 815 74 Bratislava
Identifika¢né ¢&islo (ICO): 00151 700

Darové identifikagné &islo (DIC): SK 2020374 862

Zapisand v OR: Okresny sud Bratislava |; oddiel Sa, vloZzka
¢. 196/B

Den zdpisu: 12. 11. 1991

Pravne skutocnosti: Spolo¢nost bola zalozend zakladatelskym
pldnom zo dna 31. 10. 1991 podla zdkona ¢. 104/1990 Zb. o ak-
ciovych spolo¢nostiach.

Akciondri Allianz — Slovenskej poistovne k 31. decembru 2021
a k 31. decembru 2020:

Business name: Allianz — Slovenskd poistovia, a. s.

Legal form: Joint-stock company

Registered office: Dostojevského rad 4, 815 74 Bratislava
Business registration number (ICO): 00151 700

Tox registration number (DIC): SK 2020374 862

Business registered at: Commercial Register of Bratislava | District
Court; Section Sa, file no. 196/B

Date of registration: november 12, 1991

Legal details: the company was established by incorporation on
31 October 1991, pursuant to Act no. 104/1990 Coll. on Joint-
Stock Companies.

Shareholders in Allianz — Slovenskd poistovia on 31 December
2021 and on 31 December 2020:

Akciondri 2021 2020 Shareholders 2021 2020
Allianz Holding eins GmbH 99,58 % - Allianz Holding eins GmbH 99,58% -
Allianz New Europe Holding GmbH - 99,58% Allianz New Europe Holding GmbH - 99.58%
Ostatni akciondri 042 % 042 % Other shareholders 0,42% 0,42%

Allianz - Slovenskd poistovina, a. s. (dalej aj ,materskd spoloc¢-
nost” alebo ,Allianz — SP”) a Allianz — Slovenskd déchodkovd
sprdavcovskd spoloc¢nost, a. s. (dalej aj ,dcérska spolo¢nost ale-
bo ,AS DSS”) so sidlom Dostojevského rad 4, 815 74 Bratislava
(ICO: 35901 624) spolu tvoria Skupinu (dalej aj ,skupina”, “kon-
solidovand skupina”). Predmetom cinnosti AS DSS je vytvdranie
a sprava déchodkovych fondov.

Naddcia Allianz, so sidlom Dostojevského rad 4, 815 74 Bratislava
(ICO 42134 064), ktorej poslanim je podporit bezpecnost cestne]
premavky, nie je dcérskou spolocnostou a nie je konsolidovand,
kedze poistovia nie je vystavend variabilnym vynosom z jej ¢in-
nosti. Naddcia neméze vypldcat dividendy a v pripade likviddacie
prejde jej majetok na inl neziskovl organizdciu alebo v prospech
Statu.

Skupina je zahrnutd do konsolidovanej Uctovnej zdvierky spo-
lo¢nosti Allianz Societas Europaea, Koniginstrasse 28, Mnichov
(dalej aj ,Allianz SE”) a na tejto adrese je mozné konsolidovanu
Uctovnu zdvierku obdrzat. Tato spolocnost je aj kone¢nym kontro-
lujlcim subjektom poistovne.

V priebehu obdobia od 1. janudra do 31. decembra 2021 ne-
nastali Ziadne zmeny v oblasti majetkovych Ucasti na podnikani
tretich oséb.

Allianz - Slovenskd poistovia, a. s. (hereinafter also the “parent
company” or “Allianz — SP”) and Allianz — Slovenskd déchodkovd
spravcovskd spoloc¢nost, a.s. (hereinafter also the ,subsidiary” or
“AS DSS") with headquarters at Dostojevského rad 4, 815 74
Bratislava (ICO: 35 901 624) together form a group (hereinafter
also the “group”, “consolidated group”). AS DSS established and
administers pension funds.

Naddcia Allianz (,Allianz foundation”), having its registered
address at Dostojevského rad 4, 815 74 Bratislava (ICO: 42 134
064), whose mission is to promote road safety, is not a subsidiary
and is not consolidated, since the company is not exposed to
variable returns from its activities. The foundation cannot pay any
dividends and in the event of its liquidation its assets must be
transferred to another non-profit organization or to the state.

The group is included in the consolidated financial statements of

Allianz Societas Europaea, Koniginstrasse 28, Munich (hereinafter
also “Allianz SE”) and its consolidated financial statements may
be obtained at this address. This entity is also the ultimately con-
trolling party of the company.

During the period from 1 January to 31 December 2021 there
were no changes in the shareholdings of third-party businesses.
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ORGANY MATERSKEJ SPOLOCNOSTI/PARENT
COMPANY MANAGEMENT

Predstavenstvo Management board

Ing. Todor Todorov predseda Ing. Todor Todorov Chairman
Dr. Agata Aniela Przygoda clen Dr. Agata Aniela Przygoda Member
Venelin Angelov Yanakiev clen Venelin Angelov Yanakiev Member
Ing. Jozef Paska ¢len Ing. Jozef Paska Member
Juraj Dlhopoléek clen Juraj Dlhopoléek Member
Dozornd rada Supervisory board

Petros Papanikolaou predseda Petros Papanikolaou Chairman
Savoula Demetriou clen Savoula Demetriou Member
(od 21. aprila 2021) (from 21 April 2021)

Susanne Irena Doboczky ¢len Susanne Irena Doboczky Member
(do 20. aprila 2021) (to 20 April 2021)

Ing. Jozef Repisky ¢len Ing. Jozef Repisky Member
Ing. Ludovit Barancek clen Ing. Ludovit Barancek Member
Mario Ferrero ¢len Mario Ferrero Member
Kay Mdller clen Kay Mdller Member

Skrdtend vyrocnd sprava 2021/Summary Annual Report 2021 Allianz - Slovenska poistoviia, a. s. 7



A — Udaje o spoloénosti/Information about the company

CINNOST SKUPINY V SUVISLOSTI S POISTNYMI
ZMLUVAMI/ACTIVITY OF THE GROUP
IN CONNECTION WITH INSURANCE CONTRACTS

Skupina posobi na slovenskom poistnom trhu uz viac ako sto ro-
kov aje nespornym lidrom v poskytovani vysokokvalitnych sluzieb
a produktov. Patri do poistovacej skupiny Allianz SE, ktord spravu-
je zmluvy miliénov klientov po celom svete.

Skupina stoji na silnych zdkladoch. Finanénd sila, tradicia a profe-
sionalita predstavuju istotu, ze spolocnost poskytuje svojim klien-
tom prvotriedne sluzby, ktoré st zdkladom dlhodobych vztahov
medzi klientmi a poistovatelom.

Materskd spoloc¢nost ako najvacsia univerzdlna poistovna na
Slovensku ponuka celd skdalu inovativnych poistnych produktov:
od zivotného a Urazového poistenia cez poistenie privdtneho ma-
jetku a poistenie motorovych vozidiel oz po poistenie priemyslu
a podnikatelov. Znacka Allianz je véeobecne uzndvand a pozitiv-
ne vnimand sirokou verejnostou. Odrdza nielen najnovsie trendy,
ale spdja sa aj s bohatou minulostou spoloc¢nosti a dlhoroc¢nymi
skdsenostami.

Historia materskej spoloCnosti

Korene materskej spolo¢nosti siahaju az do roku 1919. Od toh-
to roku spolo¢nost pdsobi nepretrzite a neustdle posiliuje svoju
znacku. Jej ¢innost je postavend na najlepsich poistovacich tradi-
cidch na Slovensku — na tradicidch Slovenskej poistovne. Od svoj-
ho zalozenia bola najuspesnejsou poistoviou na domdcom trhu.
Svoje vedUlce postavenie na trhu si udrzala az do zndrodnenia
v roku 1945, kedy sa stala suc¢astou Ceskoslovenskej $tétnej pois-
tovne. Po federdlnom usporiadani statu v roku 1969 posobila ako
samostatnd Slovenskd statna poistovia. Po roku 1989, kedy dos-
lo k zmene politického rezimu a zacatiu ekonomickej reformy, sa
poistovaci trh zacal uvolnovat. Novy zdkon o poistovnictve z roku
1991 umoznil vstup na trh dalsim tuzemskym aj zahrani¢nym fir-
mdam, a to znamenalo zaciatok postupnej transformdcie stdtnej
Slovenskej poistovne na komercénd institdciu. V roku 2001 vyhrala
Allianz AG, ktord v tom case uz tiez pésobila na slovenskom po-
istnom trhu, medzindrodné vyberové konanie na ziskanie vacsi-
nového podielu statu v Slovenskej poistovni. Rok 2002 tak zna-
menal pre obe spolocnosti pripravu na novy spolocny zaciatok.
Oficialnym drnom vzniku Allianz — Slovenskej poistovne sa stal

1. janudr 2003.

V roku 2004 zalozila materskd spolocnost prvd déchodkovd
sprévcovskl spolo¢nost na Slovensku Allianz — Slovenskd do-
chodkovu sprévcovsku spoloc¢nost, a.s.

V roku 2008 bola zalozend Naddacia Allianz.

The group has been operating on the Slovak insurance market for
houndred years and is the undisputed leader in providing high
quality services and products. It is part of the Allianz SE, which
administers the policies of millions of customers across the world.

The group stands for strong foundations. Its financial strength,
tradition and professionalism means that the company provides
its clients with first-class services that are the basis of mutually
beneficial relations between clients and insurer.

The parent company as the largest universal insurance company
in Slovakia, it offers a range of innovative insurance products: from
life and accident insurance, through private property insurance
and motor vehicle insurance, to insurance for industry and
businesspeople. The Allianz — SP brand is widely respected and
positively perceived by the general public. It reflects not only
innovative features, but is associated with a rich history and long
years of experience.

Parent company history

The roots of the parent company date back to 1919. Since that year,
the company has operated without interruption, continuously
strengthening its brand. Its activities have been based on the best
traditions of insurance in Slovakia - the traditions of Slovenskd
poistovna. From its inception, it was the most successful insurer in
the domestic insurance market. It maintained its leading market
position until nationalization in 1945, when it became part of
Ceskoslovenskd statna poistovia (Czechoslovak State Insurance).
After the establishment of a federal state in 1969, it began to
operate independently as Slovenskd stdtna poistovia (Slovak
State Insurance). After 1989, with the change in the political regime
and the start of economic reforms, the insurance market opened
up. The new insurance law of 1991 allowed other domestic and
foreign firms to enter the market, and it marked the beginning of
the transformation of Slovenskd stdtna poistovna into a
commercial institution. In 2001 Allianz AG, which at that time also
operated in the Slovak insurance market, won an international
tender to acquire a majority of the state’s shares in Slovenskd
poistovia. Thus 2002 was marked for both companies by
preparations for a new commercial beginning. Allianz — Slovenskd
poistovna officially came into being on January 1, 2003.

In 2004, Allianz - Slovenskd poistovina founded the first pension
fund management company in Slovakia: Allianz — Slovenskd

dbéchodkovd spraveovskd spolo¢nost, a.s.

In 2008, the Allianz Foundation (naddcia Allianz) was founded.
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Dovera je dblezitou a nevyhnutnou sucastou
podnikania

Materskd spolo¢nost dosiahla na konci roka 2021 zisk po zdane-
ni vo vyske 91,7 mil. eur.

Podla dostupnych predbeznych vysledkov Slovenskej asoci-
dcie poistovni za prvé 3 kvartdly roku 2021 dosiahla Allianz —
Slovenskd poistovna na trhu v predpise poistného v rédmci ¢lenov
asocidcie celkovy podiel 26,5 percenta, z toho v nezivotnom po-
isteni 32,2 percenta a v zivotnom poisteni 20,1, percenta. Allianz —
Slovenskd poistovna ku koncu roka 2021 spravovala 8493-tisic
poistnych zmlav s ro¢nym poistnym vo vyske 699,9 mil. eur.

Neustdle hladdme priestor na dalSie zlepSovao-
nie sa a rast

Stratégiou skupiny je neustdle sa zlepsovat a rozvijat. Preto ma-
terskd spolocnost rozsiruje svoje aktivity a vyrazne sa orientuje na
zvySovanie spokojnosti svojich klientov. O spokojnost zdkaznikov
sa staralo 994 zamestnancov. V stcasnosti spolo¢nost prevadz-
kuje 5 predajno-servisnych miest a prostrednictvom 2 593 financ-
nych agentov md zastlpenie vo vsetkych regidonoch Slovenska.
Spolupracuje s renomovanymi maklérskymi spolo¢nostami, auto-
salénmi, predajcami automobilov a vyuziva synergiu bankopoiste-
nia. Vdaka Sirokej obchodnej sieti je svojim klientom vzdy nablizku.

Ponuka sluzieb a produktov je orientovand
na klienta

Materskd spolo¢nost sa intenzivne orientuje na dalSie zlepso-
vanie sluzieb poskytovanych klientom a na oslovovanie novych
klientov. Klienti profituju nielen z rychlejsej likviddcie poistnych
udalosti, ale aj z rozsirenych telefonickych a internetovych sluzieb.
Prostrednictvom webovej strdnky spoloc¢nosti alebo zdkaznickej
linky (+421 2 50122222) moézu klienti rychlo a komfortne uzav-
riet vybrané druhy poistenia. Infolinka je volajucim k dispozicii
pocas pracovnych dni a poistné udalosti je mozné hldsit nonstop.
Informovanie poistovne o vzniku skodovej udalosti mozno aj cez
internet a tento spdsob komunikdcie sa kazdy rok tesi stdle vac-
Sej oblube. Klient md takisto moznost cez internet sledovat prie-
beh riesenia svojej poistnej udalosti. Setri tak ¢as a kedykolvek
mbze vyuzit pohodlny a jednoduchy spdsob vybavenia potreb-
nych ziadosti. Produkty a sluzby Allianz patria medzi najlepsie
na trhu, ¢o ocenuju nezavisli odbornici i Sirokd verejnost. Aj v roku
2021 sa orientdcia na zdkaznika, neustdle zlepsovanie produktov
a sluzieb a vysoky stupen digitalizdcie odzrkadlili v ziskani viace-
rych oceneni. Vdaka vybornym financ¢nym ukazovatelom ziskala
Allianz — Slovenskd poistoviia najvyssie ocenenie v ankete TREND
TOP Poistovina roka 2021. Poradenskd spoloc¢nost PwC, ktord
pravidelne ocenuje slovenské firmy s najefektivnejsim riadenim
ludskych zdrojov a najlepsimi vysledkami v oblasti persondlne-
ho manazmentu, udelila Allianz — Slovenskej poistovni ocenenie
Leading HR Organisation 2021. Porota zlozend zo 191 odbor-
nikov vo finan¢nej oblasti rozhodla o tom, Ze vsetky nominova-
né produkty Allianz — Slovenskej poistovne boli ocenené Zlatou

Skrdtend vyrocnd sprava 2021/Summary Annual Report 2021 Allianz - Slovenska poistoviia, a. s.

A — Udaje o spoloénosti/Information about the company

Trust is an important and essential part of our
business

At the end of 2021 the parent company achieved a profit after tax
of €91.7 million.

According to the available preliminary results of the Slovak
Insurance Association for the first 3 quarters of 2021, Allianz -
Slovenskd poistovina achieved a total market share of 26.5 percent
in premiums written within the association members, of which 32.2
percent in non-life insurance and 20,1 percent in life insurance. At
the end of 2021 Allianz — Slovenskd poistovina administered
8,493,000 insurance contracts with an annual premium of €699.9
million.

We are always looking for room for further
progress and growth

The strategy of the group is continuous improvement and
development. The parent company is therefore expanding its
activities and focusing strongly on the needs of clients. Their
satisfaction is catered for by almost 994 employees. The company
currently operates through 5 of its own sales points, and 2,593
financial agents represent it in regions across the whole Slovakia.
It cooperates with reputable brokers, travel agencies, car
dealerships and car dealers and uses the synergy of bancassurance.
With a wide business network it is always near to its customers.

Products and services are focused on the client

The parent company focuses intensively on further improving the
service it provides to customers, and on reaching out to new
clients. Clients benefit not only from faster claims settlement, but
also from extended phone and internet services. Through the
company’s website or customer line (+421 2 50 122 222), clients
can quickly and comfortably conclude selected types of insurance.
The infoline is available to callers on work days and insurance
events can be reported non-stop. Informing the insurance
company about the occurrence of a claim is also possible via
Internet and this method of communication is becoming more
and more popular each year. The client also has the opportunity
to monitor the progress of his claim settlement online. The parent
company thus saves clients time and provides a convenient and
simple way to process the necessary applications. Allianz
products and services are among the best on the market, as
judged by independent experts and the general public. In 2021,
its strong focus on customers, continuous improvement of
products and services, and high level of digitalization was
reflected in its success in several awards. Thanks to excellent
financial indicators, Allianz — Slovenskd poistovia received the
highest award in the TREND survey TOP Insurance Company of
the Year 2021. The consulting company PwC, which regularly
awards Slovak companies with the most effective human
resources management and the best results in the field of
personnel management, awarded Allianz — Slovenskd poistovia
the Leading HR Organization 2021 award. A jury of 191 financial
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mincou. A v neposlednom rade opdt zvitazila aj v sutazi Hermés
Komunikdtor roka 2021 a na zdklade hlasovania verejnosti sa
stala najlepsie komunikujUcou poistoviou na trhu.

Ludia - zamestnanci, obchodnici a, samozrejme,
klienti - su kluCom k Uspechu

Vdaka silnej firemnej identite je znacka Allianz uzndvand
a pozitivne vnimand sSirokou verejnostou. Nielenze v sebe odrdza
inovativne prvky a pokrok, ale ostdva prepojend so svojou
bohatou minulostou a skiUsenostami. Ludia vedia, ze znacke
Allianz mézu déverovat, pretoze v kritickych chvilach stoji pri nich
a snazi sa o ich maximdalnu spokojnost.

Allianz - SP je sucastou prostredia, v ktorom
posobi. Preto je pre fu jednou z priorit spoloCensky
zodpovedné a etické podnikanie

Neoddelitelnou stucastou firemnej kultiry materskej spolo¢nosti
sU aktivity spojené s podporou bezpecnosti na cestdch, doprav-
nou vychovou, zdravim, ekoldgiou, Sportom a pomocou socidlne
slabsim. Cast aktivit zastreduje Naddcia Allianz, ktord od svojho
vzniku v roku 2008 podporila niekolko stoviek projektov miest,
obci, skél a neziskovych organizdcii v celkovej sume viac ako tri
miliény tristotisic eur.

Filantropickym aktivitdm sa venuju aj zamestnanci materskej spo-
lo¢nosti, ktori sa pocas celého roka zapdjaju do finanénych zbie-
rok, zbierok Satstva a potrieb ¢i dobrovolnickych aktivit. V rdmci
spolocnosti uz treti rok posobi EkoTim. Vytvorili ho zamestnan-
ci, ktorym je téma ekoldgie blizka a citia potrebu ochrany zivot-
ného prostredia. Tim sa stdle rozrastd o novych c¢lenov. Svojimi
podnetmi, ¢innostou a konkrétnymi krokmi prindsajd mnohé
zlepsenia pre spolo¢nost, aby sa stala ekologickejSou vo svojom
fungovani vo vnutri, ale aj navonok. Vdaka vlastnej iniciative po-
mohli spoloc¢nosti, ale aj prirode viacerymi aktivitami, ako je se-
pardcia a moznost recykldcie rézneho druhu odpadu, elimindcia
pouzivania plastu, vystavba hmyzieho hotela, vysadba rastlin
a zveladenie priestorov terasy a upratovanim externého prostre-
dia budovy.
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experts decided that all nominated Allianz — Slovenskd poistovha
products were awarded the Gold Coin. And last but not least, we
won the Hermés Communicator of the Year 2021 competition
again, and based on public voting, became the best
communicating insurance company on the market.

People - employees, agents and, of course, clients
— are the key to success

Thanks to its strong corporate identity, the Allianz — Slovenskd
poistovia brand is recognized and regarded positively by the
general public. It not only reflects innovative features and progress,
but remains connected with the company’s rich history and
experience. People know they can trust the Allianz brand, because
at critical moments it stands by them and strives to achieve
complete satisfaction.

Allianz - SP is part of the environment in which it
operates. Therefore, one of our priorities is socially
responsible and ethical business

Integral to the corporate culture of the parent company are
activities linked to the promotion of road safety, traffic education,
health, ecology, sport and help for people in need. Part of these
activities are covered by the Allianz Foundation, which since it was
established in 2008 has supported hundreds of projects in
municipalities, schools and non-profit organizations totalling more
than €3.3 million.

The parent company staff are dedicated to philanthropic activities,
and throughout the year they are involved in fundraising, collecting
clothing and necessities, and volunteering. It has already been
three years since EkoTim has started operating within the company.
It was created by employees who feel the importance of protecting
the environment and the topic ecology is important to them. The
team is constantly growing with new members. Through their
incentives, action and concrete steps, they bring many
improvements for the company to become greener in its operation
inside as well as outside. Thanks to their own initiative, they helped
the company, but also nature, with several activities, such as
separation and recycling of various types of waste, elimination of
the use of plastic, construction of an insect hotel, planting plants
and improving the terrace and cleaning the building’s external
environment.
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PONUKA PRODUKTOV
MATERSKE)
SPOLOCNOSTI

Poistenie 0sob

Stastny Zivot

M6j Zivot

M6j Zivot Plus

Cesta Zivotom

Flexi Zivot

Allianz Best Doctors Plus

Moja Farbicka — poistenie pre deti
Moja Farbicka Plus — poistenie pre deti
Clean Energy Invest

Senior

Modré konto

Moja Stratégia

Amundi Life

Amundi Strategy Portfolio

Skupinové Urazové poistenie pre skoly

Poistenie majetku

MOJ DOMOV

Poistenie zodpovednosti za skodu spbdsobend pri vykone
povolania

Rada po teleféne

Poistenie pravnej ochrany Stkromie

Poistenie pravnej ochrany MOTO podnikatel

Cestovné poistenie a asistencné sluzby

Komplexné cestovné poistenie

Poistenie ndkladov na zdchrannu ¢innost HZS

Cestovné poistenie drzitelov platobnych kariet vydanych UCB

Poistenie vozidiel

MOIJE AUTO
Povinné zmluvné poistenie
Moje auto KASKO

Poistenie podnikatelov

Komplexné poistenia
Podnikatelia

Moje podnikanie
Polnohospoddri
Autosalény
Dopravcovia

Lekdri

Profesie

Stavebné spoloc¢nosti
Bytové domy

Skrdtend vyrocnd sprava 2021/Summary Annual Report 2021 Allianz - Slovenska poistoviia, a. s.

A — Udaje o spoloénosti/Information about the company

PARENT COMPANY'S
PRODUCT
RANGE

Personal insurance

Stastny Zivot (Happy Life)

Méj Zivot (My Life)

Méj Zivot (My Life) Plus

Cesta Zivotom (Path of Life)

Flexi Zivot (Flexi Life)

Allianz Best Doctors Plus

Moja Farbic¢ka (My Crayon) — insurance for children
Moja Farbicka (My Crayon) Plus — insurance for children
Clean Energy Invest

Senior

Modré konto (Blue Account)

My Strategy

Amundi Life

Amundi Strategy Portfolio

Group accident insurance for schools

Property insurance

MOJ DOMOV (MY HOME)
Liability insurance for professional risk

Legal Advice Helpline

Legal protection insurance Privacy

Legal protection insurance MOTO podnikatel (Business)
Travel insurance and assistance services
Comprehensive travel insurance

Insurance of costs associated with rescue by the HZS
Travel insurance for UCB credit card holders

Motor vehicle insurance

MOJE AUTO (MY CAR)
Compulsory third party liability insurance
Moje Auto KASKO (My Car KASKO)

Business insurance

Comprehensive insurance

Podnikatelia (Businesses)

Moje podnikanie (MY COMPANY)
Polnohospoddri (Farmers)

Autosalony (Car dealers)

Dopravcovia (Carriers)

Lekari (Doctors)

Profesie (Professions)

Stavebné spolocnosti (Construction companies)
Bytové domy (Housing blocks)
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Individudlne poistenia

Poistenie majetku

Poistenie prerusenia prevdadzky

Poistenie strojov

Poistenie elektroniky

Poistenie ndkladu

Poistenie prepravy zdsielky

Stavebné poistenie

Montdzne poistenie

Poistenie plodin

Poistenie hospoddrskych zvierat

Poistenie zodpovednosti za Skodu spdsobend pravnickymi
a podnikajucimi fyzickymi osobami

Poistenie zodpovednosti za environmentdlnu skodu

Poistenie zodpovednosti za sSkodu spdsobenl dopravcom v cest-
nej ndkladnej doprave

Poistenie zodpovednosti za skodu spbsobent osobnym cestnym
dopravcom cestujucemu v autobusovej/autokarovej doprave
Poistenie zodpovednosti za Skodu spdsobend prevdadzkou
lietadla

Poistenie zodpovednosti za Skodu spdsobend pri vykone
profesie

Poistenie zodpovednosti za Skodu spdsobend pri poskytovani
zdravotnej starostlivosti

Poistenie zodpovednosti za Skodu spdsobend pri poskytovani
sluzieb informacnych technolégii

Poistenie zodpovednosti za Skodu spbdsobend pri vykone profe-
sie architekta alebo stavebného inziniera

Poistenie zodpovednosti za skodu spdsobend ¢lenmi orgdnov
spoloc¢nosti (dalej aj ,D&0O")

Poistenia zamestnancov

Skupinové zivotné poistenie — baliky Comfort, Extra a Max
Skupinové rizikové zivotné poistenie

Skupinové Urazové poistenie

Podnikové Zivotné poistenie

Urazové poistenie 0sdb vo vozidle

Miliénové Urazové poistenie

Cestovné poistenie na sluzobné cesty

Poistenie zodpovednosti za skodu spdsobenlt zamestndvatelovi
pri vykone povolania

OBLASTI POISTENIA
MATERSKE)
SPOLOCNOSTI

Poistenie vozidiel

V roku 2021 pokracoval Uspesny predaj poistenia MOJE AUTO pre
osobné a malé ndkladné vozidld do 3,5 tony, ktoré spojilo pod
jednu strechu povinné zmluvné poistenie, havarijné poistenie
a dalsie pripoistenia. V oktobri sme spustili novsiu verziu poistenia
MOIJE AUTO pre retailovych klientov (fyzické osoby) v prostredi
Quote & Buy (Q&B). Okrem zjednodusenia spdsobu uzatvorenia
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Individual insurance

Property insurance

Business interruption insurance

Machinery insurance

Electronics insurance

Cargo insurance

Consignment transport insurance

Buildings insurance

Construction insurance

Crop insurance

Livestock insurance

Liability insurance for damages caused by legal persons
and natural businesspersons

Insurance of liability for environmental damage

Liability insurance for damage caused by road freight transport
carriers

Liability insurance for damage caused by road passenger
transport carriers in bus/coach

Liability insurance for damage caused by aircraft

Liability insurance for damage caused in the conduct

of professional work

Liability insurance for damage caused in the provision

of healthcare

Liability insurance for damage caused in the provision

of information technology services

Liability insurance for damage caused in the conduct

of professional work as an architect or civil engineer

Liability insurance for damage caused by members of company
bodies (hereinafter also “D&0O")

Group insurance
Group life insurance — packages Comfort, Extra and Max

Group term life insurance

Group accident insurance

Business life insurance

Accident insurance of persons in the vehicle

Millions accident insurance

Business travel insurance

Liability insurance for damage caused to employer in the course
of professional work

FIELDS OF INSURANCE
OF THE PARENT
COMPANY

Motor vehicle insurance

In 2021 continued the successful sale of MOJE AUTO insurance for
passenger cars and small trucks up to 3.5 tons, which combined
MTPL, Casco and other additional insurance under one roof. In
October, we launched a newer version of MY AUTO insurance for
retail clients (individuals) in the Quote & Buy (Q&B) environment.
In addition to simplifying the method of concluding insurance, we
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poistenia sme rozsirili aj moznost uzatvorenia poistenia pre mo-
tocykle, obytné vozidld, traktory, privesné voziky a Specidlne vo-
zidld do 3,5 t. Pre vykonanie fotoobhliadky vozidiel pri vstupe do
poistenia sme zacali vyuzivat novu aplikdciu, ktord umoznuje vy-
hotovit fotoobhliadku vozidla v redlnom case. Zaroven sme po-
kracovali v nastartovanom procese digitalizdcie tohto produktu.

V produkte MOJE AUTO je princip poistenia formou Styroch bali-
kov poistného krytia — COMFORT, PLUS, EXTRA a MAX, teda od
zdkladnej az po komplexnu poistnd ochranu. S cielom spravodli-
vejsie stanovit cenu maju na vypocet poistného vplyv viaceré fak-
tory, napr. vek a adresa poistnika (fyzickej osoby, podnikajucej
fyzickej osoby, spolo¢nosti), ako aj technické parametre vozidla
- vek, objem, vyrobca — znacka a vykon a pod.). Pri uzatvdrani no-
vej poistnej zmluvy nadalej zohladnujeme celkovy predchddza-
juci skodovy priebeh poistenia poistnika formou bonusu na PZP.

V rdmci poistenia vozidla je mozné si poistit:
+ zodpovednost za skodu spdsobenl prevddzkou poistené-
ho vozidla,
+ vozidlo uvedené v poistnej zmluve a:
- povinnu vybavu vozidla,
- doplnkovu vybavu vozidla,
- dodatoc¢nt audio vybavu,
— batozinu prevdzani v poistenom vozidle,
+ vodi¢ a osoby prepravované v poistenom vozidle,
« prdvna pomoc,
« finan¢nd strata,
+ asistencné sluzby.

V roku 2021 Allianz — Slovenskd poistovna nadalej poskytovala
asistencné sluzby v spoluprdci so spolo¢nostou AWP Solutions.
Okrem nehody a poruchy vozidla mozu klienti o¢akdvat pomoc gj
v pripade odcudzenia vozidla. VZdy je dobré mat poruke spolahli-
vl asistencnd sluzbu, ktord pomdha v neocakdavanych situdcidch
na cestdch autom.

V rdmci asistencnych sluzieb (rozsirenych) poskytujeme:

+ opravu vozidla na mieste udalosti,

« odtah vozidla,

+ ndhradné vozidlo,

+ ndklady na ubytovanie alebo zabezpecenie ndvratu do mies-
ta bydliska,

+  prepravu osob,

« informacie,

+ vymenu pneumatiky na mieste udalosti v pripade defektu,

+ dorucenie paliva,

+ ndvrat po ndjdené vozidlo,

+ prepravu telesnych pozostatkoy,

+ odstrdnenie zvyskov vozidla.

Poistenie 0sob

Pokracujlca spoluprdca z predchddzajucich rokov s nasim ban-
kovym partnerom UniCredit Bank viedla k rozsireniu predaja
jednorazovo plateného poistného programu Amundi Strategy
Portfolio aj do retailovej siete banky. Od 12. aprila 2021 maju
tak aj dalsi klienti banky prileZitost participovat na vynosoch
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have also expanded the possibility for concluding insurance for
motorcycles, motor homes, tractors, trailers and special vehicles
up to 3.5t. We started using a new application to perform a photo
inspection of vehicles upon entering the insurance, which allows us
to perform a photo inspection of the vehicle in real time. At the
same time, we continued the ongoing digitalization process of this
product.

As for the product MOJE AUTO (MY CAR), the principle of insurance
isin form of four coverage packages, COMFORT, PLUS, EXTRA and
MAX, from basic to complex insurance protection. In order to set a
fair price, several factors have an impact on the calculation of
premiums, e.g. age and address of the policyholder (natural
person, natural person doing business, company), technical
parameters of the vehicle - age, volume, manufacturer - brand and
performance, etc.). When concluding a new insurance contract, we
continue to take into account the overall previous claims history of
the policyholder in the form of a bonus for MTPL.

Within the motor insurance it is possible to insure:
- damage caused to others (third-party liability) by the
operation of the insured vehicle,
+ vehicle specified in the insurance contract and:
- obligatory equipment of the vehicle,
- accessory equipment of the vehicle,
- additional audio-equipment,
- luggage transported in personal vehicles,
- the driver and passengers of the insured vehicle,
* legal support,
« financial loss,
* assistance services.

In 2021, Allianz continued to provide assistance in cooperation
with AWP Solutions. In addition to accidents and vehicle break-
down, clients can expect assistance also in case of theft. It is always
good to have a reliable assistance service at hand, which will lend
a helping hand in unexpected situations when traveling by car.

As part of assistance services (extended) we provide:
* repair on spot,
- towing,
- replacement vehicle,
- replacement accommodation
or return home,
- mobility service,
« information services,
- tyre replacement on spot in case of flat tyre,
- fuel delivery,
- return for a recovered vehicle,
« transport of mortal remains,
« vehicle scrap removal.

Insurance of persons

Continued cooperation from previous years with our banking
partner UniCredit Bank has led to the expansion of the sale of the
one-time insurance program Amundi Strategy Portfolio to the
bank’s retail network. As of April 12, 2021, the bank’s other clients
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z investovania do fondov s poistnou ochranou Umrtia.

Od 30. augusta 2021 zacali vsetky predajné kandly Akciu Upsell,
prostrednictvom ktorej financni agenti ponutkali vybranym klien-
tom uzatvorenie novej poistnej zmluvy Stastny Zivot, so zvyhod-
nenou zlavou 35 %, bez ohladu na pocet uzatvorenych poisteni
a bez ohladu na celkovy objem poistného.

Prioritou tejto kampane bola starostlivost o portfélio existujucich
klientov, ktori maju zmluvy zivotného poistenia s nizkym poctom
pripoisteni a s nedostatoc¢nou poistnou ochranou. Zdroven sme
sa kampanou snazili poméct splnit ciele v oblasti marketingové-
ho suhlasu a digitalizdcie spolocnosti, ktoré podporuju moder-
nu formu elektronickej komunikdcie s klientmi. Prostrednictvom
akcie bol tak zabezpeceny Uspesny zber digitdlnych dat nasich
klientov (aktudalny e-mail, telefonne ¢islo a marketingovy suhlas).

Od 15. oktébra 2021 mohli klienti, ktori si uzatvorili Zivotné po-
istenie s pripoistenim kritickych choréb a splnili dalsie podmien-
ky, ziskat novy vylepseny program genetickej analyzy NutriFit
Mylifestyle v digitdlnej podobe od spolocnosti GenePlanet.
Aktualizovany program ponuka namiesto 29 az 77 analyz, ktoré
zahfhaju véetky klGcové oblasti Zzivotného stylu, teda vyZivu, Sport,
stres aj spdnok. Navyse, program ponuka doplnkové analyzy ge-
netického pbévodu a fyzickych rysov. Vylepsend verzia programu
NutriFit MyLifestyle je ovela komplexnejSia a vdaka jej digitdlnej
verzii sU analyzy pravidelne a celozivotne aktualizované.

Prehladne spracovany personalizovand genetickl  analyzu
NutriFit MyLifestyle s intuitivhou vizualizdciou vysledkov do-
stavaju pouzivatelia v digitdlnej forme prostrednictvom online
platformy GenePlanet, ktord mézu mat vo svojom pocditaci ale-
bo doslova vo vlastnom vrecku vdaka mobilnej aplikdcii. Priamo
do aplikdcie si uzivatel vie nahrat svoje vstupy, napriklad vysled-
ky krvnych testov, telesné miery ¢i alergie alebo intolerancie, ¢o
prenho otvdra nové moznosti pri prevencii a predchddzani ocho-
reniam. Testovanie je jednoduché a bezpecné, vyzaduje len vzor-
ku slin. Analyza vzoriek sa vykondva v certifikovanom laboratériu
v Slovinsku s akreditdciou 1SO a v stlade so étandardmi EU a po-
ziadavkami na ochranu osobnych Gdajov.

Od marca 2021 sme zacali zverejiiovat pre investicné produkty,
zalozené na poisteni, informdcie o udrzatelnosti v zmysle naria-
denia EU 2019/2088 o zverejiiovani informdcii o udrzatelnosti
v sektore financnych sluzieb (napr. informdcie k zaclenovaniu ri-
zik ohrozujucich udrzatelnost do procesu prijimania investi¢nych
rozhodnuti, informdcie k presadzovaniu environmentdlnych ale-
bo socidlnych vlastnosti produktu a pod.).

V oblasti underwritingu sme sa pocas roka venovali priprave
a implementdcii nového ocenovacieho ndstroja, ktory bude mat
za Ulohu, so suhlasom klienta a bez manudlneho zdsahu clove-
ka, posudit dojednané poistenia na zdklade poskytnutych Gdajov
o zdravotnom stave. Spustenie automatického ndstroja sa pldnu-
je vroku 2022.

Koncom roka 2021, s i¢innostou od 1. janudra 2022, sme pre pro-
dukty Zivotného aj nezivotného poistenia implementovali novu
legislativu — formuldre o jednotlivych zlozkéch poistného. V no-
vom predzmluvnom dokumente su klientovi (vo vztahu k jeho
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also have the opportunity to participate in the revenues from
investing in funds with insurance cover in case of death.

From August 30, 2021, all sales channels launched the Upsell
Action, through which financial agents offered selected clients the
conclusion of a new Happy Life insurance contract, with a discount
of 35%, regardless of the number of concluded insurance policies
and regardless of the total premium volume.

The priority of this campaign was to take care of the portfolio of
existing clients who have life insurance contracts with a low
number of additional insurances and insufficient insurance
protection. At the same time, the campaign sought to help meet
the goals of marketing consent and digitalization of the company,
which support a modern form of electronic communication with
clients. This ensured successful collection of digital data of our
clients (current e-mail, telephone number and marketing consent).

From October 15, 2021, clients who concluded life insurance with
critical illness insurance and met other conditions could receive a
new improved NutriFit MyLifestyle genetic analysis program in
digital form from GenePlanet. The updated program offers 77
instead of 29 analyzes, which cover all key areas of lifestyle, i. e.
nutrition, sports, stress and sleep. In addition, the program offers
additional analyzes of genetic origin and physical traits. The
improved version of NutriFit Mylifestyle is much more
comprehensive and, thanks to its digital version, the analyzes are
regularly and lifetime updated.

Clearly processed personalized genetic analysis of NutriFit
MyLifestyle with intuitive visualization of results is received by users
in digital form via the online platform GenePlanet, which they can
have on their computer or literally in their own pocket thanks to a
mobile application. The user can upload his inputs directly to the
application, such as the results of blood tests, body measurements
or allergies or intolerances, which opens up new possibilities for
him in the prevention and prevention of diseases. Testing is simple
and safe, requiring only a saliva sample. The analysis of samples
is performed in a certified laboratory in Slovenia with ISO
accreditation and in accordance with EU standards and personal
data protection requirements.

Since March 2021, we have started to publish sustainability
information for insurance-based investment products in
accordance with EU Regulation 2019/2088 on the disclosure of
sustainability information in the financial services sector (e.g.
information on the integration of sustainability risks into investment
decision-making, information on promoting the environmental or
social properties of the product, etc.).

In the area of underwriting, during the year we focused on the
preparation and implementation of a new valuation tool, which
will have the task, with the client’s consent and without manual
human intervention, to assess the agreed insurance based on the
provided health data. The launch of the automatic instrument is
planned for 2022.

Atthe end of 2021, with effect from 1 January 2022, we implemented
new legislation for life and non-life insurance products - forms on
individual premium components. The new pre-contractual
document provides the client (in relation to his insurance contract)
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uzatvdranej poistnej zmluve) poskytnuté informdcie, kolko z po-
istného je ur¢ené na krytie poistnych rizik, kolko na investovanie
¢i sporenie a kolko na Uhradu ndkladov na uzatvorenie poistenia,
resp. ostatnych ndkladov poistovatela (napr. danovych a odvo-
dovych povinnosti).

V doésledku ekonomického prostredia nizkych Urokovych mier,
zhodnotenia ich vyhladu do budUlcnosti a strategického smero-
vania nasej spoloc¢nosti bol ku koncu roka 2021 ukonceny preda;j
poistnych programov Flexi Zivot a Modré Konto. Klientom s exis-
tujucimi poistnymi zmluvami je vsak nadalej poskytovand sluzba
a starostlivost v rovnakom rozsahu ako doteraz. Produkty poiste-
nia oséb v rdmci preddvanych programov ponukajd maximdalnu
variabilitu a flexibilnost.

Cestovné poistenie

Cestovné poistenie je stdle délezitym a ¢asto vyuzivanym druhom
poistenia pre tych klientov, ktori cestuju do zahranicia za prdcou
a studiom, ale aj za oddychom, zdbavou a poznanim. V roku 2021
Allianz - Slovenskd poistovna uzatvorila takmer 93-tisic zmlav
v cestovnom poisteni, ktorymi bolo poistenych viac ako 189-tisic
0s6b. Pocet uzavretych zmlav a pocet poistenych oséb bol vyraz-
ne ovplyvneny celosvetovou pandémiou a ochorenim Covid-19,
ktoré malo znacny vplyv na obmedzenie cestovania klientov.

Allianz ponuka cestovné poistenie pre vsetky typy ciest a ¢innos-
ti — rekreacné, sluzobné, pre Sportovcov aj klientov vykondvaju-
cich rizikové ¢innosti. V rédmci cestovného poistenia do zahranicia
sa poistuju liecebné naklady, ku ktorym je mozné pripoistit si ba-
tozinu, Uraz, zodpovednost za Skodu, doplnkové asistencné sluz-
by, ndklady na zdchrannu ¢innost ¢i stornovacie poplatky. Klienti
ocenuju aj poistenie do hor, ktorym sa uhradzaju ndklady na zd-
chrannt ¢innost Horskej zdchrannej sluzby az do vysky 16 600 eur.

Aj v roku 2021 pokracoval Allianz v predaji cestovného poistenia
v spoluprdci s dolezitymi obchodnymi partnermi — cestovnymi
kanceldriomi a agentUrami, ktoré ponukaju tzv. komplexné ces-
tovné poistenie. Aj v tomto poisteni bol objem poistného a po-
Cet poistnych zmliv ovplyvneny ochorenim Covid-19. Pokracoval
aj predaj produktu pre drzitelov platobnych kariet vyddavanych
UniCredit Bankou.

Poistenie je mozné uzavriet aj formou skupinovych a rédmcovych
zmlly, ktoré vyuzivaju organizdcie a firmy na poistenie svojich za-
mestnancov pri sluzobnych cestéch. Poistné produkty aj spbdsob
poistovania sU prispbsobené charakteru pracovnych ciest a po-
trebdm firiem, pricom uz niekolko rokov poistovina ponuka aj
komfortné nahlasovanie poistenia prostrednictvom webstrdnky
spoloc¢nosti.

Poistenie privatneho majetku

Produkt MOJ DOMOV je hlavnym produktom privatneho poiste-
nia. Poskytuje klientom poistnt ochranu podla ich poZiadaviek.
Umoznuje poistit si na jednej zmluve domdcnost aj nehnutelnost.

Poistnd ochrana je dostupnd v troch balikoch. Balik COMFORT
kryje skody sposobené Zivelnymi rizikami, ako aj skody spdsobené
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with information on how much of the premium is intended to cover
insurance risks, how much to invest or save, and how much to cover
the costs of taking out insurance or other costs of the insurer (e.g.
tax and contribution obligations).

Due to the economic environment of low interest rates, the
evaluation of their outlook for the future and the strategic direction
of our company, the sale of the Flexi Zivot and Modré Konto
insurance programs was terminated at the end of 2021. However,
clients with existing insurance contracts continue to be provided
with service and care to the same extent as before. Personal
insurance products within the programs sold offer maximum
variability and flexibility.

Travel insurance

Travel insurance is still very important and frequently used by the
citizens of the Slovak Republic, who are travelling abroad not only
for leisure, entertainment and knowledge, but also for work and
study. In 2021, Allianz — Slovenskd poistovna concluded nearly
93,000 contracts, which insured more than 189,000 people. The
number of concluded contracts and the number of insured persons
was significantly affected by the new covid-19 disease, which had
a significant impact on limiting clients’ travel.

Allianz offers travel insurance for all trips and activities —
recreational, business, for athletes and for clients performing
hazardous activities. As part of travel insurance abroad insuring
medical expenses, it is possible to reinsure baggage, accident,
liability, supplementary assistance, the cost of rescue activity, or
cancellation fees. Clients appreciate insurance in the mountains,
covering the cost of rescue by the Mountain Rescue Service up to
€16.600.

Also in 2021, Allianz continued to sell travel insurance in
cooperation with important business partners — travel agencies
and agencies that offer the so-called Complex travel insurance.
Also in this insurance, the volume of premiums and the number of
insurance contracts were affected by the new covid-19 disease.
Sale of the product to holders of payment cards issued by UniCredit
Bank also continued.

The insurance can also be concluded in form of group and
framework contracts used by organizations and companies to
insure their employees on business trips. Insurance products and
the method of insurance are adapted to the nature of business
trips and the needs of companies, while for several years the
insurance company has also been offering comfortable insurance
reporting via the company’s website.

Private property insurance

MOJDOMOV (MY HOME) is the main product of private insurance.
It provides clients with insurance protection according to their
requirements. It allows to insure home as well as real estate on one
contract.

Insurance protection is available in three packages. The COMFORT
package covers damage caused by natural hazards, as well as
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dymom, rdzovou vlnou, ndrazom vozidla a pddom predmetov.
Okrem toho klient ziska krytie zodpovednosti za skodu a nové
rozsirené asistencné sluzby. Balik EXTRA ponuka klientovi navyse
krytie rozbitia skla a vody z vodovodného zariadenia - rizika, kto-
ré je najcastejSou pric¢inou skéd v privatnom majetku. Komplexnu
ochranu majetku, vratane krytia skoéd spbésobenych kradezou,
vandalizmmom, skratom a prepdtim, pondka balik MAX. Riziko ze-
metrasenia je volitelné pre vsetky baliky.

Uzavretim poistenia nehnutelnosti su automaticky poistené aj
vedlajsie stavby pevne spojené so zemou, ak sU postavené na zd-
klade stavebného povolenia alebo ohldsené stavebnému Gradu
a nachddzaju sa na oplotenom pozemku spolu s poistenou budo-
vou (napr. gardz, hospoddrska budova, altdnok, studna, oplote-
nie), a to az do vysky 20 % z poistnej sumy budovy. Ak nie je tento
limit postacujuci, klient m& moznost uzavriet si samostatné pois-
tenie pre takdto nehnutelnost.

V pripade bezskodového priebehu moze klient ziskat zlavu — bo-
nus. Bonus sa poskytuje samostatne v poisteni domdcnosti a v po-
isteni budovy, a to vo vyske 5 % z ro¢ného poistného za kazdy
poistny rok, v ktorom Allianz — Slovenskd poistovia neposkytla
poistné plnenie, maximdlne vsak do vysky 15 %.

Stabilnym produktom portfélia je poistenie zodpovednosti za
Skodu spdsobent pri vykone povolania, ktoré kryje skody spbso-
bené zamestnancom pri plneni pracovnych povinnosti.

Aj nadalej pokracuje predaj produktov prdvnej ochrany: Rada po
teleféne, Sukromie a MOTO podnikatel. Poistenie ochrany prév
Rada po teleféne poskytuje fyzickym osobdm (obcanom, ne-
podnikatelom) moznost telefonicky sa poradit s pravnikom. N&s
klient tak md moznost ziskat zdkladné pravne stanovisko k otdz-
kam a problémom, ktoré sa tykaju sukromného Zivota. Poistenie
ochrany prév Sukromie zabezpecuje ochranu a presadzovanie
prdv v stkromnom Zzivote a tiez Uhradu Ucelne vynalozenych nd-
kladov, ktoré su s tym spojené. Pravnik, s ktorym klient komuni-
kuje, urobi analyzu a bude presadzovat jeho oprdvnené zaujmy
mimosudnou ¢i sudnou cestou. Poistenie ochrany prav MOTO
podnikatel je urcené pre podnikatelské subjekty, ktoré pouzivaju
pri podnikani dopravné prostriedky, alebo ich podnikanim je ve-
denie cudzich dopravnych prostriedkov.

Poistenie korporatnych rizik

Aj v roku 2021 Allianz — Slovenskd poistoviia potvrdila medzi
firemnou klientelou svoju vedUlcu poziciu v poskytovani kvalitnych
a flexibilnych poistnych sluZieb. V poisteni podnikatelov predsta-
vila inovativny modulovy produkt komplexného poistenia malych
podnikatelov s ndzvom Moje podnikanie.

Nadalej sa Uspesne preddvaju komplexné produkty orientova-
né na vybrané segmenty malych a strednych podnikatelov. Pre
zdkladny segment Podnikatelia je urceny univerzdlny produkt,
ktory v sebe spdja vsetky druhy poistenia, ktoré si potrebné pre
optimdlnu ochranu podnikania. Produkt pontka moznost vybrat
si najfrekventovanejsie druhy poistenia, ako sU poistenie budov,
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damage caused by smoke, shock wave, vehicle impact and fallen
objects. In addition, the client will receive liability coverage and
new extended assistance services. The EXTRA package also offers
the client coverage for breaking glass and water from the water
supply system - a risk that is the most common cause of damage
to private property. The MAX package offers complex property
protection, including coverage for damage caused by theft,
vandalism, short circuit and overvoltage. Earthquake risk is
optional for all packages.

By concluding real estate insurance, auxiliary structure firmly
attached to the ground are also automatically insured if they are
built based on a building permit or reported to the building
authority and are located on a fenced estate together with the
insured building (e. g. garage, outbuilding, summer house, well,
fencing) up to 20% of the sum insured of the building. If this limit is
not sufficient, the client has the opportunity to conclude separate
insurance for such a property.

In case of a claim free history, the client can receive a discount -
bonus. The bonus is provided separately for household insurance
and for building insurance, in the amount of 5% of the annual
premium for each year of insurance in which Allianz — Slovenskd
poistovna did not provide a claim payment, up to the amount of
15%.

Within the portfolio of stable products is professional liability
insurance to cover damage that an employee may cause to their
employer in the course of work, caused by an employee during
performance work duties.

The sale of legal protection products still continues: Rada po
telefone (Advice Helpline), Sukromie (Privacy) and MOTO
podnikatel (Business). Legal protection insurance Advice Helpline
offers natural persons (citizens, non-entrepreneurs) the opportunity
to consult a lawyer by phone. Our client thus has the opportunity
to obtain a basic legal opinion on issues and problems related to
private life. Legal protection Privacy ensures the protection and
enforcement of rights in private life, as well as the reimbursement
of purposefully incurred costs associated with it. The lawyer with
whom the client communicates will perform an analysis and will
promote his legitimate interests out of court or in court. Legal
protection insurance MOTO (Business) is intended for business
entities that use means of transport in their business, or their
business is the management of foreign means of transport.

Insurance for corporate risks

Also in 2021, Allianz — Slovenskd poistovia confirmed its leading
position in the provision of quality and flexible insurance services
among corporate clients. In business insurance, it introduced an
innovative modular product of comprehensive small business
insurance called My Company.

Complex products focused on selected segments of small and
medium-sized enterprises continue to be successfully sold. A
universal product is intended for the basic segment of
Entrepreneurs, which combines all types of insurance that are
necessary for optimal business protection. The product offers the
possibility to choose the most frequent types of insurance, such as
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hnutelnych veci, majetkové a strojné prerusenie prevadzky, pois-
tenie strojov a elektroniky, poistenie ndkladu, prevadzkovej zod-
povednosti za Skodu a stavebné poistenie.

Dalgie produkty ponukaji okrem standardnych druhov poistent aj
krytie Specifickych rizik, ktorym su tito klienti vystaveni. Poistenie
,na mieru” si tak mézu uzatvorit polnohospoddri, cestni dopravco-
via, bytové domy, autosalény, stavebné spolocnosti, lekdri, IT spo-
lo¢nosti aj ekonomicko-pravne profesie.

Mozaiku poisteni firemnych klientov dopliia zodpovednost za
Skodu manazmentu (,directors” and officers” alebo ,D&QO"), pois-
tenie zdsielky, poistenie colného dlhu a poistenie zodpovednosti
za skodu spbsobenl prevadzkou lietadiel. Pontkame tiez rdm-
cové zmluvy pre cestovné poistenie na sluzobné cesty a hromad-
né poistenie zodpovednosti zamestnancov za skody, skupinové
Zivotné poistenie, Urazové poistenie, podnikové Zivotné poistenie,
medzindrodné rieSenia zamestnaneckych poistnych programov,
flotilové havarijné a povinné zmluvné poistenie motorovych vo-
zidiel, poistenie finan¢nej straty pre pripad totdlnej Skody a od-
cudzenia vozidla.

Profesiondlny servis spolu s komplexnym poradenstvom v ob-
lasti vyroby, obchodu a sluzieb zabezpecuje pre cielovd skupinu
malych a strednych podnikatelov takmer tisicka skolenych via-
zanych finanénych agentov univerzdlnej siete a nevyhradnych
finan¢nych agentov. K velkym priemyselnym klientom pristupuje
Allianz — Slovenskd poistovna individudlne, pricom poskytuje po-
istenie podla poziadaviek klienta.

Zaistenie

Allianz — Slovenskd poistovia zaistuje niektoré svoje rizikd z uza-
tvaranych poistnych zmllv s cielom obmedzit riziko financnej
straty a ochrdnit vliastné kapitdlové zdroje. Jej zaistny program je
zalozeny na kombindcii zaistnych zmlav prioritne v rdmci skupi-
ny Allianz a zaistnych zmllv s externymi zaistovatelmi. Allianz —
Slovenskd poistovna spolupracuje v sulade s internymi smer-
nicami s takymi zaistovatelmi, ktori dosiahli podla agentury
Standard & Poor's rating A a vyssi (pre kratkodoby obchod) a ra-
ting A+ a vyssi (pre dlhodoby obchod, ako napr. zodpovednostné
poistenia).

Likvidacia poistnych udalosti

V roku 2021 boli online hldsenia najvyuzivanejsim spdsobom na-
hlasovania poistnych udalosti. Dévodom bol najmd dynamicky
vyvoj online hldseni, ktoré su zastreSované regiondlne, t. j. orga-
nizacné jednotky v radmci Allianz Group pouzivaju rovnaké online
hldsenie (FNOL) pre hldsenie skéd z havarijného poistenia a po-
vinného zmluvného poistenia a nepochybne tomu pomohla aj
pandémia a celkové obmedzenie pohybu, ktord tento prirodzeny
vyvoj urychlila.

V roku 2021 sme zjednodusili hldsenie skody na majetku pro-
strednictvom vynoveného webcentra, ktoré je jednoduchsie, pre-
hladnejsie, vizudlne krajsie a od klienta vyZzaduje menej informd-
cii a vyplhania. Klient tak dokdaze jednoducho, doslova na par
klikov nahldsit poistn udalost, ktord sa automaticky prepoji s nd-
strojom Online sprievodca skodou.
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insurance of buildings, movable property, property and machine
interruption of operation, insurance of machinery and electronics,
cargo insurance, operational liability for damage and construction
insurance.

Other products offered in addition to standard types of insurance
also cover specific risks that clients are exposed to. Insurance was
agreed with farmers, road transport carriers, residential buildings,
car dealerships, construction companies, doctors, IT companies
and financial and legal professionals.

Amosaic of insurance productsincluded insurance of management
liability (“directors’ and officers” or “D&QO"), consignment insurance,
insurance of customs debt and liability insurance for domage
caused by aircraft. Allianz — SP offers a framework contract for
travel insurance for business trips and collective public liability
insurance of employees, group life insurance, accident insurance,
business life insurance, international solutions for employee
insurance programs, fleet motor vehicle insurance and compulsory
third party motor insurance, and insurance of financial loss in the
case of total loss or theft of a vehicle.

A committed network consisting of almost 1,000 trained financial
agents, as well as non-exclusive financial agents, takes care of the
target group of small and medium-sized businesses, providing
them with professional service and comprehensive advice in the
field of production, trade and services. Allianz - Slovenskd
poistovina deals with large industrial clients individually, providing
them with insurance cover tailor-made to their specific wishes.

Reinsurance

Allianz — Slovenskd poistovia reinsures some of the insured risks
with the aim of decreasing the risk of financial loss and to protect
its own capital resources. The reinsurance programme of Allianz —
SP is based on a combination of principally reinsurance contracts
within the Allianz Group, and reinsurance contracts with external
reinsurers. Allianz — Slovenskd poistovia cooperates, in accordance
with internal guidelines, with those reinsurers that, according to
Standard & Poor’s, have earned a rating of A and higher (for short-
tail business) and a rating of A+ and higher (for long-tail business,
e. g. liability insurance).

Claims settlement in general insurance

In 2021, online reporting was the most widely used way of reporting
claims. The reason was mainly the dynamic development of online
reports, which are covered regionally, i. j. Organizational units
within the Allianz Group use the same online reporting (FNOL) to
report claims from accident insurance and compulsory insurance,
and this was undoubtedly helped by the pandemic and the overall
restriction on movement, which accelerated this natural
development.

In 2021, we simplified the reporting of property damage through
a renovated web center, which is simpler, clearer, more visually
pleasing and requires less information and completion from the
client. The client can easily, literally in a few clicks, report an
insurance event, which is automatically linked to the Online Claims
Tracker tool.
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Po vylepseni a doplneni funkcionalit v Online sprievodcovi sko-
dou v havarijnom a povinnom zmluvnom poisteni, sme v priebe-
hu roka 2021 spustili aj Online sprievodcu skodou na privédtnom
majetku. Ten umoznuje sledovat riesenie skody krok za krokom,
¢im ulahcuje komunikdciu poistovne s klientom. Pri havarijnom
poisteni su notifikdcie zasielané nasim klientom. V pripade Sko-
dy z povinného zmluvného poistenia je to Specifické a atraktivne
tym, Ze tdto sluzba sa uz netyka klientov, ktorf st u nds poistent,
ale tych, ktorym nasi klienti spésobia skodu. Vdaka Online sprie-
vodcovi Skodou v PZP tak aj nasi neklienti maju moznost vyskusat
nase nové moderné digitdlne sluzby. V pripade mensich majet-
kovych skéd klientovi vycislime ponuku poistného plnenia, ktord
by mala pokryt ndklady na svojpomocnu opravu. Ak klient ponu-
ku potvrdi, posleme mu platbu poistného plnenia. Jeho poistnd
udalost je tak kompletne vyriesend online. Ak sa, naopak, rozhod-
ne ponuku neprijat a opravu skody riesit doddvatelsky, prostred-
nictvom sprievodcu ndm predlozi faktdru za opravu. Pre skody
stredného a vacsieho rozsahu klientovi priamo odporucime riese-
nie Skody podla cenovej ponuky od zvoleného doddvatela. Tieto
webové sluzby su klientom k dispozicii nepretrzite 24 hodin den-
ne a ich cielom je okrem zabezpecenia rychlosti vybavovania gj
komfort pre klienta.

Likviddcia poistnych udalosti v Zivotnom aj neZivotnom poisteni
prebieha vyhradne spracovavanim digitalizovanych dokumentov,
¢o urychluje doruc¢ovanie dokumentdcie a cely proces vybavenia
poistnej udalosti pre klienta. Z dévodu zefektivnenia a skvalitne-
nia sluzieb klientom neustdle zlepsujeme siet zmluvnych partne-
rov na zabezpecenie este lepsSej dostupnosti pre klientov a moz-
nosti riesit cell Skodovd udalost na jednom mieste.

V likviddcii skéd na motorovych vozidldch vyuzivame vymenu di-
gitalizovanych dokumentov pre likviddciu a elektronickld komuni-
kdciu medzi servismi, ktoré sa Specializujl na opravu motorovych
vozidiel a ktoré priamo spolupracuju pri vyhotovovani fotodoku-
mentdcie a kalkuldcie ndkladov na opravu. V zdujme urychlenia
vybavenia skody na vozidle vyuzivame sluzbu Online kryci list,
ktord minimalizuje ¢as medzi ukoncenim opravy a zaslanim po-
tvrdenia o plneni zmluvnému servisu, a to aj pri poistnej udalosti
v povinnom zmluvnom poisteni a tiez pri poskodeni zasklenia vo-
zidla. Pre vyber a spoluprdcu s externymi partnermi bol zavedeny
systém kontroly a hodnotenia kvality, zamerany na zvysenie Urov-
ne sluzieb poskytovanych klientom.

V rédmci likviddcie skdéd na majetku sa Allianz — Slovenskd pois-
tovia zameriava na skratenie doby likviddcie pri poistnych uda-
lostiach s nizsim predpokladanym rozsahom skody. V pripade
komplexnejsich §kéd na majetku poistovna zabezpecuje aj nad-
Standardné sluzby klientom prostrednictvom preverenych exter-
nych partnerov, ktori poskytuju sluzby v oblasti dekontamindcie
a vystsania ako najmodernejsej formy sandcie poskodenych
predmetov po poistnej udalosti.

Allianz — Slovenskd poistovia v spoluprdci s celosvetovou ini-
ciativou Allianz Group spustila VoC - Voice of the Customer
(Manazment spokojnosti klientov). Cielom tejto iniciativy je kon-
tinudlne a dlhodobo ziskavat ndzor nasich klientov a dalej s nim
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After improving and supplementing the functionalities in the
Online Claims Tracker in accident and compulsory contractual
insurance, we also launched an Online Claims Tracker to private
property in the course of 2021. This allows you to monitor the
resolution of the damage step by step, which facilitates the
communication of the insurance company with the client. In case
of casco insurance, notifications are sent to our clients. In the case
of MTPL insurance, it is specific and attractive in that this service
no longer concerns clients who are insured with us, but those to
whom our clients cause damage. Thanks to the Online Claims
Tracker in MTPL, our non-clients also have the opportunity to try
out our new modern digital services. In the case of minor property
damages, we quantify the client ‘s offer of insurance benefits,
which should cover the cost of self-repair. If the client confirms the
offer, we will send him the payment of the insurance indemnity. His
insurance claim is thus completely resolved online. If, on the other
hand, he decides not to accept the offer and to solve the damage
repair by the supplier, he will submit an invoice for the repair to us
through the Online Claims Tracker. For damages of medium and
large extent, we will directly recommend to the client the solution
of the damage according to the price offer from the selected
supplier. These web services are available to clients 24 hours a day
and their goal is, in addition to ensuring the speed of processing,
also comfort for the client.

Settlement of insurance claims in life and non-life insurance takes
place exclusively by processing digitalized documents, which
speeds up the delivery of documentation and the entire process of
claim settlement for the client. In order to streamline and improve
services for our clients, we are constantly improving the network of
contractual partners to ensure even better availability for clients
and the ability to resolve the entire claim event in one place.

In the claim settlement of motor vehicles, we use the exchange of
digitalized documents for settlement and electronic communication
between services that specialize in the repair of motor vehicles
and which directly cooperate in the preparation of photo
documentation and calculation of repair costs. In order to speed
up the repair of the damage to the vehicle, we use the Online
Cover Letter service, which minimizes the time between the
completion of the repair and sending a confirmation of
performance to the contractual service, even in the case of MTPL
claim and damage to the vehicle glazing. A system of quality
control and evaluation was introduced for selection and
cooperation with external partners, aimed at increasing the level
of services provided to clients.

As part of the claim settlement process, Allianz — Slovenskd
poistovna focuses on shortening the settlement period in case of
claims with a lower expected extent of damage. In the case of
more complex property damage, the insurance company also
provides above-standard services to clients through proven
external partners who provide services in the field of
decontamination and drying as the most modern form of
remediation of damaged items after a claim.

Allianz — Slovenskd poistovia in cooperation with the worldwide
initiative Allianz Group launched VoC - Voice of the Customer
(Customer Satisfaction Management). The aim of this initiative is
to continuously and long-term obtain the opinion of our clients and

Skratend vyro¢nd sprava 2021/Summary Annual Report 2021 Allianz - Slovenska poistoviia, a. s.



interne pracovat pri zlepSovani nasich sluzieb. Manazment spo-
kojnosti klientov je zaloZzeny na jednoduchom hviezdickovom
hodnoteni od klienta (1 az 5 hviezdiciek). Klienti sU nase najcen-
nejsie aktivum, na ich ndzore a spokojnosti stoji Uspech celej spo-
lo¢nosti. Preto je velmi doélezité, aby sme ndzor nasich klientov
dobre poznali a aktivne s nim pracovali pri zlepSovani nasich slu-
Zieb. Spokojnost zdkaznika zistujeme po nahldseni skody, aj po
jej vyrieseni. Do konca roku 2021 ndm svoju spdtnu vézbu poslalo
viac ako 70 tisic klientov, ktorf sluzby Allianz — Slovenske] poistov-
ne ohodnotili na drovni 4,5 z 5 hviezdiciek.

OBCHODNA SLUZBA
MATERSKE)
SPOLOCNOSTI

Internd siet

Internd  siet Allianz - Slovenskej poistovne s poctom
2593 obchodnych zdstupcov si v roku 2021 aj nadalej zachovala
prvenstvo v rédmci velkosti distribu¢ného kandla na slovenskom
poistnom trhu. Organiza¢nd struktlra pozostdva z piatich stup-
nov riadenia: riaditel odboru, 5 regiondlnych riaditelov, 18 ob-
lastnych riaditelov, 142 manazérov a 75 manazérov kandiddtov.
Internd siet patri do oddelenia internych distribu¢nych kandlov,

ktorého sucastou je tiez hypotekdrna siet a siet priameho predaja.

Dosahovanie cielov zabezpecuju manazéri a ich podriadeni fi-
nancni konzultanti. Hlavnym poslanim manazéra je motivdcia,
vedenie, vzdeldvanie a tréning financnych konzultantov, ako aj
vyhladdvanie novych talentov. Finanéni agenti ponukaju klien-
tom vsetky produkty Allianz — Slovenskej poistovne, to znamend
Zivotné a nezivotné poistenie, ale aj hypotekdrne poradenstvo,
¢im komplexne zabezpecuju potreby klientov. Pandémia koro-
navirusu ovplyvnovala dianie vo svete aj v roku 2021, a aj vdaka
tomu sme aj nadalej kladli déraz na digitalizéciu v mnohych ob-
lastiach a hlavne v spdsobe uzatvdrania poistnych zmlav na dial-
ku. Eko riesenia pri predaji a servise klientov ostali aj nadalej jed-
nou z hlavnych priorit. V roku 2021 sa internd siet venovala opat
projektom ako migrdcia portfélia a zber digitdlneho ID klientov.

Napriek pokracujlcej pandémii koronavirusu, internd siet dosiah-
la aj v roku 2021 v zivotnom poisteni vynikajuce vysledky s obje-
mom 23,4 miliéna eur v novom obchode. Pocet zmllv v zivotnom
poisteni sice klesol z 47800 ks v roku 2020, na 44500 ks v roku
2021, avsak opdtovne nardstlo priemerné poistné na jednu zmlu-
vu, a to na viac ako 520 eur. Celkovy objem nového obchodu v ne-
Zivotnom poisteni predstavoval v internej sieti 45 milibnov eur.
K skvelym vysledkom tento rok opdt prispela aj nasa hypotekdr-
na siet, ktorej celkovy objem cerpanych Gverov dosiahol neuveri-
telnych 118 milidnov eur, ¢o predstavuje medzirocny ndrast o viac
ako 35 %. Dosiahnut tento skvely vysledok sa podarilo vdaka 61
hypotekdrnym Specialistom.
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continue to work with it internally to improve our services. Client
satisfaction management is based on a simple star rating from the
client (1 to 5 stars). Clients are our most valuable asset, and the
success of the entire company is based on their opinion and
satisfaction. Therefore, it is very important that we have the
opinion of our clients, know it well and actively work with it in order
to improve our services. We check customer satisfaction after
reporting the claim, as well as after settling it. By the end of 2021,
more than 70,000 clients sent us their feedback, and rated the
services of Allianz - Slovenskd poistovia at the level of 4.5 out of
5 stars.

SALES NETWORK
OF THE PARENT
COMPANY

Internal network

Internal network of Allianz — Slovenskd poistoviia comprising 2,593
financial agents, retained its leading position in the Slovak
insurance market in terms of the size of its distribution channel in
2021. The organizational structure consists of five levels of
management: a head of department, 5 regional directors, 18
subregional directors, 142 managers and 75 manager candidates.
The internal network belongs to the department of internal
distribution channels, which also includes the mortgage network
and the direct sales network.

The attainment of goals is provided for by managers and their
subordinate financial agents. The manager’s main mission is to
motivate, manage, educate and train their financial agents and to
search for new talent. Agents offer their clients all Allianz — SP’s
products, i.e. life and non-life products and also mortgage service
which provide comprehensive satisfaction of the needs of clients.
The coronavirus pandemic continued to affect events in the world
in 2021, and thanks to this we continued to place emphasis on
digitalizationin many areas and especially in the way of concluding
insurance contracts at a distance. Eco solutions in the sale and
service of clients remained one of the main priorities. In 2021, the
internal network again focused on projects such as portfolio
migration and collection of digital client IDs.

Despite the ongoing coronavirus pandemic, the internal network
continued to achieve excellent life insurance performance in 2021,
with € 23.4 million in new business. Although the number of life
insurance contracts decreased from 47,800 in 2020 to 44,500 in
2021, the average premium per contract increased again, to more
than 520 euros. The total volume of new business in non - life
insurance amounted to €45 million in the internal network. Our
mortgage network again contributed to the excellent results this
year, with the total volume of drawn loans reaching an incredible
118 million euros, which represents a year-on-year increase of
more than 35%. This great result was achieved thanks to 61
mortgage specialists.
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Siet priameho predaja

Doélezitou stucastou internych distribuc¢nych kandlov je aj siet pria-
meho predaja (dalej SPP), ktord je zamerand na sprostredkova-
nie poistnych produktov nezivotného poistenia prostrednictvom
telefénu. V rdmci siete sU aktivity primdrne zamerané na uzatvd-
ranie poistnych zmlav klientom, ktori volaju svoje poZiadavky na
kontaktnu linku Allianz, asistenciu s uzatvorenim poistnych zmlav
potencidlnym klientom, ktori si kalkuluju poistenie na nasej web-
strdnke, ako aj crossellové a reten¢né kampane v rdmci klientske-
ho portfélia Allianz.

Jednou zo zdsadnych zmien v roku 2021 bola novd struktdra fun-
govania siete priameho predajo a prechod na novd komunikac-
nU technolégiu, ¢o vyrazne pomohlo v kontexte epidemiologic-
kych opatreni, aby sme nasim klientom i nadalej mohli poskytovat
nadstandardné sluzby. Aj vdaka tejto zmene, ale najmd vdaka
vysokej profesionalite a odbornosti finanénych konzultantov pé-
sobiacich v sieti, sa podarilo medziro¢ne zdvojndsobit objem po-
istnych zmlay, ktoré si klienti prostrednictvom tejto siete uzatvorili.

Oddelenie servisnych centier

Oddelenie servisnych centier je stc¢astou odboru starostlivosti
o klienta. Jeho cielom je poskytovat komplexny servis a informad-
cie k poistnym zmluvdm, so zameranim na vyuzitie digitdlnych
a online sluzieb a aktivaciu klientskeho portalu Méj Allianz. Na
servisnych centrdch su zdroven aj obchodnici internej siete, pro-
strednictvom ktorych je mozné uzatvorit takmer vsetky typy po-
istnych zmlav — Zivotné a investi¢né poistenie, povinné zmluvné
a havarijné poistenie, cestovné poistenie, poistenie zodpovednos-
ti za skodu spbdsobenl pri vykone povolania, poistenie domdc-
nosti a budov a poistenie podnikatelov. Servisné centrd Allianz
— Slovenskej poistovne ponukaju aj sluzby k produktom Allianz —
Slovenskej dochodkovej sprévcovskej spolocnosti. Aj v roku 2021
patrilo zvysovanie produktivity a skvalithovanie poskytovanych
sluzieb medzi nase priority. Rozdelenie kompetencii medzi servis
a obchod posiliuje zru¢nosti v jednotlivych oblastiach.

K 31.decembru 2021 tvorilo strukturu servisnych centier celkovo 5
servisnych miest v ramci celého Slovenska, a to v Bratislave, Ziline,
Nitre, Banskej Bystrici a Kosiciach.

Online predaj

Online poistenie v roku 2021 pokracovalo v nastavenom trende
automatizdcie a skvalithovania nasich sluzieb. Po zdsadnych dizaj-
novych Upravdch online poisteni v predchddzajicom roku sme sa
v roku 2021 zamerali na automatizdciu procesu ziskavania ddat
z dostupnych databdz, aby sme tak klientom dorucili pohodlnejsi
a rychlejsi ndkupny proces. Rok 2021 bol rokom, v ktorom sme
pokracovaliv rozvoji online predajnych prepojeni s nasimi obchod-
nymi partnermi, s dérazom na automatizdciu procesov.

Infolinka

Medzi najjednoduchsie a najrychlejsie spdsoby pristupu k infor-
mdcidm patri telefonickd komunikdcia. Tieto sluzby su v Allianz
— Slovenskej poistovni poskytované prostrednictvom Infolinky. Na
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Direct Sales network

An important part of internal distribution channels is also the
direct sales network (hereinafter SPP), which is focused on the
mediation of non-life insurance products by telephone. Within the
network, the activities are primarily focused on concluding
insurance contracts for clients who call their requests to the Allianz
contact line, assistance with concluding insurance contracts for
potential clients who calculate insurance on our website,

as well as cross-sell and retention campaigns within the Allianz
client portfolio.

One of the fundamental changes in 2021 was the new structure of
the direct sales network and the transition to new communication
technology, which significantly helped in the context of
epidemiological measures so that we could continue to provide
our clients with above-standard services. Thanks to this change,
but especially due to the high professionalism and expertise of
financial consultants operating in the network, we managed to
double the volume of insurance contracts that clients concluded
through this network.

Service Center department

The service center departmentis part of the customer care depart-
ment. Its goal is to provide a comprehensive service and informa-
tion on insurance contracts, focusing on the use of digital and onli-
ne services and activation of the client portal My Allianz. At the
service centers, there are also salesmen of the internal network,
through which it is possible to conclude almost all types of insuran-
ce contracts - life and investment insurance, MTPL and casco, tra-
vel insurance, professional indemnity insurance, household and
building insurance and insurance entrepreneurs. Allianz — Sloven-
ska poistovna service centers also offer services for Allianz — DSS.
Evenin 2021, increasing productivity and improving the quality of
services provided were among our priorities. The division of com-
petencies between service and sale strengthens skills in individual
areas.

As of 31 December 2021, the structure of service centers consisted
of a total of 5 service points throughout Slovakia, namely in Brati-
slava, Zilina, Nitra, Banskd Bystrica and KoSice.

Online sale

In 2021, online insurance continued the set trend of automation and
improvement of our services. After major design modifications to
online insurance in the previous year, in 2021 we focused on auto-
mating the process of obtaining data from available databases in
order to deliver a more convenient and faster purchasing process
to clients. 2021 was a year in which we continued to develop online
sales links with our business partners, with an emphasis on process
automation.

Infoline

Telephone communication is one of the simplest and fastest ways
to get information. These services are rendered at Allianz -
Slovenskd poistovna via the Infoline. A number +421 2 50122222
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Cisle +421 2 50122 222 je mozné kazdy den (s vynimkou statnych
sviatkov) uzatvorit okrem povinného zmluvného poistenia zodpo-
vednosti za skodu spbésobenl prevddzkou motorového vozidla, aj
havarijné poistenie vozidiel, cestovné poistenie, poistenie ndkla-
dov na zdchranné akcie horskej sluzby, poistenie zodpovednosti
za skodu spbsobent pri vykone povolania, poistenie domdcnosti
a budovy v produkte MOJ DOMOV, poistenie ochrany prav a po-
istenie podnikatelov v produkte MOJE PODNIKANIE. K zvyseniu
komfortu klientov prispieva aj to, Ze na tomto telefénnom Cisle je
mozné uskutocnovat priamo vybrané zmeny na poistnych zmlu-
vdch v zivotnom a neZivotnom poisteni.

Allianz — Slovenskd poistovna ponuka klientom v pripade vzniku
poistnej udalosti moznost vyhnlt sa papierovaniu tym, Ze pro-
strednictvom telefonickej linky mézu nahldsit poistnd udalost zo
Zivotného a nezivotného poistenia non-stop, sedem dni v tyzdni,
24 hodin denne.

Makleéri Zivotnych sieti (sprostredkovatelia
zivotného a retailového nezivotného poistenia

Pozicia maklérskych spolo¢nosti sa za ostatnu dekddu vyrazne
zlepsila. Makléri sa spolupodielaju na inovdcidch a tvorbe
novych poistnych produktov a aktudlne predstavuju jeden

z najvyznamnejsich distribu¢nych kandlov na trhu. V stlade

s tymto vyvojom sa Allianz — Slovenskd poistovina snazi udrziavat
a rozvijat vztahy so Sirokym rémcom sprostredkovatelov
Zivotného poistenia. Dokazom toho je aj fakt, ze Allianz md
aktudlne uzatvorenych viac ako 350 zmllv o obchodnom
zastUpeni. Partnermi poistovne st najmd velké
sprostredkovatelské siete v oblasti Zivotného poistenia na
Slovensku, fungujuce na principe multilevel marketingu (MLM),
ako aj univerzdlni makléri, ktori sprostredkivaju Zivotné aj
nezivotné poistenie.

Odbor bankopoistenia a retailového obchodu zabezpecuje ko-
munikdciu a podporu maklérskych spolo¢nosti, ktoré podnikaju
na Slovensku v oblasti sprostredkovania Zivotného a retailového
nezivotného poistenia. Jeho cielom je, aby nadstandardny servis
zo strany poistovne viedol k aktivnemu predaju produktov Zivot-
ného a retailového nezivotného poistenia Allianz, stabilnej spolu-
prdci prospesnej pre obe strany, ale predovietkym k spokojnosti
nasich klientov. Z dlhodobého hladiska aktivity odboru smeruju
k rastu podielu Allianz v produkcii jednotlivych obchodnych part-
nerov. S tymto cielom odbor vytvdra kazdému obchodnému part-
nerovi Specifické podmienky, kde okrem aktivnej akvizicie, uza-
tvdrania zmliv o obchodnom zastUpeni a skolitelskej ¢innosti,
pracovnici odboru poskytuju maklérom nadstandardné poraden-
stvo vo forme semindrov a tréningov.

Rok 2021 bol napriek pandemickej situdcii z pohladu ndsho
biznisu priaznivy. Velkd Ulohu v tom zohrala moznost dojedna-
nia zmlav cez elektronicky suhlas a eko spbsob. Pocas roka sme
neustdle pracovali na aktualizdcii a spolupodielali sme sa na vy-
voji novych produktov v Zivotnom aj nezivotnom poisteni. V Zi-
votnom poisteni sme aj pre maklérov priniesli vylepsent verziu
programu genetickej analyzy DNA NutriFit MyLifestyle s viac
ako 70 pravidelne a celozivotne aktualizovanymi analyzami. Na
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available every day (except public holidays), is possible to conclude,
in addition to compulsory third party liability insurance fordamage
caused by motor vehicles, also motor vehicle insurance, travel
insurance, Mountain Rescue Service costs insurance, occupational
liability insurance, household and buildings insurance in the MOJ
DOMOV (MY HOME) product, Legal protection insurance and
comprehensive insurance for small businesses in the MY COMPANY
product. For the greater convenience of customers, the telephone
number can also be used to make specific changes to insurance
contracts for life and non-life insurance.

Allianz — Slovenskd poistovna offers clients the opportunity to
avoid paperwork in case of a claim by being able to report a
claim from life and non-life insurance non-stop, seven days a
week, 24 hours a day by phone.

Life insurance network brokers (life and retail
non-life insurance agents)

The position of brokerage firms has greatly improved over the
last decade. Brokers been involved in innovation and the
creation of new insurance products, and currently represent one
of the major distribution channels in the market. In line with these
developments, the Allianz — SP strives to maintain and develop
relationships with a broad framework for life insurance
intermediaries. This is demonstrated by the fact that Allianz
currently has more than 350 agreements on commercial
representation. The company’s partners are mainly large
brokerage networks in the field of life insurance in Slovakia,
operating on the principle of multilevel marketing (MLM), as
universal brokers who mediate both life and non-life insurance.

Department of Bancassurance and Retail Trade provides
communication and support to brokerage firms operating in
Slovakia in the field of life and retail non-life insurance mediation.
Its aim is to encourage superior service provided by the parent
insurance company lead to active selling of Allianz’s life and retail
non-life insurance products, stable cooperation for mutual benefit,
but above all to the satisfaction of our common clients. In the long
term, the activities of the department aim to increase the share of
Allianz in the sales of individual business partners. The department
creates specific terms for each business partner where, in addition
to active acquisition, agreeing contracts on agency business and
providing mentoring, employees of the department provide the
broker with above-standard guidance in the form of seminars and
training.

Despite the pandemic situation, the year 2021 was favorable from
the point of view of our business. The possibility of negotiating
contracts through electronic consent and the eco-method played
a major role in this. During the year, we constantly worked on
updating and participated in the development of new products in
life and non-life insurance. In life insurance, we also brought an
improved version of the NutriFit MyLifestyle DNA genetic analysis
program for brokers with more than 70 regularly and lifelong
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program maju ndrok klienti, ktori si dojednaju pripoistenie kritic-
kych choréb. Po novom ma klient k dispozicii aplikdciu, vdaka kto-
rej dokdze sledovat plnenie svojich cielov, napriklad na znizenie
hmotnosti a stresu. V priebehu roka sme aktivne zacali pracovat
na vyvoji novej tarify Poistenie Uveru, ktord je aktudlne velmi Zia-
dand na trhu od maklérskych spolocnosti a coskoro tak doplni
pestrd ponuku rizikového Zivotného poistenia.

V nezivotnom poisteni sme sa spolupodielali na zjednoduseni do-
jedndvania poistenia vozidiel, kde pribudli nové rizikd a rozsirili
sa asistencné sluzby. Taktiez sme spustili zjiednodusené dojedna-
nie produktu poistenia privétneho majetku MOJ DOMOV. V dru-
hom polroku sme rozbehli kampan so 40 % zlavou na produkt
Moje podnikanie, vdaka ktorej sa ndm vyrazne zvysil predaj tohto
produktu a vyznamne navysil produkciu MLM maklérov.

Digitalizdacia je pri spoluprdci s maklérmi velmi délezitd, a tak aj
v roku 2021 sme priniesli niekolko zmien a ulahcéeni préce v sys-
téme AMC, kde si vedia makléri dojednat jednotlivé produkty.
Zmenil sa dizajn Uvodnej stranky, moznost vyhladdvania ponuk
sa doplnila aj o informdciu, v akom stave sa ponuka nachddza.
V kalkulacke pribudli e-ziadanky, ktoré sa neustdale dopliaju
a vytvaraju komfort obchodnikom. Vdaka neustdlemu zdujmu
0 spdtnu vazbu od obchodnych partnerov a ndslednu realizd-
ciu zmien a noviniek, sa odboru bankopoistenia a retailového
obchodu podarilo posilnit svoju poziciu na trhu a zaujat novych
sprostredkovatelov.

Nevyhradni sprostredkovatelia

V roku 2021 Allianz — Slovenskd poistoviia spolupracovala s 355
nevyhradnymi finanénymi agentmi (vratane finanénych sprostred-
kovatelov z iného ¢lenského statu). Celkovy objem predpisaného
poistného tohto distribu¢ného kandlu v nezivotnom poisteni sa
kazdoro¢ne zvysuje. V roku 2021 sme nadalej pracovali na zinten-
zivneni a posilneni spoluprdce s nevyhradnymi sprostredkovatelmi.
Nasi sprostredkovatelia coraz aktivnejsie vyuzivaju Specializované
sluzby ako call centrum, portdl pre obchodnikovy, systém spraciva-
nia ponuk a systém vzdeldvania a konzultdcii, ktoré st Specificky
zamerané na tento distribuc¢ny kandl.

Hypotekarna siet

Rok 2021 bol pre Hypotekdrnu siet Allianz — Slovenskej pois-
tovne najuspesnejsim od jej vzniku. Hypotekdrna siet sa rozsiri-
la o mnoZstvo novych Specialistov, ktori sa staraju o spokojnost
nasich klientov v oblasti Gverov. K 31. 12. 2021 spravovala hypo-
tekdrna siet viac ako 30000 klientov, ktori vyuZili sluzby v oblas-
ti hypotekdrnych Uverov, spotrebnych Gverov, ale aj stavebného
sporenia. Viac ako 8000 klientov si vyriesilo svoju finanénu situd-
ciu prostrednictvom nacerpanych Gverov, alebo vyuzitim staveb-
ného sporenia. Pocas existencie hypotekdrnej siete, ktord vznikla
v roku 2015, sme do konca roka 2021 dokdzali nacerpat Gvery
v objeme viac ako 480 milidnov eur.
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updated analyzes. Clients who arrange additional illness
insurance are eligible for the program. After the new one, the
client has an application at his disposal, thanks to which he can
monitor the fulfillment of his goals, for example to reduce weight
and stress. During the year, we actively started working on the
development of the new Credit Insurance tariff, which is currently
in great demand on the market by brokerage companies and will
soon complement the diverse range of risk life insurance.

In non-life insurance, we participated in the simplification of
vehicle insurance arrangements, where new risks were added and
assistance services were expanded. We have also launched a
simplified arrangement for the MY HOME private property
insurance product. In the second half of the year, we launched a
campaign with a 40% discount on the My Business product, thanks
to which our sales of this product increased significantly and the
production of MLM brokers increased significantly.

Digitalization is very important in cooperation with brokers, and
soin 2021 we brought several changes and facilitated work in the
AMC system, where brokers can negotiate individual products. The
design of the home page has changed, the possibility of searching
for offers has been supplemented with information on the status
of the offer. E-requests have been added to the calculator, which
are constantly being supplemented and creating comfort for sales
people. Thanks to the constant interest in feedback from business
partners and the subsequent implementation of changes and
innovations, the bancassurance and retail trade department
managed to strengthen its position in the market and attract new
intermediaries.

Non-exclusive agents

In 2021, Allianz — SP worked with 355 independent financial agents
(including financial intermediaries from other EU member states).
The total volume of premiums written via this distribution channel
in non-life insurance is increasing every year. In 2021, Allianz — SP
continued to work to intensify and strengthen cooperation with
non-exclusive agents. Agents are increasingly active in their use of
specialized services like the call centre, portal for partners, system
for processing offers and system of training and consultation,
specifically focused on the distribution channel.

Mortgage network

The year 2021 was the most successful for the Allianz Mortgage
Network since its inception. The mortgage network has expanded
with a number of new specialists who take care of the satisfaction
of our clients in the area of loans. As of 31 December 2021, the
mortgage network managed more than 30,000 clients who used
services in the area of mortgage loans, consumer loans, but also
building savings. More than 8,000 clients solved their financial
situation through drawn loans or the use of building savings.
During the existence of the mortgage network, which was
established in 2015, we were able to draw on loans in the amount
of more than 480 million euros by the end of 2021.
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Nasimi stabilnymi obchodnymi partnermi si Slovenskd sporitel-
#a, VUB banka, Tatra banka, CSOB banka, CSOB stavebnd spo-
ritelna, OTP banka, Postovd banka, UniCredit Bank. V roku 2021
sme Uspesne nadviazali spoluprdcu s mBank v oblasti hypote-
kdarnych Gverov, spotrebnych Gverov a Uctov. Pocas uplynulych ro-
kov sa hypotekdrna siet dostala do povedomia Sirokej verejnosti.
Vdaka spoluprdci s Elitnou sietou vyuziva tdto moznost ¢oraz viac
klientov.

Kvalitné finanéné poradenstvo poskytované hypotekdrnymi Spe-
cialistami klientom Allianz umoznuje stabilizovat poistny kmen
poistovne a pomdha vytvdrat priestor pre dalSie obchodné pri-
leZitosti. Allianz ako jedind poistoviia na trhu dokdze ponuknut
klientom sluzby nielen v oblasti poistenia, ale aj Gverov, vda-
ka comu md velmi pozitivhu spatnd vazbu od klientov vo forme
Uspory ¢asu, finanénych prostriedkov a najma ziskania informdcif
o velkom mnozstve Uverovych produktov na jednom mieste.
Vdaka dobre rozvijajucej spoluprdci medzi  Elitnou
a Hypotekdrnou sietou predpokladdme ndrast nielen v objeme
Cerpanych Uverov, ale aj v ndraste novych poistnych zmlav navia-
zanych na hypotekdrne Uvery a zdroven aj novych klientov pre
Allianz. Predpokladdme tiez, Ze vdaka tejto exkluzivnej spoluprd-
ci medzi hypotekdarnym Specialistom a finanénym konzultantom,
bude tuto sluzbu v roku 2022 vyuzivat este viac klientov a vysled-
kom tejto ich spoluprdce bude spokojny klient.

sa

CINNOST SKUPINY V SU-
VISLOSTI SO ZMLUVAMI
O STAROBNOM DOCHOD-
KOVOM SPORENI

Dcérska spolo¢nost Allianz — Slovenskd déchodkovd spravcovskd
spoloc¢nost, a.s. bola zalozend 26. mdja 2004. Po udeleni povole-
nia na vznik a ¢innost dochodkove] spravcovskej spolo¢nosti Ura-
dom pre financny trh, ktoré bolo udelené 22. septembra 2004
a ndsledne spravoplatnené 23. septembra 2004, bola spolo¢nost
28.septembra 2004 zapisand do obchodného registra Okresného
stdu Bratislava |, pod &islom 3425/B, oddiel Sa. ICO spolo¢nosti je
35901624 a DIC je 202 1880 322.

Od roku 2004 je predmetom c¢innosti dcérskej spolocnosti vytvdara-
nie a sprdva déchodkovych fondov na vykondvanie starobného
dbéchodkového sporenia v zmysle Zdkona ¢.43/2004 Z. z. o starob-
nom déchodkovom sporeni a o zmene a doplneni niektorych zédko-
nov v zneni neskorsich predpisov (dalej aj ,z&kona o SDS”).
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Our key business partners are Slovenskd sporiteliia, VUB banka,
Tatra banka, CSOB banka, CSOB stavebnd sporiteliia, OTP banka,
Postovd banka, UniCredit Bank. In 2021, we successfully
established cooperation with mBank in the area of mortgage
loans, consumer loans and accounts. Over recent years, the
Mortgage network has become well known in society. Thanks to
cooperation with the Elite network more and more clients use this
opportunity.

At the same time quality financial advisory services provided by
mortgage specialists enables to stabilize the portfolio of the
insurance company and helps to create space for further business
opportunities. Allianz is the only insurance company on the market
able to offer clients services not only in the field of insurance, but
also loans, thanks to which we have a very positive feedback from
clients in the form of saving time, money and especially getting
information about a large number of loan products in one place.

Thanks to the well-developed cooperation between the Elite and
the Mortgage network increase not only in the volume of loans,
but also anincrease in new insurance policies linked to mortgage
loans and in satisfied clients for Allianz. We also assume that
thanks to this exclusive cooperation between a mortgage
specialist and a financial consultant, this service will be used by
even more clients in 2022 and the result of this cooperation will be
a satisfied client.

GROUP ACTIVITIES RE-
LATED TO OLD-AGE PEN-
SION SAVINGS
CONTRACTS

A subsidiary Allianz — Slovenskd déchodkovd sprévcovskd
spolocnost, a.s. was founded on 26 May 2004. After obtaining
authorisation to establish and conduct business as an old-age
pension savings company from the Financial Market Authority
(issued on 22 September 2004, and effective from 23 September
2004) the company was registered with the Commercial Register
of Bratislava | District Court, file no. 3425/B, Section Sa on 28
September 2004. Business registration number (ICO) is 35 901
624 and Tax registration number (DIC) is 202 1880 322.

Since 2004 the management’s objectives include the establish-
ment and administration of old-age pension savings funds in line
with the Act no. 43/2004 Coll. on Old-Age Pension Savings, as
amended by later regulations and on change and amendment
of certain acts (hereinafter also "Act on OAPS”).
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Udaije o fondoch a hodnote spravovaného majetku AS DSS
k 31. decembru 2021 (Udaje v milibnoch EUR):

Information about funds and the value of assets under AS DSS
as of 31 December 2021 (figures in million of euros):

Cistd hodnota
majetku k
31. decembru 2021

Nazov fondu

Net asset value
as of
31 December 2021

Name of fund

PROGRES akciovy negarantovany déchod-

kovy fond, Allianz — Slovenskd d.s. s, as. 10163

PROGRES akciovy negarantovany déchod-

kovy fond, Allianz — Slovenskd dssss., as. 10163

GARANT dlhopisovy garantovany déchod-

kovy fond, Allianz — Slovenskd d.s. s, as. 25124

GARANT dlhopisovy garantovany déchod-

kovy fond, Allianz — Slovenskd dssss., as. 25124

AS DSS k ultimu roka 2021 disponovala majetkom v déchodkovych
fondoch pod jej spravou v celkovom objeme 3 529 mil. eur, ¢o zod-
povedalo poc¢tu 478057 zazmluvnenych sporitelov. AS DSS si udr-
zala prvé miesto na trhu starobného déchodkového sporenia na
Slovensku s trhovym podielom 29,5 % (podla hodnoty spravované-
ho majetku).

Sporitelia prejavili najvacsi zdujem o sporenie v GARANT dlhopi-
sovom garantovanom déchodkovom fonde (dalej aj ,GARANT"),
kde bol k ultimu roka 2021 kumulovany majetok v cistej hodnote
v objeme 2512,4 mil. EUR (71,2 % z celkovej hodnoty majetku pod
spravou). Dalsi fond PROGRES akciovy negarantovany déchodko-
vy fond (dalej aj ,PROGRES"), k ultimu roka disponoval objemom
majetku vo vyske 1016,3 mil. EUR (28,8 % z celkovej hodnoty majet-
ku pod sprévou).

AS DSS zaznamenala k 31. decembru 2021 ro¢ny objem prijatych
prispevkov vo vyske 284,6 mil. EUR.

Aktudlne zlozenie portfélia

Z&konnd podmienka dosahovania pozitivneho zhodnotenia
majetku vo fonde GARANT ostdva aj nadalej v platnosti, pricom
porovndvacie obdobie je ur¢ené na desat rokov. Nové porovndva-
cie obdobie zacina plynut vzdy v janudri, pricom uz zacaté sledo-
vané obdobia plynt stcasne. V roku 2021 bolo aktivnych devat
sledovanych obdobi, prvé 1.1.2013 - 31. 12. 2022; druhé
1.1.2014 - 31.12. 2023, tretie 1. 1. 2015 — 31. 12. 2024, Stvrté
1.1.2016 -31.12.2025 a piate 1. 1. 2017 — 31. 12. 2026, Sieste
1.1.2018 -31.12.2027, siedme 1. 1. 2019 - 31. 12. 2028, 6sme
1.1.2020-31.12. 2029, deviate 1. 1. 2021 — 31. 12. 2030.

Do majetku fondu GARANT sa aj nadalej nakupovali dlhové cenné
papiere a prestali sa ukladat vklady v bankdch (negativne Uroce-
nie). Do majetku fondu sa nakupovali predovsetkym dlhopisy so
strednou a dlhsou dobou do splatnosti. Naopak preddvali sa dlho-
pisy s kratkou dobou do splatnosti, s nizkym vynosom. Cielom
zmien v portféliu bolo zvysenie vynosu do splatnosti portfolia pri
stc¢asnom udrzani kreditného rizika fondu.

K 31.12. 2021 portfolio fondu GARANT tvorili predovsetkym nad-
ndrodné, stdtne resp. stdtmi garantované dlhové cenné papiere
(40,36 %), korpordatne dlhopisy (30,68 %), dalej hypotekdrne dlho-
pisy bdnk (9,55 %) a bankové dlhopisy (17,19 %), bezné Ucty tvorili
zvysok portfélia (2,22 %). Modifikovand durdcia portfélia
k31.12.2021 bola na Grovni 3,31 roka. Aktudlna hodnota déchod-
kovej jednotky (dalej len ,AHDJ") rdstla az do augusta, pod hroz-
bou Sirenia delta variantu vynosy dlhopisov klesali. Prekonanie
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At the end of 2021, AS DSS, administered pension savings for
478,057 clients worth €3.529 million. AS DSS retained its number
one position in the market for old-age pension savings in Slovakia,
with a market share of 29.5% (by managed asset value).

Savers showed the greatest interest in saving in the GARANT bond
guaranteed pension fund (hereinafter also “GARANT") which, at
the end of 2021, contained accumulated assets with a net value of
€2.512.4 million (71.2% of total assets under management). The
other fund, the PROGRES equity non-guaranteed pension fund
(hereinafter also “PROGRES"), at the end of the year had assets
totalling €1.016.3 million (28.8% of total assets under management).

AS DSS recorded, as of 31 December 2021, annual gross
contributions, net of transfers and payments, of €284.6 million.

Current composition of portfolio

The statutory requirement to achieve positive capital appreciation
inthe GARANT fund remains in force, with the comparative period
set at ten years. A new comparative period begins each January
and monitoring periods that have already begun run concurrently.
As of 31 December 2021 nine active comparative periods are
defined as 1 January 2013 - 31 December 2022, 1 January 2014 —
31 December 2023, 1 January 2015 - 31 December 2024, 1 January
2016 — 31 December 2025, 1 January 2017 — 31 December 2026,
1January 2018 -31 December 2027, 1 January 2019 — 31 December
2028, 1 January 2020 — 31 December 2029, 1 January 2021 - 31
December 2030.

Debt securities continued to be bought into the GARANT fund'’s
assets and deposits with banks were stopped (negative interest
rates). Bonds with medium and longer maturities were mainly
bought into the fund’s assets. On the contrary, bonds with short
maturities and low yields were sold. The aim of the changes in the
portfolio was to increase the yield to maturity of the portfolio while
maintaining the fund’s credit risk.

As at 31 December 2021, the GARANT fund’s portfolio consisted
mainly of supranational, state or government-guaranteed debt
securities (40.36%), corporate bonds (30.68%), bank mortgage
bonds (9.55%) and bank bonds (17.19%), current accounts
accounted for the rest of the portfolio (2.22%). The modified
duration of the portfolio as at 31 December 2021 was at the level
of 3.31 years. The current value of the pension unit (hereinafter
"AHDJ") increased until August, under the threat of the spread of
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pandémie a ozivenie svetovej ekonomiky koncom roka, ako aj
sprisnenie menovej politiky, spésobilo ndrast vynosov a pokles
AHDJ. V medziro¢nom porovnani fond klesol, ked zhodnotenie za
rok 2021 bolo negativne na Urovni-0,80 %.

Fond PROGRES pocas roka 2021 postupne navysil podiel majetku
investovany v akciovych investicidch z Urovne 93,5 % na 94,5 %.
Akciové investicie sa realizovali bud priamym ndkupom akcif
vybranych podnikov, prostrednictvom ndkupu akciovych podielo-
vych fondov obchodovanych (ETFs) aj neobchodovanych (podie-
lové listy) na regulovanom trhu. Akciové investicie tvorili
k31.12.2021 (94 %), investicie do certifikdtu naviazaného na cenu
zlata (4,9 %). Zvysok portfolia tvorili financné prostriedky na bez-
nych Gctoch (1,1 %).

AHDJ fondu pocas roku 2021 kontinudlne réstla. Svetovd ekonomi-
ka sa zotavila z koronakrizy a centrdlne banky pokracovali v uvol-
nenej fiskdlnej politike. Vysokd ochota podstupovat riziko ignoro-
vala silnejuce inflacné tlaky a akciové trhy sa posunuli na nové
historické maximd. Kym rozvinuté trhy dosahovali dvojciferné zisky,
rozvijajice sa trhy brzdila neskord a pomald vakcindcia obyvatel-
stva. Zlato, ako bezpecny pristav, nebolo pre investorov zaujimavé
a pocas roka mierne strdcalo. Fond dosiahol ro¢né zhodnotenie
+21,58 %.

OSTATNE CINNOSTI
SKUPINY

Naddcia Allianz aj v roku 2021 plnila svoje poslanie podporou pro-
jektov v oblasti zvySovania bezpecnosti na cestdch, ochrany zdra-
via, prevencie a dalSich verejnoprospesnych oblasti, najmd podpo-
ry Sportu, socidlnej pomoci a vzdeldvania. Celkovo podporila 74
neziskovych projektov v sume vyse 409 tisic eur.

Naddcia Allianz aj v roku 2021 reagovala na vynimocné situdcie
a nelahké okolnosti, v ktorych sa ludia ocitli. Granty v oblasti boja
s kovidom smerovala do socidlnych zariadeni na obstaranie dezin-
fek¢nych prostriedkov a ochrannych pomécok. Naddcia Allianz
pomohla odstranovat ndsledky po torndde na juhu Moravy tym,
ze podporila dobrovolnikov v teréne materidlno-technickym vyba-
venim. Naddcia Allianz podporila tiez projekt s ndzvom EDUfest
a tak reagovala na aktudlnu situdciu a skutocnost, Ze zatvorené
Skoly a distancné vzdeldvanie v désledku kovidu este viac poukd-
zali na nevyhnutnost uvadzania inovdcii do $kél a potreby podpo-
rovat a vzdeldvat ucitelov, aby dokdzali poskytovat Zziakom adek-
vatnu vyucbu aj v online prostredi.

V oblasti ekoldgie podporila naddcia Ekolympiddu — vedomostnu
olympiddu v oblasti ochrany zivotného prostredio, ktord sa usku-
tocnila online formou pre Ziakov strednych skél a Ziakov 2. stupna
zdkladnych skol. Vdaka podpore z Naddcie Allianz mohla zdklad-
nd gkola v obci Velkd Lehota zrealizovat projekt s ndzvom Skola
v naruci lesa. Vybudovali oddychovo-nducény komplex, ktory slizi
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the delta variant, bond yields declined. Overcoming the pandemic
and the recovery of the world economy at the end of the year, as
well as tightening monetary policy, caused an increase in yields
and a decline in AHDJ. In a year-on-year comparison, the fund
declined when the appreciation for year 2021 was negative at
-0.80%.

During 2021, the PROGRES fund gradually increased the share of
assets invested in equity investments from 93.5% to 94.5%. Equity
investments were undertaken either by direct purchase of shares
in selected businesses, or through the purchase of equity mutual
funds traded on a regulated market (ETFs), but also not traded on
a regulated market. As of 31 December 2021, equity investments
accounted for 94%, investments in certificates linked to the price of
gold 4.9%. The rest of the portfolio consisted of funds in current
accounts (1.1%).

The fund’s AHDJ grew steadily during 2021. The world economy
has recovered from the corona crisis and central banks have
continued their loose fiscal policies. The high willingness to take
risks ignored growing inflationary pressures and stock markets
moved to new historical highs. While developed markets made
double-digit gains, emerging markets were hampered by late and
slow vaccination of the population. Gold, as a safe haven, was not
interesting for investors and lost slightly during the year. The fund
achieved an annual appreciation of + 21.58%.

OTHER GROUP
ACTIVITIES

In 2021, the Allianz Foundation continued to fulfill its mission by
supporting projects in the field of road safety, health protection,
prevention and other areas of public benefit, in particular support
for sport, social assistance and education. In total, it supported 74
non-profit projects in the amount of more than EUR 409,000.

In 2021, the Allianz Foundation also responded to the exceptional
situations and difficult circumstances in which people found
themselves. Grants in the area of the fight against Covid went to
sanitary facilities to procure disinfectants and protective
equipment. The Allianz Foundation helped to deal with the
consequences of the tornado in the south of Moravia by supporting
volunteers in the field with material and technical equipment. The
Allianz Foundation also supported a project called EDUfest, thus
responding to the current situation and the fact that closed schools
and distance learning due to Covid further highlighted the need
to introduce innovations to schools and the need to support and
educate teachers to provide students with adequate teaching in
online environment.

In the field of ecology, the foundation supported the Ekolympiad
- knowledge Olympics in the field of environmental protection,
which the company held online for high school students and
students in the 2nd grade of primary schools. Thanks to support
from the Allianz Foundation, the primary school in Velkd Lehota
was able to implement a project called School in the Arms of the
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k zvyseniu environmentdlneho povedomia deti. V komplexe sa
nachddza detskd véelia skola, ktord tvori véelin a vysadené medo-
nosné rastliny, ekouc¢ebna v drevenom alténku, oddychovd zona,
jazierko, boxy na zavlazovanie pédy dazdovou vodou, pocitovy
chodnik a v okoli skoly boli vysadené rézne druhy rastlin, krikov
a zeleniny.

Allianz sa od roku 2021 stala oficidlnym poistovacim partnerom
Olympijského a paralympijského hnutia, na obdobie 6smich rokov.
Naddcia Allianz podporuje slovenskych paralympionikov uz od
roku 2017. V roku 2021 im venovala 120 tisic eur. Prostriedky boli
pouzité na pripravy, tréningy a kvalifikaciu paralympijskych repre-
zentantov a na podporu talentov z radov deti a mladych zdravot-
ne znevyhodnenych $portovcov zaciatoénikov. Sportové kempy sa
sustredovali na zimné a letné Sporty pod vedenim Uspesnych
paralympjjskych sportovcov a trénerov, ¢o je vzdy pre deti velmi
populdrne a motivujuce. Najvzdcnejsou hodnotou ¢innosti para-
lympijského hnutia je ich pomoc, ktord meni Zivoty aj napriek hen-
dikepu ich skrdsluje a robi vynimocnymi a lepsimi, vdaka Sportu,
podpore a motivdcii a ziskanym priatelstvdm na cely Zivot.

Verejnoprospesnym Ucelom Naddcie Allianz je podpora bezpec-
nosti cestnej premdvky, preventivne pdsobenie k znizovaniu neho-
dovosti, k predchddzaniu vzniku skdéd na zdravi a majetku pro-
strednictvom dopravnej vychovy, osvety a prevencie. Naddcia
Allianz podporuje aj aktivity zamerané na rozvoj a ochranu
duchovnych a kulturnych hodnét, realizdciu a ochranu ludskych
prdv alebo inych humanitnych cielov, ochranu a tvorbu Zivotného
prostredia, ochranu a podporu zdravia, ochranu prav deti a mla-
deze, rozvoj vedy, vyskumu, umenia, vzdelania, telovychovy, Sportu,
poskytovanie socidlnej pomoci, predchddzanie Zivelnym pohro-
mdam a plnenie individudlne ur¢enej humanitnej pomoci pre jed-
notlivca alebo skupinu osdb, ktori sa ocitli v ohrozeni zivota alebo
potrebuju naliehavld pomoc pri postihnuti Zivelnou pohromou.

V roku 2021 vdaka podpore z Naddcie Allianz bolo nainstalova-
nych 56 meracov rychlosti v obciach a mestdch po celom Gzemi
Slovenska. Celkovo vdaka poskytnutym grantom z Naddcie Allianz
je na Uzemi Slovenska momentdlne nainstalovanych 275 meracov
rychlosti, ktoré pomdhajui znizovat nehodovost a tak chrdnia zdra-
vie, Zivot a majetok Ucastnikov cestnej premdvky. Okrem toho vda-
ka podpore z Naddcie Allianz boli osvetlené priechody pre chod-
cov v siedmich obciach na Gzemi Slovenska.

Naddcia Allianz uz tradi¢ne podporuje celoslovenskl osvetovd
akciu s ndzvom Den bielej palice, ktort organizuje Unia nevidia-
cich a slabozrakych Slovenska. Cielom akcie je upozornit vodicov
na chodcov s bielou palicou ako zranitelnych Ucastnikov cestnej
premdvky.

Naddcia Allianz prispela aj v socidlnej oblasti a podporila viacero
projektov pre socidlne znevyhodnené osoby. Dlhoro¢né priatel-
stvo nadalej rozvija najmd s detmi z Centra pre deti a rodiny v Ila-
ve — Klobusiciach a v uplynulom roku prispela na modernizéciu
izieb a priestorov kuchyn, ktoré mohli byt vybavené novymi elek-
trospotrebi¢mi a kuchynskymi linkami. Dant revitalizéciu priesto-
rov uz centrum nutne potrebovalo. Naddcia tiez pravidelne pod-
poruje aktivity spolo¢nosti priatelov deti z detskych domovov
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Forest. They have built a recreational and educational complex,
which serves to increase the environmental awareness of children.
Inthe complex there is a children’s bee school, which consists of an
apiary and planted honey plants, an eco-room in a wooden
gazebo, a rest area, a pond, boxes for irrigating the soil with
rainwater, a sensory path and around the school were planted
various species of plants, shrubs and vegetables.

Since 2021, Allianz has become the official insurance partner of
the Olympic and Paralympic movements, for a period of eight
years. The Allianz Foundation has been supporting Slovak
Paralympians since 2017. In 2021, it donated 120,000 euros to
them. The funds were used to prepare, train and qualify the
Paralympic representatives and to support talent from children
and young handicapped athletes. Sports camps focused on winter
and summer sports under the leadership of successful Paralympic
athletes and coaches, which is always very popular and motivating
for children. The most precious value of the Paralympic movement’s
work is their help, which changes lives despite their handicaps,
beautifies and makes them exceptional and better, thanks to sport,
support and motivation, and lifelong friendships.

The public purpose of the Allianz Foundation is to promote road
safety, preventive action to reduce accidents, and prevention of
damage to health and property through education, awareness
and prevention. The Allianz Foundation also supports efforts to
develop and protect spiritual and cultural values, implement and
protect human rights and other humanitarian objectives, protect
the environment, preserve natural and cultural values, protect and
promote health, and protect the rights of children and young
people, and it supports the development of science, research, the
arts, education, physical education, sport, social assistance,
disaster prevention and the implementation of individually
directed humanitarian aid for individuals or groups who have
found themselves threatened with loss of life or in need of urgent
help as a result of a natural disaster.

In 2021, thanks to support from the Allianz Foundation, 56
trafficspeed displays were installed in municipalities and towns
throughout Slovakia. Thanks to grants from the Allianz Foundation,
more than 275 traffic speed displays are currently installed in
Slovakia to help reduce accidents and thus protect the health, life
and property of road users. In addition, thanks to support from the
Allianz Foundation, pedestrian crossings were illuminated in seven
municipalities in Slovakia.

The Allianz Foundation has traditionally supported a national
education event called ,Den bielej palice”, organised by the Slovak
Blind and Partially Sighted Union. The aim of this event is to alert
drivers to pedestrians with a white stick as vulnerable road users.

The Allianz Foundation has also contributed in the social field and
supported several projects for the socially disadvantaged. She
continues to develop her long-term friendship, especially with
children from the Center for Children and Families in Ilava -
Klobusice, and last year she contributed to the modernization of
rooms and kitchen spaces that could be equipped with new
electrical appliances and kitchen units. The center already needed
the revitalization of the premises. The foundation also supports
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Usmev ako dar a Naddciu Kvapka nddeje, ktord pomdha v oblas-
ti diagnostiky, lie¢by a starostlivosti o detskych onkologickych
pacientov. Tento Ucel sa jej dari plnit aj vdaka podpore z Naddcie
Allionz, ktord prispela za uplynulé roky sumou spolu uz vyse
171 tisic eur. V oblasti vedy a vyskumu opat podporila Uspesny Fes-
tival vedy a techniky organizovany Asocidciou pre mladdez, vedu
a techniku AMAVET.

Allianz - Slovenskd poistovna zaloZila Naddciu Allianz v roku 2008.
V roku 2021 bola oprdvnenym prijimatelom asigndcie dane z prij-
mov fyzickych a pravnickych oséb a v priebehu roka 2021 odsuhla-
sila podporu projektov v celkovej sume vyse 409 tisic eur.

ALLIANZ VO SVETE

Poistovia Allianz bola zaloZzend v roku 1890 a s vyse 130 rokmi
skUsenosti v oblasti financnych sluzieb poskytuje jej skupina
finan¢nu istotu Sirokej skale klientov od sukromnych oséb az po
velké nadndrodné korpordcie. Allianz sa zameriava na tri oblasti,
ktorymisU ochrana (poistenie majetku a zodpovednosti za skodu),
finanéné zabezpecenie (Zivotné a zdravotné poistenie) a zhodno-
covanie investicii (sprava aktiv).

Allianz ako prvda nadndrodnd spolo¢nost prijala v roku 2006 v rdm-
ciindexu Dow Jones EURO STOXX 50 prdavnu formu Societas Euro-
pea. Allianz SE sidli v nemeckom Mnichove a od roku 2015 je jej
generdlnym riaditelom Oliver Bdte.

Allianz a jej 150-tisic zamestnancov poskytuje sluzby sto milibnom
klientov vo vyse 70 krajindch a poistuje vacsinu spolo¢nosti zara-
denych do rebri¢ka Global Fortune 500. Podla trzieb je nadalej
najvacsim poistovatelom zodpovednosti a majetku na svete
a celosvetovou jednotkou v cestovnom poisteni. Patri medzi top
piatich poistovatelov v zivotnom poisteniiv poisteni priemyslu a je
jednym z najvdacsich spravcov aktiv na svete. Podla vysky trzieb
patri medzi 30 najvdcsich svetovych korpordcii. Aj napriek pokra-
¢ujlcej krize spodsobenej virusom covid-19, hodnota znacky Allianz
stupla o 17 percent a dosiahla 15,2 milidrd doldrov, ¢o je najvyssi
rast od vstupu poistovne do rebricka Best Global Brands v roku
2007, ¢im sa z vlanajsieho 39. miesta posunula na 34. priecku
a medzi poistovhami obhdijila prvenstvo.

Znacka Allianz je okrem oblasti financnych sluzieb zndma aj akti-
vitami vo sfére spolocenskej zodpovednosti, predovsetkym
v oblasti klimatickych a demografickych zmien, mikropoistenia i
finan¢nej gramotnosti. Prostrednictvom mikropoistenia pomdha
viac ako 50 milibnom ludi v Azii, Afrike a Latinskej Amerike. Medzi
dalsimi atraktivnymi produktmi mozno ndjst aj poistenie komerc-
nych letov do vesmiru ¢i poistenie vesmirnych satelitov. Skupina
Allianz sa zaviazala, Ze do roku 2023 bude vyuzivat 100 % obnovi-
telnl energiu pre svoje prevadzky a do roku 2025 znizi emisie skle-
nikovych plynov na zamestnanca na 30 %. Uz 50 rokov uplynulo
od zalozenia Allianz Centra pre technoldgie, ktoré vo vyskumnych
projektoch a studidch pravidelne skiima rézne problémy tykajuce
sa automobilovej technoldgie a bezpecnosti cestnej premdvky
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regularly activities of the Society of Friends of Children from
Orphanages Smile as a Gift and the Drop of Hope Foundation,
which helps in the field of diagnosis, treatment and care of
pediatric oncology patients. It also succeeds in fulfilling this
purpose thanks to support from the Allianz Foundation, which has
contributed a total of more than 171 thousand euros in recent
years. In the field of science and research, it once again supported
the successful Festival of Science and Technology organized by
the Association for Youth, Science and Technology AMAVET.

Allianz - Slovenskd poistovia established the Allianz Foundation
in 2008. In 2021, it was an eligible recipient of personal and
corporate income tax allocation and in the course of 2021 it
agreed to support projects in the total amount of more than 409
thousand euros.

ALLIANZ WORLDWIDE

The Allianz insurance company was founded in 1890 and with 130
years of experience in the area of financial services, the group
provides financial security to a wide range of clients from
individuals to large multinational corporations. Allianz is primarily
focused on three areas: protection (property and liability
insurance), financial security (life and health insurance) and
investment (asset management).

In 2006, Allianz was the first multinational company listed on the
Dow Jones EURO STOXX 50 index to adopt the legal form of
Societas Europaea. Allianz SE is based in Munich, Germany and
since 2015 Oliver Bate has been its CEO.

Allianz and its more than 150,000 employees provide services to
more than 100 million customers in over 70 countries and cover
most of the companies included in the Global Fortune 500 ranking.
Based on sales, it is the largest insurer of liability and property in
the world, and the global number one in travel insurance. It is
among the top five insurers in life insurance and in industrial
insurance, and one of the largest asset managers in the world. By
revenue, itis one of the world’s 30 largest corporations. Despite the
ongoing covid-19 crisis, the Allianz brand rose 17 percentto $ 15.2
billion, the highest increase since the insurance company entered
the Best Global Brands rankings in 2007, moving from 39th place
last year to 34th place and among insurance companies defended
the first place.

Aside from financial services, the Allianz brand is also known for its
activities in the area of social responsibility, particularly on climate
change and population change, microinsurance and financial
literacy. Through microinsurance, it helps more than 50 million
people in Asia, Africa and Latin America. Among its other attractive
products can also be found insurance of commercial space flight
and insurance of space satellites. The Allianz Group has committed
itself to using 100% renewable energy for its operations by 2023
and to reducing greenhouse gas emissions per employee to 30%
by 2025. It has been 50 years since the founding of the Allianz
Technology Center, which regularly examines various issues related
to automotive technology and road safety in research projects
and studies, and conducts crash tests every week to increase the
safety of road users around the world.
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a kazdy tyzden realizuje crash testy s cielom zvysit bezpecnost
Ucastnikov cestnej premdvky na celom svete.

Allianz je od roku 2006 partnerom Medzindrodného paralympij-
ského vyboru (MPV). V rokoch 2021 az 2028 toto partnerstvo dopl-
na aj celosvetovd podpora olympijského a palympijského hnutia.
V oblasti Sportu Allianz prepozic¢al svoje meno aj niekolkym naj-
modernej$im stadidnom — k Allianz Arene v Mnichove pribudli $ta-
diény v Sydney, Nice, Londyne, Sao Paule, vo Viedni a v Turine.
Allianz je partnerom futbalovych klubov FC Bayern Mnichov a FC
Barcelona, podporuje mladé futbalové talenty a organizuje aj
golfové kempy.

Nasi zamestnanci a celd spolo¢nost sa musela v kratkom case pri-
sposobit novej situdcii s koronavirusom. Odpovedou sa stalo for-
movanie moderného pracovného Zivota, ktory daleko presahuje
len prdacu na dialku. V auguste 2021 Allianz zaviedla subor globdl-
nych minimdlnych Standardov pre svoje nové spdsoby prdce
(Ways Of Working). Flexibilita, spoluprdca a agilita sa stali piliermi
Standardov Allianz WOW, ktoré sa tocia okolo piatich kluc¢ovych
akénych bodov: flexibilnd praca a obmedzené cestovanie, digitdl-
ne ndstroje, zdravie a pohoda, celozivotné vzdeldvanie, organizd-
cia a kultdra.

Do 6. ro¢nika globdlnej beZeckej vyzvy Allionz World Run (AWR).
ktoru organizuje spolo¢nost Allianz, sa zapojilo vyse 12 tisic
zamestnancov Allianz, ich pribuznych a priatelov. Vdaka charita-
tivnej zbierke a spoluprdci s nemeckym Cervenym krizom sme
podporili 3 krajiny v boji s chudobou a ndsledkami koronavirusu.

Spoloc¢nost Allianz je aktivna i v oblasti umenia. Spolupracuje
s MUzeom moderného umenia MoMA a prostrednictvom Naddcie
Langa Langa podporuje vzdeldvacie programy na rozvoj hudob-
ného talentu deti po celom svete.

Dalgie informdcie o skupine Allianz st k dispozicii na internetovej
stranke www.allianz.com.
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Allianz has been a partner of the International Paralympic
Committee (MPV) since 2006. Between 2021 and 2028, this
partnership was complemented by the worldwide support of the
Olympic and Paralympic movements. In the field of sports, Allianz
has also lent its name to several state-of-the-art stadiums - the
Allianz Arena in Munich has been joined by stadiums in Sydney,
Nice, London, Sao Paulo, Vienna and Turin. Allianz is a partner of
the FC Bayern Munich and FC Barcelona football clubs, supports
young football talents and also organizes golf camps.

Our employees and the entire company had to adapt to the new
coronavirus situation in a short time. The answer has been to shape
modern working life, which goes far beyond teleworking. In August
2021, Allianz introduced a set of global minimum standards for its
new ways of working (Ways Of Working). Flexibility, collaboration
and agility have become pillars of Allianz WOW standards, which
revolve around five key action points: flexible work and limited
travel, digital tools, health and well-being, lifelong learning,
organization and culture.

In the 6th annual Allianz World Run (AWR). organized by Allianz,
more than 12,000 Allianz employees, their relatives and friends
took part. Thanks to a charitable collection and cooperation with
the German Red Cross, we supported 3 countries in the fight against
poverty and the consequences of the coronavirus.

Allianz is also active in the arts and collaborates with the MoMA
Museum of Modern Arts. Through the Lang Lang Foundation it
supports educational programmes to develop the musical talent of
children around the world.

More information about the Allianz Group is available at the web-
site www.allianz.com.
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SPRAVA O VYVOII, STA-
VE, MAJETKU A FINANC-
NEJ SITUACI SKUPINY

Financna situdcia a vysledky hospodarenia
za rok 2021

Skupina je povinnd zostavovat konsolidovant a individudlnu
Uctovnu zdvierku v stilade s Medzindrodnymi standardmi
finanéného vykaznictva v zneni prijatom Eurépskou Uniou (dalej aj
JFRS™).

Materskd spolocnost dosiahla v roku 2021 zisk po zdaneni vo vys-
ke 91,7 mil. EUR a dcérska spolo¢nost AS DSS zisk po zdaneni vo
vyske 19,2 mil. EUR.

Skupina dosiahla v roku 2021 zisk po zdaneni vo vyske 102,5 mil.
EUR. Z dévodu vykonania konsolida¢nych Uprav nie je totozny
sindividudlnymi vysledkami hospoddrenia jednotlivych spolo¢nos-
ti v skupine. Predpisané poistné celkom v objeme 654,4 mil. EUR.
V nezivotnom poisteni dosiahla predpisané poistné v objeme
412,4 mil. EUR a v zivotnom poisteni 242 mil. EUR. Na celkovom
predpisanom poistnom sa podielaju nezivotné poistenia 63 %
a zivotné poistenia 37 %. Allianz — Slovenskd poistovia ku koncu
roka 2021 spravovala 8493-tisic poistnych zmllv s roénym poist-
nym vo vyske 6999 mil. EUR.

Pandémia Covid-19 akcelerovala trendy v oblasti digitalizacie.
SUcasni aj buduci klienti mdzu vyuzit nielen online uzavretie poist-
nych zmlly, ale aj likviddciu poistnych udalosti. Profesionalita, kva-
lita a rychlost nasich sluzieb potvrdzuju orientdciu na klienta.

Ndklady na poistné plnenia, po zohladneni zmeny rezerv na poist-
né plnenia (pred zohladnenim vplyvu zaistenia), predstavuju
objem 357,3 mil. EUR. Z ndkladov na poistné plnenia tvori podiel
plneni z nezivotnych poisteni 51 % a zo zivotnych poisteni 49 %.

Stav technickych rezerv k 31. decembru 2021 bol v objeme 1857,6
mil. EUR (vrdtane rezervy na krytie rizika z investovania finanénych
prostriedkov v mene poistenych), z toho vo vztahu k neZivotnym
poisteniam 382,9 mil. EUR a k Zivotnym poisteniam 1474,7 mil. EUR.

Podla dostupnych predbeznych vysledkov Slovenskej asocidcie
poistovni za prvé 3 kvartdly roku 2021 dosiahla Allianz — Slovenskd
poistovna na trhu v predpise poistného v rdmci ¢lenov asocidcie
celkovy podiel 26,5 percent, z toho v nezivotnom poisteni je to 32,2
percent a v zivotnom poisteni 20,1 percent.

V roku 2021 skupina vykdzala vynosy stvisiace so zmluvami o SDS
(t.j. vynosy z poplatkov spojenych s vedenim osobnych déchodko-
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REPORT OF THE
DEVELOPMENT, STATUS,
ASSETS AND FINANCIAL
POSITION OF THE GROUP

Financial situation and economic results of
the year 2021

The group is obliged to compile its consolidated and individual
annual financial statements in accordance with the Interna-
tional Financial Reporting Standards as adopted by the
European Union (hereinafter also “IFRS”).

In 2021, the parent company achieved after-tax profits of €91.7
million and the subsidiary AS DSS achieved after-tax profits of
€19.2 million.

In 2021, the group achieved after-tax profits of €102.5 million.
Due to the consolidation adjustments it is not identical with the
individual results of the individual companies in the group.
Written premiums totalling €654.4 million. In non-life insurance
the company achieved written premiums amounting to €412.4
million and in life insurance premiums amounting to €242
million. Total written premiums therefore consisted of 63%
non-life insurance and 37% life insurance. At the end of 2021,
the parent company managed 8.493,000 insurance policies
with annual premiums amounting to €699.9 million.

The Covid-19 pandemic has accelerated digitalization trends.
Current and future clients can use not only the online conclu-
sion of insurance contracts, but also the settlement of insurance
claims. The professionalism, quality and speed of our services
confirm our client orientation.

Insurance claims, after accounting for the change in provisions
for outstanding claims (before accounting for the effect of
reinsurance), amount to €357.3 million. Of the total claims costs,
non-life insurance accounts for 51% and life insurance for 49%.

The balance of technical provisions as of 31 December 2021
amounted to €1 857.6 million (including provisions to cover the
risks from investment of financial assets for unit-linked con-
tracts), of which €382.9 million related to non-life insurance and
€1 474.7 million to life insurance.

According to the available preliminary results of the Slovak
Insurance Association for the first 3 quarters of 2021 Allianz
- SP achieved a market share among association members of
26.5% in terms of written premiums, in non-life insurance taking
a32.2% share and in life insurance a 20.1-% share.

In 2021, the group reported revenues related to OAPS con-
tracts (i.e. income from fees associated with the management
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vych Uctov ako aj so spravou majetku v déchodkovych fondoch
a zhodnotenim) v celkovej vyske 31,9 mil. EUR. Ndklady suvisiace
s obstaranim zmldv o SDS celkom dosiahlivysku 1,2 mil. EUR. Tieto
ndklady pozostdvali z amortizdcie ¢asovo rozlisSovanych transaké-
nych ndkladov predstavujucich poplatky za sprostredkovanie
zmlav o SDS. Skupina evidovala k 31. decembru 2021 pozemky
a budovy (bez investicii v nehnutelnostiach a bez nehnutelnosti
drzanych na predaj) v celkovej obstardvacej cene 10,425 mil. EUR.
Z toho budovy 10,3 mil. EUR a pozemky 135 tis. EUR.

Hodnota nehmotného majetku skupiny bola 43,2 mil. EUR v obsta-
révacich cendch. Obstardvacia cena investicii v nehnutelnostiach
tvorila k 31. decembru 2021 hodnotu 97,2 mil. EUR. Hodnota
nehnutelnosti drzanych na predaj bola k 31. decembru 2021
136,98 mil. EUR.

Objem finan¢nych investicii materskej spolo¢nosti k 31. decembru
2021 predstavoval 1660,1 mil. EUR (v U¢tovnych hodnotdch bez
nehnutelnosti a investicii v mene poistenych) a celkovy vysledok
z financnych investicii dosiahol hodnotu 72 mil. EUR.

Struktdra finanénych investicii bola nasledovna:

of personal pension accounts as well as asset management in
pension funds and appreciation) in the total amount of €31.9
million. Costs related to the acquisition of OAPS contracts
totaled €1.2 million. These costs consisted of amortization of
accrued transaction costs representing fees for mediating OAPS.
As of 31 December 2021 the group recorded premises and
equipment (excluding investment property) at a total purchase
cost of €10.425 million, of which buildings had a value of €10.3
million and property €135 thousand.

The value of intangible assets was at a purchase costs of €43.2
million. As of 31 December 2021 the purchase cost of investment
property was €97.2 million. The value of real estate held for sale
as at 31 December was 2021, 136.98 mil. EUR

The volume of financial assets as of 31 December 2021 accounted
for €1 660.1 million (in accounting values, excluding investment
property and financial assets for unit-linked contracts) and total
results from financial investments reached €72 million.

The structure of financial assets of parent company was as follows:

Statne a korpordatne dlhopisy 86,92 %
Hypotekdrne zdlozné listy 537 %
Akcie 576 %
Terminované vklady 0,00 %
Ostatné investicie (podielové listy, Struktlrova- o

) vy . , 195%
né produkty, poZicky poistenym)

Government and corporate bonds 86.92%
Mortgage bonds 537%
Shares 5.76%
Term deposits 0.00%
Other investments (participation certificates, structu- o

. 1.95%
red products, loans to insured persons)

V priebehu roka 2021 boli zrealizované nové investicie do cennych
papierov s pevnym vynosom v objeme 43,8 mil. EUR (v obstardva-
cich hodnotdch) a do cennych papierov s premenlivym vynosom
v objeme 7,8 mil. EUR. Pri realizdcii investicii do cennych papierov
bol kladeny silny déraz najmd na principy asset liability manage-
mentu (ALM), na vysoky rating emitentov ako aj na rizikovy apetit.

Financné investicie v mene poistenych v porovnani s koncom roka
2020 nardstli o 51,7 mil. EUR a dosiahli v U¢tovnych hodnotdch
3179 mil. EUR.

Nizke riziko, vysoky investi¢ny rating emitentov, Struktdra splatnos-
ti aktiv zosUladend s portféliom pasiv podla ALM principov zostd-
vaju zdkladnymi ¢rtami investicnej stratégie Allianz — Slovenskej
poistovne, a.s. aj pre rok 2022.

Rok 2021 sa niesol v duchu stabilizdcie ekonomiky, poistny sektor
nevynimajutc. Spolocnostou vykdzané celkové predpisané poistné
v oboch segmentoch zaznamenalo mierny ndrast oproti roku 2020,
atoo+0,3 % na Uroven 654415 tisic EUR. Ziskovost bola udrzand
na porovnatelnej Urovni s predchddzajucimi rokmi vdaka efektiv-
nemu riadeniu poistného kmena s dérazom na kvalitativne kritérid
pri upisovani rizik, zrychlenej digitalizdcii a nizsej frekvencii poist-
nych udalosti hlavne pri poisteni motorovych vozidiel v ddsledku
nizsej mobility obyvatelstva pocas lock-down obdobi.
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In the course of 2021, the parent company has made new
investments in fixed-interest securities in the volume of €43.8
million (at acquisition costs), in variable-income securities in the
volume of €7.8 million. When making investments into securities,
strong emphasis was placed on compliance with asset liability
management (hereinafter also “ALM") principles, on the high
credit rating of issuers, and on risk appetite.

Financial assets for unit-linked contracts (i.e. unit-linked) increased,
compared to the end of 2020, by 51.7 million and in accounting
values amounted to €317.9 million.

Low risk, the high investment rating of issuers and an asset
maturities structure aligned with portfolio liabilities in line with
ALM principles remain the fundamental features of the investment
strategy of Allianz — Slovenskd poistovia for 2022.

The year 2021 was held in the spirit of stabilizing the economy,
including the insurance sector. The total written premiums reported
by the company in both segments recorded a slight increase
compared to 2020, by + 0.3% to the level of €654,415 thousand.
Profitability was maintained at a comparable level to previous
years thanks to effective management of the insurance portfolio
with an emphasis on qualitative criteria for underwriting risks,
accelerated digitalization and lower frequency of claims, especially
in motor insurance due to lower mobility during the lock-down
period.
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FINANCNE UDAJE ZOSTAVENE V SULADE

S MEDZINARODNYMI STANDARDMI FINANC-
NEHO VYKAZNICTVA V ZNENi PRIJATOM
EUROPSKOU UNIOU

FINANCIAL STATEMENT PREPARED IN ACCOR-
DANCE WITH INTERNATIONAL FINANCIAL
REPORTING STANDARDS AS ADOPTED BY
THE EUROPEAN UNION

Skratend vyroénd sprava 2021/Summary Annual Report 2021 Allianz — Slovenskd poistoviia, a. s.
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KONSOLIDOVANA A INDIVIDUALNA SUVAHA

Konsolidovana a individualna suvaha

V tisicoch euro

Majetok

Pozemky, budovy a zariadenia

Pravo uzivat aktiva

Investicie v nehnutelnostiach

Nehmotny majetok

Aktivne €asové rozliSenie

Maijetkové ucasti v dcérskych spolo¢nostiach

Podiel zaistovatelov na technickych rezervach

Finanény majetok uréeny na predaj

Finanény majetok drzany do splatnosti

Finanéné umiestnenie v mene poistenych

Dlhodoby majetok drzany na predaj

Vklady v bankach

Uvery a pozigky

Pohladavky z poistenia a zaistenia

Ostatné pohladavky

Finanény majetok uréeny na obchodovanie

Pohladavky vodi spriaznenym stranam z pdzi¢ky volnych
finanénych prostriedkov

Peniaze a penazné ekvivalenty

Majetok celkom

Vlastné imanie

Z3akladné imanie

Emisné azio

Ostatné kapitalové fondy

Zakonny rezervny fond

Ocerovacie rozdiely z ocenenia majetku na predaj
Hospodarsky vysledok bezného a minulych obdobi
Vlastné imanie celkom

Zavazky

Technicka rezerva na poistné buducich obdobi

Rezervy na poistné pinenia a naklady spojené s likvidaciou
poistnych udalosti

Technicka rezerva na zivotné poistenie

Technicka rezerva na poistné prémie

Iné technické rezervy

Rezerva na krytie rizika z investovania finanénych
prostriedkov v mene poistenych

Ostatné rezervy

Zavazky z poistenia a zaistenia

Ostatné zavazky

Splatna darn z prijmov pravnickych os6b a osobitny odvod
z0 zisku

Ostatné dane a poplatky

OdloZeny dariovy zavazok

Zavazky z lizingu

Pasivne ¢asové rozliSenie

Zavazky celkom

Vlastné imanie a zavazky celkom

Pozn.

21

22

21

23
24
25

26
27

29

31

30

32

Skupina
31. decembra

31. decembra
2021

6 849
552

44 479
119 112
10 690

41592
1495 085
84 571
317 913
18 433
4983
3537

47 996
3771

10 246

104 006

40 883
2 354 698

32532
2

243

11 994
150 090
145 434
340 295

119 839
330973

1084 299
4528
63

317 913

22 092
57 670
19 331

2687

6711
25165
564

22 568
2014 403
2 354 698
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2020

46 245
666

26 032
111 697
10 580

43 253
1620 667
101 195
266 181

5995
4 066
54 372
4415
11 130

37 189

31732
2 375 415

32 532
2

243

11 056
214 302
117 832
375 967

119 524
312936

1104 374
5436
66

266 180

23722
58 402
21 895

7643

6 682

48 601
664

23 323
1999 448
2375415

Poist'oviia

31. decembra 31. decembra

2021

6810
552

44 479
104 113
10 649
94 844
41 592
1466 899
84 571
317 913
18 433

3537
47 996
2 262
10 246

104 006

23 870
2382772

32 532
2

243

6 506
149 684
182 817
371784

119 839
330973

1084 299
4528
63

317 913

22 092
57 670
18 666

26

6 671

25 251
564

22 433
2010988
2382772

2020

46 164
666

26 032
94 280
10 546

94 844
43 253
1597 192
101 195
266 181

1000
4 066
54 372
2577
11130

37 189

25 946
2416 633

32 532
2

243

6 506
213 451
165 008
417 742

119 524
312936

1104 374
5436
66

266 180

23722
58 402
21474

7 695

6 661

48 586
664

23 171
1998 891
2416 633
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CONSOLIDATED AND SEPARATE STATEMENTS
OF FINANCIAL POSITION

Consolidated and Separate Statements of Financial Position

In thousands of EUR

Assets

Premises and equipment

Right of use assets

Investment property

Intangible assets

Prepayments and accrued income
Investments in subsidiaries

Reinsurers' share of technical provisions
Financial assets available for sale

Financial assets held to maturity
Investments on account of the insured
Non-current assets held for sale

Bank deposits

Loans and advances to customers
Receivables from insurance and reinsurance
Other receivables

Financial assets held for trading

Cash pooling receivable from related parties
Cash and cash equivalents

Total Assets

Equity

Share capital

Share premium

Other capital funds

Legal reserve fund

Revaluation reserve for available-for- sale assets
Retained earnings

Total equity

Liabilities

Technical provision for unearned premium

Provision for outstanding claims and claim handling costs

Life insurance technical provision

Provision for insurance premium bonuses and rebates

Other technical provisions

Unit linked technical provision for investments on account
of the insured

Other provisions

Insurance and reinsurance payables

Other liabilities

Current tax income tax and special levy on profits

Other taxes and levies

Deferred tax liabilities

Lease liabilities

Accruals and prepayments

Total liabilities

Total equity and liabilities
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Note

21

22

21

23
24
25

26

27
28
29

31
30

32

The Group
31 December 31 December
2021 2020
6 849 46 245
552 666
44 479 26 032
119 112 111 697
10 690 10 580
41 592 43 253
1495 085 1620 667
84 571 101 195
317 913 266 181
18 433 -
4983 5995
3537 4 066
47 996 54 372
3771 4415
10 246 11130
104 006 37 189
40 883 31732
2 354 698 2 375 415
32 532 32 532
2 2
243 243
11994 11 056
150 090 214 302
145 434 117 832
340 295 375 967
119 839 119 524
330973 312 936
1084 299 1104 374
4528 5436
63 66
317 913 266 180
22 092 23722
57 670 58 402
19 331 21 895
2 687 7 643
6711 6 682
25 165 48 601
564 664
22 568 23 323
2 014 403 1999 448
2 354 698 2 375 415

The Company
31 December

2021

6810
552

44 479
104 113
10 649
94 844
41592
1466 899
84 571
317 913
18 433

3537

47 996

2 262

10 246
104 006
23 870
2382772

32532
2

243

6 506
149 684
182 817
371784

119 839
330973
1084 299
4528

63

317 913

22 092
57 670

18 666

26

6671

25 251
564

22 433
2010988
2382772

31 December

2020

46 164
666

26 032
94 280
10 546

94 844
43 253
1597 192
101 195
266 181

1000

4 066

54 372
2577
11130

37 189
25 946
2416 633

32532
2

243

6 506
213 451
165 008
417 742

119 524
312 936
1104 374
5436

66

266 180

23722
58 402
21474
7695

6 661

48 586
664
23171
1998 891
2416 633
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KONSOLIDOVANY A INDIVIDUALNY VYKAZ ZISKOV
A STRAT A OSTATNEHO KOMPLEXNEHO VYSLEDKU

Konsolidovany a individualny vykaz ziskov a strat a ostathého komplexného vysledku

Skupina Poistovia

V tisicoch euro Pozn. 2021 2020 2021 2020
Predpisané poistné v hrubej vySke 36 654 410 652 453 654 415 652 458
Zmena stavu technickej rezervy na poistné buducich obdobi 23 (305) (3131) (305) (3131)
Zasluzené poistné 654 105 649 322 654 110 649 327
Predpisané poistné v hrubej vy$ke postipené zaistovatelom 36 (46 448) (46 722) (46 448) (46 722)
Podiel zaistovatelov na tvorbe a pouziti technickej rezervy

na poistné buducich obdobi 23 (717) (1038) (717) (1038)
Zasluzené poistné postupené zaistovatelom (47 165) (47 760) (47 165) (47 760)
Zasluzené poistné po zohladneni zaistenia 606 940 601 562 606 945 601 567
Naklady na poistné plnenia v hrubej vyske 24, 36 (357 262) (372 201) (357 262) (372 201)
Zn:ligsestavu technickej rezervy na poistné plnenia v hrubej 24 (18 037) (34 735) (18 037) (34 735)
Naklady na poistné plnenia (375 299) (406 936) (375 299) (406 936)
Naklgd}/ na pPlstne plnenia v hrubej vyske postipené 2436 9785 12 594 9785 12 594

zaistovatelom
Podiel z_alstgvatelqv na tvorbe a pouZziti technickej rezervy 24 (1 115) 20 421 (1 115) 20 421

na poistné plnenia
Naklady na poistné plnenia postupené zaist'ovatefom 8 670 33015 8 670 33015
Naklady na poistné plnenia po zohl'adneni zaistenia (366 629) (373 921) (366 629) (373 921)
Zmena stavu technickej rezervy na Zivotné poistenie 25 19 865 19 934 19 865 19 934
Zmena s_tavu rezervy na r|_2|ko z investovania finan¢nych 26 (51 643) (19 313) (51 643) (19 313)

prostriedkov v mene poistenych
Zmena stavu technickej rezervy na poistné prémie a zlavy 910 557 910 557
Zmena stavu inych technickych rezerv 3 3 3 3
Zmena stavu technickych rezerv (30 865) 1181 (30 865) 1181
Obstaravacie naklady 33 (82 024) (84 150) (80 699) (82 695)
Spravna rézia 34 (86 211) (85 266) (81 049) (81 908)
Obstaravacie naklady a spravna rézia (168 235) (169 416) (161 748) (164 603)
Vynosy zo zmlav o starobnom déchodkovom sporeni 37 31985 16 827 - -
Urokové vynosy 35 36 629 37 865 36 629 37 865
Dividendy od dcérskych spolo¢nosti 35 - - 8 447 9 284
Zisk/(strata) z finanéného umiestnenia 35 29 416 14 592 29 416 14 592
Vysledok z ostatnych finanénych investicii 35 (2 469) (3711) (2474) (3705)
Provizie od zaistovni 36 9494 10 766 9494 10 766
Ostatné vynosy 37 5455 5983 5574 6 052
Ostatné naklady 38 (16 486) (16 926) (15 425) (16 898)
Finan¢né naklady - leasing (7) (10) (7) (10)
Vysledok hospodarenia pred zdanenim 135 228 124 792 119 357 122 170
Dan z prijmov pravnickych os6b a osobitny odvod

20 zisku 30 (32 730) (32 218) (27 631) (29 698)
VYSLEDOK HOSPODARENIA ZA UCTOVNE OBDOBIE 102 498 92 574 91726 92 472
Ostatny komplexny vysledok hospodarenia
Polozky, ktoré mozno nasledne preklasifikovat’

do hospodarskeho vysledku
Zn:;nsr:jzljnej hodnoty finanéného majetku uréeného 35 (84 237) 47 152 (83 673) 46 404
Renaélzpc;\ézr;;e (zisky)/straty finanéného majetku uréeného 35 (561) (3 201) (561) (3 201)
Odlo;eng dan k zmene realnej hodnoty finanéného majetku 20 585 (10 655) 20 467 (10 498)

uréeného na predaj
Ocerlovqme rozdlely_z ocenenia finanéného majetku (64 213) 33 296 (63 767) 32 705

uréeného na predaj celkom
KOMPLEXNY VYSLEDOK HOSPODARENIA ZA

UGTOVNE OBDOBIE 38 285 125 870 27 959 125177
Zisk na akciu materskej spolo€nosti s nominalnou hodnotou

6 EUR — zakladny a zriedeny (v EUR na akciu) 39 18,9 17,07 16,92 17,05
Zisk na akciu materskej spoloénosti s nominalnou hodnotou

1 EUR - zakladny a zriedeny (v EUR na akciu) 39 3,15 2,85 2,82 2,84
Zisk na akciu materskej spoloénosti s nominalnou hodnotou 39 1512 350 1365 950 1353 422,89 1364 418,25

480 000 EUR - zakladny a zriedeny (v EUR na akciu)
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CONSOLIDATED AND SEPARATE STATEMENTS OF
PROFIT OR LOSS AND OTHER COMPREHENSIVE

INCOME

Consolidated and Separate Statements of Profit or Loss and Other Comprehensive

Income

In thousands of EUR

Gross written premium

Change in provision for unearned premium

Premium earned

Gross written premium ceded to reinsurers

Reinsurers' share in the change in provision for
unearned premium

Premium earned ceded to reinsurers

Premium earned net of reinsurance

Gross claims

Change in provision for outstanding claims and
claims handling costs

Claims incurred

Gross claims ceded to reinsurers

Reinsurers' share in change in technical provision
for outstanding claims and claims handling costs

Claims incurred ceded to reinsurers

Claims incurred net of reinsurance

Change in life insurance technical provision

Change in provision for investments on account
of the insured

Change in provision for insurance premium bonuses
and rebates

Change in other technical provisions

Change in technical provisions

Acquisition costs

Administrative expenses

Acquisition costs and administrative expenses

Pension funds asset management fees

Interest income

Dividend income from subsidiaries

Gains less losses from financial placement

Result from other financial investments

Reinsurance commissions

Other income

Other expenses

Finance cost from leasing

Profit before tax

Income tax and special levy on profits

PROFIT FOR THE REPORTING PERIOD

Other comprehensive income

Items that may be subsequently reclassified to
profit or loss

Unrealized gains less losses on financial assets
available for sale

Realized gains less losses on financial assets
available  for sale

Deferred tax on gains less losses on financial assets
available for sale

Total gains less losses on financial assets
available for sale

TOTAL COMPREHENSIVE INCOME FOR THE
REPORTING PERIOD

Earnings per share of the parent company with a
nominal value of 6 EUR - basic and diluted (in EUR per
share)

Earnings per share of the parent company with a
nominal value of 1 EUR - basic and diluted (in EUR per
share)

Earnings per share of the parent company with a
nominal value of 480 000 EUR - basic and diluted (in
EUR per share)

Note

36
23

36
23

24, 36
24

24, 36
24

25
26

35

35

39

39

39
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The Group
2021 2020
654 410 652 453
(305) (3131)
654 105 649 322
(46 448) (46 722)
(717) (1 038)
(47 165) (47 760)
606 940 601 562
(357 262) (372 201)
(18 037) (34 735)
(375 299) (406 936)
9785 12 594
(1 115) 20 421
8 670 33015
(366 629) (373 921)
19 865 19 934
(51 643) (19 313)
910 557
3 3
(30 865) 1181
(82 024) (84 150)
(86 211) (85 266)
(168 235) (169 416)
31985 16 827
36 629 37 865
29 416 14 592
(2 469) (3711)
9494 10 766
5455 5983
(16 486) (16 926)
(7) (10)
135 228 124 792
(32 730) (32 218)
102 498 92 574
(84 237) 47 152
(561) (3201)
20 585 (10 655)
(64 213) 33 296
38 285 125 870
18,9 17,07
3,15 2,85
1512 350 1365 950

The Company

2021

654 415

(305)
654 110
(46 448)

(717)

(47 165)
606 945
(357 262)

(18 037)

(375 299)
9785

(1115)

8 670
(366 629)
19 865

(51 643)

910

3
(30 865)
(80 699)
(81 049)

(161 748)

36 629
8 447
29 416
(2 474)
9494
5574
(15 425)
(7)

119 357
(27 631)
91726

(83 673)
(561)
20 467
(63 767)

27 959

16,92
2,82

1353 422,89

2020

652 458

(3131)
649 327
(46 722)

(1038)

(47 760)
601 567
(372 201)

(34 735)

(406 936)
12 594

20 421

33015
(373 921)
19 934

(19 313)

557

3
1181
(82 695)
(81 908)
(164 603)

37 865
9 284
14 592
(3 705)
10 766
6 052
(16 898)
(10)
122 170
(29 698)
92 472

46 404
(3 201)
(10 498)
32 705

125177

17,05
2,84

1364 418,25
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PREHLASENIE

Vyroénd spréva ku konsolidovanej a individudlnej G¢tovnej zdvier-
ke spolocnosti skupiny k 31. decembru 2021 bola vypracovand
v stlade s Obchodnym zdkonnikom, Zdkonom ¢. 431/2002 Z. z.
o Uctovnictve a o zmene a doplneni niektorych zdkonov v zneni
neskorsich predpisov a po schvdleni riadnej Uctovnej zdvierky val-
nym zhromazdenim bude uverejnend na webovej stranke Allianz
- Slovenskej poistovne http://www.allianzsp.sk/download_vyroc-
nych_sprav.

DECLARATION

The annual report on the annual financial statement of the
company Allianz — Slovenskd poistovna, a. s., as of 31 December
2021 was compiled in line with the requirements of the Commer-
cial Code and Act no. 431/2002 Coll. on Accounting, as amended
by later regulations and on change and amendment of certain
acts, and following approval of the annual financial statement
by the General Meeting it will be published on the website of
Allianz — Slovenskd poistovia http://www.allianzsp.sk/
download_vyrocnych_sprav.
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KONTAKTNE ADRESY/CONTACT DETAILS

Servisné centrum BRATISLAVA

Karadzi¢ova 2, Twin City, 811 09 Bratislava
+4212 50122 222
allianz@allionz.sk

Servisné centrum BANSKA BYSTRICA

Dolnd 62, 974 01 Banskd Bystrica
+421 250122222
allianz@allionz.sk

Servisné centrum NITRA
Coboriho 9,949 01 Nitra

+421 250122 222

allianz@allionz.sk

Servisné centrum ZILINA
Ndrodnd 28, 010 01 Zilina

+421 250122 222

allianz@allionz.sk

Servisné centrum KOSICE
Stdrova 7, 042 70 Kogice

+421 250122222
allianz@allionz.sk
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Service Center BRATISLAVA

Karadzicova 2, Twin City, 811 09 Bratislava
+421 250122222
allianz@allianz.sk

Service Center BANSKA BYSTRICA

Dolnd 62, 974 01 Banskd Bystrica
+421 250122 222
allianz@allianz.sk

Service Center NITRA

Coboriho 9, 949 01 Nitra
+421 250122222
allionz@allianz.sk

Service Center ZILINA

Ndrodnd 28, 010 01 Zilina
+4212 50122 222
allionz@allianz.sk

Service Center KOSICE

Stlrova 7, 042 70 Kosice
+421 250122222
allianz@allianz.sk



